omenal NENUUDMNAIR

INOFALL

AEGOUICES INTE Baa ool (L

January 8, 2004

Docket Control

Arizona Corporation Commission
1200 W. Washington St.

Phoenix, AZ 85007-2927

RE: First Set of Data Requests — Docket No. T-04221A-03-083).

Attached as requested are one original and 13 copies of the First Data
Requests for Computer Network Technology Corporation regarding
their application for a CC&N to provide telecommunication services in

the State of Arizona.

Do not hesitate to call if you have any questions.

Respectfully,

@W‘ﬂl Avizona Comporation Commission
Paulette Bannack DOCKET ED
Operations Director .
Windfall Resources International, LLC JAN 13 200
486 Sequoia Trail [ DOCKETED BY

Roselle, IL 60172

Telephone: (630) 346-6477

FAX: (630)351-3009

E-mail: pbannack@windfallintl.com

Attachments




ORIGINAL

STAFFS FIRST SET OF DATA REQUESTS FOR ''h- '/ t-! - b
COMPUTER NETWORK TECHNOLOGY CORPORATION
DOCKET NO. T-04221A-03-0832 2000 JAN 13 AU

Person Responsible for Response: Robert Fischer

Question 1: Please indicate CNTC’s percentage of ownership. When
combined, the total percentages of ownership should equal 100. Refer to
item (A-8) of the application form.

Response: Computer Network Technology’s percentage of ownership@gna Cororaion Commission
Computer Network Technology Corporation as a CLEC is 100%. CNT POCKETED
publicly traded corporation (CNT), NASDAQ:CMT.

JAN 1 3 2004
Person Responsible for Response: Robert Fischer 'L:OCKETED =7 W
Question 2: It was indicated that CNTC does not currently offer

services requested in any other states. Because of this, CNTC will need to
indicate the total number of employees and their total years of combined
experience.

Response; At the present time, CNT employs approximately 1,200
employees throughout their operations. With respect to telecommunications
services, the relevant experience levels of the CNT team are listed in the bios
of CNT management attached. In addition to the CNT management team, the
Company has engaged he services of 20-20 Technologies, a specialist in the
sales, marketing and provisioning of data telecommunications services. The
bios of the 20-20 team are attached hereto, and represent a combined 135
years of experience in the telecommunications industry. In addition to the
internal resources and the resource of 20-20, CNT has also engaged the
services of Windfall Resources International, L.L.C., which boasts a
combined experience of 75 years in the telecommunication industry. Bios of
Windfall principals are attached as well.

Person Responsible for Response: Robert Fischer

Question 3: Indicate if the Applicant or any of its officers, directors, or
partners have been or are currently involved in any formal or informal
complaint proceedings pending before any state or federal regulatory
commission, administrative agency, or law enforcement agency. Describe
in detail any such involvement.




STAFFS FIRST SET OF DATA REQUESTS FOR
COMPUTER NETWORK TECHNOLOGY CORPORATION
DOCKET NO. T-04221A-03-0832

Response: The Applicant or any of it officers, directors or partners have
never been nor are they currently involved in any formal or informal
complaint proceedings pending before any state or federal regulatory
commission, administrative agency, or law enforcement agency

Person Responsible for Response: Robert Fischer

Question 4: Indicate if the Applicant or any of its officers, directors, or
partners have been or are currently involved in any civil or criminal
investigation. Describe in detail any such involvement.

Response: The Applicant or any of it officers, directors or partners have
never been nor currently involved in any formal or informal complaint
proceedings pending before any state or federal regulatory commission,
administrative agency, or law enforcement agency.

Person Responsible for Response: Robert Fischer

Question S; Indicate if the Applicant or any of its officers, directors, or
partners had judgment entered in any civil matter, judgments levied by
any administrative or regulatory agency, or been convicted of any
criminal acts within the last ten (10) years. Describe in detail any such
judgments or convictions.

Response; The Applicant or any of it officers, directors or partners have
never had any judgment entered in any civil matter, judgments levied by any
administrative or regulatory agency, nor have they been convicted of any
criminal acts within the last ten (10) years.




