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Discontinuance of Calling Card and Personnel 800 Services
T-03394A

Please find attached an original and thirteen (13) copies of revisions to MCI Communications
Services, Inc. d/b/a Verizon Business Services (“Verizon Business”) Long Distance Tariff No. 2. We
respectfully request that the proposed revisions become effective on January 23, 2015.

The following pages are being revised:

Page No. Revision Page No. Revision Page No. Revision
1 79th 34.48.5 Ist 34.83 2nd
1.1 12th 34.48.8 Ist 34.84 4th
1.1.1 7th 34.48.9 1st 34.85 3rd
1.1.2 11th 34.48.10 Ist 34.86 2nd
1.1.3 39th 34.48.11 1st 34.87 3rd
1.14 21st 34.48.12 1st 34.88 2nd
1.15 46th 34.48.12.1 st 34.89 1st
2534 st 34.48.13 Ist 34.90 Ist
253.5.A Ist 34.48.14 st 3491 2nd
25.3.5.1 st 34.48.15 st 3492 2nd
25.3.6 Ist 34.48.16 st 34,93 2nd
25.3.6.1 st 34.48.17 st 34,94 2nd
25.3.7.1 Ist 34.49 st 34.95 2nd
25,3,8 2nd 34.52 st 34.96 2nd
27.1.4 st 34,58 Ist 34.97 2nd
27.1.5 st 34.71 2nd 34.98 3rd
27.1.6 Ist 34.72 2nd 34,99 3rd
272 2nd 34,73 2nd 34.100.2 1st
28 st 34.74 2nd 34.104 4th
28.1 2nd 34.75 2nd 34,105 3rd
34.19 1st 34.76 2nd 34.106 3rd
34.20 1st 34,77 3rd 34,107 3rd
34.43 1st 34.78 3rd 34.108 2nd
34.45 1st 34.79 3rd 34.109 3rd
34.46 1st 34.80 3rd 34.110 3rd
34.48 2nd 34.81 3rd 34.111 3rd

34483 Ist 34.82 3rd 34.112.1 Ist




Mr. Johnson
December 19, 2015
Page 2

Revised Pages (Cont’d):

Page No. Revision Page No Revision Page No. Revision
34.113.1 Ist A-7.1 3rd A-34 1st
34.115.1 2nd A-7.3 1st A-35 Ist
34.116 2nd A-7.4 st A-36 7th
34.117 2nd A-7.5 st A-37 2nd
34.118 2nd A-8 st A-38 2nd
34,119 3rd A-17 2nd A-39 1st
34,120 2nd A-20 3rd A-40 2nd
34.121.0.1 2nd A-21 4th A-41 st
34122 st A-21.1 5th A-42 4th
34,125 3rd A-21.2 6th A-43 2nd
34.129 3rd A-21.3 2th A-44 2nd
34.130.1 3rd A-214 5th A-45 4th
34.131 4th A-21.5 6th A-46 8th
34.132 2nd A-21.6 6th A-47 5th
34.133.1 2nd A-21.7 4th A-48 5th
34.135 2nd A-21.8 st A-49.1 2nd
34.136 4th A-22 2nd A-50 5th
34,138 4th A-24 8th A-51 1st
34.140 2nd A-25.1 2nd A-52 2nd
34.141 3rd A-26 1st A-53 2nd
34.142 3rd A-27 Ist A-54 4th
34.143 1st A-28 st A-56 4th
34.159 1st A-29 Ist A-57 6th
34.160 1st A-30 st A-58 3rd
34.162 Ist A-31 Ist A-59 3rd
A2 2nd A-32 st

A21 Ist A-33 st

With this filing, Verizon Business is discontinuing its postpaid Calling Card service. The
discontinuance process will begin on January 16" and conclude on the effective date of this filing. All
postpaid calling card language has been removed from this tariff and as of the effective date, there will
be no customers on this service. All affected customers have been notified.

Please date stamp and return the extra copy of this filing in the enclosed self-addressed stamped
envelope, indicating receipt. If you have any questions in this matter, please do not hesitate to contact
me at either (202) 515-2592 or edwin.reese@verizonbusiness.com.

Enclosure

Respectfully submitted,

Edwin Reese
Tariff Administrator
Verizon Business




MCI Communications Services, Inc. d/b/a Verizon Business Services Arizona Tariff No. 2

1st Revised Page 25.3.4
Cancels Original Page 25.3.4

SECTION C - SERVICE DESCRIPTIONS AND RATES (Cont)

3. METERED USE SERVICE (Cont.)

.02 Option A (Dial One/Direct Dial) (Cont.)

021  Monthly Recurring Charges' (Cont.)

.02118 Advanced Option I
A variation of Option A (Dial One/Direct Dial), for a monthly fee listed in
Www.mci.com, Advanced Option | offers thirty minutes of direct-dialed calling,
based on combined intrastate and interstate usage, provided the customer has
selected the Advanced Option | described in Www.mci.com.

Additional minutes of calling are available for up to $0.23 per minute.® All calls
will be rounded to the next higher full minute. This plan may not be combined
with any other premier calling plan or with the Friends & Family Program. No
discounts or the “Lowest Rate Guarantee” will apply to intrastate usage and/or
surcharge in this option.

.02119 Weekend Savings Plan
A variation of Option A (Dial One/Direct Dial) dial 1 only, Weekend Savings Plan
offers calling between locations in the state. Customers may place calls
between 12am Saturday through 11:59pm Sunday for a per minute usage rate
of up to $0.23. All calls made during any other time period will be priced at the
rates listed in Section 3.0211. Customers selecting this Weekend Savings Plan
may include Option B (Credit Card) calls. These calls will be priced at the rates
listed in Section 3.03111, except for calls placed between 12am Saturday
through 11:59pm Sunday which will be priced at a per minute usage rate of up
to $0.23 and a surcharge per call as described in Section 3.0313.

This plan may not be combined with any other premier calling plan or with the
Friends & Family Program. No discounts will apply to intrastate usage and/or
surcharge in this option.

The current applicable rates can be found on Price List Page A-7.1.
Effective February 1, 1997, Advanced Option 1 will not be available to new subscribers.

N

Issued: December 20, 2015 Effective: January 23, 2016
Edwin Reese
Tariff Administrator
1300 | Street NW. Suite 400w
Washington, DC 20005


http://Www.mci.com
http://Www.mci.com

MCI Communications Services, Inc. d/b/a Verizon Business Services Arizona Tariff No. 2

1st Revised Page 25.3.5
Cancels Original Page 25.3.5

SECTION C - SERVICE DESCRIPTIONS AND RATES (Cont)

3. METERED USE SERVICE (Cont.)

.02

Qption A (Dial One/Direct Dial) (Cont.)

021  Monthly Recurring Charges '(Cont.)

021120

1

Basic Calling Plan QOption 2
A variation of Option A (Dial One/Direct Dial), Basic Calling Plan Option

2 offers customers in-state calling. Customers enrolled in this plan may
place Dial “1" calls at the per minute usage rates stated in section C-
3.3021. Customers who enroll in this option must select Company for
their intralata PIC. Customers must enroll in this plan via a company-
designated Internet address. Upon enrollment in this plan, each
customer must designate to the Company a valid commercial credit card
through which the customer will be automatically billed for usage under
this plan. Customers may review billing details via Company’s on-line
customer service using the Internet.

The current applicable rates can be found on Price List Page A-7 1.

Issued: December 20, 2015

Effective: January 23, 2016
Edwin Reese
Tariff Administrator
1300 | Street NW. Suite 400w
Washington, DC 20005




MCI Communications Services, Inc. d/b/a Verizon Business Services

Arizona Tariff No. 2

1st Revised Page 25.3.5.A
Cancels Original Page 25.3.5.A

SECTION C - SERVICE DESCRIPTIONS AND RATES (Cont)

3. METERED USE SERVICE (Cont.)

.02 Option A (Dial One/Direct Dial) (Cont.

