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Investigator: Al Amezcua Phone: (602) 542-0842 Fax: (602) 542-2129

Priority: Respond Within Five Days

Opinion No. 2005 - 42874 Date: 3/16/2005
Complaint Description: 08A Rate Case ltems - Opposed
First: Last:

Complaint By: Steven Ghio

Account Name: Steven Ghio Home: (000) 000-0000
Street: 10163-101 79 Colorado St Work: (000) 000-0000
gu_ Tacna CBR:

State: AZ Zip: 85352 is:

Utility Company. Tacna Water Company
Division: Water
Contact Name: Kay Kelland Contact Phone: (602) 341-9401

Nature of Complaint:

03/16/05 Mr. Ghio is opposed to the rate increase. He's a managing partner of SGlncome LLP who owns a
four duplex. He feels that this is an extreme high increase which will affect customers by 4x's what they are
currently paying.

*End of Complaint*

Utilities' Response:

n/a
*End of Response”*

Investigator's Comments and Disposition:

03/16/05 Comments were taken and enter for record purposes. Opinion docketed under # W-01344A-05-0183.
*End of Comments*

Date Completed: 3/16/2005

Opinion No. 2005 - 42874
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ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Al Amezcua Phone: (602) 542-0842 Fax: (602) 542-2129

Priority: Respond Within Five Days

Opinion No. 2005 - 42881 Date: 3/16/2005
Complaint Description: 08E Rate Cases ltems - In Favor
First: Last:

Complaint By: Shirley White

Account Name: Shirley/Jim White Home: (928) 785-4429
Street: PO BOX1 Work: (000) 000-0000
City: Tacna CBR:

State: AZ Zip: 85352 is:

Utility Company. Tacna Water Company
Division: Water
Contact Name: Kay Kelland Contact Phone: (602) 341-9401

Nature of Complaint:

03/16/05 Mr. White called to voice his opinion about the proposed rate case filing. He approves and is in favor
of the proposed rate case because they need a better water system with new lines. With the companies
request it seems that the company is wanting to raise capital very quickly. He recommends that the
commission grant them the ability to obtain capital finance and add an increase every year.

*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

03/16/05 Comments were taken and noted for record purposes. It was also docketed # W-01344A-05-0183.
*End of Comments*

Date Completed: 3/16/2005

Opinion No. 2005 - 42881