Computer Network Technology Corporation Resumes




THOMAS G. HUDSON g catot

. . : : csidenee: -D195

éi&dgsmtéﬁ : Office:  6)2-797-63100
: Summary of Qualifications

Creative, results driven, technically pmﬁcimt CEO; general manager, experienced in Technology Development, Systems Integration Servicfs and
Consulting, Globul Marketing and Sales, for Services, Information Content, Systems and Technology industries; have mp@cd corporate l?us:ncss ‘
strategies and systems implementation teams that eusble techaclogy to address customer business problems and oppartunities. I belicve in aggressive

teadership, building results oricnted teams, and getting the results,

Computer Network Technolopy : —— : 1996 to Presant
President and Chief Executive Officer since 7/1/96: Minncapolis based company stalled at $78 million in revenues; 500 people; high technology

" computer and wide area networking firm serving the Jarge Fortune 500 companics worldwide. We arc a data access end delivery company; we comnect
“any device Y0 any server at any distance and speed, and any user to any application and data. We provide solutioris in three areas: chinnel networking,

. mainframe, server and Internet gateways; and storage area networking.

This iz 2 tarnaround situation that involves veestablishing a profitable growth model with new produFts, expanding t.he maf‘kc_t‘nichc aad adding new
technology partners. Cumently at approximately $100 million in revenucs. Early on we are addressing several specific prioritics:
e developing and communicating a simple, clear direction aind vision for the futurc;

slaffing a new cxetutive management team;

revitalizing the pipeline of new products; .

developing & new product strategy incleding the laternet and storage area networking;
. improving the quality of products shipped;

introducing an expanded go-to-market strategy, including OEM and rescller channels.

The McGraw Hill Compapnies 1993 te 1996

Senjor Vice President - Corporate Development Responsible to CEO for developing corporate strategy, assessing investmcots in new
businesses, acquisifions, new products and sales chanpels. '

Senfor Vice President and Genera! Manager - gencral manager of F.W. Dodge, 1993, Responsible for wholly owncd. fully integrated division of parent,
Dodge is the lepding provider of information/content to the construction industry in the US. Its $160 million reveaues come from three primary
businesses: reports on ali new building projetts in the US; plans and epecifications information; and economic analysis and trends.

Dodge was in 2 classic mmaround situation: market dominant, growth through price increases, not customer driven, and Jimited in automation

deployment. Revenues had stagnated for five years and profits had croded cighty percent.

e qut cosis by $5 million in the first six months through downsizing and redeployment;

¢ repopulsted the entire executive team in sales, CFO, systems, editorial, product management, production and disuibuticn by recruiting top

talent and experience; '
established process improvement teams for re-cnginesring out waste and improving internal and external customer satisfaction;
developed two new software producis and created a major national marketing launch program to penerate new revenues from existing and
NEW Customers; :

o improved overall competitiveness of information product line by making significant tactical design adjustments ta improve
compctitivencss; ' _ .

s cstablished the unit's first poal setting, performance managerment and appraisal system for over 1500 employecs at all lovels;

e rc-built the incéntive system to incite growth and reward top performers. :
These actions resulted in twelve months of business growth and the first real revenuc and profit improvement in six years, I'rofits doubled the
second year based upon subscription increases and cosvproductivity improvements.

IBM Coiporation . . . 1968 to 1993
Developed worldwide strategy and implementation team for international financial services industry customers:
managed industry handware development: Charlotte, NC; Boeblinger, Germany; Tokyo, Japan;
* introduced new base of financial application sofiware and architecture;
began professional services/systems intcgration tcams worldwide, focuscd on vertically integrated industry segments;
established ejght equity alliances and two new startup corporations; one has since pone public and the other has been acquired, al) with substantial
capital gains for IBM; a third spin off was later acquired as part of the core business.

General Manager with investment responsibility for worldwide missions:
- e achicved sll major measurements and objectives on time, in budget for last three years, Established quick response teams to caver two potential
Linbility exposurcs; ' :
¢ directresponsibility for profitable worldwide revenues in excess of 31,8 billion; developed strategy and deployment for matrix munagement of
512 billion in revenue;
direct responsibility for 1300 professionals in worldwide development, services and consulting, marketing and sales;
personally directed capital investments in new joint ventures, Startups, and new equity alliancas in excess of $150 million;
managed terms and conditions for diverse marketing channels for produgts and services;
chairman of internal “community” for finance industry of worldwide executive team, to determing requirements and prioritics;
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measured and recognized for profit contribution, customer satisfaction, employee morale, quality, competitive sanking, market share and growth

over a sustained gime period; s
effective at cost cutting both before and during a business crisis: personally cut 650 staff from my division’s headguarters; closcd! larpe development

and manufacturing site through cffective economizing snd standardization. Orgenized rightsizing for 14,000 person divisian,
s quality review board executive and owner of Solution Integration Process for IBM Coporation. .

