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FENNEMORE CRAIG- -~

A PROFESSIONAL CORPORATION

SIS FEB -2 P W 3b

PATRICK J. BLACK OFFICES IN:
Direct Phone: (602) 916-5400 PHOENIX, TUCSON,
Direct Fax: (602) 916-5600 AZ CORP C M‘*‘NO(:?AL , AZ; LINCOLN, NE
pblack@felaw.com - DOCUMENT CLjbhiNoRTH CENTRAL AVENUE

SUITE 2600

i PHOENIX, ARIZONA 85012-2913
! PHONE: (602) 916-5000
FAX: (602) 916-5999

February 2, 2005
Arizona Corporation Commission

BY HAND DELIVERY DOCKETED

Mr. Jim Fisher, Executive Consultant

Utilities Division FEB 02 2005
Arizona Corporation Commission DOCKETED BY m;
1200 W. Washington Street

Phoenix, Arizona 85007

Re:  Johnson Utilities Company - Application for Extension of Wastewater
CC&N; Docket No. WS-02987A-04-0889

Dear Mr. Fisher:

On December 14, 2004, Johnson Utilities Company (“Johnson”) filed an application for
an extension of its Certificate of Convenience and Necessity to provide wastewater service in
Section 17, Township 2 South, Range 8 East in Pinal County, Arizona. In its application,
Johnson provided written service requests and other relevant information for four (4)
developments: 1) Wayne Ranch; 2) Vineyard Estates; 3) Milagro; and 4) Taylor Ranch.

Enclosed is a written service request from Maracay Homes, attached hereto as Exhibit 1,
for a development known as Ocotillo Trails, which is also located within Section 17, Township 2
South, Range 8 East. Also attached are the following documents:

1. Exhibit2 -  Legal Description
} 2. Exhibit 3-  Master Wastewater Design Report for Ocotillo Trails

3. Exhibit4 -  Estimated Revenues and Expenses for Each Year during the First
Five Years of Operations

4. Exhibit 5 - Estimated Cost of Facilities

In addition, Johnson intends to submit an executed copy of the Master Utility Agreement
between Johnson and Maracay Homes that covers the payment of hook-up fees for the
construction of off-site facilities needed to serve the Ocotillo Trails development.



mailto:pblack@fclaw.com

FENNEMORE CRAIG
BY HAND DELIVERY

Mr. Jim Fisher, Executive Consultant
February 2, 2005
Page 2

Please accept these documents as a supplement to the application filed in the above-
captioned matter. Should you have any questions or concerns, please do not hesitate to call me
at (602) 916-5400, or Brian Tompsett at (480) 998-3300. Thank you for your time and
consideration in this matter.

Very truly yours,

Patrick J. Black

cc:  Docket Control (w/encl.)
Brian Tompsett (w/encl.)

1633029.1/51239.009
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15160 N. Hayden Road

Maracay Homes Scottsdale?(AeZ 85260
: 480-970-6000

fl«x designe RECEIVED JUN 22 2004 Fax 480-970-8899

Because no two families are alike. ; www.maracayhomes.com
License # ROC172120

June 18, 2004

Brian Tompsett
| Johnson Utilities
% 5230 E. Shea Blvd.
| Scottsdale, Arizona 85254

Re: Request for Sewer Service, Ocotillo Trails
Dear Brian:

Maracay Homes is under contract to purchase approximately 40 acres at the northeast
corner of Ocotillo Dr. and Ironwood Rd. in Section 17, T2S RS8E, Pinal County. The
property is currently being planned for an 82 lot single family subdivision and
approximately 16 acres of commercial property on the corner. We understand Arizona
Utility Service and Supply initially filed a request to the Corporation Commission for
Certificate of Convenience and Necessity(CC&N) to provide sewer service for all of
Section 17, T2S RS8E, including the subject property. We also understand AUSS
subsequently withdrew this application. We now understand Johnson Utilities is
evaluating this area for CC&N application to provide sewer service.

Attached please find a site plan for the property. Please consider this letter a request for
service and provide information regarding line extension agreements, service
requirements, schedule and terms for delivery of service to the residential and
commercial components of the Ocotillo Trails property. Also please advise Maracay
Homes of any easement requirements which may be necessary to provide service to the
site. Maracay requests that separate service proposals be structured for the residential and
commercial parcels as it is likely the commercial property will not be developed on the
same schedule as the residential component. Please contact me at the numbers or address
listed if you have any further questions in regards to this request.

