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September 26,2003 
(AZICL-O05I)(EPTR # 18514) 
(AZICL-O050)(EPTR # 1851 5) 
(AZICL-O049)(EPTR # 17358) 

Advice Letter No. 226 

Arizona Corporation Commission 

1200 West Washington Street 
Phoenix, AZ 85007 

Utilities Division T-0 1846B-03-07 10 

Verizon California Inc. verizon) hereby transmits for tiling the following new tariff schedules: SEC) 2 6 2003 
Messaae Toll Telephone Service 

Schedule No. B-I 

4th Revised Sheet B1-1 
3rd Revised Sheet 81-2 
3rd Revised Sheet 81-3 

Original Sheet B1-4 
Original Sheet B1-5 
Original Sheet B1-6 
Original Sheet B1-7 
Original Sheet 81-8 
Original Sheet B1-9 
Original Sheet B1-I 0 
Original Sheet B1-11 
Original Sheet B1-12 
Original Sheet B1-13 
Original Sheet B1-14 
Original Sheet B1-15 

Wide Area Teleohone Service 
Schedule No. B-2 

2nd Revised Sheet B2-1 
2nd Revised Sheet B2-2 

Original Sheet 82-3 
Original Sheet 82-4 
Original Sheet 82-51 
Original Sheet 82-6 
Original Sheet B2-7 
Original Sheet B2-8 
Original Sheet 82-9 
Original Sheet 82-1 0 
Original Sheet B2-11 
Original Sheet 82-12 
Original Sheet 82-1 3 
Original Sheet 82-14 
Original Sheet 82-1 5 
Original Sheet B2-16 
Original Sheet 82-1 7 
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Original Sheet 82-18 
Original Sheet 82-19 

Arizona Universal Service Fund Tariff 
Schedule No. 8-3 

2nd Revised Sheet 63-1 
2nd Revised Sheet 63-2 

The purpose of this filing is to remove language that concurs with the tariffs of U.S. West 
Communications, now Qwest Corporation, and replace it with language specific to Verizon. 

Note that the following Symbols are used in the tariff: 
(T) 

(N) to signify new material; 
(L) 

(R) 

to signify text and/or minor changes from the Qwest tariff or minor changes to the existing Verizon 
tariff; 

to signify material relocated from or to another part of tariff schedules with no change in text, rate, 
rule or condition; and 
to signify a rate reduction. 

In addition, Verizon intends to provide confidential information supporting this filing under a protective 
agreement. 

An effective date of October 27,2003, is respectfully requested. 

It is requested that the stamped "Approved" copy of this filing be returned to the address below: 

Director - Regulatory 
Verizon California Inc. 

112 S. Lakeview Canyon Road 
CASOIGC 

Thousand Oaks, CA 91362 

If you have any questions, please call me at (805) 372-6751, or Lorraine Kocen at (805) 372-6945. 

VERIZON CALIFORNIA INC. 

Susan K. Miller 
Manager-Regulatory Affairs 

Enclosure 



VERIZON CALIFORNIA INC. 

ARIZONA 

4th Revised A.C.C. Sheet No. @l-J 

Cancelling 3rd Revised A.C.C. Sheet No. @l-J 

SCHEDULE NO. B-1 

MESSAGE TOLL TELEPHONE SERVICE 

LIST OF EFFECTIVE SHEETS 

Sheets 1 through 15 of this schedule are effective as of the date shown on each sheet. 

- Sheet 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 

Number of 

4th 
3 rd 
3rd 

Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 

* Denotes Change 
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VERltON CALIFORNIA INC. 

ARIZONA 

SCHEDULE NO. 51  

3rd Revised A.C.C. Sheet No. 81-2 

Cancelling 2nd Revised A.C.C. Sheet No. 81-2 

MESSAGE TOLL TELEPHONE SERVICE (continued) 

PPLICABILITY 

4pplicable to message toll telephone service furnished or made available by this Utility between its points, and between its 
Ioints and points reached over facilities of connecting utilities. 

r ERRITORY 
. 

ktween points within the State of Arizona where the respective rate centers of such points are located in said state. 

SEN ERAL 

41 APPLICATION 

B I  Message Telecommunication Service (MTS) applies to all MTS calls made between two or more rate centers within 
the same LATA in this state. The rate cenlers are specific geographic locations from which airline mileage 
measurements are determined. 

82 MTS provides telecommunication beyond the local calling area. MTS charges cover the service furnished between 
the calling and called stations. 

83 The telecommunications network is designed, maintained, and operated to originate and terminate calls between 
station lines furnished by h e  Utility. However, connections of facilities, equipment andlor communications systems 
provided by others may be made to the telecommunications network. The Utility is not responsible for the through 
transmission of signals or quality of transmission on such connections. When such connections are made at 
premises where the customer doesn't originate or terminate calls, the Utility may require exchange service to be 
provided from a central office arrangement different from the central office arrangement designated by the Utility to 
serve that premises. 

(continued) 
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VERIZON CALIFORNIA INC. 

ARIZONA 

3rd Revised A.C.C. Sheet No. B1-3 

Cancelling 2nd Revised A.C.C. Sheet No. 81-3 

SCHEDULE NO. B-1 

MESSAGE TOLL TELEPHONE SERVICE (continued) 

A2 TERMS AND CONDITIONS 

B1 Scope 

C1 MTS is that of furnishing facilities for telecommunications between station lines in different local service areas 
of the same LATA in amdance with the terms, conditions and system of charges specified in this tariff. 

C2 The Utility does not undertake to transmit messages but furnishes the use of its facilities to its customers for 
communications. 

Service is furnished subject to the availability of the service components required. The Utility will: 

D I  Determine which of those components shall be used, and 
D2 Make modifications to those components at its option. 

B2 Priority of Services 

C3 

C1 The installation and restoration of service shall be in accordance with the rules for Telecommunications 
Service Priority (TSP) as set forth in Schedule No. AC, Rule No. 17, and Verizon Telephone Companies Tarii 
FCC No. 16, Access Service, Section 8.8.2, Telecommunications Service Priority. 

Subject to compliance with the above mentioned rules, when a shortage of facilities exists either for temporary 
or protracted periods, MTS will be established before all other services. However, the duration of MTS calls 
may be limited when facility shortages are caused by emergency conditions. 

C2 

83 Liability 

c1 

c 2  

In view of the fact that the customer has exclusive control of communications over the facilities furnished by 
the Utility, and of the other uses for which facilities may be furnished by the Utility, and because of 
unavoidability of errors incident to the services and to the use of such facilities of the Utility, the services and 
facilities furnished by the Utility are subject to the terms, conditions and limitations specified in C2, C3 and C4 
following. 

The liability of the Utility for damages arising out of mistakes, omissions, interruptions, delays, e m  or 
defects in transmission, or failures or defects in facilities furnished by !he Utility, occurring in the course of 
furnishing service or other facilities and not caused by the negligence of the customer, or of the Utility in failing 
to maintain proper standards of maintenance and operation and to exercise reasonable supervision shall in no 
event exceed an amount equivalent to the proportionate charge to the customer for the period of service 
during which such mistake, omission, interruption, delay or error or defect in transmission, or failure or defect 
in facilities occurs. 

