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4
AT&T Communications of the Mountai/yzétates, Inc. and TCG Phoenix

(collectively “AT&T”) submit the following comments on Appendix D to the Proposed
Master Test Plan prepared by the Staff of the Arizona Corporation Commission’s
(“Commission”) consultant, Doherty & Company, Inc.

AT&T is pleased to provide additional comments on the performance
measurements contained in the Arizona Proposed Master Test Plan. As AT&T has
already provided extensive comments on the performance measures contained in the
Proposed Master Test Plan (see AT&T and TCG’s Comments on Proposed Master Test
Plan dated September 17, 1999), this set of comments will be brief.

Appendix D

Attached to these comments is AT&T’s proposal for the standards in Appendix D
of the Arizona Proposed Master Test Plan. Generally, it is AT&T’s position that the
standard for U S WEST’s performance for the measures in the Proposed Arizona Master
Test Plan should be parity with U S WEST’s retail operations. Where a retail analogue

for performance measure is not appropriate, AT&T suggests a specific benchmark.



Several Measures Should be Deleted from Appendix B

AT&T believes that several of the measures in Appendix B are not relevant
indicators of U S WEST’s performance to competitive local exchange carriers
(“CLECs”). Specifically, measures DOP-1 CLEC- or CLEC’s Customer-Caused
Installation Misses (percent), DMR-1 CLEC- or CLEC’s Customer-Caused Trouble
Reports (percent), and DCP-1 CLEC Caused Collocation Misses (percent) provide no
insight into U S WEST’s performance to CLECs. Instead, they purport to measure CLEC
performance. Conditions where CLECs or their customers cause installation misses,
trouble reports or collocation installation misses are already appropriately excluded from
other measures. Since CLEC caused issues are already excluded from the appropriate
installation and repair measures, and since measures DOP-1, DMR-1 and DCP-1 provide
no useful information on U S WEST’s performance, these measures should be deleted
from the Master Test Plan.

Measure DPO-5 Pre-Order/Order Response Times for U S WEST Retail
Transactions (average) should also be deleted from the Master Test Plan. Instead,

U S WEST’s performance for retail pre-order response times should be reported as part
of measure PO-1 Pre-Order/Order Response Times. To permit separate measures for
what is essentially the same activity invites confusion in the form of measurement
differences. Including the reporting of U S WEST retail pre-order response times with
measure PO-1 increases the chances that an apples-to-apples comparison of CLEC and

U S WEST results for pre-order response times can be made.



RESPECTFULLY SUBMITTED this 24th day of September, 1999.

AT&T COMMUNICATIONS OF
THE MOUNTAIN STATES, INC.
AND TCG PHOENIX

BY:QW« g@b/é\ém»

OSBORN MALEDON, P.A.
Joan S. Burke

2929 N. Central, Suite 2100
Phoenix, AZ 85012

(602) 640-9356

E-mail: jsburke@omlaw.com

Thomas C. Pelto

Mary B. Tribby

Richard S. Wolters

1875 Lawrence Street
Suite 1575

Denver, Colorado 80202
Telephone: 303-298-6471
Facsimile: 303-298-6301
E-mail: rwolters@att.com
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CERTIFICATE OF SERVICE

I hereby certify that the original and 10 copies of AT&T and TCG’s Comments
on Appendix D to Proposed Master Test Plan were filed this 24™ day of September, 1999,

with:

Arizona Corporation Commission
Docket Control — Utilities Division
1200 West Washington Street
Phoenix, AZ 85007

and that a copy of the foregoing was sent via United States Mail, postage prepaid, this
24th day of September, 1999 to the following:

David Motycka

Arizona Corporation Commission
Acting Assistant Director of Ultilities
1200 West Washington Street
Phoenix, AZ 85007

Mark A. DiNunzio

Arizona Corporation Commission
1200 West Washington Street
Phoenix, AZ 85007

Timothy Berg

Fennemore Craig, P.C.

3003 North Central Ave., #2600
Phoenix, AZ 85012

Thomas M. Dethlefs, Esq.

U S WEST Communications, Inc.
1801 California Street, #5100
Denver, CO 80202

Thomas F. Dixon

MCI Telecommunications Corporation
707 — 17™ Street, #3900

Denver, CO 80202

Maureen Scott

Legal Division

Arizona Corporation Commission
Director of Utilities

1200 West Washington Street
Phoenix, AZ 85007

Thomas H. Campbell
40 N. Central Avenue
Phoenix, AZ 85004

Michael M. Grant, Esq.
Gallagher and Kennedy
2600 North Central Ave.
Phoenix, AZ 85004-3020

Lex J. Smith
Michael W. Patten
Brown & Bain, P.A.

P. O. Box 400

2901 North Central Ave.
Phoenix, AZ 85001-0400

Carrington Phillip

Fox Communications, Inc.
1400 Lake Hearn Drive, N.E.
Atlanta, GA 30319



Scott Wakefield

Stephen Gibelli

Residential Utility Consumer Office
2828 North Central Ave., #1200
Phoenix, AZ 85004

Daniel Waggoner

Davis Wright Tremaine
2600 Century Square
1502 Fourth Avenue
Seattle, WA 98101-1688

Karen Johnson

Penny Bewick

Electric Lightwave, Inc.
4400 NE 77" Ave
Vancouver, WA 98662

Charles Kallenbach

American Communications Services, Inc.

131 National Business Parkway
Annapolis Junction, MD 20701

Mark Dioguardi, Esq.
Tiffany and Bosco, P.A.
500 Dial Tower

1850 North Central Ave.
Phoenix, AZ 85004

Joyce Hundley

United States Dept. of Justice
Antitrust Division

1401 H Street NW, Suite 8000
Washington, DC 20530

Alaine Miller

NEXTLINK Communications, Inc.
500 108™ Avenue NE, Suite 2200
Bellevue, WA 98004

Stephen H. Kukta

Sprint Communications Company L.P.
8140 Ward Parkway SE

Kansas City, MO 64114

Richard M. Rindler

Morton J. Posner

Swidler & Berlin Shereff Friedman, LLP
3000 K Street, N.W. — Suite 300
Washington, D.C. 20007-5116

Bill Haas

Richard Lipman

MclLeod USA

6400 C Street SW

Cedar Rapids, IA 54206-3177

Richard Smith

Director of Regulatory Affairs
Cox Communications

2200 Powell Street, Suite 795
Emeryville, CA 94608

Kath Thomas

Brooks Fiber Communications
1600 South Amphlett Blvd., #330
San Mateo, CA 94402

Raymond S. Heyman, Esq.
Randall H. Warner, Esq.
Roshka Heyman & DeWulf
Two Arizona Center

400 N. Fifth Street, Suite 1000
Phoenix, AZ 85004

Thomas L. Mumaw, Esq.
Snell & Wilmer L.L.P.
One Arizona Center
Phoenix, AZ 85004-0001



Robert Munoz Diane Bacon, Legislative Director

WorldCom, Inc. Communications Workers of America
225 Bush Street, Suite 1900 Arizona State Council
San Francisco, CA 94014 District 7 AFL-CIO, CLC

5818 N. 7th Street, Suite 206
Phoenix, AZ 85014-5811

Frank Paganelli Jeffrey W. Crockett
Rhythms Links Inc. SNELL & WILMER
6933 Revere Parkway One Arizona Center
Englewood, CO 80112 Phoenix, AZ 85004-0001
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