Tim Goodrich
Land Acquisition
Maracay Homes

Cc: Todd Weber
Courtney Kile, Empire Group
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LEGAL DESCRIPTION
COMMERCIAL SITE AT OCOTILLO TRAILS
NORTHEAST CORNER OF IRONWOOD DR. AND OCOTILLO ROAD
PINAL COUNTY, ARIZONA

A portion of Lot 11 of Sun Valley Farms Unit II, according to the Results of Survey recorded in
Book 1 of Surveys, Page 33, Official Records of Pinal County, Arizona, being situated in a
portion of the Southwest quarter of Section 17, Township 2 South, Range 8 East, of the Gila and
Salt River Base and Mendian, Pinal County, Arizona, described as follows:

BEGINNING at the Southwest corner of Sect:on 17, also bemg the southwest comer of Lot 11,
said point being marked by a brass cap in a handhole from which the South quarter corner of
Section 17, being marked by a brass cap in a handhole, bears North 89 degrees, 46 minutes 10
seconds East, a distance of 2,664.23 feet;

thence North 89 degrees 46 minutes 10 seconds East, 740 00 feet along the south line of Section
17,

thence North O degrees 07 minutes 21 seconds West, 664.75 feet;

thence North 22 degrees 08 minutes 21 seconds West, 22.30 feet;

thence South 89 degrees 39 minutes 26 seconds West, 90.80 feet;

thence North 43 degrees 28 minutes 03 seconds West, 20.46 feet;

thence North 0 degrees (7 minutes 21 seconds West, 323.80 feet to a point on the north line of
Lot 11;

thence South 89 degrees 39 minutes 26 seconds West, 624.99 feet along the north line of Lot 11
to a point on the west line of Lot 11;

thence South O degrees 01 minutes 15 seconds East, 1022.75 feet along the west line of Lot 11
and the west line of the Southwest quarter of Section 17, to the POINT OF BEGINNING.

Containing 16.485 acres, more or less, and being subject to easements of record.

JMI & ASSOCIATES
p\maracay\ocotillo\docs\legals\commercialsite .doc
12/21/04




LEGAL DESCRIPTION
OCOTILLO TRAILS
NORTHEAST CORNER OF IRONWOOD DR. AND OCOTILLO ROAD
PINAL COUNTY, ARIZONA :

A portion of Lot 11 of Sun Valley Farms Unit IT, according to the Results of Survey recorded in
Book 1 of Surveys, Page 33, Official Records of Pinal County, Arizona, being situated ina
portion of the Southwest quarter of Section 17, Township 2 South, Range 8 East, of the Gila and
Salt River Base and Meridian, Pinal County, Arizona, described as follows:

COMMENCING at the Southwest corner of Section 17, also being the southwest corner of Lot
11, said point being marked by a brass cap in a handhole from which the South quarter corner of
Section 17, being marked by a brass cap in a handhole, bears North 89 degiees, 46 minutes 10
seconds East, a distance of 2,664.23 feet;

thence North 89 degrees 46 minutes 10 seconds East, 740.00 feet along the south line of Section
1710 the POINT OF BEGINNING;

thence Narth 0 degrees 07 minutes 21 seconds West, 664.75 feet;

thence North 22 degrees 08 minutes 21 seconds West, 22.30 feet;

thence South 89 degrees 39 minutes 26 seconds West, 90.80 feet;

thence North 43 degrees 28 minutes 03 seconds West, 20.46 feet;

thence North 0 degrees 07 minutes 21 seconds West, 323.80 feet to a point on the north line of
Lot 11; ‘

thence North 89 degrees 39 minutes 26 seconds East, 1064.98 feet to the northeast corner of Lot
1; :

thence South 0 degrees 07 minutes 21 seconds East, 1026.05 feet to the southeast corner of Lot
11; :

thence South 89 degrees 46 minutes 10 seconds West, 951.77 feet along the south line of Lot 11
and the south line of the Southwest quarter of Section 17, to the POINT OF BEGINNING.

Containing 23.278 acres, more or less, and being subject (o easements of record.

