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Sprint Communications Company L.P. (Sprint) hereby supplements it response
to “U S WEST'’s First Set of Data Requests to Sprint Communications Company L.P.”
Pursuant to the Hearing Examiners’ ruling of May 21, 1999, Sprint supplements its
original response to the portions of Request Number 22 as indicated below. Its prior

responses to Request Numbers 23 & 34 remain unchanged.

REQUEST NO. 22.

Identify each electronic interface functionality Sprint requires to provide local service in
Arizona ahd-the-otherl3-states—in-L-SWEST-s—region for the purpose of obtaining
access to U S WEST’s pre-ordering, ordering, provisioning, billing, and maintenance
and repair systems. For each interface functionality that Sprint identifies, please provide
the following: (1) identify each intedface that Sprint believes is not available from U S
WEST; (2) if the interface is available and Sprint contends it is inadequate, describe in
detail each concern that Sprint has about the adequacy of U S WEST's interase; (3) the
date Sprint requires the interface to be made available from U S WEST for testing by
Sprint; and (4) when Sprint intends to begin using the interface to provide local
exchange service in Anzona and the other 13 states ln Us WEST’s reglon Bnodu-ce-au




Response:

Sprint is currently working with U S WEST to ensure a through understanding of
business rules, documented by U S WEST. To the extent that U S WEST'’s proposed
interfaces are consistent with established industry standards and guidelines, the
development efforts already underway with other ILEC’s should be a valid baseline for
development of electronic “computer-to-computer” interfaces with U S WEST.
Software modifications and development efforts should then be limited to the unique
business rules and processing requirements of U S WEST. To the extent that U S
WEST has already satisfactorily developed, tested, and deployed these interfaces with
other CLEC's, testing with Sprint should be accomplished in a timely and efficient
manner. Sprint expects to begin testing and implementation of EDI interfaces with U S
West prior to year-end 1999. The exact timing for U S West and the amount of
functionality that can be automated in this region can not be determined until our
analysis has been completed. Sprint is currently testing limited functionality with several
other RBOCs and would expect to utilize much of the same software and testing criteria

with U S West later this year.

SUPPLEMENTAL RESPONSE:

e To date, Sprint has documented electronic “computer to computer” business
requirements for Loop services. Sprint has not begun testing any of U S WEST
electronic interfaces. Sprint and U S WEST interface testing of Loop Services is
targeted for year-end 1999.

e Sprint has not begun collecting U S WEST business requirements for local resale
services. Sprint anticipates that documenting of electronic “computer to computer”
interface of business requirements for resale should occur in the 4™ quarter of 1999.
In addition, Sprint expects that all pre-order, order, provisioning, billing, and
maintenance and repair systems will be available through electronic “computer to



computer” interface. To this date all we have is U S WEST's assurances that they
can provide these. We will not have any hard evidence either way until we conduct
our investigation.

Sprint did identify an issue when analyzing U S WEST Directory electronic
interfaces. USW supports a separate Directory EDI interfaces for resale and facility-
based. Therefore, separate directory business requirements will need to be written
to accommodate resale and facility-based. Separate directory feeds are not in
compliance with industry standard guidelines and will not be compatible with Sprint's
OSS system. Sprint contends that the Directory process by U S WEST is
inadequate.

Because there is no mechanized system for Complex services, Sprint has begun to
do minimal testing of non-mechanized processes to provision complex services.
Provisioning of orders is an issue since processing them requires the (non-
automated) coordination of numerous centers throughout the U S WEST territory.
For example: an order for DSL service is received by the center in Denver. The
order is then fed internally to centers in South Dakota and lowa for provisioning. On
one occasion, Sprint issued an order in the Alpha environment and was given 7
reference numbers for internal orders to U S WEST. Concerns center around the
time frame for the provisioning of orders by U S WEST.