Senior Executive for wide aray of systems development for new products, application and systems sofiware and services offerings, inicluding:

e  managed stariup operations to large mult-site development efforts; budget exceeded $300 million anpually;
developed application software for mission éritical applications in banking including: erosim loans, trusts, trading, EFT/ED], branch banking,
telemarketing and servicing, consumer bome banking, capital markets, tisk and profitability management;

- developed unique products for the finance and distribution industry customer set; cheek/image hardwarc and software, branch delivery system

products, and self scrviee (ATM) machines; N
established architzonwe for industry applications: development of tools and modcls for improving productivity and quality in application design and

rapid prototypes; ' )
o developed new business line for Japan and other Asian countries for: printers, displays, POS and banking 1erminals, communications protocols, and
application design and rapid prototypes; .
»  justified development of Kanjii language for s}l IBM system software;
developed first OEM line of buginess offerings for storage products busincss;
developed alliances and a subcontractor network to reduce risks and internal hiring, as well as gain required specialized skills to sccomplish the

objectives in a timely fashion.

Other Marketing and Sales experiences include overall responsibility for: '
worldwide services industry marketing incinding finance, brokerage, insurance, and distribution;
dirested applications software sales, services and consulting to Jarge banking clients;

US industry marketing executive for services industries;

business ares manager - marketing for all 1BM products in Asia Pacific in Tokyo;

national marketinig manager for small and distribyted systems;

international large account sai¢s manager for largest financial customer;

sales exeentive for brokerage accounts in New York.

Creator of innaviative partnerships in response to market needs and competitive pressures:

«  established cight equity alliances and joint ventures for IBM solutians in specific application niches;

a  established muhiple customer joint devslopment contracts 10 ensure focused development efforts and lower risk. Established mix.tiple alternate sajeg
and secvice channels vig joint ventures in Japan and Far East countries. :

Broad based functional and international management experience with proven restts:

& recognized 25 & visionary leader for developing new ideas and siratcgics; implementation through team building and people man: gement;

» assignments in worldwide marketing, application development, services, consulting, planning, and genecal business management

»  started outsourcing business for IBM in finance industry to meet customer needs and address severe competition 10 our core businesses. Spun this
department off (o another unit focused only on ousourcing: 1SSC; )

s generally viewed as the authority on marketing and development investments for the services seetor;

»  speaker at numcrous indusiry leadership functions including: ABA, Group of Thirty, World Economic Council, MIT and Harvard, as well as many
newspaper articles and a television news and commentary feature. These generally focused on “the impact of technology and levsraging technology
in the finance industry.”

Vice President, Services Sector Division ' - 1988 10 1993

Responsible for worldwide systems development, services/consuiting and marketing in financial services industrics, $1 billion profit :ind loss
responsibility; $300 million budget; 1300 people.

Vice President Plans and Conirol, General Products Division ) 1987 10 1988
Responsible for business plan manapement for worldwide revenue and profit, quality assuranee for new product intraduction, and marketing brand

hanagement.

General Manaper, Froduct Development Tokyo. Japan ‘ 1985 10 1987
New product development for banking, POS, printers and commaunications hardware.

Group Director. Product Marketing  Toloyo, Japan ' , 1984 15 1935
Responsible for marketing, brand management and new product introduction for Asia Pacific Group.

'Various Sirategic Planning and Product Management Positions 1982 to 1984
A Serics of IBM Systems Engineering, Sales and Marketine Management Positions in the New York Territory ' 1968 to 1982
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Education

Harvard Business School, Advanced Management School, 1996
MBA, Finance, New York University, 1974

BS Electrical Engineering, University of Nogre Dame, 1958

Membersliips

CNT, Board of Directors, 1996 to Present

Scer Technologies, Board of Directors, Carey, NC, fopnded in 1990 t0 1993
Financial Technologies, Board of Directors, New York, NY, founded in 1990 to 1993
Hogan Corporation, Board of Directars, Audit, Dallas, TX, 1988 10 1993

Information Indusiry Assosiation, United Way Executive Campaigner

Who's Who in American Business

Harvard Alumni Club; Notre Dame Sorin Socicty

Top Secret clearance - current

Family

_ Married 20 years, four children; enjoy skiing, boating and gardening
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GREGORY T. BARNUM ' -
4760 Bayside Road
Orono, Minnesota 35359
(952) 472-7992 (home)
(763) 268-6110
EXPERIENCE
Computer Network Technology Corporation
Plymouth, Minnesota
Vice President of Finance, July 1997 - Present
Chief Financial Officer and
Secretary
Responsibilities:
- Directly responsible for Accounting, Treasury, Credit and Collections, Contracts,

Facilities, Financial Reporting, Investor Relations, Information Technology, Mergurs
and Acquisitions, Operations Planning, Order Entry, Supply Chain Manageme:,
Taxation, and the duties of the Secretary to the Board.