JMI & ASSOCIATES
pAmaracay\ocotilo\docs\legals\ocotillotrails.doc
12/21/04
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Master Wastewater Report
For |
Ocotillo Trails
Pinal County, Arizona

Prepared For:

Johnson Utilities Company
968 E. Hunt Highway
Queen Creek, AZ 85242

Prepared By:

JMI & ASSOCIATES, INC.
4151 NORTH MARSHALL WAY, SUITE 12
SCOTTSDALE, ARIZONA 85251
(480) 945-1400 FAX (480) 945-4229

JMI Job No. 04931.04
December 20, 2004
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MASTER WASTEWATER REPORT FOR
OCOTILLO TRAILS
PINAL COUNTY, ARIZONA

INTRODUCTION

The purpose of this report is to design a wastewater collection system to
serve the needs of the proposed site. This report shows location, size,
and capacity of the proposed sewer mains for the Ocotillo Trails
subdivision and neighboring commercial site to the west.

The design of the sewage lift stations, force mains, and treatment facilities

are not addressed in this report. This site will be served by the Johnson
Utilities District and the design of the above mentioned facilities will be
coordinated with the District's engineer. These design drawings will be
submitted to the Arizona Department of Environmental Quality (ADEQ)
under a separate application for approval to construct.

SITE DESCRIPTION

Ocotillo Trails covers an area of approximately 40 acres and will consist of
82 single-family residential homes, the commercial site located adjacent
Ocatillo trails consists of approximately 16 acres. '

This project is located south of Taylor Ranch and east of the Gantzel
Road alignment. This site is more specifically described as being located
within a portion of Section 17, Township 2 south, Range 8 east of the Gila
and Salt River Base and Meridian, Pinal County, Arizona. (See Fig. 1).

This site encompasses mostly flat agricultural land. Currently the land is
being used to grow imrigated crops. There is some residential
development in the area, including golf courses.

WASTEWATER COLLECTION SYSTEM




Ocaotillo Trails development will tie into Taylor Ranch ultimately draining to
a lift station located near the intersection of Gantzel Road and the Joy
Drive alignment. Ap@ond Droyr 4 §m,u,zﬁ Gt
The existing lift station and sewer main extension was designed by
Sunbelt Utility Services LLC for Arizond Water Company. All plans
associated with modifications to the existing lift station will be submitted to

ADEQ under separate cover by Specific Engineering and/or Johnson
Utilities Company.

The enclosed master sewer plan shows the proposed sewer system with
manholes, pipe sizes, and locations of the main lines (Reference
Appendices B, C, & D). Actual locations, inverts, and sizes will be verified
with the final design of the sewers and adjusted to avoid conflicts with
other utilities and to conform to the site and to hydrologic conditions for
the area.

The primary design constraint for the system is to minimize the excavation
depth as much as possible. To accomplish this we have used methods
related to the minimum slope, manhole drops, and minimum invert
depths. In some instances the sewer lines were oversized to maintain a
flatter minimum slope. Per Johnson Utilities Company design guidelines
sewer lines that run straight through a manhole are continued with no
drop in the manhole. Where the sewer lines enter a manhole at an angle
-of 5.1-45 degrees, a 0.1’ drop across the manhole was used and a 0.2
drop was used for angles between 45.1-90 degrees. All sewer lines are a
minimum of eight inches in diameter with a minimum of four feet of cover.
For all sewer lines with an invert depth greater than 12 feet or pipe size
larger than 12", 5-foot diameter manholes with 30-inch diameter covers
have been utilized. The inverts for each manhole are shown in
Appendicies D. Manholes have been placed whenever a change in sewer
line alignment, grade or size occurs. When sewer lines of differering sizes
enter the same manhole, the crown of the smaller sewer line will be at a
minimum the same elevation of the crown of the larger sewer line.




40 FLOW ANALYSIS

The following table shows the usage of each category, the dwelling units,
o and areas contributing to the lift station located in the future Taylor Ranch

