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IN THE MATTER OF QWEST CORPORATION’S 
FILING OF RENEWED PRICE REGULATION 
PLAN 

IN THE MATTER OF THE INVESTIGATION OF 
THE COST OF TELECOMMUNICATIONS 
ACCESS 

Docket No. T-O1051B-03-0454 

Docket No. T-00000D-00-0672 

MOTION TO COMPEL QWEST CORPORATION 
TO RESPOND TO COMMISSION STAFT DATA REQUESTS 

Staff of the Arizona Corporation Commission (“Commission Staff ’) hereby moves to compel 

Qwest Corporation (“Qwest” or “the Company”) to respond to all outstanding discovery requests. 

I. BACKGROUND 

In its July 1, 2004, Procedural Order, the Commission ordered that “responses to discovery 

requests shall be made within 10 calendar days of receipt.” (Order at p. 3). Yet, the average lag time 

for responses provided to one of Staff consultant’s (“Utilitech”) data requests is now approximately 

22.9 days. As of today, Utilitech is still awaiting responses to approximately 87 data requests that are 

overdue (i.e., outstanding for more than ten calendar days), and have now been outstanding for an 

average of 28.3 days. Some of these data requests were issued as far back as June and July of 2004. 

With Staffs testimony due on October 19, 2004, and with knowledge that certain of the responses 

may require further follow-up once provided by Qwest, the discovery delays have become so acute 

that formal action is now required. 
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For Staffs other consultant, William Dunkel and Associates, Qwest has responses which are 

mtstanding and overdue for approximately 30 data requests, all of which have been outstanding for 

approximately 2-3 weeks. Qwest is also overdue in its responses to approximately 2 Staff data 

requests. 

Staff has routinely been working with Qwest through informal channels to obtain responses to 

its data requests on a more timely basis. In Staff‘s last meeting with Qwest on Wednesday of this 

week, Qwest was unable to provide Staff with a definitive response date for approximately 60 of the 

Utilitech data requests outstanding at that time. Qwest committed to go back to its people working 

the various issues to attempt to get dates certain for their responses - a process Qwest said would 

require three to four days to complete. Qwest has committed to provide some response times to the 

Staff on Monday, September 20,2004. 

When questioned about the delays, Qwest has indicated that the longer response times are due 

in large part to reduced staffing levels. However, this is cold comfort to Staff, which is trying very 

hard and in good faith to comply with the accelerated schedule in this case. Receipt of responses 

approaching an average of 30 days, rather than 10 as required, has adversely affected the Staffs 

ability to assemble its case in a timely manner and to conduct any necessary follow-up discovery. 

The need to  i ssue follow-up discovery can arise due to various circumstances. Responses 

may provide new, previously unknown information that must be explored and evaluated in greater 

detail. Other responses may require clarification or raise new questions or concerns. Yet other 

responses may require follow-up questions because the information provided is non-responsive or is 

wholly inadequate for Staff review and evaluation. For example, Staff received one partial response 

today (September 17, 2004) to UTI 14-3 concerning advertising. This request was, itself, a follow up 

and referred to UTI 2-18 and UTI 2-19, seeking various explanations and supporting data from the 

Company. (See Qwest’s response to UTI 14-3 attached as Exhibit C). Although the Company did 

provide a partial response to items (a) through (c), Staff considers UTI 14-3 to remain outstanding 

because the response to items (d)-(g) still states: “Qwest is in the process of gathering this 

information and will provide it as soon as possible.” Staff issued its first advertising discovery to 

Qwest on June 8, 2004 and is still waiting for data. This form of response hampers Staffs ability to 
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analyze important aspects of the Company’s asserted revenue requirement and delays productive 

work in this area. Upon receipt of a full response to UTI 14-3, Staff anticipates that further follow-up 

and review may still be necessary. 

Qwest has also complained that they believe that Staff is conducting excessive discovery in 

this case, and has made comparisons with the 1999 rate case. However, these claims fail when one 

considers that to-date in this case the Staff and its consultants have issued only 684 data requests 

compared to more than 1495 issued by Staff and its consultants in the 1999 case. In addition, some 

of the 684 data requests issued by Staff and its consultants in this case were directed not to Qwest, but 

to CLECs, in an attempt to assess the degree of competition in telecommunications markets in 

Qwest’s service area. Moreover, this case is not on the traditional R14-2-103 schedule but is on an 

accelerated schedule. 

In exchange for an accelerated schedule, Qwest committed that it would do nothing to delay 

Staffs ability to file its case in a timely manner. Qwest is not living up to its commitment as 

evidenced by its average response times in this case. S t a r s  repeated efforts to resolve these issues 

with Qwest have been unsuccessful. Given that Staffs testimony is due in approximately one month, 

Staff respectfully requests an expedited hearing on its Motion. 

11. ARGUMENT 

Attached to this Motion as Exhibit A is the most recent Data Request Log prepared by 

An examination of this Log reveals that the data requests that Qwest is delaying Utilitech. 

responding to fall into several discrete categories: 1) affiliate transactions, 2) employee staffing and 

expense issues, 3) consolidated financial information, 4) ad and marketing programs, and 5) incentive 

compensation issues. Given that Qwest has not filed objections to providing much of the information 

requested, Staff requests that the Company be ordered to immediately provide the information in 

response to the data requests. 

Staffs consultants require this information in order to test Qwest’s claims that it has a revenue 

deficiency of over $300 million and its request to have pricing flexibility which would allow it to 

recoup a portion of this amount. It is critical that Qwest be required to provide the information 
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immediately since it is likely that Staffs consultants will need to conduct follow-up discovery on 

some of the responses received. 

According to Staffs records, Qwest has not filed objections to the following Utilitech data 

requests which responses remain outstanding and overdue: 

UTI 4-30 
UTI 6-13 
UTI 6-14 
UTI 7-3 
UTI 7-6 
UTI 7-16 
UTI 8-3 
UTI 8-4 
UTI 8-38 
UTI 8-39 
UTI 9-2 
UTI 9-3 
UTI 9- 10 
UTI 9-11 
UTI 9-12 
UTI 9- 15 
UTI 9-19 
UTI 9-20 
UTI 10-1 
UTI 10-5 
UTI 10-7 
UTI 10-8 
UTI 11-1 
UTI 11-3 
UTI 11-4 
UTI 11-6 
UTI 11-7 
UTI 11-8 

UTI 11-10 
UTI 11-11 
UTI 11-12 
UTI 11-16 
UTI 11-18 
UTI 11-19 
UTI 11-20 
UTI 11-21 
UTI 11-22 
UTI 11-23 
UTI 11 -24 
UTI 11-25 
UTI 12-1 
UTI 12-2 
UTI 12-3 
UTI 12-5 
UTI 12-6 
UTI 12-7 
UTI 12-8 
UTI 12-9 
UTI 12-10 
UTI 12-11 
UTI 12-12 
UTI 12-13 
UTI 12-14 
UTI 12-15 
UTI 12-16 
UTI 12-17 

UTI 12-18 
UTI 12-19 
UTI 12-20 
UTI 13-1 
UTI 13-2 
UTI 13-3 
UTI 13-5 
UTI 13-6 
UTI 13-7 
UTI 13-9 
UTI 13-10 
UTI 13-11 
UTI 13-12 
UTI 14-1 
UTI 14-3 
UTI 14-4 
UTI 14-5 
UTI 14-6 
UTI 14-7 
UTI 14-8 
UTI 14-9 
UTI 14-10 
UTI 14-11 
UTI 14-13 
UTI 14-14 
UTI 14-15 
UTI 14-18 
UTI 14-19 

Qwest’s responses to the above sets of data requests were due on the following dates: 

UTI Set 4: July 1,2004 

UTI Set 6: July 23,2004 

UTI Set 7: August 16,2004 

UTI Set 8: August 16,2004 
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UTI Set 9: August 17,1004 

UTI Set 10: August 20,2004 

UTI Set 11 : August 26,2004 

UTI Set 12: August 3 1,2004 

UTI Set 13: September 8,2004 

UTI Set 14: September 14,2004 

Staff requests that Qwest be ordered to immediately provide responses to the above listed 

Utilitech data requests to which it has filed no objections. In addition, Exhibit B shows the 30 

outstanding and overdue responses to Dunkel and Associates data requests. According to Staff‘s 

records, no objections were filed on any of these data requests. Therefore, Staff requests that Qwest 

be ordered to immediately provide responses to the 30 Dunkel data requests that are outstanding and 

werdue as shown on  Exhibit B . Qwest should also be ordered to provide responses to the Staff 

requests identified on Exhibit B as well. 

Qwest filed objections to only two (2) of the outstanding Utilitech data requests according to 

Staff records: UTI 11-14 and UTI 11-17. Staff requests that Qwest be ordered to provide responses 

to these three data requests for the following reasons: 

1. UTI 11-14 

UTI 11-14 asks: “Please provide a detailed breakdown of QCII consolidated income tax 

expenses and cash payments to the IRS for calendar years 202 and 2003, indicating how such 

amounts are assigned or allocated among each of the parent company’s subsidiaries in each year. In 

addition, provide copies of all income tax allocation agreements and explain how such agreements 

provide for the attribution of tax deductions, credits, net operating loss carry forwardhack position 

and tax deferral accounting among subsidiaries of QCII.” 

Qwest objects to providing this information on the grounds that it seeks information that is 

not relevant and is not calculated to lead to the discovery of admissible evidence. 

Staff disagrees and believes that the requests are reasonably calculated to lead to the discovery 

of information relevant to the issues in this proceeding. Qwest has asserted a revenue requirement in 

excess of $300 million (see Schedule A-1 of Qwest revised R14-2-103 schedules filed June 21,2004) 
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hat includes well over $100 million of income tax expenses. However, given substantial losses 

eeported at the consolidated level and to some extent on consolidated tax returns, it is possible or 

:ven likely that none of the income taxes being collected from customers will result in tax payments 

.o the IRS or states. Staff would like the Commission to understand whether or not QCII (the 

axpaying parent) is receiving cash flow benefits from the positive taxable income arising from its 

itility operations and related recovery of positive income taxes from ratepayers that allows expedited 

Vealization of accumulated net operating loss positions at the consolidated level. With this 

nfonnation, Staff may propose some equitable adjustment in evaluating the revenue requirement in 

his Docket. 

