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f i ~ ~  UW THE ARIZONA CORPORATION COMMISSIO 

MARC SPITZER 
Chair man Arizona Corooration Commission 

CIM IRVIN 
Commissioner DOCKETED 

SEp 0 2 2003 WILLIAM A. MUNDELL 
Commissioner 

CEFF HATCH-MILLER 
Commissioner 

MIKE GLEASON 
Commissioner 

[N THE MATTER OF PROPOSED 
AMENDMENTS TO ARTICLE 11. 
COMPETITIVE TELECOMMUICATIONS 

DICONTINUE OR ABAANDON LOCAL 
EXCHANGE SERVICE AREA 

SERVICES, R14-1-1107, APPLICATION TO 

Docket No. 

RT-00000J-03-0218 

NOTICE OF FILING 

The Arizona Corporation Commission Staff ("Staff ') hereby files the Economic Impact 

Statement and Statement of Effect on Small Business as ordered during public comment hearing 

4ugust 19,2003. 

RESPECTFULLY SUBMITTED this 2nd day of September, 2003. 

ARIZONA CORPORATION COMMISSION 

By : 

1200 West Washington Street 
Phoenix, Arizona 85007 
(602) 542-6026 

Original and 13 copies of the foregoing filed 
this 2nd day of September, 2003, with: 

Docket Control 
Arizona Corporation Commission 
1200 West Washington 
Phoenix, Arizona 85007 
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Copy of the foregoing mailed this 2nd day 
of September, 2003, to: 

Thomas H. Campbell 
Lewis and Roca 
40 N. Central Avenue 
Phoenix, AZ 85004 

Theresa Tan 
WorldCom, Inc. 
201 Spear Street 
Department 9976 
San Francisco, CA 94105 

Daniel Pozefsky 
RUCO 
11 10 West Washington, Suite220 
Phoenix, AZ 85007 

Cindy Manheim 
Regulatory Counsel 
AT&T Wireless 
7277-164TH Avenue NE 
Redmond, WA 98052 

Eric S .  Heath 
Sprint Communications Company 
100 Spear Street, Suite 930 
San Francisco, CA 94105 

Timothy Berg 
Theresa Dwyer 
Fennemore Craig, PC 
3003 North Central Avenue, Suite 2600 
Phoenix, AZ 85004 

Andrew 0. Isar 
TRI 
4310 92nd Avenue, N.W. 
Gig Harbor, Washington 98335 

Mark DiNunzio 
Cox Arizona Telcom, L.L.C. 
20401 N. 29th Avenue, Suite 100 
Phoenix, AZ 85027 

Richard M. Rindler 
Morton J. Posner 
Swider & Berlin 
3000 K Street, N.W. 
Suite 300 
Washington, DC 20007 

Jeffrey W. Crockett 
Thomas L. Mumaw 
Snell & Wilmer, LLP 
One Arizona Center 
Phoenix, AZ 85004-2202 

Joan S .  Burke 
Osborn Maledon, P.A. 
2929 N. Central Avenue, Suite 1200 
Phoenix, AZ 85012 

Richard S .  Wolters 
Maria Arias-Chapleau 
AT&T Comm. of the Mountain States, Inc. 
1875 Lawrence Street, Suite 1575 
Denver, CO 80202 

Steven J. Duffy 
Ridge & Isaacson, PC 
3101 N. Central Avenue, Suite 1090 
Phoenix, AZ 85012 

Qwest Corporation 
1801 California Street, #5100 
Denver, Colorado 80202 

Maureen Arnold 
Qwest Communications, Inc. 
3033 N. Third Street, Room 1010 
Phoenix, AZ 85012 

Michael M. Grant 
Gallagher & Kennedy 
2575 East Camelback Road 
Phoenix, AZ 85016-9225 

Mark Kioguardi 
Tiffany and Bosco PA 
500 Dial Tower 
1850 N. Central Avenue 
Phoenix, AZ 85004 
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Charles Kallenbach 
American Communications Services, Inc. 
13 1 National Business Parkway 
Annapolis Junction, Maryland 20701 

