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ARIZONA CORPORATION COMMISSION 

Application and Petition for Certificate of Convenience and Necessity to Provide 
Intrastate Telecommunications Services 

Mail original plus 10 copies of completed application to: 

Docket Control Center 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, Arizona 85007-2927 

For Docket Control Only: 
(Please Stamp Here) 

Please indicate if you have current applications pending 
in Arizona as an Interexchange reseller, AOS provider, 
or as the provider of other telecommunication services. 

Type of Service: 

Docket No.: Date: Date Docketed: 

Type of Service: 

Docket No.: Date: Date Docketed: 

A. COMPANY AND TELECOMMUNICATION SERVICE INFORMATION 

(A-1) 
the appropriate numbered items: 

Please indicate the type of telecommunications services that you want to provide in Arizona and answer 

Resold Long Distance Telecommunications Services (Answer Sections A, B, C). 

Resold Local Exchange Telecommunications Services (Answer Sections A, B, C). 

Facilities-Based Long Distance Telecommunications Services (Answer Sections A, B, D). 

Facilities-Based Local Exchange Telecommunications Services (Answer Sections A, B, D, E) 

Alternative Operator Services Telecommunications Services (Answer Sections A, B) 

c] 
c] 

(A-2) 
mail address, and World Wide Web address (if one is available for consumer access) of the Applicant: 

The Phone Company of Arizona Joint Venture, 3025 S. Parker Rd., Suite 1000, Aurora, CO 80014. Telephone (800) 
437-5580. Facsimile (303) 745-71 69. http://www.dialaz.com. 

The name, address, telephone number (including area code), facsimile number (including area code), e- 

(A-3) 
that listed in Item (A-2): 

The Phone Company of Arizona 

The d/b/a ("Doing Business AS") name if the Applicant is doing business under a name different from 
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(A-4) 
and E-mail address of the Applicant’s Management Contact 

Tim Wetherald, Manager 
3025 S. Parker Road, Suite 1000 
Denver, CO 80014 

The name, address, telephone number (including area code), facsimile number (including area code), 

(303) 364-1 508 
(303) 745-7169 FAX 
ti rnaepo box.ws 

(A-5) 
and E-mail address of the Applicant’s Attorney and/or Consultant 

Michael L. Glaser 
Lottner Rubin Fishman Brown & Saul, P.C. 
633 Seventeenth Street, Suite 2700 
Denver, CO 80202-3635 

The name, address, telephone number (including area code), facsimile number (including area code), 

(303) 292-1 200 
(303) 292-1 300 FAX 
rncjaserairfiegal.com /I 
(A-6) 
E-mail address of the Applicant’s Complaint Contact Person: 

The name, address, telephone number (including area code), facsimile number (including area code), 

Tim Wetherald 
3025 S. Parker Road, Suite 1000 
Aurora, CO 80014 
l(800) 437-5580 
(303) 338-4242 
(303) 745-7169 FAX 
ti rnae po box.ws 

(A-7) What type of legal entity is the Applicant? 

Sole proprietorship 

Foreign Partnership: - Limited, General, - Arizona, - 

0 Limited Liability Company: 

0 Corporation: - 
0 Other, specify: 

- Arizona, - Foreign 

Non-profit, __ Arizona, - Foreign “S”, - “C”, - 

(A-8) Please include “Attachment A”: 

Attachment “A” must include the following information: 

1. A copy of the Applicant’s Certificate of Good Standing as a domestic or foreign corporation, LLC, 
or other entity in the State of Arizona. 

A list of the names of all owners, partners, limited liability company managers (or if a member 
managed LLC, all members), or corporation officers and directors (specify). 

2. 

3. Indicate percentages of ownership. 
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(A-9) Include your Tariff as "Attachment B". 

Your Tariff must include the following information: 

1. 

See Price List Pages 6-1 1. 

2. 

See Price List Pages 6-1 1. 

3. 

See Tariff Pages 12-16. 

4. Deposits, Advances, andor Prepayments Applicable to provision of Service (reference by Tariff 
page number). 

See Tariff Pages 25-26. 

5. 

Returned check fee is $15.00. See Tariff Page 25. 

(A- 10) Indicate the geographic market to be served: 

Proposed Rates and Charges for each service offered (reference by Tariff page number). 

Tariff Maximum Rate and Prices to be Charged (reference by Tariff page number). 

Terms and Conditions Applicable to provision of Service (reference by Tariff page number). 

The proposed fee that will be charged for returned checks (reference by Tariff page number). 

Statewide. (Applicant adopts statewide map of Arizona provided with this application). 

c] Other. Describe and provide a detailed map depicting the area. I 
(A- 1 1) Indicate if the Applicant has been or if the Applicant is currently involved in any formal or informal 
complaint proceedings pending before any State or federal Regulatory Commission: 

If "Yes", please provide the following information: 

1. 

2. 

3. 

4. 

States in which the Applicant has been or is involved in proceedings. 

Detailed explanations of the Substance of the Complaints. 

Commission Orders that resolved any and all Complaints. 

Actions taken by the Applicant to remedy andor prevent the Complaints from re-occurring. 

(A-12) Indicate if the Applicant has been or is currently involved in any civil or criminal investigations 
AND/OR had judgment entered against it in any civil matter or been convicted of any criminal acts related to the 
delivery of telecommunications services within the last five (5) years: 

If "Yes", please provide the following mformation. 

1. 

2. 

3. 

States involved in the judgments andor convictions. 

Reasons for the investigation and/or judgment. 

Copy of the Court order, if applicable. 
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(A-13) Indicate if the Applicant's customers will be able to access alternative toll service providers or resellers ll via 1+101XxXX access. 

~ (A-14) Is applicant willing to post a Performance Bond? Please check appropriate box(s). 

I 

If "No", continue to question (A- 15). 

0 For Facilities-Based Providers of Long Distance, a $100.000 bond will be recommended. 

0 Yes 0 No 

0 Yes 0 No 

If "No", continue to question (A-15). 

For Facilities-Based Providers of Local Exchange. a $100.000 bond will be recommended. 

If "No", continue to question (A-15). 

Note: Amounts are cumulative ifthe Applicant is applying for more than one type of service. 

- 
(A-15) If No to any of the above, provide the following information. Clarify and explain the Applicant's 
deposit policy (reference by tariff page number). Provide a detailed explanation of why the applicant's superior 
financial position limits any risk to Arizona consumers. 

1 For Long Distance Resellers. a $10.000 bond will be recommended for those resellers who collect 
advances. ureuavments or deposits. 

W Yes 0 No 
If "NO", continue to question (A-15). I 

For Local Exchanpe Resellers, a $25,000 bond will be recommended. 

Yes 0 No 

A 
(A- 16) Submit copies of affidavits of publication that the Applicant has, as required, published legal notice of 
the Application in all counties where the services will be provided. 

Prior to issuance of the CC&N, the Applicant must complete and submit an Affidavit of Publication 
Form. Refer to Attachment C - Legal Notice Material (Newspaper Information, Sample Legal Notice 
and Affidavit of Publication). 

Public Notice will be given within twenty (20) days after the filing of this application, and an affidavit of publication 
will be filed upon completion of the public notice. A sample of the Notice is attached as Attachment C. 
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(A-17) Indicate if the Applicant is a switchless reseller of the type of telecommunications services that the 
Applicant will or intends to resell in the State of Arizona: 

Yes 

If "Yes", provide the name of the company or companies whose telecommunications services the 
Applicant resells. 

Qwest Local Exchange Services 

Global Crossing Long Distance Services 

(A-18) List the States in which the Applicant has had an application approved or denied to offer 
telecommunications services similar to those that the Applicant will or intends to offer in the State of Arizona: 

NIA 
(A-19) List the States in which the Applicant currently offers telecommunications services similar to those that 
the Applicant will or intends to offer in the State of Arizona. 

(A-20) List the names and addresses of any alternative providers of the service that are also affiliates of the 
telecommunications company, as defined in R14-2-801. 

II E. FINANCIAL INFORMATION 

I (B-1) Indicate if the Applicant has financial statements for the two (2) most recent years. 

No 

If "NO," explain why and give the date on which the Applicant began operations. 

The Phone Company of Arizona Joint Venture was created on June 6,2002. Applicant includes an opening balance 
sheet showing that it is fully funded and financially qualified to offer the type of telecommunications services 
proposes to resell. See Attachment D. 

(B-2) Include "Attachment D". 

Provide the Applicant's financial information for the two (2) most recent years. 

1. A copy of the Applicant's balance sheet. 

2. A copy of the Applicant's income statement. 

3. A copy of the Applicant's audit report. 

4. A copy of the Applicant's retained earnings balance. 

5.  A copy of all related notes to the financial statements and information. 
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(B-3) Indicate if the Applicant will rely on the financial resources of its Parent Company, if applicable. 

The Applicant has been funded by the Phone Company of Arizona, LLP, a general partner in Applicant, in the 
amount of $619,000. In addition, the Phone Company Management Group, LLC, a subsidiary of On Systems 
Technology, LLC and also a general partner of in Applicant, will sewe as the managing partner of the Applicant. 

(B-4) The Applicant must provide the following information. 

1. Provide the projected total revenue expected to be generated by the provision of 
telecommunications services to Arizona customers for the first twelve months following 
certification, adjusted to reflect the maximum rates for which the Applicant requested approval. 
Adjusted revenues may be calculated as the number of units sold times the maximum charge per 
unit. 

See Attachment E. 

2. 

see Attachment E. 
3. 

Provide the operating expenses expected to be incurred during the first twelve months of providing 
telecommunications services to Arizona customers following certification. 

Provide the net book value (original cost less accumulated depreciation) of all Arizona jurisdictional 
assets expected to be used in the provision of telecommunications service to Arizona customers at 
the end of the first twelve months of operation. Assets are not limited to plant and equipment. Items 
such as office equipment and office supplies should be included in this list. 

See Attachment D. 

4. 

5 .  

If the projected value of all assets is zero, please specifically state this in your response. 

If the projected fair value of the assets is different than the projected net book value, also provide 
the corresponding projected fair value amounts. 
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C. RESOLD LONG DISTANCE AND/OR LOCAL EXCHANGE TELECOMMUNICATIONS 
SERVICES 

(C-1) Indicate if the Applicant has a resale agreement in operation 

I 0 Yes No 

If "Yes", please reference the resale agreement by Commission Docket Number or Commission 
Decision Number. 

Applicant is in the process of negotiating resale agreements with Qwest and Global Crossing. 

D. FACILITIES-BASED LONG DISTANCE AND/OR FACILITIES BASED LOCAL EXCHANGE 
TELECOMMUNICATIONS SERVICES 

(D- 1) 
AND/OR facilities-based local exchange telecommunications services in the State of Arizona. This item applies 

Indicate if the Applicant is currently selling facilities-based long distance telecommunications services 
._ I 

to an Applicant requesting a geographic expansion of their CC&N: 

0 Yes 0 No 

If "Yes," provide the following information: 

1. The date or approximate date that the Applicant began selling facilities-based long distance 
telecommunications services AND/OR facilities-based local exchange telecommunications services 
for the State of Arizona. 

Identify the types of facilities-based long distance telecommunications services AND/OR facilities- 
based local exchange telecommunications services that the Applicant sells in the State of Arizona. 

2. 

If "No," indicate the date when the Applicant will begin to sell facilities-based long distance 
telecommunications AND/OR facilities-based local exchange telecommunications services in the State 

{31255.3.7/2/02 09:36 AM.TJMI.AOlO66/S.DOC://O5/17/O2 



(D-2) 
as competitive by Commission Decision: 

Decision # 64178 Resold Long Distance 

Decision # 64 178 Resold LEC 

Decision # 64 178 Facilities Based Long Distance 

Decision # 64178 Facilities Based LEC 

Check here if you wish to adopt as your petition a statement that the service has already been classified 

0 
0 
0 
0 

E. FACILITIES-BASED LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES 

Indicate whether the Applicant will abide by the quality of service standards that were approved by the (E-1) 
Commission in Commission Decision Number 5924 1 : 

0 Yes 0 No 

(E-2) 
and will coordinate with incumbent local exchange carriers ("ILECs") and emergency service providers to 
provide this service: 

Indicate whether the Applicant will provide all customers with 9 1 1 and E9 1 1 service, where available, 

c] Yes 0 No 

(E-3) 
facilities-based long distance companies) pursuant to A.A.C. R14-2-1111 (A): 

Indicate that the Applicant's switch is "fully equal access capable" (i.e., would provide equal access to 

0 Yes 0 No 
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I certifL that if the applicant is an Arizona corporation, a current copy of the Articles of 
Incorporation is on file with the Arizona Corporation Commission and the applicant holds a 
Certificate of Good Standing from the Commission. If the company is a foreign corporation or 
partnership, I certi@ that the company has authority to transact business in Arizona. I certifL that 
all appropriate city, county, andor State agency approvals have been obtained. Upon signing of 
this application, I attest that I have read the Commission’s rules and regulations relating to the 
regulations of telecommunications services (A.A.C. Title 14, Chapter 2, Article 11) and that the 
company will abide by Arizona state law including the Arizona Corporation Commission Rules. I 
agree that the Commission’s rules apply in the event there is a conflict between those rules and the 
company’s tariff, unless otherwise ordered by the Commission. I certify that to the best of my 
knowledge the information provided in this Application and Petition is true and correct. 

(Signature of authorized Representative) 

Tim Wetherald 
(Print Name of Authorized Representative) 

Manager 
(Title) 

SUBSCRIBED AND SWORN to before me this zC7@%& ofJuly, 2002. 

My Commission Expires fd7IrnL 
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ATTACHMENT A 
1. Arizona Good Standing Certificates of On Systems Technology, LLC; The 

Phone Company Management Group, LLC; and Certificate of Existence of 
The Phone Company of Arizona, LLP. 

Members of On Systems Technology, LLC and The Phone Company 
Management Group, LLC. and percentages of ownership of both. 

