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KRISTIN K. MAYES

IN THE MATTER OF DISSEMINATION OF DOCKET NO. RT-00000J-02-0066
INDIVIDUAL CUSTOMER PROPRIETARY

NETWORK INFORMATION BY

TELECOMMUNICATIONS CARRIERS. PROCEDURAL ORDER

BY THE COMMISSION:

On October 20, 2004, the Arizona Corporation Commission (“Commission’) issued Decision
No. 67355 in the above-captioned matter. Decision No. 67355 ordered that a Notice of Proposed
Rulemaking for proposed new rules A.A.C. R14-2-2101 through -2112 as they appear in Exhibit A
attached to the Decision (“Proposed Rules”) be forwarded to the Arizona Secretary of State. The
Proposed Rules address Customer Proprietary Network Information (“CPNI”)! policies, including
notice and verification requirements applicable to telecommunications carriers providing service
within the State of Arizona.

Decision No. 67355 further ordered that public comment be scheduled regarding the Proposed
Rules. Accordingly, this Procedural Order establishes a public comment hearing schedule for the
Proposed Rules.

IT IS THEREFORE ORDERED that in accordance with the requirements of A.R.S. §§ 41-
1022.D and 41-1023.D, a public comment hearing on the proposed new rules A.A.C. R14-2-2101
through -2112 as they appear in Exhibit A attached to Decision No. 67355 shall be held on January
31, 2005 at 10:00 a.m., at the Commission’s offices located at 1200 West Washington, Phoenix,
Arizona 85007.

IT IS FURTHER ORDERED that the Utilities Division shall cause timely notice of the

' The Proposed Rules define CPNI as “information that relates to the quantity, technical configuration, type, destination,
location, and amount of use of a telecommunications service subscribed to by any customer of a telecommunications
carrier, and that is made available to the carrier by the customer solely by virtue of the carrier-customer relationship; and
information contained in the bills pertaining to telephone exchange service or telephone toll service received by a
customer of a carrier; except that such term does not include subscriber list information.”
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proposed rulemaking, including the public comment hearing date and location set forth above, to be
published in the Arizona Administrative Register in accordance with A.R.S. §§ 41-1022.D and 41-
1023.D.

IT IS FURTHER ORDERED that comments on the proposed new rules A.A.C. R14-2-2101
through -2112 will be taken into the record of this proceeding through January 31, 2005.

IT IS FURTHER ORDERED that in order to allow the filing of responsive written comments
in this docket prior to the date of the public comment hearing, companies or other interested persons
and entities are directed to file their initial written comments on the proposed rules in this docket on
or before December 22, 2004.

IT IS FURTHER ORDERED that companies or other interested persons and entities, and the
Commission’s Utilities Division, are directed to file written comments in response to the initial
written comments on or before January 19, 2005.

IT IS FURTHER ORDERED that in addition to the formal public comment hearing scheduled
for January 31, 2005 at 10:00 a.m. at the Commission’s Phoenix offices, public comment shall also
be taken from members of the general public on proposed new rules A.A.C. R14-2-2101 through -
2112 at the following locations and times:

November 5, 2004 at 1:00 p.m.

Coconino County Administration Building
219 East Cherry
Flagstaff, AZ 86001

November 5, 2004 at 5:00 p.m.

Yavapai County Board of Supervisors Administration Building
1015 Fair Street

Prescott, AZ 86305

November 18, 2004 at 6:00 p.m.

Mohave County Board of Supervisors Meeting Room
809 East Beale Street

Kingman, AZ 86401

November 19, 2004 at 1:00 p.m.
Mohave County Library

1770 McCulloch Boulevard

Lake Havasu City, AZ 86406
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December 6, 2004 at 5:00 p.m.
Yuma City Hall Council Chambers
1 Civic Plaza

Yuma, AZ 85364

December 16, 2004 at 1:00 p.m.
Oscar Yrun Community Center
3020 Tacoma, Room 1

Sierra Vista, AZ 85635

December 16, 2004 at 5:00 p.m.
Cochise County Board of Supervisors
1415 West Melody Lane, Building G
Bisbee, AZ 85603

December 17,2004 at 12:00 noon
Willcox Community Center

312 West Stewart

Willcox, AZ 85643

December 17, 2004 at 5:00 p.m.
Benson Library Annex

300 South Huachuca
Benson, AZ 85602

IT IS FURTHER ORDERED that during the above-listed November and December general
public comment sessions, the Commission will also be taking comments from the public for inclusion
in generic Docket No. T-00000D-04-0582, opened August 5, 2004, In the Matter of the Investigation
into the Billing Practices of Telecommunications Providers in Arizona, and a separate Procedural
Order will be issued in that docket listing the same locations and times.

