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Norman D. James (No. 006901)200“ MAR 10 P 355
Jay L. Shapiro (No. 014650) .
3003 North Central Avenue ~ AZ CURP LT
Suite 2600 pocUMEl
Phoenix, Arizona 85012-2913

Telephone: (602) 916-5000

Attorneys for Arizona-American
Water Company

BEFORE THE ARIZONA CORPORATION COMMISSION

IN THE MATTER OF THE DOCKET NOS. WS-01303A-02-0867
APPLICATION OF ARIZONA- WS-01303A-02-0868
AMERICAN WATER COMPANY, AN W-01303A-02-0869
ARIZONA CORPORATION, FOR A WS-01303A-02-0870
DETERMINATION OF THE CURRENT W-01303A-02-0908
FAIR VALUE OF ITS UTILITY PLANT

AND PROPERTY AND FOR (CONSOLIDATED)

INCREASES IN ITS RATES AND
CHARGES BASED THEREON FOR
UTILITY SERVICE BY ITS SUN CITY
WEST WATER AND WASTEWATER

DISTRICTS.

IN THE MATTER OF THE ARIZONA-AMERICAN WATER
APPLICATION OF ARIZONA- COMPANY’S NOTICE OF FILING
AMERICAN WATER COMPANY, INC., LETTER

AN ARIZONA CORPORATION, FOR A
DETERMINATION OF THE CURRENT
Eﬁ:}g ;/ﬁ%i}{i%%:( EEHI)J %g{ry PLANT Arizona Comporation Comgﬂssion
INCREASES IN ITS RATES AND ;. DOCKETED
CHARGES BASED THEREON FOR
UTILITY SERVICE BY ITS SUN CITY MAR 1 0 7004
WATER AND WASTEWATER P
DISTRICTS. DOCKETED BY m‘l/

DETERMINATION OF THE CURRENT

IN THE MATTER OF THE
APPLICATION OF ARIZONA-
AMERICAN WATER COMPANY, AN
ARIZONA CORPORATION, FOR A

FAIR VALUE OF ITS UTILITY PLANT
AND PROPERTY AND FOR
INCREASES IN ITS RATES AND
CHARGES BASED THEREON FOR
UTILITY SERVICE BY ITS MOHAVE
WATER AND HAVASU WATER
DISTRICTS.
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IN THE MATTER OF THE
APPLICATION OF ARIZONA-
AMERICAN WATER COMPANY, AN
ARIZONA CORPORATION, FOR A
DETERMINATION OF THE CURRENT
FAIR VALUE OF ITS UTILITY PLANT
AND PROPERTY AND FOR
INCREASES IN ITS RATES AND
CHARGES BASED THEREON FOR
UTILITY SERVICE BY ITS ANTHEM
WATER, AGUA FRIA WATER AND
ANTHEM/AGUA FRIA WASTEWATER
DISTRICTS.

IN THE MATTER OF THE
APPLICATION OF ARIZONA-
AMERICAN WATER COMPANY, AN
ARIZONA CORPORATION, FOR A
DETERMINATION OF THE CURRENT
FAIR VALUE OF ITS UTILITY PLANT
AND PROPERTY AND FOR
INCREASES IN ITS RATES AND
CHARGES BASED THEREON FOR
UTILITY SERVICE BY ITS TUBAC
WATER DISTRICT.

Arizona-American Water Company hereby gives notice that it has filed in the
above-consolidated proceeding a copy of a letter dated March 10, 2004, to Commissioner
William A. Mundell regarding an incident that occurred in February 2004 relating to
Arizona-American’s Havasu water district. A true copy of this letter is attached to this
notice. A copy of Arizona-American’s letter to Commissioner Mundell is being filed in
this docket because it directly responds to a letter that Commissioner Mundell filed in the
docket on March 3, 2004.

DATED this 10™ day of March, 2004.

FENNEMORE CRAIG

By //)/Vm. ), . N
Norman D. James U
Jay L. Shapiro
Attorneys for Arizona-American Water
Company
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ORIGINAL and 21 copies
of the foregoing \fyere
delivered this 10"

of March, 2004, to

Docket Control

Arizona Corporation Commission
1200 W. Washington St.

