
210 N. Park Ave. 

Winter Park, FL 

' 32789 

P.O. Drawer 200 

Winter Park, FL 

32790-0200 

Tel: 407-740-8575 

Fax: 407-740-061 3 

t m i @ t m i n c . c o m  

Via Overnight Delivery 
E C E I  

Anzona Corporation Commission 

FEB 0 8 2005 

Docket Control Center DOCKETED 
Arizona Corporation Co 
1200 West Washington 
Phoenix, Arizona 58007 

RE: Tariff Revision of SNET America, Inc. 
(Original Docket No. T-03 116A-96-0143) 

RT-00000H-97-0137 
Dear Sir or Madam: 

Enclosed for filing are the original and thirteen (1 3) copies of a tariff revision filing of SNET 
America, Inc. The purpose of the revision is to Add ArizonaUniversal Service Fund language 
to the Company's tariff. The Company respectfully requests an effective date of March 10, 
2005. 

The following revised pages are attached: 

Please acknowledge receipt of this filing by date-stamping the extra copy of this cover letter 
and returning it to me in the self-addressed, stamped envelope provided for this purpose. 

Any questions regarding this filing should be directed to me at (407) 740-8575. Thank you 
for your cooperation and assistance. 

Consultant to SNET America, Inc. d/b/a SBC Long Distance East 

TMF/sbm 

Enclosure 
cc: 
file: SNET -AZ 
tms: Mi0501 

Art Paquette, SNET America, Inc. d/b/a SBC Long Distance East 

mailto:tmi@tminc.com


SNET America, Inc. 
d/b/a SBC Long Distance East 

Arizona Tariff No. 2 
AZ C.C. 5* Revised Page No. 3 

Cancels AZ C.C. 4* Revised Page No. 3 

CHECK SHEET 

The Pages of this tariff are effective as of the date shown at the bottom of the respective sheet(s). Original and 
revised sheets are named below and comprise all changes from the original tariff and are currently in effect as 
of the date on the bottom of this page. 

PAGE REVISION 
1 Original 
2 1'' Rev. 
3 5*Rev. 
4 Original 
5 Original 
6 Original 
7 1'' Rev. 
8 Original 
9 Original 
10 Original 
11 1"Rev. 
12 Original 
13 1"Rev. 

13.1 Original 
13.2 Original 
13.3 Original 
13.4 Original 
14 Original 
15 Original 
16 Original 
17 Original 
18 1"Rev. 
19 1'' Rev. 
20 lst Rev. 
21 lS'Rev. 
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32.1 
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35.1 
36 
37 
38 
39 
40 
41 

REVISION 
lst Rev. 
1" Rev. 
1" Rev. 
1" Rev. 
Original 
Original 
Original 
1'' Rev. 
Original 
1" Rev. 
Original 
1"Rev. 
Original 
1" Rev. 
Original 
lst Rev. 
Original 
2nd Rev. 
lSt Rev. 
2* Rev. 
Original 
Original 
Original 
Original 
Original 

PAGE 
42 
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47 
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REVISION 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original ' 
Original 

* - Indicates pages included with this filing. 

Issued: February 8,2005 Effective: March 10, 2005 

by: Mr. Arthur H. Paquette 
SNET America, Inc. d/b/a SBC Long Distance East 

3 10 Orange Street 
New Haven, Connecticut 065 10 Mi0501 



SNET America, Inc. 
d/b/a SBC Long Distance East 

Arizona Tariff No. 2 
AZ C.C. lSt Revised Page No. 11 

Cancels AZ C.C. Original Page No. 11 
~~ 

2.7 

2.8 

2.9 

SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

Advance Payments 

At this time, SNET America, Inc. d/b/a SBC Long Distance East does not collect advance payments. 

Taxes and Fees 

All state and local taxes (Le., gross receipts tax, sales tax, municipal utilities tax) are listed as separate 
line items and are not included in the quoted rates. Customer shall be responsible for any applicable 
taxes. 

2.8.1 Arizona Universal Fund 

In addition to all other taxes and fees that are listed herein or passed through in the normal 
course of business (e.g., sales tax), the Company shall also add an amount to be collected to 
each bill for recovery of the Arizona Universal Service Fund (AUSF). 

Towards the ultimate goal that basic service be available and affordable to all citizens of the 
state, the Arizona Corporation Commission has created support mechanisms to assist in the 
provision of such service in high-cost areas. Pursuant to Arizona Administrative Code, R14- 
2, Article 12, the rule directs that the surcharge will be levied on all telecommunications 
service purchased by end-users. 

The Arizona Universal Service Fund (AUSF) surcharge will be the amount set forth in the 
Arizona Administrative Code, R14-2, Article 12. The percentage and amounts set forth will 
be subject to periodic adjustment by the Company. 

Customer Complaints and/or Billing Disputes 

Customers have the right to refer billing disputes and any other complaints to SNET America, Inc. 
d/b/a SBC Long Distance East at 3 10 Orange Street, New Haven, CT 065 10. Our Customer Service 
department can be reached by dialing 1-800-808-SNET or 1-800-808-7638 (toll free). 

I 

Issued: February 8,2005 Effective: March 10,2005 

by: Mr. Arthur H. Paquette 
SNET America, Inc. d/b/a SBC Long Distance East 

3 10 Orange Street 
New Haven, Connecticut 065 10 Mi040 1 
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