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EXCEPTION

BEFORE THE ARIZONA CO¥
COMMISSIONERS D 99 D 1k 47
MARC SPITZER - CHAIRMAN 0 ScP 22
WILLIAM A. MUNDELL
JEFF HATCH-MILLER

MIKE GLEASON
KRISTIN K. MAYES

IN THE MATTER OF THE FORMAL ) DOCKET NO. E-04230A-04-0185
COMPLAINT OF J. D. BRISTOW AGAINST UNS )
ELECTRIC, INC. ) UNS ELECTRIC, INC.’S

) EXCEPTIONS TO
) RECOMMENDED ORDER

)

UNS Electric, Inc. ("UNS") hereby files its limited exception to the Recommended Order
dated September 14, 2004 (the "Recommended Order") issued in this docket as follows:

The second ordering paragraph of the Recommended Order requires that UNS continue to
provide to Mr. Bristow "any and all relevant information related to available energy efficiency and
low income programs, as well as reléted assistance that may be available for utility bill payments."
That ordering paragraph also requires that UNS "submit to Consumer Services Staff, within 30
days of the effective date of this Decision, documentation showing that it has complied with this
requirement."”

UNS requests that the Commission delete the second ordering paragraph because Mr.
Bristow is no longer a customer of UNS. At Mr. Bristow's request, service was discontinued
effective July 20, 2004, and UNS does not have a current address for Mr. Bristow. UNS is
informed and believes that Mr. Bristow no longer resides at the service address. The last mailing
address provided by Mr. Bristow was a post office box, but subsequent bills that were mailed to
the post office box have not been paid, and no forwarding address has been supplied to UNS.

WHEREFORE, UNS Electric, Inc. respectfully requests that the Recommended Order be
modified to delete the second ordering paragraph, at page 6, lines 3-7. NHS@C%OE?&% E{QEU‘S‘OW

SEP 2 2 2004

DOCKETED BY W




ROSHKA HEYMAN & DEWULF, PLC

ONE ARIZONA CENTER

400 EAST VAN BUREN STREET - SUITE 800

PHOENIX, ARIZONA 85004

TELEPHONE NO 602-256-6100

FACSIMILE 602-256-6800

[\

O 0 NN N »n bW

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27

RESPECTFULLY SUBMITTED this 22" day of September, 2004

ROSHKA HEYMAN & DEWULF, PLC

N Lt

Michael W. Patten
J. Matthew Derstine
One Arizona Center
400 East Van Buren Street, Suite 800
Phoenix, Arizona 85004
Attorneys for UniSource Energy Corporation

Original and 13 copies of the foregoing
filed this 2" day of September, 2004 with:

Docket Control

Arizona Corporation Commission
1200 West Washington Street
Phoenix, Arizona 85007

Copy of thebf\oregoing hand-delivered/mailed
this_ 222 day of September, 2004 to:
Chairman Marc Spitzer

Arizona Corporation Commission

1200 West Washington Street

Phoenix, Arizona 85007

Commissioner William A. Mundell
Arizona Corporation Commission
1200 West Washington Street
Phoenix, Arizona 85007

Commissioner Jeff Hatch-Miller
Arizona Corporation Commission
1200 West Washington Street
Phoenix, Arizona 85007

Commissioner Mike Gleason
Arizona Corporation Commission
1200 West Washington Street
Phoenix, Arizona 85007
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Commissioner Kristin K. Mayes
Arizona Corporation Commission
1200 West Washington Street
Phoenix, Arizona 85007

J. D. Bristow
2155 Moyo Drive, #1
Lake Havasu City, AZ 86403

Lyn A. Farmer, Esq.

Chief Administrative Law Judge
Hearing Division

Arizona Corporation Commission
1200 West Washington Street
Phoenix, Arizona 85007

Christopher C. Kempley, Esq.
Chief Counsel, Legal Division
Arizona Corporation Commission
1200 West Washington Street
Phoenix, Arizona 85007

Ernest G. Johnson

Director, Utilities Division
Arizona Corporation Commission
1200 West Washington Street
Phoenix, Arizona 85007
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