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ARIZONA CORPORATION COMMISSIUN 
UTILITY COMPLAINT FORM 

Investigator: Carmen Madrid Phone: (602) 542-0848 Fax: (602) 542-2129 

Priority: Respond Within Five Days 
__ ~ 

Opinion - NO. 2005 - 42295 Date: 2/18/2005 
Complaint Description: 08A Rate Case Items - Opposed 

First: Last: 
Complaint BY: Robert Petersen 
Account Name: Robert Petersen Home: (928) 369-4060 

Street: 6450 Sunset Trail Work: (000) 000-0000 

City: Pinetop CBR: 

State: Az Zip: 85935 - is: 

Utility Companly. Unisource Energy Services * (UNS) 
Division: Gas 

Contact Name: n/a Contact Phone: n/a 

Nature of Complaint: 
Customer is opposed to surcharge. He feels that $2.92 or 5% surcharge increase is too steep and is against it. 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
2/18/05 Opinion noted and docketed in G-04204A-05-0046. closed 
*End of Comments* 

Date Completed: 211 812005 

ODinionNo. 2005 - 42295 