Partners of The Phone Company of Arizona, LLP 

2. 

3. 
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Office of the 
CORPORATION COMMISSION 

CERTIFICATE OF REGISTRATION 
To all to whom these presents shall come, greeting: 

I, Brian C. McNeil, Executive Secretam of the Arizona Corporation 

* * *ON SYSTE!MS TECHNOLOGY OF COLORADO, LLC* * * 
Cammission, do hereby certify that 

a €oreign limited liability c- organized under the laws of the 
jurisdiction of Colorado did obtain a Certificate of Registration 
in Arizona on the 1st day of Jtrly 2002. 

This certificate relates only to the legal authority of the above 
named entity as of the date issued. 
coqstrued as an endorsement, recomrmendation, or notice of approval of the 
entity's condition or business activities and practices. 

This certificate is not to be 

IN WITNESS WIIIZREOF, I have hereunto set nw 
hand and affixed the official seal of the 
Arizona Corporation Connnission. Done at 
Phoenix, the Capitol, this 2nd Day of 
Jtrly, 2002, A. D. 



Office of the 
CORPORATION COMMISSION 

CERTIFICATE OF GOOD STANDING 
To all to whom these presents shall come, greeting: 

I, Brian C. McNeil, Executive Secretary of the Arizona Corporation 
Commission, do hereby certify that 

***THE PHOM COMPANY MALVAGE,MRNT GROUP, LLC*** 
a domestic limited liability coztu~any organized under the laws 
state of Arizona, did organize on the 4th day of May 2000. 

I further certify that according to the records of the Arizona 
Coqporation Commission, as of the date set forth hereunder, the said 
limited liability company is not administratively dissolved for failure 
to canqply with the provisions of A.R.S. 29-601 Et. Seq, the Arizona 
Limited Liability Ca~lpany Act; and that the said limited liability 
coztu~any has not filed Articles of Tennination as of the date of 
this certificate. 

This certificate relates only to the legal existence of the above 
named entity as of the date issued. This certificate is not to be 
construed as M endorsement, recommendation, or notice of approval of the 
entity's condition or business activities and practices. 



STATE OF ARIZONA 
Department of State 

LIMITED LIABILITY PARTN ERSHI P CERTIFICATION 

Issued on 06/21/2002 

I, Betsey Bayless, Secretary of State, do hereby certify that as of 6/21/02, THE PHONE COMPANY OF 
ARIZONA, LLP with file number 4001811 was filed as a Limited Liability Partnership on 11/21/2001. 

TIM WETHERALD 
4543 E UNIVERSITY DRIVE 
PHOENIX AZ 85034- 

11/21/01 Application 

Registration Date: 11/21/200 1 

Date First Used: 

Limited Liability Partnership No.: 4001811 

IN WITNESS WHEREOF, I have hereunto set my hand and 
the Great Seal of the State of Arizona. Done at Phoenix, the 
this 21 day of June, 2002. ~ n 

affixed 
capitol, 



r -. 

. r .  

4. ' 

2 

. 



Members of On Svstems Technology, LLC 
Member Percentage of Ownership 

Tim Wetherald, Manager 53.85% 

Frank Tricamo, Member 30.77% 

David Stafford Johnson, Member 15.38% 
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Members of The Phone Companv Management Group, LLC 
Member Percentage of Ownership 

Tim Wetherald, Manager 53.85% 

Frank Tricamo, Member 30.77% 

David Stafford Johnson, Member 15.38% 
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Matthew L & V i  M. zenf 
P.0 &ox 492 Phone 252-247-2OEt7 
Morehead City. NC 28557 Horns Phone' 252-247-2101 

Catlerei Sgrgicad Associates. PA 
3714 Guarrban Ave 
Morohold Qhr. NC 28557 

Leslie 0. &Suzanne R. l a s d  
976 Piermant Way Phone 209-745-1162 

Att Phone: 209-744-9800 Gait, CA 95632 

CasW lnsumoe Semces, 602 C. St #So, Wt. CA 95632 

NomuvrAknJohnear 
604 Sa0 Conrad0 Terrace Unit 1 
Sunnyvale, CA 94085 

1 

Phone: 408-737-0937 
At Phone: 408-255-1500 

Nt Phone Ext: 4004 P W :  252-30-1828 

103 Webb Drive, MoreheaU civ. PIC 28567 

Roben E. Coles 

Morehead ClV. NC 2657 

Carteaat Surgical Assac. 
3214 Guardian Ave 
Momhead Cti\y. NC 28557 

20 1 Lands End Rd. Phone: 252-2476931 
Atr mole: 252-247-2101 

Andrew R Nichols 
PO Box 866 

8.4.0. Mkhaei Scott Kline 
115 Camp Wehead D r b  Phone; 252-247-5590 
Morehead CiIy, NC 28557 Aft Phone: 252-247-1444 

Carkret Anesthesia ?ism. P. A. 
wBox580 
Mwehead Citv. NC 28557 

Dr. Greg Waldrip 
24 I Pine 20 
AMlene. TX 79601 

Phone: 918678-7464 
Home Wane: t3156€+74439 

3634 Raddiff, Abilene, TX 79602 

Darfln Ma&w 
2126 C m  Ridge Rd. 
Wiestm. KY 40391 

phone: as-842-31 73 
All PhW. 659-27&0202 

C i n a n  Holdings. 2514 Regency Rd.. Lewngton. KV 40503 

E. ~ravis  a safe c. C m e  
3709 Wesl Hedrick Drive 
m e a d  City, NC 28557 

same as above 

Phone: 252-726756€ 

Uarl Kinderman 
S9335coUntyRd 1 
Ebva. W154738 

Phone: 715-87fJ-4251 
Alt Phone: 612-726-321: 

Nar(hea6t Mlnes, 5101 NorthW Drive. SI Paul. MN 55l l l  

Charles A & Cecilia H Pfaff 

Morehead Gib, NC 28557 

Caneret Surgtcal Assadatas 
3714 Guaidian Ave. 
Mureheed Cily, NC 26557 

Helen M. Slechta 
816-10th St PO Box 430 Phone 3196562104 
Kaiona. lA52247 All Phone: 031 -965.6227: 

SIechta Ccmmmlgnons, 419 8 Ave. PO Box 430. Kalona 1A 52247 

4220 Sound Onve Phone. 252-728-942: 
Alt Phone: 252-247-2101 

Smith Barney, 500 ColfeQe SL. Ashville. NC 28801 

Ridrani Rojania 
PreSidant 
4915 Arandea St. t175 
Morehead City, NC 28S57 

phone: z z - m - m a  
Fax' 252-222-3408 

PJdwny Enterprises. U C .  4733 W. Afthur, Lincdnwood, IC 60712 

Slsphanle WoodruW 
4880 W n t A v e  SouV, 
Minneapolii, MN 55409 

Phone; 612-825-0711 
Fax: 612-343-7003 

Resources Connedlon 
120 South 6th SC Sute 2000 
Minneapok, MN 55402 

Mike U Jenny Tmm 
2705 Wood Betty Ct 
Calumba, MO 65203 

Phone! 573-446-0636 

Trdl King Ind, Po Box 1064. Mitchell, SD 57301 

a r t  F. Lles 
3952 North Edgernor 
WlchlQ, KS 67220 Fan: 316-744-3222 

Retired- Self, New Era Enternrises 

L 

Ph~re: 316744-21 11 

Anthony Daniele 
16 &st Main St 
Rachester, NY 14614 

104 Wldav Ha-. Canadaiuua. NY 14424 

Phone: 958-53969251 

~ ~- ~~~~ -~ 

Paul T. Llllenthal 

Blooming(on, MN 55438 

BNC National Bank 
333 sow 7th a. ste. 200 
Mmneapdis, MN 55402 

11030 bone Circle Phone: 952-946-6841 

Jeffrey R. Shope 
251 1 Schrock 9d. 
WeslervlUe, OH 43081 

Phone' 614306-176( 
Nt Phone: 614-308-1761 

True HeaIIh Chhpractic . 
P.o. 00% f310 
Wes(an4Ile. OH 43006-1310 

Alfrdu ROrrquilIO 
11925 f'aaeo Real 
€4 P-0. TX 79936 

RonquitIo Insurancg. 3010 George oietar Sb. A El Paw. 

Ga9n R. Prlor 
3250 S. Adam Central Ave. 
Has-, HE 88801 

79936 

Phons. 802662-6249 
&Ut Phone. 402-751-2120 I 



.- 
Ma* W. 6 t i d y  0. French 
1490 FU- Hts Ln. 
El G 8 p .  CA 92019 

Phone: 619-442-8940 
AltPhotwx 619-698.3111 

Fen& Curlan Shulters, lnc 
9248OJlva Or. 
SOcII\Q v;llev_ CA 91977 

- 

Lida E. Baake 
4858 Old Cheny h i n t  Rd. 
New em. NC 26560 

Ptrone; Z5243?-3575 
Alt Phofie; 252-247-2101 

~- ~~ 

ht&nae~ Anmony B Jennifer Leigh Bell 
124 EdwarQs Dme Phone: 252-247-4879 
Maehead C@, NC 28557 Alt f'hont~ 252-247-2101 

. _  
244 vecvei Ridge kd. 
&adford, AR 72020 

Phone: 501-724-2623 
At phorw: W I - Z B B - ~ ~ ) ~ ~  

- Hale Sheebnetel. 600 E. Boon, Ave, Seamy. A4 f 2 1 4 B  

E M n  S . Hmley 
1278 Skyview Dr. Phone: 251-661-6555 
Mobne. AL 36693 PJt PhOnW 251432-7442 

Rel ibk Janitorial Ser. Inc. 
61 N. JadrSOn SI. Po Box 1386 
Mobiie, AL 38633 

Mi01 G. Birdwea 
108 Lon#boat Phone 752-2580457 
Wlllamsbug, VA 23188 

Phone; 952-934-261( 

Bernard Baake Jr. 
759 Hwy 101 
fkaufoft. NC ZW76 

Phone: 252-728-696t 
AIt Phone Ed.: Work 

Pets Cornanion Inn. 841 t N. R W o  Rd.. Baharna NC 21503 

EmeUH. *neck8 
209 Fanklin St, P.0 Box 147 
PJegonset, IL 61345 

Phane: 309964-387; 
Alt phone; 309-504-243 

WMples & Famrs  State Bank 
120 w. cammer*aii St 
Neponset, I1 61345 

Timolhv D Johnson 

John G. ProSSer 11 
4162 Whaest Lane mone: 248-373-2322 
Rochester, MI 48306 

3205 Timbarllne Or, Quincy. IL 62305 

Brawn's Crass Counby Truck Liotiing 
RobettA. Brown Phone: 673-221-3530 
315 Red Devil Rd. Fax: 573-221-1313 
Hannibal, MO 63401 Home Phone: 217-222-4538 

3205 TimberlLne Dr., o u i n ~ ~ .  n 82305 
Hahn R d m &  Inc. 
oennis E. Hann. Sr. 

Spencer, IA 51 307 
804 - glh Avenue. S.W. 

Phon& 712-262-8923 
Mobile Phone: 712-260-1975 
H o r n  Phone: 712-262-7426 

804 Mh Ave. SW, Spewr. IA 51301 

Health P at(nsrs Inc. 
Michael wet 
'17515 W 9 Mlle Rd # 1 185 
Swthftd. MI 48015 

Phone: 248423-346E 

- 
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3. APPLICATION OF TARIFF 

This tariff sets forth the service offerings, rates, terms and conditions applicable to the furnishing of local 
exchange service, Private Line, IntraLATA Toll, InterLATA Toll, and selected Advanced and Premium 
services as a facilities based provider by The Phone Company of Arizona, Joint Venture (TPCAJV) aka 
“The Phone Company”, in the State of Arizona. 

This tariff applies to services that are to be used by a Customer for intrastate communications. 

The provision of service is subject to existing regulations and terms and conditions specified in this tariff 
and may be revised, added to or supplemented by superseding issues. 
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4. EXPLANATION OF SYMBOLS 

The following symbols will be used in this tariff for the purposes indicated below: 

C To indicate changed regulation. 

D 

I To indicate increased rate. 

M 

N 

R To indicate reduced rate. 

To indicate discontinued rate or regulation. 

To indicate a move in the location of text. 

To indicate new rate or regulation. 

T To indicate a change in text but no change in rate or regulation. 
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5. EXPLANATION 
ADVANCE PAYMENT 
Part or all of a payment required before the start of service. 

OF TERMS 

AGENCY 
For 9 1 1 or E9 1 1 service, the government agency(s) designated as having responsibility for the control 
and staffing of the emergency report center. 

AUTHORIZED USER 
A person, corporation or other entity who is authorized by TPCAJV’s customer to utilize service 
provided by TPCAJV to the customer. The customer is responsible for all charges incurred by an 
Authorized User. 

AITTENDANT 
An operator of a PBX console or telephone switchboard. 

BUILDING 
A structure enclosed within exterior walls or firewalls, built, erected and framed of component structural 
parts and designed for permanent occupancy. 

CALL INITIATION 
The point in time when the exchange network facility is initially allocated for the establishment of a 
specific call. 

CALL TERMINATION 
The point in time when the exchange network facility allocated to a specific call is released for reuse by 
the network. 

CENTRAL OFFICE 
An operating office of the incumbent local exchange company where connections are made between 
telephone exchange lines. 

COMMISSION 
The Arizona Public Utilities Commission 

CUSTOMER 
A person, firm, partnership, limited liability company, corporation, municipality, inoperative association 
or organization, governmental agency, or other entity which orders and is responsible for the payment of 
the associated services within this tariff. 
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DSL 
Digital Subscriber Line. 

EMERGENCY 
A situation that appears to present immediate danger to person or property. 

EMERGENCY SERVICE (ENHANCED 91 1) 
Allows customers to reach appropriate emergency services, including police, fire and medical services, 
Enhanced 91 1 has the ability to selectively route an emergency call to the primary E91 1 provider so that 
it reaches the correct emergency service located closest to the caller. In addition, the Customer’s address 
and telephone information will be provided to the primary E9 1 1 provider for display at the Public Safety 
Answering Point (PSAP). 

