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KRISTIN K. MAYES SOSKETED BT I
IN THE MATTER OF THE FORMAL ) DOCKET NO. E-04230A-04-0185
COMPLAINT OF J. D. BRISTOW AGAINST UNS )
ELECTRIC. ) UNS ELECTRIC’S ANSWER AND

) MOTION TO DISMISS TO
) FORMAL COMPLAINT FILED BY
) J.D.BRISTOW

UNS Electric, Inc. (“UNS”), through undersigned counsel, and pursuant to A.A.C. R14-3-
106, hereby answers in opposition to the formal complaint filed by J. D. Bristow (“Mr. Bristow”).
In addition, UNS moves the Commission to dismiss the formal complaint for failure to state a
claim upon which relief could be granted.

I INTRODUCTION.

UNS takes all customer complaints seriously and makes every effort to resolve them to the
customer’s satisfaction well in advance of any formal complaint process. In this instance,
however, all efforts by UNS and Commission Staff to reasonably resolve Mr. Bristow’s billing
complaint have proved unsuccessful. Mr. Bristow has and refused to pay a portion of his bill
covering the period from August 8, 2003 to September 9, 2003. Mr. Bristow has proceeded with
his formal complaint despite UNS’ investigation and determination that there was no metering
problem and efforts by the Commission to mediate and resolve the dispute. UNS respectfully
submits that Mr. Bristow’s complaint is without factual or legal basis and should be dismissed.

IL BRISTOW’S COMPLAINT

Mr. Bristow uses his complaint as a forum to express his general dissatisfaction with a
variety of issues including electric competition in Arizona, Commission approved rates being
charged by UNS, the Commission Staff’s efforts and procedures for resolving consumer

complaints, and the local economy in Lake Havasu City. Despite his wide-ranging complaints,
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Mr. Bristow indicates that the core issue presented by his complaint is “a basic over billing
problem.” The following excerpts from Mr. Bristow’s complaint set forth his position on the

billing problem:

Before UniSource took over Citizen’s Electric, my average utility bill for
the summer months were around $130.00, give or take $20.00 dollars.
Unisource sent me their first bill dated, 8/8/2003, for the enormous amount
of $182.53. This is an unreasonable amount of money to spend on a single
room apartment with nothing more than a water heater, air conditioner,
computer and a few fluorescent lights. However, thanks to the Arizona
Corporation Commission’s traitorous affirmation to allow UniSource to
raise the existing cost of utilities by 22%, this has become a reality.

My next bill, dated 9/11/2003, for the amount of $239.43 was where I
have to draw the line, this bill cannot be accurate even with the allotted
22% extortion rate. I told Unisource that the bill was way out of bounds
and I disputed the amount. I submitted a check for the amount of $130.00,
a figure that could not be disputed. Unisource replaced my meter with a
“double-socket” meter. The original meter was beaten from its metal box
frame with a large hammer...[and] I was not permitted the opportunity to
read it. Paula Baxter, from UniSource, took it upon herself to inform me
that the next bill was anticipated to be comparable to the one I was
disputing.  Although the meter was supposedly being checked for
accuracy, she had determined that my next bill by referencing the meter in
question.

I don’t see how UniSource is allowed to test their own meters without
supervision. It’s ridiculous to consider that a money hungry company like
UniSource is going to honestly report the results of any meter not
conforming to the legal standards if it doesn’t benefit themselves.

As I predicted, the following bill was in fact, closer to the number I said it
should’ve been all along. It came in at $177.97 for 10/27/2003. At the
same time, UniSource sends me a termination notice and threat to pay the
remaining $109.43, stating that their meter tested to within the 3% limit
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allowed by law, and that I had five days in which to pay or my service
would be terminated and a reconnection fee applied.

[See Complaint, p 1]

III. RESPONSE TO MR. BRISTOW’S ALLEGATIONS'

Putting aside Mr. Bristow’s editorial commentary, most of the basic facts presented in the
complaint are undisputed — although incomplete. He first characterizes his electric bill dated
August 8, 2003 as “enormous” and “unreasonable.” However, that particular billing period was,
except for three days, during the tenure of UNS’ predecessor Citizens and prior to the “new rate”
raised in Mr. Bristow’s complaint. Mr. Bristow then refused to pay a portion of his bill covering
the period from August 8, 2003 to September 9, 2003. The bill was for $239.43. Mr. Bristow paid
$130.00 and notified UNS of his dispute of the bill beginning in late September 2003. In
communicating with Mr. Bristow over his bill, UNS informed Mr. Bristow of various methods for
managing his utility costs including “in-home energy audits” and “budget billing programs”.
These communications failed to resolve the dispute, and on October 18, 2003, Mr. Bristow
provided formal notice that he was continuing to dispute the $109.43 balance due for August,
2003. Upon receipt of Mr. Bristow’s notice, UNS notified Mr. Bristow on October 20, 2003, that
an investigation of his bill was already under way. As part of that investigation, UNS removed
Mr. Bristow’s meter and performed testing on the accuracy of the meter. Testing established that
the meter was properly functioning, and UNS informed Mr. Bristow of this fact in writing on
October 27, 2003. At the same time, Mr. Bristow’s failure to make payment within 5 working
days would be grounds for termination of service.

The October 27, 2003 correspondence from UNS also included information on filing a
consumer complaint, and on November 7, 2003, Mr. Bristow filed an informal complaint with the
Commission. Thereafter, Ms. Woller of the Commission Staff, attempted to work with Mr.

Bristow. Ms. Woller personally met with Mr. Bristow on or about January 13, 2004, and in

! Because of the narrative nature of Mr. Bristow’s Formal Complaint, UNS is unable to admit or
deny each allegation separately and therefore addresses the allegations in narrative fashion.
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connection with her meeting, contacted UNS to inquire whether UNS would permit Mr. Bristow to
pay the disputed balance over three months. UNS agreed.

Following her meeting with Mr. Bristow, Ms. Woller sent Mr. Bristow a letter on January
5, 2004 advising Mr. Bristow “that the charges in the bill are in accordance with UES’ (UNS)
Commission-approved tariffs and Decision No. 66028 and as explained above we are considering
the billing discrepancy closed.” Despite Ms. Woller’s letter and UNS’ agreement to spread the
charges out over three months, Mr. Bristow filed his formal complaint commencing these
proceedings on or about March 1, 2004. 2

At this juncture, UNS and the Commission Staff have done everything possible to resolve
the current billing dispute with Mr. Bristow. Mr. Bristow’s complaint provides no new
information or evidence that would support his continuing refusal to pay outstanding charges of
$109.43 for electrical service provided back in August 2003. While Mr. Bristow’s increased
electrical usage for August 2003 may be explained by the high temperatures experienced over

much of the month, this fact provides no basis for Mr. Bristow’s refusal to pay his bill.

