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IN THE MATTER OF QWEST ) Docket No. T-01051B-02-0666
CORPORATION’S PERFORMANCE )
ASSURANCE PLAN ) MCI’S COMMENTS ON QPAP
) SIX MONTH REVIEW PROCESS
)

MClImetro Access Transmission Services LLC (“MClImetro”) submits these
comments in response to the Procedural Order issued in this docket dated June 18, 2

1. The Scope of Such Proceeding.

004.

MCI Response: The scope is defined in the Qwest Performance Assurance Plan

(“QPAP”) in Section 16.1 as follows:

16.1  Every six (6) months, Qwest, CLECs, and the Commission shall
review the performance measurements to determine whether measurements
should be added, deleted, or modified; whether the applicable benchmark
standards should be modified or replaced by parity standards; and whether
to move a classification of a measure to High, Medium, or Low or Tier-1 to
Tier-2. Criteria for review of performance measurements, other than for
possible reclassification, shall be whether there exists an omission or failure
to capture intended performance, and whether there is duplication of another
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measurement. The first six-month period will begin upon the FCC’s
approval of Qwest’s 271 application for the state of Arizona. Staff shall
seek the mutual consent of the parties to any proposed changes.
Notwithstanding the limitations set forth above, Qwest acknowledges that
the Commission reserves the right to modify the PAP including, but not
limited to performance measurements, penalty amounts, escalation factors,
audit procedures and reevaluation of confidence levels, at any time as it sees
fit and deems necessary upon Commission Order after notice and hearing.

2. A List of Issues Which Should be Addressed in the Six Month Review.

A. Line Splitting: What standard should be used for this product for the
Jfollowing Performance Indicator Definitions (“PIDs” ) MR-3, 4, 6
and 8 and the OP-5?

MCI Position: Incorporate the LTPA facilitator’s and State Staff’s
recommendation to implement the standard of parity with “Res and Bus POTS” for line

splitting for the following PIDs OP-5A, MR-3, 4, 6, and 8.

B. Loop Splitting: Should this product be added to the following PIDs
PO-5, OP-3,4, 5, 6 and 15, MR-3, 4, 6, 7 and 8 and if so, what
standard should apply?

MCI Position: Incorporate the LTPA facilitator’s and State Staff’s
recommendation to begin reporting loop splitting for the following PIDs PO-5, OP-3, 4, 5,
6 and 15, MR-3, 4, 6, 7 and 8 with a diagnostic standard for six-months.

C. PO-20: What Tier should be assigned to this new PID?

MCI Position: Qwest filed a revised Exhibit B to its Arizona SGAT on
June 24, 2004, in Docket No. T-01051B-99-0068, which among other things adds PO-20 to
Exhibit B. However, the treatment of the PO-20 measure in the PAP needs to be added as
a Tier 1 High and Tier 2 High to be consistent with the treatment of the companion

measure OP-5.
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D. Should Qwest be required to publish its aggregate payments under
QPAP?

MCT Position: Require Qwest to make available CLEC aggregate PAP
performance and payment reports at the product level (e.g., report payments for “MR-8-
DS-1 capable loops” rather than payments for the measure MR-8) for the state of Arizona

on Qwest’s website.

E. What changes should be made to modify the QPAP for Qwest’s May
3, 2004 SGAT revision that changed Exhibit B to reflect LTPA
agreements filed in Docket No. T-01051B-99-0068?

MCI Position: Agreed upon changes to measures in Exhibit B such as the
inclusion of Line Splitting should result in a complementary changes to Exhibit K for
measures addressed in the QPAP.

3. How Should Proceeding be Conducted? Is a Hearing Necessary?

The LTPA process is an efficient, resource conserving and timesaving method of
discussing and resolving disputes among interested parties. The members of the LTPA
have been working with Qwest for over a year and a half. MCI, and other parties, have
expended a great deal of resources. MCI believes that a “paper” process can be used to
present the matters at issue from the LTPA to the Commission. Therefore, MCI does not
believe any hearing is necessary.

4. Other Proceedings.

Washington -- pending proceeding with Initial Briefs (with supporting affidavits as
necessary) due Friday July 16, 2004 and Reply Briefs (with supporting affidavits as
necessary) due Friday, July 30, 2004. An Order is anticipated on or about August 13,
2004.

Colorado -- The staff has issued its Third Six-Month Review Report of the
Colorado Performance Assurance Plan on June 7, 2004 in Docket No. 02M-259T. MCI

3
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filed comments with Covad to that report on June 21, 2004. Qwest has asked for a
hearing, but no hearing has been set as of this date.

S. Other Issues.

MCI Position: None at this time.

AT&T and Covad have authorized MCI to state that they support and join in these

comments, except that Covad takes no position on 2(C).

Dated: July 7, 2004.