Thomas F. Dixon 
MCI Telecommunications Corp. 
707 17th Street, #3900 
Denver, Colorado 80202 

Joyce Hundley 
United States Department of Justice 
Antitrust Division 
1401 H Street NW 
Suite 8000 
Washington, DC 20530 

Scott S. Wakefield 
RUCO 
11 10 West Washington, Suite 220 
Phoenix, AZ 85007 

Diane Bacon 
Legislative Director 
Communications Workers of America 
5818 N. 7th Street, Suite 206 
Phoenix, AZ 85014-581 1 

Douglas Hsiao 
Jim Scheltema 
Blumenfeld & Cohen 
1625 Massachusetts Ave. NW, Suite 300 
Washington, DC 20036 

Raymond S. Heyman 
Michael W. Patten 
Roshka Heyman & DeWulf 
400 E. Van Buren, Suite 800 
Phoenix, AZ 85004 

Gregory Hoffman 
AT&T Telecommunications 
795 Folsom Street, Room 2159 
San Francisco, CA 94107-1243 

Mark N. Rogers 
Excel1 Agent Services, L.L.C. 
2175 W. 14th Street 
Tempe, AZ 85281 

Charles Best, Esq. 
Associate General Counsel 
Electric Lightwave, Inc. 
4400 NE 77th Avenue 
Vancouver, Washington 98662 

Darren S. Weingard 
Stephen H. Kukta 
Sprint Communications Co. L.P 
1850 Gateway Drive, 7th Floor 
San Mateo, CA 94404-2467 

Jon Loehman 
Managing Director-Regulatory 
SBC Telecom, Inc. 
5800 Northwest Parkway 
Suite 135, Room 1.S.40 
San Antonio, TX 78249 

Mark P. Trinchero 
Davis Wright Tremaine LLP 
1300 S.W. Fifth Avenue, Suite 2300 
Portland, Oregon 97201 

Daniel Waggoner 
Davis Wright Tremaine 
2600 Century Square 
1501 Fourth Avenue 
Seattle, Washington 98 10 1 - 1688 

M. Andrew Andrade 
5261 S. Quebec Street 
Suite 150 
Greenwood Village, Colorado 801 11 

Todd C. Wiley 
Gallagher & Kennedy 
2575 E. Camelback Road 
Phoenix, AZ 85016-9225 

Megan Deberneck 
Covad Communications Co. 
7901 Lowry Boulevard 
Denver, CO 80230 

A1 Sterman 
Arizona Consumers Council 
2849 E. 8th Street 
Tucson, AZ 85716 

S:\LEGAL\GHortonWeadings\03-02 18WOF Economic Impact & Sml Bus..doc 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

2: 

2t 

2; 

28 

Robert S. Tanner 
33 11 3rd Street N 
Arlington, Virginia 22201-171 1 

Wendy Wheeler, Vice President 
Alltel 
11333 North Scottsdale Road 
Suite 200 
Scottsdale, Arizona 85254 

Deborah R. Scott 
Associate General Counsel 
Citizens Communications Company 
2901 North Central Avenue, Suite 1660 
Phoenix, AZ 85012 

Jon Poston, Consumer Coordinator 
ACTS 
6733 East Dale Lane 
Cave Creek, AZ 85331 

Karen Clauson 
Eschelon Telecom 
730 Second Avenue South, Suite 1200 
Minneapolis, MN 55402 

Lyndall Nipps 
Director, Regulatory 
Allegiance Telecom, Inc. 
845 Camino Sure 
Palm Springs, CA 92262 

Brian Thomas 
Vice President, Regulartory-West 
Time Warner Telecom, Inc. 
223 Taylor Avenue North 
Seattle, Washington 98109 

Michael Bagley, Director of Public Policy 
Verizon Wireless 
15505 Sand Canyon Avenue 
Irvin, CA 926 18 

Curt Huttsell 
Citizens Communications 
Electric Lightwave, Inc. 
4 Triad Center, suite 200 
Salt Lake City, UT 84180 
Mike Allentoff 
Global Crossing Services, Inc. 
1080 Pittsford Victor Road 
Pittsford, NY 14534 

Steven W. Cheifetz, Esq. 
Robert J . Metli, Esq. 
Cheiftez & Iangitelli, P.A. 
3238 North 16 Street 
Phoenix, AZ 85016 

Johnathan Kilburn 
Nextel Communications 
4643 South Ulster, Suite 500 
Denver, CO 80207 
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ECONOMIC IMPACT STATEMENT 
PER A.R.S. SECTION 41-1057(2). 

