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MARC SPITZER
Chairman
WILLIAM A. MUNDELL

Commissioner
MIKE GLEASON

Commissioner Arizona Corperation Commission

JEFF HATCH-MILLER . DOCKETED
AUG 2 7 2004

orana. INRRINTRA

BEFORE THE ARIZONA CORPORATION COMMISSION Edls

KRISTIN K. MAYES

Commissioner DOCKETED BY
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qg £ o LT oW

Commissioner

IN THE MATTER OF QWEST
CORPORATION’S COMPLIANCE WITH
SECTION 252(e) OF THE
TELECOMMUNICATIONS ACT OF 1996

IN THE MATTER OF U S WEST
COMMUNICATIONS, INC.’S
COMPLIANCE WITH SECTION 271 OF
THE TELECOMMUNICATIONS ACT OF
1996

ARIZONA CORPORATION COMMISSION

V.

QWEST CORPORATION

language deleted from page 2

DOCKET NO. RT-00000F-02-0271

DOCKET NO. T-00000A-97-0238

DOCKET NO. T-01051B-02-0871

NOTICE OF ERRATA

Qwest Corporation (“Qwest”) hereby files this Notice of Errata in the above-referenced
dockets. On August 20, 2004, Qwest filed its Modified Interconnection Agreements as requested by
the Arizona Corporation Commission (“Commission™). Certain pages of those agreements were
inadvertently omitted from that filing. Qwest hereby files those missing pages, identified below:

10. Eschelon Implementation Plan with Qwest dated 7/31/01 — missing pages 8 and 9

11. McLeod Confidential Settlement Document with U S WEST dated 4/25/00 —
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ORIGINAL and 17 copies filed this
20" day of August, 2004:
272

Docket Control

1200 West Washington Street
Phoenix, AZ 85007

ARIZONA CORPORATION COMMISSION

By: /M VMZL;//Q’

15. McLeod Purchase agreement with Qwest Communications Corp. and its
subsidiaries (McLeod buys from Qwest) dated 10/26/00 — missing page 3

RESPECTFULLY SUBMITTED this 27® day of August, 2004

QWEST CORPORATION

Norman G. Curtright

QWEST LAW DEPARTMENT
4041 N. Central Avenue, Suite 1100
Phoenix, Arizona 85012
Telephone: (602) 630-2187

Fax: (602)235-3107

-and-

Timothy Berg, Esq.

Theresa Dwyer, Esq.
FENNEMORE CRAIG, P.C.

3003 N. Central Avenue, Suite 2600
Phoenix, Arizona 85012
Telephone: (602) 916-5421
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COPY delivered this 27™ day of August, 2004 to:

Christopher C. Kempley

Maureen A. Scott

Legal Division

ARIZONA CORPORATION COMMISSION
1200 West Washington Street

Phoenix, AZ 85007

Lyn Farmer

Jane Rodda

Hearing Division

ARIZONA CORPORATION COMMISSION
1200 West Washington Street

Phoenix, AZ 85007

Ernest Johnson

Utilities Division

ARIZONA CORPORATION COMMISSION
1200 West Washington Street

Phoenix, AZ 85007

COPY of this mailed this 27" day of August, 2004 to:

Michael M. Grant

Todd C. Wiley
GALLAGHER & KENNEDY
2575 E. Camelback Road
Phoenix, AZ 85016-9225

Curt Huttsell

State Government Affairs
ELECTRIC LIGHTWAVE, INC.
4 Triad Center, Suite 200

Salt Lake City, UT 84180

Brian Thomas

TIME WARNER TELECOM, INC.
520 SW 6™ Avenue, Suite 300
Portland, OR 97204
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Eric S. Heath

SPRINT COMMUNICATIONS CO.
100 Spear Street, Suite 930

San Francisco, CA 94105

Joan S. Burke

OSBORN MALEDON, P.A.

