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Docket No. T-O1051B-03-0454 

Docket No. T-00000D-00-0672 

MOTION TO COMPEL QWEST CORPORATION 
TO RESPOND TO COMMISSION STAFF DATA REQUESTS 

Staff of the Arizona Corporation Commission (“Commission Staff ’) hereby moves to compel 

Qwest Corporation (“Qwest” or “the Company”) to respond to all outstanding discovery requests. 

I. BACKGROUND 

In its July 1, 2004, Procedural Order, the Commission ordered that “responses to discovery 

requests shall be made within 10 calendar days of receipt.” (Order at p. 3). Yet, the average lag time 

for responses provided to one of Staff consultant’s (“Utilitech”) data requests is now approximately 

22.9 days. As of today, Utilitech is still awaiting responses to approximately 87 data requests that are 

overdue (i.e., outstanding for more than ten calendar days), and have now been outstanding for an 

average of 28.3 days. Some of these data requests were issued as far back as June and July of 2004. 

With Staffs testimony due on October 19, 2004, and with knowledge that certain of the responses 

may require fhrther follow-up once provided by Qwest, the discovery delays have become so acute 

that formal action is now required. 

1 



I 
I 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

~ 

~ 

I 

For Staffs other consultant, William Dunkel and Associates, Qwest has responses which are 

Iutstanding and overdue for approximately 30 data requests, all of which have been outstanding for 

ipproximately 2-3 weeks. Qwest is also overdue in its responses to approximately 2 Staff data 

-equests. 

Staff has routinely been working with Qwest through informal channels to obtain responses to 

ts data requests on a more timely basis. In Staffs last meeting with Qwest on Wednesday of this 

week, Qwest was unable to provide Staff with a definitive response date for approximately 60 of the 

Jtilitech data requests outstanding at that time. Qwest committed to go back to its people working 

he various issues to attempt to get dates certain for their responses - a process Qwest said would 

-equire three to four days to complete. Qwest has committed to provide some response times to the 

Staff on Monday, September 20,2004. 

When questioned about the delays, Qwest has indicated that the longer response times are due 

n large part to reduced staffing levels. However, this is cold comfort to Staff, which is trying very 

lard and in good faith to comply with the accelerated schedule in this case. Receipt of responses 

tpproaching an average of 30 days, rather than 10 as required, has adversely affected the Staffs 

ibility to assemble its case in a timely manner and to conduct any necessary follow-up discovery. 

The n eed t o i ssue follow-up discovery can arise due to various circumstances. Responses 

nay provide new, previously unknown information that must be explored and evaluated in greater 

letail. Other responses may require clarification or raise new questions or concerns. Yet other 

mesponses may require follow-up questions because the information provided is non-responsive or is 

wholly inadequate for Staff review and evaluation. For example, Staff received one partial response 

;oday (September 17,2004) to UTI 14-3 concerning advertising. This request was, itself, a follow up 

md referred to UTI 2-18 and UTI 2-19, seeking various explanations and supporting data from the 

Zompany. (See Qwest’s response to UTI 14-3 attached as Exhibit C). Although the Company did 

Jrovide a partial response to items (a) through (c), Staff considers UTI 14-3 to remain outstanding 

3ecause the response to items (d)-(g) still states: “Qwest is in the process of gathering this 

information and will provide it as soon as possible.” Staff issued its first advertising discovery to 

?west on June 8, 2004 and is still waiting for data. This form of response hampers Staffs ability to 
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analyze important aspects of the Company’s asserted revenue requirement and delays productive 

work in this area. Upon receipt of a full response to UTI 14-3, Staff anticipates that further follow-up 

and review may still be necessary. 

Qwest has also complained that they believe that Staff is conducting excessive discovery in 

this case, and has made comparisons with the 1999 rate case. However, these claims fail when one 

considers that to-date in this case the Staff and its consultants have issued only 684 data requests 

compared to more than 1495 issued by Staff and its consultants in the 1999 case. In addition, some 

of the 684 data requests issued by Staff and its consultants in this case were directed not to Qwest, but 

to CLECs, in an attempt to assess the degree of competition in telecommunications markets in 

Qwest’s service area. Moreover, this case is not on the traditional R14-2-103 schedule but is on an 

accelerated schedule. 

In exchange for an accelerated schedule, Qwest committed that it would do nothing to delay 

Staff‘s ability to file its case in a timely manner. Qwest is not living up to its commitment as 

evidenced by its average response times in this case. Staffs repeated efforts to resolve these issues 

with Qwest have been unsuccessful. Given that Staffs testimony is due in approximately one month, 

Staff respectfully requests an expedited hearing on its Motion. 

11. ARGUMENT 

Attached to this Motion as Exlxbit A is the most recent Data Request Log prepared by 

Utilitech. An examination of this Log reveals that the data requests that Qwest is delaying 

responding to fall into several discrete categories: 1) aMiliate transactions, 2) employee staffing and 

expense issues, 3) consolidated financial information, 4) ad and marketing programs, and 5) incentive 

compensation issues. Given that Qwest has not filed objections to providing much of the information 

requested, Staff requests that the Company be ordered to immediately provide the information in 

response to the data requests. 

Staff‘s consultants require this information in order to test Qwest’s claims that it has a revenue 

deficiency of over $300 million and its request to have pricing flexibility which would allow it to 

recoup a portion of this amount. It is critical that Qwest be required to provide the information 
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immediately since it is likely that Staffs consultants will need to conduct follow-up discovery on 

some of the responses received. 

According to Staffs records, Qwest has not filed objections to the following Utilitech data 

:equests which responses remain outstanding and overdue: 

UTI 4-30 
UTI 6- 13 
UTI 6- 14 
UTI 7-3 
UTI 7-6 
UTI 7-16 
UTI 8-3 
UTI 8-4 
UTI 8-38 
UTI 8-39 
UTI 9-2 
UTI 9-3 
UTI 9-10 
UTI 9-1 1 
UTI 9- 12 
UTI 9- 15 
UTI 9- 19 
UTI 9-20 
UTI 10-1 
UTI 10-5 
UTI 10-7 
UTI 10-8 
UTI 11-1 
UTI 11-3 
UTI 11 -4 
UTI 11-6 
UTI 11-7 
UTI 11-8 

UTI 11-10 
UTI 11-11 
UTI 11-12 
UTI 11-16 
UTI 11-18 
UTI 11-19 
UTI 11-20 
UTI 11-21 
UTI 11-22 
UTI 11-23 
UTI 11 -24 
UTI 11-25 
UTI 12-1 
UTI 12-2 
UTI 12-3 
UTI 
UTI 
UTI 
UTI 
UTI 
UTI 
UTI 

2-5 
2-6 
2-7 
2-8 
2-9 
2-10 
2-1 1 

UTI 12-12 
UTI 12-13 
UTI 12-14 
UTI 12-15 
UTI 12-16 
UTI 12-17 

UTI 12-18 
UTI 12-19 
UTI 12-20 
UTI 13-1 
UTI 13-2 
UTI 13-3 
UTI 13-5 
UTI 13-6 
UTI 13-7 
UTI 13-9 
UTI 13-10 
UTI 13-11 
UTI 13-12 
UTI 14-1 
UTI 14-3 
UTI 14-4 
UTI 14-5 
UTI 14-6 
UTI 14-7 
UTI 14-8 
UTI 14-9 
UTI 14-10 
UTI 14-11 
UTI 14-13 
UTI 14-14 
UTI 14-15 
UTI 14-18 
UTI 14-19 

Qwest’s responses to the above sets of data requests were due on the following dates: 

UTI Set 4: July 1,2004 

UTI Set 6: July 23,2004 

UTI Set 7: August 16,2004 

UTI Set 8: August 16,2004 
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UTI Set 9: August 17,1004 

UTI Set 10: August 20,2004 

UTI Set 11 : August 26,2004 

UTI Set 12: August 3 1 , 2004 

UTI Set 13: September 8,2004 

UTI Set 14: September 14,2004 

Staff requests that Qwest be ordered to immediately provide responses to the above listed 

Jtilitech data requests to which it has filed no objections. In addition, Exhibit B shows the 30 

iutstanding and overdue responses to Dunkel and Associates data requests. According to Staffs 

-ecords, no objections were filed on any of these data requests. Therefore, Staff requests that Qwest 

)e ordered to immediately provide responses to the 30 Dunkel data requests that are outstanding and 

werdue as shown on  Exhibit B . Qwest should also be ordered to provide responses to the Staff 

-equests identified on Exhibit B as well. 

Qwest filed objections to only two (2) of the outstanding Utilitech data requests according to 

Staff records: UTI 11-14 and UTI 11-17. Staff requests that Qwest be ordered to provide responses 

.o these three data requests for the following reasons: 

1. UTI 11-14 

UTI 11-14 asks: “Please provide a detailed breakdown of QCII consolidated income tax 

:xpenses and cash payments to the IRS for calendar years 202 and 2003, indicating how such 

mounts are assigned or allocated among each of the parent company’s subsidiaries in each year. In 

addition, provide copies of all income tax allocation agreements and explain how such agreements 

xovide for the attribution of tax deductions, credits, net operating loss carry forwardhack position 

and tax deferral accounting among subsidiaries of QCII.” 

Qwest objects to providing this information on the grounds that it seeks information that is 

not relevant and is not calculated to lead to the discovery of admissible evidence. 

Staff disagrees and believes that the requests are reasonably calculated to lead to the discovery 

Df information relevant to the issues in this proceeding. Qwest has asserted a revenue requirement in 

sxcess of $300 million (see Schedule A-1 of Qwest revised R14-2-103 schedules filed June 21,2004) 
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;hat includes well over $100 million of income tax expenses. However, given substantial losses 

-eported at the consolidated level and to some extent on consolidated tax returns, it is possible or 

wen likely that none of the income taxes being collected from customers will result in tax payments 

to the IRS or states. Staff would like the Commission to understand whether or not QCII (the 

taxpaying parent) is receiving cash flow benefits from the positive taxable income arising from its 

Ltility operations and related recovery of positive income taxes from ratepayers that allows expedited 

realization of accumulated net operating loss positions at the consolidated level. With this 

information, Staff may propose some equitable adjustment in evaluating the revenue requirement in 

this Docket. 

