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On October 23,2003, Arizona Public Service Company (“APS”) filed an application 

requesting a declaratory order finding that its past and present procedures for bill estimation either are 

exempt from or comply with the requirements of A.A.C. R14-2-102 and R14-2-1612 (“Application 

for Declaratory Order”). 

On September 9, 2004, Avis Read (“Complainant”), on her own behalf and on behalf of a 

class of customers of APS filed a complaint (“Complaint”) against APS. 

On November 2,2004, a Procedural Order was issued consolidating these matters and setting 

procedural dates. 

On January 27, 2005, APS requested a telephonic procedural conference to discuss a 

procedural issue. 

On January 28, 2005, a telephonic procedural conference was held with the parties. APS 

requested a short suspension of the procedural schedule for one week, in order to allow it and the 

AVIS READ, individually, on behalf of all similarly 
situated, 

Complainants, 

V. 

ARIZONA PUBLIC SERVICE COMPANY, 

Resnondent. 

Arizona Corporation CommEssion 
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parties to discuss settlement of these consolidated matters. No party opposed the request, and the 

request was granted. A telephonic procedural conference was scheduled for Friday, February 4,2005 

at 1 :30 p.m. for an update on the status of discussions. 

On February 4,2005, the telephonic procedural conference was held and the parties indicated 

that they would like additional time for settlement discussions. 

On February 17, 2005, a procedural conference was held. The parties indicated that they 

would like additional time for settlement discussions. 

IT IS THEREFORE ORDERED a procedural conference shall be held on February 28,2005, 

at 1O:OO a.m. or as soon thereafter as is practical, at the Commission’s offices, 1200 West 

Washington Street, Phoenix, Arizona, at which time the parties will report on whether there is a 

settlement and a procedural schedule will be set. 

IT IS FURTHER ORDERED that the Ex Parte Rule (A.A.C. R14-3-113 - Unauthorized 

Communications) continues to apply to this proceeding. 

IT IS FURTHER ORDERED that the Presiding Officer may rescind, alter, amend, or waive 

Order either by subsequent Procedural Order or by ruling at hearing. 

day of February, 2005 

CHIEMMINISTRATWE LAW JUDGE 

The ng was maileddelivered 
this 

Barry G. Reed 
ZIMMERMAN REED, PLLP 
14646 N. Kierland Blvd., Ste. 145 
Scottsdale, AZ 85254 

day of February, 2005 to: 

David A. Rubin 
3550 N. Central Avenue, Ste. 1201 
Phoenix, AZ 85012 

Jeffrey M. Proper 
3550 N. Central Avenue, Ste. 1200 
Phoenix, AZ 85012 
Attorney for Avis Read 

William J. Maledon 
Debbie A. Hill 
Ronda R. Woinowski 
OSBORN MALEDON, PA 
2929 N. Central Avenue, Ste. 2100 
Phoenix, AZ 85012 

Tom Mumaw 
Bruce A. Gardner 
Pinnacle West Capital Corporation 
PNW Law Department 
P.O. Box 53999, Mail Station 8695 
Phoenix, AZ 85072 
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Chstopher Kempley, Chief Counsel 
Legal Division 
ARIZONA CORPORATION COMMISSION 
1200 West Washington Street 
Phoenix, AZ 85007 

Ernest G. Johnson, Director 
Utilities Division 
ARIZONA CORPORATION COMMISSION 
1200 West Washington Street 
Phoenix, AZ 85007 

ARIZONA REPORTING SERVICE 
2627 N. Third Street, Ste. Three 
Phoenix, AZ 85004-1003 

By: 

Secritarf” to Lyn Farmer 
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