.021 Monthly Recurring Charges '(Cont,)

.021121 Retail Affinity Program Plan ||

The Retail Affinity Program Plan Il is available to new customers of
Option A (Dial One/Direct Dial) who are new subscribers of a
participation retail affinity program. Customers enrolled in this plan will
receive the following benefits: for intrastate Option A usage, interlata and
intralata rates are subject to the rates and conditions in Section C.3.33.

Customers will be charged up to a $10.00 monthly recurring

charge.

021122 Commercial Credit Card Affinity Program Plan |

The Commercial Credit Card Program Pian Il is available to new
customers of Option A (Dial One/Direct Dial) who are new subscribers to
a designated commercial credit card and who participate in an affinity
program associated with that commercial credit card. Customers enrolled
in this plan will receive the following benefits: for intrastate Option A
usage, interlata and intralata rates are subject to the rates and conditions

in Section C.3.33.

Customers will be charged up to $10.00 monthly recurring

charge.

! The current applicable rates can be found on Price List Page A-7.1.

Issued: December 20, 2015
Edwin Reese
Tariff Administrator
1300 | Street NW. Suite 400w
Washington, DC 20005

Effective: January 23, 2016



MCI! Communications Services, Inc. d/b/a Verizon Business Services Arizona Tariff No. 2

1st Revised Page 25.3.5.1
Cancels Original Page 25.3.5.1

SECTION C - SERVICE DESCRIPTIONS AND RATES (Cont)

3. METERED USE SERVICE (Cont.)

.02 Option A (Dial One/Direct Dial) (Cont.)

.021 Monthly Recurring Charges'(Cont.)

021123 Retail Affinity Program Plan 1°
Available to new customers of Metered Use Service Option A (Dial
One/Direct Dial) who are new or existing members of a participating
retail affinity program. Customers enrolled in this plan will receive the
following benefits: For Domestic Option A Dial 1 usage, customers will
be charged up to the following: Interlata $0.75 per minute Peak (7am -
6:59pm, Monday - Friday), and $0.50 per minute Off-Peak (7pm -
6:59am, Monday - Friday, all day Saturday and Sunday). Intralata $0.50
per minute Peak , and $0.45 per minute Off Peak. For in-state calling
card usage, customers will be charged up to $.75 per minute. In lieu of
the standard tariffed per call surcharge, customers will be charged up to
a $2.00 per call surcharge for in-state usage. Customers will be charged
up to a $10.00 monthly recurring charge.

The current applicable rates can be found on Price List Page A-7 .4,

Issued: December 20, 2015 Effective: January 23, 2016
Edwin Reese
Tariff Administrator
1300 | Street NW. Suite 400w
Washington, DC 20005



MCI Communications Services, Inc. d/b/a Verizon Business Services Arizona Tariff No. 2

1st Revised Page 25.3.6
Cancels Original Page 25.3.6

SECTION C - SERVICE DESCRIPTIONS AND RATES (Cont)

3. METERED USE SERVICE (Cont.)
.02 Option A (Dial One/Direct Dial) (Cont.)
.021 Monthly Recurring Charges (Cont.)
021124 Commercial Credit Card Affinity Program Plan 1

Available to new customers of Metered Use Service Option A (Dial

One/Direct Dial) who are new or existing subscribers to a designated

Commercial credit card and who participate in a affinity program

associated with that Commercial credit card. Customers enrolled in this

plan will receive the following benefits: For Domestic Option A Dial 1

usage, customers will be charged up to the following: interlata $0.75 per

minute Peak (7am - 6:59pm, Monday - Friday), and $0.50 per minute

Off-Peak (7pm - 6:59am, Monday - Friday, all day Saturday and

Sunday). Intralata $0.50 per minute Peak and $0.45 per minute Off

Peak. (D)
(D)

In lieu of the standard tariffed per call surcharge, customers will be

charged up to a $2.00 per call surcharge for in-state usage. Customers

will be charged up to a $10.00 monthly recurring charge.

.021125 Affinity Program Plan ||

Affinity Program Plan |l is available to new customers of Option A (Dial

One/Direct Dial) who are new subscribers of a participating Affinity

program. Customers are subject to the terms and conditions of Basic

Calling plan Option 8 as set forth at http://www.mci.com/service for

Residential services. Customers enrolied in this plan will receive the

following benefits: for intrastate Option A usage, interlata and intralata

rates are subject to the rates and conditions in Section C.3.36. (D)
In lieu of the standard tariffed per call surcharge, (D)

customers will be charged up to $2.00 per call surcharge for card calls.

Customers will be charged up to $6.00 monthly recurring charge.

This plan was previously offered as a promotion within the state. Effective November 7, 1999, this plan
will no longer be available to new subscribers.
Issued: December 20, 2015 Effective: January 23, 2016
Edwin Reese
Tariff Administrator
1300 | Street NW. Suite 400w
Washington, DC 20005



http://www.mci.com/service

MCi Communications Services, Inc. d/b/a Verizon Business Services

1st Revised Page 25.3.6.1
Cancels Original Page 25.3.6.1

Arizona Tariff No. 2

SECTION C - SERVICE DESCRIPTIONS AND RATES (Cont)

3. METERED USE SERVICE (Cont.)

.02

Option A (Dial One/Direct Dial) (Cont.)

.021 Monthly Recurring Charges (Cont.)

.021126

1

Affinity Program Plan IV’

Affinity Program Plan IV is available to new customers of Option A (Dial
One/Direct Dial) who are new subscribers of a participating Affinity
program. Customers are subject to the terms and conditions of Basic
Calling plan Option 19 as set forth at http://www.mci.com/service for
Residential services. Customers will be charged up to $6.00 monthly
recurring charge.

Dial-1: Customers enrolled in this plan will be charged up to the following
rates for all intrastate calis. Customers may place these calls 24 hours a
day, 7 days a week.

InterLATA: $0.30
IntraLATA: $0.30

Customers under this plan who also subscribe to International Savings
Plan 7 and International Savings Plan 8 as set forth at
http://www.mci.com/service for Residential services, a calling card per-
minute rate up to $0.70 will apply. Customers may be charged up to
$2.00 per call surcharge for these calls.

Effective October 7, 2001, this plan will no longer be available to new subscribers.

Issued: December 23, 2005

Effective: January 23, 2006
Randee Klindworth
Tariff Administrator
707 17™ Street, Suite 4200
Denver, CO 80202


http://www.mci.com/service
http://www.mci.com/service

MCI Communications Services, Inc. d/b/a Verizon Business Services Arizona Tariff No. 2

1st Revised Page 25.3.7.1
Cancels Original Page 25.3.7.1

SECTION C - SERVICE DESCRIPTIONS AND RATES (CONT.)

3. METERED USE SERVICE (Cont.)

.02 Qption A (Dial One/Direct Dial) (Cont.

021 Monthly Recurring Charges *(Cont.)

.021129

2

Affinity Program Plan V2

Affinity Program Plan V is available to new customers of Option A (Dial
One/Direct Dial) who are new subscribers of a participating Affinity
program. Customers are subject to the terms and conditions as set forth
at http://www.mci.com/service for Residential services. Affinity Program
Plan V is an outbound and inbound service available to residential
customers. Affinity Program Plan V includes a flat rate structure for Dial
1, card and P800. No term plan options will apply to this service.
Customers are subject to the terms and conditions of companion
services as set forth as set forth at http://www.mci.com/service for
Residential services. All intrastate Dial-1 calls will (D)
have 60 second or one minute rounding. If the computed charge
includes a fraction of a cent, the fraction is rounded down to the nearest
whole cent.

0211291 Maximum Monthly Account Fees: $10.00
0211292 Maximum Minimum Usage Charge: $10.00
.0211293 Maximum Access Methods and Charges:

a) Dial One Access: Affinity Program Plan V can

be used for Dia! One access. Affinity Program
Plan V customers will be charged the following
rates for all intrastate calls. Customers may

place these calls 24 hours a day and 7 days a

week.
InterLATA per minute charge: $0.45
intraLATA per minute charge: $0.45

The current applicable rates can be found in the Price List.
Effective March 24, 2002, this plan will no longer be available to new subscribers.