(L) Material previously on this page moved to Original Sheet B1-6. 
(L1) Material previously on this page moved to Original Sheet 81-15 
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VERlZON CALIFORNIA INC. 

ARIZONA 

Oriainal A.C.C. Sheet No. 81-4 

Cancelling A.C.C. Sheet No. B1-4 

SCHEDULE NO. B-1 

MESSAGE TOLL TELEPHONE SERVICE (continued) 

A2 TERMS AND CONDITIONS (continued) 

83 Liability (continued) 

C3 The customer idemnifies and saves the Utility harmless against claims for libel, slander, or infringement of 
copyright from the material transmitted over its facilities; against claims for infringement of patents; and 
against all other claims arising out of any act or omission of the customer in connection with facilities provided 
by the Utility. 

When the lines of other telephone companies are used in establishing connections to points not reached by 
the Utility's lines, the Utility is not liable for any act or omission of the other company or carriers. 

C4 

B4 use 

C1 Use of Service 

The service is provided for use by the customer and may be used by others, when so authorized by the 
customer, providing that such use shall be subject to the provisions of this tariff. 

C2 Abuse and Fraudulent Use 

The service is furnished subject to the condition that there will be no abuse or fraudulent use of the service. 
Abuse or fraudulent use of service includes: 

D1 The use of service or facilities of the Utility to transmit a message or to locate a person or otherwise to 
give or obtain information, without payment of the charge applicable for service. 

D2 The obtaining, or attempting to obtain, or assisting another to obtain or to attempt to obtain MTS, by 
rearranging, tampering with, or making connection with any facilities of the Utility, or by any trick, 
scheme, false representation, or false credit device, or by or through any other fraudulent means or 
device whatsoever, with intent to avoid the payment, in whole or in part, of the regular charges for such 
service. 

D3 The use of service or facilities of the Utility for a call or calls, anonymous or otherwise, if in a manner 
reasonably to be expected to frighten, abuse, torment, or harass another. 

(continued) 
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e .  

VEREON CALIFORNIA INC. 

ARIZONA 

Orioinal A.C.C. Sheet No. 81-5 

Cancelling A.C.C. Sheet No. B1-5 

SCHEDULE NO. 5 1  

MESSAGE TOLL TELEPHONE SERVICE (continued) 

42 TERMS AND CONDITIONS (continued) 

- B4 Use(continued) 

C2 Abuse and Fraudulent Use (continued) 

D4 The use of profane or obscene language. 

05 The use of the service in such a manner as to interfere unreasonably with the use of the service by one 
or more other customers. 

C3 Unlawful Purposes 

The service is furnished subject to the condition that it will not be used for an unlawful purpose. 

65 Obligation of the Customer 

C1 The calling party shall establish his identity in the course of any communication as oflen as may be 
necessary. 

The calling party shall be solely responsible for establishing the identity of the person or persons with whom 
connection is made at the called station or stations. 

C2 

B6 Termination of Service for Cause 

Upon nonpayment of any sum due the Utility, or upon a violation of any of the conditions governing the furnishing of 
service, the Utility may, by notice in writing lo Ihe customer, without incurring any liability, forthwith discontinue the 
furnishing of said service. 

87 The Utility will pay the nonrecumng Primary lnterexchange Carrier (PIC) change charge of $5.00 for any end user or 
any Payphone Service Provider who selects Verizon as their intralATA toll carrier. 

(continued) 
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VEREON CALIFORNIA INC. 

ARIZONA 

Oriclinal A.C.C. Sheet No. B1-6 

Cancelling A.C.C. Sheet No. B1-6 

D l  

D2 

D3 

D4 

D5 

SCHEDULE NO. B-1 

MESSAGE TOLL TELEPHONE SERVICE (continued) 

43 STANDARD SERVICE OFFERINGS 

B1 TWO-POINT MESSAGE TELECOMMUNICATION SERVICE 

C1 Class of Calls 

Charges apply according to the class of call the calling person selects as defin 

Dial Station-to-Station 

d t  low. 

Applies when the calling person dials the desired telephone number without the assistance of an operator and the 
call is billed to the calling number. This includes calls forwarded by call forwarding equipment. Dial Station-to- 
Station also applies when the operator: 

E l  Records the calling telephone for areas without recording equipment 
E2 Reaches the called telephone number because of trouble on the network or because dial completion is not 

available. 
E3 Places a call for a calling person who is identified as being disabled and is unable to dial the call because of 

that disability. 
E4 Reestablishes a dialed call when there is a service fault that interrupts a call afler the called person has been 

reached. 

Payphone - Dial Station-to-Station 

Applies to MTS cash calls placed from pay telephones, utiliung Public Access Line (PAL), when station-tostation 
calls are dialed and paid by the calling person with no assistance from the operator. 

Calling Card Service 

Calling Card Service encompasses customerdialed calls in which the person originating the call, including from a 
pay telephone, completes the call either with or without the assistance of an operator. The call is billed, where 
automatic billing equipment is available, to a telecommunications company calling card. 

Operator-Assisted Station-to-Station 

Operator-Assisted Station-Lo-Station Service encompasses calls that are completed with the assistance of an 
operator, other than Dal Station-to-Station, Customer-Diiled Calling Card, and Operator-Assisted Person-to- 
Person. Operator-Assisted Station-toSlation Service also applies when calls originate from a Public Access Line 
(PAL), and when a customer asks that a completed Dired Dialed Statiokto-Station call be billed to another 
telephone number. 

Operator-Assisted Person-to-Person 

Applies when a calling person names the particular patty to be reached by an operator. This also applies to calls 
placed from PALS. The patty may be a person, station, department or office reached through a PBX attendant. 
Person-to-person also applies when the calling person cannot speak to the intended person or station but agrees to 
speak to someone else or requests an operator to make arrangements with a person to receive a call at a speclfied 
time. 

(L) Material moved from 3rd Revised Sheet 813. 
(continued) 
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VEREON CALIFORNIA INC. Oriainal A.C.C. Sheet No. 81-7 

Cancelling A.C.C. Sheet No. 81-7 
ARIZONA 

SCHEDULE NO. 51  

MESSAGE TOLL TELEPHONE SERVICE (continued) 

43 STANDARD SERVICE OFFERINGS (continued) 

B1 TWO-POINT MESSAGE TELECOMMUNICATION SERVICE (continued) 

C1 Class of Calls (continued) 

D5 Charges 

E l  Pay Telephone Charges 

Applies to all Verizon carried non coin calls (i.e., billed to a third party, calling card, or collect) 
placed from pay telephones. This charge is in addition to all other applicable charges. 

E2 The following charges are in addition to the MTS rates in A3.81 .C6.D2: 
- Rate 

F1 Customer-Dialed Calling Card (Mechanized) $1.50 
F2 Customer-Dialed Calling Card (Operator-Assisted) 1.50 
F3 Operator-Assisted Station-toStation 3.80 
F4 Operator-Assisted Person-to-Person 6.00 
F5 Pay Telephone Charge 0.26 

The intralATA operator-assisted charge will apply when a customer requests a time and charges 
quote for an intraLATA toll call. 

C2 Timing of Calls 

D1 

02 

03 

D4 

On Dial Station-to-Station, Customer-Dialed Calling Card Station-lo-Station and Operator-Assisted 
Station-to-Station, the timing of a call begins when the calling and called stations are connected. 

