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Re: Intermedia Communications, Inc. and MCIMetro Access Transmission Services,

LLC

Docket Nos. T-03574A-05-0038 and T-03291A-05-0038

To Docket Control:

Enclosed are Intermedia Communications, Inc. and MCIMetro Access
Transmission Services’ responses to Staff’s Letter of Insufficiency and First Set of Data
Requests in the above-referenced dockets.

If you have any questions, please contact me at 602-262-5340.
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Enclosures

cc: Adam Lebrecht

Very truly yours,
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Michael T. Hallam
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INTERMEDIA COMMUNICATIONS RESPONSES
TO ARIZONA CORPORATION COMMISSION STAFF’S LETTER OF
INSUFFICIENCY AND FIRST SET OF DATA REQUESTS TO INTERMEDIA
COMMUNICATIONS INC. AND MCIMetro ACCESS TRANSMISSION SERVICES, LLC
DOCKET NOS. T-03574A-05-0038 AND T-03291A-05-0038
February 1, 2005

Intermedia Communications, Inc. (“Intermedia”) and MCIMetro Access
Transmission Services, LLC (collectively, “MCI” or “Applicants”) submit the following
objections and responses to the First Set of Data Requests submitted by the Arizona
Corporation Commission Staff (“Staff”).

GENERAL OBJECTIONS TO ALL DATA REQUESTS

1. Applicants object to each and every Request to the extent it seeks
information subject to the attorney-client privilege, work product doctrine or any other
privilege recognized by the State of Arizona. In responding to these Requests, Applicants
do not waive, but preserves, all such privileges.

2. Applicants object to each and every Request to the extent it seeks
information that is confidential, sensitive, competitive in nature or proprietary to them. In
responding to these requests, Applicants do not waive, but preserves, its claim that request
for customer and market information is confidential.

3. Applicants object to each and every Request to the extent that it is
unreasonably burdensome, overly broad or not reasonably calculated to lead to the
discovery of admissible evidence.

4. Applicants object to each and every one of Staff’s definitions and/or
instructions to the extent it purports to abrogate any of Applicants’ rights, or add to any of
Applicant’s obligations under, the Arizona Rues of Civil Procedure or the Commission’s
Rules.

5. Applicants object to each and every Request to the extent it is overly
broad, unduly burdensome or imposes any burden not expressly permitted under
Commission’s Rules or the Arizona Rules of Civil Procedure.

6. Applicants object to each and every Request to the extent that it calls
for information already in the possession, custody and control of Staff.

7. Applicants object to each and every Request to the extent it seeks
information outside of Applicants’ possession, custody or control.
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8. Applicants expressly reserve the right to supplement or amend its
objections and responses as necessary.

Applicants incorporate the foregoing General Objections into each response
as if fully set forth therein.
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Applicants’ Responses to Staff’s Letter of Insufficiency
and First Set of Data Requests
Docket Nos: T-03574A-05-0038 and T-03291A-05-0038

SPECIFIC RESPONSES TO ALL DATA REQUESTS

Please make sure each numbered item and each part of the item is answered completely.

In order for Staff to continue with its review of this application, the following information

must be submitted:

1.

Please indicate the service(s) the Applicant wishes to cancel its authority to
provide.

RESPONSE: All services for which Intermedia is authorized pursuant to
Decision Nos. 61665 and 62278.

Please indicate if the Applicant’s performance bond (if required) is still
valid.

RESPONSE: Yes. Intermedia requests that the Commission enter an order
in this matter authorizing Intermedia to cancel its bond upon granting the
application to cancel Intermedia’s authority.

Please indicate if the Applicant has ever collected advances, deposits and/or
prepayments. Indicate if the advances, deposits and/or prepayments were
returned to customers prior to the discontinuance of the service(s) indicated
in question No. 1.

RESPONSE: Intermedia has not collected advances, deposits or
prepayments.

Please indicate when (year and month) the Applicant discontinued providing
the services indicated in question No. 1.

RESPONSE: All local and long distance voice services and certain data
services were discontinued as of September 2002. Shared Tenant Services

were discontinued following the Commission’s order in Decision No. 67242.