Issued: December 20, 2015

Effective: January 23, 2016
Edwin Reese

Tariff Administrator
1300 | Street NW. Suite 400w
Washington, DC 20005



http://www.mci.com/service
http://www.mci.com/service

MCI Communications Services, Inc. d/b/a Verizon Business Services Arizona Tariff No. 2

2nd Revised Page 25.3.8
Cancels 1st Revised Page 25.3.8

SECTION C - SERVICE DESCRIPTIONS AND RATES (Cont)

3. METERED USE SERVICE (Cont.)

.02 Option A (Dial One/Direct Dial) (Cont.)

.021 Monthly Recurring Charges'(Cont.)

.021129 Affinity Program Plan V
.0211293 Maximum Access Methods and Charges: (Cont.)
0211294 Affinity Program Plan V Savings Plan |'

Affinity Program Plan V Savings Plan I: A variation of
Option A (Affinity Program Plan V), Affinity Program Plan
V Savings Plan | offers reduced in-state dial-1 rates as
well as enabling in-state Dial-1 calls to apply to a Block
of Time offer for an additional monthly recurring charge.

Customers enrolled in this plan will have their intraLATA
and interLATA Dial-1 calls apply to their Block of Time
threshold, as offered at the interstate level. In addition,
customers may place intraLATA Dial-1 calls at the rate
up to $0.30 per minute, and interLATA Dial-1 calls at the
rate up to $0.30 per minute for intraLATA and interLATA
Dial-1 calls outside the customer's Block of Time.
Customers subscribed to this plan must pay a monthly
recurring charge, as specified at
http://consumer.verizonbusiness.com/mci_service_agree
ment/res_domestic_services.jsp; except that customers
who are subscribed to this plan and who have selected
the Company for local toll service only will be charged a
monthly recurring charge up to $10.00.

! The current applicable rates can be found in the Price List.

Issued: December 20, 2015 Effective: January 23, 2016
Edwin Reese
Tariff Administrator
1300 | Street NW. Suite 400w
Washington, DC 20005



http://consumer.verizon

MCI Communications Services, Inc. d/b/a Verizon Business Services Arizona Tariff No. 2

1st Revised Page 27.1.4
Cancels Original Page 27.1.4

SECTION C - SERVICE DESCRIPTIONS AND RATES (CONT.)

3. METERED USE SERVICE (CONT )

02 Option A (Dial One/Direct Dial) (Cont.)’'
024  MCI Private 800 (Cont.):

.0241

MCI Forward 800: This feature allows MCI Private 800 customers to temporarily

change the telephone number to which his or her 800 cails terminate. After
calling into a voice prompted system via an Company-provided 800 number, the
customer may specify a new telephone number to which its MCI Private 800 calls
will terminate. There is no limit to the number of MC| Forward 800 transactions a
customer may make. The customer will be charged $0.375° for each MCI
Forward 800 transaction. The customer may specify termination to any
telephone number (including those PIC'd to Verizon) available in the continental
u.s.

025 [Reserved for Future Use]

1

See Price List Page A-7.1 for the current applicable rates.

2 This fee will be waived through April 30, 1995.

Issued: December 20, 2015

Effective: January 23, 2016
Edwin Reese
Tariff Administrator
1300 | Street NW. Suite 400w
Washington, DC 20005




MCI1 Communications Services, Inc. d/b/a Verizon Business Services

Arizona Tariff No. 2
1st Revised Page 27.1.5
Cancels Original Page 27.1.5

SECTION C - SERVICE DESCRIPTIONS AND RATES (CONT.)

3. METERED USE SERVICE (CONT.)
.02 Option A (Dial One/Direct Dial) (Cont.)'

.026  [Reserved for Future Use]

Issued: January 28, 2015

Edwin Reese
Tariff Administrator
1300 | Street NW., Suite 400w
Washington, DC 20005

Effective: March 1, 2015




MCI Communications Services, Inc. d/b/a Verizon Business Services Arizona Tariff No. 2

1st Revised Page 27.1.6
Cancels Original Page 27.1.6

SECTION C - SERVICE DESCRIPTIONS AND RATES (CONT.)

3. METERED USE SERVICE (CONT.)
.02 Option A (Dial One/Direct Dial) (Cont.)

027

.028

.029

§—————————-3

—
~

Non-Recurring Charges

.0271 Set-Up Charges
Call Records on Magnetic Tape: $500/Account

Service Availability

Dial "1" Service is available as follows from Metropolitan areas set forth in Section C-7
(Table 1) of this tariff to all other cities within the State of Arizona.

Casual Caller Dia! 1: An instate interlata and intralata per minute rate up to $3.00 without

a per call surcharge will apply to calls placed by Casual Callers who access Company
service by direct dial access or by dialing 1010222, 1010555 or any other Company
Carrier Identification Code.

Issued: December 20, 2015 Effective: dJanuary 23, 2016

Edwin Reese
Tariff Administrator
1300 | Street NW. Suite 400w
Washington, DC 20005




MCI Communications Services, Inc. d/b/a Verizon Business Services

Arizona Tariff No. 2

2nd Revised Page 27.2
Cancels 1st Revised Page 27.2

SECTION C - SERVICE DESCRIPTIONS AND RATES (CONT.)

3. METERED USE SERVICE (CONT.)

.03 [Reserved For Future Use.]

Issued: December 20, 2015
Edwin Reese
Tariff Administrator
1300 | Street NW. Suite 400w
Washington, DC 20005

Effective: January 23, 2016




MCI Communications Services, Inc. d/b/a Verizon Business Services Arizona Tariff No. 2
1st Revised Page 28
Cancels Original Page 28

SECTION C - SERVICE DESCRIPTIONS AND RATES (CONT.)
3. METERED USE SERVICE (CONT.)

.03 [Reserved for Future Use] (

Issued: December 20, 2015 Effective: January 23, 2016
Edwin Reese
Tariff Administrator
1300 | Street NW. Suite 400w
Washington, DC 20005




MCI Communications Services, Inc. d/b/a Verizon Business Services

Arizona Tariff No. 2
2nd Revised Page 28.1
Cancels 1st Revised Page 28.1

SECTION C - SERVICE DESCRIPTIONS

AND RATES (CONT.)

3. METERED USE SERVICE (CONT.)

.03 [Reserved for Future Use]

Issued: December 20, 2015

Edwin Reese
Tariff Administrator
1300 | Street NW. Suite 400w
Washington, DC 20005

Effective: January 23, 2016



MC! Communications Services, Inc. d/b/a Verizon Business Services Arizona Tariff No. 2
1st Revised Page 34.19
Cancels Original Page 34.19

SECTION C - SERVICE DESCRIPTIONS AND RATES (CONT.)

3. METERED USE SERVICE (CONT.)

13 Option T (MCI Preferred) (Cont.)'

132  Access Methods

.1321 Dial "1" Access: Dial "1" access can be used for Option T alone (D)
or 800 access. There are two types of Dial "1" (D)
service: Service Type 1 and Service Type 2. The customer can pre-subscribe
up to fifty Service Type 1 locations and up to five Service Type 2 locations for
each Option T account. A Service Type 1 location is defined as all lines
associated with a single billing telephone number (BTN) as provided by the
jocal exchange carrier. At each Service Type 2 location there is a maximum of
two originating telephone numbers. However, there is no limit to the number
of originating telephone numbers at a Service Type 1 location.

1322 [Reserved for Future Use] (D)

1323 MCI Preferred 800: MCI Preferred 800 can be used for Option T service alone
and/or in conjunction with Dial “1" access or calling card access. This type of
access is accomplished by 800 termination in which Company provides an 800
number with Business Line Termination to the Option T customer to receive
incoming calls. The Option T customer is billed for the calls rather than the calls'
originator. A customer may order multiple 800 numbers which can terminate to
the same or different telephone numbers.

1324 MCI Private 800: For each MCI Preferred Private 800 number, Company will
provide an 800 number, and a 4-digit security code with which the customer can
receive incoming domestic calls.

! See Price List page A-2 for the applicable current rates.

Issued: December 20, 2015 Effective: January 23, 2016
Edwin Reese
Tariff Administrator
1300 | Street NW. Suite 400w
Washington, DC 20005




MCI Communications Services, Inc. d/b/a Verizon Business Services Arizona Tariff No. 2
1st Revised Page 34.20
Cancels Original Page 34.20

SECTION C - SERVICE DESCRIPTIONS AND RATES (CONT.)