On Person-to9erson calls, the timing of a call begins when the calling party is connected to a specified 
person, station or an agreed-upon alternate. 

Chargeable time ends when the connection is terminated at any point 

When exchange telephone service used for MTS is directly connected (i.e., not connected through a 
multiline terminating system) at a customer's premises to a communications system, chargeable time 
for all classes of calls begins when a call from the telecommunications network terminates in or passes 
through the first multiline terminating system or terminal equipment on that communications system. It 
is the customer's responsibility to furnish appropriate answer supervision to the point of connection with 
the exchange telephone service so that chargeable time may begin. 

(continued) 
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VERIZON CALIFORNIA INC. Oriainal A.C.C. Shee! No. 81-8 

Cancelling A.C.C. Sheet No. 81-8 
ARIZONA 

. 

SCHEDULE NO. 51 

MESSAGE TOLL TELEPHONE SERVICE (continued) 

43 STANDARD SERVICE OFFERINGS (continued) 

61 TWO-POINT MESSAGE TELECOMMUNICATION SERVICE (continued) 

C2 Timing of Calls (continued) 

D5 Per Minute Rates 

The per minute rates shown in the rate table in A3.BIeC6.D2 are for a connection of one minute or any 
fraction thereof. 

D6 The timing of a call does not include time lost because of service faults or defects that are reported to the 
Utility. 

D7 For residence, business and miscellaneous MTS calls, the time of day at the calling person's rate center 
determines whether the day or eveninglnightlweekend rates apply. 

D8 Payphone - Dial Station-to-Station rates are quoted in terms of initial and additional periods. The initial 
period of the call is for four minutes or any fraction thereof. The additional period of the call is for each 
minute or any fraction thereof. 

C3 Collection of Charges 

D1 Charges for residence, business and miscellaneous MTS calls are billed to the calling person, except 
where the calls are billed to: 

E l  The called party as a collect call and the charge is accepted by the called party. 
E2 A third telephone number, unless restricted from accepting this call type. 
E3 An authorized calling card or special billing number. 

D2 Charges for PayphoneDial Station-toStation calls are charged to the calling party on a sent-paid basis. 

C4 Payment Arrangements 

The customer is responsible for payment of all charges for service furnished, due on receipt of the bill. 

(continued) 
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VERlZON CALIFORNIA INC. 

ARIZONA 

Oriainal A.C.C. Sheet No. B1-9 

Cancelling A.C.C. Sheet No. j3l-J 

SCHEDULE NO. B-1 

MESSAGE TOLL TELEPHONE SERVICE (continued) 
d 

43 STANDARD SERVICE OFFERINGS (continued) 

61 TWO-POINT MESSAGE TELECOMMUNICATION SERVICE (continued) 

C5 Hearing or Speech Impaired Persons Discount 

A 50% rate reduction will apply to all direct dialed long distance calls, within the same LATA in the state of 
Arizona, that originate from a teletypewriter or similar device from a residential line of a certified hearing or 
speech impaired customer or his or her immediate family. 

C6 Charge Determination 

D1 The charge for residence, business or miscellaneous MTS is determined by the: 

E l  Time of day and day of week 
E2 Duration of call 
E3 Class of call 

D2 The MTS charges schedule is as follows: 
Day EveninglN ighweekend 

Rate Per Minute Rate Per Minute 

E l  Residence, 
Customer-Dialed Station-to-Station Calls 

E2 Business, 
Customer-Dialed Station-to-Station Calls 

E3 Miscellaneous, 1 

Operator-Assisted 2 and Altemately Billed Calls 3 

D3 Payphone - Dial Station-to-Station Rate Schedule 

E l  PerCall 

$0.25 $0.15 

$0.28 $0.28 

$0.25 $0.25 

Initial Additional 
(4 Minutes) ji Minute) 

$1.00 $0.25 

Charge applies where billing capabilities do not exist to separately identify residence and business Customer-Dialed 
Station-to-Station calls. 
Includes mechanized calling card calls. 
Includes calls placed from Public Access Lines. 

(continued) 
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VERIZON CALIFORNIA INC. 

8:OO AM 
to 

5:OO PM 1 

8:OO AM 
to 

5:OO PM 1 

ARIZONA 

MONITUE(WEDITHUIFRI SAT~SUN 
Day Rate Period 

Full Rate 

EveninglNig hweekend 
Rate Period 

Oriainal A.C.C. Sheet No. 81-10 

Cancelling A.C.C. Sheet No. Sl-10 

E l  The tohl amount of the call will be rounded to the nearest cent if the computed rate of the call 
results in a fractional charge. 

E2 The eveninglnighthveekend rate applies to the holidays listed below unless a lower rate applies: 

New Year's Day 
Independence Day 
Labor Day 
Thanksgiving Day 
Christmas Day 

January 1 
July 4 

December 25 

- 

E3 For MTS calls specified in A3.BI .C6.D2, when a message begins in one rate period and ends in 
another, the initial period rate is the rate in effect at the time the connection is established. The rate 
for each additional period is the rate in effect at the beginning of each additional period. 

1 To, but not including. 

(continued) 
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VERlZON CALIFORNIA INC. 

ARIZONA 

Oriainal A.C.C. Sheet No. 

Cancelling AC.C. Sheet No. 81-11 

SCHEDULE NO. &I 

MESSAGE TOLL TELEPHONE SERVICE (continued) 

43 STANDARD SERVICE OFFERINGS (continued) 

82 DIRECTORY ASSISTANCE SERVICE 

C1 Directory Assistance 

D1 General 

E l  The Utility furnishes Directory Assistance Service whereby customers may request assistance in 
determining telephone numbers. 

E2 The charges set forth, following, apply when customers of the Utility request assistance in 
determining telephone numbers of: 

F1 A person who is located in the same local service area, or 
F2 A person who is not located in the same local service area but who is located within the state 

for which the Utility furnishes centralized Directory Assistance Service. 

E3 If a customer abuses or fraudulently uses Directory Assistance service, the appropriate Directory 
Assistance charges may be assessed on that customer's telephone account. 

E4 A caller may request a maximum of two telephone numbers for each call to Directory Assistance. 

E5 Call completion is provided without additional charge for calls within the LATA. However, intralATA 
long distance or local message charges apply if applicable. Call completion is provided from Public 
Access Lines on an alternately billed basis and where facilities permit. Appropriate service charges 
listed in A3.61 apply in addition to the Directory Assistance Service charge. 

E6 Directory Assistance Service charges do not apply to requests originating from telephone services 
the Utility has determined are used on a continuing basis by person(s) certified incapable of using a 
published telephone directory. A nonrecurring charge does not apply to establish or remove 
Directory Assistance Service exemption. 

(continued) 
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VERlZON CALIFORNIA INC. Oriainal A.C.C. Sheet No. 81-12 

Cancelling A.C.C. Sheet No. 81-12 
ARIZONA 

SCHEDULE NO. 51  

MESSAGE TOLL TELEPHONE SERVICE (continued) 

A3 STANDARD SERVICE OFFERINGS (continued) 

82 DIRECTORY ASSISTANCE SERVICE (continued) 

C1 Directory Assistance (continued) 

D2 Allowances 

E l  A customer is allowed one directly dialed Directory Assistance call per month at no charge for each 
central office line or trunk, excluding PALS. 