E91 1 SERVICE AREA 
The geographic area in which the government agency will respond to all E91 1 calls and 
dispatch appropriate emergency assistance. 

E9 1 1 CUSTOMER 
A governmental agency that is the customer of record and is responsible for all 
operations and payment of bills in connection with the provision of E9 1 1 service. 

ERROR 
A discrepancy or unintentional deviation by TPCAJV from what is correct. 
“Error” can also be an omission in records. 

EXCHANGE 
An area, consisting of one or more central office districts, within which a call 
between two points is a local call. 

EXCHANGE ACCESS LINE 
A central office line furnished for direct or indirect access to the exchange system. 

FINAL ACCOUNT 
A customer’s outstanding charges still owed to TPCAJV. 

INVESTIGATIVE OR LAW ENFORCEMENT OFFICER 
An officer of the United States, a state or a political subdivision of the United States which is empowered 
by law to investigate or make arrests for crimes related to communications, or an attorney authorized by 
law to prosecute those crimes. 

Kbps 
Kilobits per second or thousands of bits per second of data transfer rate 
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LAST “NUMBER REDIAL 
Enables a station line user to redial the last called number by use of an access code rather than dialing the 
entire number. 
LATA 
A Local Access and Transport Area or any other geographic area designated as a LATA in the National 
Exchange Carrier Association, Inc. Tariff F.C.C. No. 4. 

LOCAL CALL 
A call which is not rated as a long distance or toll call. 

LOCAL CALLING AREA 
The area, consisting of one or more central office districts, within which a subscriber for 
exchange service may make telephone calls without a long distance or toll charge. 

LOCAL EXCHANGE CARRIER 
A company that furnishes local exchange telephone service. 

LOCAL SERVICE 
Telephone exchange service within a local calling area. 

MbPS 
Megabits or millions of bits per second 

MOVE 
The disconnection of existing service at one location and reconnection of the same service at a new 
location in the same building or in a different building on the same premises. 

PBX 
A private branch exchange. 

PRESUBSCRIPTION 
An arrangement whereby a Customer may select and designate to TPCAJV an Exchange Carrier it 
wishes to access, without an access code, for completing intraLATA and interLATA toll calls. The 
selected Exchange Carrier is referred to as the End User’s Primary Interexchange Carrier (PIC). 

PRIVATE BRANCH EXCHANGE SERVICE 
Service providing facilities for connecting central office trunks and tie lines to PBX stations, and for 
interconnecting PBX station lines by means of a switchboard or dial apparatus. 

RATE CENTER 
Company-designated service locations from which service is rendered or rated. 
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RECURRING CHARGES 
The monthly charges to the Customer for services which continue for the agreed upon duration of the 
service. 

SERVICE COMMENCEMENT DATE 
The first day following the date on which TPCAJV notifies the customer that the requested service or 
facility is available for use, unless extended by the Customer’s refusal to accept service which does not 
conform to standards set forth in the Service Order or this tariff, in which case the Service 
Commencement Date is the date of the Customer’s acceptance. TPCAJV and Customer may mutually 
agree on a substitute Service Commencement Date. 

SERVICE ORDER 
The written request for Services executed by the Customer and TPCAJV in the format devised by 
TPCAJV. The signing of a Service Order by the Customer and acceptance by TPCAJV initiates the 
respective obligations of the parties as set forth therein and pursuant to this tariff, but the duration of the 
service is calculated from the Service Commencement Date. 

SERVING CENTRAL OFFICE 
The central office from which local service is furnished. 

SPEED CALLING 
Permits a station line user to dial selected numbers by using fewer digits than normally 
required. This is accomplished through the assignment of abbreviated codes to frequently called 
numbers. The speed calling list is customer-changeable. 

TELECOMMUNICATIONS RELAY SERVICE (TRS) 
Enables deaf, hard-of-hearing or speech-impaired persons who use a Text Telephone (TT) or similar 
devices to communicate freely with the hearing population not using ?T or vice verse. A customer will 
be able to access the state provider to complete such calls. 

TELEPHONE CALL 
A voice connection between two or more telephone stations through the public switched exchange 
sys tem . 

TERMINATION OF SERVICE 
Discontinuance of both incoming and outgoing service. 

TOLL BLOCKING 
Allows end users to block direct-dialed long distance calls fiom their telephones. 
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TOLL CALL 
Any call extending beyond the local exchange of the originating caller which is rated on a toll schedule 
by TPCAJV. 

USER 
A customer or any other person authorized by a Customer to use service provided under this Tariff. 
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6. REGULATIONS 

6.1 Undertaking of TPCAN 

6.1.1 General Scope 

A TPCAJV undertakes to provide the services in this tariff on the terms and conditions and 
at the rates and charges set forth herein. 

B TPCAJV is responsible under this tariff only for the services and facilities provided 
herein, and it assumes no responsibility for any service provided by any other entity. 
Customers may use services and facilities provided under this tariff to obtain access to 
services offered by other service providers. 

C TPCAJV will provide a toll-free number giving Customers access to service personnel 
during regular business hours. This toll free number is 800-5 10-6791. 

D TPCAJV will comply with any applicable quality of service requirements according to 
Arizona law and Commission rules. 

6.1.2 Terms and Conditions 

A Business Customers may be required to enter into written service orders which will 
contain or reference a specific description of the service ordered, the rates to be charged, 
the duration of the services, and the terms and conditions in this tariff. The Customer 
will be required to execute any other documents as may be reasonably requested by 
TPCAJV. 

B Private line services and other emerging competitive services are offered by The Phone 
Company of Arizona, JV, with confidential contracts as permitted through Commission 
granted relaxed regulation. 

C The service date will be the day on which the customer has full access to and use of 
services. TPCAJV will use all reasonable means, subject to the provisions hereof, to 
make services available by the estimated service date as communicated by the TPCAJV 
sales representative. In the event there is a customer delay, and such delay continues for 
thirty (30) days after the estimated service date for any service, TPCAJV may commence 
billing customer for the services effective on such date. 

D Service is provided for a minimum period of at least one month. A month is considered 
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to have thirty days unless otherwise specified. At the expiration of the initial terms 
specified in each service order, or in any extension thereof, service will continue on a 
month to month basis at the then current tariffed, month to month rates, unless 
terminated by the Customer. Any termination will not relieve the Customer of its 
obligation to pay any charges incurred under the service order and this tariff prior to 
termination. The rights and obligations which by their nature extend beyond the 
termination of the term of the service order will survive such termination. 

E This tariff will be interpreted and governed by the laws of the State of Arizona without 
regard for the State’s choice of laws provisions. 

F The services TPCAJV offers will not be used for any unlawful purpose or for any use as 
to which the Customer has not obtained all required governmental approvals, 
authorizations, licenses, consents and permits. 

G The Customer has no property right to the telephone number or any other call number 
designation associated with services furnished by TPCAJV. TPCAJV reserves the right 
to change such numbers, or the central office designation associated with such numbers, 
or both, assigned to the Customer whenever TPCAJV deems it necessary to do so in the 
conduct of its business. Nothing in this provision will be construed to be inconsistent 
with number portability requirements. 

H In response to a subpoena or investigation or other demand issued or authorized by a 
court or government agency, TPCAJV will provide customer records and related 
information without further notice. 

I Customer will not connect any equipment to TPCAJV’s managed network except with at 
least ten (10) days prior written notice to TPCAJV. 

6.1.3 Notification of Service Affecting Activities 

A TPCAJV will provide the Customer reasonable notification of service-affecting 
Activities that may occur in the normal operation of its business. Such activities may 
include, but are not limited to, equipment or facilities additions, removals or 
rearrangements and routine preventive maintenance. Generally, such activities are not 
specific to an individual Customer but affect many Customers services. No specific 
advance notification period is applicable to all service-affecting activities. TPCAJV will 
work cooperatively with the Customer to determine reasonable notification 
requirements. With some emergency or unplanned service affecting conditions, such as 
an outage resulting from cable damage, notification to the Customer may not be 
possible. 

6.1.4 Provision of Equipment and Facilities 

A TPCAJV will make reasonable efforts to make services available to a Customer on or 
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B 

C 

D 

E 

F 

before a particular date, subject to the provisions of and compliance by the Customer 
with the regulations contained in this tariff. TPCAJV does not guarantee availability by 
any such date and any liability of TPCAJV will be limited by the liability section of this 
tariff. In the event of a service order that goes beyond the specific date, TPCAJV will 
comply with the held service order rules as established by the Commission. 

TPCAJV will use reasonable efforts to maintain the services that it furnishes to the 
Customer. The Customer may not rearrange, disconnect, remove, attempt to repair or 
otherwise interfere with any of the services provided by TPCAJV, except upon the 
written consent of TPCAJV. The Customer may not permit others to rearrange, 
disconnect, remove, attempt to repair or otherwise interfere with any of the services 
provided by TPCAJV, except upon the written consent of TPCAJV. 

The furnishing of service under this tariff is subject to the availability on a continuing 
basis of all the necessary facilities and is limited to the capacity of TPCAJV's facilities, 
as well as the facilities TPCAJV may obtain from other carriers, from time to time, to 
furnish service as required at the sole discretion of TPCAJV. 

TPCAJV reserves the right to limit the use of existing facilities, or of additional facilities 
offered by the company as necessary, because of a lack of facilities or due to any other 
cause beyond TPCAJV's control. 

Customer bears all responsibility in the event they utilize equipment not approved or 
authorized by TPCAJV. Customer will supply all electrical power and other utilities 
necessary to operate or use the services provided. 

TPCAJV will not be responsible for the installation, operation, or maintenance of any 
Customer provided communications equipment. Where such equipment is connected to 
the services furnished pursuant to this tariff, the responsibility of TPCAJV will be 
limited to the furnishing of services offered under this tariff and to the maintenance and 
operation of such facilities. Beyond this responsibility, TPCAJV will not be responsible 
for: 

(1) 

(2) 
(3) 

the transmission of signals by Customer provided equipment or for the 
quality of or defects in such transmission; or 
the reception of signals by Customer provided equipment; or 
network control signaling where such signaling is performed by 
Customer provided network control signaling equipment. 
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6.1.5 Installation and Maintenance 

6.1.5.1 After Hours Work 

A At the Customer's request installation and /or maintenance may be performed outside of 
TPCAJV's regular business hours or in hazardous locations. In these cases, charges 
based on TPCAJV's after hours labor rates, actual material, and other costs incurred by 
TPCAJV will apply. If the work is started during regular business hours but, at the 
request of the Customer, extends beyond regular business hours (8 AM to 5 PM Monday 
through Friday excluding holidays), after hours rates will apply. 

6.1.5.2 Maintenance Visits 

A Maintenance visits required for TPCAJV service problems are included in the monthly 
service charges for all network equipment and facilities up to and including the point of 
demarcation or network interface device at the Customer premise. 

B Maintenance visits that require working on facilities beyond the point of demarcation or 
network interface device will be charged the appropriate TPCAJV hourly rates for non- 
regulated cabling, networking, and/or consulting rates. 

C Maintenance work performed on TPCAJV's network or facilities at the request of the 
Customer, or required to keep the service operational due to a move or change of 
facilities initiated by the Customer will be charged the appropriate TPCAJV hourly rates 
for regulated installation and maintenance work. 

D The non-Recurring installation charges of each service apply to each new installation or 
the restoral of service following a disconnect in compliance with the "discontinuance of 
service" section of this tariff. 

6.1.6 Special Construction 

A Subject to the agreement of TPCAJV and to all of the regulations contained in this tariff, 
special construction of facilities may be undertaken on a reasonable efforts basis at the 
request of the Customer. Special construction is that construction undertaken: 

(1) 

(2) 

(3) 

where facilities are not presently available, and there is no other 
requirement for the facilities constructed; 
of a type other than that which TPCAJV would normally not use to 
provide its services 
over a route other than that which TPCAJV would normally utilize in 
the furnishing of its services 
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(4) 
(5 )  on an expedited basis 
(6) 
(7) involving abnormal costs 
(8) 

in a quantity greater than that which TPCAJV would normally construct 

on a temporary basis until permanent facilities are available 

in advance of its normal construction 

6.1.7 Limits of Liability 

A The liability of TPCAJV for damages arising out of the furnishing of its services, 
including but not limited to mistakes, omissions, interruptions, delays or errors, other 
defects, or representations by TPCAJV, or use of these services or damages arising out 
of the failure to furnish the service whether caused by acts or omission, will be limited to 
the extension of credit allowances as defined in section 6.1.9.1 for interruptions of 
service. The extension of such allowances for interruption will be the sole remedy of the 
Customer and the sole liability of TPCAJV. TPCAJV will not be liable for any indirect, 
incidental, special, consequential, exemplary or punitive damages to Customer as a result 
of any Company service, equipment or facilities, or the acts or omissions or negligence 
of TPCAJV’s employees or agents. 

B TPCAJV’s liability for willful misconduct due to errors or omissions, if established as a 
result ofjudicial or administrative proceedings, is limited to a maximum of $10,000. 

C With respect to any other claim or suit, by a Customer or by any others, for damages 
associated with the ordering (including the reservation of any specific number for use 
with a service), installation (including delays thereof), provision, termination, 
maintenance, repair, interruption or restoration of any service or facilities offered under 
this tariff, and subject to the provisions this tariff, TPCAJV’s liability, if any, will be 
limited to an amount equal to the proportionate charge for the service for the period of 
time during which the service was affected. 

D TPCAJV will be indemnified, defended and held harmless against any claim, loss or 
damage arising from the use of service offered under this tariff, involving: 

(1) 

(2) 

claims for libel, slander, invasions of privacy or infringement of 
copyright arising from any communication; 
claims for patent infringement arising from combining or using the 
service furnished by TPCAJV in connection with facilities or equipment 
furnished by others; or 
claims for loss of profit; or 
all other claims arising out of any act or omission of others in the course 
of using services provided pursuant to this tariff. 