LEWIS AND ROCA

By Qﬁ‘w\l‘ W

Thomas H. Campbell °
Michael T. Hallam

40 N. Central Avenue
Phoenix, Arizona 85004

-~ AND --

Thomas F. Dixon

MCI, Inc

707 17" Street

Denver, Colorado 80202
(303) 390-6206

Attorneys for MCI

ORIGINAL and thirteen (13) copies
of the foregoing filed this 7" day of
July, 2004, with:

Arizona Corporation Commission
Utlities Division — Docket Control
1200 W. Washington Street
Phoenix, Arizona 85007
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COPY of the foregoing hand-delivered
this 7th day of July, 2004, to:

Jane Rodda, Administrative Law Judge
Hearing Division

Arizona Corporation Commission
1200 West Washington

Phoenix, Arizona 85007

Christopher Kempley, Esq.

Chief Counsel, Legal Division
Arizona Corporation Commission
1200 West Washington Street
Phoenix, Arizona 85007

Ernest Johnson

Director, Utilities Division
Arizona Corporation Commission
1200 West Washington Street
Phoenix, Arizona 85007

COPY of the foregoing mailed this
7th day of July, 2004, to:

Qwest Corporation
1801 California Street, #5100
Denver, CO 80202

Maureen Arnold

U.S. West Communications, Inc.
3033 N. Third Street, Room 1010
Phoenix, AZ 85012

Timothy Berg

Fennemore Craig

3003 N. Central Ave., Suite 2600
Phoenix, AZ 85016

Jeffrey Crockett

Snell & Wilmer

One Arizona Center
Phoenix, AZ 85004-0001

Darren S. Weingard

Stephen H. Kukta

Sprint Communications Co. LP
1850 Gateway Drive, 7th Floor
San Mateo, CA 94404-2467
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Andrew O. Isar

TRI

4312 92nd Avenue, N.W.
Gig Harbor, WA 98335

Raymond S. Heyman
Michael Patten

Roshka, Heyman & Dewulf
One Arizona Center

400 E. Van Buren, Suite 800
Phoenix, AZ 85004-3906

Richard W. Wolters

AT&T & TCG

1875 Lawrence Street, Suite 1575
Denver, CO 80202

Joan Burke

Osborn Maledon

2929 N. Central Avenue, 21st Floor
P.O. Box 36379

Phoenix, AZ 85067-6379

Scott S. Wakefield

RUCO

1110 W. Washington, Suite 220
Phoenix, AZ 85007

Diane Bacon

Legislative Director

Communications Workers of America
5818 N. 7th Street, Suite 206
Phoenix, AZ 85014-5811

Mark N. Rogers

Excell Agent Services LLC
P.O. Box 52092

Phoenix, AZ 85072-2092

Mark P. Trinchero

Davis Wright Tremaine LLP

1300 S.W. Fifth Avenue, Suite 2300
Portland, OR 97201

Mark DiNunzio

Cox Arizona Telcom, LLC
20401 N. 29th Avenue, Suite 100
Phoenix, AZ 85027
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Jon Loehman

Managing Director-Regulatory
SBC Telecom Inc.

300 Convent Street, Suite 1900
San Antonio, TX 78205-3717

Karen Clauson

Eschelon Telecom Inc.

730 N. 2nd Avenue S, Suite 1200
Minneapolis, MN 55402

Todd C. Wiley

Gallagher & Kennedy
2575 E. Camelback Road
Phoenix, AZ 85016-9225

Brian Thomas

Vice President Regulatory - West
Time Warner Telecom, Inc.

223 Taylor Avenue North
Seattle, WA 98109

Jon Poston

ACTS

6733 E. Dale Lane

Cave Creek, AZ 85331-6561

Kimberly M. Kirby
Davis Dixon Kirby LLP

19200 Von Karman Avenue, Suite 600

Irvine, CA 92612

Cynthia A. Mitchell
1470 Walnut Street, Suite 200
Boulder, CO 80302

Peter S. Spivack

Hogan & Hartson, LLP

555 13th Street, N.W.
Washington, DC 20004-1109

Tobin Rosen

Principal Assistant City Attorney
Office of the Tucson City Attorney
255 W. Alemeda — 7th Floor
Tucson, AZ 85701
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Patrick A. Clisham

AT&T Arizona State Director
320 E. Broadmoor Court
Phoenix, AZ 85022

Mountain Telecommunications, Inc.
1430 W. Broadway Road, Suite A200
Tempe, AZ 85282

Mitchell F. Brecher
Greenberg Traurig, LLP

800 Connecticut Avenue N.W.
Washington, DC 20006

Marti Allbright

MPower Communications
5711 S. Benton Circle
Littleton, CO 80123

Martin A. Aronson

Morrill & Aronson

One E. Camelback Road, Suite 340
Phoenix, AZ 85012-1648

Karen Shoresman Frame
Government & External Affairs
Covad Communications Company
7901 Lowry Boulevard

Denver, CO 80230
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