Phoenix, AZ 85007

COPY of' the forglgomg was
delivered this 10™ day of
March, 2004 to:

Chairman Marc Spitzer

Arizona Corporation Commission
1200 W. Washington St.

Phoenix, AZ 85007

Commissioner William Mundell
Arizona Corporation Commission
1200 W. Washington St.

Phoenix, AZ 85007

Commissioner Mike Gleason
Arizona Corporation Commission
1200 W. Washington St.

Phoenix, AZ 85007

Commissioner Jeff Hatch-Miller
Arizona Corporation Commission
1200 W. Washington St.

Phoenix, AZ 85007

Commissioner Kristin Mayes
Arizona Corporation Commission
1200 W. Washington St.

Phoenix, AZ 85007

Paul Walker, Aide to Chairman Spitzer
Arizona Corporatlon Commission
1200 W. Washington St.

Phoenix, AZ 85007
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Adam Stafford, Aide to Commissioner Mundell
Arizona Corporation Commission

1200 W. Washington St.

Phoenix, AZ 85007

Jodi Jerich, Esq., Aide to Commissioner Gleason
Arizona Corporation Commission

1200 W. Washington St.

Phoenix, AZ 85007

Dean Miller, Aide to Commissioner Hatch-Miller
Arizona Corporation Commission

1200 W. Washington St.

Phoenix, AZ 85007

Jerry Hays, II, Aide to Commissioner Mayes
Arizona Corporation Commission

1200 W. Washington St.

Phoenix, AZ 85007

Teena Wolfe

Administrative Law Judge
Arizona Corporation Commission
1200 West Washington

Phoenix, AZ

Timothy Sabo, Esq.

Gary Horton, Esq.

Legal Division

Arizona Corporation Commission
1200 West Washington

Phoenix, AZ

Ernest G. Johnson, Director
Utilities Division

Arizona Corporation Commission
1200 West Washington

Phoenix, AZ

And a copy mailed this 10th
day of March, 2004 to:

Daniel Pozefsk

Residential Utilities Consumer Office
1110 W. Washington, Suite 220
Phoenix, AZ 85007

Carlton G. Young
3203 W. Steinbeck Dr.
Anthem, AZ 85086
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Frank J. Grimmelmann
42441 N. Cross Timbers Court
Anthem, AZ 85086

Raymond E. Dare

Sun City Taxpr)glyers’ Association
12611 N. 103™ Ave., Suite D
Sun City, AZ 85351-3467

William P. Sullivan

Paul R. Michaud

Martinez & Curtis

2712 N. 77 St.

Phoenix, AZ 85006

Attorneys for the Town of Youngtown

Walter Meek

Arizona Utility Investors Association
2100 N. Central Ave.

Phoenix, AZ 85004

John Buric, Esq.

Warner Angle Hallam Jackson & Formanek
3550 N. Central Ave., Suite 1500

Phoenix, AZ 85012

Attorneys for Fiesta RV Resort

Kenneth C. Sundlof, Jr., Esq.

Robert Taylor, Esq.

The Collier Center, 11th Floor

201 E. Washington St.

Phoenix, AZ 85004-2385

Attorneys for Sun Health Corporation
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\\ American Water

Mr. William Mundell Administration
Commissioner

Arizona Corporation Commission iigzeref EggzﬁJgﬁi

1200 West Washington Fax 623-445-2451
Phoenix, AZ 85007-29096 E-Mail rjones@amwater.com

March 10, 2004
Re: Desert Hills Water Quality
Dear Commissioner Mundell:

As you know, Arizona American Water provides water service to Desert Hills, an
unincorporated portion of Mohave County near Lake Havasu City. Our Desert Hills
service area is relatively small, serving 1,250 households with 3 wells and a three
small primary booster stations. Water quality in the system has consistently met all
regulatory requirements for many years.

