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IN THE MATTER OF QWEST DOCKET NO. T-01051B-03-0859
CORPORATION’S PERFORMANCE
ASSURANCE PLAN

STAFF REQUEST FOR PROCEDURAL ORDER

On June 5, 2002, in Decision No. 64888, the Arizona Corporation Commission
(*ACC” or “Commission”) approved, with modifications, Qwest Corporation’s (“Qwest”)
Performance Assurance Plan (“QPAP”), as part of the proceeding to review Qwest’s
compliance with Section 271 of the Telecommunications Act of 1996 (the “1996 Act”).
Qwest filed a corrected QPAP on July 26, 2002. The QPAP became effective when Qwest
received Section 271 authorization from the FCC on December 15, 2003.

Section 16.0 of the QPAP provides for a 6-month review of the Plan:

“Every six (6) months, Qwest, CLECs and the Commission shall review the
performance measurements to determine whether measurements should be
added, deleted, or modified; whether the applicable benchmark standards
should be modified or replaced by parity standards; and whether to move a
classification of a measure to High, Medium, or Low or Tier-1 to Tier-2.
Criteria for review of performance measurements, other than for possible
reclassification, shall be whether there exists an omission or failure to capture
intended performance, and whether there is duplication of another
measurement. The first six-month period will begin upon the FCC’s approval
of Qwest’s 271 application for the state of Arizona. Staff shall seek the mutual
consent of the parties to any proposed changes. Notwithstanding the limitations
set forth above, Qwest acknowledges that the Commission reserves the right to
modify the PAP including, but not limited to performance measurements,
penalty amounts, escalation factors, audit procedures and reevaluation of
confidence levels, at any time as it sees fit and deems necessary upon
Commission Order after notice and hearing.”

In addition, during the course of the 271 workshop process, the parties agreed to defer
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various issues to the 6-month review process for reexamination and reevaluation.
Accordingly, since the QPAP has been effective for approximately 6-months now, Staff
requests a Procedural Order seeking comment from all interested parties on:

1) the scope of such a proceeding,

2) a list of issues which should be addressed in the 6 month review,

3) how such a proceeding should be conducted; whether a hearing is
necessary,

4) similar proceedings conducted in other states which might be helpful in

structuring the Arizona proceeding, and,

S) any other issues deemed relevant by the parties.

The Staff respectfully requests that interested parties be requested to file initial
comments on or before June 29, 2004, and that reply comments be filed on or before July 9,
2004.

WHEREFORE, the Arizona Commission Staff respectfully requests that the
Commission issue a Procedural Order consistent with the above discussion.

RESPECTFULLY submitted this 10™ day of June, 2004.

A T~ u#

Christophert C. Kempley, Chief éounsch
Maureen A. Scott, Attorney

Legal Division

Arizona Corporation Commission
1200 West Waghington Street
Phoenix, Arizona 85007
Telephone: (602) 542-6022
Facsimile: (602) 542-4870

Oriﬁginal and 13 copies filed this
10" day of June 2004 with:

Docket Control ;

Arizona Corporation Commission
1200 West Washington Street
Phoenix, AZ 85007
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10™ day of June 2004 to:

Charles Steese

Andrew Crain

QWEST Communications, Inc.
1801 California Street, #5100
Denver, Colorado 80202

Maureen Arnold

Director, Regulatory Matters
QWEST Communications, Inc.
4041 North Central Ave, 11" Floor
Phoenix, Arizona 85012

Michael M. Grant

Gallagher and Kennedy

2575 E. Camelback Road
Phoenix, Arizona 85016-9225

Timothy Berg

Fennemore Craig

3003 N. Central Ave., Suite 2600
Phoenix, Arizona 85016

Curt Huttsell

State Government Affairs
Electric Lightwave, Inc.
4 Triad Center, Suite 200
Salt Lake City, UT 84180

Brian Thomas, VP Reg. - West
Time Warner Telecom, Inc.
520 SW 6™ Avenue, Suite 300
Portland, Oregon 97204

Eric S. Heath

Sprint Communications Co.
100 Spear Street, Suite 930
San Francisco, CA 94105

Thomas H. Campbell
Lewis & Roca

40 N. Central Avenue
Phoenix, Arizona 85004

Andrew O. Isar

TRI

4312 92™ Avenue, N.W.

