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I \  ORIGIN 

KRISTIN K. MAYES DOCKETrD By t I32l  
IN THE MATTER OF THE FORMAL ) DOCKET NO. E-0423OA-04-0185 
COMPLAINT OF J. D. BRISTOW AGAINST UNS ) 
ELECTRIC. ) UNS ELECTRIC’S ANSWER AND 

) MOTION TO DISMISS TO 
) FORMAL COMPLAINT FILED BY 
) J.D.BRISTOW 

UNS Electric, Inc. (“UNS”), through undersigned counsel, and pursuant to A.A.C. R14-3- 

106, hereby answers in opposition to the formal complaint filed by J. D. Bristow (“Mr. Bristow”). 

In addition, UNS moves the Commission to dismiss the formal complaint for failure to state a 

claim upon which relief could be granted. 

E. INTRODUCTION. 

UNS takes all customer complaints seriously and makes every effort to resolve them to the 

customer’s satisfaction well in advance of any formal complaint process. In this instance, 

however, all efforts by UNS and Commission Staff to reasonably resolve Mr. Bristow’s billing 

complaint have proved unsuccessful. Mr. Bristow has and refused to pay a portion of his bill 

covering the period from August 8,2003 to September 9,2003. Mr. Bristow has proceeded with 

his formal complaint despite UNS’ investigation and determination that there was no metering 

problem and efforts by the Commission to mediate and resolve the dispute. UNS respectfully 

submits that Mr. Bristow’s complaint is without factual or legal basis and should be dismissed. 

EI. BRISTOW’S COMPLAINT 

Mr. Bristow uses his complaint as a forum to express his general dissatisfaction with a 

variety of issues including electric competition in Arizona, Commission approved rates being 

charged by UNS, the Commission Staffs efforts and procedures for resolving consumer 

complaints, and the local economy in Lake Havasu City. Despite his wide-ranging complaints, 
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Mr. Bristow indicates that the core issue presented by his complaint is “a basic over billing 

problem.’’ The following excerpts from Mr. Bristow’s complaint set forth his position on the 

billing problem: 

Before UniSource took over Citizen’s Electric, my average utility bill for 
the summer months were around $130.00, give or take $20.00 dollars. 
Unisource sent me their first bill dated, 8/8/2003, for the enormous amount 
of $182.53. This is an unreasonable amount of money to spend on a single 
room apartment with nothing more than a water heater, air conditioner, 
computer and a few fluorescent lights. However, thanks to the Arizona 
Corporation Commission’s traitorous affirmation to allow UniSource to 
raise the existing cost of utilities by 22%, this has become a reality. 

. . .  

My next bill, dated 9/11/2003, for the amount of $239.43 was where I 
have to draw the line, this bill cannot be accurate even with the allotted 
22% extortion rate. I told Unisource that the bill was way out of bounds 
and I disputed the amount. I submitted a check for the amount of $130.00, 
a figure that could not be disputed. Unisource replaced my meter with a 
“double-socket” meter. The original meter was beaten from its metal box 
frame with a large hammer.. . [and] I was not permitted the opportunity to 
read it. Paula Baxter, from UniSource, took it upon herself to inform me 
that the next bill was anticipated to be comparable to the one I was 
disputing. Although the meter was supposedly being checked for 
accuracy, she had determined that my next bill by referencing the meter in 
question. 

. . .  

I don’t see how UniSource is allowed to test their own meters without 
supervision. It’s ridiculous to consider that a money hungry company like 
UniSource is going to honestly report the results of any meter not 
conforming to the legal standards if it doesn’t benefit themselves. 

... 

As I predicted, the following bill was in fact, closer to the number I said it 
should’ve been all along. It came in at $177.97 for 10/27/2003. At the 
same time, UniSource sends me a termination notice and threat to pay the 
remaining $109.43, stating that their meter tested to within the 3% limit 
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allowed by law, and that I had five days in which to pay or my service 
would be terminated and a reconnection fee applied. 

[See Complaint, p 11 

III. RESPONSE TO MR. BRISTOW’S ALLEGATIONS’ 

Putting aside Mr. Bristow’s editorial commentary, most of the basic facts presented in the 

complaint are undisputed - although incomplete. He first characterizes his electric bill dated 

August 8, 2003 as “enormous” and “unreasonable.” However, that particular billing period was, 

except for three days, during the tenure of UNS’ predecessor Citizens and prior to the “new rate” 

raised in Mr. Bristow’s complaint. Mr. Bristow then refused to pay a portion of his bill covering 

the period from August 8,2003 to September 9,2003. The bill was for $239.43. Mr. Bristow paid 

$130.00 and notified UNS of his dispute of the bill beginning in late September 2003. In 

communicating with Mr. Bristow over his bill, UNS informed Mr. Bristow of various methods for 

managing his utility costs including “in-home energy audits” and “budget billing programs”. 

These communications failed to resolve the dispute, and on October 18, 2003, Mr. Bristow 

provided formal notice that he was continuing to dispute the $109.43 balance due for August, 

2003. Upon receipt of Mr. Bristow’s notice, UNS notified Mr. Bristow on October 20,2003, that 

an investigation of his bill was already under way. As part of that investigation, UNS removed 

Mr. Bristow’s meter and performed testing on the accuracy of the meter. Testing established that 

the meter was properly functioning, and UNS informed Mr. Bristow of this fact in writing on 

October 27, 2003. At the same time, Mr. Bristow’s failure to make payment within 5 working 

days would be grounds for termination of service. 

The October 27, 2003 correspondence from UNS also included information on filing a 

consumer complaint, and on November 7,2003, Mr. Bristow filed an informal complaint with the 

Commission. Thereafter, Ms. Woller of the Commission Staff, attempted to work with Mr. 

Bristow. Ms. Woller personally met with Mr. Bristow on or about January 13, 2004, and in 

Because of the narrative nature of Mr. Bristow’s Formal Complaint, UNS is unable to admit or 

3 

deny each allegation separately and therefore addresses the allegations in narrative fashion. 
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connection with her meeting, contacted UNS to inquire whether UNS would permit Mr. Bristow to 

pay the disputed balance over three months. UNS agreed. 

Following her meeting with Mr. Bristow, Ms. Woller sent Mr. Bristow a letter on January 

5, 2004 advising Mr. Bristow “that the charges in the bill are in accordance with UES’ (UNS) 

Commission-approved tariffs and Decision No. 66028 and as explained above we are considering 

the billing discrepancy closed.” Despite Ms. Woller’s letter and UNS’ agreement to spread the 

charges out over three months, Mr. Bristow filed his formal complaint commencing these 

proceedings on or about March 1,2004. 

At this juncture, UNS and the Commission Staff have done everything possible to resolve 

the current billing dispute with Mr. Bristow. Mr. Bristow’s complaint provides no new 

information or evidence that would support his continuing refusal to pay outstanding charges of 

$109.43 for electrical service provided back in August 2003. While Mr. Bristow’s increased 

electrical usage for August 2003 may be explained by the high temperatures experienced over 

much of the month, this fact provides no basis for Mr. Bristow’s refusal to pay his bill. 