On February 13, 2004, regular water quality tests showed that nitrates levels in a
portion of the Desert Hills system were 12 mg/l. This was the first time that nitrates
above the nitrate standard or maximum contaminant level (MCL) of 10 mg/l were
detected. Previous measurement of nitrates ranged from 6mg/l to 8mg/l.

Arizona American recognizes that nitrates in drinking water are a serious concern for
infants less than six months old. Considering that we received the test results late in
the day on a Friday before a Holiday weekend, we were especially concerned about
providing adequate notice to our customers. As a result, we determined the fastest
and most thorough public notice would be paid radio advertising. We augmented
this with a press release and a bill insert. While this far exceeds our regulatory
requirement, we thought the combination of short-term tactics (paid radio
advertising) with the long-term educational component of a bill insert would be a
powerful combination.

| have attached copies of the following items:
Radio ad copy

Arizona American Water

e Radio ad run schedule
o Customer bill insert 101 Corporate Center
o Pressrelease Suite 201

Phoenix, Arizona 85024
USA

During this time, our staff has been in contact with Marlin Scott Jr, and Janie Woller T s1 623 445 2400
on the ACC staff to keep them apprised of our progress in notifying the public. oL e2s aes 251
Throughout this time we have made bottled water available to all of our customers at ) '
no charge. In addition Arizona American Water has implemented a plan to

M
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supplement the water supply in Desert Hills. The plan involves the accelerated
addition of a new well and booster station and construction of 1,000 feet of 10-inch
diameter interconnection pipeline. The pipeline will connect the new well and
booster station to the existing portion of the Desert Hills system experiencing high
nitrates. With the addition of the new water supply, all of the Desert Hills system will
again meet all water quality standards.

We have prioritized this project and have both our engineering and operations staffs
working diligently on completing the well and pipeline. We expect the project to be
fully operational not later than the end of April. Let me assure you that we are doing
everything possible to expedite this project and provide drinking water to our
customers meeting all regulatory standards at the earliest possible date.

I hope this information is helpful to you in better understanding the nitrate situation in
Desert Hills and our public notification and remediation efforts we have undertaken
as a result. We will continue to communicate with our customers over the next few
weeks while we work diligently to eliminate the nitrate problem.

If you have any questions about our water service in Desert Hills or any other area,
please call me directly at (623) 445-2411.

Sincerely,

% 2 oo
7Jones

PreSIdent

Enclosure

RWE © seoue



30-second radio announcement:

Desert Hills area customer of Arizona American Water should take note. Recent water
tests have revealed 12 milligrams per liter of nitrates. The national standard is 10
milligrams per liter. Infants less than six months who drink water containing nitrate in
excess of the MCL could become seriously ill and, if untreated, may die. Symptoms
include shortness of breath and blue baby syndrome. Tap water should not be used for
mixing infant formula or juices. Nitrates in drinking water can come from a number of
sources, including septic tanks. Only infants les than six months old are affected by this
notice. Should you have any questions, please contact Arizona American Water at
800/383-0834.



TEL : Feb 18,04 13:10 No.001 P.O2

FER-i8. 2004 113159 AN KJYJJY KENTR G2eE8SLYRAS
.'jt” ot
" .‘{j‘.tﬁf:‘ K11l FM | KNTIR AM
a Pt 1845 McCullosh Bivd. Bte. A-14 s RO, Box 2008
e (/ Lake Havasu City, AZ 86405.2009
ey {928) B56-83FM (2338) » FAX (328) 855-8333
e E-Mail: radio@kjjjtm.com "
10238 1008 Web Sites: www.KIJJFM.com » waww, KNTRAM.com

Mr. Kevin Tilden
Arizona American Water, Co.

February 18. 2004

Dear Mr. Tilden,

This is to verify that radio station KIJJ-FM aired forty-iwa thirty-second commercials
from February 12, 2004 through February 14, 2004 (with commercial copy you
provided).