2. UTI 11-17 

UTI 11-17 asks: “According to Qwest Corporation’s 2003 ARMIS Report 43-02 at Table I- 

17, payments exceeding $1 million to the following outside legal service vendors were made, Please 

:xplain the activities undertaken by each such law firm, provide a listing of the cases in whch they 

Nere retained, and provide the amounts allocated to Arizona Intrastate operations associated with 

;uch work for each listed vendor: 

a) DORSEY & WHITNEY LLP 

b) FENNEMORE CRATG 

c) HOGAN AND HARTSON 

d) PERKINSCOIE 

e) STOELRIVES LLP 

f )  WILMER CUTLER & PICKERING’ 

Qwest objects to providing this information because it states that data request is overbroad in 

seeking information related to the provision of legal services unrelated to Arizona. Qwest also claims 

that the information that is sought is not relevant and is not calculated to lead to the discovery oi 

admissible evidence. Finally, Qwest asserts that the information is subject to the attorney/client and 

work product privileges. 

Staff disagrees and believes that the information is reasonably calculated to lead to the 

discovery of information relevant to the issues in this proceeding for the following reasons. Charge5 
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?om these firms appear to contribute significant operating expenses to the asserted Qwest revenue 

acquirement. If the activities undertaken by the firms have been improperly classified between Qwest 

Zorporation and other QCII affiliates, revenue requirements may be overstated by inclusion of these 

:osts. Additionally, if the firms are involved in legislative affairs, mergers and acquisitions, defense 

If shareholder litigation, ongoing investigations of Qwest by the United States Securities Exchange 

zommission or involved in other matters arising fiom QCII corporate problems not associated with 

he regulated telephone business, their fees may be subject to disallowance. Without additional 

nformation to evaluate the nature of services being provided by these firms, Staff is unable to 

letermine the reasonableness of cost recovery and must disallow these incurred costs due to Qwest’s 

%lure to provide support for same. 

111. CONCLUSION 

Staff respectfully requests that the Hearing Division schedule, on an expedited basis, a 

xocedural conference on Staffs Motion. Staff seeks an order from the Commission directing Qwest 

o immediately submit responses to all of Staffs and its Consultant’s outstanding data requests. 

Staffs ability to do follow-up discovery in certain areas has been severely compromised because of 

2west’s d elay i n  p roviding its responses on  a timely b asis. Qwest h as objected to  only 2 o f t he 

mtstanding data requests and there is no reason why Qwest should not be required to immediately 

*espond to all of the data requests for which no objection is pending. In addition, Qwest should be 

*equired to immediately respond to the 2 data requests to which it has lodged an objection because 

he information requested is relevant and is reasonably calculated to lead to admissible evidence. 

RESPECTFULLY SUBMITTED this 17th day of September, 2004. 

Maureen A. Scott, Attorney 
Timothy J. Sabo, Attorney 
Arizona Corporation Commission 
1200 West Washington 
Phoenix, Arizona 85007 
(602) 542-3402 
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Original and 13 copies of the foregoing 
filed this 17th day of September, 2004 
with: 

Docket Control 
Anzona Corporation Commission 
1200 West Washmgton 
Phoenix, AZ 85007 

Cory of the foregoing mailed this 
17' day of September, 2004 to: 

Jane L. Rodda 
Administrative Law Judge 
400 West Congress Street 
Tucson, AZ 85701 

Timothy Berg 
Theresa Dwyer 
Darcy R. Renfro 
Fennemore Craig, P.C. 
3003 N. Central, Suite 2600 
Phoenix, AZ 85012-2913 

Todd Lundy 
Qwest Law Department 
1801 California Street 
Denver, CO 80202 

Joan S. Burke 
Osborn Maledon, P.A. 
2929 N. Central, Suite 2 100 
Phoenix, AZ 85012-2794 
Attorneys for AT&T Communications 

Of the Mountain States and TCG Phoenix 

Richard S. Wolters 
AT&T Communications of the 

Mountain States 
1875 Lawrence Street, Suite 1503 
Denver, CO 80202-1 870 

Scott S. Wakefield 
Chief Counsel 
RUCO 
11 10 W. Washington, Suite 220 
Phoenix, AZ 85007 

Michael W. Patten 
Roskhka Heyman & DeWulf, PLC 
400 E. Van Buren Street, Suite 800 
Phoenix, AZ 85004 

Mark A. DiNunzio 
Cox Arizona Telcom, LLC 
1550 W. Deer Valley Road 

Phoenix, AZ 85027 
MS DV3-16, Bldg. C 

Thomas H. Campbell 
Michael T. Hallam 
Lewis and Roca 
40 North Central Avenue 
Phoenix, AZ 85004 

Thomas F. Dixon 
WorldCom, Inc. 
707 17th Street, 3gth Floor 
Denver, CO 80202 

Patrick A. Clisham 
AT&T Arizona State Director 
320 E. Broadmoor Court 
Phoenix, AZ 85022 

Eric S. Heath 
Sprint Communications Company 
100 Spear Street, Suite 930 
San Francisco, CA 94105 

Peter Q. Nyce, Jr. 
Regulatory Law Office 
U.S. Army Litigation Center 
901 N. Stuart Street, Suite 713 
Arlington, VA 22203- 1644 

Richard Lee 
Snavely King Majors O'Connor & Lee 
1220 L. Street N.W., Suite 410 
Washington, DC 20005 

8 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

Jon Poston 
ACTS 
6733 East Dale Lane 
Cave Creek, AZ 8533 1 

Steven J. Duffy 
[saacson & Duffy 
3 101 N. Central Avenue, Suite 740 
Phoenix, AZ 85012 

Jeffrey W. Crockett 
Snell & Wilmer 
One Anzona Center 
400 East Van Buren 
Phoenix, AZ 85004-6070 
4ttorney for ALECA 
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EXHIBIT A 

QWEST CORPORATION 
ARIZONA CORPORATION COMMISSION 
Docket No. T-010518-03-0454 
DATA REQUEST LOG 
#I 6 
DATE OF LAST LOG UPDATE 
AVERAGE LAG DAYS FOR DATA REQUESTS RECEIVED 
AVERAGE LAG DAYS FOR ALL DATA REQUESTS ISSUED 

17.Sep-04 
22 9 
24 2 

AVERAGE LAG DAYS FOR OUTSTANDING DATA REQUESTS 
NUMBER OF DATA REQUESTS OUTSTANDING ....................... 

28.3 
87 

REFERENCE CODE 

AXACCESS PROVIDED 
CZRESPONSE CONFIDENTIAL 
NR=INFORMATION SUPPLIED IS NON-RESPONSIVE 
O=OEJECTION TO REQUEST 
P=PROELEM RESPONSE 
WC=RESPONSE WITHHELD AS CONFIDENTIAL 
FU=FOLLOW UP 
OR=OEJECTEUTRESPONDED 
V=VOLUMINOUS 

DR DR DR DATE LAG 
Disc Set NO ISSUED RECEIVED DAYS NO DESCRIPTION CODE 

UTI-1 
UTI-1 
UTI-1 
UTI-I 
UTI-I 
UTi-I 
UTI-1 
UTI-I 
UTI-1 
UTI-1 
UTI-1 
UTI-1 

UTI-1 I 1 
UTI-1 1 2 
UTI-1 1 3 
UTI-1 1 4 
UTI-1 1 5 
UTI-1 1 6 

7 
8 
9 

10 
11 
12 
13 
14 
15 
16 
17 
18 

UTI-1 I I 9  
UTI-1 1 20 
UTI-1 1 21 
UTI-1 1 22 
UTI-1 1 23 
UTI-1 1 24 
UTI-1 1 25 
UTI-1 1 26 
UTI-I I 27 
UTI-I 1 28 
UTI-1 1 29 
UTI-1 1 30 
UTI-1 1 31 
UTI-2 2 1 
UTI-2 2 2 
UTI-2 2 3 
UTI-2 2 4 
UTI4 2 5 
UTI-2 2 6 
UTI-2 2 7 
UTI-2 2 8 
UTI-2 2 9 
UTI-2 2 10 
UTI-2 2 11 
UTI2 2 12 
UTI-2 2 13 

Provide copy of all workpapers Supporting Company's filing. both hard copy and electmntc format 7 Partial C, E-1,E-2 7121 
Provide copies of "close issues" used to identilylquantii UnusuaWone-lime entries 
ldentifyldescribe each A2 off-book entry and provide quantification of test period amts associated with each 
Provide copy of reports prepared for/ulildized by mgmt to monitor financial performance of Co AZ loti c 
Pmnde employee stats for each segment of consolidated business indicating headcount by businessc Hardcopy A n  7/15, sur 
Provide slat data re: Owes1 A2 situs. regional, HO. contractor personnel C Hardcopy An 7/15, Sui 
Provide copy of Company's monthly MR, FR and JO series financial Operating reports for A2 ops 
Provide copy of Cornpaws AZ ledger for 03 indicating monthly charges by source lo each subaccount 
Provide a mpy of Qwest's current FCC Cost Allocation Manual 
State whether or not Ihe ACC ever affirmatively deregulated Qwesl's pay phone business and pmvid O R  
Grate PO. 128-132: Provide calc of each adj that would be required if rulings in 93 were implemented Supp 7/26, A n  A 7/28 
Grate pg. 131: Provide summary of adv costs by campaign. cost type. RC and FCC acct and provlde Partial C 
For each ofthe Company's dereg serv. provide IS and summary01 investment 
What AZ LNP coslslrev were incunedlrealued in test period? Provide amts by m n t h  and FCC acct Hardcopy An 
What A2 reciprocal comp costslrev were incunedlrealied in the test period? Provide amts by month and FCC acct 
Provide copy of the internal documentation lo  inform external reiations personnel of policy re: allocatic 
Provide an org chart for the AZ Public Affairs org and written descriptions for each employee C 
Provide an org chart for the AZ Communky Relations org and written descriptions for each employee 
Provide a summary of lest period charges by RC. EXTC and FCC sub-acd for Acct 6722 External RI C 
Provide a copy of QCll and QSC accounting allocation manuals C 
Pronde slalement oflotal QCIi and QSC gross le51 year charges by RC. allocation of costs to QC w C 
LsVdesmbe each contract for recuning prcductslservices between QC and affiliates Partial C 
Provide itemization of test period transactions between QC and each affiliate charged on QC books Supp 7/19, An 7/20, sup( 
Pmnde statement of test period charges impacting QC expenses in A2 by cos1 type re: "Legal Proce C 
Has QC oraffil initialed any business restructuring since January 20027 Fax copy 
Explain the process and vendors involved that relate to fees for re-audling pfiorfinancial statements Partial C 
Provide ilemizatwn of all a M g  restatement entries recorded in 02-03 by OC or any affiliate C. suppl7112/04 
Pg. 3 SEC Form 5-4: Provide discussion and calc to explain how the debt of each entity is anributed to A 2  intrastate ops 
Provide ilemization of all forms of cash, deferred and non-cash comp provided lo each of the ten mo C 
Provide itemization of all forms of cash, deferred and non-cash comp provided lo  each ofthe non-en partial C 
For each iment comp plan, provide listed info such as statement of costs 
Provide electronic copy ofthe Owest Corp chart of accounts with narrative description of subaccounts 
Provide electronic copy ofthe Owest Services Company chart of accounts w lh  nanative description of subaccounts 
Grate pgs. 8bSl: Provide a copy of excel fles supportlve of end of period annuaiization trend analys C 
Adjs PFN-ZPFN-4: Pronde copies of QC compliance filings to Confirm rev impacts associated with ePartial C 
PFN-1: Provide copies of the out of period revlexp entries ref in wp's that individually exceed a f100.C. Supp 813 Revised A 8 
PFN-WPFN-3: Explain whether or no1 the 36 mnlhs  of rev data used lo  calculate inear regression w C No Hardcopy An 
PFN-3: Explain why a 'rate' change "driver" was recognized for stale swlched interiATA excess 
PFN-6. Provide allocatmn p w I  and factor change data used lo quantify changes to Centralized aliocatwn factors at year end 
PFN-6: Provide documentation used to derive the "Weighted Three" and "Access Lines" factors 
PFN-9: Provide copies of monthly billings to QLDC for SeNice order processing 
PFN-O: w a i n  whenlhow the errors in allocation of call center costs was discovered, provide copiespanial 
PFR-2: Provide mpies of reports submitted to ACC re: SeNice q u a l l  performance during 2003 
PFR-4: Confirm f(32.169.WO) CWC allowance inadvertentlyincluded the non-cash items 

