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QWEST'S REPLY TO AT&T’S OPPOSITION TO QWEST’S
MOTION TO ADMIT SGAT CHANGES
Qwest Corporation ("Qwest") submits this response to the Opposition to \Qwest’s
Motion to Admit Statement of Generally Available Terms (“SGAT”) Changes of AT&T
Communications of the Mountain States, Inc. and TCG Phoenix (“AT&T”).
In its Opposition, AT&T states that it does not believe that the SGAT Qwest

submitted with its motion properly reflects language that Qwest and participating CLECs

have agreed to in Section 271 workshops in other states. Qwest responds to AT&T's

concerns as follows:
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A.  Section 9.13 — Access to Signaling

AT&T states that Qwest has added language to section 9.13, 9.13.3.2.2,9.13.3.2.3
and 9.13.3.2.4. that has not been discussed or agreed to in any other Section 271
workshop on checklist item 10. Qwest will delete this language from the Arizona SGAT.
B. Section 10.5 - Directory Assistance

AT&T states that Qwest has added a forecasting section in Section 10.5.2.12 that
was never. discussed or agreed to in any other Section 271 workshop on this checklist
item. Although AT&T is incorrect that this language has not been presented in other
Section 271 workshops,! Qwest will delete this language from the Arizona SGAT.
C. Section 10.7 - Operator Services

AT&T states that Qwest has added language for Section 10.7.2.8 and a
forecasting language in Section 10.7.2.14 that was not presented or agreed to in any other
Section 271 workshop on this checklist item. Although AT&T is incorrect that this
language has not been presented in other Section 271 workshops,? Qwest will delete this
language from the Arizona SGAT.
D. Section 10.8 — Access to Poles, Ducts, Conduits and Rights of Way

With respect to this Section, AT&T believes that Qwest has omitted language that
AT&T claims "has been agreed to by all parties in Section 271 proceedings in other
states." AT&T Opposition at 3. For some of the changes, however, AT&T itself has
opposed the revisions.

For example, AT&T opposes omission of provisions in the Arizona SGAT that

relate to an "Access Agreement” that was not presented in Arizona workshops, but that

1 This language was presented and discussed in the Rebuttal Testimony of Lori A.
Simpson, filed November 5, 2000, in the multi-state proceeding. It is also reflected in Exhibit
LAS-18 to Ms. Simpson's November rebuttal testimony. AT&T did not oppose this language in
briefing on this checklist item in the multi-state proceeding.

2 This language was presented and discussed in the Rebuttal Testimony of Lori A.
Simpson, filed November 5, 2000, in the multi-state proceeding. It is also reflected in Exhibit
LAS-20 to Ms. Simpson's November rebuttal testimony. AT&T did not oppose this language in
briefing on this checklist item in the multi-state proceeding.
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was proposed in other Section 271 workshops. As AT&T admits, however, "[t]here
remain, however, two disputed issues with respect to the Access Agreement.” AT&T
Opposition at 3. AT&T describes its disputes with the Access Agreement at considerable
length, demonstrating that the Access Agreement is not a consensus document.
Furthermore, in Oregon, the Administrative Law Judge asked the parties to prepare a
"Consensus SGAT" that reflected all provisions agreed to for purposes of the first
workshop; which covered checklist items 3, 7, 8, 9, 10, 12, and 13. AT&T and
WorldCom, Inc. declined to consider the Access Agreement consensus in Oregon. They
also declined to designate Sections 10.8.3.1, 10.8.4.1.3, and 10.8.4.2 as consensus. See
Letter from Rebecca B. DeCook to Lawrence Reichman, dated November 28, 2000, at 3,
attached hereto as Attachment 1.3 Accordingly, Qwest did not include either the Access
Agreement or those provisions identified by AT&T as disputed as consensus language for
inclusion in Arizona.

If AT&T were to assert that it would like the Access Agreement incorporated into
the Arizona SGAT, and it has no continuing disputes with any of its terms or the SGAT
provisions that reference it, then Qwest would offer the Access Agreement and the SGAT
provisions that relate to it in Arizona so long as no other CLEC objects to their terms.
However, AT&T appears instead to be asserting that it wants only the parts of the Access
Agreement it has not objected to brought into Arizona. That is not a legitimate request at
this stage, well after the close of the workshop on checklist item 3. If that workshop were

still open, Qwest would bring in the Access Agreement in its entirety and deal with

AT&T’s two objections on the merits. However, the workshop has closed, which means
that new issues may not be raised. It goes without saying that the closure of the

workshop surely precludes AT&T from insisting that an impasse issue from other states

3 The references in Ms. DeCook’s letter to 10.8.1.3 should be to 10.8.3.1, which AT&T
deleted when Qwest asked AT&T to delete disputed provisions in the Consensus SGAT.
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be brought into Arizona and automatically be decided in its favor, but that is exactly what
AT&T appears to be requesting.

AT&T further states that Section 10.8.1.3.1 appears to have been omitted from
Qwest’s SGAT revision. However, in the multi-state proceeding, AT&T asserted that it
opposed this provision. In its Statement of Position and Brief on Certain Remaining
Non-OSS Related at 27, AT&T stated: "Qwest proposed revisions to Section 10.8.1.3.1.
For the sainc reasons discussed above relative to Section 10.8.1.5, AT&T objects to
Qwest proposed revisions.” If AT&T withdraws that objection, Qwest will propose that
language in Arizona and incorporate it, so long as no other CLEC opposes it.

AT&T also states that Qwest has omitted the last sentence of Section 10.8.2.10.2,
and states that this revision was not discussed or agreed to in any other state workshop.
Qwest notes that it presented this deletion in the multi-state proceeding in the Rebuttal
Testimony of Thomas R. Freeberg and Exhibit TRF-5. It is also reflected in Attachment
B to AT&T's own Opposition. In addition, as Mr. Freeberg explained in his rebuttal
testimony, this deletion is simply ministerial: the deleted sentence is out of place and is
duplicative of identical language already contained in Section 10.8.2. Regardless, Qwest
will insert this sentence back if AT&T demands it.

AT&T states that Section 10.8.3.1 has several provisions that have been omitted,
and that Sections 10.8.4.1.3 and 10.8.4.2 have been omitted. These provisions, as
proposed in other states, contain numerous references to the Access Agreement presented
in those states. As set forth above, AT&T has claimed that the Access Agreement is not a
consensus document. In addition, as discussed above, AT&T declined to consider this
language consensus in Oregon. See Oregon Consensus SGAT, attached hereto as
Attachment 2. Accordingly, Qwest did not present this language in Arizona, and the
SGAT language attached to its motion reflected only the language agreed upon at the

close of the Arizona workshop on checklist item 3.
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DATED this>_day of March, 2001.

ORIGINAL and 10 coples of the
foregoing filed this TN day of

Nl , 2001 with:

Docket Control

ARIZONA CORPORATION COMMISSION
1200 W. Washington St.

Phoenix, AZ 85007

COPY of the foregoing hand-delivered
this_£3¢\ day of 2001, to:

Maureen A. Scott

Legal Division

ARIZONA CORPORATION COMMISSION
1200 W. Washington St.

Phoenix, AZ 85007

Deborah Scott, Director

Utilities Division

ARIZONA CORPORATION COMMISSION
1200 W. Washington St.

Phoenix, AZ 85007
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Qwest Corporation

Andrew D. Crain

Charles W. Steese

1801 California Street, Suite 3800
Denver, CO 80202

(303) 672-2926

FENNEMORE CRAIG, P.C.
Timothy Berg

Theresa Dwyer

3003 North Central Ave., Suite 2600
Phoenix, AZ 85012

(602) 916-5421

Attorneys for Qwest Corporation



Lyn Farner, Chief Administrative Law Judge
Hearing Division

ARIZONA CORPORATION COMMISSION
1200 W. Washington

Phoenix, AZ 85007

COPY of the foregoing mailed and/
or e-mailed

this B day of \\’b’\@i 2001, to:

Steven H. Kukta

Darren S. Weingard

Sprint Communications Company, LP
1850 Gateway Drive, 7" floor

San Mateo, CA 94404-2567

Thomas Campbell
Lewis & Roca

40 N. Central Ave.
Phoenix, AZ 85004

Joan S. Burke

Osbormn Maledon, P.A.

2929 N. Central Ave., 21* Floor
PO Box 36379

Phoenix, AZ 85067-6379

Thomas F. Dixon

Karen L. Clausen

MCI Telecommunications Corp.
707 17" Street # 3900

Denver, CO 80202

Scott S. Wakefield

Residential Utility Consumer Office
2828 North Central Ave., Suite 1200
Phoenix, AZ 85004

Michael M. Grant
Gallagher & Kennedy
2600 N. Central Ave.
Phoenix, AZ 85004-3020
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Michael Patten
Brown & Bain

2901 N. Central Ave.
Phoenix, AZ 85012

Bradley Carroll, Esq.

Cox Arizona Telcom, LLC
1550 West Deer Valley Rd.
Phoenix, AZ 85027

Daniel Waggoner

Davis, Wright & Tremaine
2600 Century Square

1501 Fourth Avenue
Seattle, WA 98101-1688

Richard S. Wolters

Maria Arias-Chapleau
AT&T Law Department
1875 Lawrence Street # 1575
Denver, CO 80202

David Kaufman

e.spire Communications, Inc.
343 W. Manhattan Street
Santa Fe, NM 87501

Alaine Miller

NEXTLINK Communications, Inc.
500 108™ Ave. NE, Suite 2200
Bellevue, WA 98004

Diane Bacon, Legislative Director
Communications Workers of America
5818 N. 7™ St., Suite 206

Phoenix, Arizona 85014-5811

Nigel Bates

Electric Lightwave, Inc.
4400 NE 77" Ave.
Vancouver, WA 98662

Philip A. Doherty

545 South Prospect Street, Suite 22
Burlington, VT 05401
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W. Hagood Bellinger
5312 Trowbridge Drive
Dunwoody, GA 30338

Joyce Hundley

U.S. Dept. of Justice
Antitrust Division

1401 H Street, NW, # 8000
Washington, DC 20530

Andrew O, Isar

Telecommunications Resellers Association
4312 92nd Ave., NW

Gig Harbor, WA 98335

Raymond S. Heyman

Randall H. Warner

Two Arizona Center

400 North 5™ Street, Suite 1000
Phoenix, AZ 85004-3906

Craig Marks

Citizens Utilities Company

2901 North Central Avenue, Suite 1660
Phoenix, Arizona 85012

Douglas Hsiao
Rhythms Links, Inc.
6933 Revere Parkway
Englewood, CO 80112

Mark Dioguardi

Tiffany and Bosco, PA
500 Dial Tower

1850 N. Central Avenue
Phoenix, AZ 85004

Thomas L. Mumaw

Snell & Wilmer

One Arizona Center
Phoenix, AZ 85004-0001
1/
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Richard Rindler

Morton J. Posner

Swider & Berlin

3000 K Street, NW, Suite 300
Washington, DC 20007

Charles Kallenbach

American Communications Services, Inc.
131 National Business Parkway
Annapolis Junction, Maryland

Patricia Van Midde
Assistant Vice President
AT&T

111 West Monroe

Suite 1201

Phoenix, AZ 85003

Gena Doyscher

Global Crossing Services, Inc.
1221 Nicollet Mall
Minneapolis, MN 55403-2420

Karen L. Clauson

Eschelon Telecom, Inc.

730 Second Avenue South, Suite 1200
Minneapolis, MN 55402

Mark N. Rogers

Excell Agent Services, LLC
2175 W. 14" Street

Tempe, AZ 85281

Janet Livengood

Regional Vice President
Z-Tel Communications, Inc.
601 S. Harbor Island Blvd.
Tampa, FL 33602

Jonathan E. Curtis

Michael B. Hazzard

Kelly Drye & Warren, LLP

1200 19™ Street, NW, Fifth Floor
Washington, DC 20036
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Lindall Nipps

Allegiance Telecom, Inc.
845 Camino Sur

Palm Springs, CA 92262

Andrea P. Harris

Sr. Manager, Reg.
Allegiance Telecom, Inc.
PO Box 2610

Dublin, CA 94568

Gary L. Lane, Esq.
6902 East 1 Street, Suite 201
Scottsdale, AZ 85251

J. David Tate

Senior Counsel

SBC Telecom, Inc.

5800 Northeast Parkway, Suite 125
San Antonio, Texas 78249

Penny Bewick

Electric Lightwave, Inc.

4400 NE 77" Avenue
Vancouver, Washington 98662

Carrington Phillips

Cox Communications

1400 Lake Hearn Drive, NE
Atlanta, GA 30319

Bill Haas

Richard Lipman

McLeodUSA

6400 C Street, SW

Cedar Rapids, Iowa 54206-3177

Richard Smith

Cox California Telecom, Inc.
Two Jack London Square
Oakland, CA 94697
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November 28, 2000

Via E-Mail

Lawrence Reichman

Perkins Coie LLP

1211 Southwest Fifth Avenue, Suite 1500
Portland, OR 97204-3715

FAX: (503) 727-2222

Re:  In.the Matter of an Investigation into the Entry of Qwest Corporation into In-
Region InterLATA Services under Section 271 of the Telecommunications
Act of 1996, Oregon Docket No. UM 823

Mr. Reichman:

Set forth below is AT&T’s and Worldcom’s (“WCom”) response to the
revised “Consensus” SGAT and Ms. Sacilotto’s letter of November 17, 2000, as well
as Mr. Beck’s letter dated September 15, 2000.

In Ms. Sacilotto’s letter, Qwest contends that portions of Section 7.0 of the
SGAT were discussed in both Workshops 1 and 2, and Qwest has included in this
version of the “Consensus” SGAT language it believes has been closed for purposes
of both workshops. AT&T and WCom do not agree that most of the Section 7.0
provisions included in the “Consensus™ SGAT are closed for purposes of both
workshops. Itis AT&T and WCom'’s position that the majority of Section 7.0 is still
under discussions in Workshop 2 and it would be premature to reflect the Section 7.0
provisions as consensus. Therefore, AT&T and WCom continue to object to the
inclusion of many of the provisions of Section 7.0 in the “Consensus” SGAT.

Itis AT&T and WCom’s position that the Administrative Law Judge
requested consensus SGAT language stemming from Workshop 1. Indeed, that is
exactly what Qwest has labeled the “Consensus” SGAT it has circulated for approval.
While many provisions in Section 7.0 were discussed in Workshop 1 because of the
interrelationship between interconnection and reciprocal compensation in Qwest’s
SGAT, these provisions remain under discussion in Workshop 2. Specifically, in the
recent follow up workshop in Arizona, Qwest has proposed changes to Section 7.0 in
response to AT&T and WCom concerns to clarify the distinction between
interconnection required to be offered under the Act and FCC Rules and orders and
Qwest’s product designation, “Local Interconnection Service” or “LIS.” The
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Lawrence Reichman
November 28, 2000
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reference to LIS in Qwest’s SGAT is still under discussion and is expected to be
addressed during follow-up workshops scheduled in both Washington and Oregon.
These discussions could result in material changes to many provisions in Section 7.0,
including those in the most recent version of the “Consensus SGAT.” Therefore, it
would be premature and confusing to reflect the Section 7.0 language in the
“Consensus” SGAT as consensus.

In addition to the LIS issue, AT&T and WCom are concerned that the
“Consensus” SGAT fails to reflect other language changes under consideration in
other states that are expected to be discussed during follow-up workshops in
Washington and Oregon. For example, Sections 7.1.1 and its subsections, 7.1.2,
7.2.1.1,721.2.1,7.2.1.2.2,7.2.2.1.1,7.22.14,7.222.1,722.7,73.1,73.1.1,
7.3.1.1.3,7.3.1.2, 7.3.2 in its entirety (except 7.2.2.3.2), 7.3.4 in its entirety, 7.3.5.1,
7.3.5.2 and 7.3.7.1 are either under discussion or remain in dispute. Therefore, to
include these provisions in the “Consensus” SGAT is inappropriate.

