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TO: Docket Control -’
Ardzona Corporation CommiBson -+
Joan Ruf }’

Consumer Service Specialist IT DQCKETED

Utilities Division MAY 2 5 1999

FROM:

DATE: May 25, 1999

RE: IN THE MATTER OF OGN OF U S WEST
COMMUNICAITON, INC. DOCKET NO. T-0 SIB 99-0105

Attached is the original and one copy of letters written to the Arizona Corporation
Commission (Commission) in response to the Customer Notification sent to the customers of U
S West Communication, Inc. regarding its proposed rate increase. Attached, also, is a copy of
Staff’s response to the customer.

Preceding the letters and Staff’s response, is a brief description of the nature of each
customer’s letter.

Originator: Joan Ruf

Attachment: Original and One Copy
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May 12, 1999

DOCUE T o rlL
Mr. George Downey Jr
4250 East 29" Street Apartment # 121
Tucson, Arizona 85711

Dear Mr. Downey:

Thank you for taking the time to write and express you thoughts regarding U S WEST
Communications, Inc’s (U S WEST) proposed rate application. Your letter has been placed in
U S WEST’s official rate case file, Docket No. T-01051B-99-0105, and will become part of the record
for the Commissioners’ review before rendering a decision.

The customer notification, that includes U S WEST proposed increase, does not necessarily
mean that they will be approved. Before any rate is considered by the Commissioners, a complete audit
of all phases of the Company’s books and operation is conducted by Staff and its expert consultants.
Staff will then prepare its report, which will contain its recommendations.

A hearing will be held to take all the evidence from all interested parties. The date for the rate
case hearing is scheduled for November 4, 1999, at the Arizona Corporation Commission
(Commission) offices in Phoenix. The Commission will be scheduling Public Comment Meetings
throughout various cities in Arizona that are served by U S WEST to facilitate customers participation.
These meetings will allow customers to express their opinions on such issues as, proposed rates, billing,
quality of service and other issues of importance to them.

Staff appreciates your comments and the interest you have taken on the proposed rate increase.

If you should have any questions or concerns relating to the rate case, please write to me at the
Phoenix address below, or you may call me at (602) 542-0847. Customers residing outside the Metro-
Phoenix area can call toll free at 1-800-222-7000.

Sincerely,

Cfoan Ruf %

Consumer Service Specialist II
Utilities Division

JAR:sjs

cc: Docket Control

1200 WEST WASHINGTON; PHOENIX, ARIZONA 85007-2996 / 400 WEST CONGRESS STREET; TUCSON, ARIZONA 85701-1347
WWW.cc.state.az.us

This document is available in alternative formats by contacting Cynthia Mercurio-Sandoval,
ADA Coordinator, voice phone number 602-542-0838, E-mail Csandoval@cc.state.az.us




LIST OF CUSTOMER NAMES AND A BRIEF DESCRIPTION OF THE COMPLAINT
RECEVED BY THE ARIZONA CORPORATION COMMISSION REGARDING U S WEST

gyt xR

GO o

COMMUNICATIONS, INC., DOCKET NO. T-0151B-99-0105

Catherine L. Poetz
13643 North 107th Lane
Sun City, Arizona 85351
Letter rec’d 5/3/99

Darren P. Brooks

1704 West Roma Avenue
Phoenix, Arizona 85015
Letter rec’d 4/29/99

Leland J. Morse

1359 East Whitton Avenue
Phoenix, Arizona 85014
Letter rec’d 5/5/99

George Downey Jr.

4250 East 29th Street Apt. # 121
Tucson, Arizona 85711

Letter rec’d 4/26/99

Robert L. Baker

10817 West Fairway Court
Sun City, Arizona 85351
Letter rec’d 4/26/99

James R. Dane
9776 North Sandy Mesa Place
Tucson, Arizona 85743

Letter rec’d 5/5/99

T DR T Tet
fay 25 1 orfi'sl
Opposed to a rate increase and having to pay the number

portability surcharge, presubscribed interexchange carrier A
charge and the federal access charge. POCUMLHT ConTril

Opposed to rate increase.

Opposed to rate increase.

Opposed to rate increase.

Opposed to rate increase.

Opposed to rate increase.
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Arizona Corporation Commission
Phoenix, AZ 85007

BOQUMENT 2OMTADL
Good morning!

This letter is to comment on the reeent U S West Communica-
tions, Ine. recuest for a rate inerease.

First, I really can't be an intervenor, beeause of my age
of 87, and the faet that I have no transportation.