Tricord Systems, Inc.
Plymouth, Minnesota

Senior Vige President of Finance and September 1992 - July 1998
Administration, Chief Financial Officer
and Secretary

Hired as Sr. Vice President of Finance and Administration and CFO in September 19672
after the Company had postponed its initial public offering due to serivus internal control
and system problems. My imtial responsibility was to implement the appropriate contro s
and systems in order to complete the public offering. The Company's initiai pubke
offering was completed in March 1993. My primarily responsibilities then shificd
towards more of an operations role, including implementation of aggressive mventory and




cost reduction programs, IS0 9001 certification, materials management and the formation
of operating units in the UK., France, Germany, Canada, the Netherlands and Mexico. I
February 1997, the company made a strategic decision to exit the enterprise server marke
and enter the storage management market, s a sofiware developer. [ participated in
successfully right-sizing the Company and then resigned to pursue a more challengin;:
opportunity. '

Responsibilities:

- Directly responsible for Accounting, Treaswry, Credit and Collections, Facilities.
Pinancial Reporting, Human Resources, Investor Relations, Management Informatio;
Systems, Materials Managerment, Operations Planning, Order Entry, Taxation, and the:
duties of the Secretary to the Board.

Cray Computer Corpeoration
Colorado Springs, Colorado

Executive Vice President, Finance November 1989 - September 1992
Chief Financial Officer, Treasurer and Secretary

Cray Computer Corporation (CCC) was spun-off by Cray Research, Inc. (CRI) on
November 15, 1989 as a publicly held company. Previous to this CCC functioned as «
division and subsidiary since 1983. In May 1988 the division was relocated to Coloradc
Springs from Chippewa Falls, Wisconsin. As Corporate Controller of CRI 1 transferrer!
with the division with the responsibility to assist the founder, Seymour Cray, and the
newly appointed President in establishing the operation, My assignment was for 2 years
at the end of which I would relocate back to Minneapolis as Vice President, Finance.
When CCC became a separate company in November 1989, my decision was to stay with
CCC.

Responsibilities:

Directly responsible for Accounting, Financial Reporting, Operations Planning,
Management Information Systems, Data Cepter, Human Resouwrces, Facility
Maintenance, Contracts, Investor Relations, Customer Visits, Taxation, Treasury and
the dutics of the Seeretary to the Board.




Cray Research Inc.
Minneapolis, Minnesota

Vice President, Finance - Colorado Operations March 1989 - November 1989

Corporate Controller May 1983 - March 1989
Accounting Manager August 1980 - May 1983
Responsibilities:

. Responsible for establishing Accounting, Financial Reporting, Operations Planning,
International Operations, Tax (1980-1982) and Treasury (1980-1982) functions.

Peat Marwick Mitchell and Co.
St. Paun], Minnesota

Supervising Senior June 1977 - August 1980
_ Responsibilities:
- In-charge responsibilities on medium to large $1ze jobs,

- Computer Audit Specialist - involved training in computer andit techniques. One of
two in the St. Paul office.

EDUCATION

Bachelor of Arts in Accounting - 1977
College of St. Thomas
St. Panl, Minnesota

Certified Public Accountant - Minmesota 1979
Certified Public Accountant - Colorado 1990

Organizations:
American Institute of Certified Public Accountants
Minnesota Society of Certified Public Accountants
Financial Executives Institute
Collaborative CFO roundtable
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Joftroy A. Bortelsen, C.P.A.
12405 51st Avenue North
Plymouth, MN 55442

(Home) §59-7368
(Work) 337-8384 - Confidential

' SUMMARY

ACMﬁedPnblicAmrmmwyamdmmmmmmm

noluding annual audits, due diligence and acquisition activities, corporate tax matters,
extornal financial reporting and various SEC filings.