Furthermore, while Qwest has employed a highlighting convention to indicate
that disputes exist regarding Sections 7.2.1.1, 7.2.1.2.1, 7.3.1, 7.3.1.1.3.1, and 7.3.2.2,
AT&T and WCom reject any claim by Qwest that the highlighted sections reflect the
only words that may be modified upon resolution of the dispute. The fact that any
portion of a provision is disputed, puts the entire provision in dispute. As a result,
more than the highlighted words may require revision, depending on the
Commission’s final ruling on the dispute.

AT&T and WCom are also concerned that the footnote references are
imprecise and fail to adequately characterize the dispute between the parties. With
respect to sections 7.2.1.1, 7.3.1 and any other provisions relating to switched access,
AT&T and WCom dispute their presence in this SGAT and Qwest’s attempt to force
CLEC:s to charge the same rates for switched access service as those charged by
Qwest. Asexplained AT&T and WCom in this proceeding, the SGAT relates to
interconnection and access to UNEs, not switched access and these provisions
improperly impose obligations, including reciprocal pricing obligations on CLECs, as
a condition of obtaining the interconnection CLEC:s are entitled to under the Act. To
the extent Qwest seeks to impose such an improper conditions on interconnection,
that would be a violation of the Section 251 of the Act and would be Section 271-
affecting. However, during Workshop 1, AT&T and WCom agreed to address these
terms in the discussion of general terms and conditions or the separate SGAT
proceeding, so long as AT&T and WCom (or any CLEC) are not obligated to agree to
these terms if they pick other provisions within Sections 7.2 and 7.3. Concerns
regarding these provisions have also been raised in Workshop 2 and are still in
dispute. Consequently, these provisions should be stricken because they are not
consensus. '
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As for Sections 7.3.1.1.3.1 and 7.3.2.2, the footnote suggests that the parties have not
stipulated to the treatment of Internet-related traffic. Again, the footnote is
misleading. These provisions are not consensus and therefore should be stricken
from the “Consensus” SGAT in their entirety. The treatment of Internet-related
traffic remains a disputed issue. In fact, these provisions, in addition to 7.3.4.1.3,
were referenced in AT&T and WCom’s Joint Statement of Position and Brief on
Certain Remaining Non-OSS Related Checklist Items as requiring revision.

In addition, in the “Consensus” SGAT, Qwest has highlighted every reference
to Exhibit A and stated in a footnote that AT&T will not stipulate to any rate in
Exhibit A that are not Commission-approved. Again this statement is incomplete.
AT&T and WCom have also disputed language in the SGAT requiring CLECs to
charge the rates that are set forth in Exhibit A, as opposed to their own charges based
upon the CLECs costs. Therefore, the provisions that reference Exhibit A are
disputed and should not be reflected in the “Consensus” SGAT.

In sum, for Section 7.0, we do agree with the removal of Section 7.1.2.4. In
addition, we have no objection to the inclusion of the following provisions in the
“Consensus” SGAT: Sections 7.2.1.2.5, 7.2.2.3 and its subsections, 7.3.2.1.3, and
7.3.8.

Next, the entire Section 9.17 regarding the Internetwork Calling Name
database has been disputed by WCom and should be removed from the “Consensus”
SGAT. Again, this is an issue regarding Qwest’s highlighting convention and the
concern that the highlighted words may not be the only words that require revision.
Depending upon the Commission’s ruling on this issue, further conforming revisions
may be required.

With respect to Sections 10.8.1.3, 10.8.4.1.2, 10.8.4.1.3, 10.8.4.2, Exhibit D,
and the documents entitled “Consent Regarding Access Agreement” and “Consent To
Disclosure,” AT&T and WCom’s position is very simple and logical. Many of the
subsections organized under Section 10.8 of the SGAT that Mr. Beck identified in his
November 15, 2000 letter are sections that may need conforming changes depending
upon the resolution of underlying issues. For example, in Section 10.8.1.3, AT&T
and WCom do not dispute that some sort of document memorializing a CLECs rights
of access to a given right of way may be convenient or appropriate, however, until the
form of such document is settled, it would be premature for AT&T and WCom to
state that each word of this provision is settled. As indicated above, merely
assuming that only certain words that are specifically highlighted will require revision
is presumptuous and unreasonable. While the highlighting of a reference to the
Access Agreement in Section 10.8.1.3 serves as a convenient reminder to a larger
dispute, as AT&T and WCom stated above, Qwest’s assertion that the convention of
highlighting represents the only words that may be require modification upon
resolution of the dispute is improper.
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Similarly, the Access Agreement attached as Exhibit D may be an appropriate
document to memorialize a CLECs access to a right of way, but until the attachments
to that document (i.e. the Consent to Disclosure and Consent Regarding Access
Agreement) are settled, it is premature for AT&T and WCom to represent that no
conforming changes will need to be made to Exhibit D.

Section 10.8.4.1.3, represents a further difficulty with Qwest’s highlighting
convention: it is incomplete. Qwest shows only the second sentence of this section
as disputed. However, the first sentence assumes that Qwest will only disclose
“publicly recorded” agreements to the CLEC. Surely if the requirement of obtaining
consent for disclosure of underlying ROW documents is decided against Qwest, this
sentence will also need to be modified.

Section 10.8.2.24 contains an error that Qwest may not have identified.
Qwest has agreed that all documents memorializing a CLECs access to a given ROW
be recorded, unless the underlying ROW agreement was recorded. Qwest should
modify this last the last sentence in this paragraph to conform to the agreement of the
parties.

With respect to Section 1.8 (pick and choose), negotiations are currently
underway on language proposed by XO in Washington. To the extent revised
language is agreed to by Qwest and other parties in Washington, it should be rolled
into the SGAT in Oregon. Until that time, the language reflected in the “Consensus”
SGAT is the consensus language. However, once revised consensus language is
reached in Washington or in other states, AT&T and WCom expect Qwest to roll
such language into the Oregon SGAT expeditiously. If Qwest doesn’t, AT&T and
WCom will move to do so.

Again, a small nit, Section 10.6.2.1 contains the following duplicate phrase
that should be deleted: “or for other incidental use by other carrier’s customers.”

Finally, while Section 15.0 has no relationship to any checklist item at issue in
Workshop 1, AT&T and WCom have no objection to the provisions set forth therein.
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I have been authorized by WCom to sign this letter on its behalf.

Sincerely,

Rebecca B. DeCook
RBD/jb
Enclosure
Hard copy to follow by U.S. Mail

cc: Parties of Record
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OREGON WORKSHOP 1
CONSENSUS LANGUAGE

STATEMENT OF GENERALLY AVAILABLE
TERMS AND CONDITIONS FOR INTERCONNECTION,
UNBUNDLED NETWORK ELEMENTS, ANCILLARY SERVICES,
AND RESALE OF TELECOMMUNICATIONS SERVICES PROVIDED BY
QWEST CORPORATION
IN THE STATE OF
OREGON

WORKSHOP 1 CONSENSUS LANGUAGE

NOTE: This is a partial SGAT intended to reflect stipulated consensus language from Oregon
workshop 1. All of the terms included in this document are agreed to or undisputed by the parties
involved in Oregon workshop 1. This document reflects revisions made to the SGAT filed April
24, 2000 to reach consensus on an issue. References to Exhibit A have been highlighted because
AT&T and WCom dispute any rates in Exhibit A that are not Commission-approved. Although
some rates in the Consensus SGAT may be Commission-approved, all references to Exhibit A are
highlighted to reflect AT&T and WCom's position.

November 6, 2000 — Oregon Workshop 1 Consensus Language
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OREGON WORKSHOP 1
CONSENSUS LANGUAGE

1.8

; :Because this SGAT is Qwest’s
standard contract offer, CLECs with a current Interconnection Agreement may opt into, through
Section 252(i) of the Act, any provision of the SGAT by executing an appropriate amendment to
its current Interconnection Agreement.

1.8.1  When opting into a provision, Qwest may require CLEC to accept legitimately
related provisions to ensure that the provision retains the context set forth in the SGAT.
At all times, Qwest bears the burden of establishing that an SGAT provision is
legitimately related.

1.8.2 To opt into a provision of the SGAT through Section 252(i), CLEC must provide
Qwest_with written notice of such intention specifying in _detail the provisions of the
SGAT selected in the form of a proposed amendment to the Interconnection Agreement
which has been signed by the CLEC. Once Qwest receives such written notice, it shall
have a reasonable period of time to submit a formal written response either accepting
the change and signing the amendment or identifying those additional provisions that
Qwest believes are legitimately related and must also be included as part of the
amendment. Under ordinary circumstances. a reasonable period of time shall be
deemed to be fifteen (15) business days. In extraordinary circumstances, where CLEC's
requested  modification is_complex, Qwest_shall have additional time to perform its
review. When such extraordinary circumstances exist, Qwest will notify CLEC in writing
within fifteen (15) business days from the notice and advise CLEC that additional time is
necessary. In no event shall a reasonable period of time be deemed to be greater than
twenty (20) business days from the time of CLEC's notice.

1.8.3 |f CLEC disputes Qwest’s written response that additional SGAT provisions are
legitimately related, then CLEC may immediately demand that the dispute be settled-by
arbitrationsubmitted to dispute resolution and CLEC shall submit such dispute to dispute
resolution within fifteen {15) days from such receipt of Qwest’s response. CLEC may, at
its - sole option, elect to have the dispute resolution conducted through one of the
following methods of dispute resolution:

1.8.3.1- The dispute may be settled by the Commission. Such dispute
resolution shall be conducted pursuant to Commission_rules or regulations
specifying a procedure for submission, hearing and resolving issues pursuant to
Section 252(i) of the Act or rules and regulations specifying procedures for
submission of a dispute arising under an Interconnection Agreement, as
appropriate. If the Commission shall not have established any such rules or
requlations, the CLEC may file a complaint_with the Commission. The
Commission may elect to hear the complaint under expedited procedures.

1.8.3.2 The dispute may be settled by arbitration. Such an arbitration
proceeding shall be conducted by a single arbitrator. The arbitration proceedings
shall be conducted under the then-current rules of the American Arbitration
Association (*AAA”"). The Federal Arbitration Act, 9 U.S.C. Sections 1-16, not
state law, shall govern the arbitrability of the Bdispute. All expedited procedures
prescribed by AAA rules shall apply. The arbitrator’s award shall be final and
binding and may be entered in any court having jurisdiction thereof. Except for a
finding_ of bad faith as set forth in 1.8.3.3. each Party shall bear its own costs and
attorney’s fees, and shall share equally in the fees and expenses of the

November 6, 2000 - Oregon Workshop 1 Consensus Language
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OREGON WORKSHOP 1

CONSENSUS LANGUAGE
arbitrator. The arbitration proceedings shall occur in
the metropolitan area or in_another mutually agreed
upon location.
1.8.3.3 Each Party to the dispute shall bear the responsibility of paying its

own attorney's fees and costs in prosecuting/defending the action. However, if
either Party is found to have brought or defended the action in “bad faith”, then
that Party shall be responsible for reimbursing the other Party for its reasonable
attorney's fees and costs in prosecuting or defending the action.

1.8.4 _If Qwest accepts a CLEC proposed change to adopt certain SGAT language and
signs the amendment, the Pparties shall begin abiding by the terms of the amendment
immediately upon CLEC's receipt of the signed amendment. Qwest shall be responsible
for submitting the proposed change to the Commission for its approval within ten (10)
fiftann (151 business days from receipt of the signed amendment. The amendment shall

be deemed effective upon approval of the amendment by the Commission.

November 6, 2000 -~ Oregon Workshop 1 Consensus Languagé
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OREGON WORKSHOP 1
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5.21 Notices

5.21.1 Any notices required by or concerning this Agreement shall be in writing and sent
by certified mail, return receipt requested, to Qwest and CLEC at the addresses shown below: |

Qwest

Director Interconnection Compliance
1801 California, Room 2410
Denver, CO 80202

With copy to:

Attention:

Corporate Counsel, Interconnection
1801 California Street, 51st48™ Floor
Denver, CO 80202

and to CLEC at the address shown below:
Name:
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Section 7.0 — LOCAL INTERCONNECTION SERVICE (LIS)'

7.1.2 LIS Methods-eflnterconnection of Interconnection?

7.1.2.4 Intentionally left blank HS-tnterLocal-Calling-Area(LCA}-Fasility
7.1.2..4.1 Intentional!y left blank Gl:EG-qqqay——Fequest—Qwest-pFewded

7.1. 2 4 4 lntenhonallv Ieﬂ blank Lf—the—@s%anee—be&veen—%he—@west-@ema

' AT&T and WCom dispute the title, and Qwest has highlighted it as disputed. It has not deleted the title as deletion
may cause confusion.
2 AT&T and WCom dispute the title, and Qwest has highlighted it as disputed. It has not deleted the title as deletion
may cause confusion.
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7.1.24.38 Intentionally left blank The- LS InterLCA-Fasility-cannot-be-used-to

accessunbundled-network-elements:
71249 Intentionally left blank Fhe-LiS-intertCA-Facilityis-avalable-only
i i = ralable — Qwestis-notobligated-to-con Lot naw facilitie -

7.2 Exchange of Traffic

7.2.1 Description

7.21.2 The traffic types to be exchanged under this Agreement include:
7.21.25 Traffic having special billing or trunking requirements includes, but
is not limited to, the following:
a) Directory Assistance;
b) 911/E911;
c) Operator busy line interrupt and verify; and
d) Toli free services.

7.2.2 Terms and Conditions
7.2.2.3 Transit Traffic

7.2.2.31 Qwest will accept traffic originated by CLEC for termination to
another CLEC, existing LEC, IXC, or wireless carrier that is connected to Qwest's
local and/or access tandems. Qwest will also terminate traffic from these other
Telecommunications Carriers to CLEC.

7.2232 To the extent technically feasible, the Parties involved in
transporting transit traffic will deliver calls to each involved network with
CCS/SS7 Protocol and the appropriate ISUP/TCAP messages to facilitate full
interoperability and billing functions.

72233 The originating company is responsible for payment of appropriate
rates to the transit company and to the terminating company. In the case of
Exchange Access (IntralLATA Toll) traffic where Qwest is the designated
IntraLATA Toll provider for existing LECs, Qwest will be responsible for payment
of appropriate usage rates.

7.2.2.3.4 When Qwest receives an unqueried call from CLEC to a number
that has been ported to another local services provider, the transit rate will apply.
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7.3 Reciprocal Compensation
7.3.1 Interconnection Facility Options
7.3.2 Direct Trunked Transport
7.3.21 Either Party may elect to purchase Direct Trunked Transport from the

other Party.

7.3.21.3 Mileage shall be measured for DTT based on V&H coordinates
between the Serving Wire Center and the local/access tandem or end office.

7.3.8 Signalling Parameters: Qwest and CLEC are required to provide each other the I
proper signaling information (e.g., originating call party number and destination call party
number, etc.) to enable each Party to issue bills in a complete and timely fashion. All CCS
signaling parameters will be provided including Calling Party Number (CPN), originating line
information (OLI), calling party category, charge number, etc. All privacy indicators will be
honored. If either Party fails to provide CPN or reasonable alternative (i.e., charge-te- number), |
and cannot substantiate technical restrictions (i.e., MF signaling) such traffic will be billed as
Switched Access. Sinse-Quwest-is-a-transit-providerformany-carriers—the-tTraffic sent to the |
CLEC without CPN (valid originating information) will be handled in the following manner. The
transit provider will be responsible for only its portion of this traffic, which will not exceed more
than 5% of the total Exchange Service (EAS/Local) and Exchange Access (IntraLATA Toll)
traffic delivered to the other party._ Qwest _will provide to CLEC, upon request, information to
demonstrate that Qwest’s portion of no-CPN traffic does not exceed five percent (5%) of the
total traffic delivered.
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Access to Signaling
Description
9.13.1.1 Qwest will provide CLEC with non-discriminatory access to signaling

networks, including signaling links and Signaling Transfer Points (STP)_call-related
databases and service management systems (SMS) on an_unbundled basis. The
individual call-related databases and associated SMS are addressed in Sections 9.14 —-
9.17.  _Access to Qwest's signaling network provides for the exchange of signaling:
information between-U-S-WEST-and-GCLEG necessary to exchange traffic and access
call-related databases. Signaling networks enable CLEC the ability to send SS7
messages between its switches and Qwest's switches, and between CLEC’s switches
and those third party networks with which Qwest's signaling network is connected.
CLEC may access Qwest's signaling network from a CLEC switch via unbundled
signaling and unbundled signaling transport elements between CLEC's switch and
Qwest STPs. CLEC may access Qwest's signaling network from each of its switches via
a signaling link pair between its switch and the Qwest STPs. CLEC may make such
connection in the same manner as Qwest connects one of its own switches to STPs.
Access to Qwest'’s signaling network for purposes of interconnection and the exchange
of traffic is addressed in Section 7. The Common Channel! Signaling used by the parties
shall be Signaling System 7.