E2 Centrex customers receive one directly dialed Directory Assistance call per month at no charge for 
each eight Centrex main station lines or fraction thereof if the total number of stations is not divisible 
by eight. 

E3 The call allowance is not transferable between separate accounts of the same customer. 

03 Charges 

E l  In locations, including Public Access Lines, where the customer has the capability to direct dial 
Directory Assistance but chooses to place the call as a Mechanized or Operator-Assisted Custorner- 
Dialed Calling Card call or Operator-Assisted Station-to-Station call, the appropriate charge, 
specified in A3.BII applies in addition to the Directory Assistance charge. 

- Rate 

F1 Each call dialed directly by customer $0.47 (R) 
F2 Each call placed from Public Access Lines 

G I  DirectDial 
G2 Alternately Billed 

0.15 (R) 
0.15 (R) 

E2 The service is furnished subjectto the condition that there will be no abuse or fraudulent use of the 
service. Abuse or fraudulent use of the service includes the obtaining, or attempting to obtain, or 
assisting another to obtain or to attempt to obtain Directory Assistance service, by rearranging, 
tampering, with, or making conneclion with any facilities of the Utility, or by any trick, scheme, false 
representation, or false credit device, or by or through any other fraudulent means or device 
whatsoever, with attempt to avoid payment, in whole or in part, of the regular charge for such 
service. In addition to any other action authorized by this tariff, the Utility may, in such cases of 
abuse or fraudulent use, assess appropriate Directory Assistance charges on the customer's regular 
telephone account. 

1 See A3.Bl for additional charge applications. 
(continued) 
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VERIZON CALIFORNIA INC. 

ARIZONA 

Oriainal A.C.C. Sheet No. 81-13 

Cancelling A.C.C. Sheet No. 81-13 

SCHEDULE NO. 5 1  

MESSAGE TOLL TELEPHONE SERVICE (continued) 

A3 STANDARD SERVICE OFFERINGS (continued) 

83 OPERATOR VERIFICATION I INTERRUPT SERVICE 

C1 Description 

Customers may obtain assistance in determining if a called line is in use (herein called verification) or in 
interrupting a communication in progress due to an urgent or emergency situation (herein called interrupt) by 
calling the "0" operator. 

C2 Terms and Conditions 

D1 Verification 

A charge applies each time the operator verifies a called line. 

D2 Interrupt 

A charge applies each time an operator interrupts a communication that is in progress on the called line. 

D3 Verification and Interrupt Service is furnished where and to the extent that facilities permit. 

D4 The customer shall indemnify and save the Utility harmless against all claims that may arise from either 
party to the interrupted call or any person. 

D5 If an operator both verifies the condition of the line and interrupts communication on the same request, 
the interrupt charge only applies. 

D6 The charge for interrupt applies whenever the operator interrupts the communication even though one or 
the other parties interrupted refuses to terminate the communication in progress. 

D7 Charges for Verifyhterrupt Service may be billed to a calling card. Charges may not be billed on a 
collect basis. 

D8 The charges for Verifyllntempt Service are in addition to any applicable rates, Le., operator assistance 
charges or calling card message charges. Time-of-day discounts or unused Directory Assistance or 
Message Rate Service allowance will not be applied against these charges. 

(continued) 
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VERlZON CALIFORNIA INC. 

ARIZONA 

Oriainal A.C.C. Sheet No. 81-14 

Cancelling A.C.C. Sheet No. B1-14 

43 

SCHEDULE NO. B-1 

MESSAGE TOLL TELEPHONE SERVICE (continued) 

STANDARD SERVICE OFFERINGS (continued) 

83 OPERATOR VERIFICATION I INTERRUPT SERVICE - Continued 

C2 Terms and Conditions - Continued 

D9 If, as a result of interrupt the line is cleared, and, at the calling party's request, the operator completes 
the call, the applicable operator assistance charges, andlor calling card message charges apply in 
addition to the interrupt charges. 

D10 The verify charge will not apply if the number verified is not in use and the operator completes the call. 
See A3.BI.CI .D5.E2 for applicable operator assistance charges. 

D11 No verification or interrupt charge will apply if the requesting customer identifies that the call is from an 
authorized Public Emergency Agency. An authorized Public Emergency Agency is defined as a 
government agency which is operated by the federal, state or local government and has the capability 
and legal authority to provide prompt aid to the public in emergency situations. 

D12 No charge will apply when the operator encounters a trouble condition or has reason to believe a 
trouble condition exists. 

D13 Requests which originate from stations equipped with Toll Restriction Service will be completed and 
billed subject to applicable screening restrictions in addition to the regulations specified herein. 

D14 Verification and Interrupt Service is available only on an alternately billed basis (e.g. billed to a credit 
card) for basic PALs, and alternately billed or coin deposit for PALs. 

D15 Person-to-person service is not offered. 

C3 Charges 

D1 Verification, per request 
02 Interrupt, per request 

- Rate 

$3.00 
6.00 

(continued) 
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VERlZON CALIFORNIA INC. 

ARIZONA 

Oriainal A.C.C. Sheet No. 81-15 

Cancelling A.C.C. Sheet No. 81-15 

SCHEDULE NO. B-1 

MESSAGE TOLL TELEPHONE SERVICE (continued) 

A3 STANDARD SERVICE OFFERINGS (continued) 

84 CALLING CARD SERVICE 

Calling Card Service encompasses customerdialed calls in which the person originating the call, including from a 
pay telephone, completes the call either with or without the assistance of an operator. The call is billed, where 
automatic billing equipment is available, to a telecommunications company calling card. 

C1 Method of Applying Rates for Calling Card Service (Direct Dial) 

D1 Mechanized 

Charges apply according to the class of call the calling person selects as defined below: 

E l  Applies to Station-to-Station calls (where equipment is available), and the calling person dials a 
Utility-designated toll free access number or the digit zero, plus the called telephone number, plus 
the calling card number without the assistance of an operator. This also applies to calls placed 
from Public Access Lines (PALS). 

D2 Operator-Assisted 

E l  Applies to Station-to-Station calls (where equipment is available), and the calling person dials a 
Utility-designated toll free access number or the digit zero, plus the called telephone number, and 
operator assistance is limited to the operator entering the calling card number. This also applies to 
calls placed from Public Access Lines (PALS). 

(L) Material moved from 3rd Revised Sheet 81-3. 
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VEREON CALIFORNIA INC. 

ARIZONA 

2nd Revised A.C.C. Sheet No. 82-1 

Cancelling 1st Revised A.C.C. Sheet No. 82-1 

SCHEDULE NO. 8-2 

WIDE AREA TELEPHONE SERVICE 

LIST OF EFFECTIVE SHEETS 

(TI Sheets 1 through I 9  of this schedule are effective as of the date shown on each sheet. 

- Sheet 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 

Number of 

2nd 
2nd 

Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 

* 
* 
* 

* 

* 
* 
* 
* 
* 

* 

* 

* 

Denotes Change 
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VEREON CALIFORNIA INC. 