IV. MR. BRISTOW’S REQUEST FOR RELIEF 

In his complaint, Mr. Bristow requests the following relief: 

I want the energy utility competition we were promised. I want to be 
compensated for the money and thirty-some-odd hours I’ve wasted, time I 
can’t afford, trying to show reason to people who seemingly have none. I 
want to pay my utility bills without having to beg, borrow and steal to do it. 
I want to have the freedom not to be over-burdened by extortion, 
unreasonable rates, fraudulent business practices, and political corruption. I 
want to be able to cook a meal without paying more for the electricity to 
cook it than the ingredients themselves cost. I want UniSource to be put on 
a shorter leash and their actions actually regulated instead of conforming 
the regulations to their actions. Most importantly, I want the ACC to do the 
job it’s commissioned to do, to protect the citizens of Arizona from the 
very things that UniSource is doing right now. Nothing on this list is too 
much to ask for, so why is it? 

[Complaint p. 31 

’ The preceding facts are established and supplemented by Exhibits A and B attached to this 
Complaint. 
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V. UNS’ RESPONSE TO 4R. BR STOW’S REQ JEST FOR RELIEF. 

In addition to the wish-list of relief requested in the complaint (most of which UNS does 

not have the authority to do), UNS can only assume that Mr. Bristow also wants the Commission 

to find that he is not liable for the $109.43 in disputed charges. However, as set forth above, 

there is no basis for the Commission to find in favor of Mr. Bristow on his billing complaint. 

While it may serve as an editorial on Mr. Bristow’s views on energy competition and his 

dissatisfaction with UNS and the Commission, the complaint fails to state a claim and should be 

dismissed. 

V. UNS’ REQUEST TO DISMISS COMPLAINT 

Based upon all of the foregoing, UNS respectfully requests that the Commission issue an 

Order: 

1. 

2. 

3. 

Finding that Mr. Bristow has not stated a claim upon which relief can be granted; 

Granting UNS’ Motion to Dismiss; 

Denying the relief requested by Mr. Bristow; 

4. Ordering Mr. Bristow to pay the remaining outstanding portion of his bill to UNS; 
and 

5 .  Granting such other relief as the Commission deems just and reasonable. 

RESPECTFULLY SUBMITTED this 1 st day of April, 2004 

R O S F  HEYMAN & DEWULF, PLC 

J. Matthew Derstine 
One Arizona Center 
400 East Van Buren Street, Suite 800 
Phoenix, Arizona 85004 

Attorneys for UniSource Energy Corporation 
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Original and 13 copies of the foregoing 
filed this 1'' day of April 2004 with: 

Docket Control 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, Arizona 85007 

Copy of the foregoing hand-deliveredmailed 
this 1'' day of April 2004 to: 

Chairman Marc Spitzer 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, Arizona 85007 

Commissioner William A. Mundell 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, Arizona 85007 

Commissioner Jeff Hatch-Miller 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, Arizona 85007 

Commissioner Mike Gleason 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, Arizona 85007 

Commissioner Kristin K. Mayes 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, Arizona 85007 

J. D. Bristow 
2155 Moyo Drive, #1 
Lake Havasu City, AZ 86403 
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Lyn A. Farmer, Esq. 
Chief Administrative Law Judge 
Hearing Division 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, Arizona 85007 

Christopher C. Kempley, Esq. 
Chief Counsel, Legal Division 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, Arizona 85007 

Ernest G. Johnson 
Director, Utilities Division 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, Arizona 85007 

B 
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EXHIBIT “A” 
The facts surrounding the billing dispute presented by Mr. Bristow’s complaint are set 

forth in the following chronology. 

I 
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On September 17,2003, Mr. Bristow inquired about CARES discount and the 
PPFAC; 
On September 22,2003, Ms. Crouch provided information on air conditioning 
load and Budget Bill Plan to Mr. Bristow; 
On September 26,2003, Ms. Baxter provided an explanation of the PPFAC, and 
offered an in-home energy audit, provided energy savings tips, and provided bill 
print histories to show his CARES discount to Mr. Bristow; 
On October 04,2003, Mr. Bristow inquired about retail competition and meter 
testing. Mr. Bristow also indicated disinterest in CARES, budget or energy audit; 
On October 16,2003, Ms. Baxter scheduled a meter change-out for test and 
installation of double-socket meter, estimated daily consumption at 58 kWday.  
Ms. Baxter informed Mr. Bristow of open-access plan filing, and asked him to 
make payment arrangements on his delinquent bill; 
On October 18,2003, Mr. Bristow inquired about the termination notice and 
requirement for guarantor, disputed billing; 
On October 20,2003, Ms. Baxter acknowledged receipt of bill dispute, provided 
dates of termination notices and reasoning for guarantor; 
On October 20,2003, Mr. Bristow e-mailed Jo Smith, Director Investor Relations, 
perceived threat, expressed dissatisfaction with Ms. Baxter and the ACC; 
On October 21,2003, Mr. Bristow’s meter test results were 99.89% accuratq 
On October 24,2003, Ms. Baxter received an e-mail fiom Mr. Bristow requesting 
no further replies from her; 
On October 27,2003 , Ms. Baxter informed customer of meter test results, 
requested payment within 5 days and informed him of his right to appeal to the 
ACC; 
Mr. Bristow then sent a letter to the Editor of the Lake Havasu City Herald; 
On November 1,2003, Ms. Baxter received an e-mail threat perceived, requested 
the ACC contact him directly 
On November 5,2003, Mr, Bristow paid current bill, disputed portion of prior bill 
remained outstanding; 
On November 7,2003, Ms. Baxter received an e-mail acknowledgement of 
receipt of meter test results, still disputing unpaid balance; 
On November 7,2003, Ms. Baxter received the ACC complaint - original 
complaint dated 10/20/2003 sent to czncom), provided copy of prior 
correspondence(s) ; 
On November 25,2003, the ACC recommends scheduling a mediation; UNS 
offers independent meter test and provides information on cooling degree days; 

On January 13,2004, Ms. Baxter agrees to three-month payment terms on unpaid balance. 
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2498 Airway Avenue 
Kingman. Arizona 86401 -3657 
928.68 1.4100 

Steve also suggested you consider our Budget Billing Program. This program can help even out seasonal 
swings in your electric bill by allowing you to pay a fixed amount based on your estimated annual electric 
use. Enrollment forms will be included in our October bilk, if you are interested. I 

IniSourceEnergy 

September 26,2003 

J 0 Bristow 
2155 Moyo Dr #1 
Lake Havasu City, AZ 86403 

Re: Electric Account 
NO. 51 1074-7 

Mr Bristow: 

Steve Crouch, Business Office Supervisor forwarded the email mespondence going back and .forth 
between the two of you. 

In your August billing statement, you should have received a b l  insert stating the Arizona Corporation 
Commission approved a rate increase that averages 22 percent for our electric customers. The new rates 
result fmm rising purchased power costs. The charge is reflected on your bill as a ppfac factor of $0.01825 
per kwh. The Commission order does not allow for any additional imase before August 2007. The last 
increase for our electric customers was in 1997, over six years ago. 