9.13.1.2 Common Channel Signaling Access Capability/Signaling System 7
(CCSAC/SS7) provides multiple pieces of signaling information via the SS7 network.
This signaling information includes, but is not limited to, specific information regarding
calls made on associated Feature Group D trunks and/or LIS trunks, Line Information
Database (LIDB) data, Local Number Portability (LNP), Custom Local Area Signaling
Services (CLASS), 8XX set up information, Call Set Up information and transient
messages.

9.13.1.3 Optional Features of CCSAC/SS7 are dependent on specific CLEC
design requirements as well as the existence of adequate transport facilities. Transport
facilities must be in place to accommodate Call Set Up of related Feature Group D
and/or LIS messages, transient messages, and other ancillary services (e.g., LIDB data
and 8XX set up information).

9.13.2 Terms and Conditions

9.13.21 All elements of the unbundled CCSAC/SS7 arrangement will be
developed on an individual case basis based on CLEC’s design requirements. All of
CLEC's unbundled design elements are subject to facility requirements identified below.

9.13.2.2 At a minimum, transport facilities must exist from CLEC's Point of
Presence or Signaling Point of Interface (SPOI) to the identified Qwest STP location.
Unbundled transport facilities to accommodate CCSAC/SS7 signaling may be developed
using unbundled network elements (UNEs) as defined in Section 9.

9.13.2.3 CLEC's CCSAC/SS7 design requirements will include, but are not limited
to:
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9.13.2.3.1 STP Port - This element is the point of termination to the signal
switching capabilities of the STP. Access to a Qwest STP Port is required at a
DSO0 level.

9.13.2.3.2 Specific Point Code detail including the identification of CLEC's
Originating, Destination and Signaling Options (i.e., ISDN User Part [ISUP] or
Transaction Capabilities Application Part [TCAP] requirements).

9.13.2.3.3 All signaling routing requirements will be identified in CLEC's
design. CLEC will provide industry standard codes identifying Qwest end offices,
tandems, sub-tending end offices and STPs that will be included in the designed
unbundled signaling arrangement.

9.13.2.4 The CCSAC/SS7 unbundled arrangement must meet the following
requirements:

9.13.2.4.1 Both Qwest and CLEC are obligated to follow existing industry
standards as described in Bellcore documents including but not limited to GR-
905 CORE, GR-954-CORE, GR-394-CORE and USWEST Technical
Publication 77342.

9.13.24.2 CLEC’s switch or network SS7 node must meet industry and
Qwest certification standards.

9.13.24.3 Unbundled transport facilities as identified in Section 9 of this
Agreement must be provisioned at a minimum DS1 capacity at CLEC’s Point of
Presence or SPOI. This facility must be exclusively used for the transmission of
network control signaling data.

9.13.24.4 Calling Party Number (CPN), or a reasonable alternative, will be
delivered by each Party to the other, GEEGto-U-S-WEST in accordance with
FCC requirements, when received from another carrier or from the telephone
equipment of the end user.

9.13.2.45 Carrier Identification Parameter (CIP) will be delivered by CLEC to
Qwest in accordance with industry standards, where technically feasible.

9.13.2.4.6 Provisions relating to call related databases (ie., 8XX, LIDB,
Advanced Intelligent Network (AIN), etc.) are contained in other Sections of this
Agreement. For example, LNP is described in Section 10.2, AIN in Section 9.14,
LIDB in Section 9.15, 8XX in Section 9.16, and ICNAM in Section 9.17. -

9.13.3 Rate Elements

Rates and charges for the unbundied CCSAC/SS7 elements will be assessed based on CLEC's
specific design requirements. Both nonrecurring and monthly recurring rates may be applicable.
Message rating applies to all messages traversing the Qwest signaling network. Messages
which are transient in nature (not destined for Qwest databases) will be assessed message
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rates. Pricing detail is provided in Exhibit A® of this Agreement. Rate elements for unbundled
CCSAC/SS7 elements are:

9.13.3.1 Nonrecurring Rates. CCSAC Option Activation Charge — Assessed for

9.13.4

adding or changing a point code in the signaling network. Qwest will charge CLEC
based upon its selection of either basic or database activation, as detailed in Exhibit A of
this Agreement.

9.13.3.2 Recurring Rates

9.13.3.21 STP Port - a monthly recurring charge, per connection into the
STP.

9.13.3.2.2 Signal Formulation Charge - a per call set up charge for
formulating the ISUP message at a SS7 SP/SSP.

9.13.3.2.3 Signal Transport Charge - a per call set up request or data
request charge for the transmission of signaling data between the local STP and
an end office SP/SSP. This rate element includes separate charges for ISUP
and TCAP messages.

9.13.3.24 Signal Switching Charge - a per call set up request or data
request charge for switching an SS7 message at the local STP. This rate
element includes separate charges for ISUP and TCAP messages.

Ordering

9.13.4.1 CCSAC/SS7 unbundled CLEC-designed elements will initially require
design information from CLEC. Ordering for CCSAC/SS7 will be handled on an
individual basis, using service activation meetings between CLEC and Qwest. CLEC will
provide a Translation Questionnaire, Link Data Sheet and ASR during the service
activation meetings.

9.13.4.2 Qwest will provide jeopardy notification, Design Layout Reports (DLR),
Completion Notification and Firm Order Confirmation (FOC) in a non-discriminatory
manner.

9.13.4.3 Due date intervals for CCSAC/SS7 will be established on an individual
case basis.

9.13.5 Maintenance and Repair

The Parties will perform cooperative testing and trouble isolation to identify where trouble points
exist. CLEC cross connections will be repaired by CLEC and Qwest cross connections will be
repaired by Qwest. Maintenance and Repair processes are contained in Section 12 of this
Agreement.

3 AT&T and WCom dispute any rates in Exhibit A that are not Commission-approved. Although some rates in the
Consensus SGAT may be Commission-approved, all references to Exhibit A are highlighted to reflect AT&T and
WCom's position.
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9.14 AIN Services
9.14.1 Description

AIN services are offered and available as an enhancement to CLEC’s SS7 capable network
structure and operation of AIN Version 0.1 capable switches.

9.14.1.1 AIN Customized Services (ACS) - Allows CLEC to utilize Qwest's AIN
service application development process to develop new AIN services or features. ACS
is determined on an individual case basis. The elements are also combined on an
individual case basis to meet CLEC’s request. Services developed through the ACS
process can either be implemented in Qwest’'s network or handed off to CLEC to be
installed in its own network.

9.14.1.2 AIN Platform Access (APA) - This service allows CLEC to provide to its
end users any AIN service that is deployed for CLEC utilizing the ACS process in
Qwest's SCP. Qwest is responsible for the provisioning of these AIN services. CLEC
will be able to populate data for provisioning of the Call Processing Records (CPRs)
stored in the SCP for AIN services. The process to provision, modify or update
information in the AIN databases is predominately manual.

9.14.1.3 AIN Query Processing (AQP) - TCAP queries are used to collect
information from the AIN database for use in call processing of the AIN based services
above. CLEC launches a query from an AIN capable switch over the SS7 network to the
Qwest Signal Transfer Point (STP). This query is directed to Qwest's SCP to collect data
for the response to the originating switch.

9.14.2 Terms and Conditions

9.14.2.1 AIN Customized Services (ACS) - Since each proposed service is unique
and complex, when ACS is ordered, Qwest conducts a feasibility study which estimates
the amount of time and cost necessary to develop the proposed service or
enhancement. The charges associated with the feasibility analysis, development and
implementation shall be established pursuant to the BFR process as described in
Section 17. The service is developed and tested in a Qwest lab environment. |f the
service is implemented in Qwest's network, it goes through network test prior to
implementation.

9.14.2.2 AIN Platform Access (APA)

9.14.2.21 Prior to activation of the AIN feature, CLEC’s switch point code
must be activated for AIN processing on the CCSAC/SS7 link (described in
Section 9.13) that is transporting the AIN query.

9.14.2.2.2 Qwest will provide requirements for data load preparation and
delivery by CLEC.

9.14.2.2.3 In order to make AAOS service work, service logic must be loaded
in the AIN application to provision an AIN service on the platform for CLEC.
Qwest is responsible for provisioning the Call Processing Record (CPR) in the
SCP.
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9.14.2.24 Each end user line must be provisioned by the facility owner.
CLEC is responsible for setting the AIN trigger in its switch.

9.14.22.5  AIN Query Processing. Qwest will certify and test the CLEC
switch for AIN message transmission to assure quality performance as described
in Section 9.13. Qwest and CLEC will test cooperatively.

9.14.3 Rate Elements

9.14.3.1 AIN Customized Services (ACS). Hourly rates are applicable for each
component of the ACS service according to the estimates determined in the feasibility
analysis. The specific charges for each component and the terms and conditions for
payment shall be described in the BFR response described above.

9.14.3.2 AIN Platform Access (APA). APA is billed a monthly recurring and a one-
time nonrecurring charge for each AIN feature activated, per telephone number.

9.14.3.3 AIN Query Processing. The AIN service rates will be developed and
assessed in accordance with the specific service requested by CLEC.

9.14.4 Ordering

9.14.41 ACS is ordered on an individual case basis and is coordinated through
the Qwest Account Manager and Product Manager. Due date intervals for the proposal
phase are detailed below:

a) Within five business days of an inquiry, Qwest will provnde CLEC with the
Service Request Form.

b) Within ten business days of receiving the Service Request, Qwest will
provide a written acknowledgment of receipt.

c) Within 15 business days of acknowledgment, Qwest will assess the
Service Request and prepare for a meetmg with CLEC to review the Service
Request.

d) Qwest will be available to attend a Service Request Meeting within five
business days of the completion of the assessment. The Service Request will be
considered accepted once Qwest and CLEC come to an agreed-upon
understanding of the service feature set and scope.

e) Within 30 business days of acceptance of the Service Request, Qwest
will provide a response, the Service Evaluation, which includes an initial service
evaluation and development time and cost estimates.

f) Within 90 business days of end-user approval of the Service Evaluation,
Qwest will complete a Feasibility Analysis, which includes development time and
costs.

Remaining deliverables are negotiated with CLEC so that mutually-agreeable due dates
based on service complexity are established.
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9.1442 APA is ordered using the LSR form.

9.144.3 In the event that miscellaneous charges apply, they will be applied
consistent with the application used for equivalent services ordered by Qwest end users.

9.14.4.4 Upon receipt of a complete and accurate LSR, Qwest will load CLEC
records into the AIN database within ten days. Qwest will also establish translations at
the STP to allow query access from CLEC switch within ten days.

9.1445 Completion notification will be either by e-mail or by fax.

9.1446 AIN Query Processing (AQP) - is specific to the service ordered and
must be established at the time of the APA ordering process.

9.15 Interconnection to Line Information Database (L.IDB)
9.15.1 Line Information Database (LIDB) Storage

9.15.1.1 Description -- LIDB Storage

9.15.1.1.1 Line Information Database (LIDB) stores various telephone line
numbers and Special Billing Number (SBN) data used by operator services
systems to process and bill Alternately Billed Services (ABS) calls. The operator
services system accesses LIDB data to provide originating line (calling number),
billing number and terminating line (called number) information. LIDB is used for
calling card validation, fraud prevention, billing or service restrictions and the
sub-account information to be included on the call’s billing record.

9.156.1.1.2 Bellcore’s GR-446-CORE defines the interface between the
administration system and LIDB including specific message formats (Bellcore’s
TR-NWP-000029, Section 10).

9.15.1.2 Terms and Conditions -- LIDB Storage

CLEC will provide initial data, add, update or delete data, and license said data to Qwest
for placement in Qwest's LIDB. CLEC will provide and maintain necessary information
to enable Qwest to provide LIDB services. CLEC will ensure, to the extent possible, the
accuracy of the data provided to Qwest for storage in Qwest’s LIDB, and supply updated
and changed data in a timely manner.

9.15.1.3 Rate Elements - LIDB Storage

LIDB Data Storage does not have a recurring charge. When electronic access becomes
available, a one-time non-recurring fee may be charged for the initial load of CLEC's
data into LIDB.

9.15.1.4 Ordering -- LIDB Storage

Qwest will be responsible for loading and updating CLEC’s line records into the LIDB
database from the data provided by CLEC. The establishment of CLEC line records will
be provisioned through an interim manual process. Updates, adds, changes and
deletions subsequent to the initial file for establishment must be e-mailed to Qwest.
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Emergency updates (adds, changes, deletes) may be faxed. CLEC is responsible for
the accuracy of the data which is sent to Qwest. Inquiries from CLEC must be faxed to
Qwest using the approved forms appropriate for the type of inquiry requested.
9.15.2 Line Validation Administration System (LVAS) Access
9.15.2.1 Description -- LVAS Access
9.15.2.11 LVAS is the comprehensive administrative management tool
which loads the LIDB data and coordinates line record updates in Qwest's
redundant LIDB databases. LVAS is the vehicle which audits stored information
and assures accurate responses.
9.15.21.2 LVAS access is available only to facility-based CLECs.
9.15.2.2 Terms and Conditions -- LVAS Access
9.156.2.2.1 CLEC will provide Qwest with the following information:

a) The LIDB service requested (i.e., calling name, calling cards,
Originating Line Number Screening (OLNS), ABS, etc.),

b) CLEC's Revenue Accounting Office (RAO), Operating Customer
Number (OCN), and/or Local Service Provider Identification (LSPI);

c) The NPA NXX and signaling point codes for the operator or end
office switches from which queries are launched;

d) The identity of CLEC’s SS7 provider for Number Portability, ABS,
OLNS and calling name;

e) The identity of CLEC's operator services provider for ABS queries;

f) A forecast for changes in volumes of line records, both increases
and decreases; and

g) The contact names and fax numbers of all CLEC personnel to be
contacted for fraud notification and LIDB data administration.

9.156.2.2.2 CLEC will e-mail to Qwest all updates, adds, changes, and
deletions to the initial file in ASCIl format.

9.15.2.2.3 Within one business day of receipt of the file, Qwest will attempt to
load the file into LVAS. If Qwest successfully loads the file into LVAS, the
originator of CLEC's files will be notified by Qwest.

9.15.2.24  In the event that Qwest is not successful in loading the file
because errors were detected, Qwest will e-mail the file back to CLEC with an
error notice.

9.15.2.2.5 Reserved for future use.
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9.156.2.2.6 Qwest will provide to CLEC the necessary methods and
procedures when the LVAS electronic interface becomes available.

9.15.2.3 Rate Elements -- LVAS Access

9.15.2.3.1 LIDB Line Record Initial Load Charge - CLEC shall reimburse
Qwest for all charges Qwest incurs relating to the input of CLEC’s end user line
record information, including the formatting of data so that it may be loaded into
LVAS.

8.15.2.3.2 Mechanized Service Account Update - LVAS Access is the
product which allows CLEC to add, update and delete telephone line numbers
from the Qwest LIDB for CLEC's end users. Qwest will charge CLEC for each
addition or update processed.

9.156.2.3.3 Individual Line Record Audit - CLEC may verify the data for a
given ten digit line number using an inquiry of its end user data.