(3) 
(4) 

E TPCAJV will not be liable for any delay or failure of performance or equipment due to 
causes beyond it’s control, including but not limited to: acts of God, fire, flood, 
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explosion or other catastrophes; any law, order, regulation, direction, action or request of 
the United States government or of any government, including state and local 
governments having or claiming jurisdiction over the company. 

F TPCAJV will not be liable for the Customer’s failure to fulfill its obligations to take all 
necessary steps including, without limitation obtaining, installing and maintaining all 
necessary equipment, materials and supplies for interconnecting the terminal equipment 
or communications system of the Customer, or any third party acting as its agent, to 
TPCAJV’s exchange access lines. If the Customer or its agent fails to maintain and 
operate its equipment andor system or that of its agent properly, with resulting 
imminent harm to TPCAJV personnel, or the quality of service to other Customers, 
TPCAJV may, upon written notice, require the use of protective equipment at the 
Customer’s expense. If this fails to produce satisfactory quality and safety, TPCAJV 
may, upon written notice, terminate the Customer’s service without liability. 

G TPCAJV will not be liable for any act or omission of any entity furnishing TPCAJV with 
facilities or equipment used to provide TPCAJV services or for the acts or omissions of 
other carriers that are used to provide circuits for TPCAJV services. 

6.1.7.1 Emergency 91 1 Service Liability 

A This service is offered solely as an aid in handling assistance calls in connection with 
fire, police and other emergencies. TPCAJV is not responsible for any losses, claims, 
demands, suits or any liability whatsoever, whether suffered, made, instituted or asserted 
by the Customer or by any other party or person for any personal injury to or death of 
any person or persons and for any loss, damage or destruction of any property, whether 
owned by the Customer or others, caused or claimed to have been caused by: 

(1) mistakes, omissions, interruptions, delays, errors or defects in the 
provision of this service, or 

(2) installation, operation, failure to operate, maintenance, removal, 
presence, condition location, or use of any equipment and facilities 
furnishing this service. 
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6.1.7.2 Directory Service Liability 

A In the absence of gross negligence or willful misconduct, and except for any allowances 
stated below, no liability for damages arising from errors or mistakes in or omissions of 
any directory listings, or errors or mistakes in or omissions of listings obtainable from 
the directory assistance operator, including errors in the reporting thereof, will attach to 
TPCAJV. 

B An allowance for errors or mistakes in or omissions of any published directory listings or 
for errors or mistakes in or omissions of listings obtainable from the directory assistance 
operator will be given as follows: 

(1) Free Listings: For free or non-charged published directory listings, credit 
will be given at the rate of one times the monthly tariff rate for an 
additional or charge listing affected for the life of the directory or the 
charge period during which the error, mistake or omission occurs. 

(2) Charge Listings: For each additional or charge published directory 
listings, credit will be given at the monthly tariff rate for each such 
listing for the life of the directory or the charge period during which the 
error, mistake or omission occurs 

(3) Operator Records: For free or charge listings obtainable from records 
used by the directory assistance operator, upon notification to TPCAJV 
of the error, mistake or omission in such records by the subscriber, 
TPCAJV will be allowed a period of three business days to make a 
correction. If the correction is not made in that time, credit will be given 
at the rate of 2/2Oths of the basic monthly rate for the line or lines in 
question for each day thereafter that the records remain uncorrected. 

(4) Credit limitation: The total amount of the credit provided for the 
preceding paragraphs (1) and (2) will not exceed, on a monthly basis the 
total of the charges for each charge listing as specified in paragraph (2), 
for the line or lines in question. 

( 5 )  Definitions: As used in paragraphs (l), (2) and (3) above, the terms 
error,” “mistake,” or “omission” will refer to a discrepancy in the 

directory listing or directory assistance records which TPCAJV has 
failed to correct and where the error affects the ability to locate a 
particular subscriber’s correct telephone number, The terms will refer to 
addresses only to the extent that an error, mistake or omission of an 
address places the subscriber on a street or a community different from 
the one provided to TPCAJV. 

66 

(6) Notice: Such allowances or credits as specified in paragraphs (1) and (2) 
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above, will be given upon notice to TPCAJV by the subscriber that such 
error, mistake or omission has occurred; provided, however, that when it 
is administratively feasible for TPCAJV to have knowledge of such 
error, mistake or omission, TPCAJV will give credit without the 
requirement of notification by the subscribers. 

6.1.7.3 Caller ID Blocking Liability 

A TPCAJV will have no liability for monetary damages (including without limitation 
claims for direct, indirect, special, incidental or consequential damages, whether or not 
TPCAJV has been advised of the possibility of such damages), arising form any failures, 
errors, malfunctions or omissions of Caller ID Blocking, whether or not arising from or 
relating to any ordinary negligence by TPCAJV. * 

6.1.8 Directory Listings 

A 

B 

C 

D 

TPCAJV will, as a service to the Customer, arrange for listing of Customer’s phone 
number in the local white and yellow pages telephone directories, such listing to consist 
of one line of standard type. TPCAJV’s liability with respect to directory listings is set 
forth in Section 6.1.7.2 preceding. Customer must contact its yellow pages representative 
concerning its advertising in yellow pages directories. 

~ ~ ~ ~ ~ ~ ~ ~ ~ ~ _ _ _ _ _ _  

Upon termination of service, the listed directory number of Customer will be retained by 
TPCAJV until such time as Customer’s outstanding obligations to TPCAJV have been 
paid, including any estimated final charges. 

When a Customer with a nonpublished telephone number, as defined herein, places a call 
to Emergency 9 1 1 Service, TPCAJV will release the name and address of the calling 
party, where such information can be determined, to the appropriate local governmental 
authority responsible for the Emergency 9 1 1 Service upon request of such governmental 
authority. By subscribing to service under this tariff, Customer acknowledges and 
agrees with the release of information as described above. 

In conjunction with a nonpublished telephone number, TPCAJV will not be liable for 
failure or refusal to complete any call to such telephone when the call is not placed by 
number. TPCAJV will try to prevent the disclosure of such telephone number, but will 
not be liable should such number be divulged. 

Issued: Tim Wetherald, Manager 
The Phone Company of Arizona, JV 

3025 S. Parker Road, Suite 1000 
Aurora, CO 80014 

Effective: 



The Phone Company of Arizo 9 Joint Venture A.C.C. Tariff No. 1 
d/b/a The Phone Company Original Sheet 20 

6.1.9 Interruptions in Service 

A An interruption is deemed to have occurred when the service or facilities furnished by 
TPCAJV are inoperative. If a Customer reports a facility, service or circuit to be 
inoperative but declines to release it for testing and repair, it is considered to be 
impaired, but not interrupted. 

B TPCAJV will have the right to make necessary repairs or changes in its facilities at any 
time and will have the right to suspend or interrupt service temporarily for the purpose of 
making the necessary repairs or changes in its system. When such suspension or 
interruption of service for any appreciable period is necessary, TPCAJV will give the 
Customers who may be affected as reasonable notice as circumstances will permit, and 
will perform the work with reasonable diligence, and if practicable at times that will 
cause the Customer the least inconvenience. When TPCAJV's services are being 
repaired or changed, it will take appropriate precautions to avoid unnecessary 
interruptions of Customer's service. 

6.1.9.1 Credit Allowance for Interruptions 
~~~~~~~~ ~ ~ ~~~~ ~ ~~ ~~ ~~ ~ ~ ~ ~~ ~~ ~~~~ ~~~~~ ~~~~ ~~ ~~ ~~~~ ~~~~ ~ ~ ~ ~~ 

A Intemptions of service of more than 8 hours during a continuous 24 hour period, which 
are reported to or detected by TPCAJV, and which are not due to the negligence or 
willful act of the Customer will be credited to the Customer's account at the pro rata 
monthly charge involved for each 24 hours or fraction of interruption. 

For calculating credit allowances, every month is considered to have 30 days. A credit 
allowance is applied on a pro rata basis against the monthly recurring charges specified 
thereunder for local line or local trunk service and is dependent upon the length of 
intemption, Only those facilities on the interrupted portion of circuit will receive a 
credit. 

- 
B 

6.1.9.2 Limitations on Credit Allowances for Interruptions 

A No credit allowances will be made for: 

(1) interruptions due to the negligence of, or non-compliance with the provisions of this 
Tariff by the Customer or Authorized User; 

(2) interruptions due to the negligence of any person other than TPCAJV including but 
not limited to the Customer, Authorized Users, or other carriers connected to 
TPCAJV's network; 

(3) interruptions caused by the failure of non-TPCAJV equipment; 
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interruptions of service during a period in which the Customer or Authorized User 
continues to use the service on an impaired basis; 

interruptions of service during periods when the Customer has released the service to 
TPCAJV for maintenance purposes or to make changes to the service at the request 
of Customer 

interruptions of service due to natural disasters or acts of God or other events 
affecting large numbers of Customers 

the inability of TPCAJV to gain access to the Customer's premises when required 

6.1.10 Obligations of the Customer 

A The Customer will be responsible for: 

(1) the payment of all applicable charges pursuant to this Tariff, 

(2) Damage or loss of TPCAJV's facilities or equipment caused by the acts or 
omissions of the Customer or authorized user, the noncompliance by the 
Customer or unauthorized user with these regulations; or by fire or theft or other 
casualty on the premises of the Customer or authorized user unless caused by the 
negligence or willful misconduct of the employee or agents of TPCAJV. 

~ ~~ ~ ~ ~ ~ ~ _ _ _ _ _ ~  

(3) Providing as specified from time to time by TPCAJV any needed personal 
equipment, space and power to operate TPCAJV facilities and equipment installed 
on the premises of the Customer or authorized user and the level of heating and air 
conditioning necessary to maintain the proper environment on such premises. 

(4) Obtaining, maintaining, and otherwise having full responsibility for all rights of way 
and conduit necessary for installation of facilities and associated equipment used to 
provide service to the Customer or authorized user from the point of entry to the 
termination point of the Customer's premises. Any and all costs associated with the 

. obtaining and maintaining of the rights of way described within, including the costs 
of altering the structure to permit installation of TPCAJV provided facilities, will be 
borne entirely by, or may be charged by, TPCAJV to the Customer. TPCAJV may 
require the Customer to demonstrate its compliance with this section prior to 
accepting an order for service. 

( 5 )  Providing a safe place to work and complying with all laws and regulations 
regarding the working conditions on the premises at which TPCAJV employees and 
agents will be installing or maintaining TPCAWs facilities and equipment. The 
Customer may be required to install and maintain TPCAJV facilities within a 
hazardous area if harm to TPCAJV's employees or property might result from 
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installation or maintenance by TPCAJV; 

(6) Complying with all laws and regulations applicable to, and obtaining all consents, 
approvals, licenses and permits as may be required with respect to, the location of 
TPCAJV facilities and equipment in any Customer premises or the rights of way for 
which the Customer is responsible, and obtaining permission for TPCAJV agents or 
employees to enter the premises of the Customer or authorized user at any 
reasonable hour for the purpose of installing, inspecting, repairing, or upon 
termination of service as stated herein, removing the facilities or equipment of the 
company. 

(7) Making TPCAJV facilities and equipment available for periodic maintenance 
purposes at a time agreeable to both TPCAJV and the Customer. No allowance will 
be made for the period during which service is interrupted for such purposes. 

(8) Keeping TPCAJV's equipment and facilities located on the Customer's premises or 
rights of way obtained by the Customer free and clear of any liens or encumbrances 
relating to the Customer's use of TPCAJV's services or from the locations of such 
equipment and facilities. 

6.1.10.1 Claims 

A With respect to any service provided by TPCAJV, Customer will indemnify, defend and 
hold TPCAJV harmless from and against all claims, actions, damages, liabilities, costs 
and expenses, including reasonable attorney's fees for: 

(1) Any loss, destruction or damage to property of TPCAJV or any third party, or 
the death or injury to persons, including, but not limited to employees or invitees 
of either party, to the extent caused by or resulting from the negligent or 
intentional act or omission of the Customer, its employees, agents, 
representatives or invitees; or 

(2) Any claim loss, damage, expense or liability for infringement of any copyright,. 
patent, trade secret, or any proprietary or intellectual property right of any third 
party, arising from any act or omission by Customer, including, without 
limitation, use of TPCAJV's services and facilities in a manner not contemplated 
by the agreement between the Customer and TPCAJV. 
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6.1.10.2 Station Equipment 

A The Customer is responsible for providing and maintaining any terminal 
equipment on the Customer premises. The electric power consumed by such 
equipment will be provided by, and maintained at the expense of the Customer. 
TPCAJV will, where practicable, notify the Customer that temporary 
discontinuance of the use of a service be required; however, where prior notice is 
not practicable, nothing contained herein will be deemed to impair TPCAJV’s 
right to discontinue forthwith the use of a service temporarily if such action is 
reasonable under the circumstances. In case of such temporary discontinuance, 
the Customer will be promptly notified and afforded the opportunity to correct 
the condition which gave rise to the discontinuance. Credit allowance for 
service interruptions as set forth in Section 6.1.9.1 is not applicable. 

6.1.10.3 Interconnection of Facilities 

A Any special interface equipment necessary to achieve compatibility between the 
facilities used by TPCAJV for finishing local exchange service and the 
channels, facilities, or the equipment of others may be provided at the 

C u s t o m e r ’ s ~ x ~ n ~ s t o m ~ w ~ e ~ ~ ~ ~ a ~ g e ~ ~ s u ~ n ~ m  ~~ ~~ ~ 

Customer’s use of non-compatible equipment. 

~~ ~ ~ 

B Local services may be connected to the services or facilities of other 
communication carriers only when authorized by, and in accordance with, the 
terms and conditions of the tariffs of the other communication carriers which are 
applicable to such connections. 

C Services furnished under this tariff may be connected to Customer provided 
terminal equipment in accordance with the provisions of this tariff. 

6.1.10.4 Inspections 

A Upon reasonable notification to the Customer, and at a reasonable time, 
TPCAJV may make such tests and inspections as maybe necessary to determine 
that the Customer is complying with the requirements set forth in this tariff for 
the installation, operation, and maintenance of Customer-provided facilities and 
equipment to Company-provided facilities. No credit will be allowed for any 
interruptions occurring during such inspections. 

B If the protective requirements for the Customer-provided equipment are not 
being complied with, TPCAJV may take such action as it deems necessary to 
protect its facilities, equipment, and personnel. TPCAJV will notify the 
Customer promptly if there is any need for further corrective action. Within ten 

Issued: Tim Wetherald, Manager 
The Phone Company of Arizona, JV 

3025 S. Parker Road, Suite 1000 
Aurora, CO 80014 

Effective : 



The Phone Company of Arizo !B oint Venture @ A.C.C. Tariff No. 1 
d/b/a The Phone-Company Original Sheet 24 

days of receiving this notice the customer must take this corrective action and 
notify TPCAJV of the action taken. If the Customer fails to do this, TPCAJV 
may take whatever additional action is deemed necessary, including the 
suspension of service, to protect its facilities, equipment and personnel from 
harm. TPCAJV will, upon request 24 hours in advance, provide the Customer 
with a statement of technical parameters that the Customer’s equipment must 
meet. 

6.1.11 Payment Arrangements 

6.1.11.1 General Scope 

A The Customer is responsible for payments of all charges for services furnished 
by TPCAJV to the Customer or its Authorized Users. Objections must be 
received by TPCAJV within a reasonable period of time after receipt of bill, or 
all the charges will be deemed correct and binding upon the Customer. If an 
entity other than TPCAJV imposes charges on TPCAJV, in addition to its own 
internal costs, in connection with a service for which a Company’s non-recurring 
charge is specified, those charges may be passed on to the customer. 

6.1.11.2 Taxes 

A The Customer is responsible for the payment of any sales, use, excise, access or 
other local, state and federal taxes, charges or surcharges (however designated) 
excluding taxes on TPCAJV’s net income imposed on or based upon the 
provision of local exchange service, all of which will be separately designated 
on TPCAJV’s invoices. Any taxes imposed by a local jurisdiction (e.g. county 
and municipal taxes) will only be recovered from those Customers located in the 
affected jurisdictions. It will be the responsibility of the Customer to pay any 
such taxes that subsequently become applicable retroactively. 

6.1.1 1.3 Bills and Collection of Charges 

A Bills will be rendered monthly to Customer. Fixed monthly recurring charges are 
billed in advance. Usage charges and minimum charges for service are billed in 
arrears. Customer will be liable for all accrued local charges, directory charges, 
long distance charges and other charges arising prior to the service 
commencement date, as defined herein, and will pay TPCAJV for any such 
charges which may be assessed against TPCAJV in any manner. 

B All bills are due and payable within 30 days of the due date specified on the bill. 
The due date on the bill will be at least 10 days after the date of issuance, or 5 
days after the date of mailing, whichever is later. 
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F 

6.1.11.4 

A 

B 

C 

For new customers or existing customers whose service is disconnected, the 
charge for the fraction of the month in which service was furnished will be 
calculated on a pro rata basis, For this purpose, every month is considered to 
have 30 days. 

Amounts not paid within 30 days after the date of invoice are considered past 
due. A late payment charge of 1% per month will apply to amounts shown on a 
monthly bill which remain after the due date. The late payment charge does not 
apply to any taxes TPCAJV is required by law to levy on a customer. In the 
event TPCAJV incurs fees or expenses, including attorney's fees, in collecting 
or attempting to collect any charges owed TPCAJV, the Customer will be liable 
to TPCAJV for payment of all such fees and expenses reasonably incurred. 

A $1 5 .OO charge will be assessed for checks with insufficient funds or non- 
existing accounts. 

If Customer chooses to place calls or receives calls via a non-TPCAJV affiliated 
carrier or service provider, customer will be liable for all charges related to such 
calls. These charges include without limitation, charges billed to TPCAJV or 
Customer by the other carriers or service providers, any applicable rebilling 
charge and charges for any service provided by TPCAJV or its affiliates. 

Deposits, Advance Payments, and Prepayments 

TPCAJV may , in order to safeguard it's interests, require the Customer or 
applicant for service to make a suitable deposit to be held by TPCAJV as a 
guarantee of payment for services. 

A deposit will be required with the following conditions: 

(1) 

(2) 

(3) 

(4) 

The Customer or applicant for service does not have an existing 
relationship with TPCAJV 
The Customer or applicant for service does not have verifiable credit 
with TPCAJV 
The Customer or applicant for service credit rating is below the 
minimum requirements for TPCAJV 
The Customer or applicant for service has an outstanding and unpaid 
balance for service with TPCAJV 

The amount of the deposit will be based on no more than 2 1/2 times the average 
estimated monthly bill for the business Customer, or 2 times the average 
estimated monthly bill for residential Customers whose bills are paid in advance. 
Average monthly toll charges may be included in the deposit amount if TPCAJV 
has a binding contract with another carrier or provider to furnish the toll 
services. 

Issued: Tim Wetherald, Manager 
The Phone Company of Arizona, JV 

3025 S. Parker Road, Suite 1000 
Aurora, CO 80014 

Effective: 



The Phone Company of A.C.C. Tariff No. 1 
d/b/a The Phone Company Original Sheet 26 

D 

E 

F 

G 

H 

I 

J 

K 

L 

M 

The Customer is still obligated to pay all monthly bills and invoices upon the 
specified due date when a deposit is required 

If the deposit exceeds $75.00 per access line, the Customer will pay one half of 
the deposit prior to the provision of service and the balance will be paid within 
30 days of the agreement 

TPCAJV will arrange installment payments of the deposit if necessary. If during 
the period of time during the installment payments, the Customer fails to make 
an agreed monthly installment payment, TPCAJV can discontinue the service. 

If service is discontinued for non-payment of a deposit, the Customer will be 
required to pay the full amount of the deposit, and any additional amounts due to 
TPCAJV before the service is restored. 

Additional deposits may be required from a Customer that has not paid for 
services by the specified due dates on bills for any 2 of the last 6 months, or 3 of 
the last 12 months, or if TPCAJV has reasonable proof that the Customer's credit 
worthiness is in jeopardy. If an additional deposit is required TPCAJV will give 
the Customer written notice and the additional deposit will be due within 15 
Taj%XEis notice. 