IV.  MR. BRISTOW’S REQUEST FOR RELIEF

In his complaint, Mr. Bristow requests the following relief:

I want the energy utility competition we were promised. I want to be
compensated for the money and thirty-some-odd hours I’ve wasted, time I
can’t afford, trying to show reason to people who seemingly have none. I
want to pay my utility bills without having to beg, borrow and steal to do it.
I want to have the freedom not to be over-burdened by extortion,
unreasonable rates, fraudulent business practices, and political corruption. I
want to be able to cook a meal without paying more for the electricity to
cook it than the ingredients themselves cost. I want UniSource to be put on
a shorter leash and their actions actually regulated instead of conforming
the regulations to their actions. Most importantly, I want the ACC to do the
job it’s commissioned to do, to protect the citizens of Arizona from the
very things that UniSource is doing right now. Nothing on this list is too
much to ask for, so why is it?
[Complaint p. 3]

2 The preceding facts are established and supplemented by Exhibits A and B attached to this
Complaint.
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V. UNS’ RESPONSE TO MR. BRISTOW’S REQUEST FOR RELIEF.

In addition to the wish-list of relief requested in the complaint (most of which UNS does
not have the authority to do), UNS can only assume that Mr. Bristow also wants the Commission
to find that he is not liable for the $109.43 in disputed charges. However, as set forth above,
there is no basis for the Commission to find in favor of Mr. Bristow on his billing complaint.
While it may serve as an editorial on Mr. Bristow’s views on energy competition and his
dissatisfaction with UNS and the Commission, the complaint fails to state a claim and should be
dismissed.

V. UNS’ REQUEST TO DISMISS COMPLAINT

Based upon all of the foregoing, UNS respectfully requests that the Commission issue an
Order:

1. Finding that Mr. Bristow has not stated a claim upon which relief can be granted;

2. Granting UNS’ Motion to Dismiss;

3. Denying the relief requested by Mr. Bristow;

4. Ordering Mr. Bristow to pay the remaining outstanding portion of his bill to UNS;
and

5. Granting such other relief as the Commission deems just and reasonable.
RESPECTFULLY SUBMITTED this 1* day of April, 2004

HEYMAN & DEWULF, PLC

By

Raymond S. Heyman
J Matthew Derstine
One Arizona Center
400 East Van Buren Street, Suite 800
Phoenix, Arizona 85004
Attorneys for UniSource Energy Corporation
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Original and 13 copies of the foregoing
filed this 1** day of April 2004 with:

Docket Control

Arizona Corporation Commission
1200 West Washington Street
Phoenix, Arizona 85007

Copy of the foregoing hand-delivered/mailed
this 1% day of April 2004 to:

Chairman Marc Spitzer

Arizona Corporation Commission
1200 West Washington Street
Phoenix, Arizona 85007

Commissioner William A. Mundell
Arizona Corporation Commission
1200 West Washington Street
Phoenix, Arizona 85007

Commissioner Jeff Hatch-Miller
Arizona Corporation Commission
1200 West Washington Street
Phoenix, Arizona 85007

Commissioner Mike Gleason
Arizona Corporation Commission
1200 West Washington Street
Phoenix, Arizona 85007

Commissioner Kristin K. Mayes
Arizona Corporation Commission
1200 West Washington Street
Phoenix, Arizona 85007

J. D. Bristow
2155 Moyo Drive, #1
Lake Havasu City, AZ 86403
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Lyn A. Farmer, Esq.

Chief Administrative Law Judge
Hearing Division

Arizona Corporation Commission
1200 West Washington Street
Phoenix, Arizona 85007

Christopher C. Kempley, Esq.
Chief Counsel, Legal Division
Arizona Corporation Commission
1200 West Washington Street
Phoenix, Arizona 85007

Ernest G. Johnson

Director, Utilities Division
Arizona Corporation Commission
1200 West Washington Street
Phoenix, Arizona 85007
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EXHIBIT “A”

The facts surrounding the billing dispute presented by Mr. Bristow’s complaint are set

forth in the following chronology.

On September 17, 2003, Mr. Bristow inquired about CARES discount and the
PPFAC;

On September 22, 2003, Ms. Crouch provided information on air conditioning
load and Budget Bill Plan to Mr. Bristow;

On September 26, 2003, Ms. Baxter provided an explanation of the PPFAC, and
offered an in-home energy audit, provided energy savings tips, and provided bill
print histories to show his CARES discount to Mr. Bristow;

On October 04, 2003, Mr. Bristow inquired about retail competition and meter
testing. Mr. Bristow also indicated disinterest in CARES, budget or energy audit;
On October 16, 2003, Ms. Baxter scheduled a meter change-out for test and
installation of double-socket meter, estimated daily consumption at 58 kWh/day.
Ms. Baxter informed Mr. Bristow of open-access plan filing, and asked him to
make payment arrangements on his delinquent bill;

On October 18, 2003, Mr. Bristow inquired about the termination notice and
requirement for guarantor, disputed billing;

On October 20, 2003, Ms. Baxter acknowledged receipt of bill dispute, provided
dates of termination notices and reasoning for guarantor;

On October 20, 2003, Mr. Bristow e-mailed Jo Smith, Director Investor Relations,
perceived threat, expressed dissatisfaction with Ms. Baxter and the ACC;

On October 21, 2003, Mr. Bristow’s meter test results were 99.89% accurate;

On October 24, 2003, Ms. Baxter received an e-mail from Mr. Bristow requesting
no further replies from her;

On October 27, 2003 , Ms. Baxter informed customer of meter test results,
requested payment within 5 days and informed him of his right to appeal to the
ACC; .

M. Bristow then sent a letter to the Editor of the Lake Havasu City Herald,;

On November 1, 2003, Ms. Baxter received an e-mail threat perceived, requested
the ACC contact him directly

On November 5, 2003, Mr. Bristow paid current bill, disputed portion of prior bill
remained outstanding;

On November 7, 2003, Ms. Baxter received an e-mail acknowledgement of
receipt of meter test results, still disputing unpaid balance;

On November 7, 2003, Ms. Baxter received the ACC complaint - original
complaint dated 10/20/2003 sent to czn.com), provided copy of prior
correspondence(s);

On November 25, 2003, the ACC recommends scheduling a mediation; UNS
offers independent meter test and provides information on cooling degree days;

On January 13, 2004, Ms. Baxter agrees to three-month payment terms on unpaid balance.






