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COMMUNICATIONS, INC.’S
COMPLIANCE WITH § 271 OF THE
TELECOMMUNICATIONS ACT OF 1996

COX ARIZONA TELCOM’S SUPPLEMENTAL
FILING RE ADDITIONAL PERFORMANCE MEASUREMENTS
Cox Arizona Telcom, L.L.C. (“Cox”) submits these additional measurements
concerning the delivery of telephone directories. Cox experiences numerous problems in
telephone directory deliveries to its customers by US WEST. Cox customers repeatedly do
not receive delivery of telephone directories, even though directory listings and telephone
directories are being requested prior to directory publication and US WEST scheduled
delivery dates.
ADDITIONAL PROPOSED MEASUREMENTS
1. DIRECTORY LISTING MEASUREMENT
Measurement
Allotted Time to Proof Listing Updates

Function

Aﬂzmr%mgﬁ@m,ﬁggﬁ listings update before publication.
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Calculation Methodology

Mean time allotted to proof listing before book close date =) [(Date &
Time of Directory Publication Deadline — Date and Time Updates Available
for Proofing) / (Total Number of Updates Provided for Proofing During
Reporting Period)]. This measurement should be calculated and reported
separately for first and second proofs.

Business Rules

Time Allotted to proof listing updates encompasses the amount of
review time afforded to CLEC’s for the purposes of validating directory
listings prior to directory publication. If electronic access permits a CLEC to
view, on demand, its customers’ listings as they will be published, then this
measure is not necessary, however, an interface availability measurement
should be included within the reporting dimensions for the “General” OSS
systems measurements. The directory proofing interval information should be
captured and final listing of customer-related information that will be
contained within the ILEC’s next directory publication to the final date and
time for submission of changes to the listings provided. The second book close

groof is required to ensure that corrections indicated in the first proof have
een made.

Levels of Disaggregation and Data Retention Requirements
Disaggregation

CLEC .
Directory Listings by Directory

Raw Data Retained Relating to CLEC Experience

Month .

Type of measurement (Directory Listing)
Center Identifier

Directory ID

Directory Close Date

List Availability Date

Raw Data Retained Relating to ILEC Experience

Month o
Type of measurement (Directory Listing)
Center Identifier

Directory 1D

Directory Close Date

List Availability Date
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Performance Standard

First Proof: 60 calendar days prior to Directory Close Date
Second Proof: 14 calendar days prior to Directory Close Date

2. DIRECTORY DELIVERY MEASUREMENT

Measurement

Average Directory Delivery Completed Interval

Function
Time allotted to deliver directory.

Calculation Methodology

Average time allotted to delivery directory = Current Directory
2[(Total Business Days from receipt of directory delivery requests from the
listings database - completion date of directory delivery / Total directory
delivery requests received from listings database during reported period)].
Annual Directory > [(Date & Time of Directory Publication Printed — Date
and Time Directory Available for Delivery) / (Total annual directory delivery
requests received from listings database during reported period)].

Business Rules

The directory delivery report information should be captured and a
final report of directories not delivered should be included as part of raw data
for the reporting period

Levels of Disaggregation and Data Retention Requirements
Disaggregation

CLEC
Number of Directories Delivered by Directory

Raw Data Retained Relating to CLEC Experience

Current Directo

Month

Type of measurement (Current Directory Delivery)
Center Identifier

Directory 1D

Number of Directory Delivery Requests
Completion Date O?Directory Delivery




Annual Directory

Month

Type of Measurement (Annual Directory Delivery)
Center Identifier

Directory ID

Date Directory Publication Printed

Date Directory Available for Delivery

Number of Directory Delivery Requests
Completion Date of Directory Delivery

Raw Data Retained Relating to ILEC Experience

Current Directory

Month

Type of measurement (Current Directory Delivery)
Center Identifier

Directory ID

Number of Directory Delivery Requests
Completion Date of Directory Delivery

Annual Directory

Month

Type of Measurement (Annual Directory Delivery)
Center Identifier

Directory ID

Date Directory Publication Printed

Date Directory Available for Delivery

Number of Directory Delivery Requests
Completion Date of Directory Delivery

Performance Standard

100%

Dated: October 19, 1999.

Respectfully submitted,
Cox ARIZONA TELcOM. L.L.C.

Lex J. Smith

Michael W. Patten

BROWN & BAIN, P.A.

2901 North Central Avenue
Post Office Box 400

Phoenix, Arizona 85001-0400
(602) 351-8000




Carrington Phillip

Cox COMMUNICATIONS, INC.
1400 Lake Hearn Drive, N.E.
Atlanta, Georgia 30319

Attorneys for Cox Arizona Telcom, L.L.C.
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ORIGINAL and TEN (10) COPIES
filed October 19, 1999, with:

Docket Control

ARIZONA CORPORATION COMMISSION
1200 West Washington Street
Phoenix, Arizona 85007

COPIES hand-delivered October 19, 1999, to:

Lyn A. Farmer, Esq.

