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March 15, 2004

Mr. and Mrs. Arthur H. Spaid
Post Office Box 815
Pine, Arizona 85544

RE: Pine Water Company, Inc.
Docket No. W-03512A-03-0279

Dear Mr. and Mrs. Spaid:

Thank you for taking the time to write and express your opinion on the proposed Pine Water
Company application for increase in rates. Your letter has been placed in the Commission’s
docket so that it will become part of the official record.

This matter should come before the Commissioners within the next few months. Your concern
about the correct imputation amount will be the subject of much scrutiny during our deliberations
and your input has helped me understand that many support the Pine Water Company position.

Unlike the state legislature or city council, the Commission is a quasi-judicial body which
requires me and the other commissioners to follow strict set of rules and procedures. We make
our decisions based on evidence and testimony contained in the official record. That’s why it is
important that citizens, like you, participate in the Commission’s proceedings.

Thank you for sharing your viewpoint with me.

very fly yours jyizona Gorporation Commission
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