9.16.2.3.4 Account Group Audit - CLEC may audit an individual Account
Group NPA-NXX.

9.16.2.4 Expedited Request Charge for Manual Updates - CLEC may request an
expedited manual update to the LIDB database that requires immediate action (i.e., deny
PIN number). Qwest shall assess CLEC an expedited request charge for each manual
update.

9.152.5 Ordering - LVAS Access.

LVAS report queries from CLEC must be faxed to Qwest MIDAS center using the
approved forms appropriate for the type of inquiry requested.

9.15.2.6 Billing - Line Validation Administration System (LVAS) Access.

When electronic access becomes available, a per query rate may apply to each
Mechanized Service Account Update, Individual Line Record Audit, Account Group
Audit, and Expedited Request Charge for Manual Updates.

9.15.3 LIDB Query Service

9.15.3.1 Description - LIDB Query Service

9.15.3.1.1 LIDB Query Service provides information to query originators for
use in processing Alternately Billed Services (ABS) calls. ABS call types include
calling card, billed to third number, and collect calls.

9.15.3.1.2 On behalf of CLEC, Qwest will process LIDB queries from query
originators (Telecommunications Carriers) requesting CLEC telephone line
number data. Qwest allows LIDB query access through Qwest regional STPs.
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9.16.3.2 Terms and Conditions - LIDB Query Service

9.16.3.2.1 All LIDB queries and responses from operator services systems
and end offices are transmitted over a CCS network using a Signaling System 7
(SS7) protocol (TR-NWT-000246, Bell Communications Research Specification
of Signaling System 7).

9.16.3.2.2 The application data needed for processing LIDB data are
formatted as Transaction Capabilities Application Part (TCAP) messages. TCAP
messages may be carried as an application level protocol using SS7 protocols
for basic message transport.

9.15.3.2.3 The SCP node provides all protocol and interface support. CLEC
SS7 connections will be required to meet Belicore’s GR905, TR954 and
U S WEST'’s Technical Publication 77342 specifications.

9.15.3.24 Qwest will include CLEC-provided data in Qwest’s LIDB in
accordance with section 9.15.1 (LIDB Storage), and allow access to the data
subject to Qwest negotiated agreements with Telecommunications Carriers,
allowing CLEC's end users the same benefits of said agreements as enjoyed by
Qwest end users. Qwest will update CLEC data, as requested by CLEC. Qwest
will perform services provided hereunder and determine the applicable standard
for the data, in accordance with operating methods, practices and standards in
effect._Qwest shall exercise reasonable efforts to provide accurate and complete
LIDB information in Qwest’s LIDB.

9.15.3.3 Rate Elements - LIDB Query Service

9.16.3.3.1 The recurring charges for LIDB queries for Alternately Billed
Services (ABS) calls processed by an Operator Services Switch are contained in
Exhibit A of this Agreement.

9.15.3.3.2 LIDB Query rates apply in addition to all applicable CCSAC
charges.

9.156.3.4 Ordering - LIDB Query Service

9.156.3.4.1 LIDB requires a connection to the Common Channel Signaling
Network (CCSN). Therefore, CLEC must have Common Channel Signaling
Access Capability (CCSAC). :

9.156.34.2 Provisioning of LIDB is done via the LIDB Access Request Form.
Upon receipt of an accurate LIDB Access Request Form, Qwest will complete all
necessary work and service will be available within seven (7) business days.

9.16.34.3 In addition to the LIDB Request Form, hub providers requesting
LIDB services on behalf of end users must furnish Qwest a Proof of Authorization
to prove that they have end-user authorization to provide these services. This
letter must be on file prior to provisioning.
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9.15.4 Fraud Alert Notification

9.15.4.1 Description - Fraud Alert Notification

The WatchDog Fraud Management System (FMS) processes the LIDB query detail
records to establish patterns and identify potential fraudulent situations. WatchDog
issues an alert to the Qwest Fraud Investigation Unit (FIU). Qwest will notify CLEC of
system alerts on CLEC end user lines.

9.15.4.2 Terms and Conditions - Fraud Alert Notification

Qwest will notify CLEC of system alerts on CLEC end user lines. At the direction of
CLEC, Qwest will institute a block to prevent any further occurrence of fraud or
uncollectible toll charges in accordance with practices used by Qwest for its own end
users. Such practices include, but are not limited to, removing from valid data those
data which incur fraud or uncollectible toll charges.

9.16.4.3 Rate Elements - Fraud Alert Notification
Fraud Alert Notification will be billed on a time and material basis per alert.
9.15.4.4 Ordering - Fraud Alert Notification

As part of the planning for LIDB Data Storage, CLEC will provide Qwest a contact for
fraud notification. The contact must be available 24 hours a day, 7 days a week. Qwest
will not take any action when fraud notification is received other than to notify CLEC.
CLEC may request that Qwest deny a calling card. Any request of this type must be
followed up by a fax as a confirmation.

9.16 8XX Database Query Service

9.16.1 8XX Database Query Service is an originating service which provides the Carrier
identification Code (CIC) and/or the vertical features associated with the 8XX number. Call
routing information in the SMS/800 Database reflects the desires of the owner of the 8XX
number as entered in the SMS/800 by its chosen responsible organization.

9.16.2 8XX Optional Features

9.16.2.1 POTS Translation - Delivers the ten-digit Plain Old Telephone Service
(POTS) number to CLEC. To determine that the call originated as an 8XX number, the
trunk group must be provisioned with Automatic Number Identification (ANI). ANI digit
24 will be delivered to the trunk group. ’

9.16.2.2 Call Handling and Destination Features - This will allow routing options by
specifying a single carrier, multiple carriers, single termination or muitiple terminations.
Multiple terminations may require the POTS translation feature. Variable routing options
are:

a) Routing by originating NPA-NXX-XXXX;
b) Time of day;

o)) Day of week;

d) Specified date; and
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e) Allocation by percentage.
Rate Elements
9.16.3.1 The recurring charges for 8XX Database Query Service, POTS

Translation, and Call Handling and Destination Features are contained in Exhibit A of
this Agreement.

9.16.3.2 The rates for 8XX Database Query Service only apply to queries from
CLEC's switch to the Qwest 8XX Database. If CLEC routes 8XX traffic to Qwest for
delivery to an interexchange carrier, the call shall be handled as jointly provided
switched access. If the CLEC routes such traffic to Qwest without performing the query,
Qwest shall perform the query in accordance with its switched access tariff.

9.16.3.3 Non-recurring Options Activations Charge will apply for CLEC to activate
8XX Database Query Service. These rate elements are contained in the CCSAC/SS7
section of Exhibit A.
Ordering Process

9.16.4.1 CLEC shall order access to Qwest local STP (links and ports) prior to or
in conjunction with 8XX Database Query Service.

9.16.4.2 The information and time intervals to order STP (links and ports) are
contained in the Common Channel Signaling Capability/SS7 Section of this Agreement.
STP links and ports are required with 8XX Database Query Service.

9.16.4.3 8XX Database Query Service shall be provided within 30 days after
CLEC has access to the Qwest local STP.

Technical Requirements

9.16.5.1 Qwest shall make Qwest's Toll Free Number Database available, through
its STPs, for CLEC to query from CLEC's designated switch.

9.16.5.2 The Toll Free Number Database shall return carrier identification and,
where applicable, the queried toll free number, transiated numbers and instructions as it
would in response to a query from a Qwest switch.

Interface Requirements

The signaling interface between CLEC's or other local switch and the Toll-Free Number
Database shall use the TCAP protocol as specified in the technical references together with the
signaling network interface.

9.16.7

Technical References

SCPs/Databases shall be consistent with the following technical references:

9.16.7.1 GR-246-CORE, Bell Communications Research Specification of Signaling
System Number 7, Issue 1 (Bellcore, December 1994),
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9.16.7.2 GR-1432-CORE, CCS Network Interface Specification (CCSNIS)
Supporting Signaling Connection Control Part (SCCP) and Transaction Capabilities
Application Part (TCAP) (Bellcore, March 1994);

9.16.7.3 GR-954-CORE, CCS Network Interface Specification (CCSNIS)
Supporting Line Information Database (LIDB) Service 6, Issue 1, Rev. 1 (Belicore,
October 1995);

9.16.7.4 GR-1149-CORE, OSSGR Section 10: System Interfaces, Issue 1
(Belicore, October 1995) (Replaces TR-NWT-001149);

9.16.7.5 GR-1158-CORE, OSSGR Section 22.3: Line Information Database 6,
Issue (Bellcore, October 1995); and

9.16.7.6 GR-1428-CORE, CCS Network Interface Specification (CCSNIS)
Supporting Toll Free Service (Bellcore, May 1995).

9.17 InterNetwork Calling Name (ICNAM)
9.17.1 Description
10.3 911/E911 Service

10.3.1 Description

10.3.1.1 911 and E911 provides an end user access to the applicable emergency
service bureau, where available, by dialing a 3-digit universal telephone number (911).

10.3.1.2 Automatic Location ldentification/Data Management System (ALI/DMS).
The ALI/DMS database contains end user information (including name, address,
telephone number, and sometimes special information from the local service provider or
end user) used to determine to which Public Safety Answering Point (PSAP) to route the
call. The ALI/DMS database is used to provide more routing flexibility for E911 calls
than Basic 911. '

10.3.1.3 Basic 911 directly connects to the PSAP all 911 calls from one or more
local exchange switches that serve a geographic area. E811 provides additional
selective routing flexibility for 911 calls. E911 uses end user data, contained in the
ALI/DMS, to determine to which Public Safety Answering Point (PSAP) to route the call.

10.3.2 Terms and Conditions

10.3.2.1 E911 functions provided to CLEC shall be at the same level of accuracy
and reliability as for such support and services that Qwest provides to its end users for
such similar functionality.

10.3.2.2 In counties where Qwest has obligations under existing agreements as
the primary provider of the 911 system to the county, CLEC will participate in the
provision of the 911 System as described in Section 10.3.

10.3.2.3 Qwest shall conform to all state regulations concerning emergency
services.

November 6, 2000 - Oregon Workshop 1 Consensus Language
PHX/1161244.1/67817.150




OREGON WORKSHOP 1
CONSENSUS LANGUAGE

10.3.24 Qwest shall route E911 calls to the appropriate PSAP.

10.3.2.5 Each Party will be responsible for those portions of the 911 system for
which it has total control, including any necessary maintenance to each Party’s portion of
the 911 system.

10.3.2.6 Qwest will provide CLEC with the identification of the Qwest 911
controlling office that serves each geographic area served by CLEC.

10.3.2.7 Qwest will provide CLEC with the ten-digit telephone numbers of each
PSAP agency, for which Qwest provides the 911 function, to be used by CLEC to
acquire emergency telephone numbers for operators to handle emergency calls in those
instances where CLEC'’s end user dials “0” instead of “911". It shall be the responsibility
of CLEC to verify or confirm the appropriate use of the contact information provided by
Qwest with each PSAP prior to offering 911 calls or publication of such data.

10.3.2.8 If a third party is the primary service provider to a county, CLEC will
negotiate separately with such third party with regard to the provision of 911 service to
the county. All relations between such third party and CLEC are separate from this
Agreement and Qwest makes no representations on behalf of the third party.

10.3.2.9 If CLEC is the primary service provider to the county, CLEC and Qwest
will negotiate the specific provisions necessary for providing 911 service to the county
and will include such provisions in an amendment to this Agreement.

10.3.2.10 CLEC is responsible to collect and remit to the state end user taxes for
911 service.

10.3.2.11 CLEC is responsible for network management of its network components
in compliance with the Network Reliability Council Recommendations and meeting the
network standard of Qwest for the 911 call delivery.

10.3.2.12 The Parties shall provide a single point of contact to coordinate all
activities under this Agreement.

10.3.2.13 Neither Party will reimburse the other for any expenses incurred in the
provision of E911 services. All costs incurred by the Parties for 911/E911 services shall
be billed to the appropriate PSAP.

10.3.2.14 Qwest's designated ES11 database provider, an independent third party,
will be responsible for maintaining the E911 database. CLEC shall have non-
discriminatory unbundied access to the E911 database, including the listings of other
LECs for purposes of providing 911 services related to the public health, safety and
welfare.

10.3.3 E911 Database Updates

10.3.3.1 CLEC exchanges to be included in Qwest's E911 Database will be
indicated via written notice to the appropriate 911 authority (state agency or PSAP
administrator) and will not require an amendment to this Agreement.
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10.3.3.2 Qwest’s designated E911 database provider, an independent third party,
will be responsible for maintaining the E911 database. Qwest, or its designated
database provider, will provide to CLEC an initial copy of the most recent Master Street
Address Guide (“MSAG’), and subsequent versions on a quarterly basis, at no charge.
MSAGs provided outside the quarterly schedule will be provided and charged on an
individual case basis. The data will be provided in computer readable format. Qwest
shall provide CLEC access to the Master Street and Address Guide at a level of
accuracy and reliability that is equivalent to the access Qwest provides to itself.

E911 Database Updates for Facilities-Based CLECs

10.3.4.1 Qwest will ensure that the 911 database entries for CLEC will be
maintained with the same accuracy and reliability that Qwest maintains for Qwest's own
end-users. ‘

10.3.4.2 For selective routing table updates, facilities-based CLECs will negotiate
directly with Qwest’s database provider for the input and validation of end user data into
the Qwest Automatic Location ldentification (“ALl") database. CLEC will negotiate
directly with the PSAP (or PSAP agency’s) DMS/ALI provider for input of end user data
into the ALI database. In most cases the selective routing table updates and the ALI
database will be managed by the same provider. CLEC assumes all responsibility for
the accuracy of the data that CLEC provides for MSAG preparation and E911 Database
operation.

10.3.4.3 If it is facilities-based, CLEC will provide end user data to Qwest’s agent
for the Qwest ALl database utilizing NENA-02-001 Recommended Formats For Data
Exchange, NENA-02-002 Recommended Standard For Street Thoroughfare
Abbreviations and NENA-02-003 Recommended Protocols For Data Exchange. Qwest
will furnish CLEC any variations to NENA recommendations required for ALI database
input.

10.3.4.4 If it is facilities-based, CLEC will provide end user data to Qwest's
database provider for Qwest's ALl database that is MSAG valid and meets all
components of the NENA-02-004 Recommended Measurements For Data Quality.

10.3.4.5 If it is facilities-based, CLEC will update its end user records provided to
Qwest’'s database provider for Qwest's ALI database to agree with the 911 MSAG
standards for its service areas.

E911 Database Updates for Resale Based CLECs

10.3.5.1 For resold services, Qwest, or its designated database provider, will
provide updates to the ALl database in a manner that is at the same level of accuracy
and reliability as such updates are provided for Qwest’s end-users. For resold accounts,
CLEC shall provide Qwest with accurate end-user location information to be updated to
the ALI/DMS database. Qwest shall use its current process to update and maintain end
user information in the ALI/DMS database.

E911 Database Accuracy

10.3.6.1 E911 Database accuracy shall be measured jointly by the PSAPs and
Qwest's database provider in a format supplied by Qwest. The reports shall be
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forwarded to CLEC by Qwest's database provider when relevant and will indicate
incidents when incorrect or no ALl data is displayed. The reports provided to CLEC shall
contain CLEC-specific information regarding CLEC’s accounts.

10.3.6.2 Each discrepancy report will be jointly researched by Qwest and CLEC.
Corrective action will be taken immediately by the responsible Party.

10.3.6.3 Each Party providing updates to the E911 database will be responsible
for the accuracy of its end user records. Each Party providing updates specifically
agrees to indemnify and hold harmless the other Party from any claims, damages, or
suits related to the accuracy of end user data provided for inclusion in the E911
Database.