Maureen A. Scott, Esq.

Legal Division

ARIZONA CORPORATION COMMISSION
1200 West Washington Street
Phoenix, Arizona 85007

Deborah R. Scott, Esq.

David A. Motycka

Utilities Division

ARIZONA CORPORATION COMMISSION
1200 West Washington Street
Phoenix, Arizona 85007

Jerry L. Rudibaugh, Esq.

Chief Hearing Officer, Hearing Division
ARIZONA CORPORATION COMMISSION
1200 West Washington Street

Phoenix, Arizona 85007

COPIES telecopied/mailed October 19, 1999, to:

Richard S. Wolters, Esq.
Thomas C. Pelto, Esq.
AT&T COMMUNICATIONS, INC. OF THE MOUNTAIN STATES
1875 Lawrence Street, Room 1575
Denver, Colorado 80202
Counsel for AT&T Communications of the Mountain States,
and TCG Phoenix
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Joan S. Burke, Esq.

OSBORN & MALEDON

2929 North Central Avenue, Suite 2100
Post Office Box 36379

Phoenix, Arizona 85067-6379

Counsel for AT&T Communications of the Mountain States,

and TCG Phoenix

Daniel Waggoner, Esq.

DAVIS WRIGHT TREMAINE

2600 Century Square

1501 Fourth Avenue

Seattle, Washington 98101-1688
Counsel for NEXTLINK Arizona, Inc.

Alaine Miller

NEXTLINK Communications, Inc.
500 108" Avenue N.E., Suite 2200
Bellevue, Washington 98004

Jeff Payne

NEXTLINK COMMUNICATIONS, INC.
3930 East Watkins, Suite 200
Phoenix, Arizona 85034

Penny Bewick

ELECTRIC LIGHTWAVE, INC.
4400 N.E. 7™ Avenue
Vancouver, Washington 98662

Michael M. Grant, Esq.

Todd C. Wiley, Esq.

GALLAGHER & KENNEDY, P.A.

2600 North Central Avenue

Phoenix, Arizona 85004-3020
Counsel for Electric Lightwave, Inc.

Thomas F. Dixon

MCI WORLDCOM, INC.
707 17th Street, Suite 3900
Denver, Colorado 80202

Thomas H. Campbell, Esq.

LeEwis & RocAL.LP.

40 North Central Avenue

Phoenix, Arizona 85004
Counsel for MCI WorldCom, Inc.; and
Rhythms Links fka ACI Corp.




10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26

Jim Scheltema, Esq.
BLUMENFELD & COHEN
1625 Massachusetts Avenue, N.W., Suite 300
Washington, D.C. 20036
Counsel for Rhythms Links Inc. fka ACI Corp.

Douglas H. Hsiao, Esq.
RHYTHMS LINKS INC.
6933 South Revere Parkway
Englewood, Colorado 80112
Counsel for Rhythms Links fka ACI Corp.

Stephen Gibelli, Esq.

RESIDENTIAL UTILITY CONSUMER OFFICE
2828 North Central Avenue, Suite 1200
Phoenix, Arizona 85004

Stephen H. Kukta, Esq.

Rich Kowalewski, Esq.

Darren Weingard, Esq.

SPRINT COMMUNICATIONS Co., L.P.
8150 Gateway Drive, 7th Floor

San Mateo, California 94404-2737

Andrew O. Isar

Director, Industry Relations
TELECOMMUNICATIONS RESELLERS ASSOCIATION
4312 92nd Avenue, N.W.

Gig Harbor, Washington 98335

Joyce Hundley, Esq.

Antitrust Division

UNITED STATES DEPARTMENT OF JUSTICE
1401 H Street, N.W., Suite 8000
Washington, D.C. 20530

Charles Steese, Esq.

Law Department

U S WEST COMMUNICATIONS, INC.
1801 California Street, Suite 5100
Denver, Colorado 80202

Timothy Berg, Esq.
FENNEMORE CRAIG, P.C.
3033 North Central Avenue, Suite 2600
Phoenix, Arizona 85012-2913
Counsel for U S WEST Communications, Inc.
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Lex J. Smith, Esq.

Michael W. Patten, Esq.

BROWN & BAIN, P.A.

2901 North Central Avenue

Post Office Box 400

Phoenix, Arizona 85001-0400
Counsel for e spire™ Communications, Inc.
(tka American Communications Services, Inc.)




