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From: YU" "VlUlI I"" -tJuuv* I U ~ U U A . '  I-,- 

To: ACC-DOMAIN.ADMIN-PO(MSpitzer) 
Date: 11/5/03 8:56PM us- ~'?w3f4- i3& 03,601 
Subject: AZ-American W a t ~ ~ ~ l ~ ~ ~ o  as-o\3u3h-(3a, - 0 8 3  0 

Dear Chairman Marc Spitzer, - 0\303r40&- 09 093 

Thank you for chairing tonight's meeting in Anthem. It was also a pleasure meeting you and learning that 
Elliot Spitzer is your cousin. 

I believe that a company's image is depicted by their communication process. In the case of AZ-American 
Water Co., I ask that you please view the attached water bill (jpeg file), and note the yellow highlighted 
figures. This shows the dollar amount in US Currency rate per thousand gallons of water. While I am not 
an accountant, I believe there are too many significant digits in the rate figure of "$2.00000" as well as the 
number of gallons "3.00". Typically, two dollars is expressed to the nearest penny or "$2.00" vs. 
''$2.00000'1. In a similar manner, the reported reading for gallons of water is to the nearest thousand. 
Consequently, "3.00" is misleading in that they don't bill or read to the nearest one-hundredth of a gallon. 
The correct figure is "3". 

I offer this document to your office to show how sloppy or incompetent AZ-American Water Co. is 
regarding billing and the use of significant digits. It leaves much to be desired. 

Thank you, 

Robert Golembe 
2816 W. Plum Hollow Drive 
Anthem, AZ 85086 

623-55-9771 
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Biihg Psn'od t% Meter 1ufarmartit.w 
Billing Date: Ocl 14,2003 
Billing Period: $ep 1 f to 8 c l  10 (29 days) 
Next mading onlabout: Nov 11,2003 
Rate Type: Residential 



From: "Valerie Davis" <val@mpc-contracting.com> 
To: ACC.UTIL(mailmaster) 
Date: 1 1 /6/2003 10:36:32 AM 
Subject: Anthem Water Rate Meeting 

Thank you so much for coming to Anthem and listening to our concerns about the pending water rate 
increase. I feel that you will make a fair and informed decision regarding this matter. -I came away from 
the meeting last night impressed with not only my community, but the commission as well. 

Thank you 

Valerie Davis 
40710 N Boone Lane 
Anthem, AZ 85086 