3. METERED USE SERVICE (CONT.)

13 Option T (MCI Preferred) (Cont.)

133 Maximum Usage Charges'?

.1331 Dial "1" Usage Charges (Service Type 1):
BUSINESS DAY EVENING NIGHT/WEEKEND

$ .2850 $.2010 $.1590

.1332 Dial "1" Usage Charges (Service Type 2):

BUSINESS DAY EVENING NIGHT/WEEKEND
$.2850 $ .1350 $.1350
.1333 [Reserved for Future Use] )
|
|
(D)

.1334 Preferred 800 Usage Charges:

BUSINESS DAY EVENING NIGHT/WEEKEND

$.2150 $.1520 $.1205

1335 Private 800 Per Minute Usage Charge:
BUSINESS DAY EVENING NIGHT/WEEKEND

$.2150 $.1520 $.1205

.13351 Service Fees for Option T - 800 Access:

Non-Recurring Monthly

Per Private 800 PIN $10 $0
Per unique 800 number
via Business Line Access $10 $10

See Price List page A-2 for the current applicable rates.
Customers participating in Company's Interstate Preferred Regional Program will receive a 5% discount
off of Intrastate Service Types 1 and 2 tariffed rates.
Issued: December 20, 2015 Effective: January 23, 2016
Edwin Reese
Tariff Administrator
1300 | Street NW. Suite 400w
Washington, DC 20005




MCI Communications Services, Inc. d/b/a Verizon Business Services Arizona Tariff No. 2

1st Revised Page 34.43
Cancels Original Page 34.43

SECTION C - SERVICE DESCRIPTIONS AND RATES

3.

METERED USE SERVICE

22

Option AA (MCI Flat Rate)"

Option AA (MCI Flat Rate) is an outbound and inbound, multipoint service for single or multiple

location customers. Customers may access the Company network using Dial "1" origination (D)

and/or inbound service using 800 termination. Upon enroliment, customer must designate a

term plan option, with either a month-to-month, one-year, or two-year commitment. No discounts

will apply to this service. Outbound Option AA calls may originate and terminate anywhere within

the state. Outbound calls are dialed without assistance of an Company operator. (D)
(D)

Inbound Option AA calls are made through a designated 800 number, and the Option AA customer

is billed rather than the call originator. All calls are subject to a 60-second minimum initial period

and are then rounded to the next higher 60-second increment. If the computed charge includes a

fraction of a cent, the fraction is rounded to the nearest whole cent. MC! Flat Rate intrastate

service is an add-on to Company's interstate MCI Flat Rate service (Option EE), and all terms and

conditions, features and fees will apply as described in Company’s website at www.mci.com. This

schedule applies only to intrastate usage and Directory Assistance charges. By subscribing to this

service, Customer understands that use of this service is restricted in the following manner:

Customer may not resell the services in any manner, including but not limited to as a wholesaler or

aggregator.

.0221 Usage Charges: Applies to all rate periods.

Access Method Rate
Dial "1" $0.2535

(D)
800 $0.2535

.0222 Directory Assistance An undiscountable charge pursuant to Company’s website at
http://www.mci.com/service/, will be applied to each Directory Assistance call, subject to
the provisions set forth in Company’s website at http://www.mci.com/service/.

* The card surcharge will be up to $2.00.

1

Beginning August 1, 1996 this option will not be available to new customers.

Issued: December 20, 2015

Effective: January 23, 2016
Edwin Reese
Tariff Administrator
1300 | Street NW. Suite 400w
Washington, DC 20005


http://www.mci.com
http://www.mci.com/service
http://www.mci.com/service

MCI Communications Services, Inc. d/b/a Verizon Business Services Arizona Tariff No. 2

1st Revised Page 34.45
Cancels Original Page 34.45

SECTION C - SERVICE DESCRIPTIONS AND RATES

3. METERED USE SERVICE

24

Option AC (Advanced Option | for Small Business)'

Option AC (Advanced Option | for Small Business) is an outbound and inbound, multipoint service
for single or muitiple location customers. Customers may access the Company network using

Dial “1" or inbound service using Toll Free origination.
Customers are subject to the terms and conditions as outlined in Www.mci.com and upon
enroliment, must designate a term plan option, with either a month-to-month, one-year or two-year
commitment. No discounts will apply to this service. Outbound Option AC calls may originate or
terminate in the state. Outbound calls are dialed without assistance of an Company operation,
except for calling card calls originating from a rotary phone, and do not include calls as specified
in Section 3.11. inbound Option AC calls are made through a designated Toll Free number, and
the Option AC customer is billed rather than the call originator. All calls are subject to a 60-second
minimum initial period and are then rounded to the next higher 60-second increment. If the
computed charge includes a fraction of a cent, the fraction is rounded to the nearest whole cent.
Intrastate Option AC is an add-on to Company’s Interstate offering of Advanced Option [ for Small
Business. All terms and conditions, term plans, optional features, fees, discounts and surcharges
will apply pursuant to Company’s website at http://www.mci.com/service/. By subscribing to this
service, Customer understands that use of this service is restricted in the following manner:
Customer may not resell the services in any manner, including but not limited to as a wholesaler
or aggregator.

241 Access Methods
Option AC can be used for Dial “1" access, calling card access and/or Toll Free Access
alone or in conjunction with each other. The customer can pre-subscribe up to fifty Dial “1"
locations for each Option AC account. There is no limit to the number of originating
telephone numbers at a customer’s location.

Toll Free access is available by toll free termination in which Company provides a
unique toll free number with Business Line Termination to the Option AC customer so
that the customer can receive incoming calls. A customer may order multiple toll free
numbers which can terminate to the same or different telephone numbers. Option AC
Toll Free customers are subject to rules and regulations governing MCI 800 Service as
set forth in Company’s website at http://www.mci.com/service/.

242 Maximum Per Minute Usage Rates

Access Method Rate
Dial “1" $0.2300
Toll Free $0.2300

243  Directory Assistance
Directory Assistance offering sare provided subject to the provisions set forth in
Section B. 6.04. An undiscountable charge of up to $1.28 per call will be applied to
each call requesting Directory Assistance. Access surcharges fo not apply to calls
completed to Directory Assistance.

See Price List for current rates.

Issued: December 20, 2015 Effective: January 23, 2016

Edwin Reese
Tariff Administrator
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Washington, DC 20005
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25

Option AD (MCI Flat Rate Plus)'
Option AD (MCI Flat Rate Plus) is an outbound and inbound multipoint service for single or
multiple location customers. Customers may access the Company network using Dial “1"
or inbound service using Toll Free origination. Customers are subjectto (D)
the terms and conditions as outlined in the www.mci.com and upon enroliment, must designate
a term plan option, with either a month-to-month, one-year or two-year commitment. Discounts
will apply to this service. Outbound Option AD calls may originate or terminate in the state.
Outbound calls are dialed without assistance of an Company operator (D)
and do not include calls as specified in Section 3.11. Inbound Option AD calls (D)
are made through a designated Toll Free number, and the Option AD customer is billed rather
than the call originator. All calls are subject to a 60-second minimum initial period and are then
rounded to the next higher 60second increment. If the computed charge includes a fraction of a
cent, the fraction is rounded to the nearest whole cent. Intrastate Option AD is an add-on to
Company'’s Interstate offering of MCl1 Flat Rate Plus. All terms and conditions, term plans,
optional features, fees, discounts, d and surcharges will apply pursuant to Company’s website
at http://www.mci.com/service/. By subscribing to this service, Customer understands that use of
this service is restricted in the following manner: Customer may not resell the services in any
manner, including but not limited to as a wholesaler or aggregator.