~~~~~ ~ ~ _ _ _ ~ ~  _ _ _ ~  ~~~~ ~ _ _ _ ~ ~ ~ ~ ~ ~ ~ _ _ _ ~  ~ ~~~ 

Deposits will earn simple interest at a rate to be set annually by the Commission. 
The interest rate established by the Commission for the year 2000 is 4.53% per 
annum. 

TPCAJV will refund a Customer deposit upon discontinuance of service. 
TPCAJV will credit the deposit to the final bill and any additional amount will 
be refunded to the Customer with a check within 10 working days. This deposit 
refund will include all accumulated interest. 

TPCAJV will refund a Customer deposit after 12 consecutive months of prompt 
and timely payments by the Customer. TPCAJV will credit the deposit to any 
outstanding balance and any additional amount will be refunded to the Customer 
with a check. This deposit refund will include all accumulated interest. 

TPCAJV will provide receipts for all deposits that it collects. These receipts 
will show the deposit date, the name and billing address of the applicant or 
Customer, and the amount of the deposit. 

If TPCAJV requires a deposit, the Customer has the option to arrange for a third 
party to guarantee the payment of charges for services. This guarantor will pay 
all outstanding charges if the Customer fails with it's payment obligations. A 
suitable guarantor is a company or organization that is a current TPCAJV 

Issued: Tim Wetherald, Manager 
The Phone Company of Arizona, JV 

3025 S. Parker Road, Suite 1000 
Aurora, CO 80014 

Effective: 



a The Phone Company of Arizona Joint Venture - -  
d/b/a The Phone Company 

A.C.C. Tariff No. 1 
Original Sheet 27 

Customer in good standing with TPCAJV that will sign a guarantor agreement 
with TPCAJV on the Customers behalf. 

6.1.11.5 Disputed Bills 

A The Customer will notify TPCAJV of any disputed items on a bill within 90 
days after receipt of the bill. Verbal notification of any disputes can be made to 
TPCAJV toll free at 800-5 10-679 1, via E-mail to customerservice@epobox.ws 
or in writing to 

B 

C 

D 

E 

F 

G 

H 

TPCAJV will investigate the dispute and notify the Customer of the results of 
this investigation. 

The existence of a disputed amount does not relieve the customer of their 
obligation to pay current charges. All unpaid and disputed amounts must be paid 
W x a T m e t y b a S E t o  avoid posslble-Gconnection 04X%iGFe.pp ~ ~~~~p p~ ~ 

If the Customer and TPCAJV are unable to resolve the dispute to their mutual 
satisfaction, the Customer may file a complaint with the Commission by 
contacting the Consumer Affairs Division of the Arizona Corporation 
Commission at (602) 542-4242 or toll free at 1-800-222-7000, or in writing at: 

Arizona Corporation Commission 
Utilities Division 
1200 West Washington 
Phoenix, AZ 85007-2996 

The date of the dispute will be the date TPCAJV receives sufficient 
documentation to enable it to investigate the dispute. 

The date of the resolution is the date TPCAJV completes its investigation and 
notifies the Customer of the disposition of the dispute. 

If TPCAJV finds that the Customer has been over charged for services, TPCAJV 
will offer the Customer a refund of the amount over charged or credits that can 
be applied to future bills. 

If TPCAJV finds that the Customer has been under charged for services, the 
Customer will be allowed to make installment payments if the amount exceeds 
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the charges for two months of service. Any installment payments under this 
provision may, at the Customers option, extend over a period of time equal in 
length to the time period over which the errors accumulated. No interest will be 
charged for outstanding amounts under this provision. 

6.1.12 Discontinuance of Service 

A. The discontinuance of service by TPCAJV pursuant to this section does not relieve the 
Customer of any obligation to pay TPCAJV for charges due and owing for service(s) 
furnished during the time of or up to discontinuance of service. 

B. Upon TPCAJV’s discontinuance of service to Customer pursuant to this section, all 
applicable charges, including termination charges, will become due. This is in addition 
to all other remedies that may be available to TPCAJV at law or in equity or under any 
other provision of this tariff. 

6.1.12.1 Discontinuance of Service by TPCAJV without written notice 

A TPCAJV may discontinue or suspend service to Customer without prior written notice 
without incurring liability for the following reasons: 

~~ ~ _ _ _ _ ~ ~ ~ ~ ~ ~ ~  ~~ ~ ~ _ _ _ ~ ~ ~ ~  ~ ~~ ~ ~ _ _ _ ~ ~ ~  ~~~~ ~ ~ ~ ~~ ~ 

(1) If a condition immediately dangerous or hazardous to life, physical 
safety or property exists; or 

(2) Upon order by any court, the Commission or any other duly authorized 
public authority; 

(3) If service was obtained fraudulently or without the authorization of the 
provider or is being used for, or suspected of being used for, fraudulent 
purposes. 

6.1.12.2 Discontinuance of Service by TPCAJV with written notice 

A TPCAJV may discontinue or suspend service to Customer upon no less than 10 days 
written notice without incurring liability for the following reasons: 

(1) Non payment of any past due bill for jurisdictional services; 

(2) Violation or non-compliance with the Commission’s rules and regulations 
governing application for and supply of services by providers; 

(3) Obtaining service by subterfuge which includes, but is not restricted to, an 
application for service at a location in the name of another party by a customer 
whose account is delinquent and who continues to reside at the premises; 
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6.1.12.4 

A 

B 

Violation of any rule of TPCAJV on file with and approved by the Commission 
which may adversely affect the safety of the Customer or other persons or the 
integrity of TPCAJV’s service; 

Failure to comply with municipal ordinances or other laws pertaining to 
telecommunications service which may adversely affect the safety of the 
Customer or other persons or the integrity of TPCAJV’s service; 

Failure of the Customer to provide TPCAJV reasonable access to its facilities or 
equipment. 

Discontinuance of Service by Customer 

If a Customer cancels a service order or terminates service before the completion 
of the term for any reason whatsoever other than a service interruption (as 
defined in the Interruptions of Service section of this tariff), Customer agrees to 
pay to Company the following sums which will become due and owing as of the 
effective date of the cancellation or termination and be payable within the period 
set forth on the invoice that will include all costs, fees, and expenses incurred in 
connection with 

7r)-- a T n o n i i i E i n ~ ~ e F i E i G i i & ~ e x p e n G & 5 y C o m p a n y t o e s ~ ~ ~  
service to Customer, plus 

(2) any disconnection, early cancellation or termination charges reasonably 
incurred and paid to third parties by Company on behalf of Customer, 
plus 

(3) all recurring charges specified in the applicable service order tariff for 
the balance of the then current term. 

Cancellation of Application for Service 

Where, prior to cancellation by Customer, TPCAJV incurs any expenses in 
installing the service or in preparing to install the service that it otherwise would 
not have incurred, a charge equal to the costs TPCAJV incurred, less net salvage, 
will apply, but in no case will this charge exceed the sum of the charge for the 
minimum period of services ordered, including installation charges, and all 
charges others levy against TPCAJV that would have been chargeable to the 
Customer had service begun, 

Applications for service may be cancelled prior to the start of service or prior to 
any special construction. No charges will be imposed except for those specified 
above. 
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C The special charges described above will be calculated and applied on a case-by- 
case basis. 

6.1.13 Restoral of Service 

A When Customer’s service has been discontinued or suspended in accordance with this 
tariff and the service has been terminated through the completion of a Company service 
order, service will be reestablished only upon the basis of an application for new service. 

