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IN THE MATTER OF U S WEST 
COMMUNICATIONS, INC. ’S COMPLIANCE 
WITH 0 271 OF THE 
TELECOMMUNICATIONS ACT OF 1996. 

lllllllllllllllRllllllIlIIIllll Ill IIIII ll1llllll1llllllll 
0 0 0 0 0 0 9 1  5 9  

DOCKET NO. T-00000A-97-0238 

BEFORE THE 

ARIZONA CORPORATION cd  BEEF ion 

CARL J. KUNASEK 
CHAIRMAN 

JIM IRVIN 
COMMISSIONER 

AUG 2 4 2000 
DOCKETED BY rn 

WILLIAM A. MUNDELL 
COMMISSIONER 

JOINT COMMENTS ADDRESSING PROPOSED PERFORMANCE 
MEASURES TO BE INCLUDED IN 

PEFWORMANCE ASSURANCE PLAN 

WorldCom, Inc. (“WCOM’) along with Z-Tel Communications, Inc., Eschelon 

Telecom, Inc., and Electric Lightwave, Inc., served electronically on August 4,2000, the 

following joint comments to the Arizona Corporation Commission (“ACC”) outlining 

proposed performance measures to be included in the Arizona Performance Assurance 

Plan (“PAP”). Pursuant to staff request of August 22,2000, these joint comments are now 

being formally filed and served on all parties listed on the attached service list. 
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1. Attached you will find the updated spreadsheet outlining the CLEC 

participants’ proposed list of performance measures to be included in the PAP, along with 

their priority level. The spreadsheet also indicates if the measurement is included in the 

New York and/or Texas plans. (Exhibit 1) 

2. CLEC participants request that all available products be disaggregated. At a 

minimum, the PAP should report products currently being purchased in a given month 

with provisions made to incorporate any new products made available by Qwest. 

3. Attached is a spreadsheet that identifies measures in the Texas and New 

York assurance plans that have not been included in the Qwest PID. The purpose of the 

attachment is to show that Qwest’s plan falls far short of what has been included in other 

assurance plans. Secondly, a process needs to be defined to allow participants the 

opportunity to request additional measures (change control). (Exhibit 2) 

4. We would like to discuss what the process is for making the metrics 

permanent. 
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DATED this 24* day of August, 2000. 

LEWIS AND ROCA 

Thomas H. Campbell 
40 N. Central Avenue 
Phoenix, Arizona 85007 

- AND- 

Thomas F. Dixon 
WorldCgm, Inc. 
707 -17 Street, #3900 
Denver, Colorado 80202 
303-390-6206 

Attorneys for WorldCom, Inc. 

ORIGINAL and ten (1 0) 
copies g f  the foregoing filed 
this 24 day of August, 2000, 
with: 

Arizona Corporation Commission 
Docket Control - Utilities Division 
1200 W. Washington Street 
Phoenix, Arizona 85007 

COPY of the forggoing hand- 
delivered this 24 day of August, 2000, 
to: 

Maureen Scott 
Legal Division 
Arizona Corporation Commission 
1200 W. Washington Street 
Phoenix, Arizona 85007 

Jerry Rudibaugh, Chief Hearing Officer 
Arizona Corporation Commission 
1200 W. Washington Street 
Phoenix, Arizona 85007 
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Deborah Scott, Director 
Utilities Division 
Arizona Corporation Commission 
1200 W. Washington Street 
Phoenix, Arizona 85007 

COPY,of the foregoing mailed 
this 24 day of August, 2000, to: 

Pat van Midde, Assistant Vice President 
AT&T Communications of the 
Mountain States 
1 1 1 West Monroe, Suite 1201 
Phoenix, Arizona 85003 

Scott Wakefield 
Residential Utility Consumer Office 
2828 N. Central Avenue 
Phoenix, Arizona 85004 

Maureen Arnold 
US West Communications, Inc. 
3033 N. Third Street 
Room 1010 
Phoenix, Arizona 85012 

