" Dsssma-es oz ORGINAL NN

ARIZONA CORPORATION COMMI
UTILITY COMPLAINT FORM ¥ Co

Investigator: Carmen Madrid Phone: (602) 542-0848 Fax: (602) 542-2129

Priority: Respond Within Five Days

Opinion No. 2005 - 41872 Date: 2/4/2005
Complaint Description: 04C Service - Restrictions of

First: Last:
Complaint By: Tina Trout
Account Name: Tina Trout Home: (480) 830-1489
Street: 6840 E. Mirabel Ave. Work; (000) 000-0000
City: Mesa CBR:
State: AZ Zip: 85208 is:
Utility Company.  Pine Water Co., Inc. (W -03512 4 03- 0L7q)
Division: Cool Pines
Contact Name: Mistie Jared Contact Phone: (661) 633-7546

Nature of Complaint:

Consumer is opposed to the added restriction on the moratorium. She has property (1.5 acres) located in the
Pine Water Co. service area and has had it for 6 years. She states that when she tried to get a meter
connection she was told she had to have a building and everything ready to connect. She cannot get a
building permit without a water meter being hooked up and she cannot get a water meter without a building
being on the property. Her property is losing value. Yet developers come in and they have no problem getting
meters and services.

*End of Complaint®

Utilities' Response:

Investigator's Comments and Disposition:

2/4/05 Comments noted and filed in Docket No. W-03512A-03-0279.
*End of Comments™

Date Completed: 2/4/2005
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