My feeling about this request for a rate inérease 18eas.s
that 1t is very unrealistie. A 19% inerease for residential
serviee when the national rate of inflation is staying right
between 2 and 3%. That Goesn 't make sense !

Many of our residents in Arizona must have telephone
serviee.....911 emergency....to take cealls regardingkjobs, ete,
«+..and even now the monthly aharge iz a hardship.

It seems to me that U 8§ West Communications, Ine. ean find
a bstter solution to balanecing its cost between residentail
and commereial service. The proesent plan alnost geems liké
aklioense to steall | |

Respeetfully,

(Db t—f oo kear

Robtert L., Baker

977-8665
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JIM IRVIN
COMMISSIONER-CHAIRMAN

TONY WEST
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BRIAN C. McNEIL
EXECUTIVE SECRETARY

May 12, 1999

|

|

| Mr. Robert L. Baker
10817 West Fairway Court
Sun City, Arizona 85315

|

|

|

|

Dear Mr. Baker:

Thank you for taking the time to write and express you thoughts regarding U S WEST
Communications, Inc’s (U S WEST) proposed rate application. Your letter has been placed in
U S WEST’s official rate case file, Docket No. T-01051B-99-0105, and will become part of the record
for the Commissioners’ review before rendering a decision.

The customer notification, that includes U S WEST proposed increase, does not necessarily
mean that they will be approved. Before any rate is considered by the Commissioners, a complete audit
of all phases of the Company’s books and operation is conducted by Staff and its expert consultants.
Staff will then prepare its report, which will contain its recommendations.

A hearing will be held to take all the evidence from all interested parties. The date for the rate
case hearing is scheduled for November 4, 1999, at the Arizona Corporation Commission
(Commission) offices in Phoenix. The Commission will be scheduling Public Comment Meetings
throughout various cities in Arizona that are served by U S WEST to facilitate customers participation.
These meetings will allow customers to express their opinions on such issues as, proposed rates, billing,
quality of service and other issues of importance to them.

Staff appreciates your comments and the interest you have taken on the proposed rate increase.

If you should have any questions or concerns relating to the rate case, please write to me at the
Phoenix address below, or you may call me at (602) 542-0847. Customers residing outside the Metro-
Phoenix area can call toll free at 1-800-222-7000.

Sincerely,

Géan Ruf %
Consumer Service Specialist I
Utilities Division

JAR:sjs

cc: Docket Control

1200 WEST WASHINGTON; PHOENIX, ARIZONA 85007-2996 / 400 WEST CONGRESS STREET; TUCSON, ARIZONA 85701-1347
www.cc.state.az.us

\ This document is available in alternative formats by contacting Cynthia Mercurio-Sandoval,
| ADA Coordinator, voice phone number 602-542-0838, E-mail Csandoval@cc.state.az.us




S Ir0S B FF-00F

AMIZONA CGRPORATIG:
COMMISSION RECEIVED
AP S e 287 AZ 00.3?‘/%0?‘-"»?4‘35"0“
fApr. R0 1799

N S Hay 25 L/t'_gs"om 153%29”’51’1 #;'1,

' nﬂﬁ:tmaz;ft'&?@?ééemﬂt’é) z. &5 70l

B b o s ot it e it s b i
R o :e',:.’ PO .

Liractor of Utilities

Iqr;zovwg Co(‘f?. COVV\Mt‘Ss\IGmQFS
[200 \\/. \f\/&_g‘al‘nj wa,S‘f'.
P‘Lotr\})(, /QZ

Deaw Comm|$§50n..er‘5,,

_ U.S. Weet (s £, ng o A,reciu‘es,'i’
for ovother rate ineveoce —. 197 L
- for a standard residential lwme. P
The Ja(naue_ bill 153 eﬁ'wx.j /arj ey
anoQLachr _every. month with all |
Cthe andivideal charces and taxes, §
U. S West does n _@jj deserve the §
inevease. I ho Pe Fhat in. yoli . Fuoo
WS de mA_,_vonq,.,._w:‘ J / see. F:f' s ve J,\e T
. the increace, Thanke €ov _oll the & .

t hoed workvyoudo. . Sincevely,
o - “Ge_orge»bow“e)/ I" 5




ATPIMRENZ JEMVING 5.

TS 0/085)8-97-0/25

MAY 3Rd.1999
Leland J. Morse
1359 East Whitton Ave.
Phoenix,Az. 85014 AZ C
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Ariz Corp Commission Members

I object to the rate change that U.S.West is as?@giéfOQ. ,99
Reasonmy wife and I are both in our 80s. and red&lw o 195fﬁ I
small Social Security payment ,now a few years back the Tel.