Mark Dioguardi 
Tiffany and Bosco PA 
500 Dial Tower 
1850 N. Central Avenue 
Phoenix, Arizona 85004 

Thomas L. Mumaw 
Snell & Wilmer 
One Arizona Center 
Phoenix, Arizona 85004-000 1 

Andrew 0. Isar 
TFU 
43 12 92nd Avenue N.W. 
Gig Harbor, Washington 98335 

Michael Patten 
Brown & Bain, P.A. 
2901 N. Central Avenue 
Phoenix, Arizona 85012 
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Darren S. Weingard 
Stephen H. Kukta 
Sprint Communications,Co., L .P. 
1850 Gatewa Drive, 7 Floor 
San Mateo, cy A 94404-2467 

Timothy Ber 
Fennemore, &-ai , P.C. 

Suite 2600 
Phoenix, Arizona 850 12-3 9 13 

Thomas M. Dethlefs 
Charles Steese 
US West, Inc. 
180 1 California Street, Ste. 5 100 
Denver, Colorado 80202 

3003 N. Central i venue 

Joan S. Burke 
Osborn & Maledon 
2929 N. Central Avenue 
2 1 st Floor 
Phoenix, Arizona 85067-6379 

Richard S. Wolters 
AT&T & TCG 
1875 Lawrence Street 
Suite 1575 
Denver, Colorado 80202 

Michael M. Grant 
Gallagher & Kennedy 
2600 N. Central Avenue 
Phoenix, Arizona 85004-3020 

Richard M. Rindler 
Morton J. Posner 
Swidler Berlin Shereff Friedman, LLP 
3000 K Street, N.W., Suite 300 
Washington, D.C. 20007-5 116 

Mary Tee 
Electric Lightwave, Inc. 
4400 NE 77 Avenue 
Vancouver, Washington 98662 
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Raymond S. Heyman 
Randall H. Warner 
Roshka Heyman & DeWulf 
Two Arizona Center 
400 Fifth Street 
Suite 1000 
Phoenix, Arizona 85004 

Diane Bacon, Legislative Director 
Communicatips Workers of America 
58 1 8 North 7 Street 
Suite 206 
Phoenix, Arizona 85014-581 1 

Charles Kallenback 
ACSI 
13 1 National Business Parkway 
Annapolis Junction, Maryland 2070 1 

Bradley Carroll, Esq. 
Cox Arizona Telcom, L.L.C. 
1550 West Deer Valley Road 
Phoenix, Arizona 85027 

Joyce Hundley 
United States Department of Justice Antitrust Division 
1401 H Street, N.W. 
Suite 8000 
Washington, D.C. 20530 

Daniel Waggoner 
Davis Wright Tremaine 
2600 Centu Square 

Seattle, Washington 98 10 1 - 1688 
1501 1 Fourt I X  Avenue 

Alaine Miller 
NextLink Communications, Inc. 
500 108 Avenue NE, Suite 2200 
Bellevue, Washington 98004 

Carrington Phillips 
Cox Communications 
1400 Lake Hearn Drive N.E. 
Atlanta, Georgia 3 03 19 

Mark N. Rogers 
Excel1 Age$ Services, L.L.C. 
2175 W. 14 Street 
Tempe, Arizona 85281 
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Robert S. Tanner 
Davis Wri ht Tremaine LLP 
17203 N. f2nd Street 
Phoenix, Arizona 85032 

Mark P. Trinchero 
Davis Wright Tremaine LLP 
1300 S.W. Fifth Avenue, Suite 2300 
Portland, Oregon 9720 1 

Gena Doyscher 
Global Crossing Local Services, Inc. 
122 1 Nicollet Mall 
Minneapolis, Minnesota 55403-2420 

Karen Clauson 
Eschelp Telecom, Inc. 
730 2" Avenue South 
Suite 1200 
Minneapolis MN 55402 

Dou las Hsiao Rhya ms Links Inc. 
6933 S. Revere Parkway 
Englewood, CO 801 12 
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