1. BRIEF DESCRIPTION: The amendment to an existing rule R14-2-1107 is 

necessary to require interexchange telecommunications service providers who 

seek to abandon, sell, or otherwise transfer customers to comply with the same 

application and notice requirements as local exchange service providers. 

Compliance with the amended rule will assure customers that any changes by 

telecommunications service providers are reviewed and approved by the 

Commission. 

2. NEED: When a carrier intends to no longer provide service and abandon or 

transfer customers, the carrier must be required to provide advance notice to allow 

an opportunity for customers to choose an alternative provider. Currently, state 

rules require local exchange telecommunications providers to provide such notice, 

but do not require interexchange telecommunications providers to do so. 

3. AFFECTED CLASSES OF PERSONS: Business and residential customers of 

interexchange telecommunications providers. 

4. RULE IMPACT ON AFFECTED CLASSES OF PERSONS: The rule will 

ensure that customers of interexchange telecommunications providers are 

provided notice of abandonment or transfer of their interexchange telephone 



service so that the customer has adequate time to establish an alternative provider 

of interexchange telephone service. 

5. COST AND BENEFITS TO THE AGENCY: The Commission will be able to 

better fulfill its role of ensuring that public service corporations act in the public 

interest by ensuring customers are not left without telephone service without 

notice. Costs to the Commission will be inconsequential as the Commission now 

ensures local exchange telecommunications providers comply with the same 

standards as those proposed for interexchange telecommunications providers. 

The added manpower will be minimal. 

6. COST AND BENEFITS TO POLITICAL SUBDIVISIONS: There will be no 

impact on political subdivisions. 

7. COST AND BENEFITS TO PRIVATE PERSONS: There will be no 

additional cost to private persons. Private persons will benefit by being assured of 

advance notice prior to abandonment or transfer of their interexchange 

telecommunications service. 

8. COST AND BENEFITS TO CONSUMERS OR USERS OF ANY 

PRODUCT OR SERVICE IN THE IMPLEMENTATION OF THE NEW 

RULES: Customers of interexchange telecommunications services will benefit 

by being assured notice prior to abandonment or transfer of the service. 



9. LESS COSTLY OR INTRUSIVE METHODS: The proposed rule is the least 

costly and less intrusive method of ensuring customers of interexchange 

telecommunications service are afforded an opportunity to provide for alternative 

provision of service in the event their carrier plans to abandon or transfer them as 

customers. 

10. ALTERNATIVE METHODS CONSIDERED: There are no reasonable 

alternative methods available to ensure proper and adequate notice to 

interexchange telecommunications customers of pending abandonment or transfer 

of their service. 



STATEMENT OF EFFECT ON SMALL BUSINESS 
PER A.R.S. SECTION 41-1055(B)(5) 

1. Small Business Subject to the Rules: The rule would require providers of 

interexchange telecommunications services who seek to abandon, sell, or 

otherwise transfer customers to comply with application and notice regulations 

currently imposed on providers of local telecommunications exchange service. 

Therefore, all interexchange telecommunication carriers will be subject to the 

rule, 

2. Professional Skills and Reporting and Bookkeeping Procedures Required for 

Compliance: No professional skills are required. The application and notice 

procedures are similar in nature to those already carried out by interexchange 

telecommunications service providers. A provider will be required to keep books 

and records adequate to provide proof to the Commission that it has provided 

required notice to all of its customers. 

3. Description of Methods Used to Reduce Impact on Small Businesses: There is 

no available method of reducing the impact on interexchange telecommunications 

carriers that would meet the definition of a small business. 

4. Probable Cost and benefit to private persons and consumers who are directly 

affected: Customers would not experience any cost of the notice due to 

termination of service and would only benefit from the information provided in 

the notice. 