10.3.6.4 Qwest and its vendor the-third-party administrater{SCCI-will provide non- |
discriminatory error correction for records submitted to the Automatic Location
Identification (ALl) database. For resold accounts, if vendorSGS detects errors, it will
attempt to correct them. If vendor SGC-is unable to correct the error, vendorssGs will
contact Qwest for error resolution. For errors referred to Qwest, Qwest will provide the
corrections in a non-discriminatory manner. If Qwest is unable to resolve the error,
Qwest will contact the Resale—CLEC for resolution. In the case of facility-based CLECs,
the vendortb G- will interface directly with the CLEC to resolve |

record errors.

10.3.7 E911 Interconnection

10.3.71 If required by CLEC, Qwest shall interconnect direct trunks from CLEC'’s
network to the Basic 911 PSAP, or the E911 tandem. Such trunks may alternatively be
provided by CLEC. If provided by Qwest, such trunks will be provided on a non-
discriminatory basis._Qwest_shall provide special protection identification for CLEC 911
circuits in the same manner as Qwest provides for its 911 circuits.

10.3.7.1.1 The Parties shall establish a minimum of two (2) dedicated trunks
from CLEC’s Central Office to each Qwest 911/E911 selective router (i.e., 911
Tandem Office) that serves the areas in which CLEC provides Exchange
Service, for the provision of 911/E911 services and for access to all subtending
PSAP-s (*911 Interconnection Trunk Groups”). CLEC can order diverse routing
for 911/E911 circuits, if facilities are available. When Qwest_facilities are
available, Qwest will comply with diversity of facilities and systems as ordered by
CLEC. Where there is alternate routing of 911/E911 calls to a PSAP in the event
of failures, Qwest shall make that alternate routing available to CLEC.

10.3.7.1.2 911 Interconnection Trunk Groups must be, at a minimum, DS-0
level trunks configured as a 2-wire analog interface or as part of a digital (1.544
Mbps) interface. Either configuration must use Centralized Automatic Message
Accounting ("CAMA”") type signaling with MF tones that will deliver Automatic
Number Identification “ANI" with the voice portion of the call, or Signaling System
7 (“SS7") if available (i.e., other signaling technology as available). All 911
Interconnection trunk groups must be capable of transmitting and receiving
Baudot code necessary to support the use of Telecommunications Devices for
the Deaf (“TTY/TDDs").
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10.3.7.1.3 Qwest_shall begin restoration of 911/E911 trunking facilities
immediately upon notification of failure or outage. Qwest must provide priority
restoration of trunks or network outages on the same terms and conditions it
provides itself. CLEC will be responsible for the isolation, coordination, and
restoration of all 911 network maintenance problems to the CLEC demarcation.
Qwest will be responsible for the coordination and restoration of all 911 network
maintenance problems beyond the demarcation. Qwest repair service includes
testing and diagnostic service from a remote location, dispatch of or in-person
visit(s) of personnel. Where an on-site technician is determined to be required, a
technician will be dispatched without delay. CLEC is responsible for advising
Qwest_of the circuit identification when notifying Qwest_of a failure or outage.
The Parties agree to work cooperatively and expeditiously to resolve any 911
outage. Qwest will refer network trouble to CLEC if no defect is found in Qwest's
network. The Parties agree that 911 network problem resolution will be managed
in_an expeditious manner at all times.

10.3.7.2 For CLEC-identified 911 trunk blockages, Qwest agrees to take corrective
action using the same trunking service procedures used for Qwest's own E911 trunk
groups.

10.3.7.3 The Parties will cooperate in the routing of 911 traffic in those instances
where the ALI/ANI information is not available on a particular 811 call.

10.3.7.4 For a facility-based CLEC, Qwest shall provide 911 interconnection,
including the provision of dedicated trunks from CLEC end office switch to the 911
control office, at parity with what Qwest provides itself.

10.3.75 For a reseller CLEC, or a CLEC using unbundled switching, Qwest shall
provide CLEC with access to the same 911 trunks used for Qwest's retail end-users
which extend from the Qwest end office switch to the Basic 911 PSAP or the E911
tandem. CLEC access to such 911 trunks shall be on a shared, non-discriminatory
basis.

E911 and Number Portability

10.3.8.1 When a Qwest telephone number is ported out, the receiving CLEC shall
be responsible to update the ALI/DMS database. When a CLEC telephone number is
ported in, Qwest shall be responsible to update the ALI/DMS database. '

10.3.8.2 When Remote Call Forwarding (RCF) is used to provide number
portability to the end user and a remark or other appropriate field information is available
in the database, the shadow or “forwarded-to” number and an indication that the number
is ported shall be added to the end user record by CLEC.
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10.4 White Pages Directory Listings

10.4.1 Description
White Pages Listings Service (Listings) consists of Qwest placing the names, addresses
and telephone numbers of CLEC's end users in Qwest’s listing database, based on end
user information provided to Qwest by CLEC. Qwest is authorized to use CLEC end

user listings as noted below.

10.4.2 Terms and Conditions

10.4.21 CLEC will provide in standard, mechanized format, and Qwest will accept
at no charge, one pnmary ||stmg for each mam telephone number belongmg to CLEC’s
end users. ry-Hst SEEER : han riffs-

10.4.2.2 CLEC will be charged for premium and privacy listings (e.g., additional,
foreign, cross reference) at Qwest’'s General Exchange listing Tariff rates, less the
wholesale discount, as described in Exhibit A._Primary iistings and other types of listings
are defined in the Qwest General Exchange Tariffs.

10.4.2.3 Information on submitting and updating listings is available in “Qwest
Facility Based and Co-Provider Listings User Documents.” Qwest will furnish CLEC the
listings format specifications. Directory publishing schedules and deadlines will be
provided to CLEC.

10.4.2.4 CLEC grants Qwest access to CLEC’s end user listings information solely
for use in its Directory Assistance List Service, subject to the terms and conditions of this
Agreement. Qwest will incorporate CLEC end user listings in the directory assistance
database. Qwest will incorporate CLEC’s end user listings information in all existing and
future directory assistance applications developed by Qwest. Should Qwest cease to be
a telecommunications carrier, by virtue of a dnvesttture merger or other transaction, thns
access qrant automatncally termmates

10.4.2.5 CLEC end user listings will be treated the same as Qwest's end user

listings. Prior written authorization from CLEC, which authorization may be. withheid,
shall be required for Qwest_to sell, make available, or release CLEC’s end user listings
to directory publishers, or other third parties other than directory assistance providers.
No prior authorization from CLEC shall be required for Qwest to sell, make available, or
release CLEC’s end user directory assistance listings to directory assistance providers.
Listings shall not be provided or sold in such a manner as to segregate end users by
carrier. Qwest_will not charge CLEC for updating and maintaining Qwest’s listings
databases. CLEC will not receive compensation from Qwest for any sale of listings by
Qwest as provided for under this Agreement.

10.4.26 To the extent that state Tariffs limit Qwest's liability with regard to listings,
the applicable state Tariff(s) is incorporated herein and supersedes the Limitation of
Liability section of this Agreement with respect to listings only.
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10427 Qwest is responsible for maintaining listings, including entering, changing,
correcting, rearranging and removing listings in accordance with CLEC orders.

104.2.8 Qwest provides non-discriminatory appearance and integration of white
pages listings for all CLEC's and Qwest's end users. All requests for white pages
directory listings, whether CLEC or Qwest end users, follow the same processes for
entry into the listings database.

10.4.2.9 Qwest will take reasonable steps in accordance with industry practices to
accommodate nonpublished and nonlisted listings provided that CLEC has supplied
Qwest the necessary privacy indicators on such listings.

10.4.2.10 CLEC white pages listings will be in the same font and size as listings for
Qwest end-users, and will not be separately classified.

10.4.2.11 Qwest processes for publication of white pages directory listings will
make no distinction between CLEC and Qwest subscribers. CLEC listings will be
provided with the same accuracy and reliability as Qwest’s end user listings. Qwest will
ensure CLEC listings provided to Qwest are included in the white pages directory
published on Qwest's behalf using the same methods and procedures, and under the
same terms and conditions, as Qwest uses for its own end user listings.

10.4.2.12 Qwest shall ensure its third party publisher distributes appropriate
alphabetical and classified directories (white and yellow pages) and recycling services to
CLEC end-users at parity with Qwest end users, including providing directories a) upon
establishment of new service; b) during annual mass distribution; and ¢) upon end-user
request.

10.4.2.13 CLEC shall use commercially reasonable efforts to _ensure that listings
provided to Qwest _are accurate and complete, Al third party listings finformation is
provided AS IS, WITH ALL FAULTS, CLEC further represents that it shall review all
listings information provided to Qwest. including end user reqguested restrictions on use,
such as nonpublished and nonlisted restrictions. represents-and-warranis-the-end-user
> - o | SWEST .

CLEC further represenis—and-warrants—thatit

i

10.4.2.15 CLEC shal! be solely responsible for knowing and adhering to state laws
or rulings regarding listings and for supplying Qwest with the applicable listing
information. :

10.4.2.16 CLEC agrees to provide to Qwest its end user names, addresses and
telephone numbers in a standard mechanized format, as specified by Qwest.

10.4.2.17 CLEC will supply its ACNA/CIC or CLCC/OCN, as appropriate, with each
order to provide Qwest the means of identifying listings ownership.

10.4.2.18 Upon request by Qwest, CLEC shall submit proof to Qwest of
authorization from each end user for which CLEC submits a change in end user’s listing.
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10.4.2.19 Qwest will provide monthly listing verification proofs that provide the data
to be displayed in the published white pages directory and available on directory
assistance. Verification proofs containing nonpublished and nonlisted listings are also
available upon request on the same monthly schedule.

10.4.2.20 Qwest will provide CLEC a reasonable opportunity to verify the accuracy
of the listings to be included in the white pages directory and directory assistance.

10.4.2.21 CLEC may review and if necessary edit the white page listings prior to the
close date for publication in the directory.

10.4.2.22 CLEC is responsible for all dealings with, and on behalf of, CLEC’s end
users, including:

10.4.2.22.1 All end user account activity (e.g., end user queries and
complaints);

10.4.2.22.2 All account maintenance activity (e.g., additions, changes,
issuance of orders for listings to Qwest);

10.4.2.22.3 Determining privacy requirements and accurately coding the
privacy indicators for CLEC’s end user information (if end user information
provided by CLEC to Qwest does not contain a privacy indicator, no privacy
restrictions will apply); and

10.4.2.22.4 Any additional services requested by CLEC’s end users.

10.4.2.23 Pursuant to Sec. 222 (a), (b), (c), (d), and (e) of the Telecommunications
Act, U SWEST will provide subscriber lists information gathered in Qwest’s capacity as a
provider of local exchange service on a timely and unbundled basis, under non-
discriminatory and reasonable rates, terms and conditions to CLEC upon request for the
purpose of publishing directories in any format.__Upon request by CLEC, Qwest_shall
enter into negotiations with CLEC for CLEC's use of subscriber_list information for
purposes other than publishing directories, and Qwest and CLEC will enter into a written
contract if agreement is reached for such use.

10.4.2.23.1  Qwest shall use commercially reasonable efforts to ensure that its
retail end user listings provided to CLEC are accurate and complete. Any third
party listings are provided AS IS, WITH ALL FAULTS. Qwest further represents
that it shall review all its retail end user listings information provided to CLEC
including end-user requested restrictions on_use, such as nonpublished and
nonlisted restrictions. '

10.4.2.24 Qwest represents and warrants that any arrangement for the publication
of white pages directory listings with an affiliate (including, without limitation, Qwest Dex,
Inc.)(an “Affiliate”), requires such Affiliate to publish the directory listings of CLEC
contained in Qwest’s listings database so that CLEC’s directory listings are non-
discriminatory in appearance and integration, and have the same accuracy and reliability
that such Affiliate provides to Qwest’s end users.

10.4.2.25 Qwest further agrees that any arrangements for the publication of white
pages directory listings with_an_Affiliate shall require such Affiliate to include in_the
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customer gquide pages of the white pages directory, a notice that end users should
contact their local service provider to request any modifications to their existing listing or
to request a new listing.

10.4.2.26 Qwest_agrees that any arrangement with an Affiliate for the publication of
white pages directory listings shall require such Affiliate to provide CLEC space in the
customer guide pages of the white pages directory for the purpose of notifying
customers how to reach CLEC to: (1) request service; (2) contact repair service: (3) dial
directory assistance; (4) reach an account representative; (5) request buried cable local
service; and (6) contact the special needs center for customers with disabilities.

10.4.3 Rate Elements

The following rate elements apply to White Pages Listings and are contained in Exhibit A of this

Agreement.
10.4.31 Primary Listings; and
10.4.3.2 Premium/Privacy Listings.

10.4.4 Ordering Process

10.4.4.1 Qwest provides training on white page listings requests and submission
processes. The ordering process is similar to the service ordering process.

10.4.4.2 CLEC listings can be submitted for inclusion in Qwest white pages
directories according to the directions in the Qwest Listings User Documents for Facility
Based and Resale CLECs, which is available on-line through the Interconnect and
Resale Resource Guide
(http//www.uswest.com/wholesale/carrier/guidesfinterconnestindex) or will be provided |
in hard copy to CLEC upon request. Initial information and directions are available in the
Interconnect and Resale Resource Guide.

10.4.4.3 CLEC can submit the OBF forms incorporated in the Local Service
Request via the IMA EDI, IMA GUI or fax.
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10.5 Directory Assistance

10.5.1 Description

10.5.1.1

Directory assistance service is a telephone number, voice information

service that Qwest provides to its own end users and to other telecommunications
carriers. Qwest provides CLEC non-discriminatory access to Qwest's directory
assistance centers, services and directory assistance databases. There are three forms
of Directory Assistance Services available pursuant to this Agreement — Directory
Assistance Service, Directory Assistance List Services, and Directory Assistance
Database Service. These services are available with CLEC-specific branding, generic
branding and Directory Assistance Call Completion Link options.

10.5.1.11 Directory Assistance Service The published and non-listed
telephone numbers provided within the relevant geographic area are those
contained in Qwest'’s then current Directory Assistance database.

10.5.1.1.1.1 Local Directory Assistance Service -- Allows CLEC’s end
users to receive published and non-listed telephone numbers within the
caller's NPA/LATA geographic areas, whichever is greater.

10.5.1.1.1.2 National Directory Assistance Service -- Allows CLEC’s
end users to receive listings from Qwest's Local Directory Assistance
database and from the database of the National Directory Assistance
services vendor selected by Qwest. National Directory Assistance
Service includes Local Directory Assistance Service.

10.5.1.1.1.3 Call Branding Service — Allows CLEC’'s end users to
receive the service options listed in 10.5.1.1.1.1 and 10.5.1.1.1.2 branded
with the brand of CLEC, where technically feasible or with a generic
brand. Call Branding announces CLEC’'s name to CLEC’s end user at
the start and completion of the call. Call Branding is an optional service
available to CLEC.

a) Front End Brand -- Announces CLEC's name to CLEC's
end user at the start of the call. There is a nonrecurring charge to
setup and record the Front End Brand message.

b) Back End Brand -- Announces CLEC's name to CLEC's
end user at the completion of the call. There is a nonrecurring
charge to setup and record the Back End Brand message.

c) There is a non-recurring charge to load CLEC’s branded
message in each switch.

d) Qwest will record the CLEC’s branded message.
10.5.1.1.1.4 Call Completion Link allows the CLEC'’s end users’ calls to

be returned to the CLEC for completion on the CLEC’s network, where
available. There is a recurring charge per call.

November 6, 2000 - Oregon Workshop 1 Consensus Language

PHX/1161244.1/67817.150



10.5.2

OREGON WORKSHOP 1
CONSENSUS LANGUAGE

10.5.1.1.2 Directory Assistance List Service -- Directory Assistance List
Service is the access to Qwest’s directory listings for subscribers within Qwest's
fourteen (14) states for the purpose of providing Directory Assistance Service to
its local exchange end user customers subject to the terms and conditions of this
Agreement. See Section 10.6 for terms and conditions relating to the Directory
Assnstance LIS'( Sewlces—under—a%q—e*eluswe,—nen—#ansiecabie—#weeable

10.5.1.1.2.1 If CLEC elects to build its own directory assistance service,
it can obtain Qwest directory listings through the purchase of the
Directory Assistance List.