Development.
‘ Lift Single Flow Rate Total Flow Peaking Total Flow
s Station | Family per for Factor including
\ % D DU Family DU | Family DU Peaking Factor
(gpd) (gpd) (gpd)
LS 82 234 19188 3.14 60250.32
Lift Comm- | Flow Rate Total Flow Peaking Total Flow
Station ercial per for Factor Including
ID Area (ac) (gpd) Family DU Peaking Factor
. (ac) (gpd) (gpd)
j LS 16 1000 16000 3.0 48000
Lift Total Flow Wet Weather Total Flow
_____ Station Single Family DU & Flow Infiitration Including
1D Commercial Area & Inflow (GPAD) Peaking Factor &
3 Including Peaking Factors Infiltration
| (apd)
LS 108250.32 10000 118250.32
This is based upon the approved Pinal County Preliminary Plats and the
zoning approved as a part of the Ocotillo Trails Planned Area
& Development (P.A.D.). Manning's equation was used for determining the
proposed pipe sizes. A friction factor of 0.013 (for PVC), and a minimum
{ velocity of 2.0 ft/s when flowing full was used to determine minimum

slopes. The calculated flows, minimum pipe sizes and slopes for this
system are tabulated in the spreadsheet located in Appendices C.




Sewer Design Criteria:

The following design criteria has been utilized for all areas within the
Johnson Utilities service area unless directed otherwise by the Company,
ADEQ or the A.C.C.

90 GPCD for all residential areas requiring sewers (ADWF)

1.8 persons/D.U. for all Adult Community Residences

2.6 persons/D.U. for all Family Community Residences
1000 GPAD for all commercial and school areas (ADWF)

3.0 Peaking Factor for all commercial and school areas (PDWF)
250 GPAD for wet weather flow infiltration and inflow

Residential peaking factors are based on the tributary population. The
peaking factor relationship adopted by the Pima County Wastewater
Management Department has been used to develop the residential peak
dry-weather wastewater effluent (see Table 1).
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Table 1

Peak Dry Weather Flow Factor Ratios for Wastewater Basin Study

Pima County Wastewater Management

NOTE: THIS TABLE MEETS THE REQUIREMENTS OF THE ARIZONA ADMINISTRATIVE CODE

POPULATION PEAKING FACTOR
100 3.62
200 3.14
300 2.90
400 2.74
500 2.64
600 2.56
700 2.50
800 2.46
900 242

1000 2.38
1500 2.28
2000 2.20
2500 2.15
3000 2.10
4000 2.02
5000 1.98
6000 1.93
7000 1.92
8000 1.89
9000 1.87
10000 1.85
15000 1.80
20000 1.74
25000 1.71
30000 1.69




5.0

SUMMARY

The master sewer collection system shown on the master sewer exhibit
reflects the system designed for this study. The designed system will
adequately convey the wastewater flow generated by the study area to the
appropriate lift station, where it will be pumped to the nearest treatment
facility.

When constructed in accordance with this report, Johnson Utilities, and
Pinal County requirements, the system described by this study will serve
the needs of the Ocotillo Trails development. The detailed design of the
future subdivisions and mixed use areas will follow this report and make
any adjustments for site specific conditions as necessary, while
conforming to the conditions described herein.
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FIGURE 1 - VICINITY MAP
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APPENDIX B
MASTER WASTEWATER EXHIBIT
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APPENDIX C
LINE SIZE AND INVERT ANALYSIS




Scen.__o: Base

Line Size & Invert Analysis
Label jUpstream| Upstream [Downstream] Down |Section| Length Bend | Slope |Mannings| Total Flow Full d/D Total Infiltration Infiltration
Node Invert Node stream | Size (ft) Angle (FUft) n (gpd) Capacity Depth Wet - Additional Load Type
Elevation Invert (degrees) (gpd) Rise Weather Flow
(ft) Elevation (%) Flow (gpd)
)] (gpd)
P-1 MH-1 1,480.57 | MH-2 1,478,968 inch 310.00] 1.71e-13{.005194 0.013 7,521.94] 562,819.62 7.7 909.10 909.10{ None
P-2 MH-2 1,478.86] MH-3 1,477.00| 8 inch 490.00 88.81].003796 0.013] 15,043.88] 481,166.71] 11.2 1,818.20 909.10| None
P-3 MH-3 1.476.80{ MH4 1,475.27| 8 inch 354.00 1.22{.004322 0.013] 22,565.82| 613,429.98] 135 2,727.30 909.10| None
P-4 MH-4 1,474.94| MH-5 1,474.30}12inch| 292.00 87.27].002192 0.013] 45,131.64| 1,077,984.19] 124 5,454.60 909.10{ None
P-5 MH-5 1,474.10| MH-6 1,473.70{12inch§ 159.00 87.35/002516 0.013| 68,432.22] 1,154,902.35] 14.9 8,181.90 909.10]| None
P-6 MH-6 1,473,60| MH-7 1,473.27|12inch| 139.00 90.04.002374 0.013| 117,341,32| 1,121,923.90{ 19.6 9,091.00 909.10| None
P-7 MH-7 1,473.17| O-1 1,472.53|12inch | 322.00 0.00].001988 0.013] 118,250.42| 1,026,540.01; 20.2] 10,000.10 909.10| None
P-8 MH-8 1,479.21 | MH-9 1,477.65| 8 inch 300.00| 7.96e-131.005200 0.013 7,521.94] 563,169.09 7.7 909.10 909.10| None
P-9 MH-9 1,477.55{ MH-4 1,475.65| 8 inch 500.00 90.15/.003800 0.013 15,043.88] 481,425.33] 11.2 1,818.20 909.10| None
P-10 |MH-10 1,479.29| MH-11 1,476.69{ 8 inch 500.00 0.29].005200 0.013 7.521.94] 563,169.09 7.7 909.10 909.10| None
P-11  |MH-11 1,476.59 | MH-5 1,475.30| 8 inch 333.00 2.54.003874 0.013] 15,778.64| 486,082.38] 11.5 1,818.20 909.10| None

