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Opinion No. 2004 - 40085 Date: 11/23/2004 
Complaint Description: 08A Rate Case Items - Opposed 

First: Last: 
Complaint By: Bryan Richardson 
Account Name: Bryan Richardson 

Street: 5065 Forest View Rd. 

City: Lakeside 

State: Az Zip: 85929 

Division: Water 

Contact Name: Ernest Sutter Contact Phone: (928) 537-4858 

Nature of Complaint: 
Per correspondence received customer states the following: 

I have received a letter of public notice that Pineview Water Company has filed an application with the Arizona 
Corporation Commission for a rate increase of 20.77%. As a customer of this public utility I regret that I am 
unable to attend the public hearing scheduled for February 24,2005 due to prior commitments. However I 
would like to voice my concern over this rate increase. 

I have lived in the White Mountains for 16 years and have been a customer of Arizona Water Company, 
Pinetop Water Cooperative and now Pineview Water Company for approximately 6 years. During our time with 
Pineview Water Company, my family has switched to drinking more expensive bottled water because the 
water coming out of our tap is unsuitable for drinking. It is loaded with sediment & residues. Just this morning 
my wife went to the tap to fill a pitcher of water to fill my son's humidifier. The water came out of the tap brown 
in color, loaded with dirt and sediment. This is not a rare occurrence. My estimate is that it happens at least 
monthly. Not only has this caused us to switch to bottled water for drinking but it creates the inconvenience of 
being unable to wash clothing, take showers, brush teeth and other ordinary daily activities. We have to 
reschedule these activities to times when the water is not dirty. 

I called the Pineview Water offices today and spoke to a lady who told me that they are aware of the problem 
with the water. She told me that they flush their lines monthly & this stirs stuff up in the water. I told her how I 
was writing a letter of objection to their proposed rate increase to the Corporation Commission and was citing 
this problem as one of the reasons. She told me that the Corporation Commission was aware of this practice 
and that it wasn't a concern. 

In addition to the inferior product quality, there is the issue of service. We are subjected to unannounced water 
outages every 4-6 months. These outages range from several hours to an entire day. Pineview seems to be 
constantly working on or repairing their system. I have personally watched Pineview water personnel working 
on pipes in front of my home at least three times that I can remember. 

A 20.77% rate increase is substantial in light of their service and product. I would like to express my objection 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

to such a substantial hike in prices. Thank you for you consideration. 

Sincerely, 
Bryan Richardson 
5065 Forest View Rd. 
Lakeside, AZ 85929 

*End of Complaint* 

Utilities' Response: 

928-537-9397 

Investiaator's Comments and Disposition: 
11/23/04 I contacted Mr. Richardson and let him know that had received his letter. I also in,drmed him that I 
would file his letter in the permanent file for Pineview Water Company rate application. He appreciated this 
information. Closed Filed in Docket Number W-01676A-04-0500 
*End of Comments* 

Date Completed: 11/23/2004 

ODinionNo. 2004 - 40085 



November 2,2004 

Arizona Corporation Commission 
Consumer Services Section 
1200 W. Washington St. 
Phoenix, AZ 85007 

Re: Pineview Water Company 
Docket # W-O1676A-04-0500 

Greetings! 

I have received a letter of public notice that Pineview Water Company has filed 
an application with the Arizona Corporation Commission for a rate increase of 20.77%. 
As a customer of this public utility I regret that I am unable to attend the public hearing 
scheduled for February 24,2005 due to prior commitments. However I would like to 
voice my concern over this rate increase. 

I have lived in the White Mountains for 16 years and have been a customer of 
Arizona Water Company, Pinetop Water Cooperative and now Pineview Water Company 
for approximately 6 years. During our time with Pineview Water Company, my family 
has switched to drinking more expensive bottled water because the water coming out of 
our tap is unsuitable for drinking. It is loaded with sediment & residues. Just this 
morning my wife went to the tap to fill a pitcher of water to fill my son’s humidifier. The 
water came out of the tap brown in color, loaded with dirt and sediment. This is not a 
rare occurrence. My estimate is that it happens at least monthly. Not only has this 
caused us to switch to bottled water for drinking but it creates the inconvenience of being 
unable to wash clothing, take showers, brush teeth and other ordinary daily activities. 
We have to reschedule these activities to times when the water is not dirty. 

I called the Pineview Water offices today and spoke to a lady who told me that 
they are aware of the problem with the water. She told me that they flush their lines 
monthly & this stirs stuf f  up in the water. I told her how I was writing a letter of 
objection to their proposed rate increase to the Corporation Commission and was citing 
this problem as one of the reasons. She told me that the Corporation Commission was 
aware of this practice and that it wasn’t a concern. 



In addition to the inferior product quality, there is the issue of service. We are 
subjected to unannounced water outages about every 4-6 months. These outages range 
from several hours to an entire day. Pineview seems to be constantly working on or 
repairing their system. I have personally watched Pineview water personnel working on 
pipes in frant of my home at least three times that I can remember. 

A 20.77% rate increase is substantial in light of their service and product. I would 
like to express my objection to such a substantial hike in prices. Thank you for your 
consideration. 

Sincerely, 

5E5L34 u 
Bryan Richardson 
5065 Forest View Rd 
Lakeside, AZ 85929 
928-537-93 97 
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