2. UTI 11-17 

UTI 11-17 asks: “According to Qwest Corporation’s 2003 ARMIS Report 43-02 at Table I- 

17, payments exceeding $1 million to the following outside legal service vendors were made. Please 

2xplain the activities undertaken by each such law firm, provide a listing of the cases in which they 

were retained, and provide the amounts allocated to Arizona Intrastate operations associated with 

such work for each listed vendor: 

a) DORSEY & WHITNEY LLP 

b) FENNEMORE CRAIG 

c) HOGAN AND HARTSON 

d) PERKINSCOIE 

e) STOEL RIVES LLP 

f) WILMER CUTLER & PICKERING” 

Qwest objects to providing this information because it states that data request is overbroad in 

seeking information related to the provision of legal services unrelated to Arizona. Qwest also claims 

that the information that is sought is not relevant and is not calculated to lead to the discovery of 

admissible evidence. Finally, Qwest asserts that the information is subject to the attomeyklient and 

work product privileges. 

Staff disagrees and believes that the information is reasonably calculated to lead to the 

discovery of information relevant to the issues in this proceeding for the following reasons. Charges 
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tom these firms appear to contribute significant operating expenses to the asserted Qwest revenue 

equirement. If the activities undertaken by the firms have been improperly classified between Qwest 

:orporation and other QCII affiliates, revenue requirements may be overstated by inclusion of these 

:osts. Additionally, if the firms are involved in legislative affairs, mergers and acquisitions, defense 

)f shareholder litigation, ongoing investigations of Qwest by the United States Securities Exchange 

:ommission or involved in other matters arising from QCII corporate problems not associated with 

he regulated telephone business, their fees may be subject to disallowance. Without additional 

nformation to evaluate the nature of services being provided by these firms, Staff is unable to 

letermine the reasonableness of cost recovery and must disallow these incurred costs due to Qwest's 

Bilure to provide support for same. 

111. CONCLUSION 

Staff respectfully requests that the Hearing Division schedule, on an expedited basis, a 

n-ocedural conference on Staffs Motion. Staff seeks an order from the Commission directing Qwest 

o immediately submit responses to all of Staff's and its Consultant's outstanding data requests. 

$ t a r s  ability to do follow-up discovery in certain areas has been severely compromised because of 

2west's d elay i n  p roviding i ts r esponses o n a t imely b asis. Qwest h as objected t o only 2 o f t he 

Iutstanding data requests and there is no reason why Qwest should not be required to immediately 

nespond to all of the data requests for which no objection is pending. In addition, Qwest should be 

mequired to immediately respond to the 2 data requests to which it has lodged an objection because 

he information requested is relevant and is reasonably calculated to lead to admissible evidence. 

RESPECTFULLY SUBMITTED this 17th day of September, 2004. 

Timothy J. Sabo, Attorney 
Arizona Corporation Commission 
1200 West Washington 
Phoenix, Arizona 85007 
(602) 542-3402 
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Original and 13 copies of the foregoing 
filed this 17th day of September, 2004 
with: 

Docket Control 
Arizona Corporation Commission 
1200 West Washington 
Phoenix, AZ 85007 

Coxy of the foregoing mailed this 
17 day of September, 2004 to: 

Jane L. Rodda 
Administrative Law Judge 
400 West Congress Street 
Tucson, AZ 85701 

Timothy Berg 
Theresa Dwyer 
Darcy R. Renfro 
Fennemore Craig, P.C. 
3003 N. Central, Suite 2600 
Phoenix, AZ 85012-2913 

Todd Lundy 
Qwest Law Department 
1801 California Street 
Denver, CO 80202 

Joan S. Burke 
Osborn Maledon, P.A. 
2929 N. Central, Suite 2 100 
Phoenix, AZ 85012-2794 
Attorneys for AT&T Communications 

Of the Mountain States and TCG Phoenix 

Richard S. Wolters 
AT&T Communications of the 

Mountain States 
1875 Lawrence Street, Suite 1503 
Denver, CO 80202-1 870 

Scott S. Wakefield 
Chief Counsel 
RUCO 
11 10 W. Washington, Suite 220 
Phoenix, AZ 85007 

Michael W. Patten 
Roskhka Heyman & DeWulf, PLC 
400 E. Van Buren Street, Suite 800 
Phoenix, AZ 85004 
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Mark A. DiNunzio 
Cox Arizona Telcom, LLC 
1550 W. Deer Valley Road 

Phoenix, AZ 85027 
MS DV3-16, Bldg. C 

Thomas H. Campbell 
Michael T. Hallam 
Lewis and Roca 
40 North Central Avenue 
Phoenix, AZ 85004 

Thomas F. Dixon 
WorldCom, Inc. 
707 17th Street, 3gth Floor 
Denver, CO 80202 

Patrick A. Clisham 
AT&T Arizona State Director 
320 E. Broadmoor Court 
Phoenix, AZ 85022 

Eric S. Heath 
Sprint Communications Company 
100 Spear Street, Suite 930 
San Francisco, CA 94105 

Peter Q. Nyce, Jr. 
Regulatory Law Office 
U.S. Army Litigation Center 
901 N. Stuart Street, Suite 713 
Arlington, VA 22203- 1644 

Richard Lee 
Snavely King Majors O'Connor & Lee 
1220 L. Street N.W., Suite 410 
Washington, DC 20005 
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CTS 
733 East Dale Lane 
ave Creek, AZ 85331 

[even J. Duffy 
aacson & Duffy 
101 N. Central Avenue, Suite 740 
hoenix, AZ 85012 

:fii-ey W. Crockett 
ne11 & Wilmer 
)ne Arizona Center 
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EXHIBIT A 

QWEST CORPORATION 
ARIZONA CORPORATION COMMISSION 

DATA REQUEST LOG 
#I 6 

Docket NO. T-010518-03-0454 

DATE OF LAST LOG UPDATE 
AVERAGE LAG DAYS FOR DATA REQUESTS RECEIVED 
AVERAGE LAG DAYS FOR ALL DATA REQUESTS ISSUED 

17-Sep04 
22 9 
24 2 

AVERAGE LAG DAYS FOR OUTSTANDING DATA REQUESTS 
NUMBER OF DATA REQUESTS OUTSTANDING ....................... 

28.3 
87 

REFERENCE CODL 

AZACCESS PROVIDED 
CZRESPONSE CONFIDENTIAL 
NR4NFORMATION SUPPLIED IS Noh-RESPONSIVE 
0-OBJECTION TO REQUEST 
PZPROBLEM RESPONSE 
WC=RESPONSE WiTHdELD AS CONFIDENTIAL 
FU-FOLLOW UP 
OR=OBJECT BUT RESPONDED 
VWOLUMINOUS 

DR DR DATE LAG 
Disc Set No ISSUED RECEIVED DAYS 

DR 
NO DESCRlPTiON CODE 

UTI-1 1 1 
UTI-1 1 2 
UTI-1 1 3 
UTI-1 1 4 
un.1 1 5 
UTI-1 1 6 
UTI-1 
UTI-1 
UTI-1 
UTI-1 
UTI-1 
UTI-1 
UTI-1 
UTI-1 
UTI-1 
UTI-1 
UTI-1 
UTI-1 

7 
8 
9 

10 
11 
12 
13 
14 
15 
16 
17 
18 

UTI-1 1 19 
UTI-1 1 20 
UTI-1 1 21 
UTI-1 1 22 
UTI-1 1 23 
UTI-1 1 24 
UTI-1 1 25 
UTI-1 1 26 
UTI-1 1 27 
UTI-1 1 28 
UTI-1 1 29 
UTI-1 1 30 
UTI-1 1 31 
UTI4 2 1 
UTI-2 2 2 
UTI-2 2 3 
UTI-2 2 4 
UTI-2 2 5 
UTi-2 2 6 
UTI-2 2 7 
UTI-2 2 8 
UTI4 2 9 
UTI-2 2 10 
UTI-2 2 11 
UTI-2 2 12 
UTI-2 2 13 
UTI-2 2 14 
UTI-2 2 15 
UTI-2 2 16 
UTI-2 2 17 
UTI-2 2 18 
UTI2 2 19 
UTI-2 2 20 
UTI-2 2 21 
UTI-2 2 22 
LITi-2 2 23 
UTI-2 2 24 
UTI-2 2 25 
UTI-2 2 26 
UTI-2 2 27 
UTI-2 2 26 
UTI-2 2 29 
UTI-2 2 30 
UTI-2 2 31 
UTi-3 3 1 
UTI-3 3 2 
UTI-3 3 3 
UTI-3 3 4 

Provide copy of all workpapers supporting Company's filing. both hard copy and electronic format 7 Partial c, E4,Ed 7121 
Provide copies of "ciose issues" used to identifylquantify unusuailone-time entries 
Identifyldescribe each A2 OW-bok entry and provide quantification of test period amts associated with each 
Provide copy of reports prepared forlutilitized by mgmt to monitor financial performance of c o  AZ toti c 
Provide employee slats breach segment of consolaled business indicating headcount by businex C Hardcopy A n  7n6, sup 
Provide stat data re: Owest A2 situs. regional. HQ, contractor personnel C Hardcopy An 7/15, Sup 
Provide copy of CompanYs monthly MR. FR and JD series financial operating reports for A2 ops 
Provide wpy of COmpaWS A2 ledger for 03 indicating monthly charges by source to each subaccount 
Provide a copy of Qwesl's current FCC Cost Allocation Manual 
State whether or not the ACC ever affirmatively deregulated Qwesvs pay phone business and pmvid 0-R 
Grate pa 128-132: Provide calc of each adj thai would be required if rulings in 93 were implemented Supp 7/25. An A 7/28 
Grate pg. 131: Provide summary Of adv costs by campaign. cost type. RC and FCC acd and provide Partial c 
For each ofthe Company's dereg sew. provide is and Summary of investment 
What AZ LNP costslrev were incurredlrealied in test perbd? Provide amts by month and FCC acct Hardcopy An 
What AZ reciprocal wmp cosWrev were incurredlrealaed in the test period? Provide amts by month and FCC act( 