Title: Taylor Ranch
© pi\.\ocotillo\master sewer\mstrsewerexhibit.swr
12/21/04 09:26:50 AM

© Haestad Methods, Inc.

JMI & Assoclates

37 Brookside Road Waterbury, CT 06708 USA  +1-203-755-1666

Project Engineer: Tony DeAnda
SewerCAD v5.0 [5.0024a]

Page 1 of 2




APPENDIX D
MANHOLE SIZE AND INVERT ANALYSIS




| Jo'| ebed 999L-GS-€02-1+ VSN 80490 LO ‘Ainquelep  peoy episyoaig JE  *Oul 'SPOUISIN peiseeH © WV 65:92:60 v0/i2/Tt

[ey200°G] 0°'gA avDIemes sajejoossy 3 INF IMSY|QIUXBIOMESSWIOMSS JOISBLIO|IRO00 "\:d
epuyaq Auo] :iesujbug pofoid youey Jojkey, o1l
5'698'vL  |00°OVE'Z {00°0b adsuspissynr JeH KBioua zzZ-03aH | 29°9.¢°'L  [19°9.¥'L {1078 65°9LV'L  |09'¥8¥'L |09 V8Y'HOOP bL-HN
+¥8'219'9 009012 (006 edsuapiseynr HeH [(Busuz ZZ2-0TH |PE'6LP'L  |PEBLYL [05°L 626Lv'L |6L98Y'L |6L98V'L{00S | 0L-HIN
8L vEL'yL  |00°90L'Z  |00'6 eduspisaynr jleH [KBisua zz-03H |€9°24¥'L  [€9°LLVL [8TL SSliV'L  |e8'¥8F'L  |£8'v8Y 00D 6-HW
¥8'219'9 00°90L'z |00'6 . aouapisayNl jleH KBieuz Zz-03H (9T 64y’  [9T6LP'L {¥T8 LZeLv't  |svisv'L  |Syisy' o0y 8-HW
ZeLpe'LLL 000 VIN <®UON> JleH fBieua z2-03H [ov'ei'L  |OvELY'L [€€°6 LLelv'L  |ogesy'l  |0§'Zer'l|00's LHA
ZZ'ZeV'9LL |00°000'9L |00°91 [eRsswwoNr sen KBious zz-03H [28°eLr's  [28°ELP'L [OL6 oLelv'L |08Tev'L |082Z8P'1{00°S 9-HN
ZL'€T8'.9  |00°90L‘T  |006 aduspisaynr JeH fBiouz Zz-03H [ LZvLY' L  |L2Viv'L |867L oLvl¥'L |80'Zey't [s0'esv'L00°S S-HN
vs5'zZee'vy  |00°90L'Z  |00°6 [ aouspisayner JeH KBuouz z2-03H |80°'SLY')  |80°SLY'L |99°8 ve'viv'L [09°€8¥'L [09°€8F°L00°G HN
2.959'12 1009012 |00'6 adouspissynr JleH (Bioug zz-03H |06°94%° L [06°9L¥'L  |02°L 0894 ooémv; Aoo.§¢._‘ o0ty €-HW
8L vEL'PL  |0090L'Z |00°6 aouspisaynr JleH fBieum zz-03H | ¥E'8LY'L  |vE'8LYL (VL'L a9g'8ly'L  |00°98¥'L |00°98Y° 1|00V c-HN
82199 00°90L‘C 1006 adouspisadne jleH KBioug Zz-O3H (297084t |29708Y'L €94 L5°08%'L . |oz'gsy'L |0zZ'88y'L{00Y . L-HIN
W) W
(pdB) adAL poua wnpeu | ujeun -0 ) W) 1) -
(pdb) peo eseg |soouspisay peo wn Buiyousq POy epeio apels) yideg | uoneas|g | uopeAs|y juogeAe|T| Jejeweiq
mold jejoL | Aejlueg | JequinN KAeyueg 22-03H | ssojpeaH olnesphH | onnespAy |eumonag)  dwng punois wiy | eamonag | jege