ARIZONA 

2nd Revised A.C.C. Sheet No, 82-2 

Cancelling 1st Revised A.C.C. Sheet No. 82-2 

SCHEDULE NO. 5 2  

WIDE AREA TELEPHONE SERVICE (continued) 

APPLICABILITY 

Applicable to intrastate wide area telephone service. 

TERRITORY 

Within the exchange areas of all exchanges as said areas are defined on maps filed as part of the tariff schedules. 

RATES 

A1 OUTWARD WATS 

Y 

B1 Shared OutWATS Access Line 

lnterexchange Carrier 1 

Interexchange Carrier bills own interLATA usage, each 

Install or New Connect 

Change of lnterexchange Carrier 

All Other Changes 

82 IntraLATA Only Outward WATS Access Line 

Each 

Install or New Connect 

Change from intcaLATA only to Shared, or Shared to intraLATA only 

All Other Changes 

1 Utility may bill interlATA usage on behalf of lnterexchange Carrier. 

(continued) 

Nonrecurring Monthly 
Charoe - Rate 

$ 35.00 

35.00 

$110.00 

5.00 

27.50 

$35.00 

$110.00 

5.00 

27.50 
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VEREON CALIFORNIA INC. 

ARIZONA 

Oriainal A.C.C. Sheet No. 82-3 

Cancelling A.C.C. Sheet No. 82-3 

SCHEDULE NO. 8-2 

WIDE AREA TELEPHONE SERVICE (continued) 

WTES (continued) 

\ I  OUTWARD WATS (continued) 

63 Hourly Rates 

Hourly rates apply to the average use for each rate period, rounded to the nearest tenth of an hour, for each access 
line within a service group. 

- Rate 

Usage rate per access line, per hour 
First 5 hours 
Next 10 hours 
Next 25 hours 
Over 40 hours 

$13.50 
13.25 
12.24 
10.08 

U 800SERVlCE 
Nonrecurring Monthly 

Charqe - Rate 
B i  Shared 800 Service Access tine 

Interexchange Carrier 

lnterexchange Carrier bills own interLATA usage, each 

Install or New Connect 

Change of lnterexchange Carrier 

All Other Changes 

1 Utility may bill interlATA usage on behalf of lnterexchange Carrier. 

(continued) 

$24.00 

24.00 

$110.00 

15.00 

27.50 
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VERlZON CALIFORNIA INC. 

ARIZONA 

Orioinal A.C.C. Sheet No. 82-4 

Cancelling A.C.C. Sheet No. 82-4 

SCHEDULE NO. 8-2 - 
WIDE AREA TELEPHONE SERVICE (continued) 

WTES (continued) 

42 800 SERVICE (continued) 

B2 Hourly Rates 

43 

Houdy rates apply to the average use for each rate period, rounded to the nearest tenth of an hour, for each access 
line within a service group. 

- Rate 

Usage rate per access line, per hour 
First 10 hours $14.00 
Next 15 hours 12.50 
Next 15 hours 11 50 
Over 40 hours 10.00 

800 SERVICELINE OPTION 
Nonrecurring Monthly 

# Charae 
B1 800 Serviceline Option Number 

Each $5.00 

5.00 With suppression of message detail, each 

Changes 

82 Fractional Hours 

Fractional hours will be rounded to the nearest tenth of an hour. 

Hourly Rate 

(continued) 

$15.00 

$6.00 
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Orioinal A.C.C. Sheet No. 82-5 

Cancelling A.C.C. Sheet No. B2-5 

SCHEDULE NO. B-2 ( 

WIDE AREA TELEPHONE SERVICE (continued) 

WTES (continued) 

43 800 SERVICELINE OPTION (continued) 

83 Volume Discounts 

All usage in excess of $60.00 will be discounted by the following percentages. 

Amount 

$0 through $60.00 
$60.01 through $200.00 

$200.01 through $500.00 
$500.01 through $1,000.00 

Over $1,000.00 

B4 Pay Telephone Charge 

Per Completed Call 1 

44 ANCILLARY WATS SERVICE 

B1 Monthly Rates for Access Line Extensions 

Access line extensions are provided only within the same LATA in this state. 

The minimum service period for an access line extension is one day. 

Discount 

0% 
10% 
12% 
15% 
20% 

Charoe 

$0.26 

Where customer-provided terminal equipment or customer-provided communications systems involve connection to a 
channel, such channel connection is subject to the provisions Schedule No. AC, Rule No. 19. 

When a WATS access line has more than one termination, one is designated as the access line main station. All other 
terminations of the same access line are designated as access line extensions. 

1 Charge is in addition to all other applicable 800 Serviceline rates and charges. 

(continued) 
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VERlZON CALIFORNIA INC. 

ARIZONA 

Orioinal A.C.C. Sheet No. 82-6 

Cancelling A.C.C. Sheel No. 82-6 

. WIDE AREA TELEPHONE SERVICE (continued) 

RATES (continued) 

A4 ANCILLARY WATS SERVICE (continued) 

B1 Monthly Rates for Access Line Extensions (continued) 

C1 Service Provisioning 

D1 Initial 
D2 Subsequent 

C2 Network Access Channel, per termination 

D1 2-Wire 

C3 Channel Performance, per termination 

C4 Transport Mileage 

Mileaqe Bands 

D1 OverOto8 
Fixed 
Per Mile 

D2 Over8 to25 
Fixed 
Per Mile 

D3 Over 25 to 50 
Fixed 
Per Mile 

D4 Over50 
Fixed 
Per Mile 

(continued) 

Nonrecurring Monthly 
- Rate Charoe 

$295.00 - 
145.00 __ 

-- $22.50 

65.00 10.75 

70.00 - 

70.00 - 

70.00 - 

70.00 - 

22.00 
1.25 

22.00 
1.35 

22.00 
1.45 

22.00 
1.55 
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VERIZON CALIFORNIA INC. 

ARIZONA 

Oriainal A.C.C. Sheet No. B2-7 

Cancelling A.C.C. Sheet No. 82-7 

SCHEDULE NO. 8-2 

WIDE AREA TELEPHONE SERVICE (continued) 

CONDITIONS 

41 Description 

81 Wide Area Telecommunications Service (WATS) provides for dial-type communications between a WATS termination 
and exchanges within lhe same LATA, within the state and in accordance with the regulations and schedules of 
charges specified in this tariff. 

82 A WATS access line is a line from the Utility central office to the Utility-provided network interface on or near the 
customer's premises and is provided for the purpose of completing WATS calls. Each such line will be arranged at 
the customer's option for either Outward WATS or 800 Service, but not for both. 

83 WATS is provided as either Outward WATS, 800 Service or 800 Serviceline Option. 

C1 The Outward WATS customer is furnished a WATS access line arranged for outward calling only. Outward 
WATS provides for directly dialed calls from a WATS termination by way of the WATS access line and the public 
switched network to exchanges within the same LATA in the state. Usage is bulk billed as set forth in AI, 
Outward WATS. 

C2 The 800 Service customer is furnished a WATS access line arranged for inward calling only. 800 Service 
provides for dial-type calling to a WATS termination by way of the WATS access line and the public switched 
network from exchanges within the same LATA in the state. 800 Service allows customers to receive and pay 
for incoming long distance calls by use of a telephone number which begins with the special service area code, 
8XX (he., 800,822,833,844,855,866,877 or 888, as available). Usage is bulk billed as set forth in A2,800 
Service. 