Provide copy of the internal documentation to inform external relations personnel of policy re: ailocati C 
Provide an org chart for the AZ Public Affairs org and written descriptions for ead! employee c 
Provide an org chart for the A2 Community Relations org and written descriptions for each employee 
Provide a summary of test period charges by RC, EXTC and FCC sub.acct for Acct 6722 Odemal R( C 
Provide a copy of QCIi and PSC accounting allocation manuals C 
Provide statement of total QCIi and QSC gross test year charges by RC. allocation of costs to QC vs C 
Lisffdescribe each contract for recurring pmducts/services between QC and afiiiates Partial C 
Provide Itemization of test perkad transactions between QC and each affiliate charged on QC books Supp 7/13, An 7/20, sup1 
Provide statement Of test period charges impacting QC expenses in A2 by cost type re: 'Legal PmceC 
Has QC or aMI inlliated any business restructuring since January 20027 Fax copy 
Explain the process and vendors involved that relate l o  fees for re.auditing prior financial stalements Partial c 
Provide itemMion of all acne restatement entries recorded In 02-03 by QC or any affiiate C, SUPPI 7/12/04 
Pg. 3 SEC Form 5-4: Provide discussion and calc to explain how the debt of each entity is attributed to A2 intrastate ops 
Provide itemization of all forms of cash, deferred and non-cash comp provided to each ofthe ten mo C 
Provide itemization of all forms of cash, deferred and non-cash comp provided to each of the non-en Partial c 
For each incent comp plan, provide listed info such as statement of costs 
Provide electronic copy ofthe Qwest Corp chart of accounts with narrative desniptbn of sub-accounts 
Provide electronic cow ofthe Owest Services Company chart of accounts with narrative description of subaccounts 
Grate pgs. 82-91: Provide a cow of excel files supportive of end of period annualization trend anaiys C 
Adjs PFN-WFN-4: Provide copies of QC compliance filings to Confirm rev impacts associated wnh e Partial c 
PFN-1: Provide copies ofthe out of period revlexp entries ref in wp's that individually exceed a $100, C. Supp 813 Revised A 8 
PFN-WFN-3: Explain whether or not the 36 months of rev data used to calcuiate inear regression w C No Hardcopy Au 
PFN-3: Explain why a "rate" change 'driver was recognized for state switched InterLATA excess 
PFN-6 Provide aiiocatsii PWI and factor change data used to quantify changes to centralized allocation factors at year end 
PFN-6: Provide documentation used to derive the "Weighted Three' and *Access Lines" factors 
PFN-9: Provide copies of monthly billings lo  QLDC for service order processing 
PFN-9: Explain whenlhow the errors in allocation of Cali center costs was discovered, provide copies partial 
PFR-2: Provide copies of reports submmed to ACC re: service quaMy performance during 2003 
PFR-4: Confirm b(32.169.CW) CWC alowance Inadvertently included the ran-cash items 
Provlde an eledronlc copy of all documents filed WW ACC in mnnetiwn with annual affiliated interest reporting 
SEC Form S-4 $g. 23: State # of empioyees reduced in wnnectwn with each restructuring plan 
SEC Form 5 4  pg. 23: Update disclosure with info a b u t  new restructuringlslafing adj as raw exists 
SEC Form S-4 pg. 26: PmvMe copies of reports. etc. associated with ref "evaluation" to stop promotiC Hardcopy All  8/13 
Provide monthly breakdown of QC-AZ product-specific advertising exp by pmdud line and campaign C. Supp 8/30 
Provide monthly breakdown of M-AZ non-product-specific advetiiing exp by product line and Camp C, supp 8130 
SEC Form S-4 pg.30. Describe "Spirit of Service" campaign and provide reporb addressing purpose and value 
SEC Form S-4 pg.32: Provide copies of studies. etc. associated with ref impairment review C 
Grate pg. 92 Exh PEG-D6 Emp levels: Provide mpy Of excel Spreadsheet underlving PEG-D6 Hardcopy An 7/16 
Provide copy of Company's monthly MR. FR and JD series expense matrix for A2 ops C 
Provide breakdown of monthly payroil exp between categories of reg. OT. Prem. lncent for AZ ops C 
Does Qwest continue to prepare various Income tax reports? If so. provide copies on MR S JD basis C 
Provide breakdown of monthly bal of each accum del inwme tax reserve acd by timing difference C a-d Rec'd 718 
Sch 6-1 S wps of PFA-1IPFN-11: Provide breakdown of $4,863,489,000 of unadjusted gross intrastate PIS on Sch 8-2 
Adj PFA-2 8 wps of OPEB: Provide a copy of the current "OPEB Abcalion Model" C a Rcc'd 7/S 
Ad] PFN-8 S wps of lncent Comp: Provide supporting calcs to employ factor of ".16M" suppl7112, Hardcopy An 
Adj PFN-10 S wps of Prop T a r  Provide copies of wp's supporting calc of pro forma prop tax exp of J C 
Adj PFA-2IPFR-5: Provide copy of each actuaMi study now available Showinp allocation to AZ ops C 
PFA-02 wp An B OPEB: Provide copy ofthe 12/31/03 "US WEST. REG" actuarial report Supporting amts in Col A 
PFA-02 wp Att D OPEB: Explain why both Qwest APBO amts for medicaVlife are identlfied as 'estim C Hardcopy An 711 5 
PFA-02 wp AH D OPEB: Explain sbnificant changes in calc of TB0 a m r t  amis from last rate proceeding 
Grate w. 54. PFA-02 OPEB: Confirm in fast case Redding Swnsored Ad1 P-05 to recognize FASIO6 

C 

C Hardcopy An 8/10 

C 
C. A B needed 

Partial C 
C 

C Ref 14. No Hardcopy I 

Y 

Y 
Y 
Y 
Y 
Y 
Y 
Y 

Y 718 
Y 
Y 

Y 7 8  
Y 
Y 

Y 
Y 
Y 

Y 711 
Y 
Y 

Y 
Y 

Y 
Y 
Y 
Y 
Y 
Y 
Y 
Y 

cd only 

Y 
Y 
Y 

Y 
Y 
Y 

cd only 

Y 
Y 
Y 

Y 
Y 

Y 
Y 
Y 
Y 
Y 
Y 
Y 
Y 

Y 

cd only 

.-  
UTI-3 3 
UTI-3 3 

5 
6 

Grate pg Ill, PFR-05 Pen Asset Confirm Co has no1 pmposed any adjlacdg to amt if pension e a C  Hardcopy Att 7/15 
Grate p~ 11 1. PFR-05 Pen Asset Does Co 5111 consider info from responses UTI 20-005 46 013S1 C Hardcopy An 7115 

Y 
Y 

1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
I 
1 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
3 
3 
3 
3 
3 
3 

UTI-3 3 7 
UTI-3 3 8 
UTi-3 3 9 Grate pg 111 PFR-05 Pen Asset Provlde actual Bmt of pension exp recorded by monlh dunng 03 t!C Hardcopy An 7/15 Y 3  
UTI-3 3 IO 
UTI-3 3 11 
UTI-3 3 12 
UTI-3 3 13 

Grate pg 11 1, PFR-05 Pen Asset Does Co still Consider info from responses UTI 20-007 47-005 to be amurate from last case or necessa 3 
Grate pg 11 1, PFR-05 Pen Asset Does Co still Consider info from responses UTI 20-005(d) 47-006 to be accurate from last case or neces 3 

Grate pg H 1 PFR-05 Pen Asset Does Co stiil consider info from responses UTI 3-12 ZO-OOS(b) RUCO 28-003(c) to be accurate from la! 3 
Y 3  

Grate pg 11 1, PFR-05 Pen Asset Is Owest aware of Public Law NO 1082187 Does law apply to Qwest plans? 3 
Grate pg 11 1. PFR-05 Pen Asset Are changes enacted by Law NO 105218 expected to impact pelpartiai 0 3 

Grate pgs 113-1 14 PFR-05 Pen Asset Pmnde accum del Income tax reserve at 12/31/02-03 both C Hardcopy An 7/15 

1 
2 
3 
4 
5 
6 
7 
8 
9 

10 
11 
12 
13 
14 
15 
16 
17 
16 
19 
20 
21 
22 
23 
24 
25 
26 
27 
26 
29 
30 
31 
1 
2 
3 
4 
5 
6 
7 
8 
9 

10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 

1 
2 
3 
4 
5 
6 
7 
8 
9 

10 
11 
12 
13 

06/08/04 
06/08/04 
08/08/04 
06/08/04 
06/08/04 
08/08/04 
06/06/04 
06/08/04 
06/08/04 
06/08/04 
06/08/04 
06/08/04 
06/06/04 
06/06/04 
06/08/04 
06/06/04 
08/08/04 
06/08/04 
06/08/04 
06/06/04 
06/08/04 
06/06/04 
08/08/04 
08/06/04 
06/08/04 
06/08/04 
06/08/04 
06/08/04 
08/06/04 
06/06/04 
06/06/04 
OW1 1/04 
ow1 1/04 
06/11/04 
06/11/04 
06/11/04 
06/11/04 
ow1 1/04 
ow1 1104 
OW1 1/04 
OW1 1/04 
OW1 1/04 
ow1 1/04 
ow1 1/04 
06/11/04 
06/11/04 
OW1 1/04 
OW1 1/04 
OW1 1/04 
08/11/04 
06/11/04 
06/11/04 
OW11104 
OW1 1/04 
06/11/04 
ow1 1/04 
06/11/04 
06111104 

0611 1104 
0611 1/04 
08/11/04 
06/22/04 
06/22/04 
06/22/04 
06/22/04 
06/22/04 
06/22/04 
06/22/04 
06/22/04 
06/22/04 
06/22/04 
06/22/04 
08/22/04 
06/22/04 

WI 1/04 

06/18/04 
0611 8/04 
06/16/04 
08/16/04 
07/12/04 
07/12/04 
06/18/04 
06/18/04 
06/18/04 
06/18/04 
ow1 8/04 
07/08/04 
0611 8/04 
06/25/04 
07/08/04 
06/18/04 
06/18/04 
06/18/04 
08/18/04 
06/18/04 
06/18/04 
07/08/04 
08/16/04 
06/28/04 
09/lBX)4 
06/18/04 
0 6 / 1 m  
08/18/04 
08/26/04 
06/18/04 
08/03/04 
06/28/04 
06121104 
06/28/04 
06/28/04 
07/02/04 
08/12/04 
0 6 / 2 m  

06/21/04 
06/28/04 
07/12/04 
06/21/04 
06121/04 
06 /2W 
09/16/04 
07/19/04 
06/12/04 
06/21/04 
06/21/04 
07/12/04 
06/21/04 
07/12/04 
07/12/04 
06/21/04 
07/09/04 

