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IN THE MATTER OF QWEST CORPORATION’S DOCKET NO. T-01051B-03-0859
PERFORMANCE ASSURANCE PLAN.

PROCEDURAL ORDER

BY THE COMMISSION:

On June 5, 2002, in Decision No. 64888, as part of the Section 271 approval process, the
Arizona Corporation Commission (“Commission”) approved Qwest’s Corporation’s (“Qwest”)
Performance Assurance Plan (“QPAP”). Section 16.0 of the QPAP provides for a six-month review
of the Plan.

By Procedural Order dated June 18, 2004, the Commission granted the Utilities Division
Staff’s (“Staff”) request to establish a process for garnering the comments of interested parties on the
scope of the six-month review proceeding and other related issues. The parties were able to negotiate
resolutions to most of their disputes concerning the QPAP review and modification, and have
submitted revisions for Commission approval. They were unable, however, to agree how
Performance Indicator Definition (“PID”’) modifications would be made outside the six-month review
process. Qwest and the CLECs had been addressing changes in a forum known as the Long Term
PID Administration (“LTPA”) process. Qwest determined to withdraw from that process, and has
proposed an alternative process that addresses issues on a carrier-by-carrier basis. Staff and the

CLECs question whether Qwest has the right to unilaterally withdraw from the LTPA process.

By Procedural Order dated November 15, 2004, the Hearing Division ordered the parties to
file a recommended process and schedule for the resolution of the LTPA process dispute.
On December 10, 2004, Qwest, Covad Communications Company (“Covad”), MClmetro

Access Transmission Services LLC (“MCI”), Eschelon Telecom Inc. (“Eschelon”) and Staff jointly
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submitted the following proposed schedule:

Qwest files Direct Testimony January 21, 2005
Staff and Intervenors file Responsive Testimony March 3, 2005
Qwest Rebuttal March 25, 2005
Pre-hearing conference April 4, 2005
Hearing April 14, 2005
Simultaneous Post Hearing Briefs April 28, 2005

The parties’ proposed schedule is reasonable and should be adopted with slight modification

to account for the existing hearing calendar.

IT IS THEREFORE ORDERED that the hearing in the above-captioned matter shall
commence on April 19, 2005, at 10:00 a.m., or as soon thereafter as is practical, at the Commission’s
offices, 1200 West Washington, Phoenix, Arizona 85007.

IT IS FURTHER ORDERED that a telephonic pre-hearing conference shall be held on April
7, 2005, at 1:30 p.m., for the purpose of scheduling witnesses and the conduct of the hearing. The
call-in number for the pre-hearing conference is 602 542-9006.

IT IS FURTHER ORDERED that any direct testimony and associated exhibits to be presented
at hearing on behalf of Qwest shall be reduced to writing and filed on or before January 21, 2005.

IT IS FURTHER ORDERED that any responsive testimony and associated exhibits to be
presented at hearing on behalf of Staff and intervenors shall be reduced to writing and filed on or
before March 4, 2005.

IT IS FURTHER ORDERED that any rebuttal testimony and associated exhibits to be

presented at hearing by Qwest shall be reduced to writing and filed on or before March 25, 2005.
IT IS FURTHER ORDERED that discovery shall be as permitted by law and the rules and

regulations of the Commission, except that any objection to discovery requests shall be made within

7 business days of receipt and responses to discovery requests shall be made within 10 business days

of receipt.
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IT IS FURTHER ORDERED that, in the alternative to filing a written motion to compel
discovery, any party seeking discovery may telephonically contact the Commission's Hearing
Division to request a date for a procedural conference to resolve the discovery dispute; that upon such
a request, a procedural conference will be convened as soon as practical; and that the party making
such a request shall forthwith contact all other parties to advise them of the procedural conference
date and shall at the conference provide a statement confirming that the other parties were contacted.’

IT IS FURTHER ORDERED that any motions which are filed in this matter and which are
not ruled upon by the Commission within 10 business days of the filing date of the motion shall be
deemed denied.

IT IS FURTHER ORDERED that any responses to motions shall be filed within five business
days of the filing date of the motion.

IT IS FURTHER ORDERED that any replies shall be filed within five business days of the

filing date of the response.

IT IS FURTHER ORDERED that the Ex Parte Rule (A.A.C. R14-3-113-Unauthorized
Communications) applies to this proceeding as it is set for hearing.

IT IS FURTHER ORDERED that the Presiding Officer may rescind, alter, amend, or waive
any portion of this Procedural Order either by subsequent Procedural Order or by ruling at hearing.

DATED this /. @4’\aay of December, 2004.

.
N & e

s A Gy f"f’é/// '
~~ JANE L, RODDA

"~ ADMINISTRATIVE LAW JUDGE

i :

Copy of the foregoing mailed/delivered
this _Z%% day of December, 2004, to:

QWEST CORPORATION NORMAN G. CURTRIGHT

1801 CALIFORNIA STREET, #5100 QWEST SERVICES CORPORATION
DENVER CO 80202 4041 NORTH CENTRAL AVENUE
SUITE 1100

PHOENIX, ARIZONA 85012

1

The parties are encouraged to attempt to settle discovery disputes through informal, good-faith negotiations
before seeking Commission resolution of the controversy.