251  Access Methods
Option AD can be used for Dial “1" access or Toll Free Access alone or in (D)
conjunction with each other. The customer can pre-subscribe up to fifty Dial “1"
locations for each Option AD account. There is no limit to the number of originating
telephone numbers at a customer’s location. (D)

Toll Free access is available by toll free termination in which Company provides a (D)
unique toll free number with Business Line Termination to the Option AD customer so

that the customer can receive incoming calls. A customer may order multiple toll free

numbers which can terminate to the same or different telephone numbers. Option AD

Toll Free customers are subject to rules and regulations governing MCI 800 Service as

set forth in Company’s website at hitp://www.mci.com/service/.

252  Maximum Per Minute Usage Rates

Access Method Rate
Dial “1" $0.2535
(D)
Toll Free $0.2535
.253  Directory Assistance
Directory Assistance offering sare provided subject to the provisions set forth in Section
B. 6.04. An undiscountable charge of up to $1.28 per call will be applied to each call
requesting Directory Assistance. Access surcharges for not apply to calls completed to
Directory Assistance.
! See Price List for current rates. (D)
Issued: December 20, 2015 Effective: January 23, 2016
Edwin Reese

Tariff Administrator
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27 Option AF (Advanced Option Il for Small Business)
Option AF (Advanced Option Il for Small Business) is an outbound and inbound, multipoint
service for single or multiple location customers. Customers may access the Company network

using Dial "1" or inbound service using Toll Free origination. No term plan (D)
options will apply to this service. Outbound calls are dialed without assistance of an Company
operator and do not include calls as specified in Section (D)

C-3.11. Inbound Option AF calls are made through a designated Toll Free number, and the
Option AF customer is billed rather than the call originators. Calls are subject to a 60-second
minimum initial period and are then rounded to the next higher 60-second increment, unless
otherwise noted. Operator assisted calls are calculated on a 60-second minimum duration basis
with additional 60-second increments. If the computed charge includes a fraction of a cent, the
fraction is rounded to the nearest whole cent. All terms and conditions, Directory Assistance
charges, fees, and non-recurring charges will apply pursuant to Company’'s website at
http://www.mci.com/service/. By subscribing to this service, Customer understands that use of
this service is restricted in the following manner: Customer may not resell the services in any
manner, including but not limited to as a wholesaler or aggregator. Customers subscribed to this
service must pay a monthly recurring charge and usage charges associated with this service, as
specified in www.mci.com/mci_service_agreement//sb_index.jsp; except the customers who are
subscribed to this plan and who have selected the Company for local toll service only will be
assessed monthly recurring charges and usage charges as described in this service or in any
plan within this service to which the customer is subscribed.

Maximum Minimum Billing Fee $50.00 per month

270 Access Methods and Charges (Dial 1 Access)
Option AF can be used for Dial "1" access and may be used in conjunction with calling
card access and/or Toll Free access. The customer can pre-subscribe up to fifty
locations for each Option AF account.

There is no limit to the number of originating telephone numbers at a customer location.
Option AF will be charged up to $0.23 per minute will apply for Option AF Dial "1" calls
within the state.

271 [Reserved for Future Use.]

5——————38
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3. METERED USE SERVICE

.27 Option AF (Advanced Option Ii for Small Business) (Con't)

277  [Reserved for Future Use.]

278  Advanced Option |l for Small Business Savings Plan'

A variation of Option AF (Advanced Option Il for SB), Basic Calling Plan Option 1

offers customers in-state calling. Calls are calculated on a 60-second minimum

duration basis with additional 60-second increments. Customers enrolled in this plan

will be assessed the following rates for Dial "1" and Toll Free calls and Facsimile

usage up to the per minute rate of $0.30 for intralata/interlata calls. (D)

Customers enrolled in this plan will be charged a monthly recurring charge pursuant to
Www.mci.com.

! Effective September 9, 2000, this plan will no longer be available to new subscribers.

Issued: December 20, 2015 Effective: January 23, 2016
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3. METERED USE SERVICE
27 Option AF (Advanced Option | for Small Business) {Con't)
2711 Advanced Option Il for Small Business Savings Plan [V
A variation of Option AF (Advanced Option 1l for Small Business Savings Plan), Advanced
Option Il for Small Business Savings Plan IV offers customers in-state calling. Calls are
calculated on a 60-second minimum duration basis with additional 60-second increments.
Customers enrolled in this plan may place interlata and intralata Dial "1", 7800 and
facsimile calls up to the following per minute rates:
Interlata Intralata
Per-Minute Per-Minute
Monthly Usage Usage Charge Usage Charge
$0.00-$1,500.00 $0.30 $0.30
$1,500.00+ $0.30 $0.30
(D)
|
}
|
|
|
|
|
(D)
Customers enrolled in this plan will be charged a $10.00 monthly recurring charge.
2712 Advanced Option |l for Small Business Savings Plan V?
A variation of Option AF (Advanced Option Il for Small Business), Advanced Option
for Smalt Business Savings Plan V offers customers In-state calling. Calls are
calculated on a 60-second minimum duration basis with additional 60-second
increments. No additional monthly fee shall apply to this plan. Customers enrolled in
this plan may place Dial "1", T800 and facsimile calls up to the following per minute
rates:
Interlata Intralata
Per-Minute Per-Minute
Monthly Usage Usage Charge Usage Charge
$0.00-%$1,500.00 $0.30 $0.30
$1,500.00+ $0.30 $0.30
(D)
I
|
|
|
|
|
(D)
! Effective May 9, this plan will no longer be available to new subscribers.
2 Effective August 2, 2003, this plan will no longer be available to new subscribers.
Issued: December 20, 2015 Effective: January 23, 2016
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METERED USE SERVICE

Option AF (Advanced Option li for Small Business) (Con'’t)

2716 Advanced Option Il for Small Business Savings Plan 1X'

A variation of Option AF, Advanced Option Il for Small Business Savings Plan IX offers
customers in-state calling. Calls are calculated on a 60-second minimum duration basis

with additional 60-second increments Customers enrolled in this plan may place Dial "1",

Toll Free and Facsimile calls at the following per-minute rates: (D)

Maximum Dial “1", Toll Free and Fax Per-Minute Usage Charge

IntraLATA: $0.50
InterLATA: $0.50

§——————————3

—
~

Maximum Monthly Account Fees: $30.00

Minimum Usage Charge: In lieu of the Advanced Option Ii for Small Business monthly
minimum charge set forth in Section 3.27, a monthly minimum charge up to of $30.00 will
apply for customers who subscribe to Advanced Option Il for Small Business Savings
Plan IX if total Advanced Option Il for Small Business Savings Plan VIl usage charges,
surcharges and monthly recurring charges, excluding the T800 monthly fee, are less than
the monthly minimum charge per account per month. The charge is applied against the
month's usage charges.

5——————3

—
~

Effective July 16, 2002, this plan will no longer be available to new subscribers.
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3. METERED USE SERVICE

.27 Option AF (Advanced Option Il for Small Business) (Con't)

2717 Advanced Option |l for Small Business Savings Plan X'

A variation of Option AF, Advanced Option Il for Small Business Savings Plan X offers

customers in-state calling. Calls are calculated on a 60-second minimum duration basis ‘
with additional 60-second increments. Customers enrolled in this plan may place Dial "1", |
Toll Free calls which terminates to the customer's billed ANI (D)

D
and facsimile calls at the following per-minute rates: ©)

Maximum Dial “1", Toll Free and Fax Per-Minute Usage Charge

intralLATA: $0.50
InterLATA: $0.50

Maximum Monthly Account Fee: $20.00

Maximum Minimum Usage Charge: Up to $40.00 per account if total Advanced Option ||
for Small Business Savings Plan X usage charges, surcharges and monthly recurring

| charges, excluding the T800 monthly fee, are less than the minimum usage charge per
account per month. The charge is applied against the month's usage charges.

1 Effective August 2, 2003, this plan will no longer be available to new subscribers.
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SECTION C - SERVICE DESCRIPTIONS AND RATES

3. METERED USE SERVICE

27 Option AF (Advanced Option Il for Small Business) (Con't)

2718 Advanced Option |l for Smali Business Savings Plan X'

A variation of Option AF, Advanced Option |l for Small Business Savings Plan Xl offers
customers in-state calling. Calls are calculated on a 60-second minimum duration basis
with additional 60-second increments. Customers enrolled in this plan may ptace Dial
"1", Toli Free

and facsimile calls at the following D)
per-minute rates:

Maximum Dial “1", Toll Free and Fax Per-Minute Usage Charge

IntraLATA: $0.50
InterLATA: $0.50

Maximum Monthly Account Fee: $30.00

Minimum Usage Charge: Up to $20.00 per account if total Advanced Option Il for Small
Business Savings Plan XI usage charges, surcharges and monthly recurring charges,
excluding the T800 monthly fee, are less than the minimum usage charge per account per
month. The charge is applied against the month's usage charges.