Gig Harbor, Washington 98335

Michael W. Patten

Roshka Heyman & DeWulf
One Arizona Center

400 East Van Buren, Suite 800
Phoenix, Arizona 85004

ies of the foregoing were mailed this

Thomas F. Dixon
WorldCom, Inc.

707 17th Street, #4200
Denver, Colorado 80202

Kevin Chapman
Director-Regulatory Relations
SBC Telecom, Inc.

1010 N. St. Mary’s Room 13K
San Antonio, TX 78215-2109

Richard S. Wolters

AT&T & TCG

1875 Lawrence Street, Room 1575
Denver, Colorado 80202

Joyce Hundley

. United States Department of Justice

Antitrust Division
1401 H Street NW, Suite 8000
Washington, DC 20530

Joan Burke

Osborn Maledon

2929 N. Central Avenue, Floor 21
P.O. Box 36379

Phoenix, Arizona 85067-6379

Scott S. Wakefield, Chief Counsel
RUCO

1110 West Washington, Suite 220
Phoenix, Arizona 85007

Rod Aguilar

AT&T

795 Folsom St., #2104

San Francisco, CA 94107-1243

Daniel Waggoner

Davis Wright Tremaine
2600 Century Square
1501 Fourth Avenue
Seattle, WA 98101-1688

Diane Bacon, Legislative Director
Communications Workers of America
5818 North 7™ Street, Suite 206
Phoenix, Arizona 85014-5811
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Diane L. Peters

Director-Regulatory Services

Global Crossing Telemanagement, Inc.
1080 Pittsford-Victor Road

Pittsford, NY 14534

Dennis D. Ahlers, Sr. Attorney

Karen L. Clauson

Eschelon Telecom, Inc.

730 Second Avenue South, Suite 1200
Minneapolis, MN 55402

Mark P. Trinchero

Davis, Wright Tremaine

1300 SW Fifth Avenue, Suite 2300
Portland, OR 97201

Mark DiNuzio

Cox Arizona Telcom, LL.C.
20401 North 29 Avenue, Suite 100
Phoenix, AZ 85027

Mark N. Rogers

Excell Agent Services, L.L.C.
PO Box 52092

Phoenix, AZ 85072-2092

Michael Reith

Z-Tel Communications, Inc.

777 S. Harbour Island Bivd., Ste. 990
Tampa, FL 33602

Douglas Hsiao

Jim Schelteman

Blumenfeld & Cohen

1625 Massachusetts Ave., NW, Ste
300

Washington, DC 20036

Kimberly M. Kirby

Davis Dixon Kirby LLP

19200 Von Karman Avenue, Suite 600
Irvine, CA 92612

Al Sterman

Arizona Consumers Council
2849 East 8th St.

Tucson, AZ 85716

Thomas Mumaw
Snell & Wilmer
One Arizona Center
Phoenix, AZ 85004

Rodney Joyce

Shook, Hardy & Bacon
Hamilton Square

600 14th Street, NW, Ste 800
Washington, DC 20005

David Conn

McLeodUSA, Inc.

6400 C Street SW, PO Box 3177
Cedar Rapids, IA 52406-3177

Barbara P. Shever

LEC Relations Mgr.-Industry Policy
Z-Tel Communications, Inc.

601 S. Harbour Island Blvd.

Suite 220

Tampa, FL 33602

Jonathan E. Canis

Michael B. Hazzard

Kelly Dltr]}/e & Warren LLP

1200 19™ Street, NW, Fifth Floor
Washington, D.C. 20036

Jacqueline Manogian

Mountain Telecommunciations
1430 Broadway Road, Suite A200
Temple, AZ 85282

Frederick Joyce

Alston & Bird, LLP

601 Pennsylvania Ave., NW
Washington, DC 20004

Gary Appel, Esq.

TESS Communications, Inc.
1917 Market Street

Denver, CO 80202

Harry L. Pliskin, Senior Counsel
Covad Communications

7901 Lowry Blvd.

Denver, CO 80230

Karen Clausen

Eschelon Telecom, Inc.