IT IS FURTHER ORDERED that the Presiding Officer may rescind, alter, amend, or waive
any portion of this Procedural Order either by subsequent Procedural Order or by ruling at hearing.

M.
Dated this 9& day of October, 2004

The for

oing was mailed/delivered

4

this .1, day of October, 2004 to:

Jeffrey Crockett James Harlan

Snell & Wilmer Allegiance Telecom of Arizona

One Arizona Center 9201 N. Central Expressway, Bldg. B 6th F1.
Phoenix, Arizona 85004 Dallas, TX 75231
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Richard Wolters

AT&T Communications

1875 Lawrence Street, Suite 1503
Denver, CO 80202-1870

Curt Huttsell

Director, State Government Affairs
4 Triad Center, Suite 200

Salt Lake City, UT 84180

Michael W. Patten

Roshka Heyman & DeWulf PLC
One Arizona Center

400 E. Van Buren Street, Suite 800
Phoenix, AZ 85004

Mark DiNunzio

Cox Arizona Telcom LLC
1550 West Deer Valley Road
MS:DV3-16, Bidg. C
Phoenix, AZ 85027

Timothy Berg

Fennemore Craig, PC

3003 North Central Ave., Suite 2600
Phoenix, AZ 85012

Eric S. Heath

Sprint Communications Company, LP
100 Spear Street, Suite 930

San Francisco, CA 94105

Catherine Fox

Adelphia

712 North Main Street
Coudersport, PA 16915-1141

Rob Heath

AFN

9401 Indian Creek Pkwy, Suite 140
Overland Park, KS 66210

Dennis D. Alhers

Eschelon Telecom of AZ

730 Second Ave. South, Suite 1200
Minneapolis, MN 55402

Thomas F. Dixon
MCI WorldCom, Inc.
707 17" Street
Denver, CO 80202

Thomas H.Campbell
Lewis & Roca

40 N. Central Avenue
Phoenix, AZ 85004
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Mark P. Trinchero

Davis Wright Tremaine

1300 SW Fifth Avenue, Suite 2300
Portland, OR 97201

Lynn Abraham

Mpower Communications
175 Sully’s Trail, Suite 300
Pittsford, NY 14534

Thomas Bade

Touch Home Phone
7170 Oakland Street
Chandler, AZ 85226

Mark Dioguardi

Tiffany and Bosco PA
500 Dial Tower

1850 N. Central Avenue
Phoenix, AZ 85004

Patrick Chow

Brooks Fiber Communications of Tucson
201 Spear Street, Floor 9

San Francisco, CA 94105

Mike Duke

KMC Telecom V, Inc.
KMC Data, LLC

1755 N. Brown Road
Lawrenceville, GA 30043

Michael Bagley

Director of Public Policy
Verizon Wireless

15505 Sand Canyon Avenue
Irvine, CA 92618

Patrick A. Clisham

AT&T Arizona State Director
320 E. Broadmoor Court
Phoenix, AZ 85022

Jennifer Martin
460 Herndon Pkwy, Suite 100
Herndon, VA 20170

Beverly Jackson

CI2

200 Galleria Pkwy, Ste. 1200
Atlanta, GA 30339

Jodi Caro

Looking Glass

1111 West 22nd Street
QOak Brook, IL 60523
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James Falvey

Espire

7125 Columbia Gate Drive, Suite 200
Columbia, MD 21046

Karen S. Frame

Covad Communications Company
7901 Lowry Boulevard

Denver, CO 80230

Jacqueline Manogian

Mike Hazel

Mountain Telecommunications
1430 Broadway Road, Suite A200
Tempe AZ 85282

Anthony Gillman
Verizon Select

6665 N. MacArthur Blvd.
HQKO02D84

Irving, TX 75039

Steven J. Duffy

Isaacson & Duffy P.C.
3101 N. Central, Suite 740
Phoenix, AZ 85012-2638

Todd C. Wiley