2498 Airway Avenue
Kingman, Arizona 86401-3657
928.681.41060

A

JniSourceEnergy

SERVICES

September 26, 2003

J D Bristow
2155 Moyo Dr #1
Lake Havasu City, AZ 86403

Re: Electric Account
No. §11074-7

Mr Bristow:

Steve Crouch, Business Office Supervisor forwarded the email correspondence going' back and -forth
between the two of you.

In your August billing statement, you should have received a bill insert stating the Arizona Corporation
Commission approved a rate increase that averages 22 percent for our electiic customers. The new ratés
result from rising purchased power costs. The charge is reflected on your bil as a ppfac factor of $0.01825
per kWh. The Commission order does not allow for any additional increase before August 2007. Tbe last
increase for our electric customers was in 1997, over six years ago.

You may be interested to know that UniSource Energy Services offers in-home energy audits designed to
help residential customers identify energy savings opportunities. We also offer energy savings advice that's
available online at www.uesaz.com.

Steve also suggested you consider our Budget Billing Program. This program can help even out seasonal
swings in your electric bill by allowing you fo pay a fixed amount based on your estimated annual electric
use. Enroliment forms will be included in our October bills, if you are interested.

I have also enclosed copies of your usage history and bills showing the amount of the CARES: discount
applied when your usage is below 1000 kWh. For bills with usage:

0-300 kWh 30% discount
301-600 kWh 20%
601 - 1000 kWh 10%
1000 kwh + $8.00

Respectiully,

Customer Service Manager
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2498 Airway Avenue
Kingman, Arizona 86401-3657
928.681.4100

PP U
UniSourceEnergy
SERVICES

October 16, 2003

J D Bristow
2155 Moyo Dr #1
Lake Havasu City, AZ 86403

Re: Electric Account
No. 511074-7

Mr Bristow:

On October 14 at 9:32am, the existing meter at your location was changed out to allow
us to test the equipment. We will inform you of the results as soon as the test is
complete. If the meter tests outside of the +/- 3% accuracy limits, your account will be
subject to an adjustment. :

At the time the meter was removed, 290 kWh had been used in the five days since the
prior read. This is an average of 58 kWh per day (290 divided by 5 equals 58). At this
usage rate per day, your usage at the end of a billing period of 30 days would be 1,740
kWh (58 times 30 equals 1,740). This is consistent with the last billing period. At the
same time the serviceman replaced the meter, he installed a double-socket to aliow the
installation of a check meter. This check meter will aliow you to observe the comparison
measurement between the two meters over the next month or so.

In the Arizona Corporation Commission’s Decision 66028, UniSource was ordered to file -
an application for approval of a plan to open our service territories to retail electric
competition by no later than December 31, 2003. In response to that order, UniSource

will file a competitive implementation plan at the end of this month. Unless subject to
judicial or regulatory restraints, all UNS customers will be eligible to receive competitive
retail access by the end of this year.

Lastly, although we did receive your partial payment for services rendered during the
preceding billing period, | need to make you aware that your account is still subject to
disconnect for the arrears balance. Please contact the local business office immediately
to make arrangements to pay the $109.43 arrears balance. Failure to do so, prior to the
scheduled termination date, may result in discontinuance of electric service without
further notice.

Respecitfully,

@AQ @nr/w

Paula J Baxter
Customer Service Manager




2498 Airway Avenue
Kingman, Arizona 86401-3657
928.681.4100

IniSourceEnergy
oISENYS: 2003

J D Bristow
2155 Moyo Dr Apt #1
Lake Havasu City, AZ 86403

Dear Mr Bristow:

UniSource Energy Services is in receipt of your letter dated October 18, 2003
disputing the unpaid portion of your September bill in the amount of $109.43. The
termination notice in question was mailed on October 8". The scheduled
termination date was October 15" -- five working days. Notice is considered to
have been given to the customer when a copy is posted in the US mail
addressed to the customer’s last known address. Your current bill in the amount
of $177.97 is due on October 27, 2003.

An investigation has already been initiated. And, as stated in my previous letter
dated October 16, 2003, we will inform you of the results as soon as the meter
test is complete, and the check meter has registered consumption for a period of
time. The company will withhold disconnection of service until the investigation is
completed and you have been informed of the results.

You also question how long your father with be held accountable for this service.
In lieu of a cash deposit, a guarantor is accepted by the company. Security
deposits are required on accounts with more than two delinquent payments
during the preceding twelve months. During the preceding twelve months, your
account has been delinquent four times. Therefore, we continue to require the

guarantor, or another form of security.

| believe this addresses the main points of your recent letter.
Respectfully,

(s [t

Paula J Baxter
Customer Service Manager

Cc: Lhc Collections
Steve Crouch, Lhc Suprv




2498 Airway Avenue
Kingmaa, Arizona 86401-3657
928.681.4100

—
IniSourceEnergy
_ SERVI(:ES

October 27, 2003

J'D Bristow
2155 Moyo Dr Apt #1
Lake Havasu City, AZ 86403

Re: Electric Account
No. 511074-7

Mr Bristow:

At your request, meter number A18137 was removed and sent to the meter shop
for testing. Attached are the results of the meter test conducted on October 21,
2003 indicating an accuracy level of 99.89%. Accuracy limits, as approved by the
Arizona Corporation Commission {ACC}, are +/- 3%.

Also in accordance with rules and regulations filed and approved by the ACC,
once the customer has received the resulls of the company’s investigation, the
customer shall submit payment with five (5) working days to the company for any
disputed amounts. Failure to make full payment shall be grounds for termination
of service. It is my responsibility to inform you of your right of appeal to the
Commission.

| have downloaded the ACC Consumer Complaint Process for your information,
or you may contact them directly by calling 800/222-7000.

Respectfully,

Q&WM

aula J Baxter
Customer Service Manager

Cc: S Crouch, Lhc Suprv
Lhc Collections




ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM
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Investigatoxr: Carmen Madrid Phoune: (602) 542-0848 Fax; (602) 542-2129
Priority: Respond Within Five Days
— — ——— —
Opinion " No. 2003 - 29871 Date: 10/20/2003
Complaint Description: 01A  Billing - High/low
Complaint By: J.D. Bristow _
Account Name: JI.D. Bristow  {acct. #511074-7) Homes (928) 8544039
Street: 2155 Moyo Drive, Apt. #1 Works: (000) 000-0000
City: Lake Havasu City CBR; '
State: AZ Zip: 86403 is:
i o — — —— —
Utility Company.  Unisource Enexgy Services
Division: Electric
Contact Name: Patty Webster Contact Phone: (928) 6814105

Nature of Complaint:

To whom it concerns, I have been having problems with UniSource trying to overcharge me on my utilitics and they're
threatening to shut off my scrvice, I've sent along a copy of the letier I wrote to them in hopes someone might be interested
in kmowing what's going on. Thank you for your time.