sisA|euy HaAu| B aziS ajoyuel

PR NN JPR——

- . aseq :07°uU8dg

T (o T i cremy P -




APPENDIX E
LOADING SUMMARY
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LOADING SUMMARY (WET WEATHER FLOW INFILTRATION AND INFLOW)

. Total Service Area Flow Rate Total Flow
Pipe Infiltration Load Type t : (acres) ' | (apad d
TOTAL Wet Weather Flow Infiltration & Inlow 40 250 10000
Pipe Distribution (gpd) |
P-11 ' } 909.10
P-10 . - 90910
P-9 ‘ ‘ 909.10:
P-8 iR ! ©909.10
P-7 ' ; ~909.10
P-6 ' 1 - 909.10
P-5 , ~ . 909.10
P-4 Lo 909.10
P-3 - +909.10
P-2 . 909.10
P-1 - 909.10
TOTAL = 10000




APPENDIX F
OUTLET REPORT
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" 4150 N, Marshall Way, Suite 12 ~ Scottsddle, Arizong 85251 - 480,945 1400.

Ocotillo Trails

Opinion of Probable Construction Quantities

SEWER
8" PVC
12" PVC
5' DIAMETER MANHOLE
4' DIAMETER MANHOLE
4" SEWER TAP
4" SEWER TAP IN MANHOLE

(Sewer)

Quantity
2,792
912
5
7
79
3

Unit
LF
LF
EA
EA
EA
EA

Unit Price
$13.00
$20.00

$2,000.00
$1,500.00
$225.00
$225.00

Subtotal:

Total
$36,296.00
$18,240.00
$10,000.00
$10,500.00
$17,775.00
$675.00

$93,486.00

Prepared by: LAR
12/22/2004
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VoIP Has a New Name...
It's CallVantage from AT&T

AT&T

C/LL

ANTAGE

Phone service for broadband

www.att.com/voip

AT&T Proprietary Information 2




Giving Consumers What They Want

AT&T Proprietary Information 2




AT&T “Callvantage“ Consumer VolP Enabler

Using Terminal Adapters to Commoditize Broadband Access

ﬂ

Computer
Can manage

Router
Splits signal to allow

phone settings multiple computers and ! Mhini WWWwW
and keep the phone to share the
a log of calls Internet connection
Telephone Broadband
) - Adapter / Ethernet Required Internet
o = Converter DSL or
A S With phone jack Cable Modem
& plugged into the Connects router to
converter instead of a the Internet
wall outlet, a standard
Telephone phone can operate on

the Internet

Broadband Internet Connection
Standard Telephone Plugged Into Telephone Adapter

Where We Are Today

AT&T Proprietary Information 4




CONTROL PANEL

| Phone Featu:

5] CHANGE SETTINGS |

1 new message(s).

5] ceT voiceman |

[5] CHANGE SETTINGS |

Last 3 calls received:
2) 368-1¢

Subscriber Agreement . Privacy Policy. Contact Us

Your Features:

-+ Your Personal
CALL MANAGER

PHONE FEATURE MANAGER
Phone in to get voice mail, set
up Do Not Disturb, activate

Locate Me, and more.
*> Learn More

YOICE MAIL + eFeatures
Access your messages over
the phone AND the web, forward
to email - even set alerts.

> Learn More

CALL LOGS

View a list of calls you placed
and received. Find the number
you need and click to dial.

+» Learn More

DO NOT DISTURB

Set up your AT&T Callvantage
Service phone to intercept
phone calls when you do not
wish to be disturbed.