EDUCATION
University of Minnesota ' Bachalor of Stience = Accounting
Minneopotic, MN Cumulative G.P.A. - 3.5/4.0
- ) ) 1980 to 1984
Senior Audit Manager
Minnesapolis, MN : 1931 10 presemt
1980 to 1981
18856 10 1589

Engagamm&marummerfaavmumam@smmwmmmmmgh
technology industries. Responsibilities include overall management of the audit
process, billing and collection, client relations, technical research and financial
reporting assistance with a varisly of SEC filings, inciuding registration statements,
Forms 10-Q, 10-K and annual report.  Clients were also assistod with special projects,
including duse diligence for acquisition targets, mtema!awstachwtmsandmoratetax
issues. .
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Jeffrey Bertelgen, C.P.A.
Reprasentative Ciientsénd Services Provided
« GNB Batteries Technology Inc. -

A $700 rillion manufaciurer of automobile and industrial batterios which is a wholly
owned subsidiary of Pacific Duniop, a $5 billlon public company based in Melboune
' Australia. Activities Include management of the annual audit, assstamewﬂh
financial reporting under both U.S. and Ausiralian Generally Accepted Accounting
Principles, intemnal audits, due ditigonce for acquisitions and special operational
audit acliviies resulting in significant savings from consolidation of the finance
function. :
+ Advance Machine Cotnpany -
A $90 million manufaciurer and distributor of commercial and industrial floor
maintenance equipment. Activities include management of the annual audi,

assistance with purchase accounting, and aue difigence provided for the Danish

» Computer Network Technology Corporation -

Ammmm«mmmm Special services
provided include assistance with two public offerings, fechnical accounting
assistance with respect to acquisitions (purchase prico allocation, purchased in-

A large casino entertainment company with operations lacated throughout the
United Statss. Special services provided includo assistance with four public
offerings of debt and equity socwities, accounfing for debt with detachable
mwmmmmmmw
samings per share technical lssuas.

- Qther Clisnts inclucia:

« MI Comalius, Inc. « Dahlberg, Inc.

v SoDek Gaming, Inc. - » Piralli Power Tranamission, Inc.
» Ciprico, Inc. » Caribou Coffee, Inc.

* Bridon Cordags, inc. » Toro, Inc. - Wheelhorsa Division

-t -
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WILLIAM C. COLLETTE

7810 Crostvisw Dr.
Eau Claire, Wisconsin 54701

(716) B78-4006

SUMMARY
Amwﬁwmumqmwum
software development. Proven axpertise in systems development frem microcomputer to

oporaion. Pamilinr with UNIX, loeal arsa networks, wide avea netwerks, servers and chisnt
systeman,, Mm«mw.mm,mmmmmu
naplyze and nolve problems.

SUPERCOMPUTER SYSTEMS INC., Eau Claire WL

Senior Software Englncer _ 1980 - 1803

Whrote the dstailed test plan fior the test and jutegration of the §S-1 Supercomputer.
Expeoted the tast and integration of the §8-1 which covered havdware and software

Responsible for all network vendor intexfacing and nopotiations of cankracts hatween SSI
and th vendors, Thess incloded Zital, Iliva Technologies, Natstar Inc., Compater Natwork
Technolegiss and Network Systems Corporation.

CONTROL DATA CORPORATION, Arden Hills, MN.
Section Manager ‘19886 - 1980

s B ANAGRA. TR O BOELW D mmheludhgd) w‘ﬁmuli-m.hhimmd pvechiiaanes
appraisals, Conducted communieation meatings, und presentations tp upper management.
Diroetad all napects of netwark Sls archiving between » Control Dats Cyber ssever and a
UNIX client aystam. Managed this 14 paaon project and kept the priject on schedule nnd
v budget. Respensible for the selegtion of periphurals which wers atiachad to the file |
m.mmm&mmmmm.wwom
subsystem, Storags Technology Tapes and Oontrol Data Disks.

: eme————
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Mansged milkion dollar prajoct for hardware and delivery of neveral key featnres for
MM‘B&WMWWWWmmmM
soourity aad several other feative enhancements. The aystem wos accopted on tiwe and the

project was on budget,

M Information Cenisr which supported two software development
e other oud meers. "This oanber achieved 8 80%+ produetion avwllabilty aleng with
2 high Jovel of efScioncy and cost effectiveness.

Unit manages 1980 - 19686
Evaloated, designad and developed turn-key solutions for Isvge enstorers. The selations
wore darived by svaluating the customers requast fix proposal as well as competition from
other vendora. My group developed the software fastoves for soversl large aystems.
Providad the Interface betwesn the marketing and developmuant organixations for finture

orodusta.
Coosultant 1976 - 1080

M&quﬂnﬁﬁmh%ﬂbﬁmmugﬂm
hardwars whish inelnded interrupt handling, 1/0 drivers axd a compmiicstion interfiace.

