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AZ CORP COMMISSION

DGCU?’ENT CONTROL
December 28, 2004 Arizona Gorporation Gommission

DOCKETED

Arizona Corporation Commission : ,
Docket Control Center FEB 0'1 2005
1200 W, Washington :
Phoenix. AZ 85007 | DOCKETED BY M/

RE: Docket Number T-00000D-04-0582
Enclosed are copies of phone bills for your review.

Sprint bills were intended to save us money on long distance charges
with two children away at college and one in the military stationed in
an area that only Sprint provided coverage for. We have 5 mobile
-phones, residential service (2 separate numbers) at home, plus long
distance. Our family experiences with most Sprint employees have
been very disheartening; they have been rude, condescending,
unprofessional, unhelpful, and force you to extend contracts in order to
make any corrections or changes to billing practices. We would love
to stop doing business with this company, but are locked in on service
contracts. We feel we have been ripped off for years by their billing
practices. We had requested to return to Westel (bill in 6 second |
increments) for our long distance provider, but Sprint would not
release us (they lied about billing terms; bill in one minute
increments). This is a nasty company to do business with.

Xspedius is my telephone and long distance provider at work. After I
started my new service with them I learned that even if you start phone
service one day at the end of a month, and although they will prorate
the monthly service charge accordingly, they still invoice you for the
entire month of exorbitant taxes and fees! This i is wrong. Taxes and
fees should be prorated also.

Sincerely,

y
Gar)ZLi:nis

Enclosure




DockKeETANO,
Kipnis Realty - 00000 - OY —

7125 Columbia Gateway Dr. Account Number: 9131269 )
7125 Col e O0S B2

Eowmunicaﬂons Columbia, MD 21046 Billing Date: 11/01/04
Due Date: 11/24/04

e

.00 .00 . .00 .00 .00 796.26 796.26

.00 .00 .00

IMPORTANT MESSAGE

Protect your business and get Managed VPN/Firewall service
from Xspedius today

Is your business protected? Xspedius is excited to announce
the availability of Managed VPN/Firewall. Managed VPN/Fire-
wall provides a managed firewall protecting your office 24
hours a day from unwanted attacks. In addition to protecting
your office location, we allow users to securely connect from
home offices or remote locations through a Managed Virtual
Private Network. Please call your local Customer Management
Specialist or call 1-877-962-1900 for more details. Thank
you for being one of our valued customers.

This statement reflects payments received through
October 27, 2004.

074646

Account Summary \£7
\f) O
Types of Service Current Charges /gz \ \ffﬂ
Complete Access Service (:225;26 ) \\

Total Current Charges $796.26
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Sprint PCS°® |
www.sprintpcs.eom 0 & Cm:_f

Customer Account Number Invoice Period Invoice Date Page A 3@
GARY A KIPNIS 0003139036-1 Nov. 1 - Nov. 30 Dec. 2, 2004 10f26 )

Billing Information

T 000000 - 0%

OS B A~

Previous Balance $133.39

Payment on Nov. 19 -133.39 Retain For Your Records
Check Numbem

Total Current Charges Date

AmountDue .~

Upon Receipt Amaunt Paid §

Amount Due if Received

After Dec. 28, 2004 $133.81

linportant notice ahout your invoice.
Effective with this invoice, the "Federal Wireless Number Pooling and Portahility” surcharge in the
Surcharges and Fees section of your invoice has been reduced from $0.40 to $0.25 per line. To learn
more about this surcharge, see the "Explanation of Terms" on your invoice or call 1-866-770-6690.

Changes to your Sprint PCS Invoice.
As part of Sprint's commitment to making wireless easier for you, we have updated two descriptors
on your invoice this month. "Minutes Used in Plan" are now called "Anytime Minutes Used in Plan" and
"Extra Minutes Used" are now called "Additional Anytime Minutes Used."