MICHAEL M. GRANT
GALLGHER AND KENNEDY
2575 E CAMELBACK RD
PHOENIX AZ 85016-9225

TIMOTHY BERG

FENNEMORE CRAIG

3003 N. CENTRAL AVE,, SUITE 2600
PHOENIX AZ 85016

MARK DIOGUARDI
TIFFANY AND BOSCO PA
500 DIAL TOWER

1850 N. CENTRAL AVENUE
PHOENIX AZ 85004

JEFF CROCKETT

SNELL & WILMER

ONE ARIZONA CENTER
PHOENIX AZ 85004-0001

THOMAS H. CAMPBELL
LEWIS & ROCA

40 N. CENTRAL AVE.
PHOENIX AZ 85007

ANDREW O. ISAR

TRI

4312 92ND AVENUE, N.W.
GIG HARBOR WA 98335

RICHARD M RINDLER
MORTON J POSNER
SWIDLER & BERLIN

3000 K STREET NW STE 300
WASHINGTON DC 20007

MICHAEL PATTEN

ROSHKA, HEYMAN & DEWULF
ONE ARIZONA CENTER

400 E. VAN BUREN SUITE 800
PHOENIX AZ 85004-3906

THOMAS F DIXON

MCI TELECOMMUNICATIONS CORP
707 17TH STREET #3900

DENVER CO 80202

RICHARD W WOLTERS

AT&T & TCG

1875 LAWRENCE STREET STE 1575
DENVER CO 80202

JOYCE HUNDLEY

UNITED STATES DEPARTMENT OF JUSTICE
ANTITURST DIVISION

1401 H STREET NW STE 8000

WASHINGTON DC 20530

JOAN BURKE

OSBORN MALEDON

2929 N CENTRAL AVE 21ST FLOOR
PO BOX 36379

PHOENIX AZ 85067-6379

SCOTT S WAKEFIELD

RUCO

1110 W. WASHINGTON, STE. 220
PHOENIX AZ 85007

DOCKET NO. T-01051B-03-0859

GREGORY HOFFMAN

AT&T

759 FOLSOM STREET, ROM 2159
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DIANE BACON
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MARK N ROGERS

EXCELL AGENT SERVICES LLC
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MANAGING DIRECTOR-REGULATORY
SBC TELECOM INC
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DUBLIN CA 94568

KAREN CLAUSON
ESCHELON TELECOM INC
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COVAD COMMUNICATIONS CO
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DENVER CO 80230




(8]

(9]

S O 0 3 AN

12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28

BRIAN THOMAS

TIME WARNER TELECOM, INC.
520 S W 6TH AVE, SUITE 300
PORTLAND OR 97204

JON POSTON

ACTS

6733 E DALE LANE

CAVE CREEK ARIZONA 85331-6561

JACQUELINE MANOGIAN

MOUNTAIN TELECOMMUNICATIONS, INC.

1430 W. BROADWAY ROAD, STE. A200
TEMPE AZ 85282

KIMBERLY M. KIRBY

DAVIS DIXON KIRBY LLP

19200 VON KARMAN AVENUE, STE. 600
IRVINE CA 92612

CYNTHIA A. MITCHELL
1470 WALNUT STREET, STE. 200
BOULDER CO 80302

PETER S. SPIVACK

MARTHA RUSSO

DOUGLAS R. M. NIZARIAN
HOGAN & HARTSON, LLP
555 13TH STREET, N.W.
WASHINGTON DC 20004-1109

TOBIN ROSEN

PRINCIPAL ASSISTANT CITY ATTORNEY
OFFICE OF THE TUCSON CITY ATTORNEY
255 W. ALEMEDA - 7TH FLOOR

TUCSON AZ 85701

PATRICK A. CLISHAM

AT&T ARIZONA STATE DIRECTOR
320 E. BROADMOOR COURT
PHOENIX AZ 85022

MOUNTAIN TELECOMMUNICATIONS, INC.

1430 W. BROADWAY ROAD, STE. A200
TEMPE AZ 85282

MITCHELL F. BRECHER
GREENBERG TRAURIG, LLO

800 CONNECTICUT AVENUE NW
WASHINGTON DC 20006

RICHARD S. WOTERS

AT&T

1875 LAWRENCE STREET, TOOM 1575
DENVER CO 80202-1847

MARY E. STEELE

DAVIS WRIGHT TREMAINE
2600 CENTURY SQUARE
1501 FOURTH AVENUE
SEATTLE WA 98101-1688

MARTI ALLBRIGHT
MPOWER COMMUNICATIONS
5711 S. BENTON CIRCLE
LITTLETON CO 80123

MARTIN A. ARONSON

MORRILL & ARONSON

ONE E. CAMELBACK ROAD, STE. 340
PHOENIX AZ 85012-1648
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EIC S. HEATH

SPRINT COMMUNICATIONS CO.

100 SPEAR ST., SUITE 930

SAN FRANCISCO, CALIFORNIA 94105

ERNEST G. JOHNSON, DIRECTOR
UTILITIES DIVISION

ARIZONA CORPORATION COMMISSION
1200 WEST WASHINGTON STREET
PHOENIX, AZ 85007

CHRISTOPHER KEMPLEY, CHIEF COUNSEL
LEGAL DIVISION

ARIZONA CORPORATION COMMISSION
1200 WEST WASHINGTON STREET
PHOENIX, AZ 85007

By:

Juanita E. Gomez
Secretary to Jane Rodda