IMA (US WEST GUI) basically receives and then drops orders to be manually
handled via several internal U S WEST systems. U S WEST, in most cases, will
need to initiate multiple orders internally to provision one order sent from Sprint.
Sprint must manually review and validate each returned order with U S WEST. As a
result, Sprint must perform additional analysis, incur more cost, and time delays for
each returned order from U S WEST. Sprint contends that the provisioning of orders
by U S WEST is inadequate.

There is no change management practice established by U S WEST. Thus,
software changes cannot be adequately processed through the U S WEST System
to its CLEC customers. Sprint is constantly at risk in production environment of
software changes that could adversely impact our end user customer. The issue is
that Sprint cannot operate in parity with U S WEST where no change management
is in place to notify Sprint of outages or software updates. Sprint contends that not
having a change management practice by U S WEST is inadequate.

U S WEST does not currently support multiple versions of releases. In addition,
USWC plans to employ flash cuts of version changes leaving the CLEC at risk. To
flash cut means that the CLEC has no notice when the ILEC alters a system. Flash
cuts offer no tolerance for old business requirements written into CLEC interfaces
once the change is made. Flash cuts from one release to the next are not backward
compatible. Therefore, Sprint must continually upgrade its software or business
requirements to potentially accommodate unilateral flash cuts by U S WEST. Sprint



contends that the unilateral lack of maintaining multiple versions of code and flash
cuts by U S WEST is inadequate.

e Sprint is in the process of developing business requirements for electronic “computer
to computer” system functionality for maintenance and repair. Sprint has identified
several unique data elements in the U S WEST maintenance and repair system that
are not supported in industry standard guidelines. As a result, Sprint must adapt and
incur additional costs to accommodate these non-industry standard guideline data
elements. Sprint contends that U S WEST Maintenance and repair system is not
fully supporting industry standard guidelines.

e The following matrix provides further responses to this request.

SYSTEM STATUS Pre- Ordering Provisioning | Billing Maint &
REQUIRED Ordering Repair
EDI for Sprint Needed. Needed. Needed. Needed. See
Business development | Sprint has no | Sprinthas no | Sprinthas no | Sprint has no | below for
Resale not started. experience experience experience experience all
Will begin with the with the with the with the services
development | functionalities | functionalities | functionalities | functionalities
4" Q 1999. provided by provided by provided by provided by
USWC. USWC. UsSwWC. USWC.
EDI for Under Needed Needed Needed Needed See
Business Development. below for
UNE Loop Business all
Requirements services
have been
documented.
Testing to
begin Y/E
1999,
EDI for Development | Needed. Needed. Needed. Needed. See
Complex not started. Sprint has no | Sprint has no | Sprint has no | Sprint has no | below for
Circuits Will begin experience experience experience experience all
development | with the with the with the with the services
4" Q 1999. functionalities | functionalities | functionalities | functionalities
provided by provided by provided by provided by
USWC. USWC.. USWC. USWC..
EDI for Development | Needed. Needed. Needed. Needed. See
Residential not started. Sprint has no | Sprint has no | Sprint has no | Sprint has no | below for
Resale Will begin experience experience experience experience all
development | with the with the with the with the services
4" Q 1999 functionalities | functionalities | functionalities | functionalities
provided by provided by provided by provided by
USWC. USWC. USWC. USWC.
EDI for Same as Same as Same as Same as Same as See
Residential Business Business Business Business Business below for
UNE Loop UNE Loop UNE Loop UNE Loop UNE Loop UNE Loop all
above above above above above services
Trouble Tobetested | NA NA NA NA EDI
Reporting Y/E 1999 will applicatio
depend upon nis
(All services) success of available




