210 N. Park Ave.
Winter Park, FL
32789

P.0. Drawer 200
Winter Park, FL
32790-0200

Tel: 407-740-8575
Fax: 407-740-0613
tmi@tminc.com

ORIGINAL

Arizona Corporation Commission
1200 West Washington Street
Phoenix, AZ 85007

(602) 364-0235

Re: Docket No. T-03342A-03-

T-03342A-97-0129

Local Promotional Filing for Talk America Inc.

Dear Sir or Madam:

Enclosed please find one (1) original and thirteen (13) copies of the "3Q 2004 Promotion"
Talk America Inc. will be offering to its business customers effective July 21, 2004

through August 20, 2004.

Any questions regarding this filing may be directed to my attention at (407) 740-8575 or

via e-mail at sthomas@tminc.com.

To keep our records complete, please acknowledge receipt of this filing by returning, file-
stamped, the extra copy of this correspondence in the self-addressed stamped envelope

enclosed for this purpose.
Thank you for your assistance.

Sincerely,

Thao W

Sharon Thomas,
Consultant to Talk America Inc.

CW/im.

cc: - Trish Kirby, Talk America, Inc.

File: Talk America - AZ LOCAL
TMS: AZ1.0403
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3Q 2004 Promotion

This promotion is offered to new Customers who subscribe within the promotional period to one of the
Company's local plans listed below. The qualifying Customer will receive the discount indicated below each
month for six (6) months. The discount will be applied to the bottom line of the bill. Discounts will apply to the
primary access line only.

Business Pricing Plans: Discount Amount
Basic Business $ 5.00
Strictly Business $10.00
Business Bundle $10.00
Business Unlimited Nationwide $10.00

The eligible Customer who discontinues service from the Company, or whose service is discontinued by the
Company, forfeits any remaining credits. The Customer who changes to another Company plan within the 6
month period will continue to receive the original discount amount for the remainder of the promotional
period.

This offer is valid from July 21, 2004 through August 20, 2004.

Talk America Inc.
Effective July 21, 2004 through August 20, 2004