C3 The 800 Serviceline Option customer is furnished an 8XX number (Le., 800,822,833,844,855,866,877 or 
888, as available) to be associated with an individual line or trunk. 800 Serviceline Option is an option served 
over an exchange access facility and is not an access line. One 8XX number may be assigned to each existing 
or newly provided exchange telephone number which allows for the completion of 8XX calls in addition to all 
other usage normally handled on this termination. Message detail (calling numberkalling location, where 
possible, and duration of calls) is included unless otherwise requested by the customer. Billing is based on a 
specified rate per hour as set forth in A3,800 Serviceline Option. Volume discounts may apply. 

84 WATS is furnished only if the necessary service components are available. If unusual costs are involved to make 
facilities available, the customer may have to pay additional charges. 

(continued) 
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VERlZON CALIFORNIA INC. 
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Oriainal A.C.C. Sheet No. 82-8 

Cancelling A.C.C. Sheet No. 82-8 

SCHEDULE NO. 8-2 

WIDE AREA TELEPHONE SERVICE (continued) 

SONDITIONS (continued) 

91 Description (continued) 

85 Intrastate Outward WATS andlor 800 Service may be provided jointly by the Utility and the lnterexchange Carrier on 
a shared basis. A shared WATS access line is where the Utility provides the WATS access line, transports the 
intraLATA traffic and bills both the WATS access line and intraLATA usage to the end user as set forth in this tariff. 
The lnterexchange Carrier transports the interlATA traffic and bills interLATA usage to the end user at the IC's 
applicable WATS usage rates. The lnterexchange Carrier shall order Switched Access Service under the terms and 
conditions of the Utility's Access Service tariff. 

86 Intrastate 800 Serviceline Option may be provided jointly by the Utility and the lnterexchange Carrier on a 
complementary basis. A complementary senrice is where the Utility provides the 8XX number to be associated with 
an individual line or trunk, transports the intraLATA traffic and bills both the 8XX number and intraLATA usage to the 
end user as set forth in this tariff. The interlATA traffic is transported and billed by the lnterexchange Carrier as set 
forth in 85 preceding. 

B7 A dual jurisdiction WATS access line is a facility used for the provision of interstate and intrastate WATS and is 
provided subject to the terms and conditions of the Utility's Interstate Access Service Tariff F.C.C. No. 14. Any 
intrastate intraLATA traffic retained and transported by the Utility will be billed to the end user at the usage rates set 
forth in this tariff. The interlATA traffic is transported and billed by the lnterexchange Carrier as set forth in B5 
preceding. 

B8 Interstate interlATA Outward WATS andlor 800 Service will be provided by the lnterexchange Carrier. 

89 lntraL4TA only 800 Service will not be provided by the Utility. 

BIO IntralATA only Outward WATS andlor 800 Serviceline Option will be provided by the Utility. 

B11 Wire Center - A specified geographical location in an exchange from which charges for WATS extensions are 
determined. 

812 Service Terminating Arrangement - Utilityqrovided equipment which terminates WATS access lines and facilitates 
design, isolation, and testing of WATS service. Protective connecting arrangements include the service terminating 
arrangement. 

(continued) 
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Cancelling A.C.C. Sheet No. 82-9 
ARIZONA 

SCHEDULE NO. 5 2  

WIDE AREA TELEPHONE SERVICE (continued) 

2ONDITIONS (continued) 

42 WATS Terminations 

B1 The term "Station" as used in connection with WATS: 

C1 Denotes the network control signaling unit and any other equipment which is arranged for WATS and provided at 
a customer's premises in accordance with this tari i or, 

C2 Denotes the point, at a customer's premises, at which customer-provided terminal equipment or communications 
system is connected to Utility facilities furnished for WATS or, 

C3 Denotes the point of connection of WATS to switching equipment when such witching equipment is located in a 
Utility central office or, 

C4 Denotes the point of connection of Outward WATS to an lnterexchange Carrier channel (utilizing WATS central 
office connecting facilities) at a Utility WATS serving central office. 

82 The term "Main Station" denotes the first WATS station furnished for use with a WATS access line. The term 
"Extension Station" denotes any other WATS station furnished for use with the same WATS access line. 

83 At the option of the customer, a WATS access line may be connected to: 

C1 A standard telephone. 
C2 An attendant's position or switching equipment of: a PBX or central office dial switched system, a common 

control switching arrangement. 
C3 A key telephone system. 
C4 An lnterexchange Carrier channel utilizing a WATS central office connecting facility. 

84 When connections are made to customer or lnterexchange Carrier-provided communications systems at a premises 
where the customer does not originate or terminate communications, the Utility may require that WATS be furnished 
from a Utility WATS central office arrangement different than the central office arrangement designated by the Utility 
to serve that premises. Under such circumstances, rates and charges equal to access line extension charges apply 
behveen the WATS central office that would serve the customer's premises and the WATS central office from which 
service is actually provided. 

(continued) 
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VERlZON CALIFORNIA INC. 

ARIZONA 

Oriainal A.C.C. Sheet No. 

A.C.C. Sheet No. 82-10 Cancelling 

SCHEDULE NO. 8-2 

WIDE AREA TELEPHONE SERVICE (continued) 

:ONDITIONS (continued) 

43 Limitations of Service 

B1 WATS calls musl be dialed and completed without the assistance of a Utility operator except when facilities or 
conditions do not allow customer dial completion or when an interrupted call is reestablished by a Utility operator. 

82 The Utility does not undertake to transmit messages but furnishes the use of its facilities to its customers for 
communications. 

83 The design, maintenance and operation of WATS envisions that communications will originate or terminate at a 
WATS station for the purpose of communicating with stations in the specified service areas. Connections of 
communications system provided by the customer or lnterexchange Carrier to WATS may be made. However, the 
Utility will not be responsible for the through transmission of signals or for the quality of transmission on such 
connections. 

B4 Connection to Other Services 

Connection of WATS to other services is permitted on a switched basis only. No permanent connection between 
WATS and other services may be established. 

B5 Priority of Service 

C1 The installatirh and restoration of service shall be in accordance with the rules for Telecommunications Service 
Priority (TSP) as set forth in Schedule No. AC, Rule No. 17, and Verizon Telephone Operating Companies Tariff 
FCC No. 16, Access Sewice, Section 8.8.2, Telecommunications Service Priority. 

C2 Subject to compliance with the above mentioned rules, when a shortage of facilities exists either for temporary or 
protracted periods, MTS will be established before all other services. However, the duration of MTS calls may 
be limited with facility shortages are caused by emergency conditions. 

B6 Utility Liability 

C1 In view of the fact that the customer has exclusive control of communications over the facilities furnished by the 
Utility, and of the other uses for which facilities may be furnished by the Utility, and because of unavoidableness 
of errors incident to the services and to the use of such facilities of the Utility, the services and facilities furnished 
by the Utility are subject to the terms, conditions and limitations herein specified. 