2929 N. Central Avenue, 21% Floor
Phoenix, AZ 85067-6379

Scott S. Wakefield

RUCO

1110 West Washington Street, Suite 220
Phoenix, AZ 85007

Rod Aguilar

AT&T

795 Folsom Street, #2104

San Francisco, CA 94107-1243

Daniel Waggoner

Greg Kopta

Mary Steele

DAVIS, WRIGHT & TREMAINE
2600 Century Square

1501 Fourth Avenue

Seattle, WA 98101

Diane Bacon, Legislative Director
COMMUNICATIONS WORKERS OF AMERICA
5818 N. 7™ Street, Suite 206

Phoenix, AZ 85014-5811

Traci Grundon

Mark P. Trinchero

DAVIS, WRIGHT & TREMAINE
1300 S.W. Fifth Avenue

Portland, OR 97201

Mark DiNunzio

COX COMMUNICATIONS
20402 North 29™ Avenue
Phoenix, AZ 85027-3148
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David Conn

Law Group

MCLEODUSA INCORPORATED
6400 C Street SW

PO Box 3177

Cedar Rapids, IA 52406-3177

Barbara Shever

LEC Relations Mgr — Industry Policy
Z-TEL COMMUNICATIONS, INC.
601 S. Harbour Island, Suite 220
Tampa, FL 33602

Jonathon E. Canis

Michael B. Hazzard

KELLY DRYE & WARREN, LLP
1200 19 Street NW, 5 Floor
Washington, D.C. 20036

Jacqueline Manogian

MOUNTAIN TELECOMMUNICATIONS
1430 Broadway Road, Suite A200

Tempe, AZ 85282

Frederick Joyce

ALSTON & BIRD, LLP

601 Pennsylvania Avenue NW
Washington, D.C. 20004-2601

Gary Appel, Esq.

TESS Communications, Inc.
1917 Market Street

Denver, CO 80202

Harry Pliskin, Senior Counsel

Megan Doberneck

COVAD COMMUNICATIONS COMPANY
7901 Lowry Boulevard

Denver, CO 80230
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Karen Clauson

Dennis Ahlers

Ray Smith

ESCHELON TELECOM

730 Second Avenue South, Ste. 1200
Minneapolis, MN 55402

Steven J. Duffy

RIDGE & ISSACSON, P.C. .
3101 N. Central Avenue, Ste. 1090
Phoenix, AZ 85012

Rex Knowles

X0

111 E. Broadway, Suite 100
Salt Lake City, UT 84111

Deborah Harwood

INTEGRA TELECOM OF ARIZONA, INC.
19545 NW Von Newmann Drive, Suite 200
Beaverton, OR 97006

Bob McCoy

WILLIAMS LOCAL NETWORK, INC.
4100 One Williams Center

Tulsa, OK 74172

Mark Dioguardi

TIFFANY AND BOSCO, P.A.
1850 N. Central, Suite 500
Phoenix, AZ 85004

Richard M. Rindler

Morton J. Posner

SWIDER & BERLIN

3000 K Street NW, Ste. 300
Washington, D.C. 20007

Penny Bewick

NEW EDGE NETWORKS, INC.
PO Box 5159

Vancouver, WA 98668
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Dennis Doyle .

ARCH COMMUNICATIONS GROUP
1800 West Park Drive, Suite 250
Westborough, MA 01581-3912

Gerry Morrison

MAP MOBILE COMMUNICATIONS, INC.
840 Greenbrier Circle

Chesapeake, VA 23320

John E. Munger
MUNGER CHADWICK
National Bank Plaza

333 North Wilmot, #300
Tucson, AZ 85711

Thomas Campbell
LEWIS & ROCA
40 N. Central Ave.
Phoenix, AZ 85004

Andrew O. Isar

TELECOMMUNICATIONS RESELLERS ASSOC.
4312 92™ Avenue, N.W.

Gig Harbor, WA 98335

Raymond Heyman

Michael Pattern

ROSHKA, HEYMAN & DEWULF
400 E. Van Buren, Ste. 900
Phoenix, AZ 85004-3906

Thomas F. Dixon
WORLDCOM, INC.
707 17™ Street, #3900
Denver, CO 80202

Kevin Chapman

SBC TELECOM, INC.