06/21/04 
7 m 0 0 4  
06/21/04 
06/21/04 
OM8104 
07/02/04 
07/12/04 
07/12/04 
07/12/04 
07/12/04 
07/12/04 
07/12/04 
07/12/04 
07/12/04 
07/12/04 
07/12/04 
07/12/04 
0711 2/04 

oenim4 

07/02/04 

10 
10 
10 
10 
34 
34 
10 
10 
10 
10 
10 
30 
10 
17 
30 
10 
10 
10 
10 
10 
10 
30 
10 
20 

100 
10 
10 
10 
20 
10 
56 
17 
10 
17 
17 
21 
62 
17 
10 
10 
17 
31 
10 
10 
17 
97 
38 
62 
10 
10 
31 
10 
31 
31 
10 
28 
21 
10 
21 
10 
10 
17 
10 
20 
20 
20 
20 
20 
20 
20 
20 
20 
20 
20 
20 

1 



EXHIBIT A 

DR DR DATE LAG DR 
No DESCRIPTION CODE O h  Set NO ISSUED RECENED DAYS 

UTI4 3 14 
UTI-3 3 15 
UTI4 3 16 
UTI-3 3 17 
UTI-3 3 18 
UTI-3 3 19 
UTI4 3 20 
UTI4 3 21 
UTI-3 3 22 
UTI-3 3 23 
UTI-3 3 24 
UTI-3 3 25 
UTI4 3 26 
UTI-3 3 27 
UTI-3 3 28 
UTI-3 3 29 
UTI4 3 30 
UTI-3 3 31 
UTI-3 3 32 
UTI-3 3 33 
UTI-3 3 34 
UTI-3 3 35 
UTI-3 3 36 
UTI-3 3 37 
UTI-3 3 38 
UTI-3 3 39 
UTI-3 3 40 
UTI-3 3 41 
UTi-3 3 42 
UTI-3 3 43 
UTI-3 3 44 
UTI-3 3 45 
UT14 4 1 
UT14 4 2 
UTI4 4 3 
UTI4 4 4 
UTI4 4 5 
UTI-4 4 6 
UTI4 4 7 
UTI-4 4 6 
UTI4 4 9 
UTI4 4 10 
UTI4 4 11 
UT14 4 12 
UTI4 4 13 
UTI4 4 14 
UTI-4 4 15 
UTI4 4 16 
UTI-4 4 17 
UTI4 4 18 
UTI4 4 19 
UTI4 4 20 
UTI4 4 21 
UTI4 4 22 
UTI4 4 23 
UTI4 4 24 
UTI4 4 25 
UTI-4 4 26 
UTI4 4 27 
UTI4 4 28 
UTI-4 4 29 
UTI4 4 30 
UTI4 4 31 
UTI4 4 32 
UTI4 4 33 
UTI-5 5 1 
UTI4 5 2 
UTI-5 5 3 
UTI-5 5 4 
UTI-5 5 5 
UTI-5 5 6 
UTI-5 5 7 
UTI-5 5 8 
UTI-5 5 9 
UTI4 5 10 
UTI-5 5 11 
UTI4 5 12 
UTI-5 5 13 
UTI-5 5 14 
UTI-5 5 15 
UTi-5 5 16 
UTI-5 5 17 
UTI-5 5 16 
UTI-5 5 19 
UTI4 6 1 
UTI4 6 2 
UTi-6 6 3 
UTI4 6 4 
UTI-6 8 5 
UTI4 6 6 
UTI-6 6 7 
UTI-6 6 8 
UTI-6 6 9 

Grate pg. 5 4  PFA-02 OPEB: Provide ann of OPEB exp Included in Owest's unadjusted test year exp showing albcatwn 
Grate pg. 54, PFA-02 OPEB: Provide copy of all correspondence between QwesVactuary re: new pn C Hardcopy M 7/15 
Rent Comp Study Update PFN-07: Explain assumpllonslpmvide cak for QWST CORP ROR value C Hardcopy An 7/15 
RCNO Exh NNH-2 pg.12 Provide plant record listing of year/madelmcdel of the appmx $1 . Im of Passenger cars 
RCND Exh NNH-2 Po. 14: Pmvide plant remrd listing of year/made/mcdel ofthe appmx 52.4m of Heavy Trucks 

3 
Y 3 
Y 3 

Y 7/11 3 
Y 718 3 
Y 7/11 3 
Y 7 8  3 

Dd Co receive any Federal or State universal service support funding in the test period? 3 
Has Co filed a lawsuit against AThT in past year claiming they Illegally avoided paying for use of Owl C Hardcopy An 7/15 Y 3 

Y 3  
Re: Sale of Dex-Pmvide stmt of all exp incurred charged to A2 intrastate op exp In test penod by FCC acct 3 

c a 718 Y 3  
UTI 1-9 CAM: Explain how market pricing is determined to price services provided to OC C. Voluminous cdonly 3 

cd only 3 Provide copies of monthly invoices from Owest Business Resources to OC for each month of 2003 C. Voluminous 
Provide wpies of monthly invoices from Qwest Dex to QC for each month of 2003 and copies of truf C Hardcopy An 7/15, v Y 3 
UTI 1-23 AH A: Explalnlquantify effects of sale of Dex upon pre-divestiure affiliate transactions C. Supp 711 9 An 7120 Y 3 
Pmvide copies of monthly invoices from Owest Services Corp to QC for each month of 2003 C Hardcopy An 7115, v Y 3 

UTI 1-23 Att A: Provide info for each type Of service provided on recurring basis by QC to Qwest InteC Partial 0 0-R Hardcop! 3 
UTI 1-23 An A Provide info for each type of service pmvded on recurring basis by QC to Qwest Bro C Partial 0 0-R Hardcop 3 
UTI 1-23 AH A: Provide info for each type of sewice provided on recurring basis by QC to %est Info C Partial 0-R Hardcopy i 3 
UTI 1-23 An A: Provide info for each type of SeMce provided on recurring bask by (IC to Qwest Ser C Partial 0 0-R Hardcop 3 
UTI 1-23 AH A: Provide info for each type of Service provided on recurring basis by QC to awest WiPC Partial 0-R Hardcopy i 3 
Provide consolidating Owest Comm lntematmnal IS & BS for 03 3 
Adj PFN-01 Out of Period: Provide detailed explanation for JE 'Reverse December2002 Standing Accruals for TN14P3WO" 3 
Adj PFN-01 Out of Period: Explain why July02 transactions were booked in SeptO3 for "Sale of Land In Mesa, A?? 3 
Adj PFN-01 Out of Period: Provide detailed ewlanation for JE 'Accrue Fy2002 Home Relocation Exp l n w m d  bul not invoiced at 01-31.03" 3 
Adj PFN-01 Out of Period: Provide debiled explanatin for JE "Reverse December 2003 Contract Labor Accrual. 3 
Adj PFN-01 Out of Period: Provide detaiied explanatin for JE "January 2004 Reversals of December 2003 Accruais for RCTU97" 3 
Ad1 PFN-01 Out of Period: Pmvde detailed explanation for JE "January 2004 Reversals of December 2003 Accruals for RCTU97" 3 
Adj PFN-01 Out of Period: Provide detailed explanation for JE 'Reverse December 2003 Cable Locate Contract Labor Accrual" 3 
Adj PFN-01 Out of Period: Provide detaiied explanation for JE "Reversing JE 200209W000220971200210000000222848' 3 
Grate pg. 57 PFA-03: Explain why Qwest is only now proposing to adopt SOP98-I for= regulatory IAn 7/20. supp 7/26 An A 4 
Grate pg. 57 PFA-03: Pmvide a general explanation of the purpose ofthe multiple 'tabs'contained ii UTI Printed Hardcopy, SI 4 
UTI 1-13 FCC Dereg: Provide 03 test year data for each FCC deregulated service as originally requested 4 
UTI 1-27 Restatement entries: Provide detailed explanation of each "issue" indicating the innial acctg problem and pmvide calc 4 
UTI 2-24 Paymil: Do amts represent all wageslsalaries directly incurred by and allocated to AZ? Y 4  
UTI 2-30 PmpTax: Reconcile d# between "Actual NBV 0 12/31/03" and the "Reported NBV or CosI'C Hardcopy An 7/15 Y 4  
UTI 2-30 PmpTa'ar Provide copy of correspondence from AZ DOR communicating its findings re: fina C, Supp 711 9, An 7120 An Y 4 
Grate p ~ ,  74 PFN-01: Did Co review the tax exp accrual entries in 03/04 to determine if separate corredingnrue-up entries had been record 4 
UTI 1-17/1-16 Public Affairs: Connrm that Qwest has no "written posltmn descriptions in as much deiC Hardcopy An 7115 Y 4  
For each subsidiary of QCIi. provide mgmt org chart indicating the officers and senior mgmt of each org Y 4  
For QSC Regulatory and Publc Policy org. pmvide mgmt chart and wrinen desciption for each 5 motC Hardcopy An 7/15 Y 4  
'UTI 2-18/2-19 AdExp: Pmvlde copies of representative advertising copy An 7/20 Y 4  
CWC PFR-04 wps p ~ .  1: Confirm that the Co asserted lead lag study inc stmt am15 are based upon unadjusted JR basis test period revleq 4 
cwc PFR-04 ws 11.13.21.24: Explain recent revisions made to caic of salary amts in lead lag study exp weiphting values 4 
CWC PFR-04 ws 15: Provide a cow of most recent invoice and o m  records associated w/ AZ PUC assessment 4 

RCND Exh NNH-2 PQ. 2 6  Provide plant record listing of assets by iocatmn for appmx $31.5m of GP Computers 
RCND Exh NNH-2 pg. 55: Pmvide plant record listing by locatwn for S13.m of Conduit Systems 

Has Co recorded any SFAS 5 contingency accruals or accrual reversals that Impact test period AZ in C, An 7/20 

Re: restruc corp deb(-Provide stmt of aU exp incurred charged to A2 intrastate op exp In test period t 

Pmvide copies of monthly invoices from Owest Info Tech to OC for each m n t h  of 2003 C Hardcopy An 7/28 Y 3  
Y 
Y 
Y 
Y 
Y 

