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September 15,2004 
Overnight Delivery 

RE: Consolidated Communications Operator Services, Inc. - Sales and Marketing 
Scripts 
Docket RT-OOOOOJ-99-0034 

Dear Sirs: 

Enclosed is the original and thirteen (13) copies of this letter which serves to inform the 
Arizona Corporation Commission that Consolidated Communications Operator Services, Inc. 
does not have presubscribed customers and does not use sales or marketing scripts. This 
information is being filed in response to the above-referenced docket number. 

Please acknowledge receipt of this filing by date-stamping the extra copy of this cover letter 
and returning it to me in the self-addressed, stamped envelope provided for that purpose. 

Any questions you may have regarding this issue may be directed to my attention at (407) 
740-8575. 

Sincerely, 

Craig Neeld 
Consultant to Consolidated Communications Operator Services, Inc. 

CNks 

cc: J. Craig, CCOS 
file: CCOS AZ 
tms: AZx0402 

SEP 1 6  2004 

mailto:tmi@tminc.com