Senior Programoey 1968 - 1078
the Oontrol Data asagmbly langunge, desipnad and implemented » communication

Uning
suheystena for the Master Oparating Systaw. Mansagsd wwdtipls projest grovps, mainly in
the T sund driver arens of the opsrating system,

Systea Anulyst 1965 - 1968
Instalied and supported the Master Opsrating System world-wide for Control Data

Oorporation. and svlved muny extramely difficulk probiems thas could not be
solved by local in the country,
Hardware Integration Engineer lm-lm

Debugged the instroctions and /O on the CDC 3300 and installed the systems on site,

EDUCATION
Matro State Uriveraity, St. Paul, Minnesota

Control Data Corporation

International Bosiness Machines
attended Chief Progravamer Top Leval Design course




Experience

ANAN G~/

350 Lyntirum Lane Work: 763-268-7509
Meding, MN 55340 Home: 763-478-8504
Bd walsh@ent.com

Edward J. Walsh

2001 - Presenx CNT Minneapolks, MN

Vice President - Strategy, Marketing and Afiances

e Responsible for CNTs Suategy, Marketing, Product Management and
Marketing, Alliances and Channel Sales teams.

Vice Pregident - Storage Solutions Group
* Responsible for CNT’s Srorage Solutions Group for North America. This
included Sales, Pre-Sales and Professional Services Delivery teams.

1988-2001 Articulent Hoplonton, MA
An $88 million systems indegrator snd conmiting company foasing on dite anepement
and A’

VP of Field Operations
¢ Responsible for all of Articulent’s Sales, Pre-Salcs and Professional Services
beams.

District Manager
e Responsible for Articulent’s Mid-Atlantic snd Metro New York districts.
Managed the region’s Sales, Pre-Ssles and Professional Services teams.

Data Management Consulbant

s In order wo accomplish Berkshire's goal to pencirate siategic accounts in New
York™s Financial District, I focused on penetrating and sanaging these new
accounts.

District Manager / Sales Representative
s Moved to New York City to open, establish and grow Berkshire’s business in
the Metro New York region.

Sales Representative / CoFounder

* Berkshire was incorporared in 1988, Berkshire was a storage OEM ar this time.
the second person at Berkshire my roles were many and diverse. My roles
included product concept developmeat, product launches, sales, product resting
and product instaliation.



Jan 1988-Dec 1988 EMC Corporation Hopkinton, MA

Marketing

» Worked in the marketing group responsible for compatible products for Digital
Equipment Corporation’s Systems. :

1992 University of Massachusetis Amherst, MA
» B.S. in Marketing with Minor in Computer Science.
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Robert R. Beyer .7

4950 Shady Island Circle { -
Mound, MN 55364 -

Home: (§12)470-6019 )
Office: (§12)638-7104

":—,

jons Prefile: '
Highly skilled computes executive with over fiflosn yours atperisnce in
enginceting. sales, Mmmmﬂndwm

. Openﬁmw » Personnel Matmgemnent

. - wm

. mmumﬂm « Contract Negotiations

» Change Management » Conflict Mansgement

e Vendor Managmmeos « Support Planning

«  Computer Bervice Delivery « Cross Functioos] Mepagernent

mmmmmhmwdm
aituatinns. Dadicited individusl with strng jwoblem solving, comemmication, and
Jeadership skills. Bxterrsive backgronnd in lading sechnical professionis in

highly complex computer support and business exitical envircmments. Respecosd
and viewed as u strong loader by seior execntive managemont.

Ww
NCR Cosposation, Dayten, Ohlo 1989 to Pregent
Viee President, Righ Avallshility Services 1997 to Present
= Provide straicgic, tactical. and opevational leadership in supporting conputer service
Design and exscute US comptuer delivery and support operations
» setvice el
A ngﬂnghd—n-chnmﬁlm -
. wmﬂWﬁdﬂhdﬂthﬁwW%M
and srrategic allisnces.

. WWMM&&MM#MAMW
mmmu'mmMm dimletMudSmm

- mmuwhmm n us ;
o partnets in implementing US support
« Partner with NCR leadéxship team forraulnting strategic divecrion far NCR’s

Support strategies. -
. muummmmvmm
s Provide pos-sale suppert for two of NCR's key initistives.

» Bwacutive spamacr for key customers,



and ovensll profitability.

o Selected a5 “high potential” sucoession. candidase.

« First NCR amployes to atnd ATAT"s Lenlabip Development Progrr,

- Bxceedad rovenue and profit objectives every year. '

o Bes-in-clasa revenue per associate in the industry. ‘

« Developed and initiuted smpport methodologies that wees adopted by woridwide
operation and rewults in profitable valoe-add services.