You may be interested to know that UniSource Energy Services offers in-home energy audits designed to 
help residential customers identii energy savings opportunities. We also offer energy savings advice that's 
available online at www.uesaz.com, 

I have also enclosed copies of your usage history and bills showing the amount of the CARES discount 
applied when your usage is below 1000 kwh. For bilk with usage: 

Respectfuiiy, 

0 - 300 kwh 30% discount 
301- 600 kWh .20% 
601 - 1000 kwh 10% 
1000 kwh + $8.00 

Customer Service Manager 

http://www.uesaz.com
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2498Airway Avenue 
Kingman. Arizona 86401-3657 
928-68 L41OO 

i 

October 16.2003 

J D Bristow 
2155 Moyo Or #1 
Lake Havasu City, AZ 8f3403 

Re: Electric Account 
NO. 51 1074-7 

Mr Bristow: 

On October 14 at 9:32arn, the existing meter at your location was changed out to allow 
us to test the equipment. We wiH inform you of the results as soon as the test is 
complete. If the meter tests outside of the +/- 3% accuracy limits, your account will be 
subject to an adjustment. 

. 

At the time the meter was removed, 290 kWh had been used in the five days since the 
prior read. This is an average of 58 kWh per day (290 divided by 5 equals 58). At this 
usage rate per day, your usage at the end of a billing period of 30 days would be 1,740 
kWh (58 times 30 equals 1,740). This is consistent with the last biliing period. At the- 
same time the serviceman replaced the meter, he installed a double-socket to allow the 
installation of a check meter. This check meter will allow you to observe the comparison 
measurement between the two meters over the next month or so. 

I 

In the Arizona Corporation Commission’s Decision 66028, UniSource was ordered to file 
an application for approval of a plan to open our service territories to retail electric 
competition by no later than December 31,2003. In response to that order, UniSource 
will file a competitive implementation plan at the end of this month. Unless subject to 
judicial or regulatory restraints, all UNS customers will be eligible to receive competitive 
fetal access by the end of this year. 

Lastly, although we did receive your partial payment for services rendered during the 
, preceding billing period, I need to make you aware that your account is still subject to 

disconnect for the arrears balance. Please contact the focal business office immediately 
to make arrangements to pay the $1 09.43 arrears balance. Failure to do so, prior to the 
scheduled termination date, may result in discontinuance of electric service without 
further notice. 

Respectfully, 

Paula J Baxter 
Customer Setvice Manager 



2498 Airway Avenue 

928.681.4100 
I ( i a g ~ ~ A & O n a  86401-3657 

JniSourceEnerg y 
Oc!f%!%S 2003 

J D Bristow 
2155 Moyo Dr Apt #I 
Lake Havasu City, AZ 86403 

Dear Mr Bristow: 

UniSource Energy Services is in receipt of your tetter dated October 18, 2003 
disputing the unpaid portion of your September bill in the amount of $109.43. The 
termination notice in question was mailed on October 8'h. The scheduled 
termination date was October 15* -- five working days. Notice is considered to 
have been given to the customer when a copy is posted in the US mail 
addressed to the customer's last known address. Your current bill in the amount 
of $1 77.97 is due on October 27.2003. 

An investigation has already been initiated. And, as stated in my previous letter 
dated October 16, 2003, we will inform you of the results as soon as the meter 
test is complete, and the check meter has registered consumption for a period of 
time. The company will withhold disconnection of service until the investigation is 
completed and you have been informed of the results. 

You also question how long your father with be held accountable for this service. 
In lieu of a cash deposit, a guarantor is accepted by the company. Security 
deposits are required on accounts with more than two delinquent payments 
during the preceding twelve months. During the preceding twelve months, your 
account has been delinquent four times. Therefore, we continue to require the 
guarantor, or another form of security. 

I believe this addresses the main points of your recent letter. 

Respectfully, 

Paula 3 Baxter 
Customer Service Manager 

5 

Cc: Lhc Collections 
Steve Crouch, Lhc Suprv 



2498 Airway Avenue 
Kingmaa, Arizona 86401-3657 
928.681.4100 

IniSourceEnerg y 
SERVICES 

October .27.2003 

J D Bristow 
21 55 Moyo Dr Apt #I 
take Havasu City, Az 86403 

Re: Electric Account 
NO. 51 1074-7 

Mr Bristow: 

At your request, meter number A I  81 37 was removed and sent to the meter shop 
for testing. Attached are the results of the meter test conducted on October 21, 
2003 indicating an accuracy levei of 99.89%. Accuracy limits, as approved by the 
Arizona Corporation Commission {ACC}, are +/- 3%. 

Also in accordance with rules and regulations filed and approved by the ACC, 
once the customer has received the results of the company's investigation, the 
customer shall submit payment with fne (5) working days to the company for any 
disputed amounts. Failure to make full payment shall be grounds for fernination 
of service. It is my responsibility to inform you of your right of appeal to the 
Commission. 

I have downloaded the ACC Consumer Complaint Process for your information, 
or you may contact them directly by calling 800/222-7000. 

Respectfully, 

&qhJ- aula Baxter 

Customer Service Manager 

Cc: S Crouch, Lhc Suprv 
Lhc Collections 



ARIZONA CORPORATION COMMISSION 
mmTYcomLmFoRM 

~ -~ ~ ~ ~ 

hvestkatur: Carmen Madrid Phone: (602) 542-0848 (602) 542-2 129 

Prioritv: Respond Within Five Days 
___ ~~ ~ 

Rate: 10/20/2003 Orhion . - No. 2003 - 29871 - 
Comdain t Description: OIA B i l h  - H~Mow 

._I_ First: - Last: 
Conmlaint By: J.D. Bristow 

Street: 2155 Moyo Drive, Apt. #I - work: (O00) ooo-oooo 
CiVr Jake fivasu City GBk. 

state: Az u p :  86403 & 

Account Name: J.D. B ~ O W  (Wt. # 5 1 1074-7) Mom: (928) 8544039 

- 
- 
U a t x  C O ~ D ~ ~ Y .  Unisource Energy Services 
mV&iOR: Electric 

contact Name: Patty Webster Contact Phone: (928) 6814105 

Nature of Comdaint: 
To whom it concerns, I have bccn having problems with UniSdurce trying to o v c c c b e  me on my utilikim a d  tky”re 
threatening to shut off my scrvice, Fve sent along a copy of the letter I wrote to them in hopes somcotlc migbt be interested 
in knowing what‘s going on. Thank you for your time. 

J.D. Bcktow page 1 of 
2155 MVO Drive Apt# I 
Lake Havasu City, Az. 86403 
(928) 8544039 

October 18,2003 
Re: Am.#! 5 11074-7 

Eil[s. Bamcr, 
I received your lctter dated October 16, dong with three othcrs, two of which wcre teanhation ehrcats scheduled for 
Octobex 1 5 and one was my most recent utility bilL Do you always send out termination threats &r thc scheduled dacc of 
tcnniuation? According to the Arizona Electricity Consumer Bill ofaghts, not only arc charges by public service 
corporations required to be just aad reasanable, (unlike yours) but you are requh-4 to givc me five days heads up (among 
other fhiugs) before &connecting semce. You not only wasted an catire page to include yom little “carbon copy“ to 
collections, but you wasted thc ink to print it with. Yeah, I’m really likin‘ your sentice alright. I’m not c o - d  with what 
thc rcadhg on the meter was when the serviccmn installed the ndouble-aocket” To say that I used an estimated 58 kwh 
per day for five days is only aa accurate as the meter and to say that it averages out to last -4s usage is probably&&, 
according to that meter. So what exactly are you tc lhg m? Cm saying that your estimate is W~QXI~,  not k u s e  of& 
math, but becausc of the improbability of my being ablc to create such a bill. In fact, the bill I received along with the 
ilkgal post termination threats provcs that rm correct and have been all along. The bill was for S f 77.97, about the same 
amount it was the month befbre 1 got slsnmrcd with the 3239.43 bill that I’m telling you is mng. b e  said all doug that my 
average bdl is between $120 and $140 a mon& Take $177.97 and subtract the bogus BITAC charge of $32.49 and there 
you haw it, $145.48- A number dmt much morc closely represents the already outrageous fee Pm foxed to pay each 