C 

C Hardcopy A n  1/10 

C 
C. A if needed 

Partial C 
C 

Y 

Y 
Y 
Y 
Y 
Y 
Y 
Y 

Y 7/11 
Y 
Y 

Y 7 8  
Y 
Y 

Y 
Y 
Y 

Y 718 
Y 
Y 

Y 
Y 

Y 
Y 
Y 
Y 
Y 
Y 
Y 
Y 

cd only 

Y 
Y 
Y 

Y 
Y 

UTI-2 2 I 4  
UTI-2 2 15 
UTI-2 2 16 

Pmnde an eiedronic copy of all documents filed wkh ACC in mnnection with annual affiliated interest reporting 
SEC Form S-4 pg 23 State # of employees reduced in connectwn with each restructunng pian 
SEC Form w m 23 Update disclosure with info about new restructunng/staffino ad) as now exists 

Y 
C Ref 1-5. No Hardcopy I cd only 

UTI-2 2 17 
UTI-2 2 18 
UTI4 2 19 
UTI2 2 20 
UTI-2 2 21 
UTi-2 2 22 
UTI-2 2 23 
UTI4 2 24 
UTI-2 2 25 
UTI-2 2 26 
UTI-2 2 27 
UTi-2 2 28 
UTI2 2 29 
UTI-2 2 30 
UTI-2 2 31 
UTI4 3 1 
UTI-3 3 2 
UTI-3 3 3 
UTI4 3 4 
UTI-3 3 5 
UTI-3 3 6 
UTI-3 3 7 
UTI-3 3 8 
UTI4 3 9 
UTI-3 3 I O  
UTI-3 3 11 
UTI4 3 12 
UTI-3 3 13 

SEC Form S-4 &j. 26: Provide copies of reports. elc. assoclated with ref mevaIuatlon" to slop pmmOliC Hardcopy An E l i 3  
Provide monthly breakdown of QC-AZ product-specific advertising exp by product line and campaign C. Supp 8/30 
Provide monthly breakdown of QC-AZ non-product-specific advertising exp by product line and camLC, Supp 8/30 
SEC Form 5-4 pg. 30: Desmbe 'Spirit of Service- campaipn and pmvide repons addressing purpose and value 
SEC Form S-4 w. 32: Provide copies of sludies. etc. associated with ref impaiment review C 
Grate pg. 92 Exh PEG-D6 Emp levels: Provide mPY Of excel spreadsheet underlying PEG-D6 Hardcopy Aft 7/15 
Provide copy of Company's monthly MR. FR and JD series expense matrix for AZ ops C 
Provide breakdown of monthly paymll exp between categories of reg, OT. Prem. lncent for AZ ops C 
Does Owest continue to prepare various income lax reports? if so. provide copies on MR L JD basis C 
Provide breakdown of monthly bal of each accum def income tax reserve a& by liming difference C a d  Rec'd 718 
Sch 6.1 L wps of PFA-WFN-11: Provide breakdown of $4,863.469.000 ofunadjusled gross Intrastate PIS on Sch 6-2 
Adj PFA-2 L wps of OPEE: Provide a copy of the current 'OPEE Allocation Model" C a Rec'd 7/11 

Adj PFN-IO a wps of Prop Tax: Provide copies of wp's SUppofling caic of pro forma prop tax exp of 3 C 
Adj PFA-ZPFR-5: Provide copy of each actuarial study now available showing allocalwn to A2 ops C 
PFA-02 wp An B OPEE: Provide copy ofthe 12/31/03 "US WEST. REG" actuarial report supporting amls in CoI A 
PFA-02 wp An D OPEE: Explain why both Owest APBO am15 for medicaUlife are identified as 'eslim C Hardcopy An 7/15 
PFA-02 wp An D OPE& Explain significant changes in caic of TBO amon amis from last rate proceeding 
Grate w. 54. PFA-02 OPEE: Confirm in last case Redding sponsored Ad] P-05 to rewnize FASlO6 

Ad) PFN.8 L wps of Incent Comp: Provide supporting cabs to employ factor of '.1605" SUPPI 7112. Hardcow 

Y 
Y 
Y 

Y 
Y 

Y 
Y 
Y 
Y 
Y 

An Y 
Y 
Y 

Y 

cd only 

1 1  
1 2  
1 3  
1 4  
1 5  

6 
7 
8 
9 

10 
11 
12 
13 
14 
15 
16 
17 
18 

1 19 
1 20 
1 21 
I 22 
1 23 
1 24 
1 25 
1 26 
1 27 
1 28 
1 29 
1 30 
1 31 
2 1  
2 2  
2 3  
2 4  
2 5  
2 6  
2 7  
2 8  
2 9  
2 10 
2 11 
2 12 
2 13 
2 14 
2 15 
2 18 
2 17 
2 18 
2 19 
2 20 
2 21 
2 22 
2 23 
2 24 
2 25 
2 26 
2 27 
2 28 
2 29 
2 30 
2 31 
3 1  
3 2  
3 3  
3 4  
3 5  
3 6  

Grale pg 111. PFR-05 Pen Asset Confirm Co has not proposed any adJIacdg to amt of pension ex&C Hardcopy An 7/15 
Grale pg 11 1, PFR-05 Pen Asset Does Co still consider info from responses UTI 20-005 46-01381 C Hardcopy An 7/15 
Grate pg 11 1, PFR-05 Pen Asset Does Co still consider info from responses UTI 20-007 47-005 to be accurate from last case or necessa 3 
Grale pg 11 I PFR-05 Pen Asset Does Co still consider info from responses UTI 20-005(d) 47-006 lo  be accurate from last case or neces 3 
Grate pg 111 PFR-05 Pen Assel Provlde aclual am1 of DensIan exprecorded by monih dunng 03 l!C Hardcopy An 7/15 
Grate pg 111 PFR-05 Pen Asset Does Co stili consider info from responses UTI 3-12 20-005(b) RUCO 28-003(c) lo be accurate from la: 3 
Grate pgs 113-1 14 PFR-05 Pen Asset Provide accum def income lax reseNe at 12/31102-03 both C Hardcopy An 7/15 

Grale pg I1  1 PFR-05 Pen Asset Are changes enacted by Law No 10&218 expected lo impact peip.rllalD 

Y 
Y 

7 
8 

Y 3 9 
10 

Y 3 11 
3 12 
3 13 

Grate pg 11 I PFR-05 Pen Asset is Owes1 aware of Public law No 10B2187 Does law applyto Owest plans? 

06/08/04 
06/06/04 
06/08/04 

06/08/04 
06/06/04 
06/08/04 
06/08/04 

08/08/04 
06/06/04 
06/08/04 
06/06/04 
06/08/04 
08/06/04 
08/08/04 
06/08/04 
08/08/04 
06/06/04 
06/06/04 
06/06/04 
06/08/04 
06/08/04 
06/08/04 
06/08/04 
08/06/04 
08/06/04 
08/06/04 
06/08/04 
06/06/04 
06/08/04 
06/11/04 
OW1 1/04 
OW1 1/04 
ow1 1/04 
08/11/04 
ow1 1/04 
ow1 1/04 
06/1 1/04 
ow1 1/04 
OW1 1/04 

06/11/04 
06/11/04 
0611 1/04 
owl 1/04 
OW1 1/04 
06/11/04 
06/11/04 
08/11/04 
OW1 1/04 
08/11/04 
08/111D4 
OW1 1/04 
OW1 1/04 

ow1 1/04 
0611 1104 
O w l  1/04 
O w l  1/04 
08/11/04 
08/11/04 
06/22/04 
06/22/04 
06/22/04 
06/22/04 
06/22/04 
06/22/04 
06/22/04 
06/22/04 
06/22/04 
06/22/04 
06/22/04 
06/22/04 
06/22/04 

06mw04 

06/08/04 

owi im4 

~ 1 1 ~ 1 4  

06/18/04 
06/18/04 
06/18/04 
06/l8/04 
07/12/04 
07/12/04 
06/18/04 
06/18/04 
06/18/04 
06/18/04 
0611 8/04 
07/08/04 
06/18/04 
08/25/04 
07/08/04 
06/18/04 
OW1 8/04 
06/16/04 
06/16/04 
06/18/04 
06/l8/04 
07/08/04 
06/18/04 
06/28/04 
09/16/04 
06/18/04 
0611 8/04 
06/18/04 
06/26/04 
06/l8/04 
06/03/04 
06/28/04 
06/21/04 
08/28/04 
06/28/04 
07/02/04 
06/12/04 
06/28/04 
06/21/04 
06/21/04 
06/28/04 
07/12/04 
08/21/04 
06/21/04 
06/28/04 
09116104 
07/19/04 
06/12/04 
06/21/04 
08121104 
07/12/04 
06/21/04 
07112K14 
07/12/04 
06/21/04 
07/09/04 
07/02/04 
06/21/04 
7 m w 4  
06/21/04 
06/21/04 
08/28x)4 
07/02/04 
07/12/04 
07/12/04 
07/12/04 
07/12/04 
07/12/04 
07/12/04 
07/12/04 
07/12/04 
07/12/04 
07/12/04 
07/12/04 
07/12/04 