10.5.1.1.3 Directory Assistance Database Service - Qwest shall provide
CLEC non-discriminatory access to Qwest's Directory Assistance Database or
“Directory1” database, where technically feasible, on a “per dip” basis.

Terms and Conditions

10.5.2.1 Qwest will provide CLEC non-discriminatory access to Qwest's
directory assistance databases, directory assistance centers and personnel to
provide Directory Assistance service.

10.5.2.2 Qwest’s Directory Assistance database contains only those published and
non-listed telephone number listings obtained by Qwest from its own end users and
other Telecommunications Carriers.

10.5.2.3 Qwest will provide access to Directory Assistance Service for facility-
based CLECs via dedicated multi-frequency (MF) operator service trunks. CLEC may
purchase operator service trunks from Qwest or provide them itself. These operator
service trunks will be connected directly to a Qwest Directory Assistance host or remote
switch. CLEC will be required to order or provide at least one operator services trunk for
each NPA served.

10.5.2.4 Qwest will perform Directory Assistance Services for CLEC in accordance
with operating methods, practices, and standards in effect for all Qwest end users.
Qwest will provide the same priority of handling for CLEC’s end user calls to Qwest's
Directory Assistance service as it provides for its own end user calls. Calls to Qwest's
directory assistance are handled on a first come, first served basis, without regard to
whether calls are originated by CLEC or Qwest end users.

10.56.2.5 Call Branding for Directory Assistance will entail recording and setting up
a brand message. Dedicated interoffice facilities are required.

10.5.2.6 Call Completion Link requires dedicated interoffice facilities.

10.5.2.7 If CLEC elects to access the Qwest Directory Assistance databases on a

per dip basis, Qwest will provide to CLEC the facility and equipment specifications
necessary to enable CLEC to obtain compatible facilities and equipment.
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10.5.2.8 A reseller CLECs’ end user customers may use the same dialing pattern
to access directory assistance service as used by Qwest’s end user customers (i.e., 411,
1+411, or 1+NPA+555-1212).

10.5.2.9 A facility-based CLEC may choose to have its end-users dial a unique
number or use the same dialing pattern as Qwest end users to access Qwest Directory
Assistance operators.

10.5.2.10 Qwest will timely enter into its Directory Assistance database updates of
CLEC’s listings. Qwest will implement quality assurance procedures such as random
testing for listing accuracy. Qwest will identify itself to end-users calling its DA service
provided for itself either by company name or operating company name_or_operating
company number so that end-users have a means to identify with whom they are

dealing.

10.5.2.11 Qwest shall use CLEC's Directory Assistance listings supplied to Qwest
by CLEC under the terms of this Agreement solely for the purposes of providing
Directory Assistance Service and for providing DA_List Information to Directory
Assistance providers.

10.5.3 Rate Elements

The following rate elements apply to directory assistance service and are contained in Exhibit A
of this Agreement.

10.5.3.1 A per call rate is applicable for Local Directory Assistance and National
Directory Assistance Service selected by CLEC.

10.5.3.2 A non-recurring setup and recording fee will be charged for establishing
each Call Branding option. A nonrecurring charge to load the CLEC'’s brand in each
switch is also applicable. Such non-recurring fees must be paid before service
commences.

10.5.3.3 A per call rate is applicable for Call Completion Link.

10.5.4 Ordering Process

CLEC will order Directory Assistance Service by completing the questionnaire entitled “Qwest
Operator Services/Directory Assistance Questionnaire for Local Service Providers.” This
questionnaire may be obtained from CLEC's Qwest account manager.

10.5.5 Billing

10.5.5.1 Qwest will track and bill CLEC for the number of calls placed to Qwest’s
Directory Assistance service by CLEC’s end users as well as for the number of requests
for Call Completion Link.

10.5.5.2 For purposes of determining when CLEC is obligated to pay the per call
rate, the call shall be deemed made and CLEC shall be obligated to pay when the call is
received by the Operator Services switch. An end user may request and receive no
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more than two telephone numbers per Directory Assistance call. Qwest will not credit,
rebate or waive the per call charge due to any failure to provide a telephone number.

10.5.53 Call Completion Link will be charged at the per call rate when the end
user completes the required action (i.e., “press the number one,” “stay on the line,” etc.).
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10.6 Directory Assistance List
10.6.1 Description
10.6.1.1 Directory Assistance List (DA List) Information consists of name, address

and telephone number information for all end users of Qwest and other LECs that are
contained in Qwest's directory assistance database and, where available, related
elements required in the provision of Directory Assistance service to CLEC’s end users.
No prior authorization from CLEC shall be required for Qwest to sell, make available, or
release CLEC's end user Directory Assistance listings to Directory Assistance providers.
In the case of end users who have non-published listings, Qwest shall provide the end
user’s local numbering plan area (“NPA”"), address, and an indicator to identify the non-
published status of the listing to CLEC; however, Qwest will not provide the non- |
published telephone number.

10.6.1.2 Qwest will provide DA List Information via initial loads and daily updates |
either by means of a magnetic tape or Network Data Mover (NDM) or as otherwise
mutually agreed upon by the Parties. Qwest will provide all changes, additions or |
deletions to the DA List Information overnight on a daily basis. The Parties will use a
mutually agreed upon format for the data loads.

10.6.1.3 DA List Information shall specify whether the Qwest subscriber is a |
residential, business, or government subscriber, and the listings of other carriers will
specify such information where it has been provided on the carrier’s listing order.

10.6.1.4 In the event CLEC requires a reload of DA List Information from Qwest's |
database in order to validate, synchronize or reconcile its database, a reload will be
made available according to the rate specified in Exhibit A.

10.6.1.5 Qwest and CLEC will cooperate in the designation of a location to which |
the data will be provided.

10.6.2 Terms and Conditions |

10.6.2.1 Qwest grants to CLEC. as a competing provider of telephone exchange
service and telephone toll serwce a—-nea-exek*ewe—nen-tmeie#able—reveeabwmenee
iceaccess to the
DA List Informatuon solely for the purpose of provnqu Dlrectory Assnstance Service to its
local exchange end user customers, or for other incidental use by other carriers’carrier's
customers, or for other incidental use by other carrier's customers, subject to the terms
and conditions of this Agreement. As it pertains to the DA List Information in this
Agreement, “Directory Assistance Service” shall mean the provision, by CLEC via a live
operator or a mechanized system, of telephone number and address information for an
identified telephone service end user or the name and/or address of the telephone
service end user for an identified telephone number. Should CLEC cease to be a
telecommunications carrier, a competing provider of telephone exchange service or

telephone toll service, th|s access grant automat|ca|lv termlnates a-RoR-exciusive—~ron-
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10.6.2.1.1 Qwest shall make commercially reasonable efforts to ensure that listings
belonging toof Qwest retail end users provided to CLEC in Qwest's DA List Information
are accurate and complete. All third party DA List Information is provided AS IS, WITH
ALL FAULTS. Qwest further represents that it shail review all of its end user listings
information provided to CLEC, including end user requested restrictions on use, such as
nonpublished and nonlisted restrictions.

10.6.2.2 CLEC will obtain and timely enter into its Directory Assistance database |
daily updates of the DA List Information, will implement quality assurance procedures
such as random testing for directory assistance listing accuracy, and will identify itself to |
end-users calling its DA service either by company name or operating company number
so thatend- end-users have a means to identify with whom they are dealing. |

CLEC under the terms of this Agreement solely for the purposes of providing Directory

Assistance Service.

10.6.2.4 Qwest shall retain all right, title, interest and ownership in and to the DA |
Listing Information it provides hereunder. CLEC acknowledges and understands that
while it may disclose the names, addresses, and telephone numbers (or an indication of
non-published status) of Qwest's end users to a third party calling its Directory
Assistance for such information, the fact that such end user subscribes to Qwest’s
telecommunications services is confidential and proprietary information and shall not be
disclosed to any third party.

10.6.2.5 CLEC shall not sublicense, copy or allow any third party to access,
download, copy or use the DA List Information, or any portions thereof, or any
information extracted therefrom. Each Party shall take commercially reasonable and
prudent measures to prevent disclosure and unauthorized use of Qwest's DA List |
Information at least equal to the measures it takes to protect its own confidential and
proprietary information, including but not limited to implementing adequate computer
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security measures to prevent unauthorized access to Qwest's DA List Information when |
contained in any database.

10.6.2.5 Unauthorized use of Qwest's DA List information, or any disclosure to a |
third party of the fact that an end user, whose listing is furnished in the DA list,
subscribes to ;Qwest's, another Local Exchange Carrier's, Reseller's or CMRS's |
telecommunications services shall be considered a material breach of this Agreement
and shall be resolved under the Dispute Resolution provisions of this Agreement.

10.6.2.6 Within five (5) days after the expiration or earlier termination of this
Agreement, CLEC shall (a) return and cease using any and all DA List Information which
it has in its possession or control, (b) extract and expunge any and all copies of such DA
List Information, any portions thereof, and any and all information extracted therefrom,
from its files and records, whether in print or electronic form or in any other media
whatsoever, and (c) provide a written certification to Qwest from an officer that all of the |
foregoing actions have been completed. A copy of this certification may be provided to
third party carriers if the certification pertains to such carriers’ DA List Information
contained in Qwest’s database. |

10.6.2.7 CLEC is responsible for ensuring that it has proper security measures in
place to protect the privacy of the end user information contained within the DA List
Information. CLEC must remove from its database any telephone number for an end
user whose listing has become non-published when so notified by -Qwest. |

10.6.2.8 Audits -- In accordance with Section 18, Qwest may request a |
comprehensive audit of CLEC’s use of the DA List Information. In addition to the terms
specified in Section 18, the following also apply:

10.6.2.8.1 As used herein, "Audit" shall mean a comprehensive review of the
other Party’s delivery and use of the DA List Information provided hereunder and
such other Party’s performance of its obligations under this Agreement. Either
Party (the “Requesting Party”) may perform up to two (2) Audits per 12-month
period commencing with the effective date of this Agreement. Qwest shall be |
entitled to “seed” or specially code some or all of the DA List Information that it
provides hereunder in order to trace such information during an Audit and ensure
compliance with the disclosure and use restrictions set forth in Section 10.6.2.2
above. '

10.6.2.8.2 All paper and electronic records will be subject to audit.

10.6.2.9 CLEC recognizes that certain carriers who have provided DA List
Information that is included in Qwest’s database may be third party beneficiaries of this |
Agreement for purposes of enforcing any terms and conditions of the Agreement other
than payment terms with respect to their D A List Information.

10.6.2.10 Qwest will provide a non-discriminatory process and procedure for |
contacting end users with non-published telephone numbers in emergency situations
for non-published telephone numbers that are included in Qwest's directory assistance |
database. Such process and procedure will be available to CLEC for CLEC’s use when
CLEC provides its own directory assistance and purchases Qwest's Directory |
Assistance List product.
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10.6.3 Rate Elements

Recurring and non-recurring rate elements for DA List Information are described below and are
contained in Exhibit A of this Agreement.

10.6.3.1 Initial Database Load -- A “snapshot’ of data in the Qwest DA List
information database or portion of the database at the time the order is received.

10.6.3.2 Reload -- A “snapshot” of the data in the Qwest DA List Information
database or portion of the database required in order to refresh the data in CLEC’s
database.

10.6.3.3 Daily Updates -- Daily change activity affecting DA List Information in the
listings database.

10.6.34 One-Time Set-Up Fees -- Charges for special database loads.

10.6.3.5 Output Charges -- Media charges resulting from either the electronic

transmission or tape delivery of the DA List Information, including any shipping costs.
10.6.4 Ordering

10.6.4.1 CLEC may order the initial DA List Information load or update files for

10.7

10.7.1

Qwest's local exchange service areas in its 14 state operating territory or, where
technically feasible, CLEC may order the initial DA List Information load or update files
by Qwest White Page Directory Code or NPA.

10.6.4.2 Special requests for data at specific geographic levels (such as NPA)
must be negotiated in order to address data integrity issues.

10.6.4.3 CLEC shall use the Directory Assistance List Order Form found in the
Interconnect & Resale Resource Guide.

Toll and Assistance Operator Services
Description

10.7.1.1 Toll and assistance operator services are a family of offerings that assist
end users in completing EAS/local and long distance calls. Qwest provides non-
discriminatory access to Qwest operator service centers, services and personnel.

10.7.1.1.1 Local Assistance. Assists CLEC end users requesting help or
information on placing or completing EAS/local calls, connects CLEC end users
to home NPA directory assistance, and provides other information and guidance,
including referral to the business office and repair, as may be consistent with
Qwest's customary practice for providing end user assistance.

10.7.1.1.2 IntralLATA Toll Assistance. Qwest will direct CLEC's end user to
contact its provider to complete interLATA toll calls. Nothing in this Section is
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intended to obligate Qwest to provide any toll services to CLEC or CLEC’s end
users.

10.7.1.1.3 Emergency Assistance. Provide assistance for handling a CLEC
end user's EAS/local and intraLATA toll calls to emergency agencies, including
but not limited to, police, sheriff, highway patrol and fire. CLEC is responsible for
providing Qwest with the appropriate emergency agency numbers and updates.

10.7.1.1.4 Busy Line Verification ("BLV") is performed when a calling party
requests assistance from the operator bureau to determine if the called line is in
use. The operator will not complete the call for the calling party initiating the BLV
inquiry. Only one BLV attempt will be made per call, and a charge shall apply.

10.7.1.1.5 Busy Line Interrupt ("BLI") is performed when a calling party
requests assistance from the operator to interrupt a telephone call in progress.
The operator will interrupt the busy line and inform the called party that there is a
call waiting. The operator will not connect the calling and called parties. The
operator will make only one BLI attempt per call and the applicable charge
applies whether or not the called party releases the line.

10.7.1.1.6 Quote Service — Provide time and charges to hotel/motel and
other CLEC end users for guest/account identification.

10.7.2 Terms and Conditions

10.7.2.1 For facility-based CLECs, interconnection to Qwest's Operator Services
switch is technically feasible at two distinct points on the trunk side of the switch. The
first connection point is an operator services trunk connected directly to the Qwest
Operator Services host switch. The second connection point is an operator services
trunk connected directly to a remote Qwest Operator Services switch.

10.7.2.2 Trunk provisioning and facility ownership must follow Qwest guidelines.

10.7.2.3 In order for CLEC to use Qwest's operator services as a facility-based
CLEC, CLEC must provide an operator service trunk between CLEC's end office and the
Interconnection point on the Qwest operator services switch for each NPA served.
CLEC must provide a forecast of the expected volume of calls.

10.7.24 The technical requirements of operator service trunk are covered in the
Operator Services Systems Generic Requirement (OSSGR), Belicore document FR-
NWT-000271, Section 6 (Signaling) and Section 10 (System Interfaces) in general
requirements form.

10.7.25 Each Party's operator bureau shall accept BLV and BLI inquiries from the
operator bureau of the other Party in order to allow transparent provision of BLV/BLI
traffic between the Parties' networks.

10.7.2.6 CLEC will provide separate no-test trunks (not the local/intraLATA trunks)
to the Qwest BLV/BLI hub or to the Qwest Operator Services Switches.

10.7.2.7 Qwest will perform Operator Services in accordance with operating
methods, practices, and standards in effect for all its end users. Qwest will respond to
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CLEC’s end user calls to Qwest's operator services according to the same priority
scheme as it responds to Qwest's end user calls. Calls to Qwest's operator services are
handled on a first come, first served basis, without regard to whether calls are originated
by CLEC or Qwest end users.

10.7.2.8 It is understood that Qwest shall not be obligated to provide specific
operator services where there are facility or technical fimitations. Qwest, in its
reasonable discretion, may from time-to-time modify and change the nature, extent, and
detail of specific operator services.

10.7.2.9 Qwest shall maintain adequate equipment and personnel to reasonably
perform the Operator Services. CLEC shall provide and maintain the facilities necessary
to connect its end users to the locations where Qwest provides the Operator Services
and to provide all information and data needed or reasonably requested by Qwest in
order to perform the Operator Services.