Gallagher and Kennedy
2575 East Camelback Road
Phoenix, AZ 85016-9225

Manager of Regulatory Affairs
New Edge Networks

3000 Columbia House Blvd.
Suite 106

Vancouver, WA 98661

Todd Lesser

North Country Communications
3802 Rosencrans, Suite 485

San Diego, CA 92110

Al Sterman

Arizona Consumers Council
2849 E. 8th Street

Tucson, AZ 85716

Schula Hobbs

DSLNet

545 Long Wharf Drive, Floor §
New Haven, CT 06511

DOCKET NO. RT-00000J-02-0066

Pantios Manias

Sharon Belcher

El Paso Networks

El Paso Global Networks Company
1001 Louisiana Street

Houston, TX 77002

Charles Steele

Andrew Crain

Stephanie L. Boyett-Colgan
Qwest Communications, Inc.
1801 California Street, Ste. 5100
Denver, CO 80202

Marla Hanley

Smoke Signal Communications
8700 S. Gasser

Houston, TX 77074

Patrick McGuire

Trudy Longnecker
RCN Telecom Services
105 Carnegie Center
Princeton, NJ 08540

Wendy Wheeler

Vice President, ALLTEL

11333 North Scottsdale Rd., Suite 200
Scottsdale, AZ 85254

Judith Riley

Matrix Networks

Telecom Professionals

300 N. Meridian
Oklahoma City, OK 73107

Fred Goodwin

SBC Telecom, Inc.

1010 N. St. Mary’s Room 13K
San Antonio, TX 78125-2109

Sharon Thomas

Talk America

12001 Science Drive, Suite 130
Orlando, FL 32826

Teresa Reff

Global Crossing Services
1080 Pittsford Victor Road
Pittsford, NY 14534

Edward Marsh

Verizon Avenue

Verizon Select

2 Conway Park

150 Field Drive, Suite 300
Lake Forest, IL 60045
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Donald Taylor

Jeff Swickard

Tel West Communications
P.O. Box 94447

Seattle, WA 98124

Mindy Kay

Williams Communications

1 Technology Center Mail Drop: TC-7B
Tulsa, OK 74103

Mark N. Rogers

Excell Agent Services, LLC
PO Box 52092

Phoenix, AZ 85072-2092

Kevin Saville

Citizens Communications
2378 Wilshire Blvd.
Mound, MN 55364

Richard Monte

Christina Tygielski

Universal Access of AZ

233 South Wicker Drive, Suite 600
Chicago, IL 60606

Diane Bacon

Legislative Director

Communications Workers of America
5818 N. 7th Street, Suite 206
Phoenix, AZ 85014-5811

Lisa Loper

Teleport Communications Group
One AT&T Way

Bedminster, NJ 07921

Mitchell F. Brecher
Greenberg Traurig, LLP

800 Connecticut Avenue, NW
Washington, DC 20006

Joan Burke

Osborn Maledon

Attorney for XO Communications
2929 N. Central Avenue, Suite 21
P.O. Box 36379

Phoenix, AZ 85067-6379

Brian Thomas

VP Reg. - West, Time Warner Telecom, Inc.

223 Taylor Avenue North
Seattle, WA 98109

DOCKET NO. RT-00000J-02-0066

Rex Knowles

XO

111 E. Broadway, Ste. 100
Salt Lake City, UT 84111

James A. Kuzmich

Davis Dixon Kirby, LLP

14614 N. Kierland Blvd., Suite S160
Scottsdale, AZ 85254

Bill Courter

McLeodUSA, Inc.

6400 C. Street SW

PO Box 3177

Cedar Rapids, IA 52406-3177

Justin Laughlin

LEC Relations Mgr., Z-Tel Communications, Inc.
601 S. Harbour Island Blvd., Suite 220

Tampa, FL 33602

Joyce Hundley

Antitrust Division

United States Department of Justice
1401 H Street NW, Suite 8000
Washington, DC 20530

Robert Richards

Accipiter Communications, Inc.