730 _Second Avenue South, Suite 1200
Minneapolis, MN 55402

Steven J. Duffy

Ridge & Isaacson

3101N. Central Avenue, Suite 1090
Phoenix, AZ 85012
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Kevin Saville

Citizens Communications
2378 Wilshire Blvd.
Mound, MN 55364

Todd C. Wiley, Esq.
COVAD Communications

Gallagher and Kennedy 2575 East

Camelback Road
Phoenix, AZ 85016-9225

Richard P. Kolb, VP-Reg Affairs
OnePoint Communications

Two Conway Park

150 Field Drive, Suite 300

Lake Forest, Illinois 60045

Qwest Corporation

Attn: Law Department
4041 N. Central, 11® Floor
Phoenix, AZ 85012

Raymond S. Heyman

Roshka Heyman & DeWulf
One Arizona Center

400 East Van Buren, Suite 800
Phoenix, AZ 85004

Letty Friesen

AT&T

1875 Lawrence Street, #1405
Denver, CO 80202

Paul Masters

Ermest Communications

6475 Jimmy Carter Blvd. Ste 300
Norcross, GA 30071

Jon Poston

ACTS

6733 E. Dale Lane
Cave Creek, AZ 85331

Rex Knowles

X0

111 E. Broadway, Ste 100
Salt Lake City, UT 84111

Deborah Harwood
Integra Telecom of Arizona

19545 NW Von Newmann Drive,

Suite 200
Beaverton, OR 97006

Bob McCoy

William Local Network, Inc.
4100 One Williams Center
Tulsa, OK 74172

Mark Dioguardi

Tiffany and Bosco, PA

1850 North Central, Suite 500
Phoenix, AZ 85004

Richard M. Rindler
Morton J. Posner

Swider & Berlin

3000 K. Street NW Ste 300
Washington, DC 20007

Penny Bewick

New Edge Networks, Inc.
PO Box 5159
Vancouver, WA 98668

Dennis Doyle

Arch Communications

1800 West Park Drive, Suite 250
Westborough, MA 01581-3912

Gerry Morrison

MAP Mobile Communications, Inc.
840. Greenfrier Circle

Chesapeake, VA 23320

John E. Munger
Munger Chadwick
National Bank Plaza

333 North Wilmot, #300
Tucson, AZ 85711

Lynda Nipps

Allegiance Telecom, Inc.
845 Camino Sure

Palm Springs CA 92262

Gary L. Lane, Esq.
6902 East 1* Street, Suite 201
Scottsdale, AZ 85251

Mike Allentoff

Global Crossing Services, Inc.
1080 Pittsford Victor Road
Pittsford, NY 14534
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Robert S. Kant

E. Jeffrey Walsh

GREENBERG TRAURIG, LLP
2375 East Camelback Road,
Suite 700

Phoenix, AZ 85016

Mitchell F. Brecher
GREENBERG TRAURIG, LLP
800 Connecticut Avenue, NW
Washington, DC 20006

Greg Kopta
DAVIS-WRIGHT-TREMAINE
2600 Century Square

1501 Fourth Avenue

Seattle, WA 98101-1688

Patrick A. Clisham

AT&T Arizona State Director
320 E. Broadmoor Court
Phoenix, AZ 85022

Darren S. Weingard

Stephen H. Kukta

Sprint Commun1cat1ons

1850 Gateway Drive,7™ Floor
San Mateo, CA 94404-2467

Michael Morris

Allegiance Telecom of Arlzona
505 Samsome Street, 20™ Floor
San Francisco, CA 94111

Richard Sampson

Z-Tel Communications, Inc.

601 S. Harbour Island , Suite 1234
Tampa, FL 33602

Marti Allbright, Esq.

Mpower Communciations Corp.
5711 South Benton Circle
Littleton, CO 80123

Lyndon J. Godfrey

AT&T

111 W. Monroe, Suite 1201
Phoenix, AZ 85003

Excell Agent Services, LLC
PO Box 52092
Phoenix, AZ 85072-2092

Charles Best, Assoc. Gen. Counsel
Electric nghtwave L.L.C

4400 NE 77" Avenue

Vancouver, WA 98662

74

Deborah A.Amaral
Assistant to Maureen A. Scott