J.D. Bristow page 1 of

2155 Moyo Drive Apt.# 1
Lake Havasu City, Az. 86403
(928) 854-4039

October 18, 2003
Re: Acet.# 511074-7

Ms. Baxter,

I received your letter dated October 16, along with three others, two of which were termination threats scheduled for
October 15 and one was my most recent utility bill. Do you always send out termination threats after the scheduled date of
termination? According to the Arizona Electricity Consumer Bill of Rights, not only arc charges by public service
corporations required to be just and reasonable, (unlike yours) but you are required to give me five days heads up (among
other things) before disconnecting service. You not only wasted an entire page to include your little “carbon copy” to
collections, but you wasted the ink to print it with. Yeah, I'm really likin' your service alright. I'm not concemed with what
the rcading on the meter was when the servicemen installed the "double-socket." To say that I used an estimated 58 kWh
per day for five days is only as accurate as the meter and to say that it averages out to last months usage is probably right,
according to that meter. So what exactly are you tclling me? I'm saying that your estimate is wrong, not because of the
math, but becausc of the inprobability of my being able to create such a bill. In fact, the bill I received along with the
illegal post termination threats proves that I'm comect and have been all along. The bill was for $177.97, about the same
amount it was the month before I got slammed with the $239.43 bill that I'm telling you is wrong. I've said all along that my
average bill is between $120 and $140 a month. Take $177.97 and subtract the bogus PPFAC charge of $32.49 and there
you have it; $145.48. A number that rmuch more closely represents the already outrageous fee I'm forced to pay each
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ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

PO

month. A far cry from $239.43, don't you agree? And as a utility customer disputing a portion of my bill, [ paid the amount
that was undisputed and notified you that the unpaid amount was under dispute, so you can't just turn off my setvice. Do
you people do anything legal? Of course the meter is being checked “in house." So, proving that T'm right won't be
possible, unless you look at the cvents for what they are. Just look at my billing record and you'll see the logical truth. And
take into considcration that I've never disputed a bill before, regardless of how much I knew I was being bilked, why
should I start now except to point out that a criminal act is being committed? How long do you intend to hold my father
accountable for co-signing my account, anyway? Is that now a life-long commitment? T've paid the bills for five years and
you not only rip me off, but make my father accountable for it. The way you people da business, mcre words can't express.
Your President and CEO, Mr. Pigoatelli said; “Reliability, service and value will rexnain our central goals as we expand ouc
business," he obviously must've been referring to another business because UniSource fails to mect that criteria by a long
shot. You've made it such a pleasure to do business with you, thank you so much.

N o

|
Sincerely Yours, |

1.D. Bristow
Purchasing Customer

Utilities' Response:
N/A |

Investigator's Comments and Disposition:

10/21/03 e-mailed to company

11/6/03 2:28 p.n. (Notes by Janie Woller) Paula Baxter (Unisource) called regarding J.D. Bristow disputing his electric
bill with her. She has e-mailed several regponses to him and had his meter tested with the results being 99.89%. He has
now paid his bill. Closed.

11/20/03

Mas. Wollcr, I can appreciate the fact that you're probably up to your neck in complaints about UniSource, but I need to
know if UniSource is aware that I'm still disputing this illegal charge. I'm still getting threats fram these peoplc and [
haven't heard anything from you. I seem to be the only one abiding by the rules set forth by the ACC. If you can't or won't
do anything about this, then point me in the direction of someone who can, but [ need to know

TODAY! The last notice I reccived had a scheduled termination for the 17th.

1.D. Bristow

Arizona Corporation Commission

Consumer Inquiry and/or Complaint Form

11/20/03 Notes and following response by JISW: 1 apologize for the delay in responding to your e-mails. Attached is
Decision No. 66028 approving a ncw Purchased Powoer and Fuel Adjustment Clause (“PPFAC") adjustor ratc of $0.01825
per KWh for the Unisource subsidiary. After reviewing the charges, Unisource has billed your account according to the
meter read for August §, 2003 which was 15860 and the meter read for Septernber 9, 2003, which was 18220. Subfracting
the August read of 15860 from the September read of 18280 gives the metered usage being 2420 KWh. The meter was
tested resulting in its accuracy being within the 3% which is allowed by Rule No. R14.2-209F. The charges on your bill for
the billing date of 9/11/03 is in compliance with the Commission's rules and Company approved tariffs, so payment of the
$109 in dispute must be received by Unisource on or before Decernber 1, 2003, and the current bill within the time allowed
for your service to remain active.

>>> 1. D. SNAKE" <jdsnake@citlink.net> 11/20/2003 7:12:56 PM >>>
Like 1 5aid, I could see this coming from a mile away. Not that it obviously matters to you, but my bill has been pretty
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comsistant over the last five years, with the unjustifiable and extremely unreasonable rate increase added to my normal
billing range, my bill should not have exceeded $180.00. My bill beforc this one was just under $180.00 and the bill after
this one was just under $180.00, but you think that after five years of consistency ir my usage and billing, that $240.00 is
easily recognized as being the correct amount I owe? These charges ate irrelevent to the “PPFAC". My normal billing is
between $120.00 to $140.00 that time of year, add the forty-some-0dd dollars for this bogus "PPFAC" and you've got just
under $180.00. Of course they're going to say the meter results are accurate, THEY tested it! What else are they going to
say? "Oh gosh, this things broke." [don't think so. I've never disputed a bill before, why would I start now if T didn't fecl T
had good cause? And since you're quoting rules, why not quete the ones about regulating a rate that's reasonable and just,
or the one regarding the time frames for termination notices? So is this my ouly recourse? Am1 not allowed access 0 a
mediator that's unbiased or doesn't own stock in UniSource? Or at least somcone whe will listen to niy side as well?