AJRIZONA CORPORATION COMMISSION 
UTILITY COMPLAIN" FORM 

- -~ - 

~~ A far cry firom S239.43, don't you a m ?  And as a utility custtxnu disguxing a portion of 9 bill, I paid thc arnouut 
that was undisputed and notified you that thc unpaid amount was mder dispute, so you can't just turn offmy sewice. Do 
you~eoplc do anything legal? Of come the mcter is being chccked "in house," So, proving that I'm right mn't be 
possibIe, rmlcss you Io& at thc cvcnts for what they are. Just lo& at my bill i i  rccord and you'll see the logical truth And 
take iab consideration hat I've ncvcr disputed a ba before, regardless ofhow much I kmw I w a ~  bcing biked, why 
should I atart now except to point out that a criminal act is being comMifted? HOW long do you iatend to hoM my father 
accountable for w-signing my acLccount, anyway? fs that now a li-long cormnilmmt? rve paid the bills for five years and 
you not only rip me off, but make my father accountabb for it. Ihc way you peoplc do business, mcrc wprds can't expms. 
Your President and CEO, M i  Pigwtei said; "Reiiabiiity, service and value will runaiu our central goals as we expand ouc 
busha," he obviously mustfre been Rferriag to aoother business because UnisourCe f& to meet that Criteria by a long 
shot You've made it such a plessure to do businas with you, thank you $0 much 

J-D. Briatow 
Purxhasing Cnstomer 

Utilities' Response: 
' M A  

Xnvestkator's Comments and Disposition: 
1 0/2 1/03 o-nailed to company 

1 1/6/03 228 p a  (Notes by Janie Woiler) Paula Baxter (vnisourcc) called regarding J.D. Bristow disputias lia electric 
bill with her. She has e-mailed several responses to him and had his traeter tested with thc results being 99.89%. Hc has 
now paid his bili. Closed. 

1 1/20/03 
&. Wollcr, i can appreciate the fact that you're probably up to your neck in complaints about U d % u f ~ ~ ,  but I need to 
h o w  if UniSoutce is  aware that I'm still disputing tbb illegal charge. I'm still getting threats from theae peoplc and I 
haven't heard an- &om you. I seem to be thc only w e  abiding by rhc rules set forth by thc ACC. xf y a ~  can't or won't 
do anything about &is, then point m ~ :  in the direction of sameone who can, but I need to know 
TODAY! The Iast notice I reccivcd had a schaled t d ~ t i o n  for the 17th. 

J.D. Bristow 

Arizona Corporation Commission 

Consumer Inquiry and/or Comphi t  F m  

11/20/03 Notes and fillowing rcspnse by JSW: I apalagize for the delay in responding to your e-mails. Attacld i s  
Decision No. 66028 approving a ncw Furcbased Powcr and Fuel Adjusrmhlt Clause ("PPFAC") adjustor rafc of $0.01825 
per kWh for thc Unis~urce subsidiary. A f k  reviewing the chaqea, Unisource has bill& your account according to the 
m e r  read for August 8,2003 which was 15860 and the meter read for S q t d e r  9,2003, which was 18280- Subtracting 
the August rcad of 15860 from the September rcad of 18280 gives the metered usage being 2420 kWh. The meter was 
tested resulting in its accuracy bekg witfiin the 3% which is allowed by Rule No. R14-2-2WF. Thc chaxga on yont biU for 
thc billing date of 911 1/03 is in compliance with the commission's rules and Gxnpauy approved tariffs,  so paymcnt of the 
$109 in dispute trm~t bc received by Unisource on or befbrc Decex&er 1,2003, and the cMcnt bill witbin tho t h e  auOwed 
for your service to remain active. 

>>> "J.D. SNAKE" <jdsnake@cittinlcnet> 1 1/20/2003 7: 12156 PM >>> 
Like I said, I could see this coming fiom a mile away. Not that it obviously matters to you, but my bill has been pretty 



ARIZONA COR31ORATKON COMMISSION 
UTlLiTY COMPLAINT FORM 

consistant over the last five years, with thc Mjustifiable aad extremtly unreasonable rate increase add& to my normat 
biUi range, my bill should not have exceddcd S 180.00. M y  bill beforc this one was just under $180.00 and the bill after 
this ow was just undwO180.00, but you think that after five ycsrs ofconsisecncy in my usage and billing, that $240.00 is 
easily recognized a being the Cotrcct amount I 0%7 These charges are irrelevent to the "PPFAC". My narmal biW.ug is 
betwen f 120.00 to S 140.00 that timc of year, add tbe f o r t y - s d d  doll& fbr this bogus "PPFAC" and you've got just 
under $180.00. Of course they're gokg to say thc meter results are accurate, THEY teeted it! Wbat else are they going to 
say? "Oh gash, tbh things broke." X don't think so. I've nevcr disputed a bill befbre, why would X start now if I didn't k l  I 
had good cause? And since you're quo- des, why not quote the ona about regdating a rate that's reasonable and just, 
or the one regardiag the time hmes for tcnnination notices? So h this my only  recourse? Am1 not allowcd accegg to a 
mediatot. that's unbiased or doesn't own stock in UniSourcc? Or at least somoooe who will lis- to my si& as well? 

11/24/03 7 ~ 3 5  a m .  I am in the proass of setting up a mediation regatding your dispute with Unisousce. What dales and 
times arc you available for a mcdiatioa? . 

HOW do I file for a recoasidcration and how can I gct someone to read my pefitio117 i think if I could get someone to look 
at what Pm saying here, they d d  r d z e  that I'mnot the one being dishonest How is it possible tbat I get one bill fbr 
SI 80.00, the foIlowiDg bill is $240.00, and the m e  following that is again down to $ X80? Whcn Unisolace camc out and 
bcat my meter off the wall with a large hammer, saying thcy were taking it in to be tested, I never saw the last readng. But 
I rcccivcd a letter firom &em scvcral days later explaining how, accordm to my last metec read, ihe estimated usage for 
that upcomiSg month was going to be sknirar to the previous month that supposedly earncd me tbe $240.00 bill. But of 
cotuse, that wn't true. My next bill w1~9 in fact, down to nearly Ehc exact same amount 89 thc prior 9180 biil I rcccived in 
the begidng. My billing record shows no dramatic deviation in usage for the last five years axid suddenly it's a "given" 
that I mrst've created this bill? And why dom't it bother you that the m a t i o n  tbmafs they've sent me, (fm, in all) did 
not arrivC uatil the day after the schcduled tmina&on? None of them had any postmarlaing what-so-evcr. No datw are 
printed on the notices themselves that would give any indication as to when these docurnen& were wdttcn, do less sent. 
T h e  things they're doing are in violation of yow own regulations, but no one bas any interest in that, why?? W h y  does& 
if matter that thcsc people are criminals and couidnt conduct themelves in a professional manner to savc thcir own iives? 