Happy holidays from Sprint.
We want to thank you for your business and wish you a happy holiday season. Check out the |atest
Sprint PCS Vision Phones, Service Plans and Accessories by visiting a Sprint Store, participating
Sprint retailer or sprintpcs.com. You'll find everything to fit your family’s wireless needs.

www.sprintpcs.com

You may connect with PCS Customer Solutions by pressing *2 on your PCS phone, "3 to make a one-time
payment on your account, or *4 to receive automated accountinformation and change your invoice format.
Additional assistance is available by dialing 1-888-211-4727 .

Detach and return this remittance form with your payment. Do not send cash.
Make check or money order payable to Sprint in U.S. dollars. 1115

= Spl'l.ﬂt@ Sprint PCS

Account Number: 0003139036-1
[C]  Check box for change of address {see reverse) Amount Due :

| AmountEnclosed =

#BWNGMZW ****AUTO**3-DIGIT 857 LRl
0003139036 1#
é 00007111 3AT 073101 A7 A M A AN i
== GARYAKIPNIS SPRINT
= 2050 N HAYDEN AVE P 0 BOX 79357

8 PHXTUCS9 000313903kl 000002744k 7?



http://www.sprintpcs.com
http://sprintpcs.com
http://www.sprintpcs.com

..A_ L] =
- = Sprint, Sprint PCS® e
; P Account Summary prin ﬂoa&’uf ’

Www.sprintpcs.com 3 O -
Customer Account Numher Invoice Period Invoice Date Page ‘ - . 0 )
GARY AKIPNIS 0003139036-1  Nov.1-Nov.30  Dec.2,2004 20f 26 O(// OKS g >
Summary of
Indmdual Charges (Indwndual Usage Summaries begin on page 3) _
v '  Additional "Promotmnslb Toxes®
Individual _Sagecharges ther redits/ Surcharges_, .
Information B Purchases  Charges J‘Adiustments ‘&Fees ol o Total
GABYAKIPNIS
520-990-8163 115.00 0.00 0.00 -11.50 16.32 119.82
gkipnis01@sprintpcs.com
GARY AKIPNIS .
520-991-8163 5.00 1.25 0.00 -0.50 187 162
gkipnis08@sprintpcs.com
Total
Current
Charges 120.00 1.25 0.00 -12.00 18.19 $127.44

* See below for a breakdown of Taxes, and Surcharges & Fees if applicable.

Additional Billing Information
Detail of Taxes, end Surcharges & Fees
Descnptmn coo
Government Faes and Taxes S
Federal Tax
Surcharges & Fees
Tucson City P.U.C. Fee
Federal Universal Service Fund
Tucson City Sales Tax Surchg - Services & Usage
Arizona State Sales Tax Surch - Services & Usage
Federal E911
Federal Wireless Number Pooling And Portability
Arizona State Wireless 911

