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Reference: Document No. W-0 
Beaver Valley Water Company rizona Corporation Commission 

Your Honor, 

As a consumer of Beaver Valley Water Company water, I would like to bring to the attention 
of the court several concerns: 

1. A rate increase was implemented by the Beaver Valley Water Company in November, 
2003, but which was not approved by the Arizona Corporation Commission. As of 
this date, the rate increase has not been rescinded. The increase is very large, almost 
doubling the monthly water bills. Please note that the sewerage and garbage services 
are not included in the water bills but are paid additionally by the home owners. 

2. The operation of the water company is questionable. At times the water is yellow 
brown, but at no time have I been notified to protect my health by boiling the water. 
Other neighbors comment about the dirt in their toilet bowels after flushing. As I write 
this letter, our water service for this area is shut off. With the restart of the water 
supply, there should be a precautionary “boil order,, to protect our health. But this has 
not happened in the past 3 years of my residency in Beaver Valley. Even in our 
drought conditions over the past year, there are continuous water pipe leakages that 
have spurred the growth of cattail plants on a permanent basis, the same as a year 
around marsh. Leakages of water indicate openings in the pipe that could allow an 
inflow of contaminates, including chemicals and sewerage when the system is not 
pressurized. This is a valid health concern. 

3. The qualifications of the purchaser’s ability to operate the system are questionable as 
indicated by the above reasons stated and by the Arizona Corporation Commission. 

I request that the proposed sale, current operations and rate increase being given a careful 
review before approval is given. I am concerned that the owners and proposed owners are not 
complying with the requirements of the Arizona Corporation Commission nor meeting 
Arizona Department of Environmental Quality minimum standards. 

Thank you for your considerations. 

Sincerely yours, 

Roger Kreimeyer 
HC 3 Box 638E 
Payson, AZ 855 
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