You've gone to gnxt lc-s to conviwe me of thc validity of th ia "PPFAC" clause, and in spite the childish and ignomut 
hehavior exhibited by the relevant parties, i t  appears rhat poor management skills and a lack of forethought can be 
rewarded at thc cost of the consumas who have absolutcly no choice but ta pay for tbis self inflicted debt, real or not, 
despite the obvious inability to afford it under these, or any other circumstaaces So why thcn, is there no accollbtab&ty 
for UniS0rtl.c~'~ actions when &cy refuse to abide by thc very same entitlements we have to live up to? My situation. had 
n~thing to do with the W"PAC." Thc only reagon that was ever mentioncd was because of nty asfmishment that sack an 
arrangement could e m  be considered, no less iraplementcd in di.9 counrry by seeooingly intclEgent people. It's an 
unnecessary and despicable clause to force upon so many imocent people, but my utility bill had nothing to do with that. 
M y  bill was said to be accurate, unreasonably and unjustly high, but accurate. Givcn the rnany dishoncst and illegal actions 
taken by UniSource in their first few m0stb.s of opt ion,  making those oQus who happen to have the misfomme of 
residing withid thcir seryice axea fccl like ='re captive rcsidence of "Stallag UaiSource," and given the outrageous number 
of -le who havc received similar variations in their billing in both dirmtions, giving reasonable cause to believe 
UniSolace hasn't &e slightest idea of what they're doing oc why, Ir would appear more than logical &at this billing was a 
mistake. And since I w ' t  argue thc validity of the mctcr test as it was done without any witnesses other thant?&r own 
people who haw already provcn their trustworthiness to be less &an plausible, I'm suppose to juet accept this mfecr the 
way its being handled? As it sits, the .Fystem of checks and balances being implemented are less then adequate and this 
matter has not been properly hcard. 1 need to reccivc information rcgarding the filing of an appeal or tccansideratk X 
cannot allow these people to be resolved in thcir behavior and thcy cannot be allowed to condnuc in the m o r  of d i c h  
they are mkctcctcering and holding our utilities for ransom. hat  look at me, for Christ's sake. I'm not a trouble mstcr, Z caa 
bc, but I'm aot. Fvc never been in dispute of a bill beforc and J believe in paying my bitls, why would you not give mc tbe 
btndit of the doubt and just listen to what rm saying? 
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1/8/04 by JSW) 8:48 am. Calkd Mr. Bristow and left message. 

11/28/03 w* by SW) 1 :48 p.m. Called Mr. Eiristow and left message. 12/1/03 250  p.m Returned Mr. .Btietow's call 
and askdbirnhow bc came up with the $109.43 he is disputing and he said that the Companycamc up 4th it. I i n € o d  
him tbat a f k  r h w i n g  everything again, that he and UDisowce has provided; that Unisourcc is in coqliancc with the 
Rules and tariffs. X askedhim how kcamc ~ p ~ i t h t h ~ S l W . 4 3  he was disputing and be said that the Cornpanycarxl~ up 
with tbat amount. h4r. Bristow said that he just paid $130 because tkre is m way he COUM have used $240 in his 355 sq. 
R aparanent. Infotmcd him &at the mota was tested and it was 99.89%. Agreed to get bim a copy aftbe mefier tcst and 
e n c k  it with &e letter I was wdthg. Again iafomed him that biiling was based 011 the cbargen that were approved by 
the Co-on. (Hi5 answering machine was on duxirclg our conversation). Mr. Bristow said that he wtu sending Copies 
of bis b w  to Stcue Akearn. 

I2/1&3 
If puke ping to send me documenation, WDUld you mind exphining wby Unisontcc is aIlowed to send diswnnecdon 
th=ats that are not only a day late, but aren't even pstmuked or d a d  anywhere on the awlope or document? Why 
wasn't I coacao6od during the disputed rwiutim process prior to 4nch a prejudiced dccision bii made so that I may have 
offered into cviderxce, documen& I feel are prudent to a logical and realistidy &inking &itrator ? And why wasn't I 
Mxmed that I still bad an ojpmmity to appeal to the coxurnidon? (sorry, for a second them, X thought it actually 
mattered, my bad) Does it have to bc so obvious that no one is  going to listcn to reason and that I, as a CoCLbutflEr 
dqmdaat oil the uycr-pTiced services in q11csti04 have becn denied any e&rceable rights in the matter? I think I 
wuuld've been less disappointed if you had told me the way it really was fhm thc get-go. You probably should've just 
said. "You WILL pay this weasonabIe bill, cormade, and you WILL We it!" It woutdte saved us both the hassle of mc 
trYing to prove my innocence and you set on defdmg theirs. The amount of time and energy spcm on tfiis matter has 
already exceeded its worth, not to mention all the letters I've written only to have them diacoued as merit leas. Which of 
ccwrse, maka me a liar as well and says that all these calls to the Governor's office and Stcphan Aheam at RUCO mean 
absolutely nothing and this is all just a ploy to pacify me in some way *le everybody just goes 0x1 doing whatever the heU 
it is they want to bc doing to me anyway, coercively taking m y  money 89 plaaned fiom the start. This whole mess just 
makes me so proud to have fought for tfris miserable country and the so-called fhedoms and rights of appaamly eveqrone 
else but 11)~. The gratitude I hold for your desirc to seek the wrh goes fax beyond the written word 

I 

J.D BriSOOw 

12/2/03 (Nota by JSW) 8: 12 a.m. Please provide me with. the documentation you have regarding this matter. Z wovid like 
the opportunity to review the items and it may make a difference. The disconnection issue will also be addwid. 

12/9/03 (Notes by JSW) IO: 1 5 am Mr. BristQw, unfortunately when I opened the attachmen@ the only item I receival was 
your message- What specifically are you scnding? Hope you are feeling better! 

>=-> "J.D. SNAKE" <jdsnake@citl&net> 12/5/2003 2:01:46 PM >>> 
Janie, 
1 ask fir a little patiencc, I awoke on my bidday, December lst, ncarly crippled with back pia. I've oniy just now begun 
to bc mobilizad. I thcn had to reformat the docmncnts to send electronicalIy. It was six of ow, half a dozen of the other. 
Eithcr it's CoIlSumit~ more time or money, bat I'm boting the bill, regadless. I think I can begin sending this .stuff shortly, 
d n g  what littlc coxupter skills I have, arc actually benefiting me. I apologize for this delay, I've been pounding at my 
-Id compiaiaing of not having been heard, now I can't seem to speak. This is 
fiwt&ug beyond belief? 

J.D. Eristow 
12/12/03 (Notes by JSV)  3: 15 p.m. Called Mr. Bristow and left mcssage regarding setting up a meeting for next wcck. 