10 
10 
10 
10 
34 
34 
10 
10 
10 
10 
10 
30 
10 
17 
30 
10 
10 
10 
10 
10 
10 
30 
10 
20 
IW 
10 
10 
I O  
20 
10 
56 
17 
10 
17 

10 
10 
17 
31 
10 
10 
17 
97 
38 
62 
10 
10 
31 
I O  
31 
31 
10 
28 
21 
10 
21 
10 
10 
17 
I O  
20 
20 
20 
20 
20 
20 
20 
20 
20 
20 
20 
20 
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EXHIBIT A 

DR 
No 

UTI-3 3 14 
UTI-3 3 15 
UTI-3 3 16 
UTI-3 3 17 
UTI-3 3 18 
UTI-3 3 19 
UTI-3 3 20 
UTI-3 3 21 
UTI-3 3 22 
UTI-3 3 23 
UTI-3 3 24 
UTI-3 3 25 
UTI-3 3 26 
UTI-3 3 27 
UTI-3 3 28 
UTI4 3 29 
UTI-3 3 30 
UTI4 3 31 
UTI-3 3 32 
UTI-3 3 33 
UTI-3 3 34 
UTI-3 3 35 
UTI-3 3 36 
UTI-3 3 37 
UTI-3 3 38 
UTI-3 3 39 
UTI-3 3 40 
UTI-3 3 41 
UTI4 3 42 
UTI-3 3 43 
UTI-3 3 44 
UTI-3 3 45 
UTI-4 4 1 
UTI-4 4 2 
UTI4 4 3 
UTI-4 4 4 
UTI-4 4 5 
UTI-4 4 6 
UTI-4 4 7 
UTI4 4 8 
UTI-4 4 9 
UTI-4 4 10 
UTI4 4 11 
UT14 4 12 
UTI4 4 13 
UTI4 4 14 
UTI4 4 15 
UTI-4 4 16 
UTI4 4 17 
UTI-4 4 18 
UTI-4 4 19 
UTI-4 4 20 
UTi-4 4 21 
UTI-4 4 22 
UTI4 4 23 
UTI4 4 24 
UTI-4 4 25 
UTI4 4 26 
UTI-4 4 27 
UTI4 4 28 
UTI4 4 29 
UTI4 4 30 
UTI4 4 31 
UTI-4 4 32 
UTI-4 4 33 
UTI-5 5 1 
UTI-5 5 2 
UTi-5 5 3 
UTI4 5 4 
UTI-5 5 5 
UTI-5 5 6 
UTI-5 
UTI-5 
UTI-5 
UTI-5 
UTI4 
UTI-5 
UTI-5 
UTI-5 
UTI4 
UTI-5 
UTI-5 
UTI-5 
UTI-5 
UT14 
UTI-6 
UTI-6 
UTI4 
UTI-6 
UTI-6 
UTI4 
UTI4 
UTI4 

5 7  
5 8  
5 9  
5 10 
5 11 
5 12 
5 13 
5 14 
5 15 
5 16 
5 17 
5 18 
5 19 
6 1  
6 2  
6 3  
6 4  
6 5  
6 6  
6 7  
6 8  
8 9  

DR 
DESCRIPTION CODE Disc Set 

Grate pg. 54. PFA-02 OPEE: Provide amt of OPE6 exp included in West's unadjusted test year exp Showing allocatiOn 3 
Grate pg. 54. PFA-02 OPEB: Provide copy Of a11 correspondence between QwesVactuary re: new pn C Hardcopy M 7/15 Y 3 
Rent Comp Study Update PFN-07: Ewiain assumptionslprovide w lc  for QWEST CORP ROR value C Hardcopy An 7115 Y 3 
RCND Exh NNH-2 pg.12 Provide plant record listing of year/madelmodel of Ihe appmx 51.1m of Passenger Cars Y718 3 

Y718 3 
RCND Exh NNH-2 pg. 2 6  Provide plant remrd iistlw of %Sets by location for approx $31.51" of GP Computers Y 718 3 
RCND Exh NNH-2 pg. 55: Provide plant record lk t iw  by location for 513.8m of Conduit Systems Y 7 8  3 
Did Co receive any Federal or State universal Service support funding in the test period? 3 
Has Co filed a lawsuit against AT&T in past year Claiming they illegally avoided payhg for use of QwiC Hardcopy An 7115 Y 3 

Y 3  
Re: sale of Dex-Provide stmt of a11 exp incurred charged to A 2  Intrastate op exp in test perbd by FCC acct 3 

c a-7/11 Y 3  
UTI 1-9 CAM: Explain how market pricing is determined to price services provided to QC C. Voluminous cd only 3 
Provide copies of monthly invuices from W e s t  Business Resources to QC for each month of 2003 C. Voluminous cdonly 3 
Provide copies of monthly invoices from Qwest Dex to QC for each month of 2003 and copies of t r u ~  C Hardcopy An 7/16, v Y 3 
UTI 1-23 An A: Explainiquantify effects of sale of Dex upon predivestiiure affiliate transactions C, Supp 711 9 An 7120 Y 3 
Provide copies of monthly InmiCeS from W e s t  Services Corp to QC lor each month of 2003 C Hardcopy An 7/15, V Y 3 
Provide copies of monthly invoices irom Qwest Info Tech to QC for each month of 2003 C Hardcopy An 7/28 Y 3  
UTI 1-23 An A: Provide info for each type of service provided on recurring bass by QC to Qwest intec Partial 0 0-R Hardcop 3 
UTI 1-23 All A Provide info for each type of service provlded on recurring basis by QC to Qwest Bro C Partial 0 043 Hardcop: 3 
UTI 1-23 An A Provide info for each type of service provided on recurring basis by QC to Qwest info C Partial 0-R Hardcopy I 3 
UTI 1-23 At1 A: Provide info for each type of service provided on recurring basis by QC to Qwest Ser C Partial 0 0-R Hardcop: 3 
UTI 1-23 Att A: Provide info for each type of ServiCe provided on recurring basis by QC to West  WICC Partial od Hardcopy I 3 
Provide consolidating Owes1 Comm International IS a BS for 03 3 
Adj PFN-01 Out of Perbd: Provide detailed explanation for JE "Reverse December 2002 Standing Accruals lor TN14P3000" 3 
Adj PFN-01 Out of Period: Explain why July02 transactions were booked in SeptO3 for 'Sale of Land In Mesa, AZ" 3 
Adj PFN-01 Out of Period: Provide detailed explanation for JE 'Accrue FY2002 Home Relocation Exp Incurred bul not Invoiced at 01.31-03" 3 
Adj PFN-01 Out of Perbd: Provide detailed explanation for JE "Reverse December 2003 Contract labar Acmal. 3 
Adj PFN-01 Out of Period: Provide detailed exp lana~n for JE "January 2004 Reversals of December 2003 ACCNak for RCTU97" 3 
Adj PFN-01 Out of Period: Provide detailed explanation for JE "January 2004 Reversals of December 2003 Accruak for RCTU9'I" 3 
Adj PFN-01 Out of Periad Provide detailed explanation for JE "Reverse December 2033 CableLowte Contract Labor Acmai" 3 
Adj PFN-01 Out of Period: Provide detailed explanalon for JE "Reversing JE 2002090000022097/200210000003222848" 3 
Grate pg. 57 PFA-03: Explain why West  is only now proposing to adopl SOP98-I lor= regulatory iAn 7/20, supp 7126 An A 4 
Grate pg. 57 PFA-03: Provide a general explanation Of the purpose of the multiple '1abS" contained It UTI Printed Hardcopy, Si 4 
UTI 1-13 FCC Dereg: Provide 03 test year data for each FCC deregulated service as or@inaily requested 4 
UTI 1-27 Restatement entries: Provide detailed explanation of each "usue" indicating the initial acctg problem and provide calc 4 
UTI 2-24 Payroll: Do amu represent all wageslsalaries directly incurred by and allocated to AZ? Y 4  
UTI 2-30 PropTax Reconcile diff between "Actual NBV @ 12/31103'and the "Reported NEV or Cos1'C Hardcopy An 7/15 Y 4  
UTI 2-30 PropTax Provide copy olcorrespondence from AZ DOR communicating Its findhQS re: maC, Supp 7/1#, A n  7/20 An Y 4 
Grate pg. 74 PFN-01: Did Co review the tax exp accrual entries in 03/04 to determine if separate correctingnrue-up entries had been record 4 
UTI 1-17/1-18 Public Affairs: Confirm that West has no %written position descriptions in as much detC Hardcopy An 7/15 Y 4  
For each subsidiary of QCII. provide mgmt om chart indicating the officers and senior mgmt of each org Y 4  
For QSC Regulatory and Public Policy org. provide mgmt chart and wrinen desciption for each 5 mosC Hardcopy An 7/45 Y 4  
UTI 2-18/2-19 AdExp: Provide copies of representative advertising wpy An 7/20 Y 4  
cWC PFR-04 w p  pg. 1 : Confirm that the Co asserted lead lag study inc stmt amts are based upon unadjusted JR basis test period review 4 
CWC PFR-04 ws 11.13.21.24: Explain recent revisions made to calc of salary amts in lead lag study exp weQhling values 4 
CWC PFR-04 ws 15: Provide a mpyof most recent invoice and ~ m t  remrds associated w l  AZ PUC assessment 4 

RCND Exh NNH-2 Po. 14: Provide plant record listing of year/madelmodel ofthe appmx $2.4,~ of Heavy Trucks 

Has Co rewrded any SFAS 5 contingency accruals or accrual reversals that impact test period AZ in c, An 7/20 

Re: restruc corp debt-Provide stmt of all exp incurred chamed to A 2  lntrestate op exp In test period t 

Y 
Y 
Y 
Y 
Y 

A 

Y 
Y 

C An 7/20 

CWC PFR-04 ws 20 Explain Co acap lor Federal Exnse Tax. basis for assessment and calc of tax 
CWC PFR-04 ws 21 Explan Co acctg lor Sales lax. basn tor assessment and w lc  of tax 
CWC PFR-04 ws 24 Provide supporung workpapers lor Co asserted 'Salary Only- la0 day value 