¢ Led cyou functicnal team in cresting new scrvico cnganization end aligning suppart
systzma in Jess than theee months,

» Selected by pears as one of the “Best of the Beat™

Director, Business Critien] Suppart Serviess 1993 10 1997

+ Responaible for seven regicnal managers xnd over 100 support representatives in
providing post-anlp suppast for Terndate systeme in the Wester Region.

o Designed, Developed, and Deployed business citical support methodologies that

» Participated on numepous @rass functicos] teams {n supporting NCR's key initiativen,

Executive Acceuns Managsr | 1993 to 1993
» Respansilie for ey Teradata customers in the Kaneas Clty aoee.
District Managor 199210 1993
« Responsibls for leading 20 ficld cagincers in sapponting kay Teradate custngens.

System Suppors Represencative 1989 1o 1992
* Responsible for ansttc hardware and softwire support at Teradats’s Jargest cussomer.

Additionsl Prefessional Experience:

Clear With Computars, Account Director
MMMUMLM' Electrical Enginsering Department
TL Systemns, Sales Bugincer -

Biughes Alrcraft, Fleld Enginess

| Militayy:
umsmuuh,com 1978 to 1982
. mwmmhmmww

o South Dekota State University, BS Elacteics! Enginsering 1 1.4 OGP,
* Kellat Gradnate School of Managemvent, various courses. 7 &
. UM«SLMMMWIM.

Raforences Availabla Upon Reguest




Windfall Resources International, L.L.C. Bio’s




Robert K Lock, Jr.
Biographical Information

Mr. Lock is one of the founders of Windfall Resources International, L. L.C., a firm
specializing in the auditing and reconciliation of Global 2000 enterprise communications
billing. Bob brings over fificen years of multidisciplinary experience in the
telecommunications industry. His strong management, legal and regulatory background
has helped both large and small competitive telecommunications clients achieve market
advantages ahead of their competition. Until recently, Mr. Lock was engaged by several
large communications clients, devoting the majority of his time to supporting complex
class action telecommunications litigation, and competitive local market entry strategies.
Bob served as a founder and President of the Competitive Strategies Group (CSG), an
aggressive consultancy formed in the wake of the Telecommunications Act of 1996,
which assisted new entrants into nascent competitive local telecommunications markets,
both domestic and international. While at CSG, Bob managed multiple complex projects
spanning a broad range of issues, including arbitration of local interconnection
agreements, revenue assurance, forensic analysis of operations support systems,
competitive market analysis, and transactional support, which resulted in tens of millions
of dollars in both immediate and recurring revenues to major communications clients
such as AT&T, MCI, USN and Motorola. Prior to CSG, Mr. Lock acted as legal and
policy advisor at the Illinois Commerce Commission, where he analyzed complex
financial, economic, legal and regulatory issues in telecommunications and energy
regulatory proceedings. Mr. Lock received his BA from the University of San Francisco,
his JD from John Marshall Law School, and is currently a PhD candidate in
Telecommunications at Northwestern University. Bob was recently appointed to the
Mayor’s Council of Technology Advisors by Mayor Richard M. Daley, where he is chair
of a working group focusing on wireless issues. He has published numerous academic
articles on competitive telecommunications law and policy.




Stephen M. Lee
Biographical Information

Mr. Lee is one of the founders of Windfall Resources International, LL.C., a firm
specializing in the auditing and reconciliation of Global 2000 enterprise
telecommunications billing. Steve has been actively involved in all facets of the
telecommunications industry over the last 23 years. Most recently, Steve founded
TallGrass Communications, Inc., a Digital Subscriber Line service provider that
successfully deployed Internet access and Voice Over DSL solutions in the SBC serving
areas. Prior to that, he held the position of Senior Consultant with the Competitive
Strategies Group, where he focused on Operations Support Systems and data/voice
conversion strategies for competitive carriers. Steve was an original member of the
executive team that launched 21* Century Telecommunications, Inc., the nation’s first
cable TV/voice/data over-builder and where he actively participated in that company’s
$300M private placement. While at MFS Datanet, Steve was responsible for managing
the Midwest deployment and sales of the first public ATM services offered in the U.S.
Earlier, as General Manager for the U.S.-subsidiary of Graphnet, Inc., he negotiated and
managed the interconnection of that carrier’s X.25 network throughout Canada. Steve has
extensive experience in international private line and switched services gained while
employed by ITT World Communications in a variety of sales and sales engineering
positions. Steve graduated on the Dean’s List from the McIntyre School of Commerce at
the University of Virginia and he has served as a member of the Executive Council of the
International Engineering Council, where he chaired numerous committees, as well as
participating in the initial Sun JavaOne conference as a key-note speaker.