2238 W. Lone Cactus Drive, Suite 100
Phoenix, AZ 85027

Pam Moorehead
Charles Hamm
CenturyTel

PO Box 4065
Monroe, LA 71211

Lane Williams

Karen Ellis

Midvale Telephone Exchange
PO Box 7

Midvale, ID 83645

Jennifer Martin

Teligent Services

460 Herndon Pkwy, Suite 100
Herndon, VA 20170

Brenda Crosby

Rio Virgin Telephone Company

Rio Virgin Telephone & Cablevision
PO Box 189

Estacada, OR 97023
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Mark McLemore

South Central Utah Telephone Association
PO Box 226

Escalante, UT 84726

Jesse (Jay) B. Tresler

Verizon California

112 S. Lakeview Canyon Road
Thousand Oaks, CA 91362-3811

John E. Zeile

Arizona Telephone Company
dba TDS Telecom

2495 Main Street

P.O. Box 220

Choctaw, OK 73020-0220

Dennis Halm

Pac-West Telecomm, Inc.
4210 Coronado Avenue
Stockton, CA 95204

Ivan Sweig

Net-Tel Corporation

333 Washington Blvd.
Marina Del Rey, CA 90292

Jill Blakeley

Time Warner Telecom of Arizona
10475 Park Meadows Drive
Littleton, CO 80124

Steven Murray

Winstar Communications of Arizona
1850 M Street, NW, Suite 300
Washington, DC 20036

Steven Miller

Telseon Carrier Services, Inc.

7887 East Belleview Avenue, Suite 600
Englewood, CO 80111

Paul Pino

ICG Telecom Group — AZ
161 Inverness Drive West
Englewood, CO 80112

Rosalind Williams

Talk America

12001 Science Dr., Suite 130
Orlando, FL 32826

Jacquetta Peace

Premiere Network Services, Inc.

1510 North Hampton Road, Suite 120
DeSoto, TX 75115
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Bruce A. Ramsey

Attorney for Caltech Int’l Telecom
Morgan, Miller & Blair

1676 N. California Blvd., Suite 200
Walnut Creek, CA 94596-4137

Clyde Austin

Buy-Tel Communications, Inc.
P.O. Box 136578

Fort Worth, TX 76136

Sheri Pringle

Barry Anrich

Comm South Companies, Inc.
2909 N. Buckner Blvd.
Dallas, TX 75228-4861

Ron Johnson

Centurytel Solutions, LLC
100 Centurytel Drive
Monroe, LA 71203

Joseph Dunbar

Intermedia Communications, Inc.
201 Spear Street, 9th Floor

San Francisco, CA 94105

Robert Sokota

Metromedia Fiber Network Services, Inc
360 Hamilton Avenue

White Plains, NY 10601

William Hunt III

Level 3 Communications, LLC
1025 Eldorado Blvd.
Broomfield, CO 80021

Network Access Solutions
PO Box 18178
Philadelphia, PA 19116-0178

Andrew Stollman
Traffix, Inc.

1 Blue Hill Plaza

P. O. Box 1665

Pearl River, NY 10965

Pat Howard

QuantumShift Communications, Inc.
88 Rowland Way, Suite 145
Novato, CA 94945

Abdullah Sanders

San Trac Technologies, Inc.
P. O. Box 535

Glendale, AZ 85311
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James Flavey

Xspedius Management Co. of Pima County, LLC
7125 Columbia Gateway Dr., Suite 200
Columbia, MD 21046

Gregory Lawhon
Telecom Resources, Inc.
2020 Baltimore

Kansas City, MO 64108

M. Andrew Andrade

Attorney for TESS Communications
5261 S. Quebec St., Suite 150
Greenwood Village, Colorado 80111

Michael Morris
Allegiance Telecom, Inc.
505 Sansome St., Floor 20
San Francisco, CA 94111

Lynne Martinez

Pac-West

1776 W. March Lane, Suite 250
Stockton, CA 95207

Jeffrey Elkins

Caltech International Telecom
P.O. Box 837

San Ramon, CA 94583

Harold Oster

Rio Virgin Telephone and Cablevision
P.O. Box 299

Mesquite, NV 89024-0299

Marianne Deagle

Birch Telecom/Ionex Telecommunications
2020 Baltimore St.