6.1.14 Transfers and Assignments 

A Neither TPCAJV nor the Customer may assign or transfer its rights or duties in 
connection with the services and facilities provided by TPCAJV without the written 
consent of the other party, except that TPCAJV may assign its rights and duties as 
follows 

(1) to any subsidiary, parent Company affiliate of TPCAJV; 

(2) pursuant to any sale or transfer of substantially all the assets of TPCAJV; or 

(3) pursuant to any financing, merger or reorganization of TPCAJV 

6.1.15 Notices and Communications 
A The Customer will designate on the Service Order an address to which TPCAJV will 

mail or deliver all notices and other communications, except that Customer may also 
designate a separate address to which TPCAJV’s bills for service will be mailed, 

B TPCAJV will designate on the Service Order an address to which the Customer will mail 
or deliver all notices and other communications, except that Company may designate an 
address on the bill for service to which the Customer will mail payment for that bill. 

C All notices or other communications required to be given pursuant to this tariff will be in 
writing. Notices and other communications of either party, and all bills mailed by 
TPCAJV, will have been presumed to have been delivered to the party on the third 
business day following the deposit of the notice, communication or bill with the U, S .  
Mail or a private delivery service, prepaid and properly addressed, or when actually 
received or refused by the addressee, whichever occurs first. 

D TPCAJV or Customer will advise the other party of any changes to the addresses 
designated for notices, other communications or billing, by following the procedures for 
giving notice set forth herein. 
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6.1.16 Promotional Offers 

A TPCAJV may, from time to time, make promotional offerings of its services. The 
promotional offerings may be limited as to the duration, the date and times of the 
offering and the locations where the offerings are made. Waivers of non-recurring 
charges will be limited to ninety days duration. All promotions will be filed with the 
Commission as part of this tariff and are subject to Commission approval. 

6.1.17 Individual Case Basis (ICB) Arrangements 

A Arrangements will be developed on a case-by-case basis in response to a bona fide 
request or prospective Customer to develop a competitive bid for a service not generally 
offered under this tariff. ICB rates will be offered to the Customers in writing and on a 
non-discriminatory basis. After terms are agreed upon, a contract will be provided for 
the specific arrangement between TPCAJV and the Customer. 

6.1.18 Customer Service 

6.1.19 Service Provider Freezes 

A The Customer has the option of freezing their basic local exchange provider and/or their 
intrastate, intraLATA interexchange carrier. As used herein, a freeze occurs when the 
Customer designates its existing basic local exchange provider and/or its intraLATA 
interexchange carrier as a permanent choice which may not be changed without further 
written authorization by the Customer. 

B Service Provider freezes will be implemented at no charge at the Customer’s request. 

6.1.20 Emergency Services Calling (91 1) 

A TPCAJV will subscribe to local exchange service at the Public Safety Answering Point 
(PSAP) for administrative purposes, for placing outgoing calls, for receiving non-911 
calls, and for operator forwarded calls. 

B Emergency 91 1 calls are placed by dialing the digits 9-1-1. Such calls are not routed to 
TPCAJV, but are routed by U S WEST Communications, Inc., through the local network 
to the appropriate public safety answering point. U S WEST will forward to the public 
safety answering point the address of the dialing station that has been provided to U S 
WEST by TPCAJV. 
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C The Emergency Telephone Service Charge will appear as a separate line item on the End 
User's bill. 

6.1.21 Arizona Universal Service Fund 

A TPCAJV may apply additional charges to Customer bills to help fund the High Cost 
Support Mechanism as prescribed by the Commission. These charges will appear as 
separate line items on the Customer's bill. 

6.1.22 Telecommunications Relay Service - TRS 

A Customers who are deaf, hard of hearing, or speech impaired who use text telephones 
(TT) or similar devices will be able to access the state provider for this service through 
TPCAJV's network. 

6.1.23 Low Income Telephone Assistance Program (LITAP) 

A The Arizona LITAP provides discounts of the recurring monthly rate for the provision of 
basic residential local exchange service for eligible low income Customers. This lifeline 
plan is a joint state and federal program pursuant to 47 C.F.R. Subpart E of Part 54. 

B Conditions: 

(1)  The LITAP discount is only available to low income Customers who meet 
eligibility requirements established by the Commission and are certified for 
eligibility by the Arizona Department of Human Services. Applicants are 
eligible for this program if they currently receive benefits from at least one of 
the following Arizona Department of Human Services programs: Old Age 
Pension, Aid to the Blind, Aid to the Needy Disabled, or are low income 
disabled persons who qualify to receive supplemental security income under the 
federal "Social Security Act" (as amended) 

(2) A qualifying low income Customer will receive federal and state reductions to 
their monthly tariffed residential local exchange access line rate and federal 
subscriber line charges. 

(3) The LITAF' discount will begin with the date TPCAJV receives a valid 
application from an eligible Customer or when new service is established for a 
qualifying Customer subject to the eligibility requirements as set forth above. 
The discount will be prorated on the basis of a 30 day month from the effective 
date of the Customer's application. 
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The service charges to change to or from this plan will be waived. 

The discount only applies to the Customer's primary residence phone line. 

Eligible Customers can choose to have toll blocking and/or toll restriction at no 
charge. No deposit is required if the Customer chooses toll blocking or toll 
restriction. 

TPCAJV will not disconnect the service of an eligible LITAP Customer for non- 
payment of toll charges unless TPCAJV has received a waiver from the 
Commission allowing disconnection of service for this reason. The subscriber 
must continue to pay the LITAP rate. 
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C Low income Customers will have access to the following: 

(1) Single party service 
(2) 
( 3 )  
(4) Access to emergency services 
(5) Access to inter-exchange service 
(6) Access to directory assistance 
(7) Toll limitation service 

Voice grade access to the public switched telephone network 
Dual Tone Multi Frequency (DTMF) signaling or it's digital equivalent 

D LITAP Rates 

(1) A 25% discount on basic local exchange residential flat rate service or the 
Federal Communications Commission Subscriber Line Charge, whichever is 
greater 
A waiver of the Federal Subscriber Line Charge 
Additional state approved reduction of the basic local exchange residential flat 
rate service as determined by the Commission 
A federal matching reduction to the basic local exchange residential flat rate 
service as determined by the FCC 

(2) 
(3) 

(4) 

(1) The charge per access line is $0.03 monthly. This monthly charge will be 
applied to all recurring charges for TPCAJV local exchange Customers except; 
state and local governments and Customers who are eligible for the Emergency 
Telephone Access Act program 

6.1.24 Link Up America Program 

A Link Up America is a Federal Communications Commission program that provides for a 
50% discount (up to $30) on service charges associated with the connection or transfer 
of access line service. The discount applies on a single line at the principal place of 
residence for the applicant. The cost of providing the discount for this program is 
funded through the Carrier Common Line charge on interexchange carriers. 

B Applicants are eligible for Link Up America if they are currently receiving benefits from 
at least one of the following programs established by Arizona Revised Statute 40-3.4 and 
are certified for eligibility by the Arizona Department of Human Services; Old Age 
Pension, Aid to the Blind, Aid to the Needy Disabled, or are low income disabled 
persons who qualify to receive supplemental security income under the federal "Social 
Security Act'' (as amended). 

C The Link Up America program is a joint state and federal program pursuant to 47 C.F.R. 
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Subpart E of Part 54 

D Eligible Customers may apply more than one time during a year for the Link Up 
program if it is at a principal place of residence with a different address. 

E A four month deferred payment schedule will be established for the remaining charges 
for initiation of local telephone service at the Customer's option. TPCAJV will inform 
each Customer of the availability of the deferred payment schedule. 

F Lifeline subscribers under the Link Up program may choose to receive the 50% discount 
of nonrecurring charges, the deferred payment plan, or both. 
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7 LOCAL SERVICE 

7.1 Local Service Description 

7.1.1 General 

A TPCAJV’s local service provides Customer with a connection to TPCAJV’s facilities 
which enable the Customer to: 

(1) receive calls from other stations on the public switched telephone network; 

(2) place calls to other stations on the public switched telephone network; 

(3) access TPCAJV’s local, intraLATA, and interLATA calling services as described in 
this tariff 

(4) access TPCAJV’s operators and business office for service related assistance; access 
directory assistance for the local calling area; access toll free telecommunications 

-3- ; xe3-d 911 - . *----e-- 
Relay Service; and 

( 5 )  access the interexchange network. A Customer may presubscribe to the carrier of 
their choice for interLATA and intraLATA calling, or Customer may access a 
provider on an ad hoc basis by dialing the provider’s Carrier Identification Code 
( 10 1 o m ) .  

B Calls to information service providers (900/976) will be automatically blocked on a per 
line basis. The Customer may have the blocking removed pursuant to FCC rule 64.1508. 

C Service will be offered in the service areas in which TPCAJV has been certified by the 
Arizona Public Utilities Commission and where TPCAJV has facilities. 
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0 to 3.5 Miles 
3.5 to 6 Miles 

7.2 

7.3 

7.4 

Zone 2 
Zone 3 

7.5 

7.6 

6 to 12 Miles 
Over 12 Miles 

Local Calling Areas (LCA) 

A The local calling areas are telephone exchange areas where a Customer can place a call 
within the local area without toll charges. The local calling areas and associated 
exchanges for TPCAJV are identical to the US West LCA’s. 

Service Area 

A The LWNZA service area will follow the geographic boundaries of the State of Arizona. 

Exchange Zones 

A The following exchange zones will apply for exchanges with less than 2500 access lines: 

B The following exchange zones will apply for exchanges with more than 2500 access 
lines: 

Initial Service Credit Policy 

A Those Customers choosing a long distance plan of an TPCAJV affiliate are eligible for 
100% credit on the Initial Service Conversion Charge and Feature Non-Recurring 
Charges. This credit is not available to month to month customers. 

Private Branch Exchange (PBX) Service 

A TPCAJV’s PBX Service uses PBX Trunks to connect to a customer PBX system or other 
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7.7 

7.8 

7.9 

similar equipment. Standard trunk configurations include Direct Inward Dialing (DID), 
Direct Outward Dialing (DOD) and Combination Trunks. This service provides 
customers with unrestricted local calling and Carrier Access. TPCAJV treats these trunks 
similar to individual exchange lines and supports multi-line hunting over a group of 
trunks. The monthly recurring charge covers all applicable state surcharges; it does not 
include the federally-mandated End User Common Line Charge. Non-recurring charges 
also apply. 

PBX Rearrangement Charge 

Customers with rate-stabilized PBX trunks must convert to flat rate trunks to commence 
service with TPCAJV. The charge applies to that conversion. The charge also applies to 
miscellaneous changes or rearrangements of PBX service (e.g. changing trunk hunt 
sequence). 

Direct Inward Dial (DID) Service 

nTnwi-drmllr\neC-&e&- kPP 
Company-provided PBX Trunks fkom TPCAJV. DID Service transmits the dialed digits 
for all incoming calls allowing the Customer’s PBX to route incoming calls directly to 
individual stations corresponding to each individual DID number. Charges for DID 
central office termination and DID number blocks apply in addition to charges specified 
for line. One additional termination charge applies for each DID-equipped PBX Trunk. 
Telephone numbers are furnished with a line by line basis up to ten lines or in blocks of 
20. Blocks of number groups will be determined at the sole discretion of TPCAJV’s 
resources. Whenever possible, TPCAJV will attempt to provide telephone numbers 
arranged consecutively in a group, but will not guarantee nor accept responsibility for 
provision of such an arrangement within or between a block of numbers. In addition, 
TPCAJV reserves the right to review vacant DID stations or stations not in use to 
determine efficient telephone number utilization. Should TPCAJV determine, based on 
its own discretion, that there is inefficient number utilization, TPCAJV may reassign the 
DID numbers. 

’ 

B Where all numbers in a group have not been connected for service, the Customer is 
responsible for providing interception of calls to vacant or non-working assigned station 
lines or telephone numbers by means of attendant intercept or recorded announcement 
service. TPCAJV will not terminate these numbers to an intercept message on the 
Customer’s behalf. 

Features 
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The following features will be available on all lines. Not all features are compatible with certain 
key sets and PBX systems. 

Call Return 
Allows a customer to automatically redial the telephone number of the last incoming call to that 
line, regardless of whether the call was answered, unanswered, or busy. After the recall is 
activated, and unless the number is blocked as described below, an announcement of the number 
is provided to the customer, who then has the choice of either continuing the recall by entering a 
code, or terminating the recall by hanging up. If the redialed number is busy, a distinctive ring 
alerts the customer when the number becomes available. If the telephone number of the last 
incoming call has been blocked through the use of a service such as Caller ID Blocking, the 
number cannot be redialed. 

Call Trace 
Call Tracing allows for the identification and recording of the telephone numbers of some or all 
of the incoming calls to the telephone line of a customer. Call Trace is available only at the 
request of a legally constituted law enforcement agency or authorities. TPCAJV is not liable for 
damages if, for any reason, the Call Trace is not successful. After three successful traces to the 
same originating number, the Customer may request TPCAJV to take deterrent action. In 
extenuating circumstances, such as life and death threats, obscene or harassing calls, TPCAJV 
will take appropriate deterrent action after one activation of a Call Trace. ______~ 

Call Transfer 
This optional feature allows the user to transfer any established call to another telephone number 
(inside or outside of the system) without the assistance of an attendant. 

Call Waiting 
This optional feature provides a tone to notify a Customer on an existing call that a second call is 
waiting. 

Caller ID 
Allows for the automatic delivery of a calling party’s number to the called customer. The 
telephone number is displayed on customer-provided equipment. 

Speed Dialing 
Allows a Customer to program a button or series of buttons on their phone to automatically dial a 
memorized telephone number. 
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Anonymous Caller Rejection 
Allows the Customer to screen calls and reject any unsolicited callers. 