Charges



http://www.sprintpcs.com

' * Gary Kipnis
:2060 N Hayden Ave Invoice Number: 8248373
Tucson, AZ 85715-4351 Page 3 of 4 @O :i f A k ) W
—~— 00000 0- O~
Summary of Services Total Qf D PR
Local Primary Line
= AZ Comp Sense Unlimited $54.99
——  AZ Sprint Complete Sense Plus ADD $24.99
Regutatory and Other Fees $14.89
Voicemail $3.99
—  LONg Distance
Long Distance $4.41
Government Fees and Taxes $12.85
Current New Charges $116.12
Payments and Credits
Payment by Direct - 12/3/2004 $122.46CR
Total Payments and Credits $122.46CR
New Charges Detail
Local Monthly Service
Sprint Complete Sense
(520) 886-8163 AZ Comp Sense Unlimited 12/12/2004 - 1/11/2005 $54.99
(520) 886-8163 Network Access Surcharge 12/12/2004 - 1/11/2005 $6.50
(520) 546-6035 AZ Sprint Complete Sense Plus ADD 12/12/2004 - 1/11/2005 $24.99
(520) 546-6035 Network Access Surcharge 12/12/2004 - 1/11/2005 $7.00
Complete Sense Voicemail 12/12/2004 - 1/11/2005 . $3.99
2 Voicemail Boxes =~ [}, p 0T ORDER OR WM
Fed Universal Service Fund $1.39
' $98.86
Total Monthly Service $98.86
Long Distance
Long Distance - (620) 886-8163
Count Date Time Calied City Called Number Minutes Amount
1 11/10/04 06:38PM  PHOENIX, AZ (480) 221-1547 1.00 $0.00
2 11/10/04 09:16PM  AGUAFRIA, AZ (480) 227-9881 8.00 $0.00
3 111104 08:29AM  HIGHLANDPK, IL (847) 831-2418 6.00 $0.00
4 11/15/04 09:37PM  AGUAFRIA, AZ (480) 227-9881 1.00 $0.00
5 11/18/04 08:06 PM MAYWOOD, IL (708) 216-9000 10.00 $0.00
6 11/18/04 08:16PM  HIGHLANDPK, IL (847) 831-2418 33.00 $0.00
7 11/18/04 08:50 PM  PHOENIX, AZ (480) 221-1547 11.00 $0.00
8 11/20/04 10:06 AM NORTHBROOK, IL (847) 480-1157 17.00 $0.00
9 11/20/04 01:22PM  HIGHLANDPK, IL (847) 432-4110 1.00 $0.00
10 11/20/04 01:23PM  ROSELLE, IL (847) 340-3754 44.00 $0.00
11 11/20/04 04:.08 PM  CHICAGO, IL (773) 392-3907 14.00 $0.00
12 11/20/04 04:22PM  MAYWOOD, IiL (708) 216-9000 10.00 $0.00
13 11/20/04 10:.09PM AGUAFRIA, AZ (480) 206-1869 10.00 $0.00
14 11/20/04 10:19PM  AGUAFRIA, AZ (480) 227-9881 1.00 $0.00
15 11/23/04 05:16 PM  CHICAGO, L (773) 736-7132 14.00 $0.00
16 11/24/04 03:08 PM CHICAGO,IL (773) 392-3907 1.00 $0.00
17 11/24/04 03:22PM  WHEELING, IL (847) 229-9040 6.00 $0.00
18 11/25/04 10:19AM  NORTHBROOK, IL (847) 480-1157 19.00 $0.00
19 11/26/04 1221PM  AGUAFRIA, AZ (480) 206-1869 1.00 $0.00
20 11/26/04 02:19PM  CHICAGO,IL (773) 736-7132 6.00 $0.00
21 11/27/04 07:31PM AGUAFRIA AZ (480) 206-1869 2.00 $0.00
22 11/28/04 09:59PM AGUAFRIA, AZ (480) 227-9881 11.00 $0.00
23 11/28/04 10:23PM AGUAFRIA, AZ (480) 227-9881 3.00 $0.00
24 11/30/04 05:48PM  CHICAGO,IL (773) 736-7132 8.00 $0.00
25 11/30/04 05556 PM NORTHBROOK, IL (847) 480-1157 6.00 $0.00
26 11/30/04 07:08PM NORTHBROOK, IL (847) 480-1157 5.00 $0.00
27 11/30/04 07:42PM  CHICAGO, IL (773) 736-7132 21.00 $0.00
28 12/01/04 06:58 PM  NEW YORK, NY (212) 683-2123 54.00 $0.00
29 12/01/04 09:31PM  PHOENIX, AZ (480) 221-1547 1.00 $0.00
30 12/01/04 09:48PM AGUAFRIA, AZ (480) 206-1869 31.00 $0.00
31 12/01/04 10:21PM  AGUAFRIA, AZ (480) 227-9881 1.00 $0.00
32 12/02/04 06:06 PM  CHICAGO, IL (773) 736-7132 7.00 $0.00
33 12/03/04 07:11PM  CHICAGO, IL (773) 736-7132 36.00 $0.00
34 12/04/04 06:20PM  PHOENIX, AZ (480) 221-1547 1.00 $0.00
35 12/04/04 06:28 PM  CHICAGO, IL (773) 736-7132 10.00 $0.00
36 12/04/04 10:23PM  AGUAFRIA, AZ (480) 227-9881 11.00 $0.00
37 12/04/04 10:36 PM  AGUAFRIA, AZ (480) 206-1869 1.00 $0.00
38 12/05/04 0726 PM  RESEDA, CA (818) 757-1759 12.00 $0.00
39 12/05/04 07:37PM  AGUAFRIA, AZ (480) 206-1869 4.00 $0.00
40 12/05/04 10:02PM AGUAFRIA, AZ (480) 227-9881 14.00 $0.00
41 12/05/04 10:16 PM  PHOENIX, AZ (480) 221-1547 1.00 $0.00
42 12/06/04 06557PM  DEERFIELD, IL (847) 405-0153 7.00 $0.00
43 12/06/04 10:11PM  AGUAFRIA, AZ (480) 227-9881 10.00 $0.00
ZTC0O30 PCSKEW ZTCO3008.RTP 00002577 / 00005671




