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Dear Ms. Wightman:

In the matter of the Application of Local Gateway Exchange, Inc. for a Certificate of
Convenience and Necessity to Provide Competitive Intrastate Telecommunication Service:

This application is complete.

o The application is incomplete and lacks the following items.

1. Clarification of the services which you want included in the CC&N application.
Are you applying for facilities-based interexchange (long distance) service? It
appears that you want to be approved to provide the following: facilities-based
local, resold local, and resold interexchange services. Please clarify if this is
incorrect.

2. Pursuant to A.A.C. R14-2-1104(E), the Applicant is required to publish legal
notice of the application in all counties where services will be provided no later
than 20 days after the application is filed. The Applicant must file with the
Commission copies of the affidavits of publication for each newspaper in which
public notice in this matter was published. If the affidavits are not filed with the
Commission in a timely manner, your application may be terminated. The
Arizona Republic is the only singular publication which is sufficient for statewide
publishing of legal notice. The Arizona Business Gazette is only sufficient for
Maricopa County.

| 3. You provided a list of the states in which you are certified to provide competitive

} local exchange services. Please state whether certification is for facilities-based

| or resold local service in these states. Please provide a list of states in which you
are certified to provide interexchange service (and state whether this is facilities-
based or resold service). Please state whether LGEI is currently offering service
in any of these states, and the types of local or interexchange services being
offered (i.e., facilities-based or resold).
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| 4. Please provide a customer service number.

| 5. Pursuant to A.A.C. R14-2-503(B), the amount of a deposit required by the

| utility shall not exceed 2 times that residential customer’s estimated

| average monthly bill or the average monthly bill for the customer class for

| that customer which ever is greater. Nonresidential customer deposits
shall not exceed 2 Y% times that customer’s estimated maximum monthly
bill. The term “deposit” refers to all deposits, advance payments, and
prepayments. Your proposed tariff is not in compliance with this rule.
Please submit a revised proposed tariff which does meet this rule.

If this information is not received within 60 days of the date of this letter, Staff may terminate
this application.

In addition, please see A.A.C. R14-2-1104(A)(3) which requires that the Applicant submit a
tariff with both maximum rates, along with the actual rate to be charged.

If you have any questions, please contact me at (602) 542-0742. Thank you for your prompt
response to this request.

Respectwely,

- / y/ /

Marta Kalleberg
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