Co. would install a phone take care of any troubles a person
would have with their phone in the house,and allP8®/’the’ Tei7ROL
lines in the house Ect. Now the get paid for every thing and

We have to own our own phones,and they have raised the rates
several times,I see now reason why they should get a raise

And how many times in a year do they have to go to any ones
home to repair a line.Wr have lived in this house 34 Yrs. and
the wire broke at the pole once,back about,6or7 years ago,

and I had to tell the person that repaired it wrere the trouble
should be,which theYrepaired and put up a new line to the house.
When I was a young man many years ago I worked for a small Tel.
Co. in the country,and the people were not charged for any

work that had to be done on theire lines or phones,why

are the big Companys getting so Greedy.

I will be unable to attend the meeting,as I have trouble walking
and dont like to drive,only a short distance.

Sincerely
ARIZOHA CCRPORATICH %‘QW / %77%
COMMISSION -
;"‘%} LELAND J. MORSE RECEIVED

MAY 05 1999

ARIZONA CORP. COMMISSION
- CORPORATIONS DIVISION
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CARL J. KUNASEK
COMMISSIONER ARIZONA CORPORATION COMMISSION

May 7, 1999

Mr. Leland J. Morse
1359 East Whitton Avenue
Phoenix, Arizona 85014

Dear Mr. Morse:

Thank you for taking the time to write and express you thoughts regarding U S WEST
Communications, Inc’s (U S WEST) proposed rate application. Your letter has been placed in
U S WEST’s official rate case file, Docket No. T-01051B-99-0105, and will become part of the record
for the Commissioners’ review before rendering a decision.

The customer notification, that includes U S WEST proposed increase, does not necessarily
mean that they will be approved. Before any rate is considered by the Commissioners, a complete audit
of all phases of the Company’s books and operation are conducted by Staff and its expert consultants.
Staff will then prepare its report, which will contain its recommendations.

A hearing will be held to take all the evidence from all interested parties. The date for the rate
case hearing is scheduled for November 4, 1999, at the Arizona Corporation Commission (Commission)
offices in Phoenix. The Commission will be scheduling Public Comment Meetings throughout various
cities in Arizona that are served by U S WEST to facilitate customers participation. These meetings will
allow customers to express their opinions on such issues as, proposed rates, billing, quality of service
and other issues of importance to them.

Staff appreciates your comments and the interest you have taken on the proposed rate increase.

If you should have any questions or concerns relating to the rate case, please write to me at the
Phoenix address below, or you may call me at (602) 542-0847. Customers residing outside the Metro-
Phoenix area can call toll free at 1-800-222-7000.

Sincerely,

;w %
Joan Ruf
Consumer Service Specialist II
Utilities Division
JAR:sjs
cc: Docket Control

1200 WEST WASHINGTON; PHOENIX, ARIZONA 85007-2996 / 400 WEST CONGRESS STREET; TUCSON, ARIZONA 85701-1347
www.cc.stale.az.us
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26, 1999 RFOTATICN
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Arizona Corporation Comm1s31on
1200 West Washington Street
Phoenix, Arizona 85001
Re:  US West Application for Rate Increase —"W

| Commissioners:

I received this date, along with a monthly billing statement from US West, their notice of
application for a rate increase on basic residential service. This rate increase, requested at this time,
prompts me to write my first letter of opposition in this type of matter. Against a company that does
not deserve a rate increase by equity of providing reliable, dependable or reasonable service.

As a residential customer, under their proposed increase, I would be looking at an additional
$90 per year for my service. Has my service been upgraded? No. Have they provided me more
dependable service? No. Have they even met the basic levels of service that customers should expect?
No.

To subject the people of Arizona to another rate increase for that company is without equity.
Existing customer base should not pay for additional facilities, raises for the CEO, or what ever reason
they might conjure. Any additional revenue needed for facilities expansion, should be paid by NEW
residential installations, and not by the existing customer base.

If T understand correctly from their mailing, business customers are not targeted in this rate
increase. And, that stands without equity as well.

This comes from a customer that has had interruptions in service that number 79 days in the
past 7 months. Due to, inept technicians, their automated repair order system, and not listening to it’s
customers. You would grant this level of performance, a rate increase? Or, provide their CEO with
another raise to his already million plus salary?