J.D.Bristow

11/24/03 7:35 a.m. I am in the process of setting up & mediation regarding your dispute with Unisource. What dates and
times ar¢ you available for a mediation? _

How do I file for a reconsideration and how can I get someane to read my petition? I think if [ could get someone to look
at what I'm saying here, they would realize that I'm not the one being dishonest. How is it possible that I get one bill for
$180.00, the following bill is $240.00, aud the one following that is again down to $180? When UniSource came out and
beat my meter off the wall with a large hamaer, saying they were taking it in to be tested, I never saw the last reading. But
T reccived a letter Grom them several days later explaining how, according to my last meter read, the estimated usage for
that upcoming month was going to be similar to the previous month that supposedly earncd me the 3240.00 bill. But of
course, that wasn't true. My next bill was in fact, down to nearly the cxact same amount as the prior $180 bill I reccived in
the beginning. My billing record shows no dramatic deviation in usage for the last five years and suddenly i(s a “given"
that I must've created this bill? And why doesn't it bother you that the teamination threats they've sent me, (four, in all) did
not arrive until the day after the scheduled tecaination? None of them had any postmarking what-so-ever. No dates are
printed on the notices themselves that would give any indication as to when these docurnents were written, no less sent.
Theae things they're doing are in violation of your own regulations, but o one has any interest in that, why?? Why doesn't
it matter that thesc people are criminals and couldn't conduct themselves in a professional mauger to save their own lives?

You've gone to great lengths to convince me of the validity of this “PPFAC" clause, and in spite the childish and ignorant
behavior exhibited by the relevant parties, it appears that poor wanagement skills aod a lack of forethought can be
rewarded at the cost of the consumcrs who have absolutcly no choice but to pay for this self inflicted debt, real or not,
despite the obvious inability to afford it under these, or any other circumstances. So why then, is there no accountability
for UniSourcc's actions when they refuse to abide by the very same entitlements we have to live up to? My situation had
nothing to do with the “PPFAC." Thc ouly reason that was ever mentioncd was because of my astonishment that such an
arrangement could ever be considercd, no less implemented in this country by seewingly intelligent people. It's an
unnecessary and despicable clause to force upon se many innocent people, but my utility bill had nothing to do with that.
My bill was said to be accurate, unreasonably and unjustly high, but accurate. Given the many dishoncst and illegal actions
taken by UniSource in their first few months of opcration, making those of us who happen to have the misfortune of
residing within their sexvice area feel like we're captive residence of “Stallag UniSource,” and given the outrageous number
of people who have received similar variations in their bilfing in both dircctions, giving reasonable cause to believe
UniSource hasa't the slightest idea of what they're doing or why, [t would appear more than logical that this billing was a
mistake. And since I can't arguc the validity of the mcter test as it was done without any witnesses other than their own
people who have already proven their trustworthincss to be less than plausible, I'm suppose to just accept this matter the
way it's being handled? As it sits, the system of checks and balances being implemented are less then adequate and this
matter has not been properly heard. I need to receive information regarding the filing of an appeal or teconsideration. 1
cannot allow these people to be resolved in their behavior and they cannot be allowed to continuc in the manor of which
they are racketcering and holding our utilities for tansom. Just look at me, for Christ's sake. F'm not a trouble maket, T can
be, but P'm not. 've never been in dispute of a bill before and I believe in paying my bills, why would you not give mc the
bencfit of the doubt and just listen to what I'm saying?




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

AR S

1.D. BRISTOW
Lake Havasu City, Az.
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11/28/03 (Notes by JSW) 1:48 p.m. Called Mr. Bristow and lcft message. 12/1/03 2:50 p.m. Returned Mz, Bristow's call
and asked him how he came up with the $109.43 he is disputing and he said that the Company camc up with it. I informed
him that after reviewing everything again, that he and Unisotttce has provided; that Unisource is in compliance with the
Rules and tariffs. 1 asked him how be came up with the $109.43 he was disputing and he said that the Company came up
with that amount. Mr. Bristow said that he just paid $130 because there is no way he could have used $240 in his 350 sq.
R, apartment. Informcd him that the moter was tested and it was 99.89%. Agreed to get him a copy of the meter test and
enclosc it with the letter I was writing. Again informed him that billing was based on the charges that were approved by
the Commission. (His answering machine was on during our conversation). Mr. Bristow said that he was sending copics
of bis bill to Steve Abearn.

12/1/03

If you're going to send me documentation, would you mind explaining why UniSourcc is allowed to send disconnection
threats that are not only a day late, but aren't even postrmarked or dated anywhere on the envelope or document? Why
wasn't | contacted during the dispute/ resolution process prior to such a prejudiced decision being made so that [ may have
offered into cvidence, documenis I feel are prudent to a Jogical and realistically thinking atbitrator ? And why wasn't1
informed that I still had an opportunity to appeal to the commission? (sorry, for a second there, I thought it actually
mattered, my bad.) Does it have to be so obvigus that 1o one is going to listen to reason aad that I, as a consumer
dependant on the over-priced services in question, have been denied any enforceable rights in the matter? I think I
would've been less disappointed if you had told me the way it really was from the get-go. You probably should've just
said: "You WILL pay this unreasonable bill, comrade, and you WILL like it!" It would've saved us both the hassle of mc
trying to prove my innocence and you set on defending theirs. The amount of time and energy spent on this matter has
already exceeded its worth, not to mention all the letters I've written only to have them discounted as merit less. Which of
course, makes me a liar as well and says that all these cails to the Governor's office and Stephan Ahearn at RUCO mean
absolutely nothing and this is all just a ploy to pacify me in some way while everybody just goes on doing whatever the hell
it is they want to be doing to me anyway, coercively taking my money ag planned from the start. This whole mess just
makes me 50 proud to have fought for this nuserable country and the so-called freedoms and rights of apparently everyone
else but me. The gratitude I hold for your desirc to seek the truth goes far beyond the written word.

1.D Bristow

12/2/03 (Notes by JSW) 8:12 a.m. Plcase provide me with the documentation you have regarding this matter. I would ke
the opportunity to review the items and it may make a difference. The disconnection issue will also be addressed.

12/9/03 (Notes by JISW) 10:15 a.m. Mr. Bristow, unfortunately when I opened the attachments the only item I received was
your message. What specifically are you sending? Hope you are feeling better!

>>>5.D. SNAKE® <jdsnake@citlink.net> 12/5/2003 2:01:46 PM >>>

Janie,

T ask for a little patience, I awoke on my birthday, Decernber 1st, nearly crippled with back pain. I've only just now begun
to be mobilized. I then had to reformat the documents to send electromically. It was six of one, half a dozen of the other.
Either it's consuming more time or money, but I'm footing the bill, regardless. I think [ can begin sending this stuff shortly,
assuming what little coroputer skills I have, are actually benefiting me. I apologize for this delay, I've been pounding at my
keyboard complaining of not having been heard, now I can't scem fo speak. This is

frustrating beyond belief!

1.D. Biistow
12/12/03 (Notes by JSW) 3:15 p.m. Called M. Bristow and left message regarding setting up a oeeting for next weck.