4 
4 
4 

CWC PFR-04 ws 24 Pmnde suppofing workpapers for Co asserted 'Acmed Compensated Absences" lag day value 

CWC PFR-04 ws 26 Provlde supporting workpapers for Co asserted "Direct Rent" lag day vaiue A 
CWC PFR-04 ws 27 Pronde Sunportino WorkPapBrs lor Co asserted "Miscellaneous Vouchers" la0 <A 

4 
Y 4  

4 
4 

CWC PFR-04 ws 25 Pmwde supporting workpapers for Co asserted zero lag day value assigned to C An 7/20 

PFR-08 Cust Dep Explain whether any Customer Dewsits were collected pursuant to interstate tanffs 
UTI 1.26 Re-audn msts Does Co believe these costs should remain in test penod normalized expenses 
UTI 1-1 l b  Sharehoider lawsun msts State whether test year iwludes any msts of the type dtsallowed in pmr cases 
UTI I-11c MergerIAqUu cost Stile whether test year includes any costs of the type alsallowed In pmr case 
UTI 1 - l l d  Strategic Plan cost State Whether test year indudes any costs of the type dsalkmded in Pnor case 
UTI I - l l e  Cash mgml cost Slale whether test year includes any cosls 01 me type dsallowed m pnof C An 7120 

4 
4 
4 
4 
4 

Y 4  
UTI 1-1 16)  Image Ad cost State whether test year includes any costs of the type disallowed m pnor C Hardcopy An 814 Y 4  
Has Co conducted any studies of effectiveness of Its nowproduct specific adlmktg programs since 1-1-03? 4 
For each affiliate that bills QC on an est basis wdh penodic true-up calcmillings provlde calc of actut C An 7120 Y 4  
identlfyldescnbe each signlflcant change in swpe or pncing of Services being provided to each IIstedC Hardcopy An 814 Y 4  

Y 4 
UTI 2 4  Att 8.2-7 Explain why trending approach wlth a rate per M0U"drwer is thought to produce C An 7/21 Y 5  
UTI 2-7 Ewlain known reasons why the MOU rate k expected to continue to decline and provide eo C Att 7/21 Y 5  
Provde deiab assoclaied with each intrastate access tan4 pnce ad) impacting the effectwe rate per Ref RUCO 2-23. UTI 5-2 5 
Has Qwest in 03/04 provlded free or dscounted A2 retail intrastate 1eIewmmUnicatmns SeMceS to any customer at terms not generally avi 5 
ldentdy each corporate e n l y  involved in the pmvison of D S l  services in AZ 5 
UTI 4-24 PmWe mi0 companng QC profeSSlOnal fees incurred in 01/02 to the test penod and to 7h 0-R. C An 7/21 Y 5  
UTI 4-23 Provfde copies of the relevant excerpts wdhin the referenced ACC Decisions re Customer depostls 5 
UTI 3-17.3-18.3-19 3-20 Explain how simply providing a list IS thaught to be demnstratNe of the fact that each asset is still in service 5 
UTI 3-29 Explain whether any further ratemaking ad) is necessary to reflect the change m exp prenoc An 7/20 Y 5  
Pronde a breakdown Of mnthiy AZ M&S investment balances by category and storemom location Hardcopy An 8/30 Y 5  
Descnbe procedures employed by Co to penodicaiiy conduct physical inventones to verify matenak I Hardcopy An 8lSO Y 5  
Explain causes for the steadily declining trend in A2 customer dewsits balance Since Jan 01 Partial C Hardcopy An 71 Y 5 
UTI 1-20 Att A Provide for each afflllate the Hypenon StatldicaVflnanual data and calcs performed t i c ,  A. An 7/21. Supp 7/26 Y 5 
UTI 1-20 An A lslldescribe each of the "Row-through RC'S" that resulted in charges to QC for the t An 7121 Y 5  
UTI 1-20 An A LuVdescribe each of the "Unallocated RC's" that resulted in Incurred costs at QSC fa C An 7/24 Y 5  
Pronde a detailed stand-alone income statement for QSC lor 2003 indicating monthlylannual total re C A n  7/20 Y 5  
Emlainldocument the orocess thmuah which QSC overheadlindirect costs are accumulated and all0 CHardcow An 7/28 Y 5  

Identify/desuibe each signrcant change in scope or pnung of services being pronded to each iistedC Hardcopy An 8/11 Sup 

.. 
H a d  any internaUenehal audits bein conoucted re acdg for am aliocation of QC a(fillales'c0sts s AR 7120 
UTI 1-22 Att A Provide copies of all affilate contracts wfih listed entfiies that were eflectlve ddnng teC, V 

Y 
cd only 

. .  
Pmnde aescnplron of QCil 6 retail product marketlnp Strategy VI AZ 
UTI 2-1 At1 A Provide a QC responsibility code hierarchytabte mdcatmg depvrepon structul relatiov Cd only 
Local-Recur.xls Pmnde documentation supporting CorpJml Actwily 2 entry to Accl 5001 I 1  tor (52 Hardcopy An 7/28 
Local-Recur XIS Pronde documentation supporting BARTONL Activny 390 enlry to Acct 5060 121 I Hardcopy An 7/21 
UTI 2-7 Access-Rev XIS Pmvde SupportinQ documentallon for the monthly 'Billed MOW and 'Biilec Ref 5-2 
UTI 4-9 An A For each posnlon bstw in Pub Affairs Org proviae test year wage and benefits msl 4161 data among FCC Accts 
UTI 4.1 I All A For lisled poslmns wdn Qwest SeNiCBS Pub Pol Org pronoe test year wage and b e l t  Hardcopy An 814 

Hardcopy An 6/30 Y 
Y 
Y 
Y 

Y 

UTI 2-5 All A, 3-21: Explain inwnsutency in responses and quantify any USF receipts attributabie to V 
UTI 2-5 All A Emiain the seiedion orocess emoloved and orovide info to reconcile 2-5 At1 A t 0  PFN. Ref 2 5  

5 
5 

cd only 6 
6 
6 
6 
6 
6 
6 
6 
6 

DR - 
No. - -  

14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 
43 
44 
45 

1 
2 
3 
4 
5 
6 
7 
8 
9 

10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
1 
2 

11 
12 
13 
14 
15 
16 
17 
18 
19 
1 
2 
3 
4 
5 
6 
7 
8 
9 

DA' 
ISSUED 

06/22/04 
06/22/04 
06/22/04 
06/22/04 
08122104 
w 2 / 0 4  
08122104 
06/22/04 
06/22/04 
06/22/04 
06/22/04 
06/22/04 
06/22/04 
06/22/04 
06/22/04 
06/22/04 
O W 0 4  
06/22/04 
06/22/04 
06/22/04 
06/22/04 
06/22/04 
06/22/04 
06/22/04 
ON2204 
06/w04 
06/22/04 
05/22/04 
06/22/04 
06/22/04 
06/22/04 
06/22/04 
06/24/04 
06/24/04 
06/24/04 
06/24/04 
06/24/04 
06/24/04 
06/24/04 
06/24/04 
06/24/04 
06/24/04 
06/24/04 

06/24/04 
06/24/04 
06/24/04 
06/24/04 
06/24/04 
06/24/04 
06/24/04 

06/24/04 

06/24/04 
08/24/04 
08/24/04 

06/24/04 
06/24/04 
06/24/04 
06/24/04 
08/24/04 
06/24/04 
06/24/04 
07/08/04 
07/08/04 
07/08/04 
07/06/04 
07/08/04 
07/08/04 

07/08/04 
07/08/04 

07/08/04 

07/06/04 
07/08/04 
07/06/04 
07/08/04 
07/08/04 
07/08/04 
07/06/04 
07/16/04 
07/16/04 
07/16/04 
07/18/04 
07/16/04 
07/18/04 
07/18/04 
07/18/04 
07/16/04 

06/24/04 

06/24104 

08124~14 

ow24104 

07/06/04 

07mw4 

O~IOWM 

TE 
RECENED 

07/12/04 
07/12/04 
07/12/04 
07/08/04 
07/08/04 
07/08/04 
07/08104 
07/02/04 
07/12/04 
07/19/04 

07/02/04 
07/12/04 
07/12/04 

07mm4 

07/12/04 
07/02/04 
07/12/04 
07/26/04 
07/28/04 
07/28/04 
06/03/04 
07/26/04 
08/03/04 
09/18/04 
07/02/04 

07/02/04 
07/02/04 
07/02/04 
07/02/04 
07/02/04 
07/12/04 
07/12/04 
07/19/04 
07106104 
07/12/04 
0711 9/04 
07/12/04 
07/06/04 
07/06/04 
07/12/04 
07/06/04 
07/12/04 
0711 9/04 
07/06/04 
07/19/04 
07/06/04 
07/12/04 
07/12/04 
07119104 
08/02/04 
07/19/04 
07/06/04 
07/08/04 
07/06/04 
07/08/04 
07119104 
07/19/04 
07/19/04 
07/19/04 
08/02/04 

07/19/04 
08/02/04 
08/06/04 
07/20/04 
07/2wO4 
07/26/04 
07/28/04 
08/05/04 
07/20104 
07/19/04 
08/20104 
07/19/04 
08/27/04 
OW0104 
07/28/04 
07/20104 
07R0104 
07R0104 
07/19/04 
07/26/04 
07/19/04 
07/20/04 
08/02/04 
08/02/04 
06/27/04 
08/27/04 
07/26/04 
07/26/04 
06/27/04 
08/05/04 
08/02/04 

07/02/04 

LAG 
DAYS 

20 
20 
20 
16 
16 
16 
16 
10 
20 
27 
10 
10 
20 
20 
20 
10 
20 
34 
36 
36 
42 
36 
42 
86 
10 
10 
10 
10 
10 
10 
10 
20 
18 
25 
12 
18 
25 
18 
12 
12 
18 
12 

- 

18 
25 
12 
25 
12 
18 
18 
25 
39 
25 
12 
12 
12 
12 
25 
25 
25 
25 
39 

12 
12 
18 
20 
28 
12 
11 
43 
11 
50 
53 
20 
12 
12 
12 
11 
18 
11 
12 
17 
17 
42 
42 
10 
10 
42 
20 
17 