10.7.2.10 Call Branding is an optional service available to CLEC. Call Branding
announces CLEC’s name to CLEC’s end user at the start of the call and at the
completion of the call. If CLEC selects the Call Branding option, Qwest will provide Call
Branding to CLEC where technically feasible.

a) Front End Brand ~ Announces CLEC’s name to CLEC'’s end user at the
start of the call. There is a nonrecurring charge to setup and record the Front
End Brand message.

b) Back End Brand — Announces CLEC’s name to CLEC’s end user at the
completion of the call. There is a nonrecurring charge to setup and record the
Back End Brand message.

10.7.2.11 Call branding for toll and operator services will entail recording and setup
of a brand message. Qwest will record the CLEC's branded message. Dedicated
interoffice facilities will be required.

10.7.2.12 Call Branding also entails a nonrecurring charge to load CLEC’s branded
message in each switch.

10.7.2.13 CLEC’s end-users may dial "0" or "0O+" to access Qwest operator
services. A facility-based CLEC may choose to have its end-users access Qwest
operators by dialing a unique number or by using the same dialing pattern as Qwest end
users.

10.7.3 Rate Elements

Qwest toll and assistance operator services are offered under two pricing options. Option A
offers a per message rate structure. Option B offers a work second and a per call structure.
Applicable recurring and nonrecurring rate elements are detailed below and in Exhibit A of this
Agreement.

10.7.3.1 Option A - Operator Services Rate Elements

10.7.3.1.1 Operator Handled Calling Card ~ For each completed calling card
call that was dialed 0+ where the operator entered the calling card number.
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10.7.3.1.2 Machine Handled Calling Card — For each completed call that was
dialed 0+ where the end user entered the required information, such as calling
card number.

10.7.3.1.3 Station Call - For each completed station call, including station
sent paid, collect, third number special billing or 0- calling card call.

10.7.3.1.4 Person Call - For each completed person to person call
regardless of the billing used by the end user.

10.7.3.1.5 Connect to Directory Assistance — For each operator placed call to
directory assistance.

10.7.3.1.6 Busy Line Verify — For each call where the operator determines
that conversation exists on a line.

10.7.3.1.7 Busy Line Interrupt — For each call where the operator interrupts
conversation on a busy line and requests release of the line.

10.7.3.1.8 Operator Assistance - For each EAS/local call, whether
completed or not, that does not potentially generate an operator surcharge.
These calls include, but are not limited to: calls given the DDD rate because of
transmission problems; calls where the operator has determined there should be
no charge, such as Busy Line Verify attempts where conversation was not found
on the line; calls where the end user requests information from the operator and
no attempt is made to complete a call; and calls for quote service.

10.7.3.1.9 “Completed call” as used in this Section shall mean that the end
user makes contact with the location, telephone number, person or extension
designated by the end user.

10.7.3.2 Option B - Per Work Second and Computer Handled Calls

10.7.3.21 Operator Handled - CLEC will be charged per work second for all
calls originating from its end users and facilities that are routed to Qwest's
operator for handling. Work second charging begins when the Qwest operator
position connects with CLEC's end user and terminates when the connection
between the Qwest operator position and CLEC’s end user is terminated.

10.7.3.2.2 Machine Handled - calls that are routed without operator
intervention. . Machine handled calls include, but are not limited to, credit card
calls where the end user enters the calling card number, calls originating from
coin telephones where the computer requests deposit of coins, additional end
user key actions, recording of end user voice, etc.

10.7.3.3 Call Branding Nonrecurring Charge. Qwest will charge to CLEC a
nonrecurring setup and recording fee for establishing Call Branding and loading each
switch with CLEC’s branded message. CLEC must pay such non-recurring charges
prior to commencement of the service. The non-recurring set-up and recording charge
will apply each time the CLEC’s brand message is changed. The non-recurring charge
to load the switches with the CLEC’s branded message will be assessed each time there
is any change to the switch.
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10.7.4 Ordering Process

CLEC will order Operator Services by completing the “Qwest Operator Services/Directory
Assistance Questionnaire for Local Service Providers.” Copies of this questionnaire may be
obtained from CLEC's designated Qwest account manager.

10.7.5 Billing

10.7.5.1 Qwest will track usage and bill CLEC for the calls placed by CLEC’s end
users and facilities.

10.7.5.2 Qwest will compute CLEC'’s invoice based on both Option A (Price Per
Message) and Option B (Price Per Work Second and Computer Handled Calls). Qwest
will charge CLEC whichever option results in a lower charge.

10.7.5.3 If, due to equipment malfunction or other error, Qwest does not have
available the necessary information to compile an accurate billing statement, Qwest may
render a reasonably estimated bill, but shall notify CLEC of the methods of such
estimate and cooperate in good faith with CLEC to establish a fair, equitable estimate.
Qwest shall render a bill reflecting actual billable quantities when and if the information
necessary for the billing statement becomes available.
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10.8 Access to Poles, Ducts, Conduits, and Rights of Way

10.8.1 Description

10.8.1.1 Pole Attachments — Each-Party\Where it has ownership or contro! to do
so. Qwest will provide the-otherCLEC with access to available pole attachment space for
the placing of facilities for the purpose of transmitting Telecommunications Services.

10.8.1.1.1 The term Pole Attachment means any attachment by CLEC to a
pole ownad or controlled by Qwest.

10.8.1.2 Ducts and Conduits — Each-RPartyWhere it has ownership or control to do
so. Qwest will provide the—otherCLEC with access to availableunderground
ducts/conduits for the purpose of placing facilities for transmitting Telecommunications
Services. A spare conduit will be leased for copper facilities only, and an innerduct for
the purpose of placing fiber. CLEC may place innerduct in an empty conduit. Control of
CLEC-installed spare innerduct shall vest in Qwest immediately upon installation;
ownership of such innerduct shall vest to Qwest if and when CLEC abandons such
innerduct.

Within a multi-unit building. duct may traverse building entrance facilities. building
entrance links. eauipment rooms. remote terminals. cable vaults. telephone closets or

building riser.

10.8.1.2.1 The term Duct means a sinale enclosed raceway for conductors.
cable and/or wire. Duct may follow streats. bridges. public_or private ROW or
may be within some portion of a multi-unit building. Within a multi-unit_ building.
duct may traverse building entrance facilities. building entrance links, eguipment
rooms. remote terminals. cabie vaults, telephone closets or building riser.

10.8.1.2.2 The term Conduit means a pipe placed in the ground in which
cables and/or wires may be installed.

n-10.8.1.3.1  ROW means a real
property interest in privately-owned real property. but expressly excluding any
public, governmental. federal or Native American. or other quasi-public or non-
private lands. sufficient to permit Qwest to place telecommunications facilities on
such real property. such property owner may permit Qwest to install and
maintain facilities under, on, above. across. along or through private property or
enter multi-unit buildings.
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10.8.2 Terms and Conditions

Qwest shall provide CLEC non-discriminatory access to poles, ducts, conduit and rights of way on
terms and conditions found in the Ravised Qwest Right of Way. Poleand Attachment and/or
Innerduct Occupancy General Terms—and-Cenditionsinformation Document. attached hereto as
Exhibit D.* Qwest will not favor itself over CLEC when provisioning access to poles, ducts,
conduits and rights of way. Qwest shall not give itself preference when assigning space.

10.8.2.1 Subject to the provisions of this Agreement, Qwest agrees to issue to
CLEC authorization for CLEC to attach, operate, maintain, rearrange, transfer and
remove at its sole expense its facilities on Poles/Innerduct or ROW owned or controlled
in whole or in part by Qwest, subject to Orders placed by CLEC. Any and all rights
granted to CLEC shall be subject to and subordinate to any future local, state and/or
federal requirements.

10.8.2.2 Qwest will rely on such codes as the National Electrical Safety Code
(NESC) to prescribe standards with respect to capacity, safety, reliability, and general
engineering principles.

10.8.2.3 Federal requirements, such as those imposed by Federal Energy
Regulatory Commission (FERC) and Occupational Safety and Health Administration
(OSHA), will continue to apply to the extent such requirements affect requests for
attachments or occupancy to Qwest facilities under Section 224(f)(1) of the Act.

10.8.2.4 CLEC shall provide access to a map of the requested
Poles/Innerduct/ROVY route, including estimated distances between major points, the |
identification and location of the Poles/Innerduct and ROW and a description of CLEC’s
facilities. Qwest agrees to provide to CLEC access to relevant plats, maps, engineering
records and other data within ten (10) business days of receiving a bona fide request for
such information, except whenin the case of extensive reguests. Extensive requests
involve the gathering of plats from muitipletocations-more than one (1) location. span
more than five (5) Wire Centers. or consist of ten (10) or more intra-Wire Center
requests submitted simultaneously. Responsss to extensive reaquests wiil be provided
within a reasonable interval. not to exceed sixty (60) calendar davs.

10.8.2.5 Except as expressly provided herein, or in the Pole Attachment Act of
1934 as amended and its regulations and rules, or in any applicable state or municipal
laws. nothing herein shall be construed to compel Qwest to construct, install, modify or
place any Poles/innerduct or other facility for use by CLEC.

10.8.2.6 Qwest retains the right to determine the availability: of space on
Poles/Innerduct, conduit and ROW consistent with 47 USC § 224 and FCC orders, rules
and regulations pursuant to 47 USC §224. In the event Qwest determines that
rearrangement of the existing facilities on Poles/Innerduct, conduit and ROW is required
before CLEC's facilities can be accommodated, the actual cost of such modification will
be included in CLEC’s nonrecurring charges for the associated Order (‘Make-Ready
fee”). When modifications to a Qwest spare conduit include the placement of innerduct,

4 AT&T and WCom do not contest the need for some form of Agreement, such as Exhibit D. However, some of the
terms and conditions set forth in the current Exhibit D and its attachments are in dispute, as a result Exhibit D and its
attachments are not attached as a “Consensus” Agreement.
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Qwest or CLEC will install the number of Innerduct required to fill the duct to its fuli
capacity.
10.8.2.7 Qwest shall make manhole ingress and egress for Innerduct access

available to CLEC. Qwest will perform a feasibility study to determine whether to
provide a stub out via the pre-constructed knock out within the manhole, or to perform a
core drill of the manhole.

10.8.2.8 Where such authority does not already exist, CLEC shall be responsible
for obtaining the necessary legal authority to occupy ROW, and/or Poles/Innerduct on
governmental, federal, Native American, and private rights of way. CLEC shall obtain
any permits, licenses, bonds, or other necessary legal authority and permission, at
CLEC's sole expense, in order to perform its obligations under this Agreement. CLEC
shall contact all owners of public and private rights-of-way to obtain the permission
required to perform the work prior to entering the property or starting any work thereon.
Sze Section_10.8.4. CLEC shall comply with all conditions of rights-of-way and permits. |
Once such permission is obtained, all such work may be performed by Qwest or CLEC
at the option of CLEC.

10.8.2.9 Access to a Qwest Central Office manhole will be permitted where
technically feasible. If space is available, Qwest will allow access through the Central
Office manhole to the POl (Point of Interconnection). There shall be a presumption that
there shall be no fiber splices allowed in the Central Office manhole. However, where
CLEC can establish the necessity and technical feasibility of splicing in the Central
Office Manhole, such action shall be permitted.

10.8.2.10 If CLEC requests Qwest to replace or modify existing Poles/Innerduct to
increase its strength or capacity for the sole benefit of CLEC, CLEC shall pay Qwest the
total actual replacement cost, Qwest's actual cost to transfer its attachments to new
Poles/Innerduct, as necessary, and the actual cost for removal (including actual cost of
destruction) of the replaced Poles/Innerduct, if necessary. Ownership of new
Poles/Innerduct shall vest to Qwest. Upon request, Qwest shall permit CLEC to install
Poles/Innerduct. Qwest reserves the right to reject any non-conforming replacement
Pole/Conduit installed by CLEC that do not conform to the NESC, OSHA or local
ordinances. To the extent that a modification is incurred for the benefit of multiple
parties, CLEC shall pay a proportionate share of the total actual cost based on the ratio
of the amount of new space occupied by the facilities of CLEC to the total amount of
space occupied by all parties including Qwest or its affiliates participating in the
modification. Parties who do not initiate, request or receive additional space from a
modification, are not required to share in the cost of the modification. CLEC, Qwest or
any other party that uses a modification as an opportunity to bring its facilities into
compliance with applicable safety or other requirements will be deemed to be sharing in
the modification and will be responsible for its share of the modification cost. Attaching
entities will not be responsible for sharing in the cost of governmentally mandated pole
or other facility modification. Qwest does not and will not favor itself over other carriers
when provisioning access to poles, innerduct and rights-of-way.

10.8.2.11 Notification of modifications initiated by or on behalf of Qwest and at
Qwest's expense shall be provided to CLEC at least sixty (60) calendar days prior to
beginning modifications. Such notification shall include a brief description of the nature
and scope of the modification. If CLEC does not respond to a requested rearrangement
of its facilities within sixty (60) days after receipt of written notice from Qwest requesting
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rearrangement, Qwest may perform or have performed such rearrangement and CLEC
shall pay the actual cost thereof. No such notice shall be required in emergency
situations or for routine maintenance of Poles/Innerduct completed at Qwest’s expense.

10.8.2.12 Qwest reserves the right to make an on-siteffinal construction inspection
of CLEC's facilities occupying the Poles/Innerduct system. CLEC shall reimburse Qwest
for the actual cost of such inspections except where specified in this Section.

10.8.2.13 When final construction inspection by Qwest has been completed, CLEC
shall correct such non-complying conditions within the reasonable period of time
specified by Qwest in its written notice. If corrections are not completed within the
specified reasonable period, occupancy authorizations for the ROW, Poles/Innerduct
system where non-complying conditions remain uncorrected shall suspend forthwith,
regardliess of whether CLEC has energized the facilities occupying said Poles/Innerduct
or ROW system and CLEC shall remove its facilities from said Poles/innerduct or ROW
in accordance with the provisions of this Section, provided, however, if the corrections
physically cannot be made within such specified time, and CLEC has been diligently
prosecuting such cure, CLEC shall be granted a reasonable additional time to complete
such cure. Qwest may deny further occupancy authorization to CLEC until such non-
complying conditions are corrected or until CLEC’s facilities are removed from the
Poles/Innerduct system where such non-complying conditions exist. If agreed between
both Parties, Qwest shall perform or have performed such corrections and CLEC shall
pay Qwest the actual cost of performing such work. Subsequent inspections to
determine if appropriate corrective actions have been taken may be made by Qwest.

10.8.2.14 Once CLEC's facilities begin occupying the Poles/Innerduct or ROW
system, Qwest may perform a reasonable number of inspections. Qwest shall bear the
cost of such inspections unless the results of the inspection reveal ary—_a_material
violation or hazard, or that CLEC has in any other way failed to comply with the
provisions of this-Agreement:Section 108 2.20: in which case CLEC shall reimburse
Qwest the costs of inspections and re-inspections, as required. CLEC’s representative
may accompany Qwest on such field inspections. The cost of periodic inspection or any
special inspections found necessary due to the existence of sub-standard or
unauthorized occupancies shall be billed separately.

10.8.2.15 The costs of inspections made during construction and/or the final
construction survey and subsequent inspection shall be billed to CLEC upon completion
of the inspections.

10.8.2.16 Final construction, subsequent, and periodic inspections or the failure to

make such inspections, shall notimpose-any-liability-of-any-kind-upon-Qwest-ner relieve
CLEC of any responsibilities, obligations, or liability assigned under this Agreement.
10.8.2.17 CLEC may use individual workers of its choice to perform any work
necessary for the attaching of its facilities so long as such workers have the same
qualifications and training as Qwest’s workers. CLEC may use any contractor approved
by Qwest to perform Make-Ready Work.