Kansas City, MO 64108-1014

Lance J.M. Steinhart

Counsel for Covista and

Viva Communications

1720 Windward Concourse, Suite 250
Alpharetta, GA 30005

Rural Network Services, Inc.
P. 0. Box 217
Midvale, Idaho 83645-0217

Robert Garcia

TSI Telecommunications Network
One Tampa Center #700

Tampa, FL. 33602
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M. K. Kitchens

Valor Telecommunications CLEC of AZ
201 E. John Carpenter Fwy, Suite 200
Irving, TX 75062-2707

Christopher Johnson

Western CLEC

3650 131st Avenue SE, Suite 400
Bellevue, WA 98006

Carl Wolf Billek
Anthony Acevedo

Entrix Telecom, Inc.

520 Broad Street
Newark, NJ 07102-3111

Rene J. Rebillot

Chief Counsel, Public Advocacy Division
Office of the Arizona Attorney General
1275 West Washington

Phoenix, AZ 85007-2997

Arizona Community Action Association
2627 N. Third St., Suite 2
Phoenix, AZ, 85004

Scott S. Wakefield

RUCO

1110 West Washington, Suite 220
Phoenix, AZ 85007

Cindy Manheim

Regulatory Counsel, AT&T Wireless
RTC-1

7277 164th Avenue NE

Redmond, WA 98052

Robert E. Kelly

Sr. Reg. Mgr., Allegiance Telcom of Arizona, Inc.
1919 M Street, NW, Suite 420

Washington, D.C. 20036

Jon Poston

Consumer Coordinator, ACTS
6733 East Dale Lane

Cave Creek, AZ 85331

Nextel Communications
Legal Division

2001 Edmund Halley Drive
Reston, VA 20191

Andrew O. Isar

TRI

4310 92nd Avenue, N.W.
Gig Harbor, WA 98335
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Gregory Hoffman

AT&T Telecommunications
795 Folsom Street, Room 2159
San Francisco, CA 94107-1243

Nancy L. Davis

General Counsel, Western Area
Verizon Wireless

15505 Sand Canyon Avenue
Irvine, CA 92618

T-Mobile USA, Inc.
Legal Department
12920 SE 38™ Street
Bellevue, WA 98006

Brett D. Leopold

Sprint Corporation, Legal Department
6450 Sprint Parkway

Overland Park, KS 66251

Laurie Itkin

Director, Government Affairs

Leap Wireless/Cricket Communications
10307 Pacific Center Court

San Diego, CA 92121

Cingular Wireless

West Region Correspondence
P.O. Box 755

Atwater, CA 95301

Western Wireless Corporation
Legal Department

3650 131st Avenue SE, #600
Bellevue, WA 98006

Amanda Nix

Customer Relations, Western Wireless
2001 NW Sammamish Road

Issaquah, WA 98027

Beth Keiko Fujimoto

AT&T Wireless Services, Inc.
Legal Department

16331 NE 72™ Way, Building 1
Redmond, WA 98052

Alltel Corporation
Legal Department
11025 Anderson Drive
Little Rock, AR 72212

Southwestern Telephone Company
PO Box 5158
Madison, WI 53705-0158
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Mindy Kay

WilTel Communications
1 Technology Center
MD TC-7B

Tulsa, OK 74103

Wilshire Connection, LLC
Manager of Regulatory Affairs
633 W. Street, 56™ Floor

Los Angeles, CA 90071

Christopher Kempley, Chief Counsel

Legal Division

ARIZONA CORPORATION COMMISSION
1200 West Washington Street

Phoenix, AZ 85007

Ernest G. Johnson, Director

Utilities Division

ARIZONA CORPORATION COMMISSION
1200 West Washington Street

Phoenix, AZ 85007

Arizona Reporting Service, Inc.
2627 N. Third Street, Suite Three
Phoenix, AZ 85004-1103

By: %f ~,:;;*, f!f ™ f., 5 & 3 '«v‘iﬁiﬁ\‘vf‘)d‘i;}’ ,,”\_/
Molty Jakmso
Secretary to Teena Wolfe