Caller ID BlockingRJnblocking 
Call Blocking and Call Unblocking enable a Customer to control the disclosure of his or her 
name and telephone number to a subscriber of Caller Identification by temporarily changing the 
public or private status indicator of the telephone number. With call blockinghnblocking 
Customer must dial a code before each call to change the indicator from public to private, or vice 
versa. Per line blocking provides a permanent private indicator on a Customer’s line. Once per 
line blocking is established the private status can be changed by the Customer only temporarily 
(for individual calls) by using per call unblocking. 

Call Forward Variable 
This optional feature allows all calls directed to a telephone number to be routed to a user 
defined telephone number. The user is charged any applicable usage charges for the re-routed 
call. The user can activate/deactivate Call Forward and define a telephone number where all calls 
will be forwarded. Calls cannot be forwarded to an International Direct Distance Dialing (IDDD) 
number. 

Call Forward Busy Line 
This optional feature forwards calls to a busy station to a predetermined number. Calls cannot be 
forwarded to an International Direct Distance Dialing (IDDD) number. The user is charged any 
applicable usage charges for the forwarded call. 

~~~~~~~ ~~~ ~~~ ~~~~~~ ~~~~~~~~ ~~~~ ~~ ~ ~ ~~~ ~~~ 

Call Forward Don’t Answer 
This optional feature allows users to re-route a call to a predetermined station in the event that 
the call is not answered within a customer-specified number of rings. Users are charged for any 
applicable usage charges on the forwarded call. 

Call Forward Remote Access 
Allows a Customer to re-route calls from their incoming line to a predetermined station in a 
remote location. 

Continuous Redial 
Allows a customer to automatically redial the last telephone number dialed. If the called number 
is busy, the number is redialed for a limited period of time. A distinctive ring alerts the customer 
when the called number becomes available. 

Direct Connect Line 
This optional feature allows a Customer to automatically dial a pre-designated number whenever 
the originating telephone goes off hook. This feature is assigned to a phone which is used only 
for this purpose. 
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Hunting 
This feature routes a call to an idle line in a prearranged group when the called telephone number 
is busy. Typically this feature is used with the customer’s main telephone number and several 
subtending lines so that the customer can receive calls on several lines, although all calls are 
placed to the same number. Hunting will not work with Call Forward Busy and Don’t Answer. 

Three Way Calling 
Allows a user to add a third party to an existing conversation without expensive conferencing 
equipment. This feature also allows a user to place a call on hold in order to make a consultation 
call on the same line. When the consultation call is completed the user hangs-up or depresses the 
flash key on the telephone and is reconnected to the original conversation. 

Toll Restriction 
Allows the customer to block outgoing toll calls from their lines 

7.9.1 Terms and Conditions for Features 

A Per call blocking and unblocking will be offered at no charge. Per line blocking 
will be offered at no charge for the first request of each Customer. Domestic 
violence programs and law enforcement agencies will always be offered per line 
blocking at no charge. 

~~ _ _ _ _ _ ~  ~ ~ ~ ~ ~ ~ _ _ _ ~ ~ ~ _ _ _ _ _ ~ ~ ~ ~ _ _ _ ~ ~ _ _ _ _ ~ ~ ~ ~ ~ ~  ~ ~~~ ~ ~ _ _ _ _  

B The results of a call trace will be furnished only to law enforcement agencies or 
authorities upon proper request by them. 

C Disclosure of telephone number may occur when caller subscribes to Caller 
Identification or Automatic Call Back. Call blocking, on either a per call or per 
line basis, prevents the delivery of this information. 

7.10 Directory Listings 

Directory listings will be provided in accordance with the Directory Listing Regulations Section 
of this tariff. The following types of listings are available: 

(1) Primary Listing: A primary listing contains the name of the Customer, or the name under 
which business is regularly conducted, as well as the address and telephone number of the 
Customer. Primary listings are provided at no charge; 

(2) Additional Listings: Additional listings are available only in the names of Authorized Users 
of the Customer’s service, as defined herein; 

(3) Non-Published Listing: Nonpublished listings are not printed in directories nor are they 
available from directory assistance. Nonpublished listings are subject to the provisions set forth 
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in Sections 6.1.2H and 6.1.8C; 

(4) Non-Listed Number: Non-listed numbers are those which provide for the omission or 
deletion of the Customer's listing from the telephone directory. Such listings are available from 
directory assistance; 

( 5 )  Foreign Listing. A foreign listing is one which is published in a directory not in the 
Customer's immediate calling area. 

(6) Extra Line Listing. Provides additional information after a main or additional listings. 

(7) Cross Reference Listing. This provides a reference to another listing in the same directory. 

7.1 1 

7.12 

Directory Assistance: 

A Directory assistance through TPCAJV's network will be via US West's directory 
assistance service. 

Operator Services 

7.13 

7.14 

A Operator services through TPCAJV's network will be via US West's operator 
service. 

Presubscription / Primary Interexchange Carrier (PIC) Charges 

A Customer may presubscribe to the carrier(s) of their choice for interLATA and 
intraLATA calling. A charge will be applied for each change of the long 
distance carrier after the initial assignment 

Service Restoral Charge 

A When service has been discontinued, a service restoral charge will apply. 
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7.15 Vanity Number 

A When a customer requests a specific number that spells out a word or alpha 
numeric combination(such as 1 -gOO-LiveWire), and the Number is available. 
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8 Toll Services 

8.1 Description of Service Offerings 

8.1.1 General Description 

A TPCAJV provides in state long distance service for it’s residential and business 
Customers. The services include InterLATA, IntraLATA, Toll Free service, and 
Directory Assistance. 

8.1.2 The Phone Company In State Long Distance Service 

A TPCAJV will provide 1+ dialing for InterLATA and IntraLATA Toll calls 
within the State of Arizona. 

Billing will be flat rate and be applied to the call duration B 

8.1.3 The Phone Company Toll Free Service 

A TPCAJV will provide In state Toll Free service for its Customers 

B Upon availability, TPCAJV’s Toll Free service will allow customers to be 
assigned a specific Toll Free number using the 1-888-XXX-XXXX format 

C Toll Free billing will be at a flat rate and applied to the call duration 

D When switching from their former toll free service provider the Customer may 
retain their existing number. 

E If the Customer chooses, area code blocking can be applied which will block 
calls from specific area codes as designated by the Customer. 
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8.1.4 Credit Card and Calling Card Services 

A TPCAJV access service is designed for Customers who travel or make long 
distance calls away from their primary service location and use another carriers 
calling card service. TPCAJV will pass through and bill Customer initiated 
charges made with credit cards or other carriers calling cards for TPCAJV 
Customers. 

B TPCAJV will accept all major credit cards to enable anyone to place phone calls 
within the TPCAJV network to anywhere in the State of Arizona. The standard 
TPCAJV Inter-LATA and Intra-LATA toll charges will apply to these calls. 

8.1.5 Directory Assistance 

A TPCAJV customers can access long distance directory assistance by dialing 
(1 -NPA-555- 12 12) 

8.2 APPLICATION OF RATES 

8.2.1 Charges Based on Duration of Use 

A Call timing is measured in increments of 6 seconds. All calls that are fractions 
of this time period will be rounded up to the next increment 

B There is a minimum of 18 seconds applied to each call 

C Timing on completed calls begins when the call is answered by the called party. 

D Timing stops on all calls when the calling party hangs up or TPCAJV's switch 
receives an on-hook signal from the terminating carrier 

E If a call begins in one time period and ends in another, the call will be billed at 
the higher rate 

F All times refer to the local time zone of the originating telephone rate center 

8.2.2 Charges Based on Distance 

Issued: Tim Wetherald, Manager 
The Phone Company of Arizona, JV 
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Except Holidays 
5 PM 11 PM Sunday - Friday 

Except Holidays 
11 PM 8AM All Other Times 

A Distance between two points is measured as airline mileage between two rate 
centers as computed as follows: 

1 
2 

3 
4 

5 

6 

Obtain the Vertical and Horizontal coordinates of each switching office 
Compute the difference between the "V" coordinates and the "H" 
ioordinates 
Square each difference obtained in step 2 
Add the square of the "V" difference and the square of the "Ht  
difference obtained in step 3 above 
Divide the sum of the squares by 10. Round to the next higher whole 
number 
Compute the square root of the whole number obtained in step 5 above. 
Round this result to the next whole number 

8.2.3 Rate Periods 

Holidays are New Year's Day, Memorial Day, Independence Day, Labor Day, Thanksgiving 
Day, and Christmas Day 

Issued: Tim Wetherald, Manager 
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9 PRIVATE LINE SERVICE 

9.1 Private Line General Descriptions 

9.1.1 General Service Descriptions 

A TPCAJV's private line service provides Customer with a dedicated connection from one 
location to another within the State of Arizona. These private line services will be 
provided with High End (DS 1 or above 24 DSO's) and Low End (less than a full DS 1 or 
less than 24 DSO's) digital services. These private line services are provided with 
TPCAJV's equipment and facilities as well as through the facilities and equipment of 
other carriers. 

B TPCAJV's SDSL (Symmetrical Digital Subscriber Line) service uses unbundled copper 
loops to provide distance limited data transmission circuits within a specific local wire 
center. TPCAJV's DSL services are not available in all areas and subject to distance 

Data rates for DSL services are dependent on loop quality and distance. 
-~ ~- - t i r m r i t a t i y  1% ,006fe-etfrcrmaT€"33SEz-&dm- ~ 

C TPCAJV will provide DS 1 private line service that has 24 DSO channels or any sub- 
multiple of channels required to the aggregate data rates as presented in this tariff. 

D TPCAJV will use permanent virtual connections (PVC's) to provide private data 
connections for the Customer. These private data connections within the TPCAJV 
network will connect from the Customer premise router or access device, through the 
TPCAJV network, to an internet provider or corporate office location. There is an 
associated charge for this PVC through TPCAJV's network that is based on the data rate 
of the connection. 

Issued Tim Wetherald, Manager 
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High End 

9.2 SDSL Technical Details 

1.168 Mbps 
1.552 Mbps 
2.320 Mbps 

9.2.1 TPCAJV's DSL service will be provided in the following symmetrical data rates where 
the transmit data rate equals the receive data rate 

Issued: 

9.2.2 Customer Premise Equipment 

A The Customer can purchase and install their own CPE router or they can choose 
to have TPCAJV provide and install a CPE router. If the Customer chooses to 
provide their own CPE router it will be necessary to check with TFCAJV before 
the purchase to ensure compatibility with TPCAJV's DSL access concentrators 

9.2.3 Data Encapsulation 

A TPCAJV's DSL service is provided with Frame Relay or ATM data 
encapsulation 

9.2.4 Multiplexing 

A TPCAJV offers multiplexing of multiple DSL circuits into one Customer 
Premise router 

Tim Wetherald, Manager 
The Phone Company of Arizona, JV 

3025 S. Parker Road, Suite 1000 
Aurora, CO 80014 
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9.2.5 DSL Limitations 

A the physical length of the copper loop is limited to approximately 18,000 feet 

B the copper loop must be within a specific local wire center where the Customer 
premise is located 

C effective data rates are dependent on the length of the circuit and the quality of 
the copper loop 

D Due to the above listed variables, TPCAJV may not be able to deliver a specific 
data rate as requested by the Customer. In the event that a Customer requests a 
higher data rate than the loop will support, TPCAJV will connect the DSL circuit 
at the highest reliable connection rate and work with the local ILEC to condition 
the line to reach the desired performance. If further conditioning of the circuit 
does not yield a circuit that will reach the preferred data rates, TPCAJV will 
offer other options that may suit the Customer's needs including but not limited 
to, multiplexing multiple DSL lines into one router, or conventional DS1 
service. If the Customer chooses to accept the DSL service at the provisioned 
data rate, TPCAJV will adjust the charges accordingly. 

~ ~~~~~ ~~ ~ ~~ ~~~~~~ ~~~ ~~~~~~ 

E TPCAJV must have facilities installed in the local wire center where the 
Customer premise is located. 

F The local ILEC that provides the copper loops that TPCAJV uses for its DSL 
service must have available copper facilities that extend from TPCAJV's DSL 
access equipment to the Customer's premise. 

9.2.6 DSL Applications 

A TPCAJV's DSL can be used for a point to point circuit between two offices or 
locations, as a point to point circuit to connect the Customer to an Internet 
Service Provider to access the World Wide Web global network, or as a point to 
point circuit to access another application host network. 

9.3 DSl Service Technical Details 

9.3.1 TPCAJV's DS1 private line service will be provided with full rate 1.544 Mbps digital 
circuit. This DS 1 service is classified a High End Data circuit per Commission rules. 

9.3.2 Mileage charges will apply to TPCAJV DSl circuits 
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9.3.3 DSl Service Limitations 

A DS1 service is dependent on facilities being in place that can adequately support 
a digital DS 1 signal that are provide by TPCAJV or another carrier. 
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Zone 1 Charges 
(3.5 to 6 Miles) 

(6 to 12 Miles) 

(Over 12 Miles) 

Zone 2 Charges 

Zone 3 Charges 

3 LOCAL EXCHANGE 

$5.00 

$12.00 

$20.00 

3.1 Residential Basic Local Exchange Service 

Service 

Each Line 

The monthly recurring rate for residential basic local exchange service is 

Monthly Non-Recurring / 

$13.18 $35.00 
Installation 

Each Line 
Installation 

32.78 $70.00 

Additional Residential Lines 

Zone 1 Charges 
(3.5 to 6 Miles) 
Zone 2 Charges 
(6 to 12 Miles) 
Zone 3 Charges 
(Over 12 Miles) 

$7.50 

$17.50 

$25.00 

3.2 Business Local Exchange Service 

The monthly recurring line rates includes all applicable state-mandated 
surcharges. It does not include the federally-mandated End User Common 
Line Charge. 

I Service I Monthly I Non-Recurring / 

Issued: Tim Wetherald, Manager 
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Each Line 
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Installation 
32.78 56.00 

A.C.C. Tariff No. 1 
0 

Non-Recurring Charge 
DID Central OffIce $33.25 

Termination 
DID Numbers $1 .oo 
1 to 10 Each 
DID Number $20.00 
Block of 20 

Original Sheet 5 

Monthly Recurring Charges 
$38.00 

$0.15 

$3 .OO 

Additional Business Lines 

I Service I Monthly 1 Non-Recurring/ I 

3.3 Initial Service Conversion Charge 

A The following charge applies when an existing local service line or trunk is converted to 
TPCAJV's local service. It is a one-time, non-recurring charge: 

Service Conversion Charge No Charge 

3.4 Line Installation Charge 

A The following charge applies per line when a new local service line or trunk is added to a 
new or existing account. It is a one-time, non-recurring installation charge: 

$35.00 Residential Service 

$56.00 Business Service 

3.5 Private Branch Exchange (PBX) Service 

PBX Service Monthly Recurring Charge $46.00 

3.6 PBX Rearrangement Charge 

PBX Rearrangement Charge $50.00 per trunk 

3.7 Direct Inward Dial (DID) Service Rates 

Issued: Tim Wetherald, Manager 
The Phone Company of Arizona, JV 
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Non Recurring Maximum Monthly 
Residential & Recurring 

Business 
13 .OO $4.75 

3.8 Feature Rates 

Call Forward Don’t Answer $13.00 $5 .OO 

Call Forward Remote Access 
Last Call Return 
Call Trace 

$13.00 $5.00 
NIA $3.00 
NIA NIA 

Call Transfer 
Call Waiting 
Caller ID Blocking 

$13.00 $5.80 
$13.00 $7.00 
NIC $10.00 

Y 

Caller ID Namemumber 
Speed Dialing 
Anonymous Caller Reject 

3.9 Directory Listing Rates 

$13.00 $7.50 
$13.00 $5.00 
NIA $4.50 

Per Usage 

~ 

$0.75 
$1.00 

Continuous Redial NIA $3 .OO 
Direct Connect Line $7.00 $2.00 
Hunting $7.00 $2.00 
Three Way Calling NIA $4.00 
Toll Restriction Business No Charge No Charge 
Toll Restriction Home No Charge No Charge 