‘Gary Kipnis

2060 N Hayden Ave Invoice Number: 8248373 -
Tucson, AZ 85715-4351 Page 4 of 4 @Ow /\.) @) .
—7Z 000000 - O —
Long Distance - (520) 886-8163 0\5 % :
Count Date Time Called City Called Number Minutes Amount
44 12/08/04 09:11PM  HIGHLANDPK, IL  (847) 831-2418 12.00 $0.00
45 12/08/04 09:23PM  CHICAGO, IL (773) 736-7132 1.00 $0.00
46 12/08/04 09:43PM  PHOENIX, AZ (480) 221-1547 1.00 $0.00
47 12/08/04 10:11PM  AGUAFRIA, AZ (480) 227-9881 8.00 $0.00
48 12/10/04 05:54PM  CHICAGO, IL (773) 736-7132 1.00 $0.00
49 12/10/04 05:55PM  HIGHLANDPK, IL (847) 831-2418 5.00 $0.00
Total for Long Distance - (520) 886-8163 $0.00
Long Distance - (520) 546-6035
Count Date Time Called City Called Number Minutes Amount
1 11/10/04 0924PM  AGUAFRIA, AZ (480) 227-9881 17.00 $1.19
2 11/12/04 07:58PM  PHOENIX, AZ (480) 221-1547 6.00 $0.42
3 11/13/04 03:48PM  AGUAFRIA, AZ (480) 227-9881 10.00 $0.70
4 11/13/04 04:05PM NORTHBROOK, IL (847) 480-1157 1.00 $0.07
5 11/13/04 04:11PM CHICAGO, IL (773) 392-3907 1.00 $0.07
6 11/13/04 04:13PM  ROSELLE, IL (847) 340-3754 9.00 $0.63
7 11/13/04 0436 PM  NEW YORK, NY (212) 683-2123 11.00 $0.77
8 11/13/04 04:53PM  LAS VEGAS, NV (702) 243-8360 1.00 $0.07
9 11/13/04 04:54PM  PHOENIX, AZ (480) 221-1547 1.00 $0.07
10 11/15/04 04:57PM BETHANY, OK (405) 499-4873 2.00 $0.14
11 11/15/04 07:34PM  BETHANY, OK (405) 499-4873 2.00 $0.14
12 11/28/04 05:20PM  NEW YORK, NY (212) 683-2123 1.00 $0.07
13 11/28/04 05:22PM  PHOENIX, AZ (480) 221-1547 1.00 $0.07
Total for Long Distance - (620) 546-6035 $4.41
Summary
Line /Card Number Total Calls Minutes Amount
(520) 886-8163 49 499.00 $0.00
(520) 546-6035 13 63.00 $4.41
Total Charges 62 562.00 $4.41
Government Fees and Taxes
Sales Tax $6.55
Federal Excise Tax $3.15
License Tax $1.64
E911 Tax $0.74
State Universal Service Fund $0.01
Telecommunications Relay Service Surcharge $0.75
Universal Service Fund (Line) $0.01
Total Government Fees and Taxes $12.86