1/8/04 (Notes by JSW) 8:48 a.m. Called Mr. Bristow and left message.
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1/9/04 (Notes by JSW) 8:50 2.un. E-mailed the following to Mr. Bristow: 1/9/04 8:50 a.m. M. Bristow thank you for your
fax and I have reviewed it and would like to meet with you next Tuesday (1/13/04). Please let me know if you are
available so we can set up a time and location to meet in Lake Havasu City,

1/12/04 (Notes by ISW) 9:35 a.m. Returned Mr. Bristow's call and agreed to mect at his apartineut since he doesn't have
transporation and he will have S or 6 other neighbors there.

1/13/04 (Notes by JSW) 11:30 a.m. Cacwuen Madrid and 1 met with 3.D. Bristow, Gina and his Dad. Gave Mr. Brstow
copies of the A.A.C. Unisource tariffs and Decision No. 66028, and again informed them that this is what the Commission
regulates Upisouree in accordance to. If they are in compliance with the above there is nothing more the Commission can
do. Mr. Bristow's Dad had a question about his son's apattment costing more than his house. Informed him that
apartments are usually not insulated well and many times have old equipment that use more energy.

1/15/04 (Notes by ISW) Wrote and sent Mr. Bristow letter as follow-up to our meeting (summarizing the mecting) on
" 1/13/04 and closing his complaint. (letter attached).

1/20/04
APPEAL NOTICE

J.D.BRISTOW
2155 Moyo Drive Apt. #1
Lake Havasu City, Az. 86403

(928) 854-4039
Jan, 20th, 2004
Mrs. Woller,

It is has not been possible to reach you by c-mail since January 9th, it would appear rather obvious that I've been
intentionally blacked. Nonctheless, this is to inform you of ny request to appeal your biased decision against me due to the
many discrepancies that have been incarporated in your actions and the actions of your cohorts at UniSource Energy. I am
not at all satisfied with the way this matter has been handled and [ have come to realize what [ have felt from the very
beginning, that ] have beon the victim of a scam couspired by both yourself and UniSource. This allegation has been made
clear to the State’s Attorncy General’s Office and the Governor’s Office. I have also printed another newspaper article to
publicly shate with the local community what the ACC really does to the unsuspecting public, who they actually work for
and what activities thoy are presently involved in regarding my erroneously inflated electric bill,

Civil servants are historically, people who work assisting the public body that employs them, while receiving a much higher
rate of income, benefits, and quality of work conditions as compared to those experienced by the vast majority of people
who support them through taxation. They don’t generally drive expensive tuxury sedans 250 miles to my bome just to tell
me they feel my pain. In fact, the only reason you came at all was becausc you were instructed to do so by the Governor's
office. You couldn’t care less what kind of frustration you've caused me. You bad no hesitation in telling me to pay up ot
get my scrvice shut off. When 1told you I was receiving terrmination notices after the scheduled termination dates, you only
responded by saying; “They didu’t shut it off, did they?” In actuality, they don’t have to, nat for that to be labeled as “non-
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compliance”™ according to ACC regulations, But of cousse, you aleady know this,
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1 cannot believe you would be so determined to make me pay for something I don’t owe, wasting so much of my time and
moncy in the process. You're suppose to assist me, not force this down my throat as if you were on the utility company’s
payvoll, but then, according to my utility statement, it seems that you do have a stake in it.

1 will continue to appeal until this is done properly. But right now, I'm requesting that you make your friends at UniSource
aware this matter continues to be debated and that they need to back off on the illegal termination threats. Then, I°d like
you to put this matter in. the hands of sorgeone more willing to help me. The Arizona Attorney General and the Govenor's
office are both aware of my request and intentions.

J.D. Bristow

1/20/04 (Notes by TWS) The Appeal Notice regarding your complaint with Unisource has been reccived. The final step in
the complaint founat is a formal complaint. The Formal Complaint Form with attached cover letter, explaining the
procedurc and time frame, will be placed in the mail to you on January 21, 2004,

>>> "1 D, PLISKIN" <jdsnake@kitlink.net> 1/21/2004 7:35:07 AM >>>
Mrs. Woller,

I just received a letter from you dating Jan. 15th, 2004, In this lettcr, you say you conducted 2 “thorough" review of the
information received from e at some meeting. What meeting? There was no mecting. You came up here, told me I had to
take it in the shorts, end of discussion. What meeting werc you at? I never expressed a concern over when the additional
meter was going to be removed, who the hell cares? The information about the notices to my co-signer bejug sent to me
was just to show how stupid these people are being. Again, who the hell cares? You haver't listened to me from day onc.
My concern is that of being way overcharged, the ouly issue that was uever touched throughout this cntire scam. Where do
you get off saying these things, you're not even on the same page as the issue. You refuse to even look at the issue, I've
discussed this matter with more people than you'll ever know and not one of them agrees with my billing, and yet, you're
the only one who says different, guess everyone is wrong aud you're right, just like the way the commission feels about the
voters, huh? Why would you sit herc and tell me you didn't like the situation either, but then tell me I had to pay them
anyway? [ bet you'd be changing your ture if you were the one having to pay double for your utilities. When something like
this is wrong, you're suppose to fix it, for Christ's sske! You people are the “regulators” and you “regulated” something
wrong. So, why won't you “regulate" it right again? This is so childishly absurd, it's not even comprehendible. Why are you
so cager to screw mg like this? Why would the Commission want to do this to anyone? If you all think therc should be a
rate hike to begin with, why don't you pay it, then?

I realize you're just wasting more of my time and encrgy by me feeling the need to writc this, but I'm not going to just sit
here and let anyone do anything to me without a fight. 'm sure I don't stand a chance, but you're trying to putime in the
strect, and [ take that very personally. If I'm going to be forced out of my home because of you people, you can bet you're
going to have to answer to me for it. And right know, the answers I'm getting don't address the issue and have no direction.
I may be a thorn in your side, now, but I can work on that. I'm getting a lot of attention paid to this matter, more so than you
paid to it, and I inteud to get mote. I just wish you people hadn't done this. And for what? Greed, pure and simple greed.
Unbelievable! Thank you so much. One can only hope the day will come when some jerk-off with the need for greed
somchow destroys your life for absolutely no other reason than personal gain. I'd give anything to see the look on your
drowning face as they putter by ja their fancy boat, just as you're doing to me right now. If there was ¢ver a need fot karma,
it would be most fitting to manifest itself for this onc.