1010 N. St. Mary’s, Room 13K
San Antonio, TX 78215-2109
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Richard S. Wolters

AT&T LAW DEPARTMENT
1875 Lawrence Street, #1575
Denver, CO 80202

Joyce Hundley

U.S. DEPARTMENT OF JUSTICE
Antitrust Division

1401 H Street, N.W., #8000
Washington, D.C. 20530

Mark N. Rogers

EXCELL AGENT SERVICES, LLC
P.O. Box 52092

Phoenix, AZ 85072-2092

Jim Scheltema

BLUMFELD & COHEN

1625 Massachusetts Ave. NW, Ste. 300
Washington, D.C. 20036

Kimberly M. Kirby

DAVIS DIXON & KIRBY, LLP
19200 Von Karman Avenue, Suite 600
Irvine, CA 82612

Al Sterman

ARIZONA CONSUMERS COUNCIL
2849 E. 8" Street

Tucson, AZ 85716

Jeffery W. Crockett
Thomas L. Mumaw
SNELL & WILMER

One Arizona Center
Phoenix, AZ 85004-0001

Teresa Tan
WORLDCOM, INC.

1 201 Spear Street, Floor 9

San Francisco, CA 94105
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Rodney Joyce

SHOOK, HARDY & BACON, LLP
Hamilton Square

600 14™ Street NW, Ste. 800
Washington, D.C. 20005-2004

Deborah R. Scott
Associate General Counsel

CITIZENS COMMUNICATIONS CO.

2901 N. Central, Suite 1660
Phoenix, AZ 85012

Richard P. Kolb, VP — Reg. Affairs
ONE POINT COMMUNICATIONS
Two Conway Park

150 Field Drive, Suite 300

Lake Forest, IL 60045

Letty Friesen

AT&T LAW DEPARTMENT
1875 Lawrence, #1575
Denver, CO 80202

Paul Masters

ERNEST COMMUNICATIONS, INC.

6475 Jimmy Carter Blvd., Ste. 300
Norcross, GA 30071

Jon Poston

ACTS

6733 E. Dale Lane
Cave Creek, AZ 85331

Lynda Nipps

ALLEGIANCE TELECOM, INC.
845 Camino Sure

Palm Springs, CA 92262

Gary Lane, Esq.
2929 N. 44" Street, Suite 120
Phoenix, AZ 85018-7239
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Mike Allentoff

GLOBAL CROSSINGS SERVICES, INC.
1080 Pittsford Victor Road

Pittsford, NY 14534

W. Hagood Bellinger
4969 Village Terrace Drive
Dunwoody, GA 30338

Philip A. Doherty
545 S. Prospect Street, Ste. 22
Burlington, VT 05401

David Kaufman

ESPIRE COMMUNICATIONS, INC.
1129 Paseo de Peralta

Santa Fe, NM 87501

Richard P. Kolb

Vice President — Regulatory Affairs
ONE POINT COMMUNICATIONS
Two Conway Park

159 Field Drive, Ste. 300

Lake Forest, IL 60045

METROCALL, INC.
6677 Richmond Highway
Alexandria, VA 22306

Nigel Bates

ELECTRIC LIGHTWAVE, INC.
4400 NE 77" Avenue
Vancouver, WA 98862

Mitchell F. Brecher
GREENBERG TRAURIG, LLP
800 Connecticut Avenue, NW
Washington, D.C. 20006

Mitchell A. Aronson, Esq.
MORRILL & ARONSON, P.L.C.
One East Camelback Rd., Suite 340
Phoenix, AZ 85012-1648

- 10 -
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Patrick A. Clisham
Arizona State Director
AT&T

320 E. Broadmoor Court
Phoenix, AZ 85022
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10. Eschelon
Implementation Plan with Qwest dated 7/31/01




. ’:/) Attachment 2
Qwest—==- :
. - Eschelon-
Escalation Tiar Cantact Information
Tier Contacrs i Functions
. Minneapolis Service Center
0 N/A
1 Centrex e Hanale Customer Calis
' 800-273-8806 e SR Order Status
¢ Queries on Complefion Dates
Complex Resale * Questions on Due Dates
800-636-8746 -« FOC questions/Resends of FOC's
¢ Assisting with LSR pre
D e!:"ﬁ,ed %roc’ae?m : . AnswergQuesﬁons gn P
888-796- Rejects/Delayed Orders.
» Manage Critical Dates #Due Date
Changes, VP Expedites, Out of
Service Conditions, Feature
Discrepancles, Delays at Test and
Tum up and General Delayed Order
Questions g '
¢ Timely Customer updates, meet call
~ back commitments
2 Alt Products » Respond 10 missed commitments
800-366-8974 from TIER 1 '
Duty Pager e Assist TIER 1 with unresolved
612-622-3624 Customer issues
+ Resolve issues with other
Delayed Orders departments
303-787-6503 »  Document details in appropriate
Duty Pager databases
B800-946-4646 » Timely Customer updates; meet call
Pin 1414422 back commitments
. » [ffurther escalation is necessary, a
1 Duty pager is covered commitment is made for a call back
during and after center from next level
hours
3 Service Manager * Receive escalations on a variety of
service order related issues from