(continued) 
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SCHEDULE NO. E 2  

WIDE AREA TELEPHONE SERVICE (continued) 

:ONDITIONS (continued) 

43 Limitations of Service (continued) 

B6 Utility Liability (continued) 

C2 The liability of the Utility for damages arising out of mistakes, omissions, interruptions, delays, errors or defects 
in transmission, or failure or defects in facilities furnished by the Utility, occurring in the course of furnishing 
service or other facilities and not caused by the negligence of the customer, or of the Utility in failing to maintain 
proper standards of maintenance and operation and to exercise reasonable supervision shall in no event exceed 
an amount equivalent to the proportionate charge to the customer for the period of service during which such 
mistake, omission, interruption, delay, error, defect in transmission, or failure or defect in facilities occurs. 

C3 The Utility shall be indemnified and saved harmless by the customer or customers against claims for libel, 
slander, or the infringement of copyright arising directly or indirectly from the material transmitted over the 
facilities or the use thereof; against claims for infringement of patents arising from combining with, or using in 
connection with, facilities furnished by the Utility, apparatus and systems of the customer; and against all other 
claims arising out of any act or omission of the customer in connection with the facilities provided by the Utility. 

C4 When the lines of other telephone companies are used in establishing connections to points not reached by the 
Utility's lines, the Utility is not liable for any act or omission of the other company or companies. 

C5 The Utility does not guarantee nor make any warranty with respect to equipment provided by it for use in an 
explosive atmosphere. The customer shall indemnify and hold the Utility harmless from any and all loss, claims, 
demands, suits, or other action, or any liability whatsoever, whether suffered, made, instituted or asserted by 
customer or by any other party or person, for any personal injury to or death of any person or persons, and for 
any loss, damage or destruction of any property, whether owned by the customer or others, caused or claimed 
to have been caused directly or indirectly by the installation, operation, failure to operate, maintenance, removal, 
presence, condition, location or use of said equipment so provided. 

D1 The Utility may require each customer to sign an agreement for the furnishing of such equipment as a 
condition precedent to the furnishing of such equipment. 

(continued) 
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SCHEDULE NO. 8-2 

WIDE AREA TELEPHONE SERVICE (continued) 

:ONDITIONS (continued) 

43 Limitations of Service (continued) 

B6 

B7 

B8 

B9 

Utility Liability (continued) 

C5 (continued) 

D2 The customer shall furnish, install and maintain sealed conduit with explosion-proof fittings between this 
equipment and points outside the hazardous area where connection may be made with regular facilities of 
the Utility. The customer may be required to install and maintain this equipment within the hazardous area 
if, in the opinion of the Utility, injury or damage to Utility employees or property might result from installation 
or maintenance by the Utility. 

Transmission Quality 

Satisfactory transmission cannot be assured when the WATS access line is connected to other Utility services or to 
customer-provided equipment or services. 

Completion of 800 Service or 800 Serviceline Option Messages 

800 Service or 800 Serviceline Option is furnished upon condition that the customer obtain adequate facilities to 
permit the use of this service without interfering with this service or impairing it or without injurious effects upon it or 
any other service rendered by the Utility. The Utility, without incurring any liability, may terminate or refuse to furnish 
800 Service or 800 Serviceline Option to any customer who fails to comply with said conditions, provided that, in case 
of a termination of service, at least five days have elapsed following written notification to the customer by mail or in 
person of the Utility’s intention to terminate the service for such cause. 

Use of Service 

WATS may be used by the customer or others authorized by the customer. Orders involving installation, 
rearrangement, billing or discontinuance of service will be accepted by the Utility only from the customer. 

BIO Abuse or Fraudulent Use 

The service is furnished subject to the condition that there will be no abuse or fraudulent use of the service. Abuse or 
fraudulent use of service includes: 

(continued) 
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SCHEDULE NO. 8-2 

WIDE AREA TELEPHONE SERVICE (continued) 

2ONDITIONS (continued) 

43 Limitations of Service (continued) 

BIO Abuse or Fraudulent Use (continued) 

C1 The placing or acceptance of a WATS call by a WATS customer, the customer's agent, employee or 
representative, in response to an uncompleted MTS call, which was not completed in order to transmit or receive 
intelligence without the payment of the application message toll charge; 

C2 The obtaining, or attempting to obtain, or assisting another to obtain or to attempt to obtain, WATS by 
rearranging, tampering with, or making connection with any facilities of the Utility, or by any trick, scheme, false 
representation, or false credit device, or by or through any other fraudulent means or device whatsoever, with 
intent to avoid the payment, in whole or in part, of the regular rates andlor charges for such service; 

C3 The use of service or facilities of the Utility for a call or calls, anonymous or otherwise, if in a manner reasonably 
to be expected to frighten, abuse, torment, or harass another; 

C4 The use of profane or obscene language; 

C5 The use of the service in such a manner as to interfere unreasonably with the use of the service by one or more 
other customers. 

44 Application of Monthly Rates and Usage 

B1 General 

WATS usage charges are for payment for the service between the WATS termination and another location. 

82 Service Group 

C1 Service Group, as used in connection with Outward WATS, denotes one access line or two or more access lines 
appearing in the same multiline teminating system at the same customer premises. 

C2 Service Group, as used in connection with 800 Service, denotes the access lines arranged in central office 
equipment furnished by the Utility as part of a given hunting arrangement. (The term "hunting arrangement" 
denotes a grouping of 800 Service access lines at the same customer premises arranged for the completion of a 
given call or arranged for overflow to or from another access line or group of access lines.) 

(continued) 
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SCHEDULE NO. E 2  

WIDE AREA TELEPHONE SERVICE (continued) 

CONDITIONS (continued) 

94 Application of Monthly Rates and Usage (continued) 

63 Chargeable Time 

C1 Chargeable time begins when connection is established between a station associated with the WATS 
termination and the calling or called station. 

C2 Chargeable time ends when h e  calling station "hangs up" thereby releasing the network connection. If the 
called station "hangs up" but the calling station does not, chargeable time ends when the network connection is 
released by automatic timing equipment in the telecommunications network. 

C3 When 800 Service or 800 Serviceline Option is directly connected (Le., not connected through a multiline 
terminating system) a la  customer's premises to a communications system, chargeable time begins when the 
call terminates in OT passes through the first multiline terminating system or terminal equipment on that 
communications system. It is the customer's responsibility to furnish appropriate answer supervision to the point 
of connection with the 800 Service or 800 Serviceline Option so that the chargeable time may begin. 

C4 All calls completed in one billing period through 800 Serviceline Option will be billed a minimum of 30 seconds 
per call. 

84 Minimum Service Period 

The minimum service period for WATS is one day. 
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SCHEDULE NO. B-2 

WIDE AREA TELEPHONE SERVICE (continued) 
r) 

CONDITIONS (continued) 

A4 Application of Monthly Rates and Usage (continued) 

B5 Payment of Charges 

C1 The customer is responsible for payment of all charges for service furnished the customer. Nonrecurring 
charges are payable upon establishment of service. All other charges from time to time in force and effect are 
payable monthly in advance, except hourly usage charges, which are payable upon rendition of a bill by the 
Utility. 

C2 Charges of less than a cent will be rounded to the nearest cent. 

B6 Fractional Periods 

C1 The charge for a fractional part of a month will be a proportionate part of the monthly rate based on the actual 
number of days the service is provided. 