1/9/04 (Notes by JSW) 8 5 0  a~n. Ei-maibd the foliowing to Ms. 3tWi3w 1/9/04 850 a n  Mr. Bristow thank you for your 
fax and I have reviewed it and w d d  like to meet with you mit Tuesday (l/X3/04). Please let mc h o w  if you are 
available so we can set up a time and l d m  to meet in Lake Havasu City. 

lllm (Nota by ISW) 935 am. Returned Mr. Bristow's call and agreed to mcct at his apaament since he doesn't haw 
tmqwation aad he wilt have 5 OT 6 other neighbas there. 

1/13/04 (Notes by JSW) 11:M am Carmen Madrid and I met with JB. Bristow, Gina and his Dad Gave Mr. Bristow 
c o p k  of the A.A.C. VR~SSOWC~ tarif& and loecision No. 56028, and again infonncd them that this is what the Catnmission 
tcgulates U w e  in accordance to. Ifthey are in compliance with the above thm is nothing more thc cornmiasion c ~ l t  
do. Mr. Bristow's Dad had a question about his son's apartment costing more than his house. Enfod  him that 
apartments are d y  not indated well and many times haw old equipment that use more en=- 

1/15/04 (Notea by JSW) Wrote and scnt Mr. Bxistow letter as fotlow-vp to our meeting (sutrrmariing the mtCting) on 
1/13/04 and closing his complaint. (letter attached). 

llzwo4 
APPEALNOTICE 

1.D. BRISTOW 

2155 M o p  Drive Apt. #I 

Lake HaMsu City, Az. 86403 

(928) 8544039 

it is has not been possible to reac,you by c-mail since ,mq 9d1, it would appear rather obvious &at I've bccn 
intentionally blacked. Noncthclcss, tbis is k inform y*u of my rcquest to appeal your biased decision against mc due 60 the 
many discrepancies that have bacrt incorporated in your actions and thc action8 of your cohorta at UniSome Energy. E am 
not at all satisfied with the way this matter has been handled and X have come to reaiizt what I have felt from the very 
be&&& that I have b a n  the victim of a scam cowpired by both youraelf and UniSauce. This allegation has been made 
clear to the State's Attormy General's Office and the Govcrnaes Office. I have also printcd auother newspaper article to 
publicly share with the local comdty what the ACC really does to the unsuspecting public, wtu, they actually work for 
and what activities they are presentIy involved in regarding my erroneously inflated elcctric b f  

civil savants are hintotiCally, people who work assisting the public body that employs them, while receivjag a much higher 
ratc of income, k f i r s ,  and q d t y  of work colRditioffs as compared to those expericnccd by the v a t  majority of peopk 
who support them &rough tamtion Thcy don't p m l l y  drive expensive luxury sedans 250 d e s  to my born just to tell 
me they f e l  wpain. In fiict, the only m o a  you came at all was becausc you were instructed to do so by tbe Govcmm's 
office. YOU conldn't care lcss what kind of frustration you've caused me. You bad no hesitation in telling me to pay up w 
get my service shut off. Wiwn T told you I was receivhg temrination no- after the sch4uIed tennitlation dates, you only 
respond& by saying; "They didn't shut it off, did t h e p  In actuality, &cy don't have to, not for that to be labeled 11s 'horn 
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compliance" according to ACC regulations. But of wumc, you already know as. 

I cannot bclieve YOU would be so dctcrmined to d c  me pay for something I don't owe, wasting so m& of my time and 

payrdl, but 
ia the pr~ces~. You'= suppdse to assist me, not force $lis down my duoat as if you were on tbe utility compauy's 

dccordhg to my utility stamneni, it seears that you do have a stakc in it 

I w3.l continue to appeal until this is done properly. But right now, I'm rcquestiag that you make your friends at UniSource 
a m  &is matter continues to be debated and tbat they need to back off on thc illegal tamination thmts. Theq I'd like 
yon to put ulis matba in the hands of someone more willing to help me. l3e Arizona Atbmcy Gc-peral and thc Govenox's 
office ace bo& awarc of my requcst and intentions. 

JD- Brisfow 
l/20/04 (Notes by JWS)  The Appeal Notice regarding your b q l a m t  with Unisoutce has been received. l['he fmal step in 
tbe canphihit frmnat is a formal co~laiat The FonuaI Complaint Form with attached cover letter, qlainiag the 
ptoced\nc and time! &me, will bc placed ia the mail to you on January 21,2004. 

I just received a letter firdon p dating J a n  15th, 2004. in wis lettcr, you say you conducted a "thomugh" review of the 
irrfQrmation receival fiom xae at some mating- What meeting? There wm IU) mccting. You came up here, told me I bad to 
take it in the shorts, end of discussion. What meeting werc you at? I never express& a concern o v u  wbw the additional 
meter was going to be removed, who ttbc hell cans? The infbrmation about t&c notices to my co-signer being sent to me 
w a s  just to show how stupid these p p l c  s c  being. Agaiu, who the he\f cares? You haven't listened to me fnnn day onc. 
My coacem is that of being way ~vercbarged, the ody issue tbat was never touched throughout this a r e  scam Whcm do 
you gct off saying these things, you're not even on the sanle page as the issue. You r c h e  to even lookat thc issue. ILvc 
discussed this matter with more pcopte tbau you'll tvcs know and not one of &em agrees with my billing, and yet, m're 
the only one who says different, gucss mqone is wrong md you're right, just like thc way die commission feels about the 
voters, huh? Why would you sit kx and fdl me you didn't &e the situation, either, but thcn tell me I had to pay them 
anyway? I bet you'd be changing your tune if'you w e  the one having to pay double for ywr utiIities. When SOmeMing like 
this is  wrong, you're suppose to fix it, for W s  sake! You people are the "regulators" and you "rcguIat& something 
wrong. So, \day won't you "regulate" it ri@f agin? This is $0 childishly absurd, it's not Even cmqmhcn&ble. Why arc you 
SO eager to sc~ew fl~: like this? Why would the Conrmission want to do this to anyone? If you all think &crc should be a 
rate hikc to begia. with, why dou't you pay it, dten? 

I d i 7 R  you're just Wasting m e  of my time and energy by me feeling the need to Mitc this, but I'm not going to just sit 
hac a d  let anyone do anything to me with& a fight. Cm sure I don't stand a chance, but you're trying to put me in the 
street, and K take that very pexsomlty If Itn going to bc €ad out of my home because of you people, YOU can bet you're 
going to have to mwec to me for it. And ,right how, tbe answers rm getting don't address the issuc and have no dir~~tion 
I may be a thorn in yaur side, now, but I cas. work on that. I'm getting a lot of attention paid to this mttq mozc SO than you 
paid to it, and € intend to get morc. I just wish you people hadn't doae this. And for wbt? Greed, pure and simple greed. 
unbeiievable! Thank you so mch. One can only hope the day will come when some jerk-off with die need for greed 
somehow dWroya your life for absolutely RO other reason trban peaonal gam. I'd give anything to see the look OD your 
dtownlag face ag &cy putter by In their fancy boa4 just as you're doing to me right now. If there wa$ cvcr a need fox- karma, 
it would be most fitting to &fat iW for tkis om. 