NONPUBLIC DOCUMENT
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Pat Levene
612-663-6265

Service Delivery Coordinalors (SDC)
and/ar directly from the customer

v Respond to missed commitments or
calls for assistance from TIER 2

» Evaluate and Manrage special
circumstances requinng VP
expedites

e Resolve issues with other
depanments _ ‘

v Timely Customer updates, meet cal)
back commitments

- Document details in the appropriate
databases

s If furtner escalation is necessary, a
commitment is made for a call back
from next level

Senior Service Manager
Steve Shaahan .
612-663-7527

Director .
Joan Masztaler
303-896-8331

Se Director
Toni Dubugue
B1 2-_288-383 1

Vice President
Christie Doherty
303-896-0848

Tier 4, 5, 6,7 would become involved in a
service order escalation:

» Major network outage

* After normal process of tigred
escalations failed to resolve the issue
o the customer’'s satisfaction

It is the role and responsibility of each
level 10 support the declslon of the
previous level unless another altemative
that has not been investigated presents
Rself. If the resolution of the Issue is not
possible or implementation of the order
can not be accelerated for whatever
reason, a clear and complete
explanation of the circumstances is
necessary so that the customer can
respond to the end user with authonty.
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11. McLeod o
Confidential Settlement Document with US WEST
dated 4/25/00
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Aptil 25, 20

CUNFIDENTIALSLITLEMENT DOCUMENTY
TULS LETTER IS WIITTEN FPURSUANT TO,
AN IS PROTECTED DY, RULE OF LYTRDENCE <40
AND THE NONDISCLOSURE AGREFEMENT

VIA FACSIMILE

dlake Fhlier »
Gronp V.2 & Croel Flannlug v, 1 fiver
McleadUSA

400 C Strcet SW

Pust Qfics Box 3177

Cedar Rapids, Tawa $2506 3177

Rz U S WEST/QWEST MERGEIC settlement apreoment

(Trade Seeret Daca Begtas :
Moy Hlukes

_ Tliga lettor dacunicats the prepoted seitlentent tenng discussad by the partics over
e tut several days. Al of the tesus uf saltlemncst docunented in this Jelter xre
cxpressly contingent apaa: (1) Uy no later than ‘[ueaday, April 25, 2000, both partics’
3czeptancs of the forras of this cunfidemial rettlement agrecment, which acecptanes wilt
S dlocTum, below by the signaturs ol authorized ro tallves Som U S WEBST aud

Ireuring 10 be hedd Apeil 24, 2000 belore e Mimmesola Commasion,
" uffirmalively support U § WEST s Molion for Reconsideration and will recommand
wwrger appraval; and (4) clusure ol the merpa berween U S WEST and QWEST, oxcepe
fiw: the payment af cash to MclcodUSA for tha noablocked Cemtrex servics icus and
snheeriher lidt informatioa disputes, the hill and Xeep armany

NONPUBLIC DOCUMENT
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3 WehT egrecs to gay Mcl sedUSA S8 million tu resoive tha

nonlilocked Qentrex sarvice aml suzzenber st tifermstive Wiling dispuics, The feas o
aayent will consist of bill credits (if peyment h2s gat been maje) or cash payments ia
Mol eutUSA. This billing sealemzat wiil be documenteal in, 3nd subjezita, a

g O

[43333}1 49

canfidental hillieg sgeement Sxtwezn the pertizs—he forts of wi\izlithie paslies 2urzs
olisle and czecute by va ldtes than Thutudsy, Ag-ii 27, 2004,
TCilcclive wpan merg=r

subjest (o the addilionel lerms desenbad Yelow, U3 W2ST and McLzodUSA
agree 10 8 5255 millian billing dispule selllemart to resulve misceliancous disputes. The

farm of billing setlement will cansist of a cash payment ta McleodUSA, payable withia
live (§) business days fallawing merger clanire,