> Learn More

PERSONAL CONFERENCING
Set up a "meeting room" for
up to ten callers on the same line.

+» Learn More

LOCATE ME

Set up your service so callers
can find you at other phone
numbers - so0 you don't miss
your important calls.

+» Learn More

SPEED DIAL

Single-digit shortcuts for the
numbers you call most, accessible
from the web, your service
phone, or your Phone Feature

Manager,
> Learn More

BASIC PHONE FEATURES

Caller ID, Call waiting and Call
Forwarding are also included.

*» Learn More

AN IMPORTANT NOTE

Click here for more information.

. Copyright @ 2004 ATS&T, All rights reserved.

AT&T Proprietary Information

There are important differences between AT&T CallVantage Service 911
Emergency Dialing and traditional 911 service from a standard phone.




=Acdvanczd Feature Capabilities

ATET CallVantage

Creating Value and Differentiation via Applications — Enabling
Consumers to Communicate More Effectively

W Welcome to AT&T Consumer Digital wc.c:o:EJnmq:mn Explorer provided by AT&T WorldNet Service ; LEW._
_ file Edit View Favorites Tools Help |

| SBack » =% - @D [ | Qosearch [EiFavortes G . .
| address [&) htps: fwww tak. att.comjcds/access?objName=EP.C. GENUMY Online Credit Card
[prevaiie: 60 Siitg

um"or_ua&snc<m~.o=moaml@mQsm-n»nﬂ_o:naoawoiosomao_émao_u_m .I_

|»

ccount (908) 848-1011

uo,c._. Personal

CALL MANAGEMENT SERVICE

You're about to combine the full potential of your telephone with the
power of high speed Internet. It provides w al and Nati
calling, plus entirely new features that let you use and control your
telephone in ways you never imagined.

8 new advanced
features with
Personalized web-
based management

|

Dynamic product
information

International Rates,
Help, Product
Feedback

08) 848-1000

CHANGE SETTINGS

7 0 new message(s).
GET VOICEMAIL |

Features include:

PHONE FEATURE MANAGER
Access CDS services even when
you aren't at a computer,

LOCATE ME
Ring other phones to find you
n you're not at your home

3 nw__n _.nna_coa

phow
> Learn More *» Learn M

tri

Feature Education and

YOICE MAIL + eFeatures
Interact with your Voice Mail

SWITCH PHONES tre
Switch from your CDS

NOT ACTIVE t messages, any other phone mid- mmw< >Onmmm
Schedule 5 fas: q 0 a call,

> Learn More 3 Learn More

CALL LOGS ADD CALLERS

24X7 Call Management
available via voice or
web — ultimate control!

View an on-screen list of incoming Add up to eight callers at any time
and outgoing calls, during a conversation,
=3 Learn More > Lagen More

‘SABLED

ENABLE LOCATE ME

NOT ACTIVE

** mathina cchadulad 4%

DO NOT DISTURB
Set up your CDS phone to
intercept phone calls when you do

not wish to be disturbed.
<» Learn More

BEDCOLIAL SO EREL O T

SPEED DIAL
Press one button to dial the
numbers you call most,

+» Learn More

DACTO DUOLIE CrATLDEN

Where We Are Today

AT&T Proprietary Information
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YOUR FEATURES:

*> VOICE MAIL

*> HELP
*> FEEDBACK

with your
voice mail?

*> LEARN MORE ABOUT
VOICE MAIL + eFEATURES

PHONE FEATURE MANAGER VOICE MAIL + eFEATURES OGE DO NOT DISTURE PERSONAL CONFERENCING

LOCATE ME _ SPEED DlaL _ BASIC PHONE FEATURES

Call Logs

Here's your list of incoming calls.

*> Need extra help? call Logs Tips...

:¢ CALL LOGS

View received calls, placed calls, or all calls by clicking the pull-down below,

|Received Calls »| Eco]

acTIoNs: ¢ 1sTeN To voIcE malL mse @ cLick To DIAL @ anvwHo Lookup
Type Number Lookup Date & Time My Phone
Received @ | 4 |o04reb13 10:01amET

Received @, a 04 Feb 13 10:00am ET

@ | B |oareb1s ossameT BN

Received

Subscriber Agreement . Privacy Policy. Contact Us . Copyright @ 2004 ATS&T. All rights reserved,
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