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April 12, 2004

Docket Control Center

Arizona Corporation Commission
1200 West Washington

Phoenix, AZ 85007

Dear Ms. Miller:

XO Arizona, Inc. presents this letter to introduce a new promotion being offered to our customers.

Business Lines Simplification Promotion T-03601A-98-0417 * )37

This promotion is available to New and Existing Customers that order business lines pursuant to this
promotion on or before July 31, 2004 with a minimum of a two year term commitment.

Under this promotion, Customers who order business lines according to our Business Line product
description of our Local Exchange Tariff may select up to seven features at no additional cost. The eligible
features include: 3-Way Calling, Call Transfer, Caller ID and Name, Call Forwarding Variable, Call
Forwarding Busy, Call Forwarding No Answer and Sequential Hunting. Customers must comply with all
other terms and conditions of the business line offering as specified in the tariff.

This promotion may not be used with any individual case basis offerings.

If you have any further questions with regard to this notification, please do not hesitate to contact me at (801)
983-0013.
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