2 



EXHIBIT A 

DR DR DR DATE LAG 
No DESCRIPTION CODE DISC set NO ~SSVEDD DAYS 

UTI-6 6 10 
UTI-6 6 11 
UTI-6 6 12 
UTI-6 6 13 
UTI4 6 14 
UTI-6 6 15 
UTI-6 6 16 
UTI-6 6 17 
UTI-7 7 1 
UTI-7 7 2 
UTI-7 7 3 
UTI-7 7 4 
UTI-7 7 5 

UTI 4-1 1 An A: For listed positions with Owest Services Pub Pol Ow. provide mpks of times studies 6 
Does the Qwest Public Policy Org prepare in the Prep of strategic plans lhat are submitted for revlew by senior m ~ m (  of consolidated busint 6 
UTI 3-22 All A,B.C: Confirm test period A2 Intrastate access rev fmm Serv to AT&T reflect as-billed am15 that are believed by the Co lo  be t 6 
UTI 3-22 An A.B.C Pmvide esl of test perbd costs incurred in connection with Investbatkm of claims 6 Utiiation against AT&T 6 ~. 
UTI 2-20: Explain purpose for the 'Spirit of Servlce" campaign 
UTI 2-20: Admit Qwest has no record Of its exp associated w/ devebWplacement of 'Spiri( of Service" campabn ads 

UTI 3-28 All 8: Provae comparable monlhly charges to AZ intrastate exp fmm Dex under new owneiRef UTI 6-9 
Does QC or aflil track costs of ad by campaign or other pmjectlpmdud calegor/l OA 

6 
6 
6 
6 

UTI 5-13 All 8: Provide comparable Information for all months of 2001, 2002 and ail available subsecc Hardcopy An 8 n I  Y 7  
no pnach 7 

7 
7 

cr( nnlv 7 

UTI 4-31' Slate when Owest intends to Submit the msUpplemental rule 103 fiiing" ref in response and describe each change 
UTI 3-31: Explain the pmcess In which Qwest Gorp manageslcontmls relationship w/ exp made to its m e s t  info Tech affiliate 
UTI 4-1 2 Att A: Provide a summary of Owest advertising by campaignlmessage during the test perioto 
UTI 3-31 An F Emlain how the QIT unit billing rates are determined and desctibe when adi are calm c No Hardcoov An ._ -. .., . . ~ - -  ~~~ 

UTI-7 7 
UTI-7 7 
UTI-7 7 

6 
7 
8 

UTI 3-31 Att 8: Pmvide additional QIT invoice Suppo~I llluslrating monthly quantities and pnces being billed and itemizing the 'Conduh" char 7 
UTI 5-1.5-2 Att A: Provide copies of the !ABS G8 report of A2 access Mlled minutes & $ 
UTI 5-17: Provide SUPPOriinn documents for the "ROI calculallon" for each month of the lest Deriod R c No Hardcoav An 

C Hardcopy An 8113 

UTI-7 7 9 
UTI-7 7 10 
UTI-7 7 11 
UTI-7 7 12 
UTI-7 7 13 
UTI-7 7 14 
UTI-7 7 15 
UTI-7 7 16 
UTI-7 7 17 
UTI-7 7 18 
UTI-7 7 19 
UTI-7 7 20 
UTI-6 8 1 
UTI4 8 2 
UTI-8 6 3 
UTI-8 6 4 
UTI-8 8 5 
UTI-6 8 6 
UTI4 8 7 
UTI-6 6 8 
UTI4 8 9 
UTI4 8 10 
UTI-8 8 11 
UTI4 6 12 
UTI-8 8 13 
UTI% 8 14 
UTI4 6 15 
UTI4 6 16 
UTI4 8 17 
UTI4 8 18 
UTI4 8 19 
UTI-8 8 20 
UT14 6 21 
UTi-8 8 22 
UTI-6 8 23 
UTI4 8 24 
UTI-8 8 25 
UTI4 6 26 
UTI-8 8 27 
UTI-8 6 28 
UTI4 8 29 
UTI-6 8 30 
UTI4 8 31 
UTI-6 8 32 
UTI4 8 33 
UTI-8 6 34 
UTI-8 8 35 

Dd any Qwest affiliates olhir than OSC charge a calculated ROI In thetr allowleo charpes to QC du c No Hardcop; An 
UTI 3-26 Wvekss pnclng to QC Explain why OC appears to pay a higher calculated effectwe rate 
UTI 3-26 Wireless pnclng to QC Pronde a w lc  01 A2 ratemaking ad1 that wobid be requored to re-pn c No Hardcopy An 
UTI 1-23SlRec for West  VA BIC Pmnde oetaikd bdling slmfs to Owes1 Wlreless lor the monthly c NO Hardcopy An 
UTI t-23SlRec lor Qwesl NW Sew Provide billing Slmts to Qwest Wireless for the 'network semca c Hardcopy An 9115 
LsVdeScnDe the b&c services provided 10 each QC affiliate C Hardcopy An 8/13 
Explain Co pmposed treatment of b8c service revlexpnnvest In aetermining A2 rev require c No Hardcopy An 
UTI 3-23 An A Confirm that Owest is not seeking rate recovery of the unsupponed contingency accrual a r ts  
UTI 5-7 Did Co allocate customer deposns 100% to intrastate in pmr AZ rate cases? Hardcopy An 8/51 
UTI 5-6 All A Pmvde dernlzatlon by payee and QSC cos1 lype for the 48E Contracted Servlces USVC Hardcopy An 8/11 
UTI 5-6 Aft A Explamiprovde copy 01 the CY1 cop entnes In Dec 01 lotal,ng 14 268 035 A2 share v cd only 
bTI 3-28 Explam Oweats acquiSIion 01 leased fiber Nnes mternal cornmuncatms s e w e s  obtained fmm QCC 
UTI 3 27 An A Expla n why Business Resources billings to OC lorTusconwest.333 Wetmore Phoec Hardcopy A n  9/15 
UTI 3-27 An A Explain lne bass of Pncong for BRI Office space and fumilure occupled by QC empi0)C Hardcopy An 9/15 
UTI 1-29 An A State wnelher any timesheets are maintained 10 annbule the 7olal  Comp' amts shown in column (a) 
UTI 1.29 An A For each listed officer. pmvde copes of their exp reimbursement accts and supportlng dowmens 
Descnbe corporate aircran and fight Operations adwHes 
UTI 5-16 An A 700170 Qwest Corporate Aircran Use Provde demizatmn 01 h e  incurred costs by I c Hardcopy An 8I31 
UTI 5-16 An A 801008 Mgmt Separation Plan ProvOe descnption 01 Ihe 'Plan(s)'thal COnlnDule to c. v, FU 
UTI 516 AN A 806080 Exec Parka Provide ttemzalmn 01 tne mcuned cos1s ay 1pe 01 pequsHe an c Hardcopy An 911 5 
UT1 5-16 An A 630000 Sales Commissions Pmvoe Lemlzallon of the lncunea costs by type of CorRef 8-7 
UTI 5 16 An A 030050 Distributor Pmvde itemiraton of tne incuned costs ~ y t y p e  of pawent Ref 8.7 
UTI 5-16 An A 701000 Entertainment Pmvde aemlmon of lne inwned costs b y t p e  of pawent Ref 8-7 
UTI 5-16 An A 710210 Marketing Servlces Provde itemirallon 01 Ihe Incurred costs by type of pajrRef 8-1 
UTI 5-16 An A 720020 Claims and Losses Exp Pmwde ltenuzatton of Ine transactmns recorded m R~I  8.7 
UTI 5-46 An A 740000 Consulting Fees Pmvde itemiraton of tne incurred costs by Payee Ref 84,8-7 
UTI 5-16 An A 741000 Outside Professional Provide Itemlz2.tmn 01 lncurrea costs oy payee Ref 84.8-7 
UTI 5-16 An A 741055 Prof Fees Miscellaneous Provide iterniralon 01 the Incurred costs bv DaYee Re1 8-8 8.7 

No Hard Copy An 

C No Hardcopy An 

Y 
cd only 
cd only 
cd only 
cd only 
cd only 

Y 
Y 

cd only 

Y 
Y 
Y 

Y 
Y 

cd only 
Y 

cd only 
Y 

UTI 5-16 An A 780005 Lepal Damarps and Selllements Provde nernizallon of the transactions relRsl8.7' 
UTI 5-16 An A 770030 Membershlps Provde ltemiwtwn of the lncurrea costs by payee 
UTI 5-16 An A 800030 Event Sponsorshop Provde itemizalion 01 the incurred costs by lype 01 e W C  Hardcopy An 9/15. Rei 
UTI 5-15 An A 800040 Events P m N e  Ilemizal.on of the Incurred costs by type of expenddure and I R d  8-19.8.7* 8 4  
UTI 5-16 An A 800070 Sponsorship Dperallng Expenses Provde itemization of Ihe incuned C D S ~ S R ~  8.19.8.7,84 
UTI 5-16 An A 800050/800051 PromotionslTrlnkets and Promollonal Materials Provide descnpln Ref 8-19, 8.7, 8 4  
UTI 5-16 An A 800110 Market Resaarch Pmvde Hemizatlon of the lncurred costs by type of expem Ref 8-19, 8.7, 8 4  
UT, 5 1 6  An A 803410 Agency Fees Pmvide itemization of tne incurred costs by type of expendlunRef 8.19, 8.7, 8.8 
UTI 5-16 An A 810000 ContrlbutionslDonations ProMe itemlzatmn 01 the incurred costs by lype 0 c. Hardcopy An 9/15 
UTI 5-16 An A 810001 Contrlbutlons Polnical Provide item zatmn of the incurred costs by lype 01 e R d  8.19 8-7 
UTI 5.16 An A 810002 Contributions Events Pmvde llemiiation 01 the ncuned costs by lype of exRef 8-25 
UTI 516 An A 880050 Qwest Insurance Provide llemlzatlon of the incurred costs by type 01 insurar RII 8.19. 8-7 
UTI 5-16 An A SWWO Other h c o m  Provde demza1mn 01 the transadnnucategones of income recorded 
UTI 5-16 An A 940200 Gain on Sale of Company Pmvme ~temlzalwn of transadans recorded 
UTI 2-18 2-19 5-16 Att A 800000-800021 Advertising Pmwde recon of charpes on QSC books into c, Mtrsong An E h c 
UTI 4-29 An A Pmvde breakawn of the 48E Conlraded Svcs-QSC HeQa9Uaners amounl shown p R d  8-31 
UTI 3-34 Exp1a.n the basis of pncng lor QC OMce space ana lumiture 'asslpned to QIT and pmvdl c No Hard Copy An 
UTI 3-34 fag Explam/provide supportmg documentaton for increased kvel of wnolesale Operator semces revenue 
UTI 3-34 ExDlamlpmvde supportmg documentation lor increased level of Marketing and Sales Servsces revenues 