10.8.2.18 If Qwest terminates an erderQrder for cause, or if CLEC terminates an
erderOrder without cause, subject to 10.8.4.5, CLEC shall pay termination charges equal
to the amount of fees and charges remaining on the terminated erder{s}Order(s) and
shall remove its facilities from the Poles/Innerduct within sixty (60) calendar days, or
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cause Qwest to remove its facilities from the Poles/innerduct at CLEC’s expense;
provided, however, that CLEC shall be liable for and pay all fees and charges provided
for in this Agreement to Qwest until CLEC's facilities are physically removed. “Cause”
as used herein shall includebut-rot-be-limited-te CLEC’s use of its facilities in material
violation of any applicable law or in aid of any unlawful act or making an unauthorized
modification to Qwest's Polesiinnerdust

Polas/Innerduct. or. in the case of ROW, any act or omission that violates the terms and
conditions of either (a) the Access Agreement by which Qwest conveys a right of accass
to the ROW to CLEC. or (b) the instrument granting the original ROW to Qwest or its
predecessor.®

10.8.2.19 Qwest may abandon or sell any Poles/Innerduct, conduit or ROW at any
time by giving written notice to CLEC. Any Poles, innerduct, conduit or ROW that is
sold, will be sold subject to all existing legal rights of CLEC. Upon abandonment of
Poles/innerduct, conduit or ROW, and with the concurrence of the other joint user(s), if
necessary, CLEC shall, within sixty (60) calendar days of such notice, either: 1)
continue to occupy the Poles/Innerduct, conduit or ROW pursuant to its existing rights
under this Agreement if the Poles/innerduct, conduit, or ROW is purchased by another
party; 2) purchase the Poles/Innerduct, conduit or ROW from Qwest at the current
market value; or 3) remove its facilities therefrom. Failure to explicitly elect one of the
foregoing options within sixty (60) calendar days shall be deemed an election to
purchase the Poles/Innerduct, conduit or ROW at the current market value if no other
party purchased the Poles/Innerduct, conduit or ROW within this sixty (60) day period.

10.8.2.20 CLEC's facilities shall be placed and maintained in accordance with the
requirements and specifications of the current applicable standards of Belicore Manual
of Construction Standards, the National Electrical Code, the National Electrical Safety
Code, and the rules and regulations of the Occupational Safety and Health Act, all of
which are incorporated by reference, and any governing authority having jurisdiction.
Where a difference in specifications exists, the more stringent shall apply.
Notwithstanding the foreqoing. CLEC shall onlv be held to such standard as Qwsst its

filiates or any other Teiecommunications Carrier is held. Failure to maintain facilities
in accordance with the above requirements or failure to correct as provided in Section

10. 8 2 13 shall be cause for termlnatlon of the Order. Qwee%—s—p#eeedwee—gevenmg—&%e

mqaeumes—gaau-be-made-a%mlable%@wes%—&pen—ceqaest— CLEC shall in a tlmely
manner comply with all requests from Qwest to bring its facilities into compliance with
these terms and conditions.

10.8.2.21 Should Qwest under the provisions of this Agreement remove CLEC's
facilities from the Poles/Innerduct covered by any Order, Qwest will deliver the facilities
removed upon payment by CLEC of the cost of removal, storage and delivery, and all
other amounts due Qwest. If CLEC removes facilities from Poles/Innerduct for other
than repair or maintenance purposes, no replacement on the Poles/Innerduct shall be
made until all outstanding charges due Qwest for previous occupancy have been paid in
full. CLEC shall advise Qwest in writing as to the date on which the removal of facilities
from the Poles/Innerduct has been completed.

5 AT&T and WCom do not contest the need for some form of “Access” Agreement. However, some of the terms
and conditions set forth in the current Access Agreement are in dispute, as a result the Access Agreement is not
attached as a “Consensus” Agreement.
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10.8.2.22 If any facilities are found attached to Poles/Innerduct for which no order is
in effect, Qwest, without prejudice to its other rights or remedies under this Agreement,
may assess a charge and CLEC agrees to pay a charge of $200.00 per Pole or $200 per
innerduct run between two manholes, plus payment as specified in this Section. Qwest
shall waive the unauthorized attachment fee if the following conditions are both met: (1)
CLEC cures such unauthorized attachment (by removing it or submitting a valid Order
for the attachment in the form of Attachment 2 of Exhibit D.® within thirty (30) days of
written notification from Qwest of the unauthorized attachment: and (2) the unauthorized
attachment did not require Qwest to take curative measures itself (e.q.. puiling additiona!
innerduct) prior to cure by CLEC. Qwest shall also waive the unauthorized attachmeant
fee if the unauthorized attachment arose dug to error by Qwest rather than CLEC.
CLEC is required to submit in writing, within ten (10) business days after receipt of
written notification from Qwest of the unauthorized occupancy, a Poles/Innerduct
application. If such application is not received by Qwest within the specified time period,
CLEC will be required to remove its unauthorized facility within thirty (30) calendar days
of the final date for submitting the required application, or Qwest may remove CLEC's
facilities without liability, and the cost of such removal shall be borne by CLEC.

10.8.2.23 No act or failure to act by Qwest with regard to an unauthorized
occupancy shall be deemed as the authorization of the occupancy. Any subsequently
issued authorization shall not operate retroactively or constitute a waiver by Qwest of
any of its rights or privileges under this Agreement or otherwise. CLEC shall be subject
to all liabilities of the Agreement in regard to said unauthorized occupancy from its
inception.

10.8.2.24 Qwest will provide CLEC non-discriminatory access to poles, ducts,
conduits and ROW pursuant to 47 USC § 224 and FCC orders, rules and regulations
pursuant to 47 USC § 224. In the event of a conflict between this SGAT, on one hand,
and 47 USC § 224 and FCC orders, rules and regulations pursuant to 47 USC § 224, on
the other, 47 USC § 224 and FCC orders, rules and regulations pursuant to 47 USC
§ 224 shall govern. Further, in the event of a conflict between AttachmentExhibit D,” on
one hand, and this SGAT or 47 USC § 224 and FCC orders, rules and regulations
pursuant to 47 USC § 224, on the other, this SGAT or 47 USC § 224 and FCC orders,
rules and regulations pursuant to 47 USC § 224 shall gevern-govern. provided howsavar.
that any Access Agreement that has been duly executed shall govern in _any event

pursuant to its terms.

10.8.2.25 Nothing in this SGAT shall require Qwest to exercise eminent domain on
behalf of CLEC.

10.8.2.26 Upon CLEC request. Qwest will certify to a landowner wifh whom Qwest
has an ROW agreement. the following:

10.8.2.26.1 that the ROW agreement with Qwest does not preclude the
landowner from entering into a separate ROW agreement with CLEC: and

10.8.2.26.2 that there will be no penalty under the agreement between the
landowner_and Qwest if the landowner enters into_ a ROW agreement with

¢ As indicated above, certain terms and conditions in Exhibit D and its attachments remain in dispute.

TId
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CLEC.

10.8.4 Ordering

There are two (2) steps required before placing an
Qrder for access to ROW, Innerduct and Pole Attachment:._ Inquiry Review and Field
Verification.

10.8.4.1 Inguiry—Upon—reguest-foringuiry Reviews. Upon receipt of an inquiry

rega rdmg ROW access, Pole Attachment or lnnerduct Occupancy, Qwest wﬂl prowde

review the documents and provnde Qwest with maps of the deswed area |nd|cat|ng the
routes and entrance points for proposed attachmeant attashment—or—o6cupanty-

Fheproposad occupancy or proposed CLEC construction on Qwest owned or controlled
Poles. Innerduct and ROW as well as the strest addresses of any muiti-unit buildings
upon or through which CLEC proposes construction-on ROW ownsad or controlled by
Qwest. CLEC will include the appropriate Inquiry Fee with is-reuiry-

a
10.8.-4.2—Inguiry-Reviewscompleted Attachment 1.A from Exhibit D °

-10.8.4.1.1 lnqui*v Review -

duct structure diagram (referred to as a “Flatline”) which shows distances
and access points (such as manholes). Along with the Flatline will be
estimated costs for field verification of available facilities. These materials
will be provided to the CLEC within ten (10) calendar days or within the
time frames of the applicable federal or state law, rule or regulation. This
time frame is applicable to the standard inquiry of thirty (30) Utility Holes
or fewer. An. inquiry which exceeds the standard will have negotiated
completion dates.

81d

°Id.
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10.8.4.2.1 CLEC-Performed Field Verification. At the option of CLEC. it may

perform its own field verification (in liey of Qwest performing same) with the following
stipulations: 1) Verifications will be conducted by a Qwest approved contractor. 2). A
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Qwest contractor will monitor the activity of CLEC contractor and a current labor rate
will be charged to CLEC: 3) CLEC will provide Qwest with a ieaible copy of manhole
butterflv drawings that reflect necessary Make-Ready effort; and 4) Qwest will use the
CLEC-provided butterfly drawings and documentation to check against existing jobs
and provide a final field report of available Duct/Innerduct. CLEC will be charged
standard rates for Tactical Planner time.

10.8.4.3 Order — Poles and Ducts. The review, signing and return of Attachment 2
of the General Information Document along with pavment of the Make-Rsady and
prorated recurring access charaes for the current relevant period (annual or semi-
annual) shall be accented as an Order for the attachment or occupancy. Upon receipt of
the accepted Order from CLEC and applicable payment for the fees identified. Qwest will
assign _the requested space and commence any Make-Ready work which may be
required. Qwest will notify CLEC when Poles/innerduct are ready.

10.8.4.4 Make-Ready - Estimates of Make-Ready ars usad to cover actual Make-
Ready costs.

10.84.41 If Qwest recuests. CLEC will be responsible for payment of
the actual Make-Ready costs determined if such costs exceed the
estimate. Such payment shall be made within thirty (30) days of receipt
of an invoice for the costs that exceed the estimate.

10.8.4.4.2 Within fifteen (15) business days of a request. Qwest will
provide CLEC copies of records reflecting actual cost of Make-Ready
work: provided. however. that. if Qwest does not possess all such records
at the time of the request. then Qwest will provide copies of such records
within fifteen (15) business days of receipt of such records. CLEC must
reguest such records. if at all. within sixty (80) calendar days after written
notification of the completion of the Make-R=3ady work.

108443 If the actual Make-Ready costs are Jess than the astimate.
an appropriate credit for the difference will be issued upon request. Such
request must be received within sixty (80) calendar davs follawing
CLEC's receipt of copies of records if CLEC has requested records under
this paragraph. or within sixty {60) calendar days after written notification
of the completion of Make-Ready work if CLEC has not requested records
under this paragraph. Such credit will issue within ten (10) business days
of Qwest's receipt of either ‘all records related to such actual costs or
CLEC's reguest for credit. whichever comes last. but in no event later
than ninety (90) calendar days following the request for credit.

10.8.4.4.4 If CLEC cancels or if. due to circumstances unforeseen
during inquiry/verification, Qwest denies the request for Poles. Ducts or
ROW. upon CLEC request, Qwest will also refund the difference between
the actual Make-Ready costs incurred and those prepaid by CLEC. if any.
Such request must be made within thirty (30) calendar days of CLEC's
receipt of written denial or notification of canceilation. Any such refund
shall be mads within ten (10) business days of either receipt of CLEC's
request or Qwest's receipt of all records relating to the actual costs,
whichever comes last. but in no event later than ninesty (90) calendar days
following the denial.
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10.8.5 Billing

CLEC agrees to pay Qv
{Feesnine following fees in advance as spec:fed in %ﬁw&a@%{%&%ﬂeﬂﬁ—aﬂé
Attachment-2-of-the-General-information-Document)-Atiachments 1A 1.B. and 2 of Exhibit D

Inquiry Fee. Fiald Verification Fee. Access Agreement Preparation Fee. Make-Ready Fen‘ Pols
Attachment Fe° Innerduct Obcuoa'\cv F22 and Acc=s> Aareement Consideration.™ Ma'@—

Sueh—F—aes'J:aoa fees for Polasinnerduct (i.2.. Pole Attachmsnt Eee and Innerduct Occupanc
F=e) will be assessed on an annual basis (unless CLEC requests a semi-annual basis). Annual
Feesusags fses for Poles/Innerduct will be assessed as of January 1 of each year. Semi-
annual usage fees for Poles/Innerduct will be assessed as of January 1 and July 1 of each year.
Such-FeesAll fees shall be paid within thirty (30) days following receipt of inveices—therefor
Eeesinvoices. All fees are not refundable except as expressly provided herein.

10.8.6 Maintenance and Repair

In the event of any service outage affecting both Qwest and CLEC, repairs shall be effectuated
on a non-discriminatory basis as established by local, state or federal requirements. Where
such requirements do not exist, repairs shall be made in the following order: electrical,
telephone (EAS/local), telephone (long distance), and cable television, or as mutually agreed to
by the users of the affected Poles/Innerduct. ‘

10 1d
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Section 13.0 - ACCESS TO TELEPHONE NUMBERS

13.1  Nothing in this Agreement shall be construed in any manner to limit or otherwise
adversely impact either Party’s right to request an assignment of any NANP number resources
including, but not limited to, central office (NXX) codes pursuant to the Central Office Code
Assignment Guidelines published by the Industry Numbering Committee ("INC") as INC 95-
0407-008 (formerly ICCF 93-0729-010)_and Thousand Block (NXX-X) Pooling Administration '

Guidelines INC 99-0127-023, when these Guidelines are implemented by the FCC or
Commission_Order. The latest version of the Guidelines will be considered the current
standard.

13.2  North American Numbering Plan Central-Office-Code-Administration (‘“NANPA”) has rew |
transitioned to NeuStar. Both Parties agree to comply with Industry guidelines and Commission
rules, including those sections requiring the accurate reporting of data to the NANPACentral I
Sfice Code Admini .

13.3 It shall be the responsibility of each Party to program and update its own switches and |
network systems pursuant to the Local Exchange Routing Guide (LERG) to recognize and route
traffic to the other Party’'s assigned NXX or NXX-X codes. Neither Party shall impose any fees
or charges whatseever on the other Party for such activities. The Parties will cooperate to
establish procedures to ensure the timely activation of NXX assignments in their respective
networks. |

13.4 Each Party is responsible for administering NXX-cedes numbering resources assigned |
to it. Each Party is responsible for updating the LERG data for NXX codes assigned to its
switches. Each Party shall use the LERG published by BellcoreTelcordia or its successor for |
obtaining routing information and shall provide through an authorized LERG input agent, all
required information regarding its network for maintaining the LERG in a timely manner.

13.5 Each Party shall be responsible for notifying its end users of any changes in numbering
or dialing arrangements to include changes such as the introduction of new NPAs.-or-rew-NXX
codes:
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Section 14.0 - LOCAL DIALING PARITY

14.1 The Parties shall provide local dialing parity to each other as required under
Section 251(b)(3) of the Act. Qwest will provide local dialing parity to competing providers of
telephone exchange service and telephone toll service, and will permit all such providers to
have non-discriminatory access to telephone numbers, operator services, directory assistance,
and directory listings, with no unreasonable dialing delays. The CLEC may elect to route all of
its end-user customers’ calls in the same manner as Qwest routes its end-user customers’ calls,
for a given call type (e.g., 0, O+, 1+, 411), or the CLEC may elect to custom route its end-user
customers’ calls differently than Qwest routes its end user's calls. Additional terms and
conditions with respect to customized routing are described in Sections 9.12 of this Agreement.
Customized Routing may be ordered as an application with Resale or Unbundled Local
Switching.
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Section 15.0 - U-S-WESTQwest Dex

15.1 U-SWESTQwest and CLEC agree that certain issues outside the provision of basic
white page directory listings, such as yellow pages advertising, yellow pages listings, directory
coverage, access to call guide pages (phone service pages), applicable listings criteria, white
page enhancements and publication schedules will be the subject of negotiations between
CLEC and directory publishers, including U-S-WEST Qwest Dex. U-S-WESTQwest
acknowledges that CLEC may request U-S-WEST-Qwest to facilitate discussions between
CLEC and U-S-WESTQwest Dex.
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