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Mr. Ernest Johnson Operations

Utilities Director

Arizona Corporation Commission gﬁ:; ggfglg;;zigsemeyer

1200 West Washington Street Fax 623-815-3141

Phoenix, Arizona 85007 E-Mail bbieseme@amwater.com

February 2, 2005 WS-01303A-02-0867
WS-01303A-02-0868
WS-01303A-02-0869

RE: Unaccounted for Water — Arizona American Water, 2004 WS-01303A-02-0870

(Docket No.W-01303A-02-0869) W-01303A-02-0908

W-01303A-01-0983
Dear Mr. Johnson:

In compliance with Arizona American Water's last Rate Order (Decision No. 67093), the
attached spreadsheet documents unaccounted for water in four separate public water
systems: Havasu Water, Lake Mohave Highlands, Desert Foothills, and Mohave-Main. In
general, when compared to 2003, combined unaccounted for water in these systems trended
down in 2004. Unaccounted for water for all four systems was over 14.9% in 2003, and now
is slightly less at 12.75%. While the totals for the last six months of data show an even more
dramatic decline, it is difficult to determine presently if this is more than a seasonal effect.

Arizona American Water will continue efforts in reducing unaccounted for water during 2005
by doubling expenditures on an accelerated meter replacement program, timelier and more
accurate reporting of construction water consumption, and increased diligence in tracking
unaccounted for water throughout the year. Arizona American Water remains optimistic that
through these efforts, lost water will continue to decline for the systems listed above.

If you have any additional questions about unaccounted for water, please give me a call at
(623) 815-3125.

Sincerely,

AT

Brian K. Biesemeyer
Arizona Network General Manager
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%S} %6671 %602 %LL LY %L1ET pajunoodeur) Juadsod
9/9'%1€ 129°L) €8E'S ¥20'1€2 265'09 pajuncoceu
[AVNZTNA 286'66 688'0Z GE6'9E8| 996'v61 uondwinsuo)
8YY' 191’ 609'2LL [ 4 600'890'C 856662 uonaNpoId
¥ILVM G3LNNODDVNN $002 ¥002 $002 002
#002 34 HNT SAVHOW NSYAVH
002 - NILSAS AS TVLOL ATHVIA TIVHIAQ
%0L'€} %EY ZE- %8Z'ST %1688 %.0°'68- %899 %ZZ 68 PajuNoooRUN JUBdIEd
2e6'8 §1.'- 9gL'e 6L 506'L 1~ 0z8 289'0L pajunocooeuf)
152°95 6ve'L 85E'6 166 006'6C Zov'LL 1621 uopdwnsuo)
£81'69 viv's ¥Zs'c) GEB'8 GB66'CL z82'Ct £16'L1 uonoNpoid
HILYM QILNNOIIVNN 002 $002 $00Z $002 002 $002
$00Z - SHINOW XIS 1SV1 Jaquiedeq J3quidAoN 1970320 Joquigydeg 1snBny Amnp
9ELL-LELL "SI 1E1-80 # SMd (SvOM) ¥ZLVM GILNNOIIVNN F00Z Sliiylood wosaa
%92 L1 %29 '82- %Ll v %EG'S %92 L€ %28’ Ll %1802 pajunoodeur) Juedsed
Ze9'L 8le- 12- 0ElL L0’ zze [ pajunoooeun)
SYZ'TY 6Z¥'L ¥Z6'L 1222 1£2°C zor'z 20T uopduimsuod
1/8'€tL [ 281 16E'Z 8.2'¢ v2.1'e 9952 uopanpold
YILVM A3LNNOIDVNN 002 002 002 002 $002 002
$00Z - SHANOW XIS 1SV Jaquiadeq 19quIdAON 1940320 Joquiddeg jsnBny Anp
1001 "SIy 290-80 # SMd (STTvOM) ¥3LVM A3LNNODIVNN 002 SPuUBYBiH aAeyOW axe
%06'G %8Y'C %028 %6E 7 %LV 65 %86°19- %¥9'LL pajunoddeuf) Jugosed
9¥6'09 892'C 0zZ'LL 6v8'L- eyl 125°Ch1- y.S'€2 pajuncodeuf)
GS8'C/6 00068 989°GZ) €€2°981 ZEE'86 510'¥6C 620'6.1 uopndwnsuo)
L08'EE0’L 89Z°16 906°9€1 +88'8.1 0852 ¥55°181 £09'20Z uonanpoid
HILVM GILNNOIDVNN $00Z ¥002 002 002 002 002
$00Z - SHLNOW XIS 1SV'1 Joquiadeq JOQUISAON 134030 Jequisydeg jsnbny Ainp
2€0-80 # SMd (STvOM) ¥31VM A3LNNODIVNN $00Z UIeIN dAeYOl
%86°9L %Sy 8- %EL YL~ %9Y 0L %ZL 82 %ZLYE %IELT Dajuncooeuy) Jusdiey
08+'2Z 8} 'e- 191°2- 08LZ 6/9'6 96G°L L P28y pajunosoeuf)
988'601 66211 09b'LL 129'81 Yvi'vZ 108'12 11661 uopdwinsuo)
99E'ZEL 191°8 662'GL 168'02 £2h'vE 16€'€E sez'oz uonanpoid
YILVM AILNNOIDVNN 002 ¥00Z $00Z 002 002 002
£00C - SHLNOW XIS 1SV Jaquedeq JOGWAAON J13qo100 Jaquieydes snbny Apnp
9022-102Z 'S)d S10-80 # SMd (STVON) ¥3LVYM QILNNODIVNN $00Z J9JeM nSeAeH
‘spopsad Bununosse pue Buyjjiq Ul Se3USIIP 0) SNP B1e 15}EM JOf uj sBums Aj afise7 :ajoN

Auno9 aneyon
13)eAA JOJ PaJUNO2deUN UO Hoday
13)epA UBDLIBWY BUOZLIY




