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Investigator: Al Amezcua Phone: (602) 542-0842 Fax: (602) 542-2129

Priority: Respond Within Five Days

Opinion No. 2005 - 41638 Date: 1/27/2005
Complaint Description: 08A Rate Case ltems - Opposed

First: Last:
Complaint By: Jay L Andreasen
Account Name: Jay L Andreasen Home: (928) 758-5264
Street: 1753 Georgia Ln #19 Work: (000) 000-0000
City: Bullhead City CBR:
State: AZ Zip: 86442 is:

Utility Company.  Arizona Electric Power Cooperative, Inc.
Division: Electric
Contact Name: Donald W. Kimba Contact Phone: (520) 586-3631

Nature of Complaint:

01/27/05 Customer is against the increase 100%. Customer is having a tough time paying current bills. He
has reduce usage from last year. He would like to see assistance for the low-income. .

E-04100A-04-0527 Southwest Transmission Co-operative Inc
E-01773A-04-0528 Arizona Electric Power Co-Op v

End of Complaint Arizona Corporation Corr~ 1

Utilities' Response: DOCKET'
n/a :
*End of Response* JAN 2 8 2005
Investigator's Comments and Disposition: e )

\
01/27/05 Comments taken and Docketed too. Close. DOCKETED B 0’(‘/ “‘
*End of Comments* _ ]

Date Completed: 1/27/2005

Opinion No. 2005 - 41638
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