Ref 8-8 .  8-7 
v 

v 

y 

Cd only 

7 
7 
7 
7 
7 
7 
7 
7 
7 
7 
7 
7 
7 
7 
8 
8 
8 
6 
6 
8 
6 
8 
8 
6 
8 
8 
8 
8 
8 
8 
8 
8 
6 
8 
8 
6 
8 
6 
8 
6 
8 
8 
8 
8 
8 
6 
6 
8 
8 

UTI4 6 36 UTI 1-31 lncent comp Do the plans Indellfled as the "Bonus Plan" and the "Bonus AwaW represent the different names forthe same plan 8 
UTI-8 8 37 UTI 4-5 Payroll Confirm whether the ref to "expenditure codes" a equivalent to 'EXTC' as listed in the response to UTI 2-1 An A 8 
UTI-8 8 38 UTI 4.5 Payroll Explain why Qwest pad M bonus awards in 2002 and provlde a copy of any related documentaton 8 
UTI4 8 39 UTI 4 5  Payroll Pmvide a copy of SAB 101 and any correspondence between the Co and the SEC regarding ths bulletin 8 
UTI-6 8 40 UTI 4-5 Payroll Explain why Ihe expense amortization IS offset by recording revenues C No Hardcopy Am Cd only 8 
UTI4 8 41 UTI 1-6S1 Headcounts Explain the process used todetermine equivalent headcounts CHardcopy An8131 Y 8 
UTI4 8 42 Y 8  
UTI-8 8 43 8 

Grate pg 92 UTI 2-22 Headwunts Was Co surphedlalarmed by the IMV coefficient pmduced by thtHardcopy An 8/31 
UTI 1-9 CAM Has FCC CAM been redacted or had data removed from offIcral CAM flied with the FCC? 

UTI-8 
UTI-8 
UTI-8 
UTI-8 
UTI4 
UTI-8 
UTI4 
UTI4 
UTI-9 
UTI4 
UTI-9 
UTI-9 
UTI-9 
UTI-9 
UTI-9 
UTI-9 
UTI-9 
UTI-9 
UTI-9 
UTI-9 

8 
8 
8 
8 
6 
8 
8 
9 
9 
9 
9 
9 
9 
9 
9 
9 
9 
9 
9 
9 

44 
45 
46 
47 
48 
49 
50 

1 
2 
3 
4 
5 
6 
7 
6 
9 

10 
11 12 

13 

UTI 513S1 An E: Provide an est oflhe total QSC 5 that were allocated among affiliates based upon c No Hardcopy A n  
UTI 5-13S1 An B: Explalnlquantify each of the adjs applied to the raw nnlstat data used to determine c Hardcopy An 9/16 
UTI 5-13SI An B: Provide a side by side comparison of each of the Qsc  relative-size-based aliocatkc No Hardcopy An 
UTI 4-32 All 8: Explain procedures employed and provide Calc for each listed 2003 & 2004 Billing R. C No Hardcopy A n  
Explain treatment of listed types of costs such as "regular wage costs' 
UTI 1-21 All 8: Provide for each QSC line Rem with charges in "A2 Intrastate FCC Reg" CoI > $SO.O(Ref 2-2,l-ZO 
UTI 1-21 AN B: Provide revised eleetmmnic spreadsheet indlcaling lor each OSC Yme ilem listed infornNo Hardcopy An 
UTI 4-6 Pmp Tax: Explain me reference to "Curnent estimate Oftaxes' related 10 04 valuation 
UTI 1-31 Incent Comp: Did the Co record any incentive plan accrual entries in 20027 Any 1ruCuP entries in 20037 
UTI 1-31 Incent Com: Provide a m  of Owest Corp monthly Incent plan costs directly gssigned/allocated to A2 intrastate 
UTI 2-24/44 Paymll: Clarify if both versions include 'dired to state and any headquarter or centralize C Hardcopy An 9/15 
UTI 1-13llntedace -1990 Dereg-B&C: Explain why total of FCC dereg products m 1-13 do not tie l o  It Hardcopy An 911 
UTI 1-13 FCC Dereg: Jan 01-Dec03 DI Co revise the prices charged for its individual FCC deregula C No Hardcopy A n  
UTI 1-13 FCC Dereg: During 2004. Has the Co revised the prices charged for its individual FCC dere c Ref 9-6 No Hardcopy 1 
UTI 1-911.13 FCC Dereg: 'Planning for Enhanced Services" ~ Identify each nonreg service included iiHardcopy An 9/15 
UTI 1-911.13 FCC Dereg: identlfyldescribe Co plans to improve the fln resuns of any FCC dereg servo-R C No Hardcopy An 
UTI 3-36 B&C to QW : Explain whether or not the "Act Rev" in Acct. 5270 were normalized for price changes such a new contra! 
UTI 4-9/84 A2 Pub Afiairs PeROMel: For each positbn. pfavide number of hours and related wagelbenefit $ charged 
UTI 6 1 W - 4  Ad Cost: State with specificity how h e s t  Services Corp does track and manage advertising costs 
ldenlifyldescribe each of the locaVslatewide events planned. funded and coordinated by Owest or Ai 0-R 

C Hardcopy An 8/31 

cd only 
Y 

cd only 
cd only 

Y 

cd only 

Y 
Y 

cd only 
cd only 

Y 
cd only 
1 with QW 

8 
6 
8 
8 
8 
8 
6 
9 
9 
9 
9 
9 
9 
9 
9 
9 
9 
9 
9 
9 

UTI-9 9 14 
uTI.9 9 15 

Does Co maintain any rewrds BssOcIated w/ leg aCtNllieS IIS assessment of pending legistalon or posiiion on leg,slatire mallerr a1 (he SI8 0 
Does Co maintain any records associated w l  leg adwnes h assessment of pending legislation or poshon on legislative mallers at the Fer 9 

10 
11 
12 
13 
14 
15 
16 
17 
1 
2 
3 
4 
5 
6 
7 
8 
9 

10 
11 
12 
13 
14 
15 
16 
17 
16 
19 
20 
1 
2 
3 
4 
5 
6 
7 
8 
9 

10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
26 
29 
30 
31 
32 
33 
34 
35 
36 
37 
36 
39 
40 
41 
42 
43 
44 
45 
46 
47 
48 
49 
50 
1 
2 
3 
4 
5 
6 
7 
6 
9 

10 
11 
12 
13 
14 
15 

07/16/04 
07/16/04 
07/16/04 
07/16/04 
07/16/04 
07/16/04 
07/111BK)4 
07/16/04 
08/03/04 
08/03/04 
08/03/04 

08/03/04 
08/03/04 

08/03/04 
08/03/04 
08/03/04 
08/03/04 
08/03/04 
08/03/04 
08/03/04 
08/03/04 
08/03/04 
06/03/04 
08/03/04 
06/03/04 
08/03/04 
06/06/04 
08/06/04 
08/06/04 
08/06/04 
06/06/04 
08/06/04 
08/06/04 
08/06/04 
08/06/04 
08/06/04 
08/06/04 
08/06/04 
08/06/04 
08/06/04 
08/06/04 
08106104 
08/06/04 
08/06/04 
08/06/04 
06/05/04 
08/06/04 
08/08/04 
08/06/04 
06/06/04 
08/08/04 
08/06/04 
08/06/04 
08/08/04 
08/08104 
08/06/04 
08/06/04 
08/06/04 
08/06/04 
OWOW04 
08/06/04 
08/06/04 
08/06/04 
08/08/04 
06/0BM4 
08/08/04 
08/08/04 
08/08/04 
08/0W04 
08/08/04 
08/08/04 
08/06/04 
08/06/04 
08/08/04 
08/06/04 
08108x)4 
08111104 
08/11/04 
08/11/04 
ow1 1/04 
0811 1/04 
0811 1/04 
08/11/04 
08/11/04 
08/11104 
08/1 1/04 
08/l 1104 
08/11/04 
08/11/04 
OB1 1/04 
o w  1/04 

o8/0~/04 

08103rn4 

08/05/M 
07/26/04 
08/27/04 

08/13/04 
08/09/04 
07/28/04 
06/06/04 
0911 7/04 

08/09/04 
08120104 

08/1204 
OB120104 
08/23/04 
0911 7/04 
09/17/04 
08/23/04 
09/10104 
08/12/04 
08/20/04 

08/301M 
08130104 
08/30104 
08/27/04 
09/10104 
0911 0104 

08/23/04 
08130104 
09/03/04 
09/10104 
ogmwo4 
09mw04 
09/03/04 
09103/04 
09/03/04 
09/1WM 
09/10104 
OllWW 
09/03/04 
09/10104 
09110104 
09/10104 
09/10104 
09/10104 
ow10m 
09/1wO4 
09/13/04 
09110104 
0911 3/04 
09/10104 
08/18/04 
06/18/04 
09/03/04 
09/03/04 
09/17/04 
09/03/04 
09/03/04 
09/03/04 
08/20104 

09/16/04 
08130/04 
08130/04 
OW0104 
08/20104 
09/13/04 
09/15/04 
08/30/04 
08130104 
08/30104 
09/03/04 
08/23/04 

0911 om4 
09/01/04 
09/16/04 
09/18/04 
09/13/04 
09/18/04 

09l10104 

20 
10 
42 
0 
0 

59 
24 
10 
3 

45 
0 
6 

17 
0 
8 

17 
20 
45 
45 
20 
38 
9 

17 
0 

27 
27 
27 
24 
35 
35 
0 
0 

17 
24 
28 
35 
28 
28 
28 
28 
26 
35 
35 
35 
28 
35 
35 
35 
35 
35 
35 
35 
38 
35 
36 
35 
12 
12 
28 
26 
42 
26 
28 
28 
14 
0 
0 