UNE Loop for LD
testing above. business.
In
process
of
adapting
for CLEC
business.
GUI for IMA is Needed. Needed. Needed. Needed See
Business presently Most No flow Manual Above
Resale available. functions through of tracking
available. orders. Will reported on
require GUL.
manual
intervention.
GUI for IMA is Needed. Needed. Needed. Needed See
Residential presently Most No flow Manual Above
Resale available. functions through of tracking
available. orders. Will reported on
No rural require GUL.
addresses. manual
intervention.
GUIl for UNEs | Not Available | Needed. Needed. Needed. Needed. See
fromUS Above
WEST
GUI for Not Available | Needed Needed Needed Needed See
CENTREX Above
GUI for USWC does Needed Needed Needed Needed See
(Complex not have any Above
Circuits) system to
handle
Complex
Orders.
Manual
processes are
convoluted
and require
transfers of
orders to
multiple
centers.
EDI for Development | NA NA NA NA NA
Directory not started.
Unfortunately
USWC
requires
separate EDI
feed for
Resale and
Facility —
based. This
is not industry
standard




REQUEST NO. 23.

If Sprint contends that other ILECs are meeting any of Sprint’s electronic interface
needs relating to local exchange service, unbundled network element, or any other
aspect of local service, identify the ILEC(s), describe the system(s) or ipterHace(s}
functinalities the ILEC(s) is using, and provide the name of a contact person at the
ILEC(s) who is familiar with the eystem functionality. Rroduce—all—documents—that

Response:

Sprint does not contend that any other ILECs are meeting Sprint’s electronic

interface needs.

REQUEST NO. 34.

Does Sprint intend to commit, in association with U S WEST, to the development and/or
availability of a production-ready OSS EDI for pre-ordering, ordering, and maintenance
and repair for residential POTS and small business? If so, when? If not, why not?
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Response:

See response to Request 22.



Michael M. Grant
Gallagher and Kennedy
2600 North Central Avenue
Phoeniz, AZ 85004-3020

Penny Bewick
Susan McAdams

8100 N.E. Parkway Drive, Ste. 200

Vancouver, WA 98662

Lex ). Smith

Michael Patten

2901 North Central Avenue
Phoenix, AZ 85001-0400

Carrington Phillip

Cox Communications, Inc.
1400 Lake Hearn Drive, N.E.
Atlanta, GA 30319

Karen L. Clausen
Thomas F. Dixon

707 17" Street, #3900
Denver, CO 80202

Richard Wolters

AT&T

1875 Lawrence Street, Ste. 1575
Denver, CO 80202

Thomas Campbell

Lewis and Roca

40 North Central Avenue
Phoenix, AZ 85004

Joyce Hundley

United States DO)J

1401 H Street, NW, Ste. 8000
Washington, D.C. 20530

Joan Burke

Osborn Maledon, P.A.
2929 North Central Avenue
Phoenix, AZ 85067-6379

Charles W. Steese

U S WEST Communications
1801 California Street, Ste. 5100
Denver, CO 80202

Stephen Gibelli

Residential Utility Consumer Office
2828 North Central Ave., Ste. 1200
Phoenix, AZ 85004

Andrew O. lsar

Telecommunications Resellers Association
4312 92™ Avenue, NW

Gig Harbor, WA 98335

David Kaufman

e.spire Communications, Inc.
466 W. San Francisco Street
Santa Fe, NM 87501

Frank Paganelli
Blumenfeld & Cohen
Four Embarcadero Center
San Francisco, CA 94111

Raymond S. Heyman

Randall H. Warner

400 North 5™ Street, Ste. 1000
Phoenix, AZ 85004-3906

Alaine Miller

NEXTLINK Communications, Inc.
500 108™ Avenue NE, Ste. 2200
Bellevue, WA 98004

Daniel Waggoner

Davis, Wright & Tremaine
1501 Fourth Avenue, Ste. 2600
Seattle, WA 98101

Diane Bacon

Communications Workers of America
5818 N. 7™ Street, Ste. 206

Phoenix, AZ 85014-5811

Maureen A. Scott

Arizona Corporation Commission
1200 West Washington Street
Phoenix, AZ 85007

Jerry Rudibaugh

Arizona Corporation Commission
1200 West Washington Street
Phoenix, AZ 85007



