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Introduction 

On November 24, 2003, Glyphics Communications, Inc. (“Glyphics”) filed an 
application with the Arizona Corporation Commission (“Commission”) requesting 
approval to cancel its Certificate of Convenience and Necessity (“CC&N’). 

Background 

On January 12, 2000, the Commission, in Decision No. 62236, originally granted 
a CC&N to Glyphics to provide competitive intrastate telecommunications service in 
Arizona as a long distance reseller. 

Glyphics requests Commission approval to discontinue its authority to provide 
resold long distance telecommunications services, abandon its CC&N and revoke its 
tariff in Arizona. 

Staff Analysis 

Glyphics filed its application to cancel its CC&N on November 24, 2003. 
Glyphics is no longer providing resold long distance telecommunications services in 
Arizona and has no customers. 

Consumer Services Staff has indicated that there are no open complaints, inquiries 
or opinions concerning Glyphics. Glyphics has informed Staff that all customer deposits 
and/or prepayments were reimbursed to the customers prior to its request to cancel its 
CC&N. Consequently, there is no risk that an advance, deposit and/or prepayment of 
funds from Arizona customers would be lost by canceling Glyphics’ CC&N. 

Since there are numerous other carriers offering similar services, Staff believes 
granting this application for cancellation of Glyphics’ CC&N is in the public interest. 

Recommendations 

Staff recommends the cancellation of Glyphics’ CC&N. 

Upon cancellation of its CC&N, Glyphics will no longer be authorized to provide 
competitive intrastate telecommunications service as a reseller of long distance service in 
Arizona and therefore, will no longer be subject to the requirements of Decision No. 
62236. 
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Docket Control Center PORATION ~~~~~~5~~ 
Arizona Corporation Commission DIRECTOR OF UTILITIES 
1200 w Washington 
Phoenix, AZ 85007-2996 

Re: Glyphics Communications, Inc. 
T-03696A 

1 n 

On October 23, 2003, Glyphics Communications, Inc.’s (“Glyphics”) filed a request to 
withdraw its CCN authority with the Arizona Corporation Commission. 

Pursuant to the request of Adam Leeright, this letter provides additional information 
required to withdraw Glyphics’ authority. 

Glyphics was certified to provide resold long distance services, under T-03696A. The 
company does not have any customers or customer deposits.*--Also, Glyphics did not 
collect deposits from pervious customers. 

If you have any questions regarding this filing, please contact me at 801-558-8149 or via 
e-mail at liz@,glyPhics.com. 

Best regards, 

mailto:liz@,glyPhics.com