! Effective August 2, 2003, this plan will no longer be available to new subscribers.

Issued: December 20, 2015 Effective: January 23, 2016
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METERED USE SERVICE

Option AF (Advanced Option Il for Small Business) (Con’t)

2719 Advanced Option Il for Small Business Savings Plan X'

A variation of Option AF, Advanced Option Il for Small Business Savings Plan XlI offers
customers in-state calling. Customers enrolled in this plan may place Dial "1", Toll Free,

and facsimile calls at the following per-minute
rates:

Maximum Per-minute Usage Charge

intraLATA: $0.50
interLATA: $0.50

Beginning December 1, 2003, new customers of Advanced Option |l for Small Business
Savings Plan Xl will receive the following Dial-1, Toll Free,
and Facsimile rates:

$0.50 per minute for combined interstate and intrastate monthly usage equaling $0.00 -
$3000.00

$0.50 per minute for combined interstate and intrastate monthly usage equaling
$3000.01 or more

MCI One Number: MCI One Number is available under this Savings Plan. MCI One
Number provides a toll free number to receive calls from any point within the state. The
customer may have multiple MCI One Numbers per account. Company will provide a 4-
digit security code with which the customer can receive incoming domestic calls. The
customer will be charged up to $1.00 per minute for this Savings Plan. All other terms and
conditions of MCt One Number under Advanced Option I for Small Business shall apply.

Monthly Account Fees: $30.00

Minimum Usage Charge: Up to $100.00 per account if total Advanced Option Il for Small
Business Savings Plan Xl usage charges, surcharges and monthly recurring charges,
excluding the T800 monthly fee, are less than $30.00 per account per month. The charge
is applied against the month's usage charges.

In lieu of the Advanced Option Il for Small Business monthly minimum charge set forth in
Section 3.27, a monthly minimum charge identified in Section 3.2719 will apply for
customers who subscribe to Advance Option Il for Small Business Savings Plan XH.

Effective November 2, 2005 this plan will no longer be available to new subscribers.
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SECTION C - SERVICE DESCRIPTIONS AND RATES
3. METERED USE SERVICE

27 Option AF (Advanced Option Il for Small Business) (Con't)

2720 Advanced Option |l for Small Business Savings Plan XIil'
A variation of Option AF , Advanced Option Il for Small Business Savings Plan XllI offers
customers in-state calling. Customers enrolled in this plan may place Dial "1", Toll Free,

and facsimile calls at the following per-minute rates:
Maximum Per-minute Usage Charge

IntraLATA: $0.50
InterLATA: $0.50

MCI One Number: MCI One Number is available under this Savings Plan. MCl One
Number provides a toll free number to receive calls from any point within the state. The
customer may have multiple MCI One Numbers per account. Company will provide a 4-
digit security code with which the customer can receive incoming domestic calls. The
customer will be charged up to $1.00 per minute for this Savings Plan. All other terms
and conditions of MCI One Number under Advanced Option Il for Small Business shall

apply.
Maximum Monthly Account Fees: $30.00

Minimum Usage Charge: Up to $60.00 per account if total Advanced Option 1l for Small
Business Savings Plan Xlll usage charges, surcharges and monthly recurring charges,
excluding the T800 monthly fee, are less than the minimum usage charge per account

per month. The charge is applied against the month's usage charges.

In lieu of the Advanced Option Il for Small Business monthly minimum charge set forth in

Section 3.27, a monthly minimum charge identified in Section 3.2720 will apply for
customers who subscribe to Advanced Option Il for Small Business Savings Plan XIII.

Effective December 10, 2005, this plan will no longer be available to new subscribers.

Issued: December 20, 2015 Effective: January 23, 2016
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SECTION C - SERVICE DESCRIPTIONS AND RATES

3. METERED USE SERVICE

.27 Option AF (Advanced Option Il for Small Business) (Con’t)

2721 Advanced Option Il for Small Business Savings Plan XIV?!

A variation of Option AF, Advanced Option Il for Small Business Savings Plan XIV offers
Customers in-state cailing. Customers enrolled in this plan may place Dial "1", Toll
Free calls which terminates to the customer’s billed AN,

and facsimile calls at the following per-minute rates:
Maximum Per-minute Usage Charge

IntraLATA: $0.50
InterLATA: $0.50

MCI One Number: MCI One Number is available under this Savings Plan. MCI One
Number provides a toll free number to receive calls from any point within the state. The
customer may have multiple MCI One Numbers per account. Company will provide a 4-
digit security code with which the customer can receive incoming domestic calls. The
customer will be charged up to $1.00 per minute for this Savings Plan. All other terms
and conditions of MCI One Number under Advanced Option Il for Small Business shall

apply.
Maximum Monthly Account Fees: $30.00

Minimum Usage Charge: Up to $30.00 per account if total Advanced Option Il for Small
Business Savings Plan XIV usage charges, surcharges and monthly recurring
charges, excluding the T800 monthly fee, are less than the minimum usage charge per
account per month. The charge is applied against the month's usage charges.

In lieu of the Advanced Option ll for Small Business monthly minimum charge

set forth in Section 3.27, a monthly minimum charge identified in Section 3.2721 will apply
for customers who subscribe to Advanced Option |l for Small Business Savings

Plan XIV.

Effective December 10, 2005, this plan will no longer be available to new subscribers.
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3. METERED USE SERVICE

27 Option AF (Advanced Option Il for Small Business) (Con't)

2722 Advanced Option 1! for Small Business Savings Plan XV’

A variation of Option AF, Advanced Option Il for Small Business Savings Plan XV offers
customers in-state calling. Customers enrolled in this plan may place Dial "1", Toll Free

and facsimile calls at the following per-minute rates:

Maximum Per-minute Usage Charge ( Customers will receive this per-minute rate for
intrastate Dial 1 service for a minimum of twelve months after installation of service)?

IntraLATA: $0.50

InterLATA: $0.50

MCI One Number: MCIl One Number is available under this Savings Plan. MCI One
Number provides a toll free number to receive calls from any point within the state. The
customer may have multiple MCI One Numbers per account. Company will provide a 4-
digit security code with which the customer can receive incoming domestic calls. The
customer will be charged up to $1.00 per minute for this Savings Plan. All other terms and
conditions of MCIl One Number under Advanced Option Il for Small Business shal! apply.

Maximum Monthly Account Fees: $30.00

Minimum Usage Charge: Up to $40.00 per account if total Advanced Option Ii for
Smalil Business Savings Plan XV usage charges, surcharges and monthly

recurring charges, excluding the T800 monthly fee, are less than the monthly minimum
usage charge per account per month. The charge is applied against the month's usage
charges.

In lieu of the Advanced Option Il for Small Business monthly minimum charge
set forth in Section 3.27, a monthly minimum charge up to $40.00 will apply for
customers who subscribe to Advance Option Il for Smail Business Savings Plan
XV.

Usage Cap: A State-to-State per-minute rate up to $0.50 on Dial "1"and Toll Free,

This rate
applies to Advanced Option Il for Small Business Savings Plan XV calls up to $3,000 per
month. All calls beyond $3,000 wiil be charged up to $0.50 per minute.