0= e ottt

NONBLOCKED CENTRAX SERVICE

McleodUBA and U S WDEST
sgrea that npan payment 1o MoLsodUSA cf the £6 million desenbed
sbove, aii isputed srounls ihrongh March 31, 2000 have freen fully
regotved. fun uddition, the prrticy agres to split tho unbilled balacea in
Tawa 4f the ticrzd rte. ElTective immadialely, far Cantrex service
charges incurral on a going- farward basis, the partics will conlinue lo
negolite, in good faith, 3 biuincss-1o-bugioess resolufion, These
settlement {eros will be documented In, und subject (o, a confidendul
billing sgreement between the pusties

SUBSCRUNLR LIST INFCRMA TION CHAXGES: SN
T U'S WEST cd
McleodUSA agros sleut upen gayment af the 38 millfon deseribed
sbuve, ald dizpuizd ammousts incurred thrsugh Marelt 31, 2000 have
bean fully resolved. MaleadUSA agrece 1o immedlately dismiss it
peading FCC complaint reparding subsariber list information charges.
Elfeclive immediately, on « going-forw:nd hasls, McLcadUSA will
1gsee lo pay the $.04/3.08 rules for subseriber st information or such
other final rates a8 may be cstabllshed §y any cost dacket proceedings
or rates the parlics may ncgoliate, in goad faith, on a business-to-
business basiz. Both parties rescrve the rght ta panicipate fully in
Asture rate determination proceedings, These seitlemnent 1crmz will be
documented oy, und cudject la, a conlldential billiog agreement
between the partles

COMPENSATION FOR TRAFFIC EXCHANGE: Upan payment to
McLeodUSA ol the 38 million icseribed above, In all siates, for the

1 NONPUBLIC D@CUMENT
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periad of Mareh 1, 2060 theawgh Decereber 31, 2002, the pustiet agres
\a immediatsly amend ihelr cxieting intcrvonnection sgrecmenisio
rovert (0 3 Bill and kesp wmmgemens (or local and intemct-cclated
tralTle, and 1o incorporie such 2 bill and Xeep arangrnient inta any
fature inferconpection dgreemints. Subject 10 merger closure, both
cartics agres not 10 bill uange to onc anather in any state butween
Murch 1, 2060 wul the date ol meryer clagurs. lgwever, In the event
tnt the merger hetween U § WEST and QWEST does naccloee, U S
WEST will tetroactively bill McLeodUSA for the truc-up for
reciprocal cumnpensative for usage through February 29, 2000 at the
Appropriale suatc cammizsion rates. Both partles may bill csck other
retroactively for the uesgs not billcd berwezn March |, 2000 and the
date an which il is a/Relally sunounced that the merger will not close,
based on appropriaic state commicslon rutes or the correruly exlsduy
intcrconnection agrezroant(s). U S WEST and McLeosdUSA apree to
p3y the nandisputed partian ol cuch rewroactive asage billing st the
appropriate state rates within Nve (5) businexs dirys of reeciving cach
other’s invalces for the same. I addilan, i the merger does pot cleac,
the partics will imraedistely amead ieir existing intarconncetion
agroamenis accardingly.

INTERIM PRICING: Subject to merger clasure and in congidaratien
far tha bill 10d knp arran geount agrecd wpon abave. 1) § WEST and
McLesdUSA agree that all intcrlrg rates, except reciprocal
compenstion fatex, will be Lrested a3 figs{ and ary fins! commigsian
ordcre catered inany of the {4 caics tn U 5 WEST s letritary trough
April 30, 2000, aad an 2 going-forward baxis through Deecmber 31,
2CL2, (excopt as tuch orders may reine to reciprocs} compensstion
ratea for ihe period between Murch 1, 2000 and Derember 31, 2002—
rociprocal compensation is addreased in paragraph 1.2 of lbis
Jocurnent) will be aspllad prospectively to Mel.codUS A, and not
setroactively. Inoddition, U§ WEST agrecs (hat Oxs sctilement tam
will apply throughout fhe lerms of (he parties’ existing Interconnection
agroerments. Thus, both Purties agres nol ln bill each ather for any
{rue-ups arsoclaled with final commizsion arders that affect miberim
prices sad release clzims for such Yue-ope. These settiement tenms
will be documented in, and subject ta, a confidential hilling sgreement
between the parlics.

