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ARIZONA CORPORATION COMMISSI% CEIVED

UTILITY COMPLAINT FORM
Investigator: Deborah Reagan Phone: (602)364-0236 Fax:  (602) 542-2129
vl COMISSION
Priority: Respond Within Five Days %’, e TROL
Opinion No. 2003 - 26158 Date: 5/29/2003
Compilaint Description: 08A Rate Case Items - Opposed/In Favor
First: Last:
Complaint By: Patti LaFoy
Account Name: Home (928) 476-2257
Street: 3774 N. Gila Work: (928) 478-4630
City: Pine CBR:
State: AZ Zip: 85544 is:

Utility Company. Pine Water Co., Inc.
Division:
Contact Name: Mistie Jared Contact Phone: (661) 633-7546

Nature of Complaint:

Docket W-03512A-03-0279 \W-D3512A-03-0279

Customer is opposed to any rate increase requested by Pine Water Co. Customer says company cannot
provide water to current customers and does not feel they should be allowed to add more customers.
Customer is frustrated that Pine Water Co. is on a Stage 5 alert and Strawberry Water Co. is not.

Utilities' Response:
None required.

Investigator's Comments and Disposition:
Advised customer that | would enter her comments for the record. CLOSED

Date Completed: 6/2/2003
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