A 

Y 
Y 

C A n  7/20 

CWC PFR-04 ws 20 Explain Co acctp for Federal Exase Tax. basis for assessment and calc of tax 
CWC PFR-04 ws 21 Explan Co acctg for Sales Tax bas16 for assessmen1 and calc of tax 

4 
4 

CWC PFR-04 ws 24 Provide supporting workpapers for Co asserted 'Salary Only lag day value 
CWC PFRM ws 24 Pmvide Supporting workpapers for Co asserted "Accrued Compensated Absences" lag day value 

CWC PFR-04 ws 26 Pmwde supporting workpapers for Co asserted 'Direct Rent" lag day value 

4 
4 

Y 4  
4 

CWC PFR-04 ws 25 Pmnde supporting workpapers for Co asserted zero lag day value asslgned to C An 7/20 
A 

CWC PFR-04 ws 27: Provide supporting workpapers for Co asserted 'Miscellaneous~ouchers" lap ( A  
PFR-08 Curt Dep: Explain whether any Customer Deposits were collected pursuant io interstate tariffs 
UTI 1-26 Reaudit costs: Does Co believe these costs should remain In test period normalized expenses 
UTI 1-1 I b  Shareholder Lawsuit costs: Slate whether test year includes any costs of the type disallowed In prior cases 
UTI 1-1 IC MergerIAcqUis cost: State whether test year includes any costs of the type disallowed in prbr case 
UTI 1-1 I d  Strategic Plan cos? Stale whether test year indudes any costs of the type disallowed in prior case 
UTI 1-1 l e  Cash mom1 cost State whether test year mdudes any wsts of Ihe iype dsaliowed m pnoi c An 7/20 Y 4  
UTI 1-11(5) Image Ad cost hate whether test year includes any costs ofthe type disaliowed in pnor C Hardcopy An 814 Y 4  

4 
For each affihata that b4k QC on an est basis wnh penodic tNe-Up caiclbillings provde caic of actulc An 7/20 Y 4  
IdentYdescribe each stpnlficanl change In scope or pncing of services being pmnded to each LstedC Hardcopy An 814 Y 4  
ldentifyldescribe each signlflcant change m scope or pndng of services being pronded to each 1stedC Hardcopy An 811 1 sup Y 4 
UTI 2-4 All 8.2-7 Expiain why trending approach with a rate per MOU-driver is thought to produce C An 7121 Y 5  
UTI 2-7 Explain known reasons why the MOU rate is ewected to continue to decline and pmvde co C An 7/21 Y 5  
Pmnde details asroclaled with each Intrastate access tanff pme ad] impacling the effective rate per Ref RUCO 2-23., UTI 5-2 5 
Has Qwest In 03/04 pmvlded free or dlscounted AZ retail intrastate telecommunications sernces to any cuslomer at terms not generally aw 5 
identify each corporate entdy involved in the pmvislon of DSL Services in AZ 5 

Y 5  
UTI 4-23 Provide copies of the relevant excerpts within the referenced ACC Deusmns re Customer depose 5 
UTI 3-17 3-1 8 3-19 3-20 Explain how simpiy pmvding a 1st is thought to be demonstrative of the fact that each asset $5 stili in service 5 

Y 5  
Y 5  

Partial C Hardcopy An 71 Y 5 
Y 5 
Y 5  
Y 5  
Y 5  
Y 5  
Y 5  

cd only 5 

Has Co conducted any studies of effectiveness of its mn-pmduct specmc ad/mklg programs since 1-1-03? 

UTI 4-24 Pronde info comparing QC pmfessionai fees incuwed in 01/02 to me test penod and to 9h D-R, c An 7/21 

UTI 3-29 Explain whether any further ratemaking ad] is necessaly to nnect the change in exp prenoc An 7120 
Provide a breakdown of monthly AZ M I S  investment balances by category and storemom bcation Hardcopy An 8/30 
Descnbe pocedures employed by Co lo penodlcally conduct physical inventones to veniy matenals I Hardcopy An 8/30 
Explam causes for the steadily declining trend in A2 customer deposits balance since Jan 01 
UTI 1-20 Att A Pmvlde for each affiliate the Hypenon stalisticaVnnanual data and calcs performed tee, A, An 7/21, supp 7/26 
UTI 1-20 An A LsVdescribe each of Ihe "Flow-through Rc's' that resulted In charges to QC forthe hAn 7/21 
UTI 1-20 An A LlsVdescnbe each of the "Unaitocated RCs' that resulted m incurred costs at QSC foC An 7/21 
Pronde B detailed stand-alone income statement for QSC for 2003 Indicating monthlylannuai total re C An 7/20 
Explainldocument the process through which QSC overheadllndirect wsts are accumuiated and all0 CHardcopy An 7/28 
Have any mtema!Jexlemai audits been conducted re acctg for and allocation of QC affiliates' wsts SAn 7/20 

r 5  

UTI 1-22 Att A PmvKfe c o ~ ~ s  of all affiliate contracts with listed entities that were effective dunng 1eC.V 
UT1 2-5 At1 A. 3-21: Expiain inconsistency in responses nnd quantify any USF receipts attributable to V 
UTI 2-5 AH A: -lain the selection process employed and provide info to reconcile 2-5 At1 A to PFN. Ref 2 4  
Pmvide desmption of QCll's retail pmduct marketing stralegy in AZ Hardcopy An 8/30 
UTI 2-1 Att A: Provide a QC responsibility code hieranhytabie indicating depVreport structure relalioV cd only 
Local-Recur.xls: Provide documentation supporting COQJml Activtiy 2 entry to Acd. 5001.11 for ($2 Hardcopy An 7/28 
Local-Recurds: Provide documentation supporting BARTONL Activity 390 entry to Acd. 5060,121 $Hardcopy An 7/28 
UTI 2-7. Access-Rev.xis: Provide supporting documentation for the monthly "Billed MOW and "Billet Ref 5-2 
UTI 4-9 At1 A: For each pOsition listed in Pub Affairs Org. pmvide test year wage and benelits mSt dlst data among FCC Accts 
UTI 4-11 Att A: For listed positions with Owest SeNiCeS Pub Pol Org. pmvide test year wage and beiC Hardcopy An 814 

cd only 6 
6 

Y 8  
Y 6  
Y 6  
Y 6  

6 
6 

Y 6  

14 
15 
16 
17 
I 8  
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 
43 
44 
45 

1 
2 
3 
4 
5 
6 
7 
8 
9 

10 
11 
12 
13 
14 
15 
16 
17 
18 
I 9  
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 

1 
2 
3 
4 
5 
6 
7 
8 
8 

10 
I t  
12 
13 
14 
15 
16 
17 
I 8  
19 
1 
2 
3 
4 
5 
6 
7 
8 
9 

06/22/04 
06/22/04 
06/22/04 
06/22/04 
08/22/04 
06/22/04 
06/22/04 
06/22/04 
06/22/04 
06/22/04 
06/22/04 
06/22/04 
06/22/04 
06/22/04 
08/22/04 
06/22/04 
06/22/04 
06/22/04 
06/22/04 
06/22/04 
06/22/04 
06/22/04 
06/22/04 
06/22/04 
06/22/04 
06/22/04 
05/22/04 
06/22/04 
08/22/04 
06/22/04 
06122104 
06/22/04 
06/24/04 
08/24/04 
06/24/04 
06/24/04 
06/24/04 
06/24/04 
06/24/04 

06/24/04 
08/24/04 
08/24/04 
06/24/04 
06/24/04 
06/24/04 
06/24/04 
06/24/04 
06/24/04 
08/24/04 
06/24/04 

06/24/04 

08/24/04 
06/24/04 
06/24/04 
06/24/04 
06/24/04 
06/24/04 
06/24/04 
06/24/04 
06/24/04 
06/24/04 
08/24/04 
07/08/04 

06/24/04 

06/24/04 

06/24/04 

07/08/04 
07/08/04 
07/08/04 
07/08/04 
07108104 
07/08/04 
07/08/04 
07/08/04 
07/06/04 
07/08/04 
07/08/04 
07/08/04 
07/08/04 
07/08/04 
07/08/04 
071oa104 
07/08/04 
07/08/04 
07/18/04 
07/18/04 
07/18/04 

0711 6/04 
07/16/04 
07/18/04 
07/18/04 
07/16/04 

071i8/04 

07/12/04 
07/12/04 
07/12/04 
07/08/04 
07/08/04 
07/08/04 
07/08/04 
07/02/04 
07/12/04 
07/19/04 

07/02/04 
07/12/04 
07/12/04 
07/12/04 

07/12/04 
07/28/04 
07/28/04 
07/28/04 
08/03/04 
07/28/04 
08/03/04 
09/18/04 
07/02/04 

07/02/04 

07102104 

07mm4 
07x1~104 
07rnm4 
07/02/04 
07/02/04 
07/02/04 
07/12/04 
07/12/04 
07/19/04 
07/08/04 
07/12/04 
07119104 
07/12/04 
07/06/04 
07/06/04 
07/12/04 
07/06104 
07/12/04 
07/19/04 
07/06/04 
07/19/04 
07/06/04 
07/12/04 
07/12/04 
07/19/04 
08/02/04 
07/19/04 
07/08/04 
07/06/04 
07/06/04 

07/19/04 
07/19lD4 
07/18/04 
07/19/04 
08/02/04 

07/19/04 
08/02/04 
08/08/04 
07/20104 
07/20M4 
07/28/04 
07/28/04 
08/05/04 
07/20/04 
07/19/04 
06/20/04 
07/19/04 
08/27/04 
081301w 
07/28/04 
07/20104 
07/20/04 
07/20/04 
07/19/04 
07/26/04 
07/18/04 
0712W04 
08/02/04 
08/02/04 
08/27/04 
08/27/04 
07/28/04 
07/28/04 
06/27/04 
08/05/04 
08/02/04 

0710~104 

20 
20 
20 
16 
16 
16 
18 
10 
20 
27 
10 
10 
20 
20 
20 
10 
20 
34 
36 
36 
42 
36 
42 
86 
t o  
t o  
t o  
t o  
10 
10 
10 
20 
18 
25 
12 
18 
25 
18 
12 
12 
18 
12 
18 
25 
12 
25 
12 
16 
18 
25 
39 
25 
12 
12 
12 
12 
25 
25 
25 
25 
39 
0 