The attached log sheets show times each commercial was aired for the said dates, If you
have any questions, please call,

Beat rogards,

StevenUreeley
Ownge
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FM RADBIO STATION - KJJJ RUN DATE: 2/18/04 TIME: 10:54
LOG EXCEPTION SHEET FOR Baturday, 2/14/04

tuszamay Leg Lioe Tioe Len  Cart Cont.im Rate Ao

§142 ARTZONA AXRRICAN WATER, 382 DE,01.Q0  Fp  €ASD 2.
3162 ARIZONA AKERICAN WATER 283 07:02300 2% &1sD siza-
§147 ARIIONA AXENYCAN WATEN 754 S4:32.00  §0 6150 8432
$343 AXIBONA AMERICAN WATER 25% 0F.30:006 30  Si3¢ 1351 1
$341 ARIZONA AMBRICAN WATER 268 10:30:00  Jo 0180 1131 34.06  ADUED VROM CONTRACT
S147 ARTIONA AHRASCAN HATEA 267 Es80:08 34 6130 5123 16.60  ABDED PROM CONTRAGY

i 1€ U0 ADDEQD FRQOM CONYRACT
3
1
i
Y
1
3147 ARTIONA BHTRICAN WATER 349 17:50:00 39 #1899 5123. 1 18.00  ADED PROM DONTRACT
1
1
1
)
1
}
i

16,00  ADDBER PROM DONTAALY
16.00  AUGRD VROM CONTAALYT
12,80 ADDED FRGM CONFRACT

S142 ARILONA AMERIGAN WATER 269 13402:00 30 E3¥8 53135 16,00  ADDEKD FRON CONTRADT
$342 ARIRONA AMIRECAN WATER 176 14:150:00 28 €lsQ §137 14,00 ADDED TROM CONTRAGT
Fle2 ARIRENA AMERICAN NATRR 378 13:03:80 3P BB $139. LK po ADDRD FRON GONTRACY

5147 ARYZUNA ANPRICAN WATRR 37} 180,00 M0 €190 3133 16-90  ADDED PROM cOMERADY
$102 ARIZONA AMINICAN WATLR 273 310080:00 30 @iRD £132. 1€.00  ADDED FRoM CONTRACT
F41 ALIZONA ANERICAN WATER LR EIRS N2 Y TN 1 N $Y 1] 533 16,00 ARDED PROM CONTRACT

$143 ARTIDNA ABIRICAN WATER 375 V50000 30 8150 8132- 16.90  ADDED PROM CONTRAQT

FM RADIO STATION K3JJ RUN DATE: 2/18/Q04 TIME: 1058

LOG EXCEPTION SHEET FOR Sunday, 2/18/04a

Cuntomer Loy Lins Tims an  Qare cont-im RELS ATSion
148 MISHNRA AMEXIOAN WATER 18 0£:20:00 10 4140 §123- 1 1€.00 ALDED FRAM CONTAADT
343 MIEONA MERTQAN WATIA 1% 67:30:88 1§ SLO 53710 } 18.a0  ADDED FPROW CONTRACY
102 ARLIONA AMERICAM WATER 229 08:3}:40 3 SA%0 sk 14 40 ADDED PROW COMTRACT
$142 ARTLOMA AMERICAN WATER 71 0020100 ¥ €150 3122} 16.00 ADDED FAUM CONTRALT
3347 ARIZONA AMDRICAN WATRA 223 10:30:00 30 €188 5124- 1 18 B0 ADDED FRUN CONTRAQT
Si¢d AAYIONA AMCRECAN WATER 211 133000 318 S130 1132 3 16,80 ADDRD FRON DOMTRACT
s;s: RRIIONA ANERTOAN WATER 34 33,230,000 s1%D 5133 1 1% 80 ADDED FROK CONTRACT
$347 ARTIONA AMERICAN WATER 18 1230400 30 8399 $a9- 0 15.8%  ADDED FRON QONTRACT
B1ed ARIESONA AMERIDHN VATRY 228 314:30:00 30 7 &1%0 123 ) 19.90  ADGER PASM CONTRACY
$543 ARTIONA AMERIGAM WATEA 387 33:30.80 318 R15D 5323 1 16,00 ADDED FROM CONTRACT
$107 ARIXONA AMLAICAN wATER 128 16:30:80 38 pizd £122. 1 16 DO ADDED TRON CONTRALY
5147 ARTEONA AMRRIUAN WATRR %79 1¥:30:00 30 615D 5392 ) 14,00 ADDED rRoM CONTAAOY
5181 ARILIONA AMERICAN WATRR 350 $8:20:00 & g1sn £127- 13 16.00  ABDED PAOM CONTMALY
BLE2 ARLZOMA MKERICAN WATER 231 13:20:00 39§80 333 1 15.00  AUDDED FROM CONTRACT

