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Re: Cox Arizona Telcom, L.L.C. ("Cox") Tariff Revisions o
Docket Number T-03471A

- -05-0036
To Whom It May Concern: T-03471A-05-00

Pursuant to A.R.S. §§ 40-365, 40-367 and A.C.C. R14-2-1109, Cox hereby files
for an original and thirteen copies of revised pages to its Local Exchange and Intrastate
tariffs, which were approved by the Arizona Corporation Commission (*Commission”) on
July 2, 1997 in Decision Number 60285.

Revisions to the Cox Local Exchange tariff are as follows:

Revised Pages Description of Change

2&5 Revise Check Sheets.

93 Add Call Completion to Directory Assistance

Revisions to the Cox Intrastate tariff are as follows:

Revised Pages Description of Change

2 Revise Check Sheet

19 Add Call Completion to Directory Assistance

The purpose of these revisions is to increase the rate for directory assistance
while enhancing the service to customers by providing call completion, movie and
theater information and increasing the number of telephone numbers the customer
receives from two to three numbers per call. Cox will be providing Staff a copy of the
form of customer notification and the additional information in support of this filing per
A.A.C. R14-2-1110.B. Cox respectfully requests that the revised tariff terms and
conditions submitted herewith be made effective on or before March 8, 2005.

If you have any questions or comments, please do not hesitate to contact me.

Manager, Regulatory Affairs Arizona Corporation Cor~
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COX ARIZONA TELCOM, L.L.C. ARIZONA CC TARIFF NO. 1
d/b/a/ Cox Communications THIRTY EIGHTH REVISED PAGE NO. 2
d/b/a/ Cox Business Services

LOCAL EXCHANGE SERVICE

CHECK SHEET

All pages of this tariff are effective as of the date shown. Original and revised pages, as
named below, comprise all changes from the original tariff in effect on the date indicated.

PAGE REVISION PAGE REVISION
Title Page  2"P Revised 16 2P Revised
2% 38™ Revised 17 Original
3 14™ Revised 18 15T Revised
4 22"P Revised 19 15" Revised
5* 23RP Revised 20 15T Revised
6 1% Revised 21 15T Revised
7 3RP Revised 22 Original
8 Original 23 Original
9 Original 24 Original
10 15T Revised 25 Original
11 2P Revised 26 Original
12 15T Revised 27 15T Revised
13 Original 28 Original
14 3RP Revised 29 2\ Revised
15 2"P Revised 29.1 15T Revised
30 3R Revised

(*) Denotes new or revised page.

Issue Date: January 19, 2005 Effective Date: March 8, 2005

Issued By: Martin Corcoran
Director, Tariff Development
Cox Communications, Inc.
1400 Lake Hearn Drive,
Atlanta, GA 30319




COX ARIZONA TELCOM, L.L.C. ARIZONA CC TARIFF NO. 1
d/b/a/ Cox Communications TWENTY-THIRD REVISED PAGE NO. 5
d/b/a/ Cox Business Service

LOCAL EXCHANGE SERVICE

CHECK SHEET

All pages of this tariff are effective as of the date shown. Original and revised pages, as
named below, comprise all changes from the original tariff in effect on the date indicated.

PAGE REVISION PAGE REVISION PAGE REVISION
91 5% Revised 93* 2"P Revised 124 Original
92 6™ Revised 94 2"P Revised 125 Original
92.0.1 2"P Revised 95 Original 126 Original
92.0.2 15T Revised 96 Original 127 Original
92.0.3 15T Revised 97 15T Revised 128 Original
92.0.4 15T Revised 98 15T Revised 129 Original
92.0.5 15T Revised 99 3R Revised 130 Original
92.0.6 2" Revised 100 Original 131 Original
92.1 15T Revised 101 15T Revised 132 Original
92.2 15T Revised 102 2P Revised 133 Original
92.3 15T Revised 102.0.1 15" Revised 134 Original
92.4 15T Revised 102.1 15T Revised 135 Original
92.5 15T Revised 103 15T Revised 136 Original
92.6 15T Revised 104 15T Revised 137 Original
92.7 15T Revised 105 15T Revised 138 15T Revised
92.8 3RP Revised 105.1 15T Revised 139 Original
92.9 3RP Revised 106 2P Revised 140 Original
92.10 2"P Revised 107 3R Revised 141 Original
92.11 3Rd Revised 108 Original 142 Original
92.12 3R0 Revised 109 15T Revised 143 Original
92.12.1 Original 110 Original 144 Original
92.13 15T Revised 111 3R0 Revised 145 Original
92.14 15T Revised 112 3RP Revised
92.15 15T Revised 113 2"° Revised
92.16 15T Revised 114 3RP Revised
92.17 15T Revised 115 2P Revised
92.18 15T Revised 116 2P Revised
92.19 15T Revised 117 2"P Revised
92.20 15T Revised 118 Original
92.21 15T Revised 119 Original
92.22 15T Revised 120 Original
92.23 Original 121 Original

122 Original

123 Original

(*) Denotes new or revised page.