rmnot h.kixlg f k m d  M all the contplai fonns and mewslpaper articls ahead. But rXn ready to do what nccds to be done 
to make tbis right. You mention ail  ttmc trivial acc.omplishm& you've mado on my behalf, you didn't happen to tell UES 
to back off on the tcrznination thieacs white this matter is stjU undcr dispute, Ill wager- We wuldd't want you to go out of I 
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yow m y  to do somcthirtg that might be hcIp6.d It's ridiculous how the m l c  with thc authority to do the right thing, 
won% and those of US who don't, are f o d  to make it happen The 0th day, my elderly neighbor collapsed at my f i a t  
door with blood s p h g  firom an artery in his leg. To make a long story sho& dtcy say I saved his ti& X can't help but 
cornpan: that went 6th tkis ahativh onlyyoupeople are just StaMiing thexq watcbjng zm bleed to death because as Eu as 
yau'rc conaxncd, it's all good. 1 can't believe all the grief you want to put mc tkoqh for th is .  Thanks again 

J.D. Bristow 
1/22/04 
Mk- Mmdcll, I am writing in response to a suggestidn off& by my County Sqmvisor, Mr.Bustet Johnson. Hc 
recommeodcd that X contact you percaiaing the problems fm having personally, and those being shared by the c o d t y  
in regards to thc ncw stigma that has plapxl Mohave and Santa Cruz county for the past several months. I'm taflcing about 
Wnisacnrce Bnergy. Despite my skepticism, Mr. Johnsoa seems to think you're possibly somewhat m e  crediblc than most 
of your cotleagues due to an article you qpmntly wrote that involved U-. I, myself didn't have the privilege of 
seeing it, but I trust Mr. Johnson's judgment to some de-. Although, he's a littie too believing sotnetimes &at not all. 
govemmcnt is compt, God bless him. Thc probhms h e  cacounteredwith the ACC has agaiuprovcd that tobcwishfirl 
tldckg. So, h just taking a stab in the datk 6rat you might be more interat& ia what I've got to say thanJanie W o k  
was. Whom i suspect, WoUki've done mrc good for me, had she not do anydting at all. It's been d y  h e  m o d s  since I 
first complained to h a  about thc 
challenging, tryins to keep up with this astronomically ridiadous 22% rate hjke that the Commission so generously 
provided for us, but now the compaitive m r g y  raadtct has &fled to ntaterialize as promised, leaving us without a choice 
but to pay this enormous burden or be dcdd electrical scrvice. I seriously doubt you mdd find this the least bit 
imcrcsting, but my pam& have been forced to sell the home &@ve lived in for the past 10 years bccause they simply can't 
kcq  up with the c a t  of their atilitics on a xetiremmt pe~ion. Despitc the loss in & to their homc, at least they have 
somelhg to SCU i, myself, wn't so fortunate, f W t  been abk to put anything aside in the way of savings since X 
moved here 5 ycars ago, and now I caa't keep up 6th these bills cithw. Rut I W c  n e  to Eall back on, nothing to run 
with, and aowhcre to m to. 

pmblems U a i  has initiated hm in Lake H a m  City- Its certainly been 

Adding insult to injury, is the way UniSource does business with it9 reluctant customers. The chaw was drastic and 
i d t c ,  and so far, nom of it is what would be considwed " n d "  business practices by any attech of the term. 
These peopk are more than just rude and sloppy in their billing practices, bur aggressive and relentless, lacking any regard 
to dw fact that the average working class ad& only makes about $7.00 8tl hour regardless of thek experience in any 
patficular field of employmmt. But the real kick in the ass is wbenUnisotuce is allowcd to send out their te.mimtim 
threats days aRer the scheduled date of termhation so they can apply a tccormection fcc. IR my case, and m y  othcrs, I 
was blled double tbe mount it was suppose to be at Qc much higher rate. My frxst ba was about $180.00 (normally 
S, I 10 - S 130) So you m e  22% higher than $130.00.. . That puts it in tho balt park But then, my sccond bill cam in at 
$240.0011 When 1 complained that it was not possible for me to have such an outrageous bU, Unisourcc replaced my 
meter with a "doublemket" and told mc that fegardlcss, I should cxpct to see a similar a m t  on the foilowing bill, 
given a calculated estimate bascd on the amunt of days tbc meter was used up until the time they rcplaced it. I told tbem 
that my biltius history has been relatively umsistcnt and never has there btcn such a t r e e u s  spike ia the five years of 
my residency. I argued that the bill shoutdve been somewhere near the previous months baing even tbough, it to, was way 
out in lcft field considering I only five in a one-~om apartmmt M, bigger than your garage. Despitc their calcutations, my 
next bill came in at about S 180.00. Nearly the hcact amount as the first ma& bill. But of course, UniSourcc sent me a 
noticx stating that my meter had checked out to be within the 3% legal range of accuracy and &at the bill was to be paid 
ixmch@y- rm not tbe only one this happcned to, a lot of people responded to aa article 1 m t e  in the l o d  paper about 
this scam and mid they were expaimchg similar hstratioas. Xt seemcd rather obvious ta me, with my fmr month bill at 
$180, the second bill at %240.Ooy and the third back down @ $1 80 again after the metcr is  messed w-tb, that there. was an 
obvious ehor d e .  But because UniSource is allowed to check its own mctem, we?M ncver b o w  the truth a to thc 
accuracy of that meter. 

X paid ehern tk S130.00 X was certain, ot; and notified them I was disputing the remai4der. At the same time, I submimi my 
complaint to the ACC. Xmmediatclyr X began receiving tcrmination threats that m e  schedukd for disconoection on the 
day before I received tbem I nmer received coafimtio11 fiom the ACC that my complaint was ever received, EO aftcr a 
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lanie Wolicr never questioned the actions of UniSm, d y  defeded &era 1 spent S30.00 ta fiax ha and Stephen 
Aheam of RUCO, copies of my billimg history and of tho m@iciowly pm-dated termidion tbrcats sent bo mc by 
UnisourCe. Neither of themaeemcd to want to discuss the matter at any lcngth, so I camplained to the Govanor's office. 
Thcy said that someone would bc sent b my home fmm thf ACC, and a couple days htcr, X receiVea woxd from lanie 
Wolk  that ahc wuld be showing up in a couple of days to discuss the mattex and revicw &e docume~ts I had h d y  
k e d  her. When she arrived, she said she b e  all the way up here ro see me and console me persodlyfor what I was 
going through. What a crock! The oaly mason she came hcre wa9 because she was imtmcbd to catty: here. Plus, she 
wanted to stop at tbe rock show in Quartzite along the way. But there was w debate, f was told f had to pay the amount I 
was dhputhg and that was that. Of cowe, she sympaWid with my frumtioa Ob, Qat hclped a lot. Tbm, ShR WBLltdd tu 
how when and how I was going to make auaugamnts for payment I bki her not to concern base% I would W e  it. 
She bemme naticcably agitated when I didn't want to commit to her$ purled out a cell phoae and called Paula Baxter of 
unisource saying, sho was presently withme and wanted to lorwrwhow she wanted this to be done. Shc gave me astern 
look and again demand& to tWrw when aad how I was going to pay. Obviously, the two of them seemed well acquainted 
andhad been in contact with one another for some tkc  ovi?xthis.The fact that I hsd been setup bas inii~ciated mc to w 
4. I m s d  this whole matter cIcancd up and done right This probla with UniSource and its sccmit~gly hidden ties to the 

'are grating on my nerves. The ACCdid &e Americanpeoplc a great i n j u s t i c c ~ ~ v h g U t d S 0 ~  the aufhor&~~to 
it's rates. It wasn't justi€icd and m e  importantly, it wasn't b\n problem What their business deal boiled down to waa . 

d14r own. doii ,  wc shouldn't have to pay for discrepancies made .drithin their own dealings. The ACC is supposc to 
regulate the public utilities from huduleut scams and mueasmable rates- What the hell happed? The ACC dccidcs 
what" "reasonable' within a c0-y they don't live in, and in regards to rates they themsehs won't pay? The ACC 
doesn't follow it's o m  guidcliEles and won't enforce it% o m  regulations. What DOES the ACC do, and who is going to 
c1an up this tflcss'I rve spent entirely too much time atxi moncy having to -lain myself while trying to right this wrong- 
I hought you werc suppose to protect the public from thae ldnds ofproblcots, not subject us to them? 

