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ARIZONA CORPORATION COMMISSIO!
UTILITY COMPLAINT FORM U1lo

Investigator: Deb Reagan Phone: (602) 364-0236 Fax: (602) 542-2129
Priority: Respond Within Five Days

Opinion No. 2005 - 43160 Date: 3/29/2005
Complaint Description: 0SA Rates/Tarriffs - Interpretation of

First: Last:
Complaint By: Robert Tulchinsky
Account Name: Robert Tulchinsky Home: (602) 206-2172
Street: n/a Work: (000) 000-0000
_(Ey_ Peoria CBR:
State: AZ Zip: 85383 is:

Utility Company. Southwest Gas Corporation
Division: Gas
Contact Name: Debbie Hinshaw Contact Phone: (602) 395-4990

Nature of Complaint:

Customer wrote the following to the Commission on a public comment form received 3/29/05 -

Any rate increases of a public utility should be in step with wage increases of the population it serves. The
majority of citizens here have not seen 10.4% wage increases in the past year. Such an increase generally
takes several years and is frequently offset by increases in other deductions, such as health care.

In my opinion 10.4% is an unreasonably high rate increase, and would set a precedent that would result in
other utilities seeking similar action.
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Customer's comments entered for the record and for the docket in this matter.
*End of Comments*

Date Completed: 3/29/2005
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