Issue Date: January 19, 2005 Effective Date: March 8, 2005

Issued By: Martin Corcoran
Director, Tariff Development
Cox Communications, Inc.
1400 Lake Hearn Drive,
Atlanta, GA 30319




COX ARIZONA TELCOM, L.L.C. ARIZONA CC TARIFF NO. 1
d/b/a/ Cox Communications SECOND REVISED PAGE NO. 93
d/b/a Cox Business Services

LOCAL EXCHANGE SERVICE

SECTION 3 - Service Descriptions, cont’d.
3.2 Directory Assistance with Call Completion

A Customer may obtain Directory Assistance with Call Completion in determining
telephone numbers within its local calling area by calling the Directory Assistance
operator. Additionally, the Customer may request movie and theater information as
well as telephone numbers.

3.2.1 Each call to Directory Assistance will be charged as follows:

Current Maximum
Per Call $1.20 (1) $3.00 (N)

The Customer may request a maximum of three telephone numbers per call.

3.2.2 A credit will be given for calls to Directory Assistance as follows:
-The Customer experiences poor transmission or is cut-off during the call; or
-The Customer is given an incorrect telephone number.

To obtain such a credit, the Customer must notify its Customer Service
representative.

3.2.3 Exemptions
Directory Assistance charges will not apply to calls originating from the following:

1. The Primary Line where a disabled person presently and normally resides, who
is certified as being unable to use the telephone directory due to a visual or motor
impairment, or as being unable to read.

2. A business or Home Office account which is solely owned and operated by a
disabled person, who is certified as being unable to use the telephone directory due to
a visual or motor impairment, or as being unable to read.

The Company will also consider, on a case by case basis, persons who have been
certified as having a significant mentally related health impairment. The Customer will
be responsible for obtaining the Exemption From Directory Assistance Charges form
from the Company, as well as properly filling out the form for self, and, in the case of a
residential account, any authorized user in the account who is disabled. The form must
be signed by a competent authority including a doctor of medicine, ophthalmologist,
optometrist, registered nurse, therapist or a staff member of a hospital, institution or
public agency, who will verify the physical disability and qualification for exemption
status. A qualified person to certify illiteracy includes teachers, social workers, or
professional staff of literacy agencies, social services agencies or community service

(T)
(T

(N)
(N)

T (N)

(I/N)
(M

(M)

centers (including literacy volunteers). The eligibility certificate for disability is subject

to any reasonable verification by the Company.

Issue Date: January 19, 2005 Effective Date: March 8, 2005

Issued By: Martin Corcoran
Director, Tariff Development
Cox Communications, Inc.
1400 Lake Hearn Drive,
Atlanta, GA 30319




COX ARIZONA TELCOM, L.L.C. ARIZONA CC TARIFF NO. 3
d/b/a/ Cox Communications SIXTEENTH REVISED PAGE 2
d/b/a Cox Business Services

INTERLATA SERVICE

CHECK SHEET

Current sheets in this tariff are as follows:

PAGE REVISION PAGE REVISION
1 Original 18.10 15T Revised
2% 16™ Revised 18.11 3RP Revised
3 15T Revised 18.12 15T Revised
4 2NP Revised 18.13 15T Revised
5 Original 18.14 15T Revised
6 Original 18.15 15T Revised
7 Qriginal 18.16 Original

8 Original 18.17 Original

9 Original 18.18 Original

10 Original 18.19 15T Revised
11 Original 18.20 157 Revised
12 Original 18.21 Original

13 Original 18.22 Original

14 Original 18.23 Original

15 Original 18.24 Original

16 Original 18.25 15T Revised
17 157 Revised 18.26 Original

18 8™ Revised 19% 15T Revised
18.0.01 157 Revised 20 Original
10.0.02 157 Revised 21 Original
18.0.03 Original 22 Original
18.0.04 Original 23 Original
18.0.05 Original 24 Original
18.0.06 2"° Revised 25 Original
18.0.1 3RP Revised 26 Original
18.0.2 15T Revised 27 Original
18.1 Original 28 Original
18.2 Original 29 Original
18.3 Original 30 QOriginal
18.4 Original 31 Original
18.5 Original

18.6 Original

18.7 Original

18.8 2"P Revised

18.9 15T Revised

(*) Denotes revised page(s) with current filing.

Issue Date: January 19, 2005 Effective Date: March 8, 2005

Issued by: Martin Corcoran
Director, Tariff Development
Cox Communications, Inc.
1400 Lake Hearn Drive
Atlanta, GA 30319




COX ARIZONA TELCOM, L.L.C. ARIZONA CC TARIFF NO. 3
d/b/a/ Cox Communications FIRST REVISED PAGE 19
d/b/a Cox Business Services

INTERLATA SERVICE

5.0 Directory Assistance with Call Completion

A Customer may obtain Directory Assistance with Call Completion in determining
telephone numbers by calling the Directory Assistance operator.

Each call to Directory Assistance will be charged as follows:

Current Maximum
Per Call $1.20 (I) $3.00 (N)

The Customer may request a maximum of three telephone numbers per call to
Directory Assistance operator.

A credit will be given for calls to Directory Assistance as follows:
-The Customer experiences poor transmission or is cut-off during the call; or
-The Customer is given an incorrect telephone number.

To obtain such a credit, the Customer must notify its Customer Service representative.

Issue Date: January 19, 2005 Effective Date: March 8, 2005

Issued by: Martin Corcoran
Director, Tariff Development
Cox Communications, Inc.
1400 Lake Hearn Drive
Atlanta, GA 30319
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Issue Date; January 19, 2005 Effective Date: March 8, 2005

Issued by: Martin Corcoran
Director, Tariff Development
Cox Communications, Inc.
1400 Lake Hearn Drive
Atlanta, GA 30319