FM RADIO STATION JJJ RUN DATE: 2/18/04 TIME: 10:88
LOG EXCEPTION SHEET FOR Monday, 2/16/04
Cvesomar 104 Ling ™ Lan  Carg Conc:Im Raea actian

9343 MRIZONA AMERITAN WATER 298 086139.00 )6 &LE0 §3a2. 18,08  ARPRD FROM CONTAARY

S147 ARTEONA AHERICAN WATER 373 07:80.00 }0  Hadn 1131 16.80  ADDED FAOM CONTRADT

$187 ARJAONA AMERICAN WATER 370 64:30.00 30 snd 5131- 16,60  ADDED YROK OONTRACT

1
3
]
93¢ MRIBOMA AMERICAN WATER 118 A3 Ti90 30 4182 §ida. 1 14.00  ADDED FAOM CONTRACY
3147 MIWONA MHERYGAR WAYZIR 376 1B:30:00 30 £380 31z } 16.00  ADDED FROM CONTRADT
5143 ARIZOHA AMERICAN WATGA 97 11:34:88 10 €0 532 3 15,00 Apped PAOM CONTRADT
3347 ARIZUNA AMRRICAM WATER M 12:00100 30 61NV $133- 1 1E.00  ADDED FROM QONTAACT
1
1
3
}
1
H
}

£147 ARIZONA MAERICAN WATER 4 13:02:00 32 6160 M- 15.00  ADDED PROM CONTRACY

$1t2 MISONA ANCRICAN WATER AT 34 30:9% 3D 89 §133. 1%.90  ADDED TREM CONTRALY
S141 RRIBOKA AMRRICAN WAYEZR 781 1%.30:00 b}] 615¢ $i13- 318.00 ADDEZD YROM CONTRACY
Sied ARJIONA AMBRICAN MATER 113 1634800 1 #1580 123 1f.00 ADOED PROM CONTARLT

5167 ANIRONA AMYRSIAN WATER 343 11:50:90 3% 4in0 s$193-
902 ARTBONA NAEATEAN WATER 194 18:50:00 3¢ §1sd 323
147 ARIEUNA DMERICAN WATRR BAS 49:30:00 )2 6130 131t E

16.00  AUDRD FRgs CONTRADY
15.92  ADDED FROM CONTRALY
16.00 AUBED FAOM CONTAACT






Water Quality Notice

About Nitrates in Your Water

At Arizona American Water, water quality is our number
one commitment. We constantly monitor water quality,
conducting hundreds of tests each year to measure and
maintain the quality of the water we send to your home.
Arizona American Water regularly samples the water
quality in your water system. We do this to make sure your
water meets or exceeds U.S. Environmental Protection
Agency and Arizona Department of Environmental Quality
(ADEQ) regulations. Each year, we do a comprehensive
report of our test results, called the Annual Water Quality
Report or Consumer Confidence Report. Look for this
report in your mailbox in early June,

In a recent routine sampling on February 13, 2004, water
sample results showed that nitrate levels in the area were
12 myg/l, which exceed the maximum nitrate standard of
10 mg/l. Although this is only two parts per million over
the standard, high nitrates can be dangerous to infants.

Nitrates in drinking water are a serious concern for infants
less than six months old. Because of the possible danger,
we immediately notified the public through radio and
newspaper announcements, As a result of this
exceedance you should not give tap water to infants

ler si - infant f l

The cause for excess nitrate levels

Nitrates in drinking water can come from natural,
industrial or agricultural sources, including septic systems.
In 1997, ADEQ believed septic system discharge to be the
largest contributor to groundwater quality deterioration
when elevated nitrogen levels were found in wells
throughout the City of Lake Havasu. Levels can vary
throughout the year, and it is not now known when
nitrates may reduce to levels safe for infants.