Paulette Bannack
Biographical Information

Paulette Bannack brings over 36 years of experience in the telecommunications industry
to Windfall Resources International, L.L.C. (“Windfall”). In her role as Director of
Operations for Windfall, Paulette is responsible for the management of all aspects of
client project fulfillment. Prior to joining Windfall, Ms. Bannack served as Director of
Operations for SourceCon, L.L.C., a boutique consulting practice specializing in
competitive telecommunications market entry strategies. At SourceCon, Ms. Bannack
managed multiple projects for the enterprise and carrier clients that the company served.
Prior to joining SourceCon, Ms. Bannack worked with Competitive Strategies Group,
Ltd. (“CSG”), another boutique consulting practice serving the competitive
telecommunications industry. At CSG, Paulette acted as a consultant and project
manager on projects involving such issues as carrier interconnection process development
and the analysis of incumbent local exchange carrier operations support systems. Ms.
Bannack was also responsible for the oversight of multiple projects dealing with
competitive carrier regulatory licensing and compliance, including certification
applications, tariffing and ongoing compliance with state, federal and international
regulatory requirements, Prior to CSG, Ms. Bannack served in various capacities within
AT&T, where she was responsible for customer relation management, process
development, human resource management, as well as the management of large scale
legal and regulatory projects.
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The 20/20 Technologies Team

To understand and clearly see the future, it is necessary to have a strong underpinning of
experience and understanding of the past. A strength of 20/20 is the depth and breadth of
its senior team;

Patrick Shutt, Chairman

Mr. Shutt is a 15-year telecommunications industry veteran. Prior to founding 20/20 he
was founder, Chairman, and CEO of Universal Access, a company providing dedicated
wholesale connectivity to other service providers. At Universal Access Patrick led an
organization that developed and implemented a business plan that grew from $0 to $120
million in revenue in four years. Previously he was associated with Cable & Wireless,
Arista Communications, Teleport Communications Group (TCG), and Sprint. Mr. Shutt
holds an MBA from Wagner College.

Mark Dickey, Senior Vice President Global Business Development

Mr. Dickey has spent 20 years in the telecommunications industry in a variety of sales,
sales management, and operational roles. Most recently he was Senior Vice President of
Sales and Procurement for Universal Access. Prior to Universal Access Mark was
associated with CBLD, Cable & Wireless, USN, and Teleport Communications Group
(TCG).

Robert Fischer, Senior Vice President Marketing

Mr. Fischer is a telecommunications industry veteran with over 30 years of business
experience. He began his telecom career with Hlinois Bell and AT&T Business
Marketing, moving through various strategic planning, operations, and marketing
positions with Ameritech. At the time Ameritech was acquired by SBC, Bob was
Director of Wireline Business Development for Ameritech International, working with
clients and partner companies in Europe, Oceania, and Asia. Prior to joining 20/20, he
was Vice President of Industry and Competitive Intelligence for Universal Access. Mr.
Fischer holds a Masters Degree from the Kellogg School of Management at Northwestern
University.

Chris Kelleher, Vice President —North American Business Development

Mr. Kelleher has 20 years of telecommunications industry experience including 15 years
with Cable & Wireless. At C&W, he was part of their London-based international team,
interfacing with both existing and new clients, providing marketing, sales, and business
development. Most recently Chris was the Vice-President, Sales, for Universal Access.
Mr. Kelleher holds an MBA from the University Of Chicago Graduate School Of
Business.

George Letavay, Vice President — Services & Technology

Mr. Letavay entered the telecommunications arena in 1979 as a PBX Service Technician.
As his career progressed, his experiences and responsibilities broadened to include
middle and senior management positions in network design, engineering, product
management and development, client solution development, and business strategy at



—

firms including AT&T, Illinois Bell, Ameritech, SBC, Telenisus, and Universal Access.
George holds a Masters Degree from DePaul University.

Milan Saric, Senior Vice President - Finance & Administration

Mr. Saric is a financial executive with over 25 years business experience in managing
medium and small businesses, including startups; as well as large business key functions.
His career has encompassed a broad range of industries including telecommunications,
transportation, construction, finance, and consulting. Milan is a CPA and holds an MBA
from the University of lllinois.

Steven Altschul, Director of Business Strategy and Development

Mr. Altschul brings a strong knowledge of information based market leveraging to the
20/20 table. He has been tasked with creating and managing the bandwidth
markets/trading desk at 20/20, leveraging knowledge of both the buy and sell sides of the
markets to ensure best possible pricing for communications solutions. Beyond working
as an independent consultant, he was trained by commodities industry leader Cargill in
the mechanics and functions of an actively traded environment. Steve holds an MBA
from the Kellogg School of Management at Northwestern University.




