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On February 23, 2004, I-Link Communications, Inc. (“I-Link”) filed a request to cancel
its Certificate of Convenience and Necessity (“CC&N™) to provide telecommunications services
in Arizona.

On July 29, 2004, Staff filed its Staff Report on this matter. In its Staff Report, Staff
recommended approval of I-Link’s request to cancel its CC&N to provide resold long distance,
facilities-based long distance, resold local exchange and facilities-based local exchange service.
Staff also indicated that A.A.C. R14-2-1107(A) is not applicable because I-Link has no Arizona
customers.

On August 11, 2004, the Hearing Division (“Hearing”) issued a Procedural Order
ordering Staff to (1) clarify the services for which I-Link is certificated; (2) clarify the services
which I-Link seeks to cancel; and (3) set forth the legal basis for its recommendation that the
requirements set forth in A.A.C. R14-2-1107 (A) and (B) apply to I-Link. Staff was also ordered
to indicate either the manner in which I-Link has satisfied the requirements of the rule or the
basis for waiving the requirements that have not been satisfied.

On July 13, 2004, I-Link responded to Staff’s July 12, 2004 Data Request. In this
response, I-Link requested cancellation of its CC&N to provide facilities-based long distance,




resold long distance, facilities-based local exchange and resold local exchange. Staff’s Report
listed these as the specific services to cancel when canceling I-Link’s CC&N.

Staff initially reviewed the Commission’s DockCase database to obtain information about
I-Link’s CC&N. The DockCase database indicated that I-Link was granted a CC&N to provide
resold long distance service in Decision No. 61168 and facilities-based long distance, facilities-
based local exchange and resold local exchange t elecommunications services in Decision No.
64708 (see attached printout from the DockCase database). After further review, Staff has
determined that while I-Link does have a CC&N to provide resold long distance service, I-Link
does not have a CC&N to provide facilities-based long distance, facilities-based local exchange
or resold local exchange. I-Link’s application to provide these services was administratively
closed in Decision No. 64708.

I-Link has a CC&N granting the authority to provide only resold long distance service.
Therefore, Staff recommends cancellation of its CC&N to provide resold long distance service in
Arizona.

The Legal Division has advised Staff that A.A.C. R14-2-1107 (A) applies to companies
which are "providing" service. Because I-Link ceased providing service on April 30, 2003, this
rule is not applicable. A.A.C. R14-2-1107 (B) requires that notice be published in "all counties
affected by the application". Because I-Link indicated that it has no customers, there are no
counties affected and this rule is not applicable. In the event that it is determined that R14-2-
1107 (A) and (B) apply to a company with no customers, Staff believes that I-Link has complied
with these rules. I-Link’s statement that there are no customers provides a response to A.A.C.
R14-2-1107 (A)(1), (2), and (3), as well as A.A.C. R14-2-1107 (B), since there are no counties in
which to publish. I-Link’s indication that ¢ ustomer d eposits w ere never collected provides a
response to A.A.C. R14-2-1107 (A)(3).

Upon cancellation of its CC&N, I-Link will no longer be authorized to provide

competitive intrastate telecommunications services as a resold long distance service provider in
Arizona and therefore, will no longer be subject to the requirements of Decision No. 61168.
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