Additional Notes

Looking for new wireless service? As a Sprint customer, you may be eligible to
receive promotions and discounts when you sign up for new Sprint PCS
service now. You can even keep your existing wireless telephone number! Visit

your local Sprint Store or call 1-877-282-5913 today for more details.
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GARY A KIPNIS
520-990-8163
gkipnis01@sprintpcs.col
GARY AKIPNIS
520-991-8163
gkipnis08@sprintpcs.com

034

Individual Charges (Individual Usage Summaries begin on pa e 3)

& Account Summary
'8 www.sprintpes.com
) r k,me'r Account Number Invoice Period Inveice Date Page
~ JARY AKIPNIS 0540050442-8  Dec.15-Jan. 14  Jan. 15,2005 206
Summary of

000 . -51.44 26.61 195.30

0.00 -2.23 2.2 9.84

Total
Current
@arges 22840 1.59

0.00 -53.67 28.82 $205.14

* See helow for a breakdown of Taxesl andlSurcharge?& Fees if applicable.
2 MosTH?

National Volume Pricing Discount
(Informational Summary Only - Biscount is reflected in the Current Activity Charges for the PCS Phone Number.)

NATIONWIDE VOLUME PROGRAM DlSCOUNT

Additional Billing Information

""
L

Detail of Taxes, and Surcharges & Fees
Descrlptmn i

Government Fees ‘and Taxes
Federal Tax

Surcharges & Fees
Tucson City P.U.C. Fee
Federal Universal Service Fund
Tucson City Sales Tax Surchg - Services & Usage
Avizona State Sales Tax Surch - Services & Usage
Federal Wireless Number Pooling And Portability
Federal E911
Arizona State Special Fee
Arizona State Wireless 911

1,
~
~

OO0 WWPW
o
o
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Individual Charges :
WWW,Sprintpes.com,
Customer Account Number Invoice Period Invoice Date Page ;
GARY A KIPNIS 0540050442-8 Dec.15- Jan. 14 Jan. 15, 2005 3ofb

Individual Charges for  GARY A KIPNIS
520-990-8163
gkipris01@sprintpcs.com

’,
>

5
N

Your Plan Includes

«$100.00 PCS Free & Clear Plan « Nights: M-Th 9pm-7am Wiknd: F 9pm-M 7am
¢ Minutes Are Shared On This Plan e Caller ID, Call Waiting

« All Minutes Include Long Distance » Three-Way Calling

© 2000 Anytime Minutes »Voicemail

o Unlimited Night And Weekend Minutes

Voice Airtime Summary

i Anytime Minutes Used in Plan

! Off-Peak Minutes Used 117.0
{ PCS to PCS Calling 470.0
Total Voice Minutes 1,2690 .....

Note: "Minutes Used in Plan" are now labeled "Anytime Minutes Used in Plan”
and "Extra Minutes Used" are now labeled "Additicnal Anytime Minutes Used.”

Monthly Service Charges

PCS Free & Clear Plan Dec. 18to Jan. 14 .
PCS Free & Clear Plan Jan. 15to Feb. 14 100.00
America - Expanded Voice Coverage Jan. 15to Feb. 14 5.00

PCS Vision Pictures Pack Dec. 18to Jan. 14 0.00

PCS Vision Pictures Pack Jan. 15to Feb. 14 0.00
Nights Minutes - Now Starting At 7pom Dec. 18to Jan. 14 . 4.52
Nights Minutes - Now Starting At 7pm Jan. 15 to Feb. 14 5.00
Unlimited PCS To PCS Calling Jan. 15to Feb. 14 0.00
Unlimited PCS To PCS Calling Dec. 18 to Jan. 14 I\)M 3 o 0.00

PCS Voice Command Dec. 1810 Jan. 14 4.52

PCS Voice Command Jan. 15to Feb, 14 ) po 00 /*30{ ORDE 5.00
America - Expanded Voice Coverage Dec. 1810 Jan. 1h 4.52 2~
Reminder: Service charges are billed one month in advance. .
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