I'm not looking forward to all the complaint forms and newspaper articles ahead. But I'm ready to do what needs to be done
to make this right. You meution all these trivial accomplishments you've made on myy behalf, you didn't happen to tell UBS
to back off on the termination threats while this matter is stll under dispute, Il wager. We wouldn't want you to go out of
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your way to do somcthing that might be helpful. It's ridiculous how the people with the authority to do the right thing,
won't, and those of us who don't, are forced to make it happen. The other day, my elderly neighbor collapsed at my front
door with blood spurting from an artery in his leg. To make a long story short, they say [ saved his life. I can't help but
compare that event with this situation, only you people are just standing there, watching me bleed to death because as faras
you're concerned, it's all good. I can't believe all the grief you want to put me through for this., Thanks again.

J.D. Bristow

1/22/04

Mi. Mundcll, Iam writing in responsc to a suggestion offered by my County Supervisor, Mr.Buster Johnson. He
recommended that [ contact you pertaining the problems I'm having personally, and those beittg shared by the comammnity
in regards to the ncw stigma that has plagued Mohave and Santa Cruz County for the past several months, I'm tafking about
UniSource Buergy. Despite my skepticism, Mr. Johuson seers to think you're possibly somewhat mare credible than most
of your colleagues due to an article you apparcntly wrote that involved UniSource. I, myself didn't have the privilege of
seeing it, but I trust Mr. Johnson's judgment to some degree. Although, he's a little too believing sometimes that not all
government is corrupt, God bless him. The problems I've encountered with the ACC has again proven that to be wishful
thinking. So, I'm just taking a stab in the dark that you might be more intercsted in what I've got to say than Janie Wallex
was. Whom I suspect, would've done more good for me, had she not do anything at all. It's been neatly three months since [
first complained to her about the many problems UniSource has initiated here in Lake Havasu City. It's certainly been
challenging, trying to keep up with this astronomically ridiculous 22% rate hike that the Commission so generously
provided for us, but now the competitive energy market has failed to materialize as promised, leaving us without a choice
but to pay this enormous burden or be denied electrical service, [ sedously doubt you would find this the least bit
interesting, but my parcnts have been forced to sell the home they've lived in for the past 10 years because they simply can't
keep up with the cost of their utilitics on a retirement pension. Deapitc the loss in value to their home, at least they have
something to scll. I, myself, wasn't so fortunate. I hadn't been able to put anything aside in the way of savings sinee 1
roved here 5 years ago, and now I can't keep up with these bills cither. But I have nothing to fall back on, nothing to run
with, and nowhere to wuu to. '

Adding insult to injury, is the way UniSource does business with its reluctant customers. The change was drastic and
immediate, and so fur, nonc of it is what would be considered “nommal” business practices by any stretch of the term.
These people are more than just rude and sloppy in their billing practices, but aggressive and relentless, lacking any regard
to the fact that the average working class adult only makes about $7.00 an hour regardiess of theijr expericuce in any
pacticular field of employment. But the real kick in the ass is when UniSource is allowed to send out their termination
threats days after the scheduled date of termination so they can apply a reconmection fec. Inmy case, and many others, T
was billed double the amount it was supposc to be at the much higher ratc. My fixst bill was about $180.00 (normaily
$110 -§130) So you figure 22% higher than $130.00... That puts it in the ball park. But then, my sccond bill came in at
$240.001! When I complained that it was not possible for me to have such an outrageous bill, UniSource replaced my
meter with a “double-socket" and told me that regardlcss, T should expect to see a similar amount on the following bill,
given a calculated estimate bascd on the amount of days the meter was used up until the time they replaced it. I told them
thiat nty billing history has been relatively consistent and never has there been such a tremendous spike in the five years of
1y residency. [ argued that the bill should've been somewhere near the previous months bilting even though, it to, was way
out in lcft field considering I only live in a one-room apartment no bigger than your garage. Despite their calculations, my
next bill came in at about $180.00. Nearly the cxact amount as the first months bill. But of course, UniSource sent me a
notice stating that my meter had checked out to be within the 3% legal range of accuracy and that the bill was to be paid
immediately. I'm not the only one this happened to, a lot of people responded to an article I wrote in the local paper about
this scam aud said they were experiencing similar frustrations. It seemed rather obvious to me, with wy first months bill at
§180, the second bill at $240.00, and the third back down to $180 again after the metcr is messed with, that there was an
obvious etror made. But because UniSource is aliowed to check its own micters, we'll never know the truth as to the
accuracy of that meter.

I'paid them the $130.00 I was certain of, and notified them I was disputing the remainder, At the same titne, { submitted my
complaint to the ACC. Tmmediatcly, [ began receiving termination threats that were scheduled for disconnection on the
day before I received them. I never received confirmation from the ACC that my complaint was ever received, so aftor a

R —
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couple of weeks or so of persistent hounding from UniSource, I contacted the ACC again by submitting another complaint.
It was then that somcone wrote back saying that my complaint was already being reviewed by Janie Woller. { wrote to her
and asked if she had confirmed to UniSource that the matter was under dispute in an attempt to find out if UniSource was
hassling me knowingly of that information. I pever received a reply to that question. Two days after that, I received word
frora Janie Woller, asking me for a time frame that I could be made available for what 1 perceived as some kind of hearing.
1 told her of my availability status and didn't hear back from her until a couple of days later at- which time 1 was informed
that a ruling had been made against me for the remaining sum of the bill.

Janie Wollcr nevex qucsuoued the actions of UniSource, anly defended them I spent $30.00 to fax her and Stephen
Aheam of RUCO, copies of my billing history and of the maliciously pre-dated termination threats sent to me by
UniSource. Neither of them seemed to want to discuss the matter at any length, so I complained to the Governor's office.
They said that someone would be sent to my home from the ACC, and a couple days later, I received word from Janie
Woller that she would be showing up in a couple of days to discuss the mattec and review the documents I had atready
faxed her. When she arrived, she said she drove all the way up here to see we and console me personally for what I was
going through. What a crock! The only reason she came here was because she was instructed to come here. Plug, she
wanted to stop at the rock show in Quartzite along the way. But there was no debate, I was told I had to pay the amount 1
was disputing and that was that. Of course, she sympathized with my frustration. Oh, that helped a lot. Then, she wanted to
know when and how I was going to make arrangcments for payment. X told her not to concern herself, I would handle it
She became noticcably agitated when I didn't want to commit to her, pulled out a celf phone and called Paula Baxter of
UniSource saying, she was presently with me and wanted to kaow how she wanted this to be done. She gave me a stem
look and again demanded to kuow when and how [ was going to pay. Obviously, the two of them seemed well acquainted
and had been in contact with one another for some time over this. The fact that I had been set up has infudated me to no

1 Imeed this whole matter cleancd up aud done right. This problem with UniSource aud it's scemingly hidden ties to the

" are grating on my nerves. The ACC did the American peoplc a great injustice by giving UniSource the authority to

. it's rates. It wasn't justified and more importantly, it wasn't our problem. What their business deal boiled down to was
their own doing, we shoulda't have to pay for discrepancies made Within their own dealings. The ACC is supposc to
regulate the public utilities from fraudulent scars and unreasonable rates. What the hell happened? The ACC decides
what's “reasonable” within a conamunity they don't live in, and in regards to rates they themselves won't pay? The ACC
doesn't follow it's awn guidclines and won't cnforce it's own regulations. What DOES the ACC do, and who is going to
clean up this mess? T've spent entirely too much time and moncy having to explain myself while trying to right this wrong.
I thought you werc suppose to protect the public from these kinds of problems, not subject us to them?