25 
39 
43 
12 
12 
18 
20 
28 
12 
11 
43 
11 
50 
53 
20 
12 
12 
12 
11 
18 
I t  
12 
17 
17 
42 
42 
10 
10 
42 
20 
17 

2 



EXHIBIT A 

DR DR DR DATE LAG 
No DESCRIPTION CODE Disc Set No ISSUED RECEIVED DAYS 

UTI-6 6 10 
UTI-6 6 11 
UTI-6 6 12 
UTI4 6 13 
UTI-8 8 14 
UTI-6 6 15 
UTI4 6 16 
UTI-6 6 17 
UTI-7 7 1 
UTI-7 7 2 
UTI-7 7 3 

UTI 4-1 1 An A: For listed poSlIOn6 with W e s t  Services Pub Pol Om. pmvide mplm of limes studies 6 10 
Does the w e s t  Public Policy Om prepare in the PraP of strategic plans that are Submmed lor review by Senior mgml of consolidated busint 6 11 
UTI 3-22 Atl ABS:  Confirm test pericd AZ Intrastate access rev fmm sew Io ATIT reflect as-billed amts that are tmlleved by the c o  to be I 6 12 
UTI 3-22 Atl A3.C: Pmvide est Oftest period msts incurred in mnnedion with investigation of claims & IWaation agahst ATaT 6 13 
UTI 2-20: Explain purpose for the "Spirit of Servlce' campaign 6 14 
UTI 2-20: Admit Owest has no record of its exp associated w/ devebplplacement of "Spirit 01 Servlce" campaign ads 6 15 
Does QC or aml track cos16 of ad by campaign or other pmjedlpmdud categow 6 16 
UTI 3-28 An 8: Provide comparable monthly charges to AZ intrastate e m  fmm Dex under new ownerRef UTI 6-9 6 17 
UTI 5-13 Att B: Provide WmparaMe lnformatlon for a11 months of 2001, 2002 and a11 available subsecc Hardcopy An 8/11 Y 7 1  
UTI 4-31: Slate when Owest intends to submit the 'supplemental rule 103 filing' ref in response and describe each change no anach 7 2 
UTI 3-31: Explain the Dmcess in which W e s t  Corn manaoeslconlmls relatonshlo w/ ex0 made to its Qwest Info Tech a#ilmtr 7 3  

0-R 

UTI-7 7 7 
UTI-7 7 6 
UTI-7 7 9 
UTI-7 7 10 
UTI-7 7 I t  
UTI.7 7 12 
UTI-7 7 13 
UTI-7 7 14 
UTI.7 7 15 
UTI-7 7 16 
UTI-7 7 17 
UTI-7 7 18 
UTI-7 7 19 
UTI-7 7 20 
UTI4 8 1 
UTI4 8 2 
UTI4 8 3 
UTI4 8 4 
UTI4 8 5 
UTI4 8 6 
UTI4 8 7 
UTI4 8 8 
UTI-8 8 9 
UTI4 8 10 
UTI4 6 11 
UTI-8 6 12 
UTI4 8 13 
UTI4 8 14 
UTI4 6 15 
UTI4 8 16 
UTI4 8 17 
UTI-8 8 18 
UTI4 8 I 9  
UTI4 8 20 
UTI-8 8 21 
UTI4 8 22 
UTI4 8 23 
UTI4 8 24 
UTI4 8 25 
UTI4 8 26 
UTI-8 8 27 
UTI-8 8 28 
UTI4 6 29 
UTI-8 8 30 
UTI4 8 31 
UTI-6 8 32 
UTI4 8 33 
UTI-8 8 34 

Dd any Qwest amliales other than QSC charge a calculated ROI in their allocated chames to QC du C No Hardcow A n  
UTI 3-26 W!reless pnclng to QC Explain why QC appean lo pay a hlgher Calc"ia1ed effectwe rate p No Hard Copy An 
UTI 3.26 Wlreless Pmmg to OC Prowde a calc of AZ ralemakmg ad1 lhat wodld be reqbwed to re.pn C No Hardcopy An 
UTI 1-23StRec lor West  YK B8C Promde detailed billing StmlS to Qwesl WIreneSs for the monthly c No Hardcopy An 
UTI 1-23SlRec for west NW Sew: Pmvide billino stmts lo  Qwest Wreless lor the "network sen& c Hardcow An 9116 

. I  - 
Lisudescnoe the b&c servces proviaed la each O t  amhate c Hardcopy An 1/13 
Explain Co pmposed lreatmem 01 o&c Sewke revlexprmvesl in determining A2 rev require C No Hardcopy An 
UTI 3-23 An A: Confirm that W e s t  is not Seeking rate recoverv of the UnSuPWrted continaencv accrual amts - ,  
UTI 5-7 Dld co allocate customer depose IWD/O IO intrasiate.m pnor AZ rate cases? Hardcopy An 8/31 
UTI 5-6 All A PmMe demrzatfon by payee and QSC cost type lor tne 48E Contracted Sewlces USVC Hardcopy An 8131 
UTI 5-6 All A Exp!adpmvide copy of lhe CY1 cow enlnes In Dec 01 tolallw 1 4  268 035 AZ share V cd  only 
UTI 3-26: ExDlain Wesl's acauisition of leased fiber lines. internal communications services obtained fmm OCC 
UTI 3.27 An A Explain wny Business Resources billings to QC for T~swnwesI-333 Welmore. Phoe c Hardcopy An 9/15 
UTI 3.27 An A Explain the bas6 of pnung lor BRI omce space ana lumtlure occupled by QC emplo)C Hardcopy An 9/16 
UTI 1-29 An A: Slate whether any timesheets are maintained to attribute the "Total Como" amts shown In column (a) 
UTI 1-29 An A For each 11s1ed oecer provide mpes of lhelr exp rembursement acds and suppnmg documents 
Descnbe curprate aircran and flxght operations adtvdies 
UTI 5-36 An A 700170 Qwest Corporate Alrcrafl Use Pmvde demizatmn 01 Ihe incurred costs by I c Hardcopy A n  8/31 

C No Hardcopy An 
.. 

UTI 5-16 Att A 601008 Mnmt Seoaratlon Plm: Pmvide deScriDtion ofthe "Planisl" lhat contribute toc. V. FU 
UTI 5-16 An A BOB080 Exec Perks Provde Itemuallon of me mcuned wsts by type of perquaie anCHardcopy An 9115 
UTI 5-16 An A 630000 Sales Commissions Provlde itemization 01 Ihe incurred cosls by type 01 Cor Ref 8.7 
UTI 5-16 An A 630050 Distributor Pmvide itemization of the incurred cost6 bv type of Dament Ref 8-7 
UTI 5-16 An A 701000 Entertainment Pmvde llemlzaton ollhe Inwrred costs by type o i p a p e m  Ref 8-7 
UTI 5-16 An A 710210 Marketing Services Pmvde ilemization of tne incurred cosls by lype of pay Ref 8.7 
UTI 5-16 An A 720020 Claims and Losses Exp Pmvoe Itemization of the transaclions recorded in Ref 8.7 
UTI 5-16 An A 740000 Consuninn Fees: Pmvide ltemizatbn ofthe Incurred msts bv Dame Ref 8 4 .  a d  
UTI 5-16 An A 741000 Outslde P;ofessional Pmvde itemlzalon of incurred costs byp&ee Ref 8-81 8-7 
UTI 5-16 An A 741055 Prof Fees Mbcellaneous Pmvde itemlwlon 01 the incurred wsts by payee Ref 8-8, 8.7 
UTI 5-16 An A 780005 Lesal Damages and Senlementa: PmvMe itemiretion ofthe transactions recRef 8-7 
UTI 5-16 An A 770030 Membershlos: Pmvlde Itemization of the incurred costs bv oavee Ref 84.8-7 

_ _  
UTI-7 7 4 bTI 4.12 Att A Provde a summary 01 Owes1 advenaing Dy campa~gnlmessage aunng the lesi penom0 7 4  
UT1.7 7 5 UTI 3.31 An F Emlam how the O i l  unit DlliinQ rales are determined and aescnbe wnen ad) are c a b  c Iyo Hardcopy An =d only 7 5 
JTi-7 7 e 6 UTI 3-31 All B Pmvde addd8onal OIT invoice suPp01I IllusIraling montnly qUanllleS and pnces bemg blireo and itemflmg Ihe .Conoud' char 7 

JTI 5-1 5.2 Ah A Pmvde copies of the IABS G8 report of AZ access billed mnmes .% I 
JTI 5-17 Pmnae supponmg documents for the 'ROI CaICuIallon' lor each montn of the lest perm I# c No Hardcopy A n  

c Hardcopy An 6113 V 

UTI4 8 35 
UTI-8 8 36 
UTI-6 8 37 

UTI 3.34 g Explaiwpmvide supponing documentation tor mcreased level of Marwlng and Sales Servces revenues 
UTI 1.31 lncent comp DO the plans indenlified as the 'Bonus Plan'and the 'Bonus Award. represent the different names lor the same plan 8 36 
UTI 4.5 Pawl1 Confirm whether the ref to 'expendllure codes' 15 equivalent to 'EXTC' as llsled In the reSPONe 10 UTI 2-1 An A 8 37 

cd only 
cd only 
cd only 
cd only 
cd only 

Y 
Y 

cd only 

Y 
Y 
Y 

Y 
Y 

cd only 
Y 

cd only 
Y 

UTI 5-16 An A 800030 Event Sponsorship Provde llemization of the i n w m d  costs by lype of e- c Hardcopy An 9115. ~ c f  
UTI 5-16 Ah A 800040 Events Pmvde demizalion of the incurred costs by type 01 expendlure and I Ref 8-1 9 8.7, 8 4  

y 

UTI 5-16 An A 800070 SDonsorshiD Omrating EXPenses: Pmvlde Itemization ofthe incurred costsRef 8-19.8-7.3-8 
UTI 5-16 An A 8WO501800051 Promotlon6CTrkkets and Promotional Materlak Pmvide aescnptnRef8-19. 8-7, 8-8 
UTI 5-16 An A 800110 Market Resaarch Provde itemizalion 01 the incurred costs by lype 01 expenc Re1 8-19. 8-7, 8 4  
UTI 5-16 An A 803410 Agency Fees: Provide itemization of the incurred costs by 1VPe 01 exDenditunRef 8-19. 8-7.8-8 
UTI 5-16 An A 810000 C~ntr lbutlon~Donallons Pmvae demualion of the Incurred costs by type 0 C. Hardcopy An 9115 
UTI 5-16 An A 810001 Contributions Polnlcal Provide itermzatsn 01 the incurred costs by type 01 eRcf8-19. 8-7 
UTI 5-16 Ah A 810002 Contrlbutlons Euems Prowoe itemization of the incurred costs by type of exRef 8-25 