J.D. Bristow 
2155 Moyo Dr. #I 
Lakc Havasu City, Az. 86403 

2/24/04 (Noted by JSW) 2 1 5  p.m Steve Crouch called mgarding ID. Bristow and to scud him another fomlcsrnplaiat to 
hrlt. Brhtow. Smce hc just received another e-mail from Mr. Brktow. I i n f o d  Mi. Crouch W & a e  is not fami  
complaiht on file. From: Hanyman, Dada 
Sent Tuesday, February 24,2064 1 : I6 PM 
To; Crouch, Stew 
Cc: Baxter, Paula 
Subjcd: # 5 1 1074-7 

(928) 854-4039 

W e  xeccivcd a letter today fioa J.D.Bristow account # 5 1 IO767 bolcit~g ova account you have beai dcaling with 81e 
ACC on this cwtomcr accomt and had term on account. The Ietter wc received today states, 

The ik@l c h g a  you seek to collect, for $109.43, is STILL wder dispute. E have tiled a fonnal complaint with the 
ACC, SO llow we gd to play this stupid gamc all over agaia. Until this matter has bccn rectified and 1 have received justice, 
t&a mal'ter will c o n h e  to be unda dispute. Ifym are not bcq infomtcd through y ~ l r  fiends at the Am, I don't know 
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what to tell you. But in regards to thc $109.43 and the termination threats - you d d  do well to lighten up" 

Just thdught you might want tp take a lookat this account. 

Davis Harrymaa 
681-4168 
maiito:dhaqma@uexaz.coe -corn 
Have a Badihl  Day 

2/2VW (Nota by JSW) Scnt F d  Complaint Package to Mr. Briam by ceritficd mailed and k e d  capy to Unis- 

03/23/04 Reccived e-maw fromMr. Bristow attacbed to Opinion. Duplicate issucs. What in Gods name is going on? I 
sce tbat tbe ACChas supposedly ardcred UniSource b drop its surcharge on natural gas. h't there if i ings &e Am shwld 
bedoingtoactaaUy HELP the citizens ofArizona7 Whydoes this haw: b looklikc sucha wan17 What gooddoes it do 
ANYONE b divpsmchatgges o n d  gas AFTER@ heathg season isttsopgh? The wo/oratehlke wc stdlsuffcrfjrom 
didu't ooom until immcdiatdy AFTER elections, e v e q t b g  the ACC docs i s  for tbetDselves and the corpm&iouss not tbe 
citizens who ate forced M use &e sexvim ofthose corp~don~ through &e monopoly that the ACC peqxtuates. wheres 
fhc cumpetitiou a€ energy scn?ices we WQC prornised six nKlnfhe age? when is tbe ACC going to do the job it was 
canrnissibnedto dol All you p p l e  do is iaise om rates forw reason, nQw &3 summer tunpexature8 arc upon us. So~g 
it will bc 124 d e w ,  how the hell are we suppod to survive this??? Why are p d o i n g  this to us717 Whatthe hell did 
we do to dcstmre you pc6pte??7 

We havc a~ energy plant out hen that's sending ips workers home early for lack of business, 
b that plants x-tmums? It's local! it's available! But it's off limits! WHY??!! What the hell am you people tbinkhg7!? 
Cataidy not about us, the very -le youkc supposed to be working to protect fironx all these s c a m .  You're so corrupt 
and 90 bhtently obvious about it, it's frightening. We need another civil war, and fast! 'fhis is beyond stupid! 

aren't 9ve diowcd access 

As the suauncr temperatures ewue, 90 will the tempers ofthose of w who dre: stanting and struggfine to a&rd these God 
damncd d i l y  bills you've so &au&tlessly provided far us. You obviously don't think you need anyone% vote finm h e  
counties, because you're certainly not going to get any. 

J.D. BRIETOW 
LakeHavasucity 

Date Comdeted: 1/15/2004 

.-QEMO, 2003 - 29871 
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Mr. JD. Bristow 
2155 M o p  Drive, Apartmeaat #I 
Lalce Havasu City, Arizona 86403 

This letter is a follow-up to our meeting regarding your compIaiTlt againit Uxlisaurce 
. Se.mks (‘WlB”) on Tuesday7 January 13,2004, at p u r  residence. Thank you fa 
Catmen Madrid and me the opportunity to discuss the regulations governing public 
~ p r & o m ,  such as UES in zqprds to your SitUatioa The Arizona Corporatioa 

‘ve Commission (Ykmdssion’3 regulates UES in accotdance with the Arizona A- 
Code (aA.=kC.’’), Commission approved tariffs and in tbis particular situation Decision No. 
66028, issued by the Commission on July 3,2003. 

.. 

We have conducted athornugh review of the information reCeived &om you and UES, as 
well as revisited the U C . ,  the LIES’ Commission approved tarif& and Commission I>ecisians. 
As was presented at the m&g, UES i s  in compliance With the AAC, UES’ tar is ,  and 
]Decisbn No. 66028 the meter tested carrectty h accordance with AAC. Rule Rl4-2-210 E. 
thus yon were billed correctly. 

Since UES is codonnjng vith the regulations under which it  is governed there is no 
j d & o a  to fioxtber delay the payment of the disputed amouut. UES @ala Baxter) was 
contaded at the end ofour meeting and &e agreed to breakdown the disputed amount into three 
payments of $37 to be paid in conjunction with the amtat bill starting in February. Ms. Baxter 
agreed to c o d t  in writbg the above amngements, and provide a copy to you and the 
Commission. 

I contacted UES, when f returned to the office, regarding the folJoWing 3 items you 
brought up at the m-g: 

I.  wby a discoanect notice is sent out after the discoMection date? 
2. Why the notice to your father was mded to your address and not his? 
3. when will the additional meter be removed? 

UES’ response i s  as follows regarding the above 3 items: 

1. n S ’  bills and notices are mailed out b m  another state and may have been delayed by the 
holidays md/m weat&=. 
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2. UES is checking and will correct their computa progratnmhg to determine why p u  d v e d  
the notices fbr your Father. 

3. The check meter was removed on Jmuary 15,2004. 

since the Gha.rges an the bill are h accordance With UES' Co&s~osl agproved tariffs 
and Decision No. 66028 and as explained above, we arc considering the billhg disGtepanGy 
closed. Copies af these items were left for you to peruse at your convenience, "bank you for 
yourbospitality and the oppoaUnityt0 meet your F&ar and Gina. 

3SW.hml 