In the Phoenix market, where competition is now coming in from alternative sources, this
company could less deserve a rate increase. Let competition promote the market, and not allow them to
rape us even more.

Sin , (
oA NN M

A concemned citizen.

I




JiM IRVIN STUART R. BRACKNEY
COMMlSSIONER-CHAIRMAN ACTING EXECUTIVE SECRETARY
TONY WEST
COMMISSIONER
CARL J. KUNASEK
COMMISSIONER ARIZONA CORPORATION COMMISSION
May 7, 1999

Mr. Darren P. Brooks
1704 West Roma Avenue
Phoenix, Arizona 85015

Dear Mr. Brooks:

Thank you for taking the time to write and express you thoughts regarding U S WEST
Communications, Inc’s (U S WEST) proposed rate application. Your letter has been placed in
U S WEST’s official rate case file, Docket No. T-01051B-99-0105, and will become part of the record
for the Commissioners’ review before rendering a decision.

The customer notification, that includes U S WEST proposed increase, does not necessarily
mean that they will be approved. Before any rate is considered by the Commissioners, a complete audit
of all phases of the Company’s books and operation are conducted by Staff and its expert consultants.
Staff will then prepare its report, which will contain its recommendations.

A hearing will be held to take all the evidence from all interested parties. The date for the rate
case hearing is scheduled for November 4, 1999, at the Arizona Corporation Commission (Commission)
offices in Phoenix. The Commission will be scheduling Public Comment Meetings throughout various
cities in Arizona that are served by U S WEST to facilitate customers participation. These meetings will
allow customers to express their opinions on such issues as, proposed rates, billing, quality of service
and other issues of importance to them.

Staff appreciates your comments and the interest you have taken on the proposed rate increase.

If you should have any questions or concerns relating to the rate case, please write to me at the
Phoenix address below, or you may call me at (602) 542-0847. Customers residing outside the Metro-
Phoenix area can call toll free at 1-800-222-7000.

Sincerely,

Joan Ruf
Consumer Service Specialist II
Utilittes Division

JAR:sjs

cc: Docket Control

1200 WEST WASHINGTON; PHOENIX, ARIZONA 85007-2996 / 400 WEST CONGRESS STREET; TUCSON, ARIZONA 857011347
www.cc.state.az.us
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COMMISSIONER el 73
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COMMISSIONER ARIZONA CORPORATION COMMISSION

w25 | o6 P 98

May 12, 1999
DOCUMENT covuTROL

Ms. Catherine L. Poetz
13643 North 107th Lane
Sun City, Arizona 85351

Dear Ms. Poetz:

This letter is to acknowledge that the Arizona Corporation Commission (Commission)
received your correspondence on May 3, 1999, concerning charges reflected on your U S WEST
Communications Inc., (U S WEST) billing statement.

The Federal Communications Commission (FCC) authorized the local number portability
(LNP) charge. The FCC has authorized U S WEST to recover their costs of the LNP through an
end user surcharge. This surcharge will be in effect for a five-year period that will expire
February 10, 2004. Both residential and business customers are assessed the surcharge.

In addition, the FCC established the monthly-Presubscribed Interexchange Carrier line
Charge (PICC). Residential customers are assessed $.53 for the main number and surcharge helps
recover cost associated with the PICC.

The Federal Access Charge is also a FCC approved charge. All customers that subscribe
to one residential telephone line are assessed the $3.50 charge. This charge is designed to cover
the costs of facilities and equipment used to provide local telephone service

Customers objecting to these charges have the option of voicing their concerns to the
FCC. You may want to write to the FCC at 445 12th Street S.W., Washington, D.C. 20554 or call
them toll free at 1-888-225-5322.

Since you raised questions on the proposed increased by U S WEST, your correspondence
will be placed in the official rate case file, Docket No. T-01051B-99-0105, and will become part
of the record for the Commissioners’ review before rendering a decision.

1200 WEST WASHINGTON; PHOENIX, ARIZONA 85007-2996 / 400 WEST CONGRESS STREET; TUCSON, ARIZONA 85701-1347
Www.cc.state.az.us

This document is available in alternative formats by contacting Cynthia Mercurio-Sandoval,
ADA Coordinator, voice phone number 602-542-0838, E-mail Csandoval@cc.state.az.us




. Ms. Poetz
May 12, 1999
Page 2

If you should have any questions or concerns relating to the rate case, please write to me at
the address listed below, or you may call me at (602) 542-0847.

Sincerely,

C/—J;él Ruf °
Consumer Service Specialist I
Utilities Division
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