How we are correcting this problem for the future
Nitrates in low concentration are not a problem for
anyone, induding infants. To prevent future nitrate levels
that exceed safe standards, Arizona American Water will

be building a new pipeline to dilute water from the
problem wells by blending it with water from a well with
extremely low nitrate levels. This will ensure a reliable
future supply and should prevent future unacceptable
nitrate concentrations.

When you will know this problem is solved

When nitrates are fully reduced, customers will be
notified. If nitrates continue to be high, customers will be
notified at least every three months.

High nitrate levels only impact infants

Desert Hills area Arizona American Water customers
should not give water to infants below the age of six
months. Infants below the age of six months who drink
water containing nitrates in excess of standards could
become seriously ill and, if untreated, may die. Symptoms
include shortness of breath and blue baby syndrome. Blue
baby syndrome is indicated by blueness of the skin.
Symptoms in infants can develop rapidly with health
deteriorating over a period of days. If symptoms occur,
seek medical attention immediately. Adults and children
older than six months process nitrates differently than
infants and may not be affected.

Jap water should not be used to prepare juice from
concentrate for infants or infant formula, Bottied or other
water low in nitrates should be used until further notice.
Bottled water will be made available by contacting 928-
763-0486. Boiling. freezing. filtering orletting the water
stand will NOT reduce the nitrate level, Well-maintained
reverse osmosis systems should remove most of the
nitrates in tap water. Adults and children more than six
months old process nitrates differently than infants less
than six months old and may not be affected by high
nitrates. If you are pregnant or have specific health
concerns, please contact your doctor,

If customers have any guestions or concerns, contact
Arizona American Water at (800) 383-0834.



Arizona
American Water

FOR IMMEDIATE RELEASE Contact: Arizona American Water
February 13, 2004 Phone: 800-383-0834

DRINKING WATER NOTICE
DESERT HILLS WATER CUSTOMERS
MAY HAVE HIGH LEVELS OF NITRATES
Do not give the water to infants under 6 months old, or use it to make
infant formula

(Desert Hills, AZ — Feb. 13, 2004) — Arizona American Water, in compliance with United
States Environmental Protection Agency and the Arizona Department of Environmental
Quality regulations, regularly samples source and treated water in its water system. Ina
recent routine sampling, water sample results received on February 13, 2004, showed
that nitrates levels in the area were 12 mg/l. This is above the nitrate standard or
maximum contaminant level (MCL) of 10 mg/l. Nitrates in drinking water are a serious

concern for infants less than six months old.

Desert Hills area customers of Arizona American Water should not give water to infants
below the age of six months. Infants below the age of six months who drink water
containing nitrates in excess of the MCL could become seriously ill and, if untreated,
may die. Symptoms include shortness of breath and blue baby syndrome. Blue baby
syndrome is indicated by blueness of the skin. Symptoms in infants can develop rapidly
with health deteriorating over a period of days. If symptoms occur, seek medical

attention immediately.

Tap water should not be used to prepare juice from concentrate or infant formula.
Bottled or other water low in nitrates should be used until further notice. Boiling,
freezing, filtering or letting the water stand will not reduce the nitrate level. Well
maintained reverse osmosis systems should remove most of the nitrates in tap water.

Adults and children more than six months old process nitrates differently than infants



-

less than six months old and may use the water. If you are pregnant or have specific

health concerns, please contact your doctor.

Nitrates in drinking water can come from natural, industrial or agricultural sources,
including septic systems. In 1997, ADEQ believed septic system discharge to be the
largest contributor to groundwater quality deterioration when elevated nitrogen levels
were found in wells throughout the City of Lake Havasu. Levels can vary throughout the
year, and it is not now known when levels may reduce to be below the MCL. When
nitrates are reduced customers will be notified. If nitrates continue to be high customers

will be notified at least every three months.

If customers have any questions or concerns, contact Arizona American Water at (800)
383-0834

H#t#