~~~~~ 

$0.75 

$0.75 
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3.10 

3.11 

3.12 

3Ft.3 

Presubscription / Primary Interexchange Carrier (PIC) Charges 

InterLATA carrier change (PIC Selection) $5.00 per line per occurrence. 
This charge will not apply to a customer's initial selection of an interLATA carrier. 

Service Restoral Charge 

When service has been discontinued, the following service restoral charge will apply: 

Residential $10.00 Business $25.00 

Vanity Number 

When a customer requests a specific number (such as 1-800-LiveWire), and the Number is 
available, there will be a non-recurring charge of $250.00. 

A There are no charges for maintenance visits required for TPCAJV service for all network 
equipment and facilities up to and including the point of demarcation or network 
interface device at the Customer premise. 

B The following rates will apply to all other TPCAJV network maintenance work 
performed on TPCAJV's side of the point of demarcation at the request of the Customer 
or otherwise required due to a Customer initiated move or change of facilities. In all 
cases a minimum of one hour is charged for any maintenance visit: 

1. During regular business hours 
2. During after hours, weekends, and holidays 
3. Emergency response within 2 hours 

$55.00 per hour 
$82.50 per hour 
$1 10.00 per hour 

C Maintenance visit trip charges 

1. Tier I charges cover all maintenance visits within 30 miles of the TPCAJV service 
center and will be $55. 

2. Tier I1 charges cover all maintenance visits within 60 miles of the TPCAJV service 
center and will be $65. 

3. Tier I11 charges cover all maintenance visits within 90 miles of the TPCAJV service 
center and will be $85. 
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3.14 

3.15 

3.16 

4. If the trip charge is beyond a tier III travel zone the actual drive time charge is $55 
per hour and mileage of $0.35 per mile will apply. 

Individual Case Basis arrangements (ICB) 

A For special situations rates for specialized services will be determined on an Individual 
Case Basis and specified with a contract between TPCAJV and the Customer 

Special Construction 

A Special Construction will be done on an Individual Case Basis 

Promotions 

Issued: Tim Wetherald, Manager 
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4.1 

4.2 

TOLL SERVICES 

Toll Usage Rates 

A InterLATA Switched Rates $0.10 per minute 

B IntraLATA Switched Service $0.10 per minute 

C Time of Day Rates RESERVED FOR FUTURE USE 

The Phone Company Management Group Toll Free Service 

A Monthly Recurring Charge per Number $10 Per Month 

Issued: Tim Wetherald, Manager 
The Phone Company of Arizona, JV 

3025 S. Parker Road, Suite 1000 
Aurora, CO 80014 

Effective: 



The Phone Company of Arizona Joint Venture 

Low End 

- 
A.C.C. Tariff No. 1 

~~ 

144 Kbps $70 
192 Kbps $75 

d/b/a The Phone Company Original Sheet 10 

5 PRIVATE LINE SERVICE 

High End 

5.1 SDSL Point to Point Rates 

1.040 Mbps $175 

1.552 Mbps Per Contract 
1.168 Mbps $200 

PVC Data Rate 
144 Kbps 
192 Kbps 
256 Kbps 

PVC Charge 
$5 
$7 
$10 

$90 

272 Kbps 

784 Kbtx $150 

$12 
384 Kbps 
400 Kbps 
528 Kbps 
784 Kbps 

1.040 Mbps 
1.168 Mbps 

I 2.320Mbps I Per Contract I 

$15 
$15 
$20 
$25 
$35 
$3 8 

5.2 SDSL permanent virtual circuit (PVC) Charges for Point to Point Circuits 

1.552 Mbps 

These PVC charges are applied when a circuit is switched through the TPCAJV network. Only 
one PVC charge applies to each circuit. 

Per Contract 

Issued: Tim Wetherald, Manager 
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5.3 DSL Installation / Non-Recurring Charges 

A Basic Installation $850 

B Basic Installation with One Year Contract $495 

C Basic Installation with Two Year Contract $250 

D Basic Installation with Three Year Contract No Charge 

5.4 DS1 Rates 

DS1 rates are provided per individual contract for high end private line service. 

. 
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NOTICE OF APPLICATION FOR A CERTIFICATE OF CONVENIENCE AND NECESSITY TO PROVIDE 
COMPETITIVE RESOLD INTEREXCHANGE AND LOCAL EXCHANGE TELECOMMUNICATIONS 

SERVICES BY THE PHONE COMPANY OF ARIZONA JOINT VENTURE 

The Phone Company of Arizona Joint Venture (“Applicant”) filed with the Arizona Corporation 
Commission (“Commission”) an Application and Petition for a Certificate of Convenience and Necessity to 
Provide Resold lnterexchange and local exchange Telecommunications Services through out the State of 
Arizona. Applicant will be required by the Commission to provide this service under the rates and charges 
and terms and conditions established by the Commission. 

A.R.S. $ 40-282 provides that the Commission may act on an application to provide resold 
telecommunications services without a hearing, or with a hearing, if one is requested by any party. 
Applicant or any other party must request a hearing within twenty (20) days of the date of this notice, or the 
Commission will rule on the application without a hearing. 

The application, report of the Commission’s Utilities Division Staff, and any written exceptions tot 
he Staff report prepared by the Applicant are available for inspection during regular business hours a the 
offices of the commission located at 1200 West Washington Street, Phoenix, Arizona, 85007. 

Under appropriate circumstances, interest parties may intervene in the proceedings and participate 

intervene must be filed on or within twenty (20) days of the date of this notice. You may have the right to 
intervene in the proceedings, or you may make a statement for the record. If you have any comments, mail 
them to: The Arizona Corporation Commission, Attention Docket Control, Re: The Phone Company of 
Arizona Joint Venture, Docket No. 

e.- Hla !! .h.C. R 143-a%- 

, 1200 West Washington Street, Phoenix, AZ 85007. 

All Comments should be received within twenty (20) days of the date of publication of this notice. 

tf you have any questions about this application or have any objections to its approval, you may 
contact the Consumer Services Section of the Commission at 1200 West Washington Street, Phoenix, AZ, 
or call 1-800-222-7000. 

The Commission does not discriminate on the basis of disability in admission to its public meetings. 
Persons with a disability may request reasonable accommodations such as sign language interpreter, as 
well as request this document in an alternative format, by contacting Shelly Hood, ADA Coordinator, voice 
phone number (602) 542-3931 , E-mail shood@cc.state.az.us .Requests should be made as early as 
possible to allow time to arrange the accommodation. 

[Date of Publication] 
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ATTACHMENT D 
1. Balance Sheets 

2. Income Statements 

There are no Audit Reports for On Systems Technology, LLC; The Phone Company Management 
Group, LLC; or The Phone Company of Arizona, LLP. 
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Accrual Basis 

a ON Systems Technologies, LL F 
Balance Sheet 
As of June 30,2002 

Jun 30,02 

ASSETS 
Current Assets 

CheckinglSavings 
1st United Checking 
Money Market CD 

Total CheckinglSavings 

Accounts Receivable 
Accounts Receivable 

Total Accounts Receivable 

Other Current Assets 
In Company Loans 
Licensesdcertificates CPUC 

Total Other Current Assets 

Total Current Assets 

Fixed Assets 
Capital Equipment 

Computers 
Internet Equipment 
OSS Software 
Switching Equipment 

Total Capital Equipment 

892.98 
265,000.00 

265,892.98 

265,000.00 

265,000.00 

15,049.68 
150,000.00 

165,049.68 

695.942.66 

7,500.00 
65,000.00 

150,000.00 
175,000.00 

397.500.00 

Total Fixed Assets 

TOTAL ASSETS 

LIABILITIES 8 EQUITY 
Liabilities 

Current Liabilities 
Other Current Liabilities 

Corporate Loans 
Share Holder Loans 

Loans From Tim W 

Total Share Holder Loans 

Total Other Current Liabilities 

Total Current Liabilities 

Total Liabilities 

Equity 
Opening Bal Equity 
Retained Earnings 
Net Income 

Total Equity 

TOTAL LIABILITIES 8 EQUITY 

397.500.00 

1.093.442.66 

4,500.00 

86,818.34 

86.81 8.34 

91.318.34 

91.318.34 

91,318.34 

497,750.00 
6,020.12 

498,354.20 

1,002,124.32 

1,093,442.66 

Page I 
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Accrual Basis 

The Phone Company of Arizona 
Balance Sheet 
As of March 31,2002 

Mar 31,02 

ASSETS 
Current Assets 

CheckinglSavings 
1st United 1747 100.00 
Market Developement 250,000.00 
Operating Reserve 21 9,000.00 

Total CheckinglSavlngs 469,100.00 

Total Current Assets 469,100.00 

Fixed Assets 
Capitol Equipment 

Billing OSS System 

Total Capitol Equipment 

LicencesslCertifications 
Switching Equipment 

Total Fixed Assets 

TOTAL ASSETS 

LIABILITIES & EQUITY 
Equity 

Opening Bal Equity 

*+ww 

35,000.00 
35,000.00 

50,000.00 
62.500.00 

147,500.00 

616.600.00 

616,600.00 

TOTAL LIABILITIES & EQUITY 616,600.00 

Page 1 
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07/18/02 
Accrual Basis 

0 0 
ON Systems Technologies, LLC 

Profit LOSS 
January through June 2002 

Ordinary IncomelExpense 
Income 

Equipment Sales 
FeeS 
Services Revenue 
Wireless Equipment 
Wirelss Sales 

Total Income 

Cost of Goods Sold 
Resale 

Total COGS 

Gross Profit 

Expense 
Automobile Expense 
Bank Service Charges 
Contract Labor 

General 
Management Fees 
Telemarketing - Contract 
Contract Labor - Other 

Total Contract Labor 

Dues and Subscriptions 
Licenses and Permits 
Marketing 

PR - Advertising 
Spiffsllncentives 
Marketing - Other 

Total Marketing 

Miscellaneous 
Office Equipment 
Professional Development 
Professional Fees 

Market Developement 

Total Professional Fees 
Rent 
Travel 8 Ent 

Total Expense 

Net Ordinary Income 

Net Income 

Jan - Jun 02 

130,195.00 
-200.00 

1,439,422.06 
23,580.00 
11.240.00 

1,604,237.06 

100.000.00 
100.000.00 

1,504,237.06 

535.1 1 
755.48 

683,365.00 
21,000.00 

700.00 
263,000.00 

968,065.00 
100.00 

650.00 
875.00 

1,000.00 
1,000.00 
706.00 

2,706.00 
3,750.00 
17,189.27 
3,000.00 

7.500.00 
7,500.00 

0.00 
750.00 

1,005,875.86 

498,361.20 

498,361.20 
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ATTACHMENT E 

1. Projected Revenues & Expected Operating Expenses 
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ATTACHMENT F - AFFILIATES 

Applicant is affiliated with Mile High Telecom Joint Venture, a general partnership 

comprised of On Systems Technology, LLC, a Colorado limited liability company (“On Systems 

Technology”), and Mile High Telecom Partners, LLP, a Colorado limited partnership. Mile 

High Telecom Joint Venture was issued a Certificate of Public Convenience and Necessity by 

the Colorado Public Utilities Commission in Docket No. 02C-082T7 on June 19,2002. On 

Systems Technology is a general partner in Applicant, The Phone Company of Arizona Joint 

Venture. On Systems Technology also owns The Phone Company Management Group, LLC, an 

Arizona limited liability company, which is the new name of Live Wire of Arizona, LLC, d/b/a 

Livewirenet (“Livewirenet”), holder of a Certificate of Public Convenience and Necessity issued 

by the Arizona Corporation Commission in Docket No. T-03889A-00-0393, in Decision 

Number 63382, February 16,200 1. Livewirenet is filing an application simultaneously with the 

instant Application to discontinue service because its parent corporation, Live Wire Networks, 

Inc., a Nevada corporation, is transferring its Membership Interests to On Systems Technology, 

subject to regulatory approval where appropriate. 
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