Y 

UTI 516 An A 880050 Qwest Insurance Provlde Ilemizalion of the incurred costs bv twe of msUrarRaf 8-19.8-7 
UTI 5-16 An A 940000 Other Income Pmvde Itemwaton ot 1% transactmwcale&ei ot nmme recorded 
UTI 5-16 An A 940200 Galn on Sale of Company Pmvde itemizaton 01 transanons rewmed 
UTI 2-16.2-19.5-16 All A 800000-800021 Advertisinn Provde recon of charnes on QSC books into c. Missina An B L c Y 
UTI 4.29 An A Provde breakdown olthe 48E Contracted Sns-QSC Headqinen amount shown p Ref 8-31 - 
UTI 3-34 Explain the basis 01 pnclng tor QC Oece space and fumilure 'assigned to Qll" and pmvdt c No Hard Copy An cd only 
UTI 3-34 f8o ExDlaidomvde SUDDO~~IIXI documentalmn for increased level of wholesale owrator services revenue 

7 7  
7 8  
7 9  
7 10 
7 11 
7 12 
7 13 
7 14 
7 15 
7 16 
7 17 
7 18 
7 19 
7 20 
8 1  
6 2  
6 3  
8 4  
6 5  
8 6  
6 7  
8 8  
8 9  
8 10 
6 11 
6 12 
8 13 
6 14 
8 15 
8 16 
6 17 
6 16 
8 19 
6 20 
8 21 
8 22 
8 23 
8 24 
8 25 
8 26 
8 27 
8 26 
8 29 
6 30 
8 31 
8 32 
6 33 
8 34 
6 35 

UTI-6 8 38 UTI 4.5 Paymll Explain why Owest pad n~ bOnUS awards In 2002 and pmvde a copy of any related documentatlon 8 38 
UTI4 8 39 8 39 
UTI4 8 40 UTI 4-5 Paymll Explain why the expense amortflatlon is offset by remrdlnp revenues CNoHardcopyAn cdonly 8 40 

UTI 4-5 Paymll Pmvide a COPY of SAB 101 and any mrrespondence between the Co and the SEC regarding tha bulletin 

UTI-6 8 
UTI4 8 
UTI-6 8 
UTI4 8 
UTI-8 8 
UTI4 8 
UTI4 8 
UTI-8 8 
UTI4 8 
UT18 8 
UTI-9 9 
UTI-9 9 
UTI-9 0 
UTI-9 9 
UTI4 9 

41 
42 43 

44 
45 46 

47 
48 
49 
50 

1 
2 
3 
4 
5 

UTI I-6S1 Headcounts Explain the process used to determine equivalent headwunts 
Grate pg 92 UTI 2-22 Headcounts Was Co Surprisedlalarmed by the low CoeffIuenl produced bylhiHardcopy An 8/31 
UTI 1-9 CAM Has FCC CAM been redacled or had data removed fmm offiaal CAM filed with the FCC? 
UTI 5-13S1 All B Pmvide an est ofthe totsl QSC Sthat were allocated among awieles based upon C No Hardcopy An 
UT1 5-1351 An B Explain/quanti@ each oflhe adp applled to the raw finlstat data used to de tennec Hardcopy An 9/15 
UTI 5-13S1 At1 B Pmnde a sde by side COmPanSOn of each of the QSC relative-size-based aIIocati( C No Hardcopy An 
UTI 4-32 All B Explain procedures employed and Pmvde celc lor each Isled "2003 I 2004 Billing R C No Hardcopy Att 
Explain treatment of listed types of costs such as "regular wage msls' 
UTI 1.21 An B Pmvde for each QSC line #em wnh charges in "AZ Intrastate FCC Reg" Col> $50 O(Rd 2-2, 1-20 
UTI 1.21 An B Pmvlde rensed electmnlc spreadsheet indicating for each QSC h e  nem t6te.d inlm No Hardcopy An 
UTI 4-6 Pmp Tax Explain the reference la 'Current estimate oftaxes" related to 04 valuatlon 
UTI 1-31 lncent Comp Did the Co record any lncemive plan accrual entnes In 20027 Any true-up entnes in 20037 
UTI 1-31 lncent Corn Pmvde amt of QWeSt Corp monthly lncem plan W S ~ S  diredly assigned/allocated to AZ Intrastate 
UTI 2.2414.5 Paymll Clan@ d both versions include "direct to state and any headquarter or centrallzrC Hardcopy An 9/15 
UTI 3.13llmerface -1990 Derea-BIC Exolain why total of FCC d e m  woducts in 1-13 do not tie to IC Hardcopy An 911 

C Hardcopy An 8/31 

C Hardcopy A n  8/31 

Y 
Y 

cd only 
Y 

Cd only 
cd only 

Y 

r d  only 

Y 
Y 

8 
8 
8 
8 
8 
6 
8 
8 
8 
8 
9 
9 
9 
9 
9 

41 
42 
43 
44 
45 
46 
47 
46 
49 
50 

1 
2 
3 
4 
5 

UTI-9 0 6 UTI 1-13 FCC Oereg Jan 01-Cjec03 D I ~  Co rense the pnces charged fords individual FCC deregula C No Hardcopy An cd only 9 6 
UTI-9 9 7 UTI 1-13 FCC Dereg Dunng 2004 Has Ihe CO revised the pnces charged lor its lndivldual FCC dereC Ref 9-6 No Hardcopy A cd only 9 7 
UTI-9 9 8 UTI 1.9/1-13 FCC Derea 'Planning lor Enhanced Services". Identify each nonreg service Included titlardcopy An 9115 Y 9 6  
UTI-9 9 8 UTI 1-9/1-13 FCC Derei ldenllfy/descnbe Co plans to improve Ihe fin resuls of any FCC dereg servo-R C No Hardcopy An cd only 9 9 
UTI-9 9 10 I O  UTI 3-36 B&C to QW Explain whether or ml the 'Ad Rev' In Acd 5270 were normalized for price changes such a new contract with QW 9 
UTI-9 0 11 UTI 4-916.8 AZ Pub Affain Personnel For each posdwn pmvlde number of hours and related wageheneft $ charged 9 11 
UTI-0 9 12 UTI 61.37.4 Ad Cost State wdh specIflcity how &est Services Corp does track and manage advertising msts 9 12 
UTI-0 9 13 ldentifyldescnbe each ofthe IocaVSlatewde events planned funded and coordinated by Qwest or AiO-R 9 13 
UTI-0 0 14 14 
UTI-0 0 15 15 

Does Co maintain any records associated w/ leg acttvllies 1s assessment of pending legislation or position on legislatw matters at the Sla 9 
DO- Co maintain any records assouated w l  leg activllies Its assessment of pending legislation or posllon on legislative matters at the Fec 9 

07/16/04 
07/18/04 
07/16/04 
07/16/04 
07/16/04 
07/18/04 
07/18/04 
07/16/04 
08/03/04 
08/03/04 
08/03/04 
08/03/04 
08/03/04 
08/03/04 
08/03104 
06/03/04 
06/03/04 
08/03/04 
08/03/04 
08/03/04 
08/03/04 
08/03/04 
08/03/04 
08/03/04 
08/03/04 
08/03/04 
08/03/04 
08/03/04 
08/08/04 
08/06/04 
08/08/04 
08/08/04 
08/06/04 
08/08/04 
08/08/04 
08/06/04 
08/08/04 
06/06/04 
06/08/04 
08/08/04 
08/06/04 
08/06/04 
06/06/04 
08/06/04 
08/08/04 
08/06/04 
08/08/04 
08/06/04 
08/06/04 
08/06/04 
08/06/04 
06/06/04 
08/06/04 
08/06/04 
08/08/04 
08/06/04 
08/06/04 
06/06/04 
08106/04 
08/06/04 
08/06/04 
08/06/04 
08/08/04 
08/06/04 
08/06/04 
08/06/04 
08/06/04 
08/08/04 
08/08/04 
08/06/04 
O W 0 4  
08/06/04 
08/06/04 
08/08/04 
08/06/04 
08/06/04 
08/08/04 
08/06/04 
OW1 1/04 
08/11/04 
ow1 1/04 
06/11/04 
08/11/04 
ow1 1/04 
ow1 1/04 
08/11/04 
08/11/04 
ow1 1/04 
08/11/04 

OW1 1/04 
06/11/04 
OW1 1/04 

o w i i m  

08/0m4 
07/26/04 
08/27/04 

09/13/04 
08/00/04 
07/28/04 
08/06/04 
09/17/04 

08/09/04 
OW2W04 

08/12104 
06/20/04 
08/23/04 
09/17104 
09/17/04 
08/23/04 
09/10/04 
08/12/04 
OBnOK)4 

08/30104 
08130104 
08130104 
08/27/04 
09/10104 
09/10/04 

06/23/04 
08130104 

09110104 
09/03/04 
09/03/04 
09/03/04 
09/03/04 
09/03/04 
09/10/04 
0911 0104 
09/10104 
09/03/04 
Mv10104 
ow10104 
00/1W04 
09/10/04 
09/10/04 
08110104 
09/10/04 
09/13/04 
09/10/04 
0911 3/04 
0911M14 
08/1&04 
08/18/04 
09/03/04 
09/03/04 
OW1 7/04 
09/03/04 
09/03/04 
09/03/04 
08/20/04 

09/03/04 

09/16/04 
08130104 
08/30/04 
08120104 
08/20104 
09/13/04 
09/16/04 
08130104 
08/30/04 
08130104 
W03/04 
06/23/04 

09/1w04 
09/01/04 
0911 6/04 
09/16/04 
09/13/04 
09/18/04 

00/10/04 

20 
10 
42 
0 
0 

59 
24 
10 
3 

45 
0 
6 

17 
0 
8 

17 
20 
45 
45 
20 
38 
9 

17 
0 

27 
27 
27 
24 
35 
35 
0 
0 

17 
24 
28 
35 
28 
28 
28 
26 
28 
35 
35 
35 
28 
35 
35 
35 
35 
35 
35 
35 
38 
35 
36 