CENTREX SERVICE AGREEMENTS: For MeLcodUSA'1 fve-year
Centrex Servica Agreements tat cxpire hefore December 31, 2002,
the parlics agroe ta cxtend the tevms and pricing of those sgrecments
until Oexember 31. 2002, This seltlement term will be documented in,
and subject w, 3 eonlldemial Billing apreement between the pastics.

. @
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2. Effeetive impedistely, US WEST ond MclcodUSA will eopage in goed
failh cfTorts 1o resolve tny qutstznding iusea, (n addition, McLeodUSA aprees to
vide lo U'S WEST s tevised priositized forecsal for Jus services by May N ,'.‘000.
tso (ho sucerssul merga of U S WEST and QWEST, U S WEST agrees, with fry
ru‘::s:er 1o conttme la work in goad faith with McLeodUSA, aa a business-to-Susiriend
basiz, on ;n;t:gn fmportant 18 ths panies’ buriness relaticaship.

Trade Sceret Dats Ends)
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Termn of sclement acceptad by: ‘
U S WEST, INC.

Qu t Yoy

Joba AL 7
Presidont, Wholesale Markeu

MCLEDDUSA

mm——- .
() Slake O. F:shw,t;] r.

] Gfa_uf Vice Pr‘b.s’.t‘dcﬂt
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15. McLeod

Purchase agreement with Qwest Communications
Corp. and its subsidiaries (McLeod buys from Qwest)
dated 10/26/00




SUBJECT TO RULE OF EVIDENCE 408

2.1 Subject to the provisions of this section 2, by December 31, 2001,
McLzodUSA will purchase a minimum of 3150 million of Products and i the event
purchases by McLeodUSA do not meet this minimum, MeleodUSA agrees to make a
paymeat to Qwest, no later than January 15, 2002, in an amount equal to the differeges -
berween actual purchases and the minimum.

22 Subject to the provisions of this section 2, from Janua.ry 1, 2001 through
December 31,2002, McLeodUSA will purchase a cumulauvc minimum of $310 million
of Products, and in the event purchases by MeLeodUSA do not meet this minimum,
McLeodUSA agrees to make 2 payment to Qwest, 0o later than January 15,2003, in an
amount equal to the differeace berween actual purchases and the minimum.

23  Subject to the provisions of this scedon 2, From January 1, 2001 through
December 31, 2003, McLeodUSA will purchase 2 cumulative minivnum of 3480 million
of Products, and in the event purchases by McLeodUSA do not meet this minimum,
McLeodUSA agrees to make a payment to Qwest, 0o later than January 13, 2004, in an
amount equal to the diﬂzrencc between actmal purchases and the minimuom.

24  The minimum purchase requirements provided above shall be changed
proportionally, but in no svent 1o exceed $480 million in the cumulatve aggregate, if the
following occur to a marerial degree:

2.4.1 A reduction in the rates for any of the Products.

242 Products are oo longer offered without adequate substrmtion

2.4.3 Any sale of current Qwest exchanges where McLeodUSA is
doing business.

2.4.4 Ddays in the dcth‘y of an ordered Product that cause
\/IcLeod'U SA difficulty in meeting its mmunmn commitnents.

2.4.5 Release, sale, mansfer or relinquishment of 2oy current
collocation back to Qwest by mumzal agreement,

2.4.6 McLeodUSA’s business is prevented, rastricted or interfered
with by a Forcz Majeure as described in section 1.7,

2.4.7 Changes in }cchmlog}r climinating the need for certain services
provided by Qwest, provided Qwest has the right of first refusal to provide the technology.

2.5 The Parties will meet to discuss all proposed changes in requircments or
payments pursuant to this section 2, snd will resolve any dispures pursuant to Escalaton

Procedures 1o be developed by the Partics, before any payment or change in requirement is
made.
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