1.D. Bristow

2155 Moyo Dr. #1

Lake Havasu City, Az. 86403
(928) 854-4039

2/24/04 (Notes by JISW) 2:15 p.m. Steve Crouch called regarding J.D. Bristow and to send him another formal complaint to
Mr. Bristow. Since he just received another e-mail from Mr. Bristow. [ inforrmed Mr. Crouch that there is not formal
complaint on file. From: Harryman, Davia

Sent: Tuesday, February 24, 2004 1:16 PM

To: Crouch, Steve

Cc: Baxter, Paula

Subject: # 511074-7

We received a letter today from, J.D.Bristow account # 511074-7 looking over account you have been dcaling with the
ACC on this customer account and had terms on account. The letter we received today states,

" The illegal chargﬁ you seek to collect, for $109.43, is STILL under dispute. I have filed & formal complaint with the
ACC, so now we get to play this stupid game all over again. Until this matter has been rectified and I have received justice,
this matter will continue to be under dispute. If you are not being informed through your friends at the ACC, I dou't know

e ———————————
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what to tell you. But in regards to the $109.43 and the termination threats — you would do well to lighten up"

Just thought you might want to take a look at this account.

Davia Harryruan

681-4168

mailto:dhayman@uesaz.com> dharryman@uesaz.com
Have a Beautiful Day

2/26/04 (Notes by ISW) Scnt Formal Complaint Package to Mr. Bristow by ceritficd mailed and faxed copy to Unisource.

03/23/04 Reccived e-mailed from Mr. Bristow attached to Opinion. Duplicate issucs. What in Gods name is going on? 1
sce that the ACC has supposedly ordered UniSource to drop its surcharge on natural gas. Isn't theve things the ACC should
be doing to actually HELP the citizens of Arizona? Why does this have to look like such a scam? What good does it do
ANYONE to drop surcharges on natural gas AFTER the heating season is through? The 22% rate hike we still suffer from
dida't ocour until immediately ARTER elections, everything the ACC does is for themselves and the corpotations, not the
citizens who ate forced to use the services of those corporations through the monopoly that the ACC pexpetuates. Where's
the competition of energy services we were promised six months ago? When is the ACC going to do the job it was
commissioned to do? All you people do is raise our rates for no reason, now the summer temperatures arc upon us. Soon,
it will be 124 degrees, how the hell are we supposed to survive this??? Why are you doing this to us7?? What the hell did
we do to dcsexve you people?7?

We bave an energy plant out here that's sending it's workets home early fox lack of business, why aren't we allowed access
to that plants resources? Its local! It's available! But it's off lumits! WHY??!! What the hell are you people thinking?!?
Certainly not about us, the very people you're supposed to be working to protect from all these scams. You're 5o cotrupt
and so blatently obvious about it, if's frightening. We need another civil wat, and fast! This is beyond stupid!

As the summer teruperaturcs ensue, 30 will the tempers of those of us who are starving and struggling to afford these God
damncd utility bills you've so thoughtlessly provided for us. You abviously don't think you need anyone's vote from these
countics, because youTe certainly not going to get any.

J.D. BRISTOW
Lake Havasu City

Date Completed; 1/15/2004
Opiniou No. 2003 - 29871
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ERIAN C. McNEIL

KRISTIN K. MAYES ARIZONA CORPORATION COMMISSION

January 15, 2004

Mr. J.D. Bristow
2155 Moyo Drive, Apartment #1
Lake Havasu City, Arizona 86403

Dear Mr. Bristow:

This letter is a follow-up to our meeting regarding your complaint against Unisource
Epergy Services (“UES”) on Tuesday, January 13, 2004, at your residence. Thank you for
giving Carmen Madrid and me the opportunity to discuss the regulations goveming public
service corporations, such as UES in regards to your situation. The Arizona Corporation
Commission (“Commission™) regulates UES in accordance with the Arizona Administrative
Code (“A.A.C.”"), Commission approved tariffs and in this particular situation. Decision No.
66028, issued by the Commission on July 3, 2003.

We have conducted a thorough review of the information received from you and UES, as
well as revisited the A.A.C., the UES’ Commission approved tariffs and Commission Decisions.
As was presented at the meeting, UES is in compliance with the A.A.C., UES’ tariffs, and
Decision No. 66028 the meter tested correctly in accordance with A.A.C. Rule R14-2-210 E.
thus yon were billed correctly.

Since URBS is conforming with the regulations under which it is govemned there is no
justification to further delay the payment of the disputed amount. UES (Paula Baxter) was
contacted at the end of our meeting and she agreed to breakdown the disputed amount into three
payments of $37 to be paid in conjunction with the current bill starting in February. Ms. Baxter
agreed to commit in writing the above arrangements, and provide a copy to you and the
Commission.

- I contacted UES, when I retumed to the office, regarding the following 3 items you
brought up at the meeting:

1. Why a disconnect notice is sent out after the disconnection date?

2. Why the notice to your father was mailed to your address and not his?
3. When will the additional meter be removed?

UES’ response is as follows regarding the above 3 items:

1. UES’ bills and notices are mailed out from another state and may have been delayed by the
holidays and/or weather.
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2. UES is checking and will correct their computer programming to determine why you received
the notices for your Father.

3. The check meter was removed on January 15, 2004,

Since the charges on the bill are in accordance with UES’ Comunission approved tariffs
and Decision No. 66028 and as explained above, we are considering the billing discrepancy
closed. Copies of these items were left for you to peruse at your convenience. Thank you for
your hospitality and the opportunity to meet your Father and Gina.

Sincerely,

Qi LA

Janie S. Woller
Public Utilities Consumer Analyst
Utilities Division

JSW:hml

cc: Unisource Energy Services