.' - 35 
12 
12 
28 
28 
42 
28 
28 
28 
14 
0 
0 

41 
24 
24 
14 
14 
36 
41 
24 
24 
24 
28 
12 
0 
0 

30 
21 
36 
36 
33 
36 

0 
0 
0 

30 
0 
0 

3 



EXHIBIT A 

DR DR DATE LAG 
CODE Disc Set No. ISSUED RECEIVED DAYS 

DR 
No. DESCRIPTION 

UTI-Q 9 
UT1.Q Q 
UTI4 Q 
UTI4 8 
UTI-9 9 

UTI-10 10 
UTI-IO 10 
UTI-10 10 
UTI-10 10 
UTI-10 10 
UTI-10 10 
UTI-10 10 
UTI-10 10 
UTI-10 10 
UTI-11 11 
UTI-11 11 
UTI-11 11 
UTI41 11 
UTI-11 11 
UTI41 11 
UTI-11 11 
UTI-11 11 
UTI-11 11 
UTI-I1 11 
UTI41 11 
UTI-11 11 
UTI-11 11 
UTI-11 11 
UTI-11 11 
UTI-11 11 

16 
17 
16 
ID 
20 

1 
2 
3 
4 
5 
6 
7 
6 
9 
1 
2 
3 
4 
5 
6 
7 
8 
9 

10 
11 
12 
13 
14 
15 
16 

cdonly 9 Grate pg. l3WUTl1-13 FCC Dereg: Provide a Isling of each FCC Dereg service offered in AZ No Hardcopy An 
Grale pg. 13wUTI 1-13 FCC Der%: Subsequent to 93 case. has Co petitioned the Comm to address how to handle services dereg by FCC 8 
Grate pg. 131 FCC Dereg: Was it his intenl to express his opinions or stwuid testimony be construed as legal opinion? 9 
UTI 5-4 Contract Dispute: Describe status of Chandler and Smttsdale contact disputes Q 
AUQUS~ 6 Dow Jones new release: Explain tax strategy at Issue and quanWy the recorded tax benefns recorded initlalty then reversed g 
UTI 4-16 Salary lag: State the aPProx k Of Pr disbursements that are direct deposit for employees such that disbursement float k zero i o  
UTI 4-15 ACC Assessment: Provide a breakdown Ofthis amunt by FCC Subacct for 2002 C No Hardcopy A n  cd only i o  

cdonly 10 Explain which if any of the 3 AZ Price Cap rev "baskets" include FCC dereg service wlumes and rev No HsrdcDpy An 
Y 10 Explain awed's actions to establish e TSP P w r a m  for ensuring telecom lines critical for nation's ho C Hardcopy An 911 

UTI 4-20 Benefds Lag: Provide a further breakdown of the 1256,376,422 amount on lead lag worksheet 25 for insurance costs among vario IO 
10 Provide most current analysis Of benefit lag days from FCC lead lag studies 
10 UTI 4-33 c OSC Billings: Provide copies of analyses used to aentify the noted changes in OSC expense levels 

PFN-01 UTI 2-5S1 OOP: Explainlquantify any additional adj that WOUM be required to exclude oop trans related to FCC dereg services inciu IO 
10 UTI 3-16 a: Explain approach used to determine cost of capital for states lhat are not Rate of Return regulated 

UTI 7-14 An A Explain the extent to which rates charged are based on cost of service. competitive pricing or customer negotiations 1 i 
Revised PFN-03 wp Uncollectibles-Revenue_Annualuation2.xl: Provide supporting documentation tc No Hardcopy An cd only 11 
Provjde data needed to analyze unwllettible provisions and reserves for listed categories for uncollectible a c m  that is seareoated 1 i 
Explain the Co acctg procedures for uncollectible rev associated w l  end-user accts and carrier access account; 
UTI 2-6S1 Rev PFN-03 wps: Explain the derivalion 01 each price change amount now input in reviselRef RUCO 2-23 recv'd 9/14 
UTI 2-691 Rev PFN-03 wps: Explain how the rev impact amts In PFN-02 can be reconciled to amounts in PFN-03 
UTI 2-651 Rev PFN-03 wps: Provide updated access line stat data for months subsequent to Dec 03 
UTI 2-6S1 Rev PFN-03 wps: What are the known causes for revisions to annualized Dir Assls Rev in Co PFN-037 
UTI 2-6Sl Rev PFN-03 wps: List the revenue aCCtS where the "drive? In Co adj was only the Dec 03 volume statistic 
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EXHIBIT B 

DUNKEL 
7.1 due 8-25 (21 days late) 
7.2 due 8-25 (21 days late) 
7.3 due 8-25 (21 days late) 
7.4 due 8-25 (21 days late) 
7.6 due 8-25 (21 days late) 
7.7 due 8-25 (21 days late) 
7.8 due 8-25 (21 days late) 
8.7 due 8-27 (1 9 days late) 
8.9 due 8-27 (19 days late) 
8.13 due 8-27 (19 days late) 
8.17 due 8-27 (19 days late) 
8.18 due 8-27 (1 9 days late) 
8.19 due 8-27 (1 9 days late) 

QWEST'S 
OUTSTANDING AND OVERDUE DATA RESPONSES 

THROUGH 9-15-04 

STAFF 
20.3 due 8-30 (16 days late) 
27.1 due 9-1 1 (4 days late) 
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INTERVENOR: Utilitezh, Inc. 

REQUEST NO: 003 

EXHIBIT C 

Arizona 
T-01051B-03-0454 and T-00000D-00-0672 
UTI 14-003 

Ref. Owest Responses to UTI 2 - 1 8 S 1  and UTI 2-19S1 (Advertisins) . According to 
the Company's initial responses on June 20, "We are currently working on getting 
the costs broken down by product line and campaign and will provide this as Soon 
as possible". Then, in its "Supplemental Response Dated 8/27/04" to each 
question, the Company stated, "Qwest does not track advertising costs by ad 
campaign. 
ad campaign associated with QC-Arizona product-specific advertising." 
provide the following information: 

a) 

b) 
determine such work to be a burdensome special study. 

It would take a burdensome special study to determine the amount by 
Please 

Please describe what Qwest was "working on" between June 20 and August 27. 

State what facts and circumstances caused the Company to ultimately 

C) Provide complete copies of all advertising cost analyses, workpapers, 
reports and other data that were compiled during the 68-day period when Qwest 
was "currently working on getting the costs broken down". 

d) Identify the processes, policies, reports, budgetary controls and all 
documentation relied upon by Qwest management to plan, monitor and allocate 
resources to advertising that is product-specific or non-product specific. 

e) 
relate to test period product specific and non-product specific advertising 
expenditures. 

f) 
business units and RCs, given the policies, processes and controls identified in .. - 
response to part d. 

9) Provide a breakdown of test period product-specific and non-product 
specific advertising costs by Qwest Corporation business unit/ RC, indicating 
the general family of products within each of the business units/ RCs. 

Provide copies of documents associated with your response to part d that 

Explain how advertising costs are attributed or allocated among Qwest 

RESPONSE : 

a) Between June 20 and August 27 Qwest has been answering hundreds of data 
requests from Utilitech and other intervenors in this docket. Qwest spent a 
considerable amount of time trying to figure out a way to provide the 
advertising costs by ad campaign for QC Arizona. Qwest concluded that it 
would take an extensive special study to accomplish this. 
for what would be involved to provide this information at the detail 
requested. The advertising costs that were available were provided in 
response to UTI 2-18 and 2-19 on June 18th, UTI 1-12 on June 15th, UTI 4-29 
on August 18th and UTI 8-31 on September 2nd. 

In response to UTI 1-1251 that was filed June 25th Qwest stated: "The 
corporate advertising costs are not tracked by campaign/rnessage." 

In response to UTI 7-04 that was filed on August 3rd, Qwest stated: "Qwest 
objects to this request on the grounds that it is unduly burdensome. 

level. It would require an extensive special study to provide this 

See response to b) 

, Advertising costs are not tracked by affiliate at an advertising campaign 



EXHIBIT C 

information. 

In response to UTI 6-16 that was filed on August 6th Qwest stated: “Qwest 
objects to this request on the grounds that it is unduly burdensome. Without 
waiving its objection Qwest responds as follows: Qwest Services Corporation 
manages all advertising costs for the family of Qwest Companies. 
costs are not tracked by affiliate at arb advertising campaign level. 
would require an extensive special study to provide this information.11 

These responses are virtually the same response provided in the supplements 
to UTI 2-18 and 2-19. Because we were inundated with other data requests and 
we had already answered this question several times, the supplements were not 
a priority over all of the other data requests that we had to answer. 

b) There are over 1,000 invoices for advertising in 2003. QSC does not track 
advertising costs by ad campaign, so there is no way to mechanically pull 
this information out Of a system or pre-existing report. To provide the 
information by ad campaign, someone would have to go through each invoice and 
determine what ad campaign it was for, for which entities, by RC and account 
code. Some invoices were paid directly by QC, some were paid by QSC and 
reimbursed by QC or another affiliate as a flow through bill and some were 
billed back to QC and other affiliates through the QSC Headquarter bill 
allocation process. Each bill would need to be analyzed to determine which 
method was used. If it was billed through the QSC Headquarter allocation 
process, we would need the RC it was booked to to determine what allocation 
methodology was used to bill back to QC and other affiliates. We would have 
to simulate the allocation process to QC and then determine what account and 
geographic code it was booked to on QC’s books to determine what amount was 
allocated to Arizona and then apply the intrastate factor for that account to 
allocate it to Arizona intrastate. 

In addition, this process would still not identify the internal QSC 
employee’s salaries and expenses to an ad campaign. This would virtually be 
impossible to provide. 

Therefore, this request was determined to require a burdensome special study. 

c) There are no cost analysis, Work papers, reports and other data to provide 
other than what was provided in UTI 1-12, 2-18, 2-19, 4-29 and 8-31. 

d)-g) Qwest is in the process of gathering this information and will provide 
it as soon as it is available. 

Advertising 
It 

Respondent: parts a-c: Janet Ortega, Lead Finance/Business Analyst 
parts d-g: Delmar Wyatt, Staff Director Marketing 
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