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Aricuna CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: John La Porta Phone: (602) 542-0819 Fax: (602) 542-2129

Priority: Respond Within Five Days

Opinion No. 2005 - 42385 Date: 2/23/2005
Complaint Description: 08A Rate Case ltems - Opposed

First: Last:
Complaint By: Mrs. Lois Leininger
Account Name: = Mrs. Lois Leininger Home: (928) 772-8610
Street: 7690 Sage Vista Work: (000) 000-0000
City: Prescott Valley CBR:
State: AZ Zip: 86314 is:

Utility Company.  Unisource Energy Services * (UNS)
Division: Gas
Contact Name: Gary Smith Contact Phone: (928) 226-2233

Nature of Complaint:

Customer called to voice her displeasure with Unisource asking for another hike regarding their rates. She
says that everything is going up and how can they (government officials) expect senior citizens (like herself) to
keep up with everything.

*End of Complaint*

Utilities' Response:

N/A
*End of Response*

Investigator's Comments and Disposition:

Customer was advised that her comments would be documented for the record. CLOSED.
*End of Comments*

Date Completed: 2/23/2005
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