! Effective December 10, 2005, this plan will no longer be available to new subscribers.
2 Effective December 10, 2005, this rate guarantee will no longer be available to new subscribers.
Issued: December 20, 2015 Effective: January 23, 2016
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SECTION C - SERVICE DESCRIPTIONS AND RATES

3. METERED USE SERVICE

.27 Option AF (Advanced Option |l for Smail Business) (Con't)

2723 Advanced Option |l for Small Business Savings Plan XVI
A variation of Option AF, Advanced Option Il for Small Business Savings Plan XVI offers
customers in-state calling. Customers enrolled in this plan may place Dial "1", Toll
Free, and facsimile calls at the (D)
following per-minute rates:

Maximum Per-minute Usage Charge

IntralL ATA: $0.50
interLATA: $0.50

MCI One Number: MCt One Number is available under this Savings Plan. MCI One
Number provides a toll free number to receive calls from any point within the state. The
customer may have multiple MCI One Numbers per account. Company will provide a 4-
digit security code with which the customer can receive incoming domestic calls. The
customer will be charged up to $1.00 per minute for this Savings Plan. All other terms
and conditions of MCI One Number under Advanced Option II for Small Business shall
apply.

Maximum Monthly Recurring Charge:  $30.00

Minimum Usage Charge: In lieu of the Advanced Option 1l for Small Business monthly
minimum charge set forth in Section 3.27, a maximum monthly minimum charge up to
$90.00 will apply for customers who subscribe to Advance Option i for Small Business
Savings Plan XVI if customer’s total Advanced Option Il for Small Business Savings
Plan XVI usage charges, surcharges and monthly recurring charges, excluding the
T800 monthly fee, are less than the monthly minimum usage charge per account per
month. The charge is applied against the month’'s usage charges.

Usage Cap: A per-minute rate up to $0.50 on Dial "1" and Toll Free (D)
will apply for combined interstate* and intrastate monthly (D)

usage equaling $0.00 - $6,000. This rate applies to Advanced Option Il for Smali

Business Savings Plan XVI calls up to $6,000 per month. All calls beyond $6,000 will

be charged up to $0.50 per minute.

Issued: December 20, 2015 Effective: January 23, 2016
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SECTION C - SERVICE DESCRIPTIONS AND RATES

METERED USE SERVICE

Option AF (Advanced Option Il for Small Business) {Con't)

.2724 Advanced Option |l for Small Business Savings Plan XVII

A variation of Advanced Option Il for Small Business, Savings Plan XVII offers customers
in-state calling. Customers enrolling in this Offering and in MCI Business Value Select as
described on http://www.mci.com/service will receive the interstate and international rates
as described in that service.

Per-minute usage charge:

The customer’s intrastate Dial-1 and toll free {T800) service will be charged up to the
following rate per minute:

Maximum Intrastate (InterLATA and intral ATA):

IntraLATA: $0.50
InterLATA: $0.50

Maximum Monthly Recurring Charge: $30.00

MCI One Number: MCI One Number provides a toll free number to receive calls from any
point within the state. The customer may have multiple MC1 One Numbers per account.
The Company will provide a 4-digit security code with which the customer can receive
incoming domestic calls. The customer will be charged up to $1.00 per minute for each
call.

MCI One Number Forward: This feature allows an Advanced Option il for Small
Business Savings Plan XVII customer who is using an MCI One Number with a 4-
digit personal identification number (PIN) and a 6-digit Rerouting Code to change
temporarily the telephone number to which calls to that toll free 800 number
terminate. The customer may request a change in termination to any telephone
available within the state.

Minimum Usage Charge: In lieu of the Advanced Option Il for Small Business monthly
minimum charge set forth in Section 3.27, a monthly minimum charge up to $60.00 per
account will apply for customers of Advanced Option |l for Small Business Savings Plan
XVII if customer’s total Advanced Option Il for Small Business Savings Plan XVIi usage
charges, surcharges and monthly recurring charges, excluding the T800 monthly fee, are
less than the monthly minimum charge per account per month. The charge is applied
against the month’s usage charges.

Issued: December 20, 2015 Effective: January 23, 2016

Edwin Reese
Tariff Administrator
1300 | Street NW. Suite 400w
Washington, DC 20005



http://www.mci.com/service

MCI Communications Services, Inc. d/b/a Verizon Business Services Arizona Tariff No. 2
1st Revised Page 34.48.16
Cancels Original Page 34.48.16

SECTION C - SERVICE DESCRIPTIONS AND RATES

3. METERED USE SERVICE

27 Option AF (Advanced Option ll for Small Business) (Con't)
.2725 Advanced Option |l for Small Business Savings Plan XVIiI

A variation of Advanced Option Ii for Small Business, Savings Plan XVIII offers customers
in-state calling. Customers enrolling in this Offering and in MCI Business Value Standard
as described on http://www.mci.com/service will receive the interstate and international
rates as described in that service.

Per-minute usage charge:

The customer’s intrastate Dial-1 and toll free (T800) service will be charged the following
rate per minute:

Maximum Intrastate (InterLATA and intraLATA):

IntraLATA: $0.50
InterLATA: $0.50

§————————3

—
~—

Monthly Recurring Charge: No monthly recurring charge will apply.

MCI One Number: MCI One Number provides a toll free number to receive calls from
any point within the state. The customer may have multiple MCl One Numbers per
account. The Company will provide a 4-digit security code with which the customer can
receive incoming domestic calls. The customer will be charged up to $1.00 per minute
for each call.

MCI One Number Forward: This feature allows an Advanced Option |l for Small
Business Savings Plan XVIIl customer who is using an MCIl One Number with a
4-digit personal identification number (PIN) and a 6-digit Rerouting Code to
change temporarily the telephone number to which calls to that toll free 800
number terminate. The customer may request a change in termination to any
telephone available within the state.

Minimum Usage Charge: In lieu of the Advanced Option Il for Small Business monthly
minimum charge set forth in Section 3.27, a monthly minimum charge up to $30.00 per
account will apply for customers of Advanced Option |l for Small Business Savings Plan
XVIII if customer’s total Advanced Option Il for Small Business Savings Plan XVIll usage
charges, surcharges and monthly recurring charges, excluding the T800 monthly fee, are
less than the monthly minimum charge per account per month. The charge is applied
against the month’s usage charges.
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27 Option AF (Advanced Option Il for Small Business) (Con't)

.2726 Advanced Option Il for Small Business Savings Plan XIX

A variation of Advanced Option Hl for Small Business, Savings Plan XiX offers customers
in-state calling. Customers enrolling in this Offering and in MCI Business Value Basic as
described on http://www.mci.com/service will receive the interstate and international
rates as described in that service.

Per-minute usage charge:

The customer’s intrastate Dial-1 and toll free (T800) service will be charged the foliowing
rate per minute: ’

Maximum Intrastate (InterLATA and intraLATA):

IntralLATA: $0.50
InterLATA: $0.50

§——————-3

—_
~

Maximum Monthly Recurring Charge: $30.00

MCI One Number: MCI One Number provides a toll free number to receive calls from
any point within the state. The customer may have multiple MCI One Numbers per
account. The Company will provide a 4-digit security code with which the customer can
receive incoming domestic calls. The customer will be charged up to $1.00 per minute
for each call.

MCI One Number Forward: This feature allows an Advanced Option Il for Small
Business Savings Plan XIX customer who is using an MCi One Number with a
4-digit personal identification number (PIN) and a 6-digit Rerouting Code to
change temporarily the telephone number to which calls to that toll free 800
number terminate. The customer may request a change in termination to any
telephone available within the state.

Minimum Usage Charge: In lieu of the Advanced Option Il for Small Business monthly
minimum charge set forth in Section 3.27, a monthly minimum charge up to of $15.00 per
account will apply for customers of Advanced Option Il for Small Business Savings Plan
XIX if customer’s total Advanced Option Il for Small Business Savings Plan XIX usage
charges, surcharges and monthly recurring charges, excluding the T800 monthly fee, are
less than the monthly minimum charge per account per month. The charge is applied
against the month's usage charges.
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28 Option AG (homeMCI One)’

Option AG (homeMCI One) is an outbound and inbound service available to Residential

customers. Customers may access the MCI network using Dial "1" or inbound (D)

service using Toll Free origination. No term plan options will apply to this service. Outbound

calls are dialed without assistance of an Company operator (D)
and do not include calls as specified in Section C-3.11. Inbound Option (D)

AG calls are made through a designated Toll Free number, and the Option AG customer is billed
rather than the call originators. Calls are subject to a 60-second minimum initial period with
additional 60-second increments. |f the computed charge includes a fraction of a cent, the
fraction is rounded down to the nearest whole cent. All terms and conditions, and Directory
Assistance charges, optional features, fees, and non-recurring charges, apply pursuant to
www.mci.com.