C2 For the purpose of administering this regulation with respect to the determination of the charge for a fractional 
.part o h  month, every month is considered to have 30 days. 

B7 Directory Listings 

C1 Directory listings for 800 Service will be provided at rates applicable for business additional listings. (See 
Schedule No. A-6, Directory Listings.) 

C2 One free directory listing will be provided for 800 Serviceline Option. Additional directory listings will be provided 
at applicable additional listing rates. . (See Schedule No. A-6, Directory Listings.) 

C3 Directory listings are not furnished with Outward WATS. 

B8 Minimum Average Time Requirement (MATR) for Outward WATS 

Usage is subject to an average of one minute per completed call in each rate period for each billing period. This 
means that if the average duration per call in any rate period during each billing cycle is less than one minute, billing 
will be based on an average duration of one minute per call. 

(continued) 
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SCHEDULE NO. 8-2 

WIDE AREA TELEPHONE SERVICE (continued) 

:ONDITIONS (continued) 

44 Application of Monthly Rates and Usage (continued) 

B9 Method of Determining Rates for Outward WATS 

C1 Determine the total number of calls for the service group. 

C2 Determine the equivalent hours used by applying the minimum average time requirement of 60 seconds (1 call 
1 minute). 

C3 Determine the total actual hours used for the service group. 

C4 Determine the chargeable hours which is the greater of C2 or C3 preceding, rounded to the nearest tenth (one 
decimal place). 

C5 Determine the number of access lines in service during the month. Access lines in service for a fraction of a 
month are based on the number of days in service divided by 30 days. The result is rounded to the nearest 
hundredth, two decimal places. 

C6 Determine the average use per line in the service group by dividing the chargeable hour in C4 preceding, by the 
number of access lines in C5 preceding. 

C7 Determine the usage charge per line by multiplying the hourly rate in the appropriate taper(s) by the number of 
hours used in each taper and totaling these charges. 

C8 Determine the total usage charge in the service group by multiplying the usage charge per access line in C7 
preceding, by the number of access lines in C5 preceding. 

* 

BIO Minimum Average Time Requirement (MATR) for 800 Service 

Usage is subject to an average of 30 seconds per completed call in each rate period for each billing period. This 
means that if the average duration per call in any rate periid during each billing cycle is less than 30 seconds, billing 
will be based on an average duration of 30 seconds per call. 
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SCHEDULE NO. 8-2 

WIDE AREA TELEPHONE SERVICE (continued) 

CONDITIONS (continued) 

A4 Application of Monthly Rates and Usage (continued) 

B11 Method of Determining Rates for 800 Service 

C1 Determine the total number of calls for the service group. 

C2 Determine the equivalent hours used by applying the minimum average time requirement of 30 seconds 
30 seconds or 112 minute). 

C3 Determine the total actual hours used for the service group. 

I call 

C4 Determine the chargeable hours which is the greater of C2 or C3 preceding, rounded to the nearest tenth (one 
decimal place). 

C5 Determine the number of access lines in service during the month. Access lines in service for a fraction of a 
month are based on the number of days in service divided by 30 days. The result is rounded to the nearest 
hundredth, two decimal places. 

C6 Determine the average use per line in the service group by dividing the chargeable hour in C4 preceding, by the 
number of access lines in C5 preceding. 

C7 Determine the usage charge per line by multiplying the hourly rate in the appropriate taper@) by the number of 
hours used in each taper and totaling these charges. 

C8 Determine the total usage charge in the service group by multiplying the usage charge per access line in C7 
preceding, by the number of access lines in C5 preceding. 
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SCHEDULE NO. 8-2 

WIDE AREA TELEPHONE SERVICE (continued) 

:ONDITIONS (continued) 

45 Allowance for Interruptions 

Allowances for interruptions apply to each WATS access line as set forth following: 

B1 When the WATS access line is interrupted for a period of less than 2 hours afler the trouble is reported to the Utility, 
no credit applies. 

82 When the WATS access line is interrupted for a period of 2 hours to 24 hours afler the trouble is reported to the 
Utility, the following credit applies. 

C1 Credit Allowance $11.00 

B3 When the WATS access line is interrupted for a period or more than 24 hours after the trouble is reported to the 
Utility, a credit applies for each 24 hour period or any fraction thereof. 

C1 Credit Allowance $11.00 
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SCHEDULE NO. 8-2 

WIDE AREA TELEPHONE SERVICE (continued) 

:ONDITIONS (continued) 

45 Allowance for Interruptions (continued) 

B4 The credit in 82 and 83 preceding, includes all credits to be applied for an interruption. 

B5 None of the prior credit allowances will be made for: 

C1 Non-completion of WATS messages due to busy network conditions, or 

C2 Interruption of service due to customer-provided equipment or systems, or 

C3 Interruption of service due to the negligence of the customer, or 

C4 Interruption of service during any period in which ihe Utility is not afforded access to the premises at which the 
WATS access line is terminated, or 

C5 Interruption of service during any period when the customer has released the WATS access line to the Utility for 
maintenance purposes, or implementation of a customer order for a change in service arrangement. 

B6 Message telecommunications service furnished at a customer's request, when WATS is interrupted, is charged at the 
message telecommunications rates. 

B7 When 800 Serviceline Option is interrupted, the credit allowance is the same for the service with which it is 
associated. 

46 Pay Telephone Charge 

The Pay Telephone Charge applies to all calls placed from pay telephones. This charge is in addition to all other 
applicable 800 Serviceline rates and charges. 

(continued) 

Advice Letter No. 226 

Decision No. 

Issued By 

Director 
Regulatory Affairs 

Dale Filed SEP 26,2003 

Effective .2003 



VERIZON CALIFORNIA INC. 2nd Revised A.C.C. Sheet No. B3-1 

Cancelling 1st Revised A.C.C. Sheet No. 83-1 
ARIZONA 

SCHEDULE NO. 8-3 

ARIZONA UNIVERSAL SERVICE FUND 

-IST OF EFFECTIVE SHEETS 

Sheets 1 through 3 of this schedule are effective as of the date shown on each sheet. 

Number of 
- Sheet 

1 2nd 

2 2nd 

3 1 st 

Denotes Change (N) 
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ARIZONA UNIVERSAL SERVICE FUND (continued) 

41 Universal Service Fund Surcharge 

B1 Description 

The surcharges set forth below relate to funding the Arizona Universal Service Fund (AUSF) and are in addition to 
the rates and charges for intraLATA MTS and local service as set forth in Schedule No. B-I and Schedule No. A-I 
respectively. If the Utility determines that the annually-assessed amount has been collected prior to the end of the 
calendar year, collection of these surcharges will be suspended for the remainder of that year, subject to any 
subsequent adjustment necessitated by Commission order. 

82 Rate 

The surcharge rates are in accordance with Decision 65472. As the Arizona Corporation Commission issues orders 
which increase or decrease the requirement for AUSF funding, the surcharge rates will be adjusted pursuant to 
Arizona Administrative Code R14-2-1201 et seq. and R14-2-1206 A. 

C1 IntraLATA MTS - Category 2 
Surcharoe 

- Assessed on total monthly IntraLATA MTS charges 0.1565% 

C2 Access Line - Category 1 

- Assessed per access line, per month $0.0091 19 
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