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UTILITY COMPLAINT FORM 
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Investigator: Brad Morton Phone: (602) 542-0836 Fax: (602) 542-2129 

, Priority: Respond Within Five Days 

Opinion No. 2005 - 43088 Date: 3/25/2005 
Complaint Description: 08A Rate Case Items - Opposed 

First: Last: 

Complaint By: Zona J. Deissler 
Account Name: Zona J. Deissler Home: (623) 974-9937 

Street: 12825 West bethany Home Road Work: 

City: Litchfield Park CBR: 

State: Az Zip: 85340 - is: 
~ 

Utility Company. Valley Utilities Water Company, Inc. 
Division: Water 

Contact Name: Robert Prince Contact Phone: (602) 935-1 100 

Nature of Complaint: 
DOCKET W-01412A-04-0736 

I do not wish to intervene in the above referenced matter; however, I would appreciate your considering my 
written comments contained in this letter, regarding the request of Valley Utilities Water Company, Inc. to 
increase rates by 68.13%. 

Such increase is unconscionable. Even though the increase is in a two-step process, the amount of the 
increase is too much for the consumers to bear. Accordingly, we would appreciate your limiting the rate 
increase to a more moderate amount. 
*End of Complaint* 

Utilities' Response: 

Investiaator's Comments and Disposition: 
Opionion entered and docketed. 
*End of Comments* 

Date Completed: 3/25/2005 
~ ODinionNo. 2005 - 43088 
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I do nnk wish to Lnkemna in the  &owa-r~fsrrmceB m a t t e r ;  
however, 1 would Bpprec%ate ~ O U E  consAdsrfng my written clammentsr 
contained in this lettar, regarding the request af V a l l e y  
Utilities Water Company, Inc. t~ inocassa t h e  rates by 6S.13Pr. 

such Ancream is unconsaionable. Even though kha increase 
i a  in a two-step proaess, the amaunt of the IncreaBr is too much 
for the contamers to bear. Accordingly, WB would appreciate 
your l i m i t i n g  the r a t e  inureaser to a more mnderah amount. 

Thank y ~ u  in advance far considering my p o s f t h n .  
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