41 
24 
24 
14 
14 
38 
41 
24 
24 
24 
28 
12 
0 
0 

30 
21 
36 
36 
33 
36 
0 
0 
0 

30 
0 
0 

3 



EXHIBIT A 

DR DR DATE LAG DR 
No DESCRIPTION CODE Dtsc Set NO ISSUED RECEIVED DAYS 

UTI-9 9 16 
UTI-9 9 17 
UTI-9 9 18 
UTI-9 9 19 
UTI-9 9 20 

UTI-10 10 1 

UTI-10 10 3 
UTI-10 10 4 
UTI-10 10 5 
UTI-10 10 6 
UTI-10 10 7 
UTI-10 10 8 
UTI-10 10 9 
UTI-1111 1 
UTI-11 11 2 
UTI-1111 3 
UTI-11 11 4 
UTI-11 11 5 
UTI-11 11 6 
UTI-11 11 7 
UTI-1111 6 
UTI-11 11 9 
UTI-11 11 10 
UTI-11 11 11 
UTI-11 11 12 
UTI-1111 13 
UTI-11 11 14 
UTI-1111 15 
UTI-11 11 16 
UTI-11 11 17 
UTI-11 11 18 
UTI-11 I 1  19 
UTI-11 11 20 
UTI-11 11 21 
UTI-11 11 22 
UTI-1111 23 
UTI-11 11 24 
UTI-11 11 25 
UTI-11 I 1  26 
UTI-12 12 1 
UTI-12 12 2 
UTI-12 12 3 
UTI-12 12 4 
UTI-12 12 5 
UTC12 12 6 
UTI-12 12 7 
UTI-12 12 8 
UTI-12 12 9 
UTI-12 12 10 
UTI-12 12 11 
UTI-12 12 12 
UTI-12 12 13 
UTI-12 I 2  14 
UTI-12 12 15 
UTI-12 12 16 
UTI-12 12 17 
UTI-12 12 18 
UTI-12 12 19 
UTI-12 12 20 
UTI-13 13 1 
UTI-13 13 2 
UTi-13 13 3 
UTI-13 13 4 
UTI-13 13 5 
UTI-13 13 6 
UTI-13 13 7 
UTI-13 13 8 
UTI-13 13 9 

un-io i o  2 

UTI-13 13 10 
UTI-13 13 11 
UTI-13 13 12 
UTI-14 14 1 
UTi-14 14 2 
UTI-14 14 3 
UTI-14 14 4 
UTI-14 14 5 
UTI-14 14 6 
UTI-14 14 7 
UTI-14 14 8 
UTI-14 14 9 
UTI-14 14 10 
UTi-14 14 11 
UTI-14 14 12 
UTi-14 14 13 
UTI-14 14 14 
UTI-14 14 15 
UTI-14 14 16 
UTI-14 14 17 

cdonly 9 16 Grate pg. 1301UTI 1-13 FCC Der-: ProvMe a lislig of ea& FCC D e w  service offered in A2 No Hardcopy An 
Grate po. 130NTI 1-13 FCC Dereg: Subsequent to 93 case. has Co petitioned the Comm to address how to handle services dereg by FCC 9 17 

9 18 Grate p ~ .  131 FCC Dew:  Was il his intent to express his OPiniOnS or should lestimony be construed as legal opinion? 
9 19 UTI 5-4 Contract Dispute: Describe slalus of Chandler and Swllsdale amtract disputes 

August 6 Dow Jones new release: Explain lax stralegy at Issue and quantify me recorded tax benef& rewrded Initially then reversed 9 20 
UTI 4-18 Salary lag: Slate the approx % Of pr disbursementS that are direct deposit for employees such that disbursement float is zem t o  1 
UTI 4-15 ACC Assessmen: PmvMe a breakdown of this arrmunt by FCC Sub-acd for 2002 c NO Hardcopy fin Ed only IO 

cd only 10 Explain which if any of the 3 A2 Price Cap rev "baskets' include FCC dereg service volumes and rev No Hardcopy An 
Y 10 Explain W e s t k  actions to eslablish a TSP program for ensuring IeleWm lnes crilical for nation's ho C Hardcopy An 911 

UTI 4-20 Benem Lag: Provide a further breakdown ofthe 5258,375,422 amount on lead lag worksheet 25 for insurance costs among vario i o  
10 Provide most current analysis Of benefit lag days fmm FCC lead lag studies 
10 UTI 4-33 c QSC Billings: Pmvide mpies of analyses used to identify the naled changes in QSC expense levels 
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I .  

DUNKEL 
7.1 due 8-25 (21 days late) 
7.2 due 8-25 (21 days late) 
7.3 due 8-25 (21 days late) 
7.4 due 8-25 (21 days late) 
7.6 due 8-25 (21 days late) 
7.7 due 8-25 (21 days late) 
7.8 due 8-25 (21 days late) 
8.7 due 8-27 (19 days late) 
8.9 due 8-27 (19 days late) 
8.13 due 8-27 (19 days late) 
8.17 due 8-27 (19 days late) 
8.18 due 8-27 (1 9 days late) 
8.19 due 8-27 (1 9 days late) 
8.20 due 8-27 (19 days late) 
9.5 due 8-30 (16 days late) 
10.8 due 8-30 (16 days late) 
10.9 due 8-30 (16 days late) 
10.11 due 8-30 (1 6 days late) 
10.12 due 8-30 (16 days late) 
10.15 due 8-30 (16 days late) 
10.16 due 8-30 (16 days late) 
11.2 due 9-3 (12 days late) 
11.3 due 9-3 (12 days late) 
11.4 due 9-3 (12 days late) 
11.5 due 9-3 (12 days late) 
11.6 due 9-3 (12 days late) 
11.8 due 9-3 (1 2 days late) 
11.10 due 9-3 (1 2 days late) 
11.11 due 9-3 (12 days late) 
11.12 due 9-3 (12 days late) 

EXHIBIT B 

STAFF 
20.3 due 8-30 (16 days late) 
27.1 due 9-1 1 (4 days late) 

QWEST’S 
OUTSTANDING AND OVERDUE DATA RESPONSES 

THROUGH 9-1 5-04 



EXHIBIT C 

Ar i zona 
T-01051B-03-0454 and T-00000D-00-0672 
UTI 14-003 

INTERVENOR: Utilite,h, Inc. 

REQUEST NO: 0 0 3  

Ref. Owest Responses to UTI 2-18S1 and UTI 2-1951 (Advertisins) . According to 
the Company's initial responses on June 20, "We are currently working on getting 
the costs broken down by product line and campaign and will provide this as Soon 
as possible". Then, in its "Supplemental Response Dated 8/27/04if to each 
question, the Company stated, "Qwest does not track advertising costs by ad 
campaign. 
ad campaign associated with QC-Arizona product-specific advertising.ni 
provide the following information: 

a) 

b) 
determine such work to be a burdensome special study. 

C) Provide complete copies of all advertising cost analyses, workpapers, 
reports and other data that were compiled during the 68-day period when Qwest 
was "currently working on getting the costs broken down". 

d) Identify the processes, policies, reports, budgetary controls and all 
documentation relied upon by Qwest management to plan, monitor and allocate 
resources to advertising that is product-specific or non-product specific. 

e) 
relate to test period product specific and non-product specific advertising 
expenditures. 

f) 
business units and RCs, given the policies, processes and controls identified in .. - 
response to part d. 

g) Provide a breakdown of test period product-specific and non-product 
specific advertising costs by Qwest Corporation business unit/ RC, indicating 
the general family of products within each of the business units/ RCs. 

It would take a burdensome special study to determine the amount by 
Please 

I Please describe what Qwest was "working on'' between June 20 and August 27. 

State what facts and circumstances caused the Company to ultimately 

Provide copies of documents associated with your response to part d that 

Explain how advertising costs are attributed or allocated among Qwest 

RESPONSE : 

a) Between June 20 and August 27 Qwest has been answering hundreds of data 
requests from Utilitech and other intervenors in this docket. Qwest spent a 
considerable amount of time trying to figure out a way to provide the 
advertising costs by ad campaign for QC Arizona. Qwest concluded that it 
would take an extensive special study to accomplish this. See response to b) 
for what would be involved to provide this information at the detail 
requested. The advertising costs that were available were provided in 
response to UTI 2-18 and 2-19 on June 18th, UTI 1-12 on June lfth, UTI 4-29 
on August 18th and UTI 8-31 on September 2nd. 

In response to UTI 1-1251 that was filed June 25th Qwest stated: "The 
corporate advertising costs are not tracked by campaign/message.~~ I 

In response to UTI 7-04 that was filed on August 3rd, Qwest stated: "Qwest 
objects to this request on the grounds that it is unduly burdensome. 
Advertising costs are not tracked by affiliate at an advertising campaign 
level. It would require an extensive special study to provide this 



EXHIBIT C 

information. 

In response to UTI 6-16 that was filed on August 6th Qwest stated: IIQwest 
objects to this request on the grounds that it is unduly burdensome. Without 
waiving its oblection Qwest responds as follows: Qwest Services Corporation 
manages all advertising costs for the family of Qwest Companies. 
costs are not tracked by affiliate at art advertising campaign level. 
would require an extensive special study to provide this information." 

These responses are virtually the same response provided in the supplements 
to UTI 2-18 and 2-19. Because we were inundated with other data requests and 
we had already answered this question several times, the supplements were not 
a priority over all of the other data requests that we had to answer. 

b) There are over 1,000 invoices for advertising in 2003. QSC does not track 
advertising costs by ad campaign, so there is no way to mechanically pull 
this information Out Of a System Or pre-eXiSting report. 
information by ad campaign, someone would have to go through each invoice and 
determine what ad campaign it was for, for which entities, by RC and account 
code. Some invoices were paid directly by QC, some were paid by QSC and 
reimbursed by QC or another affiliate as a flow through bill and some were 
billed back to QC and other affiliates through the QSC Headquarter bill 
allocation process. Each bill would need to be analyzed to determine which 
method was used. 
process, we would need the RC it was booked to to determine what allocation 
methodology was used to bill back to QC and other affiliates. We would have 
to simulate the allocation process to QC and then determine what account and 
geographic code it was booked to on QC's books to determine what amount was 
allocated to Arizona and then apply the intrastate factor for that account to 
allocate it to Arizona intrastate. 

In addition, this process would still not identify the internal QSC 
employee's salaries and expenses to an ad campaign. This would virtually be 
impossible to provide. 

Advertising 
~t 

To provide the 

If it was billed through the QSC Headquarter allocation 

Therefore, this request was determined to require a burdensome special study. 

C) There are no cost analysis, work papers, reports and other data to provide 
other than what was provided in UTI 1-12, 2-18, 2-19, 4-29 and 8-31. 

d)-g) Qwest is in the process of gathering this information and will provide 
it as soon as it is available. 

Respondent: parts a-c: Janet Ortega, Lead Finance/Business Analyst 
parts d-g: Delmar Wyatt, Staff Director Marketing 
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