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Step 1 

d to: 
Arizona corporation Commission, Consumer Services Sedon, 1200 W. w a ~ h k k h  kk 
Phoenix, Afizona 85007; or 
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Before submitting a complaint to fhe ACC please visit this 
regulates this service. lf the company is regulated, please confad the company fi&. I f  you 
have elreedy contacted your utility and am not satistied wkh irs rasponse, please bill aut this 
fom and return the sddrea above. 

to determine if the Commission 
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