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Investigator: Brad Morton Phone: (602) 542-0836 Fax: (602) 542-2129
| Priority: Respond Within Five Days

Opinion No. 2005 - 43088 Date: 3/25/2005

Complaint Description: 08A Rate Case ltems - Opposed

First: Last:

Complaint By: Zona J. Deissler

Account Name: Zona J. Deissler Home: (623) 974-9937

Street: 12825 West bethany Home Road Work:

City: Litchfield Park CBR:

State: AZ Zip: 85340 is:

utility Company.  Valley Utilities Water Company, Inc.

Division: Water

Contact Name: Robert Prince Contact Phone: (602) 935-1100 T

Nature of Complaint:
DOCKET W-01412A-04-0736

I do not wish to intervene in the above referenced matter; however, | would appreciate your considering my
written comments contained in this letter, regarding the request of Valley Utilities Water Company, Inc. to
increase rates by 68.13%.

Such increase is unconscionable. Even though the increase is in a two-step process, the amount of the
increase is too much for the consumers to bear. Accordingly, we would appreciate your limiting the rate
increase to a more moderate amount.

*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Opionion entered and docketed.
*End of Comments*

Date Completed: 3/25/2005
Opinion No. 2005 - 43088 . '
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Z2ona J. Deissler
12825 W. Bethany Homa Road
Litchfield Park, Arizcna 85340

(623) 974-9937 RECE’VED

February 23, 2005

MAR 01 2005
Arizona Corporation Commissioen ‘ AZ COfrporat;gn MmMmigg;
1200 West Washingtoen recior Oy Utilities 1on

Phoenix, Arizona B5003

Re: Rate Application of Valley Utilities Water Company, Inc.
Docket No. W-01412a-04-0736
Hearing: " 10:00 a.m., 7/14/05

Dear Commissioners:

I do not wish £¢o interwvene in the above-referenced mattar;
howewer, I would appreciate vour considering my written comments
contained in this letter, regarding the reguast of Valley
Utilities Water Company, Inc. to increase the rateg by 68.13%.

Such increase igs unconscionable, Even though the increase
is in a two-step prodess, the amount of the increase is too much
for the consumers to bear. Accordingly, we would appreciate
your limiting the rate inorease to a more mederate amount.

Thank you in advance for considering my position,

Very truly Yours,
SN é} /(§L34H1d4£um7‘"x
Zona J. Deisslér
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