.280

281

282

Access Methods and Charges (Dial 1 Access)

Option AG can be used for Dial "1" access and may be used in conjunction with calling
card access and/or Toll Free access. Option AG will be charged up to $0.23 per minute
will apply for Option AG Dial "1" calls within the state.

—
~

[Reserved for Future Use.]

g———————0

—
~—

MCI One Number

MC! One Number provides a toll free number to receive calls from any point within the
state. The customer may have multiple MC| One Number per account. Company will
provide a 4-digit security code with which the customer can receive incoming domestic
calls. The customer will be charged up to $0.38 per minute for each call.

.2821 Features
MCI One Number Forward: This feature allows an Option AG customer who is
using an MCI One Number with a 4-digit personal identification number (PIN) and
a 6-digit Rerouting Code to change temporarily the telephone number to which
calls to that toll free 800 number terminate. The customer may request a change
in termination to any telephone available within the state.

As of March 1, 1998, Option AG will no longer be available to new subscribers.
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31 Option AJ (MCI One Extra)’

Option AJ (MC! One Extra) is an outbound and inbound service available to Residential

customers. Customers may access the Company network using Dial 1 or (D)
or inbound service using Toll Free origination. No term plan options will (D)

apply to this service. Customers are subject to the terms and conditions as outlined in
www.mci.com. Outbound calls are dialed without assistance of an operator. (D)
Inbound Option AJ calls are made through a designated Toll Free number, and the (D)

Option AJ customer is billed rather than the call originators. Calls are subject to 60 rounding. If
the computed charge includes a fraction of a cent, the fraction is rounded down to the nearest
whole cent.

311 Monthly Account Fees
Minimum Charge: $5.00 per account if total Option AJ usage charges are less than

$5.00 per account per month. The $5.00 charge is applied against the month's usage
charges.

312 Access Methods and Charges

Dial 1 Access: Option AJ can be used for Dial 1 Access and may be used in conjunction
with calling card access and/or Toll Free Access.

Option AJ customers will be charged $0.50 per minute for interlata Dial 1 calls and
$0.25 per minute for intralata Dial 1 calls within the state.

Effective December 1, 1999, this service will no longer be available to new subscribers.
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.33 Option AL (MCI One Advantage)'?

Option AL is an outbound and inbound service available to residential customers. Company One

Advantage includes a flat rate structure for Dial 1. No term plan
options will apply to this service. Customers are subject to the terms and conditions specified at
the Company's website at www.mci.com. All intrastate dial one calls will

have 60 second or one minute rounding. If the computed charge includes a fraction of a cent, the
fraction is rounded down to the nearest whole cent.

331 Monthly Account Fees

Customers subscribed to this plan must pay a monthly recurring charge, as specified at
the Company’s website at www.mci.com; except that customers who are subscribed to
this plan and who have selected the Company for local toll service only will be charged a
monthly recurring charge up to $4.95.

332  Access Methods and Charges

Dial One Access: MC!I One Advantage can be used for Dial One access. MCI One
Advantage customers will be charged the following rates for all intrastate calls.
Customers may place these calls 24 hours a day and 7 days a week.

.3321 Interlata:
$0.50

.3322 Intralata:
$0.50

The current applicable rates can be found on Price List Page A-24
Effective December 1, 1999, this service will no longer be available to new subscribers.

N
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42 Option AU_(321 Direct Plan)’
Customers of Metered Use Service Option AU (321 Direct Plan) who have made a minimum of 1
call under the 1010321 service as set forth in Teleconnect Long Distance Services and Systems
Company dba Telecom*USA, Arizona Tariff C.C. NO. 1., during the period beginning March 1,
1999, and ending August 15, 2000, will be eligible to enroll in this plan.

Monthly Minimum Charge: Up to $6.00 per account if total Option AU usage charges are less than
$a specified amount per account per month. The charge is applied against the month's usage
charges.

Dial-1: Customers enrolled in this plan will be charged a rate up to $0.25 per minute for all
interLATA Dial-1 calls and $0.25 per minute for all intraLATA Dial-1 calls, 24 hours a day, 7 days a
week.

Directory Assistance: An undiscounted charge per call up to $4.00 will be applied to each
Directory Assistance call, subject to the provisions set forth in Section B-6.04.

Operator Assistance % The charges found in Section 3.11 apply to all 321 Direct Plan customers
without regard to the type of access.

Effective February 14, 2001, this service will no longer be available to new subscribers.

Effective November 10, 2011, Commercial credit card billing for operator assisted calls will no longer be
available where payment is made via an automated or live operator.
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43

Option AV (220 Direct Plan)’

Customers of Metered Use Service Option AV (220 Direct Plan) who have made a minimum of 1
call under the 1010220 service as set forth in Teleconnect Long Distance Services and Systems
Company dba Telecom*USA, Arizona Tariff C.C. NO. 1, during the period beginning April 1,
1999, and ending August 15, 2000, will be eligible to enroll in this plan.

Monthly Minimum Charge: Up to $6.00 per account if total Option AV usage charges are less than
a specified amount per account per month. The charge is apptied against the month's usage
charges.

Dial-1: Customers enrolled in this plan will be charged a per minute rate up to $0.20 for the first
minute or a portion thereof, up to $2.00 per call for calls exceeding 1 minute up to twenty minutes,
and a per minute rate up to $0.20 for each minute of usage after twenty minutes.

Directory Assistance An undiscounted charge per call up to $4.00 will be applied to each
Directory Assistance call, subject to the provisions set forth in Section B-6.04.

Operator Assistance % The charges found in Section 3.11 apply to all 220 Direct Plan customers
without regard to the type of access.

Effective February 14, 2001, this service will no longer be available to new subscribers.
Effective November 10, 2011, Commercial credit card billing for operator assisted calls will no longer be

available where payment is made via an automated or live operator.
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44

Option AW (T1LD Plan)’

T1LD Plan is available to new customers of Company long distance service who were existing
customers of Touch-1 Long Distance, Inc., and were pre-subscribed to any residential calling plan
with the exception of First Touch Select service offered by Touch-1 Long Distance, Inc as of
December 15, 2000.

Dial-1: Customers enrolled in this plan will be charged up to the following rates:

InterLATA: Peak $0.50
Off-Peak  $0.25

IntraLATA: Peak $0.30
Off-Peak  $0.25

Peak calls are calls that are made between 7am - 6:59pm Monday through Friday. Off-Peak calls
are calls that are made between 7pm - 6:59am Monday through Friday, all day Saturday and
Sunday.

Directory Assistance: An un-discounted charge up to $4.00 per call will be applied to each
Directory Assistance call subject to the provisions set forth in Section B-6.04.

Operator Assistance % The charges found in Section 3.11 apply to all T1LD Plan customers
without regard to the type of access.

Effective October 7, 2001, this plan will no longer be available to new subscribers.
Effective November 10, 2011, Commercial credit card billing for operator assisted calls will no longer be

available where payment is made via an automated or live operator.
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45 Option AX (T1LD 7c Plan)’

T1LD 7c is available to new customers of Company long distance service who were existing
residential customers of Touch-1 Long Distance, Inc., and were pre subscribed to First Touch
Select service offered by Touch-1 Long Distance, Inc as of December 15, 2000.

Dial-1: Customers enrolied in this plan will be charged up to the following rates for all intrastate
calls. Customers may place these calls 24 hours a day, 7 days a week.

InterLATA: $0.30

intraLATA: $0.30

Directory Assistance: An un-discounted charge up to $4.00 per call will be applied to each
Directory Assistance call subject to the provisions set forth in Section B-6.04.

Operator Assistance % The charges found in Section 3.11 apply to all T1LD 7¢ Plan customers
without regard to the type of access.

Effective October 7, 2001, this plan will no longer be available to new subscribers.

Effective November 10, 2011, Commercial credit card billing for operator assisted calls will no longer be
available where payment is made via an automated or live operator.
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