Please indicate the number of residential and business customers the
Applicant had in the Applicant’s last month of providing service.

RESPONSE: Fewer than 200 customers. All customers were migrated to
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MCI affiliates as indicated in the notice letters attached in response to Data
Request 6.

Please indicate if customers were notified of the Applicants’ discontinuance
of services. Please provide a copy of the customer notification sent and
indicate the date it was sent. If no notice was sent, please explain why.

RESPONSE: Notification was sent at different times based on the service
being discontinued. Attached as Exhibit 1 are the applicable notices sent by
Intermedia.

Please indicate if there are any affiliates of the Applicant currently offering
telecommunications service in Arizona.

RESPONSE: Yes. Please see page 3 of the Joint Application.

Please indicate any other states the Applicant is currently providing the
telecommunications services indicated in question No. 1.

RESPONSE: At this time, Intermedia is not providing service in any other
state.
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June 18, 2002

Re: Change of service provider; assignment of existing contracts

Dear Valued Customer:

As you may know, Cypress Communications, Inc. has entered into an asset purchase agreement
with WorldCom to acquire the shared tenant services business at your location. Beginning on or
after July 29, 2002, Cypress Communications, Inc., and its affiliate, Cypress Communications
Operating Company, Inc. (collectively, “Cypress Communications”), will be providing the
shared tenant and related telecommunications services that are currently being provided to you
by Shared Technologies Fairchild Telecom (dba Intermedia Advanced Building Networks) and
its related telecommunications services provider Intermedia Communications, Inc.

Cypress Communications is a leading provider of premium bundled telecommunications services
to small and medium sized businesses located in multi tenant office buildings throughout the
United States. The company offers customized, fully integrated premium service bundles that
may include some combination of voice, high speed internet connectivity, email services, fully
managed firewall services, web hosting, virtual private networks, feature rich digital desktop
stations, local, long distance and toll free services, calling cards, audio and web conferencing and
digital business television. (Additional information on Cypress Communications is available on
our website at www.cvpresscom.net.)

As your new service provider, Cypress Communications will continue to provide you with the
same local and long distance telephone services and other services you currently receive in
accordance with the terms and conditions of your existing contract, and notice of future changes,
if any, to those terms will be provided in accordance with your existing contracts and applicable
law. This change in service providers has been filed with the FCC and state regulatory
authorities, and will be virtually seamless for you, because Cypress Communications will utilize
similar, if not the same, in-building facilities and support staff currently used to serve you.
Please be assured that you will not incur any charges, including local telephone company carrier
change charges, related to the transfer of your account to Cypress Communications, but any
“freeze” you have placed on your existing telephone lines to prevent unauthorized transfer to
another long distance carrier will be over-ridden for purposes of this transaction, and will need to
be reinstated by you after the transfer is complete. While Cypress Communications hopes that
you will choose to remain with it following the transfer and for many years to come, you do have
the right to select another carrier for your services consistent with the terms of your existing
contract. Any questions you may have regarding your current services can be addressed by
calling the Shared Technologies Fairchild Telecom (dba Intermedia Advanced Building
Networks) customer service department using your current toll-free number, 866-711-3207. You

. ’
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June 18, 2002
Page 2

may also contact Cypress’ customer service department to learn more about Cypress’ services
prior to the transfer by calling our toll-free number at 866-819-4098.

In addition, in connection with this change in service providers, your existing contract with
WorldCom (or a WorldCom affiliate) is being assigned to Cypress Communications, Inc.
Beginning on or after July 29, 2002, Cypress Communications will assume and enjoy all of the
rights and responsibilities of WorldCom (or a WorldCom affiliate) under your existing contract
for services and your relationship with WorldCom under that contract will be transferred to
Cypress. Additional information will be provided relating to changes in billing addresses,
technical support numbers, and other contract-related contact information. In the meantime,
please continue to pay your invoices in the normal manner.

It has been the pleasure of WorldCom and their various subsidiaries to provide you with quality
local, long distance and data communications services and we emphasize that you are a valued
customer and will be treated as such by Cypress Communications, who looks forward to serving

you and appreciates your business.

Sincerely,

Cypress Communications, Inc.
WorldCom, Inc.
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