
ARIZONA CORPORATION COMM 
UTILITY COMPLAINT FORM 

s 
4 7co 

Investigator: AI Amezcua Phone: (602) 542-0842 Fax: (602) 542-2129 

Priority: Respond Within Five Days 
~~~~~~~ 

Opinion No. 2004 - 40778 Date: 12/22/2004 
Complaint Description: 08A Rate Case Items - Opposed 

First: Last: 
- 

ComDtaint Bv: Ed Buchanan 
Account Name: Ed Buchanan Home: (928) 854-3992 

Street: n/a Work: (000) 000-0000 

City: Lake Havasu city CBR: 

State: Az Zip: nla - is: 

Utility Company. Unisource Energy Services 
Division: Electric 

Contact Name: Patty Webster Contact Phone: (928) 681-8905 

Nature of Complaint: 
12/22/04 Mr. Buchanan is opposed to the Unisrouce Energy Buyout. He feels this is not in the best interest of 
the Arizona consumers. They just want to make a huge profit. Please reject this item as the ALJ 
recommended. 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
12/22/04 Comments noted and filed with our Docket Control. E-04230A-03-0933. Close. 
*End of Comments* 

Date Completed: 12/22/2004 

OpinionNo. 2004 - 40778 
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DOCKETE 



. - '  

ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investigator: AI Amezcua Phone: (602) 542-0842 Fax: (602) 542-2129 

Priority: Respond Within Five Days 

Opinion No. 2004 - 40748 Date: 12/21/2004 
Complaint Description: 08A Rate Case Items - Opposed 

First: Last: 
Complaint By: Donald Ed m iston 
Account Name: Donald Edmiston Home: (000) 000-0000 

Street: 600 Aloha Dr Work: (000) 000-0000 

City: Lake Havasu City CBR: 

State: Az Zip: 86406 - is: 

Utility Company. Unisource Energy Services 
Division: Electric 

Contact Name: Patty Webster Contact Phone: (928) 681-8905 

Nature of Complaint: 
12/21/04 Mr. Edmiston is not in favor of the Unisource Buyout. He feels that the way the tax situation is in the 
state of Arizona. Who is going to help them and come in and rescue them. 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition : 
12/21/04 Staff advised him that I would note his comments and docket the Opinion too. Close. 
*End of Comments* 

Date Completed: 12/21 /ZOO4 

ODinionNo. 2004 - 40748 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investigator: Brad Morton Phone: (602) 542-0836 Fax: (602) 542-21 29 

Priority: Respond Within Five Days 
~ 

Opinion No. 2004 - 40793 Date: 12/23/2004 

__ First: Last: - -  

Complaint BY: Jim Peterson 
Account Name: Jim & Ramona Peterson Home: (000) 000-0000 

Street: nla Work: 

City: nla CBR: 

State: Az Zip: 00000 - is: 

Complaint Description: 08A Rate Case Items - Opposed 

Utility Company. Unisource Energy Services 
Division: Electric 

Contact Name: Patty Webster Contact Phone: (928) 681-8905 

Nature of Complaint: 
Against Unisource buyout and potential rate increase. 

Hello We are home owners in Lake Havasu City, Az and we are concerned about the buyout of 
Unisource by Saguaro Utility Group. If Unisource was so profitable that Saguaro can pay $850 million, 
customers should demand a refund for the 22% rate increase that Unisource unjustly charged them. We as 
ratepayers cannot bear the burden of another increase for utilities. This sale should be denied by the 
commissioners . 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
Opinion entered. 
*End of Comments* 

Date Completed: 12/23/2004 

PpinionNo. 2004 - 40793 


